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Editorial Policy fREH &

About the Sustainability Databook T RXFFEUF 4 T—FTvIICDWT

The purpose of the Sustainability Databook™ is to disclose information
regarding Recruit Group’s initiatives for sustainability, mainly for its
stakeholders with a great interest in sustainability topics. We organize
sustainability information and data by category for easier reference, and
endeavor to share comprehensive sustainability information of the entire
Group. Other disclosure documents below also cover sustainability topics.
Please refer to those depending on your purpose.

*1 Please note that as of July 2025, the “ESG Data Book” has been retitled the “Sustainability Databook."
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Other Disclosure Documents ZD#iDIFEEZE

Recruit Group Profile 2024: Inside Out

"Recruit Group Profile: Inside Out" is an annual corporate profile presenting our
mid- to long-term management strategy and a comprehensive overview of
Recruit Group to a wide range of stakeholders. It contains a collection of stories
that illustrate the progress we are making on our sustainability goals and
highlights how Recruit Group's impact extends from "Inside" the company to
"Out" in society.

2188 "Recruit Group Profile 2024: Inside Out;
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https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2024_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2024_ja.pdf

Annual report translated from the Yukashouken Houkokusho
This document has been translated from the original document in Japanese,
"Yukashouken Houkokusho,” which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.

Corporate Governance Report
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf
https://recruit-holdings.com/files/who/governance/pdf/cg_20250627_en.pdf
https://recruit-holdings.com/files/who/governance/pdf/cg_20250627_ja.pdf

Publication Date F{THHA

This document, published in July 2025, covers the latest information about the
Company available to us unless otherwise indicated.

Definition of Abbreviations FHIEDEZH

AKYRXTFEV T4 T—9 TV I DETIE. 2025F7BTY, RHEOELEN
BWERD, BT )L—FICEAL THENIERL TWBSRHOBRESLEH LT
W9,

”

In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis. In addition, the coverage
of statements and data on "our Group" or "Recruit Group" represents Recruit
Holdings Co., Ltd. and all of its consolidated subsidiaries.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2024” refers to the period from April 1, 2024 to March 31,
2025. References to “FY” or “fiscal year’ indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (SBUs): HR Technology, Marketing Matching Technologies™,
and Staffing, and has established their respective SBU Headquarters. This
organizational structure enables the Holding Company to focus on and
strengthen its holding company functions. “SBU” in this document refers to
Strategic Business Unit.

AKYZRFTFEUT 4 T—5 Ty 7BV TIE, BEROZEHENDZWVERED, MY
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ARVZDEFFRADETZEZEHE T,

AYRTFFEVTF A T—=9 TV IICBITD T20XXEE, DRIIE. 20XXE
AB1HICFHAKBLU. ZDEFED3A/MBICKRTIZFEEZRLET,

ERYHTIL—T TR Y Fhatt s U ToOMEOEFEBILZRZ &
EBICC HRTV/AY— X—TT4VY - Ry FyJ - 70./09-"K
UCAMIRED3 D D¥REE Y X X 1= v N (Strategic Business Unit, SBU)Z
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o KUY RTFEYT 4 T—5TvIICHIT2 TSBU, 1F. CTOHEEI X
A1y hZRULTWEXT,

*1 As of April 1, 2025, HR Solutions of Matching & Solutions was transferred to HR Technology, and “Matching & Solutions” was renamed “Marketing Matching Technologies.”

*1 20254 A1AMTC. Yy FUU&Y Y1 —YaVEBEELCKITRZAMBEEEHRT 7 / OV —FEICBE L.
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Sustainability at Recruit Group
JOIN—=NITIW—=TDHYRATFEY T«

Critical Sustainability Topics (Material Topics) T X7+ EVF 4 EEIEB (Y7 V7YV T cIEB)

The Company identifies critical sustainability topics (Material Topics) that
could lead to impacts, risks and opportunities, in order to formulate its
sustainability strategy. In FY2024, we adopted the concept of Double
Materiality, assessing critical sustainability topics based on two axes: the
Company’s impact on society and the environment (Impact Materiality) and its
financial implications for the Company (Financial Materiality).

For more details, please refer to the_“Strategy” section of “Sustainability
Policy and Actions” of “Business Overview” in the FY2024 Annual Report,
translated from the “Yukashouken Houkokusho”.

LTI AT FEV T« ICEAT2HBOIRICAEIF T, A2 /XT kP
AU ERRCEDBAREDEVWEEZISNSERE LT YATFEY
TAEEEB(NTY7ZUT«EE)ZREL TWEY, 2024FE(d. HD
HIPHIKRIBICH U TEZBFE(M /T M EBHMBICTT 28R

FE)D2ETIMMI 2 TINNT VT VT A DEZAICEDE, XTUF
Ur«IEBZRELR U,
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39

Material Foundations for Corporate Activities {EZEFDEEHME

The Company sets material foundations for corporate activities as strategic
priority themes to address the impacts, risks and opportunities related to the
identified Material Topics. The Company reinforces initiatives for each theme in
the material foundations, and the Board of Directors monitors them based on
discussions in the related Committees*' which are advisory bodies to the Board
of Directors.

Specifically, the Company identifies and evaluates its material foundations for
corporate activities to increase its corporate value in a sustainable manner,
through prospering together with all stakeholders.*> The material foundations
are identified with regards to both social and business impact, based on
stakeholder dialogue on sustainability topics™. Then, the issues, in order of
importance, are discussed at each committee, which serves as an advisory
body to the Board of Directors. The Board of Directors oversees the process,
and approves the material foundations.

The material foundation for our corporate activities and responses are as
follows:

LTlE FELEYTUZYT1IBBICBDLZ 1 VI KPR T EHEIC
XWIHT DO DHBERT—VELT TEEFHOEELEE, £#EH. BUF
REDHEBEETH I REERY TOEZRZHFE X TR RIC COEWERZ
LTWET,

BIERICE. AT—0RILY—EDYRATHFEY F o |[cBAT 2EEICEDE,
HESEBEONADAED S DA VI N EEH T, FRNLREEMEDM L
ICMIFTRT—IRIS—EHFRRZT D ETEEERDIBERSOER
BFE. fMELTWET?2, 2O LT, EEZHOEVWHDOHN S, B DEM
HETHIEEERICTEZMLTVWET, COFMEBEZ. BUFHEREIC 'CZ_
DEEREBOFETOACRZEE T2 L EHICFESINLT —YZERL
WET3,
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Material Foundations for Corporate Activities Numerical Goal | Advisory Body to the Board Chair of the Committee
TEEHOEEER BIEER HX 1% = O 5 EH RS ZER

Nomination and Governance

Yes Committee Naoki lzumiya Independent Director of the Board
Corporate Goverrlaqce G 2 - HNF Y IAEESL REER JRIZ AL SIS
d—mL—"bt - AINFVR
) Compensation Committee Keiko Honda Independent Director of the Board
BMEES AH EF 37+ SLE
Representative Director, President
Corporate Ethics and Compliance G - Compliance Committee Hisayuki ldekoba and Chief Executive Officer
TEGEEAVTISA TR AV T 247V RAERER HARIS ALE REFREUF R #1 & 3k Chief Executive
Officer
Human Capital S VYes Sustainability Committee

ARNER YRFFEUT A EER

Data Security and Data Privacy S Risk Management Committee
TSt VT - FT=ITSANY—

| SN = Director, Executive Vice President
VAINRIAYNEEBR  AyanoSenaha  and Chief Operating Officer

Human Rights Sustainability Committee MR B E%ﬁ?i% ﬁﬁ%iﬂﬁ?ﬁé 3k Chief
N S - Y275+ F o ESL Operating Officer

Conservation of the Planet E Yes Sustainability Committee

WIKIRIR D RE YATHEVTAEER

*1 Each year, the Sustainability Committee, the Risk Management Committee, and other committees that serve as advisory bodies to the Board of Directors confirm the progress of each category, and the Board of
Directors resolves to promote these efforts.

M EFREOBEEBICE. YRATFEVT A ZERPIRIVRIXY NEEREDKZERNBENE T, TESOEIRVIHRRICHITIREBRBETONTVED,

*2 Regarding stakeholders, in addition to investors, we recognize employees, individual users, corporate clients, business partners, NPOs and NGOs, and local communities as important stakeholders. We engage in
stakeholder dialogues, and use information obtained to identify Material Foundations for Corporate Activities.

2 i, RERICIA. fEEE. BALI—Y— 2EI A7V b B5l%. NPO - NGO, HEBHERELZEELRRAT— IS —E UTRBHL. AT —IRILY—EONETRLNERE, CEEHOEE
BEBOREISERLTVWEY,

*3 In identifying Material Foundations for Corporate Activities, we first recognize the demands and expectations of society at large through stakeholder dialogue and an understanding of international trends, and then
discuss them in depth at the Sustainability Committee, which includes external experts and management. In addition, international standards such as SASB (Sustainability Accounting Standards Board) and GRI
(Global Reporting Initiative) are taken into consideration in identifying the Material Foundations for Corporate Activities.

3 EEEFDEEEBOKEILHc>TE. AT —IRILY—EONECEBEBROBAICEZEL TAKHENSDEBFPHFZRHL LT HAFFIREREREZRZA Y RATHE U T REERICTERLE
wBUFET, Ffoo KEDBRICIESASB(Sustainability Accounting Standards Board). GRI(Global Reporting Initiative)ZF D ERE(XEEZZE L TVWET,


https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Sustainability Policy Y X7+ EYU T« At

We believe that sustainable growth is led by making a positive impact on
society, and we will further focus on sustainability to realize our mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized, and will continue to strengthen, our Action
Guidelines and our sustainability goals that inform everything we do.

Action Guidelines Y X7 7+ EY F s 1TE1I5Et

e Make a positive impact on society and this shared planet through all
corporate activities
Aim to prosper together with all stakeholders
Conduct corporate activities with a sound governance foundation

Our Sustainability Goals T X7+ ED 7 BiE

LHITIN—TDIvarTHd T£E, 2BV, HEW, KDEL,
U TIIE, o EELIC, 1 ORRICAIT T, FHEEREESNDOEIE
BUT, HHDOHHENLGRREZBIET CEEREBEE L TEHTVETD,
COERICEFT TTEIEH, & "HRTFTFEUT A BE, BEESHTVE
ER

o MEEHEAZBU THIKREPHRICRITAITBAVNI M EEX
%
ETDRT—IIRIT—EDHRZEEYT
PEEEZ. BEBANFVIADHEITED D

The Company believes it can make a positive impact on society and the global
environment through its corporate activities, while also prospering together with
all stakeholders and taking essential steps toward achieving sustainable
growth.

Prioritizing social value is a core part of Recruit Group’s values, and it is deeply
ingrained in our business culture. As such, we believe we can positively impact
society through our products and services. For example, reducing the time it
takes to get hired. Having a job is one of the most important facets of life for
many people, but, according to the OECD, approximately 40% of people in
OECD households around the world would fall into poverty if they had no
income for three months or more™.

LTI —T . EEEHEAEZE L THEPHIKIRIRICRY T« T+ VX
IhEEZ. R@TDAT—IRILI—EDHEHRZERL TW T ED, H
HOFHRNBERICEN S EEZTVWET,

HEANOERIE, BT IL—THKRYICT ZMEER/NY 2 —X)D1DTH
D, YHTI—TOXbE UL TRCIBAWVWTWET, ZOERZRRIC. &
PP —EZXZBEU T, HRICRI T TRBEEZEZTW ZENEETH
BZEEZTVWET, BIZIE. HBETIL—THEEE L TEDLDE HE, (&,
ARICESDTRDMERBWEFEBER>THD, OECDIcK 2 &, HROK
40%D AR D, 3HABRADNGWEBRICH> TLES & oh> TWE
9,


https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Therefore, as a leader in the global two-sided talent marketplace and helping
match job seekers to hiring employers, we strive to expand employment
opportunities for all and reduce the time to get hired. We are committed to
making a social impact through our products and services. To do this, it is
crucial for our hiring platform to leverage data and technology to enhance the
speed and accuracy of job matching.

In 2021, we set five goals with specific time frames and numerical indicators for
sustainability.

Please refer below for details regarding our sustainability goals leading up to
2030:

Become carbon neutral throughout our entire value chain™
Reduce the time it takes to get hired by half
Help 30 million people facing barriers in the labor market around the
world get hired — barriers such as education, disability, criminal
records, military experience and others.

e Strive for gender parity among senior executives, those in managerial
positions, and all employee levels

e Strive for gender parity among the members of the Board of Directors
and Audit and Supervisory Board of Recruit Holdings

In addition, the Company aims to help the world meet the United Nations'
Sustainable Development Goals (SDGs) through its sustainability goals listed
above.

For more details on our contribution to the SDGs, please refer to our website.

HRTAMIY Y F U IVEEEZERITD2UHTIL—TE LT, BET D ETICHE
N2REEZEBL. HO5DDIKBEDMFERSZILKRT S & T, BEZHED
TY—=IvILA VI R EBIHUTWETZWEEZTWET, MEITZETIC
BN ZREZEMRT 2ICE. 7= P70/ O0Y—%2FAL T, K& LS
DYYFVITAE—REBEZM LETZRENHD £,

2021, YRATFEUT 1 ICDWT, 5D 0BFNLREH - KEBFEZR
EUf 2030FICAEF Y RATFFEY T« BIE 2EDF UL,

2030 FEETlc HIETBERRHEIF. UTZEBELLE L,

BHOEEFFRONY 2 —F z—VEFEBURENRA ZAHEH
EILHITD2H—IRYZa—MFILERZBEET?

MEXTICED 2REZFDICERT 2 ZBET
HRDOFE IS THE - BA - JBFRE - ERGRERD kA RIEEE(C
EEY % KEERE3,0000 ADOREZ T R—bT 3

o LIREIREE - EEH - HEKB., ThEhTIYzVI—NUT 1T

ZEZBIET
o U= KR=ITo4 VI ADEHBERLVCEEREHEDY T V5 —
NI T RBZHEHET

FleldtI I —7F. EEZOYRTFFEY T BEZOEEAZEU T, EEtt
SH2030F £ TICERZ BIE I I RERRAFE Dz D BIZ(SDGs)IC &k U
TWEEY, YT )L—FDSDCsANDEHDHEMIE. CES5EELES
W

*1 The figure is based on data compiled in 28 countries (source: OECD (2020), How's Life? 2020: Measuring Well-Being).

*1 88 1 OECD "How's Life? 20205 (CED <. OECDN#E287EDHIE,

*2 Carbon neutrality requires both reducing greenhouse gas (GHG) emissions and offsetting any remaining emissions. GHG emissions from a business include direct emissions from sources it owns or controls
(Scope 1) and indirect emissions from purchased electricity, heat, or steam (Scope 2). GHG emissions from the value chain, such as those from suppliers or waste disposal (Scope 3), are also considered. The entire

value chain includes the sum of emissions from Scope 1, Scope 2, and Scope 3.


https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/sustainability/about/sdgs/
https://recruit-holdings.com/ja/sustainability/about/sdgs/

2 H—RYZa— kSR, BEPRHRPEEEOBRICMZ, RO OHEHEOA 7€y NERD, BEEHICHTDEEHEAREHRE. 21—F1(4 7 « AICTEEFH SN BEPRH ).
20—T72A 7 4 A TRIENICHEE S N B BENRA DA N 1—F x—VRhCH T ZEEHRA PHEE. 21— 71, 20MAT. ADA—73(RA—71. 25K HENICHE S N2 BEHES
2)EETLT,

Sustainability-Related Departments T X7+ E'Y 7 1 EEEEE

We have established a Sustainability Transformation Department to promote and YHTETRATFEYTARIVRTA— A= g VEEHREL., UETIL—

support the sustainability activities of Recruit Group as a whole. In addition, the T2EOYRTFHEY T BB ZHEE - TIEUTWET, Floo (RO
following departments handle major sustainability-related themes for our X2V IZIL—NICEWTEERYRTHE) T BET—TZHK >TWDS
Company (and Recruit Co., Ltd.): HEIELLTDED TY,
e Department in charge of IR: Investor Relations Department o [REHZE  REME (FEEHE)
(dedicated department) o SHEHMEGIL)RGIE : AAIY—AV 5 U MIEE2(EEIE)
e Department in charge of consumer (business partner) relations: o ERIEFICEAT HHEHEE | EHEH(BESPE)
Customer Contact Management Office”>3(dedicated department) o HEEFMIBYUILE  HURXATFEUTARITIVRATA—XA— 3 VER
e Department in charge of legal compliance: Legal Department’ BEEHE)
(dedicated department) o BM - T—EXRDZLM - ZEFHICET IEE | EEEY(FEHE)

e Department in charge of social contributions: Sustainability™
Transformation Department (dedicated department)

e Department in charge of product and service safety and safety systems:
Examination Office™ (dedicated department)

In addition, under the supervision of the relevant department, the Company and BE. YHRON—T TV - XYy FVY - 70 /OY—SBUICHEWTIL,
Marketing Matching Technologies SBU provide sustainability training. This BEPEDEEDT., YRATFEU T« HMEZERBL TVWET, Y RFTFEY
sustainability training is provided as part of the training for new managers T HEE. FEYR—Y v —IHME(FE2[]). FFEAEMEE1E) RO HE
(twice a year), new graduate hires (once a year), and mid-career hires (12 KAEMEE12E)DHMED—RE UTEBL TWET,

times a year).

*1 Department of Recruit Holdings Co., Ltd.

TRV ZIIL—hR—=ILT 1 VT ZDEBE,

*2 Department of Recruit Co., Ltd.

2 ALY 7 IL— N OEHE,

*3 At Recruit Co., Ltd., we have established a dedicated department to oversee customer service operations, implement customer service guidelines, and advance the optimization of all customer service activities,
including ensuring the quality of products and services. For more details, please refer to the website (only in Japanese).

BHRASHU I —h TR ARIY—NREBeREERT 2EEHMZEE. NAIV—NWLHREZRIT. B - T-EAOREERZECHRAIV—NNEBEROBIELEEH TWET, FHlldito%
BRIV,



https://www.recruit.co.jp/sustainability/quality/
https://www.recruit.co.jp/sustainability/quality/

Environmental IXIE

Conservation of the Planet MEKIRIEDERE

We only have one planet, and everyone has a responsibility to protect the
health and longevity of our home. Among the various environmental initiatives
that the Company takes, it specifically considers climate change as one of the
pivotal environmental issues of our times, and strives to reduce greenhouse
gas (GHG) emissions by setting a group-wide goal. Our progress toward that
goal will be monitored by the Board of Directors, based on discussions within
the Sustainability Committee.

Governance for Environmental Issues IREH/\F > X

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Executive Vice
Presidents who are responsible for each SBU, and internal and outside
experts.

The Committee members discuss climate related strategies, action plans,
business plans, risk assessments, performance goals, and goal progress
reports. The Committee's advice is passed on to the Board of Directors for
final resolutions. The Board of Directors is responsible for the monitoring and
oversight of progress toward the climate goals. The Director of the Board in
charge of sustainability is responsible for the disclosure of information and
delegates policy implementation to the Executive Vice Presidents in charge
of sustainability.

LHTI—TE. ETOREZFHITIHSDIEMODEGFER TH DHBRIRE
NMEETH > TUFUHTHDIIDEER, HRRIBEHZIT>TWVWET, FHIC
SEZHTERICOWTIKEET —V EMNED . BT I —T2ETREY
BHAGHGHFHED A—RYZa—hZILERICHEITIEBERES. TR
THEU T A ZEESTOERERERFZA T, HRSICTESEEEZR/ET
WX,

BISICOWTHEEETE

iR, JIEXESZECRBICEI PEEHRREE L ToREZE>TW
Y, Fic2b, HRROBFEEE L THRTFEY 7« ZERDFHE
ENEY, YRATFEYTAEERICIF. CEO. k. YAFTFEUT
AR & ESBURBES L ZRE I 2HTREICIMA T, ARAADOHEHEN
ZMUEY,

PRTFFEV T ZESTE, [UEZHZEVRIEICKHT 2HEE. TEIET
B, FHEE, VRIVDOTFEAXY NHE, BERE. BEANOEBKID
WENBRINFT T, ZERICTHEBINLFER., IUFRRICTRIERE
INFEI, BHRETIE. [EZHZFICEIZIEENODESEETE=FY VT
L. BEZICEAT2EBDEEEETE2EWVWET, £V XATFHEY Fr3iEYE
RN, BHRARICETZ2EEXZFSE. AHOETIITRATFEY T r1BY
HITEREICEELTWVWETD,



Environmental Policy IRIEH &

At Recruit Group, the Senior Vice President in charge of Sustainability of
Recruit Holdings is responsible for the group’s environmental initiatives. As
part of its responsibility, the establishment of this policy is approved by the
Senior Vice President in charge of Sustainability.

Recruit Group’s Environmental Policy lays out the basics for the group to
conduct its environmental activities in the following four areas that contribute
toward conservation of the planet, in strict compliance with environmental laws
and regulations.

Basic Philosophy

Recruit Group recognizes that it is a member of the irreplaceable earth, and
each and every one of our employees will conduct business activities in
consideration of the environment, while at the same time, fostering the mind to
preserve the environment and contribute to a brighter world where all
individuals can live life to the fullest.

Principles for action

1. Conservation of the Planet through Our Business Activities

We actively strive to provide our customers and other stakeholders with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and publicly report the progress
we make.

2. Initiatives to Prevent Climate Change

Striving toward realizing a decarbonized society in line with the Paris
Agreement, we monitor our greenhouse gas (GHG) emissions - not just from
electricity, gas, heat, water use, and others driven by our own offices, but
through our entire value chain™ - and work together with our partners to reduce
these emissions.

LU -7 BREBICEAIT 2D EADERSEEEEZ T AT HEY Fo18Y
HITREEED. AREAHOHERIRESETETCHITRATFHFEY T r1BY
HITREICK > TERINTVET,
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As part of these activities, we strive to use 100% renewable energy™ and avoid
funding any climate-denial or lobbying activities against climate regulations.

In addition, we will engage with the group’s internal and external stakeholders,
and contribute to the capacity building to reduce GHG emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and Biodiversity
Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling and reduce energy use, as well as improve
energy efficiency, prevent environmental contamination, save water, and
preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.

ZO—RELT, BETRIXILF-100%*ZBIET & &blc. [UEEEZT
EY 2EHP. [EZHRGICRKNTZO0E—FHICESZRELBVELSSE
HEF, e, HRADSTETFTRAT—IRILI—EDI VT —IXY %
U T GHGHEHHEIR I A 7o BRI R sE DR EIc B U 95

U VI - BAIXRILF¥— - BEFH - EYLHEEREDED HH

A7 4 ARVBEERRHICRITZ2514 714 7ILEED, HE5DDERBORES
FZEBET D EICED, BEILREHBL T YA IILEEOHE, AR/
F—EIRIF—PEORE., RIEFREOMIE. &K, WTICTEYZEREDR
2(CHEBAICED HAHE T,

DREEBDRISEHEN - TEXE
MEE—ANVOEDDREREICN T ZEHI’ALL. HEEBEVPEREIHICE
WTRBHICRIRICIERB U T ITBPRENTES LS ICXEZITVWE T,

*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.

MY a—Fz—riCld RESOHRYEE. BRPY-—EIX0EA - BE &8 - PRI/ EENS

*2 Share of renewable energy used in our electricity consumption.

2 BHERENICEIT 2EEREIR/ILF—EAXK

We have adopted an Environmental Management System based on ISO
14001 to make steady progress on our initiatives throughout the entire value
chain™ as stated in the policy. We continually discuss and consult with
internal and external stakeholders about environmental issues, in an effort to
improve our environmental policy and initiatives.

AAHICTEDZ/NY 2 —F 1 —VE"NCH T DD HAHEHET DR
IE. ISO14001ICEDKBEVRIA Y NV AT LAZRMUTWET, &
foo ERICHRAD R T—IRILY—ERIBREICDOWTERL. KA
RUBRDEANDERZZ T, HEZESHTVET,

*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.

MNYz—F -yl RESOHRLEE. BRPY-—EX0EA - BE &8 - PR EHEENS



Environmental Management System RIEBEYRI XV KNV XT LA

ISO14001 Certification 1S014001E23E

To make steady progress on environmental policy, the Board of Directors
implements ISO 14001 (Registration No. JMAQA-E831), which is an
international standard that specifies requirements for an effective
environmental management system (EMS), in March 2011. Alongside making
continual improvements to our EMS and conducting annual internal audits,
we also undergo an annual review by external examiners to renew our
certification. Matters related to climate change are reported to the Board of
Directors every year as part of the process of updating the ISO 14001
certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations”. We have also crafted a framework to promote these
actions, drafted environmental management guidelines, set concrete goals in
our environmental policy with plans, and created a system to carry out regular
checks of our progress in these areas. We will continue pursuing these
actions based on our environmental policy.

Japan-based companies within Recruit Group that have [S0O14001
certification as of February 2025 are stated below (Group coverage is 46% by
revenue): Recruit Co., Ltd. Headquarters / Recruit Staffing Co., Ltd.
Headquarters / Staff Service Holdings Co., Ltd. Headquarters / Staff Service
Co., Ltd. Headquarters / Techno Service Co., Ltd. Headquarters / Recruit
Management Solutions Co., Ltd. Headquarters

For more details, please refer to our 1SO14001 Certificate of Registration
(English follows Japanese, from page 3).

BIEASICAIDBEICEHEAZED TV feoic, BFEREDREBICED

=, 201ME3H. BIEIYRIAY NIV AT LAOEBEHRIZETH 51S014001% &
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EHIC. FRAEBFERDO., BENBEBERINTEEEICLZ2EEET
[T TWET, ISO14001 DEFHEEDBIE T, JUEZLEICET 2FEZEE.
PR RICRELTVWET,

HHTIN—TOBEE Y—EXDZA 7Y A VI ehEThzEHHTEE
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https://recruit-holdings.com/files/sustainability/img/ISO14001_202503_en.pdf
https://recruit-holdings.com/files/sustainability/img/ISO14001_202503_ja.pdf

*1 Act on Promotion of Global Warming Countermeasures (Japan); Act on the Rational Use of Energy (Japan); Act on Waste Management and Public Cleaning, etc.
IR RHEEE. TRILF—DFERDOEELMZFICHT IR B IRE) EEVOLERWERICET 2 ER(FEEMLIRE)E

Climate Change SUEZE/

Adoption of the Recommendations of the TCFD TCFD\®DXJ iy

The Company became a TCFD™" supporter in FY2022 and conducted scenario
analysis of its key climate-driven risks and opportunities, and disclosed them as
a climate transition plan in its Annual Report, in line with the TCFD framework
(governance, strategy, risk management, and metrics and targets).

For more details, please refer to the section “Our Actions on Climate Change and

Adoption of the Recommendations of the Task Force on Climate-Related Financial
Disclosures (TCFD)” in _the FY2024 Annual Report, translated from the

“Yukashouken Houkokusho”.

L1t (32022F E X D TCFD(RIRESEM B B/HRATRY X7 7 4 —X)DRE'A\Y
M= —E UTEBRZERBL., [EZHHNULTIL—TICELES5TYRIKRY
BRICOWTYF U ADZEITV., BMEEEFEREEICEVT. JUREERITE
B&UTCTCFDZ L—LAT—2(HNF VR, I, URVEE, BIELBE)
IR TcARZ UER U,

AEEICEET M. 2025F6BROBEMAISRESE 'SERHEEMEBERFR
H R T A—R(TCEDMES (TR - 1 BHRBER, H#BELLE W,

*1 A framework indicating climate change-related risks and opportunities created by the Task Force on Climate-related Financial Disclosures (TCFD).
* SUREBSE I FEISIBIR Y XY 7 #+ — A(Task Force on Climate-related Financial Disclosures)"\7E® 5. SIEZERHE Y XU KOS %#RIER,


https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42

Governance of Climate Change SUEZE)H/\F> X

The Executive Vice President in charge of sustainability is responsible for
climate change matters, and identifies, evaluates, and manages the
Company’s strategies, risks, and opportunities, and determines appropriate
climate action in accordance with the Paris Agreement, overseen by the Board
of Directors who establish necessary governance. In an effort to take action,
the Company set a long-term goal to realize carbon neutrality of GHG
emissions across its entire value chain by FY2030™. In order to reduce GHG
emissions and to accelerate these efforts, the Company aims to realize carbon
neutrality by reducing GHG emissions in accordance with the following targets
and offsetting the remaining emissions.

SUREBICHE S BT IIL—TOBEE, U XTI ROERICOWTI, Y XTFE
U7 BURTREZEETEL U TNNUBEORB L OEAMEE JZE X TH

E. FHil. BEETS LD, BYRSREBSNEETL. BIFHREIEHE
BEHEEBL. BELET, [BEEBHNONEE LT, HB1ts)L—7132030
EEFTIINY 2 —F 1~V 2UhEBHICHGHHEDA—RY =2~

IWEBELEIT

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than

Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 FBEIEHC KT SGreenhouse Gas(GHG)HFHE(IE. A A—T1(BHNER - BT 24 7 « RICTEFEFLHINSBCGHG), R I—72(BHNER - FAIET2A 7 RAICTEAUVLEN - # - ARTXILF %50
FEAZEL TEENICHEE SN BGHG) DA, N\ a—Fz—Y2HKICHIFBGHGHIHE X, XO—71, 2ICiA T, RAA—F3(RAI—71, 2B EENICHEHE I NEGHG) 2282 T



Strategy Regarding Climate Change SUEZ#)ICEE9 2 ¥il&

We recognize that a 4°C increase in the average global temperature due to LYitlE, JUEZEICKL > THFEREME LR TS ENMHRICKELREES
climate change will have a significant impact on the planet, and we believe it is RkiFTezBRLUEET JURBLERZ1SERBICHZA DI ENEETH D
critical to limit global warming to below 1.5°C. Based on two climate change EEZTWET, 22T, BHROKEZEFH VT AGEE1L5E)ICEDE,
scenarios (+4°C and +1.5°C), we have identified short-, medium- and long-term 2031F3AHAE O - R - READ U RV EEgRZ/N) 2 —F—VIC
risks”" and opportunities from our upstream to downstream activities through to BIFZLERROCTREED THEL. RETREEMBERZEOH R THMI S
2030, and assess them in terms of likelihood and financial impacts. Based on EEBlc, FERY R DERRVOESDOBOAMK ICH T Sz BERSICH
the assessment, the Board of Directors confirms mitigation/adaptation WTHEREL TWEY,

measures, along with related opportunities.

Key Climate Change Risks Physical / Likelihood Financial Impact Risk Mitigation Measures
SREENIC LD EERYRY Transition FArEEE MBEE ) RV &R
YIEB | #B1T
1 Increase in price of carbon Transition High 172 High Advance GHG emissions reductions by enhancing energy
credits to become carbon BT = = efficiency in offices and switching to renewable energy,
neutral promoting remote work, engaging in public policy™, and
=Ry Za—kZI)licEF collaborating with partners in key value chains to become
feh—m>y 7Ly Mltgo carbon neutral throughout the Company's business activities
=i and value chains by FY2030.
2031FE3AMRICBIET B OEEEFEHRONY 2 —F—VE
2 Introduction of carbon taxes Transition High 172 Low (approx. BEBUEA—RYZa—RMIILICETF T, A7 ADET
and possible increase in price 1T = 300M yen™) X F—LEBEBERREIXRILF AR, JE—KNT—2
RSB DB A K U Z DOfff & (¥9312FH") HEDPAHEBEERADOESY FENY1—Fz— DIV
BEkE T—IAY NEZBLU CGHGHHEDEEHIRZHED %,
3 Submerged/damaged servers = Physical Low —7 High Monitor the risks of flood and damage to the areas where our
B —/\— DK EPIELE B K& -2 = servers are located., and consider relocating the servers or
implementing alternative servers if risks exceed a certain
threshold.

H—N\—REHIBOHEPEEYAIVDEZY ) VI %R
L. =&Y RVICEUVERBICBEPRE Y —/N\—FDR5T%Z
T3



*1 Physical and transition (regulatory, market, reputation or legal) risks related to climate change are considered the relevant risks in the process of scenario analysis. Upon conducting scenario analysis, we referred
to multiple sources including reports issued by the IPCC (Intergovernmental Panel on Climate Change, SSP5-8.5 as the updated version of RCP 8.5), IEA (International Energy Agency, IEA NZE 2050 as the update of
|IEA Sustainable Development Scenario), IRENA (International Renewable Energy Agency), NDCs (Nationally determined contributions), BNEF (The BloombergNEF), and other.

1 IFUADRRICEWT, [UREENCEEYT 298, BTEREL. i . EHE) YR Z2 UV I —TICEEENHZ2EDE L TERLTWET, Y FYUADMTICE W TIE. IPCC (Intergovernmental Panel
on Climate Change, RCP8.5(C {10 D SSP5-8.5). EFRT & /L F—1E5 (IEA: International Energy Agency, IEA Sustainable Development ScenariolC {840 D IEA NZE 2050). IRENA (International Renewable Energy
Agency). NDCs (Nationally determined contributions). BNEF (The BloombergNEF),%. EB#BENR ' ZFNICET ZABMENRTI D LR— hESELTW5,

*2 “_” indicates that the likelihood of occurrence is expected to increase by FY2030, and “—” indicates that the likelihood of occurrence does not change significantly.

*2 2031E3FHAICEIT T, BETRMDL ERITZRAATHZHEEF ")) REABRENKSKELMUBWRAHDHZEEF ") EE&HLTWS,

*3 The estimated carbon tax in FY2030 is based on the following assumptions:

- Carbon tax price: Approximately $300/t-CO2 (Ref. 2023 version, Net Zero 2050 scenario of the NGFS Climate Scenarios for central banks and supervisors provided by International Institute for Applied Systems
Analysis, etc..)

- The Company's GHG emissions throughout its business activities (Scope 1 & 2): Approx. 7,200t-CO2 based on the assumption that there is no change in the Scope 1 emissions from FY2023.

*3 2031 F3A KR DRAMEEICKE T BHHREIUTDEL D,

- k&ML International Institute for Applied Systems Analysisi2fft"NGFS Climate Scenarios for central banks and supervisors (2023 version, Net Zero 20507 U AZ&)" 2 2B L. #$300/t-CO2& T %,

RS I—TDEEEBICH T DCGHGHEH B (Scope1,2)I32024FE3 FHAD =4E T 5 #97,200t-CO2%Z B W 5,

*4 Recruit Group evaluates the feasibility of all climate-related engagement activities (including partnerships with stakeholders in the value chain, the consideration of trade association memberships, public policy
engagement and other related activities) in line with the Paris Agreement and our goals on environmental strategy, which are then approved by the responsible Senior Vice President for execution.

4 BT =TTl NWIBERVREZESEEOBEZEICES LT, [BEZEBICET22TOIVIT—I XY NEB(UNY 2 —F 2 —> £ DOHE). ERAGRAOIRE. ARHBEADESE, RUOEEYT 2 EEORE
F)DRMEAISZFHEL. BERTREDEARZF/ TEBL T3,



Goal and Progress Report for Reducing Greenhouse Gas (GHG) Emissions SRZEMR A ADHIBBIZ & EW

Our Goal and Progress HIZ, #&#

As a responsible corporate citizen, the Company has been focusing on
reducing greenhouse gas (GHG) emissions to address climate change. The
Company's goals are as follows:

e Become carbon neutral in GHG emissions by FY2021 through its
business activities™.

e Become carbon neutral in GHG emissions by FY2030 across its entire
value chain™.

Our goal has been validated by the Science Based Targets initiative (SBTi),

confirming that it is in line with the goal of limiting global warming to 1.5°C™.

We fulfilled our short-term goal of reaching carbon neutrality throughout our
business activities (Scopes 1 and 2) in FY2021, 2022 and 2023#, with a key
initiative being the switching of office power to a more effective energy-saving
source or renewable energy. In terms of reducing Scope 3 emissions
throughout the value chain, we are intensifying our partnership with other
companies to become carbon neutral in GHG emissions.

Scope 3 reduction initiatives include encouraging remote working (to reduce
commuting emissions) and collaborating with partner companies to refine their
GHG emission measurements. In recognition of our collaborative efforts to
reduce Scope 3 emissions, which account for more than 95% of our Group's
GHG emissions, we were rated as a top company on CDP's® Supplier
Engagement Rating (SER) consecutively from 2021 to 2024.

LHITIN—TTRIJEZHEERE LT, UTOEZTWESAEHEOHRBIEZE
#BIFTWET,

o 20MFEICHHTIN—TDEREIHICKEITZEREIRARGLE"D
A—IRvZa—hJI)LZzBET

o 2030FEICESDEHEEFEHRONY 2 —Fz— V2R ZzBULREM
REAZRBEE " OA—IRY 21— I ZBET

INZ T. SBTi(Science Based Targets initiative)k D ZREZEE Lz M.5°CH
T, AcEDEHHEIREED D EE DI, BREFFEEDOA T Y M ETTV
9,

EHBRETHDZEETHICR T ZCHGHEEER I—1+2) D h—R Y
Za—hILE FLAT A RDBEARZ 1 —ZEIXILF—(BIR)PHE
ATREIRILF—EBIRERDTIIAZTEFET DI ET, 2021FEEICT|E
=, 2022FEE2023FELHZERULE LR £V 2 —Fz—r2E
KBIFZ2H—HRYyZa—hIILDOERICEIT T, I\—hF—DFEEHEL
BEEER( R O—73)ZMESI T TVET,

FIZIL, BEC LD HEEEDQHIBRZBEIE LY E— N7 —7 D#fEEY/— K
FT—EEEEULBNSGHGHIHEDAIE Z EEL I 2BHAZEZ ESH T
F9, IO LRI IL—TORIEHEDIS%U LZ HHZXI—TF3D
GHGHEHEHIRICHE T 72/8— ~h F— & DIHEZEITHE S . CDP®Ic k3

7254V — - TV —I AV Nl ICEVLT2021FEH 52024F £ T\
AEER CRETHMMICEESNE U,


https://recruit-holdings.com/en/newsroom/20230602_0001/
https://recruit-holdings.com/ja/newsroom/20230602_0001/

For more details on our aspirations, please refer to our website. BEOFMIZIESZELZE L,

Before we defined the aspirations above in May 2021, we set a goal in 2010 to BRE. BT I —TF 2021F58 I LEEBEZRET DAL, 20104 (T,

reduce our GHG emissions in Japan by 25% from FY2008 levels by FY2020. 2020FE X TICHAEANTOREMR A AEHEDHE % 2008F E L T25%

By FY2020, we made a 62.4%"° reduction in GHG emissions in Japan HIB T 2EEZBIFE U TOBREICTUL T, 2020FEEDBENRH XHE

compared to FY2008, greatly exceeding our goal of reduction. We anticipate 2 (32008F E L T62.4% HIB & BiFEZ A=< LESHTER L X UL,

achieving our short-term goal of reaching carbon neutrality throughout our Flo. [UEZFAOXRE UTHEBBIEICEIT . UtJIIL—TDEEFEIC

business activities in FY2024 — just as we have in past fiscal years. BITZCHGHEEED H—RY Z 2 — kM ZI)Lid. 2021FEE & D kU 720244
EHETE@EDZERT 2 RAHTI,

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 BEEHICEK T S GCreenhouse Gas(GHG)HEHEIF. AOA—F1(BHNEE - BT 24 7 1 AICTEEFHEINBGHG), R OA—72EBHNER - IEI2A 7 AICTHEALLEBD - # - EKIRILTF—ZF0D
FEAZEL THENICHERE I NZGHG) DGR, /\U1—F 1 —YRAHICE T 2CGHGHHEIX. XO—71, 2[KMA T, AA—F3(RI—71, 2ZR<BENICHEE SN ZCGHG) ZET2 T,

*2 This is a short-term target defined by the Science Based Targets initiative (SBTi) and established in line with the science-based GHG emission reduction levels required to limit global warming to 1.5°C above
pre-industrial levels. The target aims to reduce GHG emissions by 46.2% by FY2030 (base year: FY2019) for Scope 1+2, and to reduce GHG emissions by 30% by FY2030 (base year: FY2019).

*2 WIERDBBLEEEEGIORBEL NI EEEL TI5CUAD ERICE EH S HICHERGHGHEH DHEIEE & U T, the Science Based Targets initiative (SBT)NEHIZEIHBEICEDE, XO—F1+2(cD
WTIEGHGHER E % 2030F E £ TIC46.2%H iR (BR¥EF2019FE) %, R I—73IC DWW TIFGHGHEH E % 2030FE £ TIC30%HIR (EHEF2019FE)T 2 2 &2 BIETHEZEERTELTVLET,

*3 Carbon neutrality includes reducing greenhouse gas (GHG) emissions as well as offsetting the remaining emissions.

BA—RYZa—rZIICIE. BEWRARFHEOHIRICIZ., XD OBEEEOA 7Y hNZ2EHET,

*4 All GHG emission figures are approximate numbers calculated based on the GHG Protocol. Additionally, independent third-party assurances have been obtained from SOCOTEC Certification Japan for GHG
emissions of FY2023 SOCOTEC performed limited assurance engagement in accordance with the verification procedures stipulated by SOCOTEC and "ISO14064-3: Specification with guidance for the verification and
validation of greenhouse gas statements" and the International Standard on Assurance Engagements (ISAE) 3000 (Revised), "Assurance Engagements Other than Audits or Reviews of Historical Financial
Information" of International Auditing and Assurance Standards Board (IAASB).

*4 GHGHEHED#{EIL. £ TCGHG/A N JIICEDEEE LI, £z, 2023FEEDGHGHEHEIZFSOCOTEC Certification Japanic &2 T™#Z Uz 5= &R ZEBE L TWEJ, SOCOTECIE. SOCOTECD
EOHBREEFIEKRV 1S014064-3BEMNRAXICET 2 TROZ Y MR RIED /e DRI OICF5]) WO ICEREE - REEEEFZR(AASB)D EBRRIEEBELE(ISAE) 3000 (KE]) NEE MBBERDEE
XiFL B2 —BNDIRAEZETRS ) ([CHEML . BREMMRIEEEBZEBL TVLET,

*5 CDP is a charity-controlled non-governmental organization (NGO) established in 2000 and headquartered in the U.K.. It owns one of the world's largest environmental databases, working with large global financial
institutions to disclose the environmental impact of companies.

*5 CDPI320004F IR S NI HE DR EMGENEE T 2 FEBFEMNGO), HABABOBRET —IXR—2AZFELHAOTESAMEB LM AL, BEIRBICSEXZEEZTHSNCLTVET,

*6 We received assistance from Waste Box and JMA Consultants Inc. for our GHG emission calculations in Japan based on the Green Value Chain Platform formulated and released by the Ministry of the Environment
(MOE) and the Ministry of Economy, Trade and Industry (METI). The data covers the following companies; Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.

6 BAENTOREVRARBLEEOEEICEVWTE, HRARHETV A AMRY I ARVOKASHBERERBR IV TFILT « 7 OBHER T RIEE - BRFEEE V- - NJa—Fz—VTIyhTx—
Ly ZHECEHULTWEY, EENREH G, RARHVIIIL—MR—LT VTR AU IIIL— b AKX I YT —ERX - IR—LT 1 VTR %RARKUIIL—RRY YT 12D,


https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/

Calculation Method S A%

We began calculating our GHG emissions in FY2010. We expanded the scope
of calculations in 2012 upon the change of our governance structure.
Furthermore, we revised the method of classifying travel and commuting
expenses in 2015 upon expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the GHG emissions intensity used, and performed
recalculations based on the Basic Guidelines on Accounting for Greenhouse
Gas Emissions Throughout the Supply Chain (Ver. 2.2) and the Emission
Factor Database for Corporate Greenhouse Gas Emissions Accounting Over
the Supply Chain (Ver. 2.4), both formulated jointly by the Ministry of Economy,
Trade and Industry (METI) and the Ministry of the Environment (MOE). From
FY2019, we started using the GHG Protocol as the basis for calculation.

Each Scope of Calculation EEDXt5REE

Our greenhouse gas (GHG) emission calculations cover the emissions not only
from our business activities but also from our entire value chain including
emissions from the process where our products and services are provided.

The following are the primary sources of emissions taken into consideration.

L. 2010FE L DEBEEMNRARBHEOEEDEHEAZFRMK L X LT,
Z0%. ANV RFEHEBICH S BEENREFDILK(20125F). BAFED
IRICHSIRE - RBEDDRTEDEE(2015F)2TVWK U,

BE. 2015FEELRIOHHEEE 7O A E2REL. KD IEEEEHET 2
O, BEEEE BEERED U754 F 1 —VEBUEEWRA AL
SEFICETZEERIHA RS AV (ver2.2), 2RFZ. WISAFz—V%
BUEBROBRENREAREREDEED 2O DHEHREMNT —F X—X
(Ver2.4)) ICEDCEREMRANAFEREMAOREBELZERL., HWOHTEE
ULEUTMe 2019FE LD, GHGZO M JIICEDKHIEEDEEZHHBL T
W9,

BT —TE. FEFBICE T ZEEMNRARBELRL T TR, BT 28
M- P—ERZEHHTETICHE I B RENRARDBESDEELES A
NYa2—Fr—r2AEHSOBEHLREMNRAAEEDONRERE U TELEL
TWET, TREENRIIUTDOED TT,



GHG Emissions from Our Business Activities
Scope1: Use of gas in offices
Scope2: Use of electricity, heat, cold water, steam, etc. in offices

GHG Emissions from Our Value Chain
Scope3:
e Purchased goods and services

o Raw materials procurement and manufacture of servers /
peripherals
Server operation (including electricity of air conditioning)

Raw materials procurement, papermaking, printing, and
bookbinding for information magazines

o Service use

o Procurement of promotional materials

e (Capital goods
o Expansion and purchase of equipment
o Software development / acquisition
e Business travel and employee commuting (by cars, busses, rails, or
planes)

o Employees (including temporary staff who work for our clients
of our Staffing business) commuting, business trips,
assignments

e Upstream transportation and distribution (by freight truck, rails, planes
or boats)

o Distribution of information magazines from material
procurement to recycling

e \Waste generated in operations and recycling

o Distribution and recycling of information magazines left in racks
/ bookstores

o Customer waste and recycling of information magazines

e |eased assets
o Client use of peripherals

BEEHICKITIEEDRT AL
Scopel : A7 4« ADHA{ER
Scope2 : AT« ADES - B - K - ERFDOER

N)21—Fr—UDSDEREMNRT AHEH
Scope3 :
o BALLEAE -—EX

o H—N\—/EAERDREFE - RE
o Y—N\—ERZEHAEBEHED)
o BHEEDFREIE - WK - FIR - 8K
o Y—EXFIEB
o HR{EYIDFRE

o EAXRH
o REEDIBHRLEA

o VYI7hTUIT7DRE - BE
o IR - @EE)(E. /N, $HE. RITHEIC K D38)

o WMEB(REZHZMEZEV)DED - 1K - BMEHF
o HIX(MTw . FIE, RITHE. MMAIC K 2EIX)

o BIHFEOERERRFEENS VYA VILETORE
o EZEEW - UTAUI

o TYUIEBEICE S BEREDERKRST I AL
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Greenhouse Gas (GHG) Emissions of Recruit Group %tV IL—7DBREMHNRHABLHE

FY2019 Reduction
(SBTi base ratio (vs.
year)" | FY2021 | FY2022 | FY2023 | FY19" %)
2019 | 20214FFE | 20226 | 2023FE | HIEE
(SBTi (20194 Ltk
EAEF)T . %)
Scope 1 0
B 12,268 9,053 7,289 5,034 -59%
n 3
f—f%pf %o%?@"f?@sidég)a 29,854 1820  2,249° 2,163 -93%
Scope 2 (location-based) 34527  30,376°  30,358° 26,734 -23%
ZAO—72 (AT — 3 v EH#) ’ ’ ’ ’
Total of S 1, 2 (market-based reo2
S(():(?p(; ;?%ei iy (;“gs,g'@ai;) 42,122 10,873 9,538 7,197 -83%
) = ===
GHG emissions™
BEMRAAGELEE? Total of . )
e - ;t:al ° ﬁgg)pgg / 926,046  758,419°  753,654° 663,325 -28%
Total of Scopes 1, 2 (market-based), 3
Sepol 2 (2ot o ), OB 968,168 769,292 763,192 670,522 31%
GHG Emissions intensity of Scope 182"
Scope 120 B MER H 2 HELL o t-CO2 00176 00038 00028  0.0021 88%
/Million yen
GHG Emissions intensity of Scope 1&2&3 (upstream) ™ t-CO2

Scope1+2+3(_L5R) DR EZNR A R BEH R B =Vl 0.40 0.27 0.22 0.20 -51%



GHG emisgions*2
REME I RAPEHE™

Scope 3
Category
AO—73
A7F3Y

Category 1 Purchased goods and services
ATFTV—1 BAULLESR - P—EX

Category 2 Capital goods
A7d)—2 EXE

Category 3 Fuel and energy-related activities
Not Included in Scope 1 or Scope 2

AT TV—3HE - TRXILFX—EBEDES
(RAOA—AMXBERADA=2[CEENZVH D)

Category 4 Upstream transportation and
distribution
ATV —4 &k, FE(ER)

Category 5 Waste generated in operations

AT T —5FENSHDEREY

Categgry 6 Business travel
H73TY—6 iR

t-CO2

FY2019
(SBTi base
year)*'

20195 &
(SBTi

BAELF)T
329,893

104,368

7,959

3,762

2,198

58,806

FY2021
2021FEE

336,302

126,674

5,194

2,596

611

13,484

FY2022
20224 fF

351,034

90,037

7,927°¢

2,774

1,102

26,847

FY2023
20235 E

272,804

87,739

3,280

2,577

930

28,403



GHG emissions™
EEMBH AHEHE™

Scope 3
Category
AO—73
alatn iy

Category 7 Employee commuting
ATTY—7 EEBDEE

Category 8 Upstream leased assets
H73Y—8 LRDY —REE

Category 9 Downstream transportation and
distribution
AT TV —9 TROEX - FE

Category 10 Processing of sold products
A7) —10 BRFEL I ® DT

Category 11 Use of sold products
AT7TY—11 RFELCEHEOER

Category 12 End-of-life treatment of sold
products
ATTU—12 IRFE LU B mODESE

Category 13 Downstream leased assets
HA7TV—13 TRO)—REE

Category 14 Franchises
A7TV—-14T7ZVFvARX

Category 15 Investments
AFTY—15KE

t-CO2

FY2019
(SBTi base
year)*!

2019FEE
(SBTi
BLAEAF)T

398,062

3,678

16,189

1,131

FY2021
202145

261,224

467

9,886

1,981

FY2022
20224 F

259,316

354

11,389

2,874

FY2023
20234 E

252,809

122

10,517

4,144



*1 The base year for "1.5°C target" for GHG emission reductions certified by SBTi (Science Based Targets initiative).

*1 SBTi(Science Based Targets initiative) k D BEZEUS U1z M.5°CEZ; DEESF,

*2 Please refer here for the independent assurance emissions calculations for Recruit Group (coverage of 100%).

2 BTN —TICE T ZERMNF/NL Y I100%)DHFEEEEICH T MU E=FRIAFIESEZTEL LIV,

*3 For Scope 2 (market-based), we consider the emissions after applying the Energy Attribute Certification procured by our company. Energy Attribute Certificates indicate the environmental value of renewable
energy and are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global standards to measure and manage emissions.

BRIA=72(X—7y hEE)ICEWTIK, BHFELL "EhEenBichicIR/LF—BUHIIRE, 6EALTWEY, TIXILF—BHUIRE) &iF. BEUEIXILF—THI I L0REMBEZRIHDT
HH. TO—/NVEETHZCHGT/O N IHHEEERVREICEATIEE)ICEDICRI-72 (Y7 v NEEHEERICRMREINZHDTT,

*4 The formula for calculating GHG emission intensity of Scopes 1&2 is (Scope 1 + 2 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on market-based figures.

*4 Scopes1+2DAEMNRAREHEREMOEH N IF(X O—F1+21-C02) / (5 EUNE. BAMENA)TY, Scope2ld¥—7 v hAR—ZDHBEICEOVWTHEHELTWET,

*5 The formula for calculating GHG emission intensity of Scopes 1+2+3 (upstream) is (Scope 1 + Scope 2 + Upstream of Scope 3 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on
market-based figures.

*5 Scopes1+2+3(_ER)DBRESHR A X BEHERBMOEH I IF(RX O—71+2 + Scope 3D LR t+-CO2)/ (55 LINE. BAME[)TY, Scope2ld~¥—r v hAR—IADHEICEDVWTEHLTWET,

*6 Based on Recruit Group’s recalculation policy for GHG emissions following the GHG Protocol, we have recalculated the emissions data for FY2021 and 2022 and replaced them with more accurate data.

*6 GHG 7O h JILICREWVWRE SN et 7 IL— T DGHGHEHE DBREASHCEDE, 2021FERU2022FEDGHGHEHEIC D WIBHEZTL. LDBEOBVWT —FILELBATVET.

%!I

GHG Emissions Offsetted for Scope 1 + 2 Scope 1+2IC& T DGHGHEHEA 7Y hDA

Unit FY2021 FY2022 FY2023
B 202145 20224 2023FEE

GHG emissions within carbon neutral boundary™

*4 *4
A—RY =2 — kS LEBOHRE 5 B CHGHHEE" 10873 9538 7
Offsets™? applied to reporting year *4 "
HREECERBLIEA—RY I LIy hE? 2507 10,873 9,538 7,197
Net GHG emissions within carbon neutral boundary 0 0 0

A—IRv I LYy M EREBDOGHGHEHE

*1 The total of Scope 1 and Scope 2 (market base) is defined as the carbon neutral boundary, based on the Group's goal to "Become carbon neutral in GHG emissions by FY2021 through its business activities".
U TIN—TOEETHD RONEELETICUL TN —TOEEENCR T IEENRARFHEDOH—RY Za— R FIIEBET, CEDE, ADA—MRVRI—=72(X—7 v MR=) D& ZHETR
#HEHET 2,


https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_202503_en.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_202503_jp.pdf

*2 To become carbon neutral, if there are any residual emissions, we mainly use nature-based removal credits (referred to as Nature-based Solutions). Such credits are certified by international accreditation bodies,
and connect to solving various SDGs issues including climate change, for example, removal credits from reforestation which contributes to the planet and environment as a whole. More than half of the carbon credits
applied for FY2021, FY2022, and FY2023 were certified under the CCB Standards (Climate, Community & Biodiversity Standards).

R2A—RYZa—bZILDFERICHEIT T, FREEEICH LT, BREAKOD—RY I LYy NEFBLTWET, OB ERNGRI LYY MREEBICRIES . [UIEZEESTIRLRSDCsEENHER L
SZEHRICEBBEILY Y FEERFEL., LHERBRBEATRITZ22EZ2BIELTVWET, 2021,2022, 2023FEICBERULEA—RY I LYy b D¥EHLLEIZCCBEE (Climate, Community & Biodiversity
Standards)DFREFZ 8/ L 'y N THEER L TWET,

*3 Please refer here for Recruit Holdings, HR Technology SBU, Marketing Matching Technologies SBU, and Staffing SBU’s latest independent assurance of becoming carbon neutral.

BUYUIZI—MR=ILT YT R HRTVZ/AY—=SBU. N\—T T4V - IVvFVJ T /OI—=SBU. AMRESBUN A=Y =3 —hrZI)EFHLLIEICHTIRAOMIUCE=ZEBRIAESIESES
BRI,

*4 In conjunction with the revision of GHG emissions for FY2021 and FY2022 based on the recalculation policy for GHG emissions, additional carbon credits have been applied.

*4 GHGHEEE DB EAHHICED < 2021FEERV2022FEDGHGHHEDBIEICH#W. A—RY I LYy hZBIERAL TWET,


https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_cn_en.pdf
https://recruit-holdings.com/en/sustainability/img/report_cn_en.pdf
https://recruit-holdings.com/ja/sustainability/img/report_cn_ja.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_cn_ja.pdf

Energy Consumption of Recruit Group ¥t/ IL—7DIRILF¥F—HEE

Energy
Consumption??
ITx)F—

HE ™23

Gas
HZR

Electric
power

e
B, X\

Heat

Total consumption of City Gas
#Hh AR HEEDAG

Total consumption of LPG Gas
LPGEEE D&

Renewable Energy Certificate
Renewable BARRET X)L+ —EFE

LEJIS:;:;CIW Green Power Tariff Program .

A A %E,jj%*i\\e: DEKIC £ 2 BEFHE
. IXRILF—

IXRILF—

(BA) Total Renewable Electricity Usage

BAEMREIRILF—(BH)DOEE

Total Non-Renewable Electricity Usage
FBETRIRILF —(BH)OAEE
Total consumption of electric power
ENHEROBE

Percentage of Renewable Electricity

BAMRIR/ILF xR

Consumption of heat

FY2019
(SBTi base
year)*!

2019
(SBTI
BAEF)

1000NmM 6,822

kg 0

2,426

MWh 2426

78,953

81,379

% 3.0%

GJ 3,495

FY2021
202145EE

3,424

68,856

3,432

72,288

0°

72,288

100.0%™

36,916

FY2022
20224 E

3,368

60,940

13,050

73,990

0°®

73,990

100.0%™

40,977°

FY2023
2023FE

1,864

55,596

13,580

69,176

69,176

100.0%™

38,125



Total of Energy Consumption (Total consumption of gas, electric power

and heat) TR L ¥ —HBEOAT (HX. BR. BEEBEDAE MWh 165,760 119,217 126,547 103,963
Energy Consumption intensity MWh/Million
TR )L — Y R yen 0.069 0.042 0.037 0.030

*1 The baseline year of the Company’s GHG emissions reduction target.

*1 GHGHEE E DHIR B IR DEAEF,

*2 All Energy consumption figures are approximate numbers.

2 IXIFHESOHEIFR. 2T

*3 Indeed Ireland Operations Limited, part of Recruit Group, has been assessed for its Energy Management System and certified as meeting the requirements of ISO 50001: 2018.

*3 Y1t J)L—FDIndeed Ireland Operations Limitedld, TRILF—TRXIAY NI ZFL%ZHF L. 1SO50001: 2018DEBEHZHITEL L TRESNTWETD,

*4 We are implementing an energy attribute certificate that meets the RE100 TECHNICAL CRITERIA Version 3.0 requirements for the same amount of non-renewable energy use.

“4 JFBETRETRILF—{EHE £ FEDRE100 TECHNICAL CRITERIA Version 3.0Bs@E£%m/c T TRILF—BHIASZSEZEAL TWET,

*5 In conjunction with the revision of GHG emissions for FY2021 and FY2022 based on the recalculation policy for GHG emissions, additional Energy Attribute Certification procured by our company have been
applied. Energy Attribute Certificates indicate the environmental value of renewable energy are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global
standards to measure and manage emissions.

*5 GHGHEE B D BEFTEAHHICE D < 2021 FEE R U2022FFDCGHCGHEEDEEICH V. BRHFAELL "TBHENMINALIRIF—BHIRE, Z8MEALTVWEY, TIXILF—BUEIEHREE & BE
ARIRILF—THZIEDREMEZRIDHDOTHD. F7O—/NILEETHZCGHGTO N JL(HHEEERVREICEHTZEE) CEDKRI-T72(¥—7 v NEBEERICRKREINZHDTY,



Activities to Reduce Greenhouse Gas (GHG) Emissions RZE%E 7 X HEHE D HIE A D BUHE &

To become carbon neutral by FY2021 through our business activities, Recruit
Group has implemented various measures such as switching to renewable
electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. For offices that cannot transition to more energy-saving menus or
renewable energy power plans, we use Renewable Energy Attribute
Certificates™ which satisfy the strict criteria of RE10072.

To become carbon neutral throughout our entire value chain, we continue to
engage in a wide range of global warming prevention activities in collaboration
with our employees and business partners including suppliers. We are
constantly exploring new ways to ensure that we become carbon neutral by
FY2030.

Here are some of the initiatives we have implemented in an effort to reduce
GHG emissions.

Promotion of energy saving and using renewable energy
Promotion of remote work

Promoting paperless work

Procurement of energy-efficient servers / peripherals

Online customer interviews

Optimizing the number of prints and deliveries of magazines
Reduction of paper use by converting application forms and
manuscripts to the Web

Recycling information magazines left in racks / bookstores
Promote customer recycling of information magazines

LHTI—TTlE. 2021FELTICHET I —TDEEFTHICHE T2 RBER
BHRBHEDH—RYZa— R NJIILEERTZIEZBIELT. A7 RE
DOBEMEIRILF—ADYDEZPREHEZSOREEDY E—KT—
I, BEATOABRWT—I Y —DERSE. RARBREEAZITO>TW
F9, BETUREIRILF—EZFERUCEAXZ 2 —NOFBRENEWLEHN S
DEEHICDWVWTIE, RE100CEFINDB L WEE? R TTRILEF—B
MHEERRE") OBERAZEH TWVWET,

Ffo. NUa—Fr—Y2EOH—RY=1—hSILICAF TR, 3ISHESH
HEPY TS V—ARDEVRR/— N — L HBLAN S, KEETOM
BRELRS LRSI DO T L EREIL DD, BABMEERT L TLEE
ER

BHNINITEBL TELEREZMRA AFHEHROEHE A E. UTD
DT

BAIX - BIROHEE

JE—KNT—U DOHEE

R—)8—L 2L DHEE
IRILF—PERDR WY —/\—/E10es D FEE
WRAII—EDEKDA Y ZA4 1k

B ES D EIRIERE X OB AZ# D 7B 1L
EAEPREFRDOWebt I & % #K{EFE D HIR

Vv IIEEICE S TEERFD VY1)
NAINX—ICKBEHRED ) U1 7 I)EHE

*1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to

measure and manage emissions.

M IRF—BEEBREEE. JO—/NVEETHBIGHGTO M ILHHEEERS & VREICHTZELE)CEDE, BEARIRILF—FISERSNEESNLENTHEIEEZRTHDTT,

*2 Referenced the RE100 TECHNICAL CRITERIA Version 4.1
*2 RE100 TECHNICAL CRITERIA Version 4.1% £



Policy to Conduct Our Engagement Activities IV —I XY NEEICET 358

At Recruit Group, all climate-related engagement activities are determined in
light of the goals of the Paris Agreement and our climate change strategy and
target, and are conducted with the approval of the Executive Vice President
responsible for sustainability. Engagement activities™" include partnerships with
stakeholders in the value chain, evaluating trade association memberships,
engagement in public policy discussions, reviewing and monitoring these
activities, and other relevant activities.

The Board of Directors establishes governance measures for these
climate-related activities, and also monitors and directs such activities. The
Sustainability Committee — an advisory body to the Board of Directors —
holds meetings twice a year attended by the CEO, Chairperson, and Director of
the Board in charge of sustainability, Executive Vice Presidents responsible for
each SBU, and internal and external experts™.

When trade associations/organizations that we are involved with determine
climate-change strategies, we will actively participate in the decision-making
processes, through expressing our viewpoints based on our Environmental
Policy. If the policies of such organizations become significantly weaker than or
contradict our policy, we will respond appropriately.

In addition, whenever we identify misalignments between a trade association's
lobbying activities in which we participate and the goals of the Paris
Agreement, we reconsider our engagement through the Sustainability
Committee.

*1 Examples of engagement activities:

UHII—T T SEZFHICRTZLTOIVT—I A Y NEEI(NY 2—
Fr—VILBFZ/I— N F—EDHE. ERAEANOME. AHBERANDEHE
5 ChoDFEHORBEULRTEZSY Y VI, BET ZEEHORTE)ICHL
T. NUBERVSEZEHBOBEZICES LAbE TERITZIHEL. o
ATFEU T BURTREZEEFEE U TEDEREEF T, EWLTVWET

1
o

CDIVT—IAY NEBICEF T, BfRREUREEICEEYT 2EUEM I
RELGAHZE /L. BELE T, Xfc. RRSOBEKETH I Y AT
BV T« ZER(ICIF. CEO. BififREFER. TATFEU T« BHEHRE
ZESBUDRHES ZRFE I 2MITREICIMA T, HRADEHENSMLET
*2

o

LHENSIMU TWSREMGENREZBEICE T 2EIRZ RET DMRIE. H
HIFZOBRRAETOECRICEWVWT, HHIREAHICHEWER T DL OEHX
o HBULINSOEEDAHN YL AN SEME. HDWIEHLEFHEFET
255, BYICHINT 2L DICEBHET,

e, BHDSIT BERFGROOL—EEFENUBHEDOBRE ORICTES
HERSNIBRICIE. YATHEU T ZEERZELU CHZFKEDESZ
BELEY,

e The Company is a member of the Japan Climate Initiative (JCI), a network that strengthens the exchange of information and opinions among companies, local governments, NGOs, and others actively

working to combat climate change.

o  The JCI commits to pursuing and achieving a decarbonized society aligned with the Paris Agreement's goals, and emphasizes the need for substantial reductions in emissions and achieving
net-zero emissions. The JCI urges policy shifts in Japan, suggesting that Japan phase out coal-fired power while highlighting the proactive role of Japanese non-state actors, including businesses

and local governments.
o  Please refer here for evidence of the JCI's proposal (on carbon pricing).


https://japanclimate.org/english/news-topics/cp-proposal/

o As an example of our engagement activities, for example, the Company supports JCI's recommendations in 2024 to the Japanese Government, to set an ambitious 2035 target consistent with the
1.5-degree goal. Of the approximately 600 organization members of JCI, we were one of the approximately 236 organizations that supported the recommendations, and actively participated in
their development.

M IVT—IAY NEEBO—HF
o  UHEF. [UBREEWHRICHEMAICEDHORE. BAE. NCOFDBREGPRRRMZR(ETZRY NT—UTHD [UREEBA =TT« 71 (JCHITMEAL TWET,

o JClFE, NUBEDBRITH > RRRLEEOERRICEBNICSINT 22 &ICIIy MU, KIBGEEHEIREX Y b - 0O - I3 vy 3V OEROLERZRIBL TWET, JCIIFBARDEE
iR L. ARKNDRBORBHRELZRET 2L E6IC. BEPHARRGE,. HRAOIERIAOEBNLBESZIRIBL TVWET,

o JCIORBEHN—NRYTZA VBT IRE)CHETIHMIIESZTZEL LS W,

LHOTIVT—IAY NEBOFE LT, Hitld MSERREERT ZHOMNBR2035FBREZHABMTICKD 2, JCID2024FEDREICER L TWE Y, HiEIFICITMBE T 2HI600HFD S
5. BFICNY 2REICERT 2236FH0—EZHEL, REOEETOECANSSEU X UL,

*2 This governance mechanism applies to all Recruit Group companies, and all jurisdictions where operations exist.

QRQARANFT Y ZOEEHE, BT —TDLETOE/RVEENSDH 2L TOMRICEAINE T,


https://japanclimate.org/news-topics/cp-proposal/

Initiatives at Offices A7 « A TOHEGHEM

Based on their business characteristics, each Strategic Business Unit (SBU)
within Recruit Group sets individual green procurement policies™ that surpass
compliance, and promotes initiatives to minimize the impact of our overall
environmental footprint.

HR Technology SBU: Indeed’s Vendor Code of Conduct
Marketing Matching Technologies SBU: Procurement Guideline and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)

e Staffing SBU: RGF Staffing Supplier Code of Conduct

Understanding and cooperation from our supplying partners are essential if we
are to significantly reduce GHG emissions throughout the value chain. At
Recruit Group, we are currently engaged with our supplying partners by
sharing the green procurement policy and our goals and activities to combat
climate change. Through an improved understanding of our goals, we are
working to mitigate our environmental impact.

To help reduce GHG emissions, Kudanzakaue KS Building and the Osaka
Umeda Twin Towers North switched its power plan from conventional fossil
fuel-generated electricity to 100% renewables, such as solar- and
biomass-generated electricity. The plan is classed as 100% renewable, and is
based on Renewable Energy Attribute Certificates™. These consist primarily of
non-FIT renewable power sources and Green Energy Certificates, in addition to
J-credits (derived from renewable energy) and Non-fossil Fuel Energy
Certificates with Tracking Information. In effect, this power plan has net-zero
greenhouse gas emissions.

YUHTI—TDETOEEE Y R X1 =y MSBU: Strategic Business Unit) T
&, BFEFUEICEIL CREBEEHFOERZED D HESBUS EICT ) — V5
EAHEREL . AT AR ZBEAFEHEEL TVWE T,

e HRTZ./MO3¥Y—SBU: Indeed™t 75 A ¥ — 178N &

« X—UFAVYRYFVY 70 /OY—SBU: BEHIRILY
(V2 I)L— b 17838 E0)

o AMIRESBU: RGF Staffing Supplier Code of Conduct

NY21—F 1 —VEHEOCGHGHHERIREZBIETICIE. Y7214 —H5D
B B ANRAR T, B I—T TR —VIREA#HET TS50 7 —
EHBU. TVTF—I XV MNEBULTRUREHICN T 2F0 7t O BIEZE & EHEA
ICDOWTERZELRNS., REGHEERICHTCEEAZED TWETD,

o, BEHRAAELEEOHIRICES IR, BT IL—TDEREEMS
THDINEIREKSE L, KBRIEHY A VY T—X + /—RZETIE. ERER

UTW bt BREBEERDEBANS. KEXP/NA A XEDODBAEAREIRIL

F—EEKEH TS VICEELE U, hid. FEFITBIRERES U —VE
NAEAFEUVUTBIREEREDI- LYY b MYV IHIELAEE
TR SNZ2BIXEMIRE?*Z EFRUCBAEREIXRILF—100%DEH T
ZYTHD., BEMHRAAFHERIEELOIKB > TWET,


https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/

A portion of the revenue from Renewable Energy Attribute Certificates, and D7) —VEBENEZE LT I5EIRBEHALRAZTOBAREO—EBIFT U —
primarily that generated through the sale of Green Energy Certificates, is used VENREXRMEOHBIEEZICRITON, BEFREIRILF—DERICEN
to manage and maintain green power generation facilities, helping to NEY, BT, A7+ AOEHFHARZHEBAT IR, 7)) —rY—U BEREA
encourage the use of renewable energy. Furthermore, we promote green OFERFEZRHTEL TVWET, —HHRRICEWTIFFSCI v I AFFE“O IE—
procurement by making Green Mark™ products available when purchasing Fﬁfﬁ&’é%@ﬁ’\ﬂ:ﬁﬁﬁﬂ'%it’c\ T —VRETES TWVET,

office supplies at our offices. In addition, copy paper with FSC MIX labels™ is

actively used in some of our offices.

*1 Indeed and Recruit, which have publicly disclosed their green procurement policies, account for more than 50% of Recruit Group's operations (by both revenue and employees).

1O —VIEAHZRRL TWBIndeed R 7 )L— K&, ZIL—F2ED50%%EBRDANL—2 3 VEELEROREER—)EBLTVWETD,

*2 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions. Certificates permitted for RE100 reporting in Japan are Green Energy Certificates, J-credits (derived from renewable energy), and Non-fossil Fuel Energy Certificates with tracking
information.

2 BIXRBUIREC . JO0—NILEETHZCGHGTONJLBIEEEERREICEHTZEE)CHEDE, RLBHINTVWEIBAFREIRILF—TH 3 EDEEMEEZRT HDTI, BRENTIE.
JU—VBRIE VLYY MNEBIREEERK) Iy FUIMFCALEED. RE100ICHT IHEITERATEZLERDESNTVET,

*3 The "Green Mark" indicates products that are made from recycled paper. The Green Mark aims to promote the collection and use of recycled paper, through increased use of recycled paper products.
BIU—rNY—7F HEFAEROFERERZEL THEDEIUR - MIBOREZR S /cH, HREFRBHCAIAUCBRICEZA5NEY—7TY,

*4 FSC Mix labels certify the use of multiple mixes of eligible raw materials recognized by FSC (Forest Stewardship Council) in addition to FSC certified wood, which is wood from properly managed forests.
*4FSCI v AL & IF. BEYNICBE S NIcHMD S DAY TH BFSC (Forest Stewardship Council) FRAEM ICINZ . FSCHRH TWDBIRBEMBZEHI v IV AL THERAL TWEZ 2RI 2HD T,

Initiatives Regarding Online Services 7> 54 Y —EXTOEEH

IT technology is a core element of all of the Recruit Group's businesses. We YR —TDHS5WBEETIE, ITTF7/OY—ZFHALTWET, Hits
have sought to consolidate our data centers and IT equipment, and use =TTl 7=y —=Ha L. ﬁj\’ﬁtﬁleb\fclTif%%%%ﬁfﬁ’ﬂ'%ttB

environmentally friendly data centers. Further efforts to reduce the . BEEEODBWT—5EY 5 —2FRALTWEY, FARIICITESR. X
environmental impact of our online services include investing in the very latest RO — IR EDITHEBBENDEVWRFEENERE L. J“ﬁﬁﬁ‘%ﬁﬂﬂb‘(b\
IT and network equipment, through which we have reduced the amount of £9, CDLSIC. AVSA VY —ERATHET ZRENRAADEIRICE S
equipment and lowered our power consumption. In these ways, we have been TWEY,

striving to reduce total GHG emissions from our online service operation.



Initiatives Regarding Information Magazine Services [1BRiET —E R [C&H T 2 EHEH

Marketing Matching Technologies SBU continually takes steps to minimize the
impact of its environmental footprint, from the production stage through to
distribution.

Measures we have taken include reducing the thickness of paper while
maintaining a quality texture and avoiding show-through. Additionally, we
ensure that all offcuts inevitably produced from the bookbinding process are
carefully collected and recycled.

We also strive to keep our carbon footprint as low as possible at the stage
when the publications make their way to magazine racks of bookstores and
convenience stores across Japan. For example, we are working to distribute
the optimal number of copies by predicting the necessary copies using our
proprietary Al system. This makes it possible to deliver information magazines
to the necessary readers while minimizing the number of discarded copies.

Furthermore, our contracted paper recyclers collect any surplus magazines that
did not reach readers and deliver them to paper manufacturers, where they are
recycled into cardboard and other paper products.

N—TT«4V97 -y FT - 7T /OY—SBUTHEITL TWBIBIHRETIX
FIRIDSEINE TOETIRBICKIT2REEHRZRSITIRELTWVWETD,
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MICH, BRENRUATISEPEREEN S HALEDE[EY IV EZFICixX
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RAEUZAIY AT LAZFERLU TERFOZARBHZFH L. RELEAZITS
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ERRDEY,
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Biodiversity “4#1% 5k

Activities for Biodiversity 4#¥Z&RMEDREICH T T2 BUEA

Recruit Group has adopted the LEAP (locate, evaluate, assess and prepare)
approach — based on TNFD™ guidance and with the help of external experts
— to assess and respond to the relationships and risks associated with
specific business activities related to the natural environment and biodiversity.
As initial research, we scoped the evaluation, identified locations of
interactions with nature, and evaluated dependence and impacts.

To scope the evaluation, we analyzed land use and change (land use area),
pollution (toxic emissions), resource use (water consumption), and climate
change (GHG emissions). Based on this scoping, we conducted desktop
research and engaged with partner companies throughout the value chain,
from the procurement of raw materials to the disposal and recycling of the
information magazines we publish.

We used external indicators and tools to determine our dependency and
impact on nature with respect to business activities, locations, and risk-heavy
raw materials and processes. Sources of information used in the assessment
include data on natural conditions at the source of natural resources (IUCN
Protected Area Categories Database, Global Forest Watch, etc.), databases
on the certification of paper products from forests (FSC?, PEFC®), a
database on water risk (Aqueduct of World Resources Institute [WRI]),
chemical safety databases (Webkis-Plus of National Institute for
Environmental Studies, the SIN List of the International Chemical Substances
Secretariat), and research reports on life-cycle environmental assessment
and carbon footprint of printed materials (The Institute of Life Cycle
Assessment, Japan, and information from the printing industry and related
companies).

DI IL—KTIL—TF. BEDEEEH L., BARELCEYZHEMELDRED
DPYRTZFHMUNIET B7sic. BHEDH ODT T, TNFD'OH 14

AICEDWTLEAPZ 7O0—FZHABAL TWE YT, I FHEHY —F &
LT, SHESEEDORE. BAREDEADRER, MEELFEDOTMET->T
WE,

SHEAEFE DT ICHIT TIE. THFAEZ0EB (L HAEE). FREE
MEHHE) ERFIFACEER). SUEZE(GHGHEEE)ICDWTHIZ1T
WEUTco COFEADKREEREZ T, FITLULTWBBEREICEDLIERD
AE~FEE, YT IILETCONY 2 —Fz—VETNRELT, TRV by
T —FEBREFEDI VT —IA VN EEHLE LT,

ATIEZEE Y —ILZAWT, BEFFHPEHEM. UXZ70aWEMEY 7Ot
&, BANDKRERREFEZHIMUL TWEY, FHEICAVWERREE U
TIF. RAERDOREHICETZ2BRRRICET 57— (IUCNREMIRE
BAT7IY—F7—4~X—2, Global Forest Watch%), #K&L5 D FRMEREEICES
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Webkis-Plus. ER{tF¥MEEIFE SIN List), FIRIYIDOZ 1 7H 1 7 ILERE
TEIAAXAY R PH—RY Ty 7YY NCET BMEL R— M HALCAZE
2. HRERKVEELEDER)EZFHL TVLWED,



As a result of this initial research, in terms of determining our interaction with
nature and evaluating dependence and impacts, we have identified key
regions with significant influence, and confirm the status of forest certification.
Although the negative impact on nature has been evaluated as insignificant at
the moment, we plan to minimize risks on the natural environment and
biodiversity by exploring more specific strategies, such as ongoing
engagement and developing our own methods to assess our impact on
nature, all while incorporating expert knowledge.

*1 TNFD stands for “Taskforce on Nature-related Financial Disclosures.”
*1 TNFD: (EX&H TBERBEMBBERFERY X7 74—

*2 FSC stands for “Forest Stewardshlp Council.”

*2 FSC: IER &R THMEBERHZES

L®W%Uﬂ FOER, BREDESR, KEELFEDOTME Wo 8 A

IEEWVWT, FEDOKE W DRELCHEMZBIEF IR OEZEN TETVE
ioﬁﬁmTﬁmmwﬁw%%ik%<&mt&ﬁéntmé%®®\I/
T—=IAY NPEUEEETOBEARNDEERRAEE. LD EFNLFESE
BHEONMREZHEF XA (5| EHMERTEH/IT. BARE - EUWEHEEADY
2 DRIMEZE > TWSFETT,

*3 PEFC stands for "Programme for the Endorsement of Forest Certification.” It is an international nonprofit, nongovernmental global alliance that manages national forest certification systems around the world.
*3 PEFC: IEXX &%} "Programme for the Endorsement of Forest Certification) o EFRHIRIEEF OIEBUITHEBETH D REDOHFMIBIY AT LAZEE T2/ O0-/NILT7 51TV R,



Data related to Natural Environment of Recruit Group %$tt7IL—7DZDMDOERIERET—4

ltem Unit
T—4%1EH B
Total water withdrawal™ M3
EUkKE" K
Total water discharge™ M3
BEKE™ 7K
Water
7K Total water consumption™ M3
IKDIHESS ALK
Water withdrawal intensity™ M3/Million yen
BUKRENAL A SI=Psls
Total waste disposed™ Tonne
Waste™567 BEEYDHRENIEE" N>
EEEEHY567 . . . s
Waste disposed intensity Tonne/Million yen
BEZEY) DAIB[REAL (NPl !
Tree planting Forest area of our tree planting Hectare
a2 TEMEZEDHZTMEE N7 5—)b

FY2021 FY2022 FY2023
20214 E 20224F = 2023FE

138,040 161,475 167,539
138,040 161,475 167,539
0 0 0

0.048 0.047 0.049
12,062 12,108 7,244
0.0042 0.0035 0.0021
453 453 420

*1 Calculated by dividing the water consumption and waste disposed from offices for which we can obtain data by the area of the office, to set a factor. We multiply the factor by the area of the offices where we

cannot obtain data to calculate the total amount for Recruit Group.

1 BUKE, EREYSZFRAL TVBEAT A AICBWTZDEREZAT7 « AEETED L L. RE(INMHBLD OFERE)ZEH, RMREIC. BKEXCIREZEYEZRATERD >fcA 7« AOEEZFL THL

I —THEEEH,

*2 Amount discharged to the sewage system.

*2 TAREANDHEKE,

*3 The formula for calculating the total water consumption is (total water withdrawal) - (total water discharged).

*3KDHEEDEER IS (BUKE) - (BEKE) T,

*4 The formula for calculating water withdrawal intensity is (total water withdrawal, M3)/(sales revenue, millions of yen) and waste disposed intensity is (volume of total waste disposed, tonne)/(sales revenue,

millions of yen).

*4 BUKEDOFRBEMDOEHR IS (KOMBUKEIXK) / (Fe LN, BAEM). BEYOLBSEORBMLOEHNIFZ(FEEYOHLEE ~ )/ (G L. BAFREAMA)TY,

*5 Due to the nature of Recruit Group’s business, we do not have activities that result in the production of hazardous waste or hazardous air pollution through our business activities. Therefore, we generate zero

hazardous waste or hazardous air pollution. In addition, NOx, SOx, VOCs, PM, and HAP are not applicable to Recruit Group

BEUMLTIN—TOEEOHE L FEEHEBL (HEREYLPEEAIBREZE LS ITEBRIT> TOWERWLH, BEREYVCPESAKJGREIE THSBNOxX. SOx. VOCs, PM, & & U HAP ([FEIEMEN R

<L 0EABRLTWET,



*6 Waste includes both general waste and industrial waste.

*6 REYIE—RERY EEEREY DR T,

*7 Due to the nature of Recruit Group’s business, our activities do not generate packaging. As a result, we produce zero packaging waste.
TEMTIN—TOREOUE F. BEEEEEL CIENRET DEHIIT> TOWENWCH., SEEEYERFOEHBLTVWET,



Social #£&
Human Rights AMEDEE

Governance of Human Rights AMEH/\F+ > X

The Company sets the Recruit Group Human Rights Policy, which was
formulated by the Board of Directors, based on discussions in the
Sustainability Committee. This policy has been set to protect all employees,
temporary staff, including those who work for its business clients through
Staffing SBU, and its senior management. The Company also strives to
carefully identify risks and to respect and protect human rights, which may be
affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
sustainability. Day-to-day responsibilities are allocated to the department in
charge of compliance and that in charge of sustainability, under the
supervision of the executive officer in charge of compliance and sustainability.
The department in charge takes the lead in implementing measures in
cooperation with related departments of the Company.

Department in charge of Compliance
The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, develops the
Company's compliance strategies and plans, and implements them based on
the Compliance Committee’s decisions.

Lrtid, BRI —TDORBERER., YT IIL—T2HOREY —ERIC
EHFUTWDIAXREBEZEDREORREMEN T TUIZIL—bTIL—T\IE
Hit) 2B 7O/ OV -DRRBEEOHTCHELZTIT D ANEDFRED
EHTEHTVWET, NMEAHOKREICHz>TIX. YATFHFEY T EE
R TCDERZHREZA T, FEERRICTREL TWVWET,

MNMEEEDESFTEE(E. YRATHEY F o #HEBYOEHRINITVED,
Ffe. BADAEEEANOREME, AV TIATVRABLIOYRTFHEY
FABEYHITREDEEDHE, AV TIA 7V ARERE, YXATFEVY
TAFESMENRLOERD, BTN —TREOBEFRTECEEL TEH %
EHTWET,

AV 7547 AFhEERE

FEVPHEIZICHE T AEICETZBERONEL. FREICKB TR RTDEZ
UV T HERBL, YHETIN—TFOIAV T4 7V RICET D HH - [ExE
B LAY T A7V REES TOREEZREZAERITLTVWETD,


https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Department in charge of Sustainability

The department in charge of sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops.

Since FY2017, the department has been participating in human rights
workshops organized by BSR (Business for Social Responsibility’), and has
been informed of the most recent human rights issues as well as the
countermeasures that companies can take. In addition, to assess human rights
risks and consider countermeasures within the Company, the number of
reports on human rights abuses made through the whistleblower system and its
trends are regularly reported to and discussed by the Board of Directors,
generally semi-annually.

HRAFFEY T 1 FERE
AT—=URILY—=514 707, ERESECAEICETZT—0> 3y I D
SMEZBL T, 7O0—/NLIBRAET—VICET 2 BEHRDUE>L, Lt
IW—TDANKEICHT T DA ZIRETL TVWET,

F7z. 2017FEE LD, BSR(Business for Social Responsibility™)D A&7 —
723y 7ICEML., RHOANEBBRUVPEIC L DB AEDIEEZIT>
TWEY, MA T, BRI —TICHFZAEY RV FHE/zR O E RS

2BELT. VI —MIR=ILT « > ZOEEERIC TREREREOICE
CANERZEICHAT 2EREBKROMERZ ERICCBT IEFHIC1E)ETR L.

MR zEmL TWET,

*1 BSR is a nonprofit global organization with a network consisting of more than 250 companies and partners, and aims at building a fair and sustainable world. Recruit Holdings is a member of BSR.
*1 BSRIF2501 ZBR 2 BEP/N— M F—H 582y hT—JZFREL. RETHRAELGHAZEEY 27 0—/NLBEEFNEERTT, HitFBSROZEXA Y /=TT,

Human Rights Policy A#&E7#t

— Creating a brighter world where all individuals can live life to the fullest —AU&EDHEL EMGHRDIHIC —

Recruit Group House of Human Rights, which shows the concept of our human
rights policy, consists of three pillars and a roof. The pillars represent "Protect,"
"Respect," and "Remedy" outlined in the United Nations Guiding Principles on
Business and Human Rights. The roof is a manifestation of the idea that the
Recruit Group's aspirations for a brighter world where all individuals can live life
to the fullest will ultimately drive greater freedom. For the full text of the “Recruit
Group Human Rights Policy”, please refer to our website.

Y7 I)b— KT IL—T D AEF # DB % F 9 Recruit Group House of Human
Rights, TEEE YRR &EAEICET 2EERA) THBIFSNTWLWSRE -
BE - BEEEIC, VIIL—KTIL—7H T—=AVEDHELS ENRTER,
ZEIEITIEZDHDH, ERELT, KDKRELEHICENZHDTHS
CEZEBRELTERUTVWERT, AMEAHDAXIFZIESZELZE W,



https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Recruit Group House of Human Rights Y7 JIL—KJIL—7 I\NDRAATa—->Z14Y

FREEDOM Follow Your Heart
— BH — —ADE Y DIEL EDLTHE
OPPORTUNITY Opportunities for Life
— B — 5. TV, HAL,
POTENTIAL Bet on Passion
— BEEH — BoE=E
STATE CORPORATE VICTIMS
— E=xR — — 3% — — A& —
duty to responsibility to access to effective
PROTECT RESPECT REMEDY
_ ®ETE BETE BHAD

2 BiE 7ot2R



Human Rights Policy for Key Issues of each SBU ZEZ4F

The Recruit Group Human Rights Policy is a blanket policy for the whole group.
For human rights issues that have significant SBU-level impacts, each SBU
sets forth specific theme-by-theme human rights action policies. In accordance
with these policies, Recruit Group adopts programmes to address
industry-specific salient human rights exposure as necessary. Please refer to
the links below to view the policies, and the Human Rights Due Diligence
section for details of the programs.

EICIG U TcER AEREN DX 57T 8t

T —KTI—TFANERE) VT — NI —T2E0BENBHHT
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ZiE. BEICH U TERFEODERBRANEREICHALT /- DERZRAT
Z22&CAZTYMULTVWET, INS5DAEIF. UTDOU VI D EBELES
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EEFECR CILEZEANERENOX LT

Recruit Group Strategic Business Unit (SBU) . .
2 — k25— F MR U R 1=y Human Rights Policy for Key Issues of each SBU

Indeed Human Rights Policy

HR Technology SBU

Indeed’s Principles on Algorithms and Fairness

Indeed AMEFH &t
ZILdY XL ENFEICET BIindeedDI5ET

HRTZ /O —SBU

Indeed’s Al principles

Marketing Matching Technologies Human Rights

Indeed'’s Al principles (FEEED &)

RN—TTq427 - RvFr7 - T /09— N\t

Recruit Group
Human Rights Policy

VOIWN—brTI—=TF

Policy

Marketing Matching

In accordance with Recruit Group Human Rights
Policy, only in Japanese)

Technologies SBU
N—T 7427 - RvFY
J -7 ./03Y—SBU

AETT#

Personal Data Policy

Recruit Al usage principles (only in Japanese)

Waki
WION=—bTN—FNEAHICET D)

=YV FIT 5158

Y7 )L— b ACERE$

Staffing SBU

RGEF Staffing Human Rights Policy

RGF Staffing A#EA &

AWM iRESBU


https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.indeed.com/esg/human-rights
https://jp.indeed.com/esg/human-rights
https://recruit-holdings.com/en/sustainability/human-rights/policy/hr-technology/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/hr-technology/
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/ai_policy/
https://www.recruit.co.jp/privacy/ai_policy/
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/

Human Rights Education AEH®

All SBUs of Recruit Group conduct compliance training, which includes human
rights training for its employees, to mitigate human rights risks. Training
programs are provided according to the organization and business
characteristics of each SBU, and the training focuses on harassment and other
human rights issues related to products and services of Recruit Group. For
example, we provide training to avoid discriminatory expressions in our
advertisement businesses, sales activities, customer support, and product
development.

Recruit Holdings and Marketing Matching Technologies SBU also create and
distribute a booklet on compliance and human rights, to promote employee
human rights education. Employees are tested to see how well they
comprehend the topic. The booklet portrays situations that employees may
encounter in their work or through the interactions with various stakeholders,
including suppliers, and explains how to respond by highlighting corporate
ethics and internal rules. By simulating experiences in the booklet, our
employees can understand the need for rules to ensure corporate ethics and
compliance. There are also compliance training programs (including on bullying
and harassment) for management-level staff, such as for new executives and
managers.

In addition, based on compliance education, Recruit Co., Ltd. also provides
training on human rights considerations related to its products and services.

For information on our compliance education including that to prevent harassment,
please refer to “Employee Training on Ethical Standards” in this Sustainability
Databook.
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Human Rights Due Diligence AT 2—7 U3 1TV X

From the beginning, Recruit Group has considered human rights while
operating its business. In light of the widening scope of human rights that
companies must consider in recent years, all three SBUs of Recruit Group
companies have respectively implemented human rights due diligence to
promote respect for human rights in our business operations.

Specifically, by working in cooperation with the Sustainability department and
Risk Management division as part of our risk management measures, we
identify and assess potential human rights risks which may exist in our
business activities while considering possible countermeasures against
significant human rights risks within Recruit Group. In implementing human
rights due diligence, in accordance with our Recruit Group Human Rights
Policy, consideration is given to socially vulnerable people, such as women,
children, and immigrant workers, and includes the topics of forced labor, human
trafficking, child labor, discrimination, harassment, unsafe working conditions,
and bullying or victimization.

In addition, each SBU of Recruit Group has conducted human rights
assessment as below for its own operation and value chain, multiple times over
the past three years. Furthermore, Recruit Holdings conducts human rights
assessment for new business relations (mergers, acquisitions, joint ventures,
etc.).

As a result of the human rights risk assessment, below are the identified salient
human rights risks and corresponding risk mitigation measures.
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HR Technology SBU" HR7%./OY—SBU™

Salient Human Rights Risks Risk Mitigation Measures
BRBEEYRIDEES NIER U X7 {ERER

In 2024, Responsible Technology increased capabilities for evaluating Indeed’s systems for fairness and worked to
ensure safe, scalable and moderated Al content for global users. Al training for Indeedians was also expanded.

Right to non-discrimination

RN % (5 12 OVEF 2024F., "EFEHZTV/O0V—) NI 2EHEAZRIEL. IndeedD ¥ AT AICE T 2 AF = FTHET 28EH %A
to Fre. HRFOI—H—(ICEETIERENH D, BYICEBINAID YT YV ERBHTEDZLS8H, &5
[C. IndeedDEEEMITDAINL —=> T %L,

The Anti-Human Trafficking Team (AHTT) began leveraging Al to improve their ability to identify and remove content
with indicators of trafficking from the platform. A new policy was implemented to ensure that any revenue generated

) from accounts confirmed to be engaged in trafficking is donated to organisations supporting trafficking survivors.
Right to freedom from slavery

RS @M S BHIC S SRR ASEEIEF — L PABIEIARBTZIVFYYE TSy R T+—L L cEL. MRS 2ENER LS E
2= DAEREREE, MAT. ASEECEEL TV ERREINETAYY MSESNINEE. 2 THES
SEREICENT 25 L WA EEA,

The instigation of a detailed review of existing grievance mechanisms, a key process for remediation efforts, and
establishment of new ones in line with UN Guiding Principles on Business and Human Rights (UNGPs), is planned in
Right to effective remediation a coming phase.
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Marketing Matching Technologies SBU? ¥Y—o 71> % - ¥vF>VYJ « 79 /0OY—SBU?

Key Human Rights Risks Risk Mitigation Measures
=85 X TDEE S NIcHEF] U RV ERER

Fostering diverse work styles with flexible hours and remote work guided by "Bet on Passion", while cultivating internal
human rights awareness through education

AVNC T 2 fffEE "MEDEE, OXBRZEEL. FJLYIRIALFHPIE—RNT—IBRELZBALTEEPT WS
ERBEDOREE, e, NMEBBICL S, RO ANEEEEHOENZHET.

Right to good & safe working conditions

[ S 2o} = 0 |
REDOREBFAFEEERT S Obtain consent from suppliers regarding our "Recruit Code of Conduct," provide human rights-related information and

materials and solicit feedback.
M) )L— NTENREE) ICHT BETLE/N— M F—DSORBEEICIMA T, EYXRREAEICET 2EKRILEE
- ERORHEY,. BE(CER - SEE)DZIF T,

Striving to provide safe and secure services by prioritizing privacy protection, strengthening security, and upholding

Right to privacy fairness and impartiality.
T2A4NY—ZFE5NDHER ToANY—REEEF 2T rBRIGICDEH. ANFH - RAIERZERT DI ET, T2 - TR T—EXDR#S
AL
Promoting efforts to gradually adapt to the Web Content Accessibility Guidelines (WCAG) 2.2 as a quality standard on
Right to access web services Recruit Co., Ltd. 's corporate website.
V7Y —EREEZT DIEF D70 EIEYTAAONIGE LT, AU JI— D O—RL— K+~ TWeb Content Accessibility

Guidelines (WCAG) 22z mBEEEEL U TSRU. BEMICEINTE % & SO A Z HE,

Right to access high-quality information Began initiatives to realize responsible Al, anchored by “Recruit Al Utilization Guidelines” (Japanese only)

BomWERZEXY HHEF ) 7)L—MACERES) ICEDE, EXHDALEAZEET 27 DD HAHZFA.
Established and implemented company-wide Product Content Quality Guideline for product and advertising
Right to non-discrimination information, ensuring compliance and respectful content.
Z=All7Z 213 78 W) 70% 7 MPEEICEVWTIERREET 20, RRICBATEBMB. BEEE. 2L ENVCFARRZEZ2KIA

KT 2ZEZAzELOHHHEBO T7O5 0 MRRGBEHAIN RS 1Y) 2REL. EF.

For more information, please refer here (only in Japanese).
FHICOWTIFZIESZESELIEI W,


https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html
https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html

Staffing SBU® AMiESBU™

Key Human Rights Risks

=EY R THMTE S NIHET

Risk Mitigation Measures

U X VERHER

Right to non-discrimination

2Rl 7 T 73 WER

Right to privacy
T4\ —ZF5NSHER

Right to good & safe
working conditions
REIODRERFHBREZERT SHEF

Mystery calls to verify business clients’ rejection of discriminatory requests and establishment of whistleblower
hotlines for all internal employees and temps.

7247 NEENSEFNRERBEZRBL TWBWHZHEE T 2 HICBEARBAEZITO> L EdlC. #HBERERR
HEMT OBRAE L % ElH,

Our employees undergo regular training to protect against data breaches, remain aware of developing technologies
and possible threats.

T EEDRLEICRT CEMNGHERIFITHEDREE, KT —FREDHIC. BICERFOKRMOEAZBE
ER

Creation of a supplier code of conduct closely aligned to the UNGPs, regularly working with client companies on
working conditions, and conducting annual engagement surveys for internal employees.

EECYRREANEICET BIEERNTR T T4V —1TBHREOEMK. MELLEDHEREDOHERL L TH
. HERFICBEFI YT —I XY MNAEZ R,

We believe that a third party's point of view is critical for identifying and UoIL— I\ﬁ“)b TiE. BEEHTEID S AEY X7 DEIE - FHh| C )
resolving potential human rights risks in business activities. Through annual WTIE, BZBOEZEK ZEDNEETHDIEEZTWVWET, ZD1o,
engagement with our stakeholders, including NGOs and human rights experts, ENGO\bﬁu’é‘k%’é EBRRT—URII—EI VT —I AV MZTW, U ’7

we identify business-specific human rights issues and seeking opinions on =TI —TDEEICEET 5 ANERMBE. BRI NERECEHEAICD W

what roles we should take.

*1 Indeed, Inc.

*1 Indeed, Inc.

*2 Recruit Co., Ltd.

2 EHX&=tY 7IL— b

’COD BERZBFEA. EEQAEREDREPHICGKEICEDL I Z & ITHEFHY
ICEIXDHATNET,

*3 Recruit Staffing Co., Ltd., Staff Service Holdings Co., Ltd., RGF Staffing France SAS, RGF Staffing Germany GmbH, RGF Staffing the Netherlands B.V., RGF Staffing UK Limited, Unique NV, Staffmark Group, LLC,
The CSI Companies, Inc., Chandler Macleod Group Limited



BUYITIN—KNAZY T4V Ry TH—EX - iR—)LT 1 >~ ¥ X, RGF Staffing France SAS. RGF Staffing Germany GmbH. RGF Staffing the Netherlands B.V.. RGF Staffing UK Limited. Unique NV.

Staffmark Group, LLC. The CSI Companies, Inc.. Chandler Macleod Group Limited

Whistleblower System and Grievance Mechanism AME(CBIT AR

Our whistleblower and grievance system — available to employees, including
contract employees, temporary staff and residing contractors — allows for the
submission of reports on harassment and/or illegal or other inappropriate
behavior, workplace-related complaints, and provides consultations on human
rights.

For example, employees (including contractors) of Recruit Holdings and
Recruit can report through channels such as a hotline and email. In addition,
any persons or parties, including suppliers, can report human rights-related
issues to Recruit Holdings through the “Contact Us” section of our webpage,
and reported issues will be escalated to the proper persons in charge of
Human Rights and/or Compliance.

The department in charge of compliance responds in accordance with the
content reported and/or the intentions of the whistleblower and the reported
grievance. The following is an example of the response when the whistleblower
wishes for resolution:

1) Consultation reception: The protection of the whistleblower and
confidentiality obligations of the department are explained, detailed facts
are verified, the existence of witnesses and/or evidence are confirmed,
and the whistleblower’s intentions regarding the solution are clarified.

2) Fact confirmation with parties other than the whistleblower: The
consultation content and/or purpose are explained, facts are verified, and
the prohibitions against retaliation and negotiation with other parties
involved are communicated.

3) Fact-finding: The facts are determined based on confirmed information,
the attitude of the parties involved, and the opinions of attorneys and
other experts.
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

4) Problem resolution: Measures are implemented to eliminate conditions
that violate laws and other regulations, and disciplinary measures are
imposed on the offending party/parties involved.

5) Prevention of similar incidents: Various measures are implemented, such
as improving work processes, training and awareness programs, and
personnel measures that include transfer or reorganization

6) Reporting and reconfirmation of the situation after the incident: Includes
the final report to the whistleblower(s) and confirmation of subsequent
improvements.

For more details on our whistleblower system, please refer to “‘Whistleblower System
and Protection” in this Sustainability Databook.

Remediation related to human rights A (CEAT 2 HCFEE

In case a human rights abuse occurs, in accordance with our Human Rights
Policy, Recruit Group will strive to act coherently, from confirming the facts,
resolving the issue, considering measures to prevent recurrence, and
confirming the status of the situation after the event. Recruit Group will respond
with sincerity, and aim to remediate the victims of human rights abuses through
restoring the situation to a level where the event had not occurred. Specifically,
we will consider the optimal response, which includes disciplinary action
against those who have committed human rights abuse, reflection in employee
evaluations, appointments, and assignments, implementation of human rights
awareness training to prevent recurrence, review of related business
processes, and ongoing follow-up by the department in charge of compliance.
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Human Rights throughout our Value Chain including Supply Chain /\U 2 —F = —>ICH T 2 AE

Recruit Group's Human Rights Policy is set to prevent human rights abuses
and their instigation throughout the value chain, including supply chain. We
also expect our business partners, including business clients and suppliers, to
act in accordance with our human rights policy.

Code of Conduct for partners and suppliers
e HR Technology SBU: Indeed's Vendor Code of Conduct
e Marketing Matching Technologies SBU: Procurement Guideline and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)
e Staffing SBU: RGF Staffing Supplier Code of Conduct

All SBUs of Recruit Group have established a Supplier Code of Conduct. HR
Technology SBU requests suppliers to prohibit forced labor and child labor, and
to provide a proper health and safety environment. Marketing Matching
Technologies SBU clearly states that it recommends suppliers basing human
rights on internationally recognised regulations, agreements and guidelines. On
top of that, the SBU requires suppliers’ compliance to prohibit discrimination,
violence, harassment and forced labor, child labor, and set appropriate working
hours and fair wages, ensure proper health and safety environment and
freedom of association throughout the supply chain in the contract.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
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Human Capital

We believe that each and every one of us at Recruit Group is the engine that
drives our value creation, which leads to a positive impact on society and the
planet.

"Bet on Passion," one of Recruit Group’s core values, is based on respecting
and leaning in on individual differences. We respect and welcome our
employees’ ideas and passion and provide them with plentiful opportunities for
growth. This core value has been the key ingredient that has enabled our
company’s continued innovation and growth for more than six decades. Since
our foundation, we have been systematically evolving this idea and it is deeply
embedded in the heart of our human capital management philosophy.

Betting on the ideas and passions of our employees has always been our
competitive advantage, as well as our survival mechanism. When people are
empowered to foster their passion, they are motivated to invent new ways to
support our users and the society we live in.

Investing in employees Focusing on creating
better products and services

that users and clients love

Employees

Individual
Users /
Business
Clients

Value Creation
Cycle

Shareholders

Sharing returns
with shareholders

Delivering sustainable

Business business growth

Growth
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Talent Development at Recruit Group AM~YRXI' X > N OBUHEA

To reinforce one of Recruit Group’s core values — "Bet on Passion" — Recruit
Group has implemented various talent development initiatives at each SBU.

In addition, each SBU promotes initiatives based on their business
characteristics.
e HR Technology SBU: Opportunities for All: Talent Development
Initiatives
e Marketing Matching Technologies SBU: Embracing and Celebrating
Ideas: Talent Development Initiatives
e Staffing SBU: RGF Staffing Supplier Code of Conduct: Autonomy

Leads to Growth: Talent Development Initiatives

For example, at Recruit Co., Ltd., we disclose the criteria for assessing
capabilities and performance to employees™” and share with them their own
capability and evaluation results. Additionally, when making final personnel
evaluations, we conduct a review every six months with the individual and their
immediate superior to align the factors reflected in the employee's evaluation
(such as an assessment by superiors based on self-assessment), followed by
discussions in an assessment meeting involving managerial staff other than the
individual’'s immediate superior. The evaluation is then approved by the
responsible executive officer.

For more details, please refer to the section “Our Policies and Actions for
Development of Our Organization, Employees and Workplace” in the FY2024
Annual Report, translated from the “Yukashouken Houkokushoo” and our
corporate website.
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*1 Recruit Co., Ltd, has established the “ Mission Grade System,” which assigns grades to the value (expected outcomes) of individual roles, every six months. Additionally, the SBUs distribute handbooks disclosing
the abilities required for each role's performance to the organization leaders, and communicate this information to employees through development management. For more details, please refer to the website (only in

Japanese).
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https://recruit-holdings.com/en/blog/post_132/
https://recruit-holdings.com/en/blog/post_132/
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https://recruit-holdings.com/en/blog/post_134/
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https://recruit-holdings.com/en/sustainability/people/talent/
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Investment on Human Capital AMBAANDIKE

Our strength comes from within

We manage our business by investing in a corporate culture that aims to
maximize the intrinsic motivations of our unique employees which is one way
we invest in our Human Capital. This is based on one of our values, "Bet on
Passion", which expresses the idea of expecting and believing in individual
possibilities, and drawing out passions and initiatives from each team member.
By establishing a system to share individual passions and strengths and giving
responsibilities by betting on their passion, we attain quality decision making as
well as increased speed of business growth.

For more on Human Capital management at Recruit Group, please refer to the
section “Our Policies and Actions for Development of Our Organization,
Employees and Workplace” in the FY2024 Annual Report, translated from the
“Yukashouken Houkokushoo” and our corporate website.

Engagement Survey

We deploy various initiatives to improve employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group. For example, Recruit Holdings and its respective main subsidiaries
around the world conduct employee engagement surveys to all employees
annually, so that they can understand the issues they need to solve to improve
employee engagement and initiatives they need to take to strengthen their
corporate culture.

As for Recruit Co., Ltd., engagement surveys (survey on the degree to which
individual employees embody the Human Resource Management Policies) are
conducted twice a year to monitor whether each individual embodies the
policies from the perspective of "autonomy,” "team," and "evolution," to improve
human resources initiatives. For more details on its survey, including results,
please refer to the website (only in Japanese).

EfEDIRRIEA

LT IL—TTlE. ANEERNDEED—IRE U TEADAFENENE Z KRR
IC5| &= BB DERUICHIERIICIRE L., BEZVYRXIAYRNLULTWVE

9o Zhild. YT II—TFD/NNY 12— D12l "EADEE(Bet on Passion);

EWS. —AVEDDEDOFREEICEHFLEWL. EU. BLWPERMEZSIEH
TEZANHZNSTY, AADBRVCEAZETIZZRIT. REZEL. €
XSEONEAMICRE L FZEOY A VI EREDIRT 2 & TRBORRD X

E—RzHm30). BEOGVWRBRECEEDOERICEITTVWET,

éﬁaw 7@AM7*/%JF®#ﬁLDMTi 202556 B B DB {ffisik
5 AMBR ROOd—HRL—

<71‘éb\

l\*)“/( I\’@E

IVHF—=IRAY M Y—RA

LRI —T Tl REBEI VT —IAXAY N EEHDcHITHRABREEM %
ToTWET, FlZIE. UHROCERNDOEFEFSATIE, FIL—E., {EE
IVT=IAV RN RAEEBLTVWET, Chickh, REETVIF—Y
XY NCHETICREEZBRL, Tyr—I Xy haLicaidaBfsELsESE
HEESHTWETD,

BIZIE. RRARHEY 7 I— b TRE2EDI|ETI VT —IA Y M —RA (1
BEADAMIYRIAY MR Y—FRECDVWTHE)ZERBL. —ADE

DAY TERI "TF—Li TEL OBRTRUYY—DERTETVWE I ZHER
U AFBEROBEICETTVWET, AT — XA OFERZSOFHMIE. 255
ZELLEE W,


https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/en/sustainability/people/talent/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=45
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=45
https://recruit-holdings.com/ja/sustainability/people/talent/
https://recruit-holdings.com/ja/sustainability/people/talent/
https://www.recruit.co.jp/people/
https://www.recruit.co.jp/people/

Culture Behind the Turnover Rate (Supporting Individual Will and Passion)
Recruit Group has a culture of supporting individuals who venture out to take
on challenges outside the company, whether through entrepreneurship or
career changes for further self-realization and career advancement, utilizing the
skills and experiences cultivated at the Company. We believe that by pursuing
such challenges, our corporate alumni will eventually promote employee
engagement and the company’s attraction. In Japan, such employee turnover
is referred to as a "graduation", which expresses our culture celebrating the
success of employees who have left the Company.

In addition, it is common for us to welcome those who have left come back to
the Company through reemployment, bringing new strengths gained from
various experiences outside the Company™. We believe in giving opportunities
and supporting the employees’ passions, which is expressed in Recruit Group’s
value to "Bet on Passion;" a core tenet of our human resources management
philosophy and a Group-wide practice.

Promoting a Culture of Open Feedback

In keeping with Recruit Group’s value "Bet on Passion," we are building an
organization that has a talent development culture for nurturing every
individual's differences and strengths as well as recognizing each other's
individual attributes. Therefore, Recruit Holdings introduced a 360-degree
evaluation that allows multiple respondents, including direct superiors, peers
and subordinates to discuss and provide feedback on an individuals'
day-to-day work. Through the responses to the 360-degree evaluation, we
provide an opportunity for employees to exchange feedback.
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Additionally, Recruit Holdings and Recruit Co., Ltd (the headquarters of our
Marketing Matching Technologies SBU) have a unique meeting culture called
"Yomoyama," where people at various levels, from new hires to veteran
employees, can casually talk with each other. The “Yomoyama” culture
encourages unstructured, agile conversations among employees, which
enables continuous feedback among each other, regular career counseling?,
and networking beyond day to day relationships.

Blc, YRV TV -y FVY - 77 /OY—SBUDIHIESHET
HBHEARE) TIL— K TlE. FARLEDISRT T VB F THRA BRERE DR
2ERTHA[EICHEFELZT D, MEDI—FT I T&H¥PE) MHDE
o D TEHEPE) XMbICE > THEREN AV 2 7 IVICRFET 2HEER
TIET, MR T — RNy, EERNGF v PHEHRK? ZFUTEED
EBHEBIICARDLS D EREICLET,

*1 Rehires include employees who have left the company for various reasons (job change, pregnancy, childbirth, childcare, nursing care, transfer, spouse, etc.).
1 BERE ICIIRAGIEHREGR. TRk HE. BR. NE &I REES)Z5 > CRBULEEBIEENT T,

*2 Through “Yomoyama”, regular career counseling can be conducted with a variety of employees, including supervisors, personnel from the Human Resources Department, and internal experts outside of the Human

Resources Department.

2 TEHPFR) Z@BU T, LA AEHOELE. AEHLUOHROEFIRE, RABHECEHRNGF v U PHEREERET 2 EDHETY,

Employee Training

Recruit Group provides various initiatives and employee training programs to
promote human capital development to all levels of employees of the Group™ to
help drive their performance, innovation, and career growth, as well as build
their leadership capabilities.

For example, Indeed, one of our main subsidiaries leading our HR Technology
business, provides a program called “Data University” which provides training
and resources around data tools, methods, and concepts at Indeed. In addition,
Indeed provides access to a learning platform™? with more than 5,000
high-quality courses across over 75 categories, designed to foster a culture of
continuous learning. Through the platform, employees can learn subject
matters across various fields through a community-based learning option, or in
a self-paced environment. The platform enables employees to learn, upskill,
and earn certifications across a number of disciplines including (but not limited
to) project management, cloud computing, and leadership. In 2025, Indeed will
offer employees proprietary Al training plans designed to help all employees
build knowledge and confidence to use Al effectively and responsibly in their
work.

fEEEME
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Programs like our Boost Apprenticeship Program also give non-technical
employees pathways to engineering roles. The end goal of the program is to
prepare a group of employees for an offer for a full-time entry-level position as
a software engineer at Indeed. In addition, Indeed offers an internal learning
platform that houses content from training teams across the company for all of
its employees (approximately 22% of all Recruit Group employees).
Employees can sign up for offerings in various formats in order to keep learning
and developing.

Furthermore, Indeed full-time employees with at least 12 months of service and
a recognized service record are eligible to receive a specified amount of
reimbursement per year for professional certifications and educational courses
at accredited universities and institutions. Indeed also provides support for
external learning through conferences, certifications, and memberships, as well
as capacity building for outside learning. Indeed also has a flagship internal
mentorship program accessible to all full-time employees which operates on a
quarterly basis, to foster a sense of community and drive upskilling
opportunities.

In line with our human resources management policy, Recruit Holdings and
Recruit Co., Ltd., the Marketing Matching Technologies SBU Headquarters
provides a variety of learning opportunities. For instance, our management
training program ensures a smooth transition for all newly appointed managers
by providing comprehensive support throughout their initial responsibilities. We
also implement a biannual upward feedback survey, where managers receive
feedback from their team members, allowing them to reflect on their
management practices. We offer a transition training program, to promote early
career success and support those who are transitioning roles to acquire the
necessary skills, whether it be through promotions or shifting job functions. We
also provide onboarding training to support newly hired employees and an IT
boot camp training program to enhance their fundamental IT skills.
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Furthermore, we have developed RBC Online®, an on-demand online platform
that offers video content to encourage autonomous learning among employees
in collaboration with GLOBIS — an external educational institution. At RBC
Online specifically, we provide over 10,000 online training courses throughout
the year in a wide range of topics to employees of Recruit Holdings and Recruit
Co., Ltd., (approximately 33% of all Recruit Group employees). The online
training courses are customized for beginner, intermediate and advanced
levels, and enable employees with different positions, strengths and
backgrounds to freely choose and explore the areas they want to learn about,
and upgrade the skills they need to strengthen.

In addition, Recruit is strengthening partnerships with universities to provide
employee training. For example, employees can participate in training provided
by the Metaverse School of Engineering of Tokyo University to strengthen their
engineering and IT skills. We also offer online leadership training for
professionals in collaboration with Minerva University, not only to employees
within our organization but also to external parties.

For more details on the initiatives for human capital data in this SBU, please
refer to Recruit Co., Ltd. DATA BOOK 2025 (only in Japanese).

*1 Employees eligible to participate in training and development are 100%.
1 FHER D RENFARICSINTE 2REEEHEF100%TTo
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*2 Indeed’s learning platform and RBC online training content includes leadership training such as decision making, problem solving, communication and influence, covering 55% of the Group's employees.
*2 IndeedDFEE 7T Y M 74 —LARURBCAY ZA VOWHED Y T VICld, BERE, BEHER. 13227 —Yayv, EEARBLVW Y=Yy T - NL—ZVIDNEFEN. JIL—THEBEDS5%% F
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https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf
https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf
https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf

Managerial and Leadership Training Programs
Alongside training programs on skills and knowledge development, we offer
programs for managerial and leadership development.

For example, Indeed’s Manager Clinics tackle specific management topics in
individual sessions. These are often followed by a Practice Lab or Coaching
Circle for hands-on application and discussion, helping participants put what
they've learned into practice. Indeed also piloted Coaching Circles for
leadership teams, where leaders guide discussions on topics relevant to their
roles, supported by our learning and development team. In addition, Indeed
provides executive coaching for high-performing managers and senior leaders,
offering tailored support for their development.

Furthermore, Indeed’s "Beyond the Role" podcast shares inspiring stories,
advice, and lessons learned from business leaders, helping others learn about
leadership and navigate their own career journeys. The podcast is available for
all employees, aiming to ensure a company-wide elevation of leadership
acumen, and facilitate internal mobility and succession planning.

Recruit Co., Ltd. has also developed and implemented a coaching program on
leadership development for all employees. In this program, organizational
leaders and HR staff act as "Co-AL” Partners" to support employees' career
development and demonstrate various styles of leadership. "Co-AL” Partners,"
who have acquired coaching skills, an understanding of individuals, and
development planning methods, engage in dialogue with employees to draw
out their individuality. By creating development plans together with their
supervisors, this program promotes management that "leverages individual
strengths" throughout the organization, fosters the creation of multi-layered
leadership, and facilitates career development within the company.

For more details on the “Co-AL” Program, please refer to our website (only in
Japanese).
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https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html
https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html

Initiatives for Talent Recruitment RRAMEFRICDOWT

Since its inception, Recruit Group has been guided by the belief that our
strength comes from within. We prioritize and nurture each individual’s unique
qualities in the pursuit of new value creation. To continue this pursuit, Recruit
Group actively seeks out talented individuals who share our values by
conducting recruitment initiatives at each SBU.

For instance, Recruit Holdings and Recruit Co., Ltd. focuses on hiring
technology positions like engineers and UX designers who support our online
products, alongside corporate roles such as sales, business planning, public
relations, and human resources. To facilitate this hiring process, we
collaborate with department managers each year to determine the necessary
profiles and number of personnel required for business growth. As part of this
effort, we launch recruitment web pages primarily targeting new graduates,
providing detailed information about job responsibilities, required skills, and
experiences for each role. Additionally, we conduct over 50 recruitment
information sessions annually, including those in collaboration with career
centers at more than 30 universities, in order to secure outstanding talent.
Additionally we also offer a long-term internship program called "RECRUIT
Internship for Engineers Data Specialists" to develop new pools of technology
talent.

In addition to human resources personnel, employees working in the
business units are also actively involved in recruiting activities. Additionally,
Recruit allocates time for mutual understanding beyond interviews, tailoring
these interactions to each candidate's circumstances. This includes HR-led
career consultations and interviews with employees for on-site insights.

For more details on the recruiting practice in this SBU, please refer to our

website (only in Japanese).
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https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/

Additionally, Recruit Holdings and Marketing Matching Technologies SBU
utilize People Analytics (PA) during the recruitment process alongside
document screening and interviews. We have incorporated aptitude tests into
the recruitment process to assess personality traits and measure intellectual
ability, as well as to clearly determine if there is a high level of organizational
fit before we hire.

HR Technology SBU operates a global job platform, utilizing its extensive
data and technology resources to optimize job search and recruitment
processes. To thrive in this business, attracting various, talented individuals,
including engineers from around the world is crucial, and we do this through
offering an attractive compensation system. Starting in 2021, the SBU
implemented an Employee Stock Ownership Plan Trust (ESOP) for
executives and employees. This initiative aims to ensure its recruiting
competitiveness remains on par with globally operating technology
companies listed on stock exchanges and to incentivize our employees to
contribute to the long-term growth of the Company.

At Staffing SBU, ensuring agility and efficiency in decision-making is the key
to success. To accomplish this, the SBU has implemented a “Unit
Management” approach within its subsidiaries. Under this system, the leaders
of each unit are granted the authority to operate their respective units as if
they were independent companies. To ensure the success of the unit, it is
essential to secure a capable unit leader with a proven track record in
management. Therefore, the SBU has introduced succession planning for
senior management positions, including unit leaders, and implemented
programs to nurture leader candidates from within the company.
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Internship 1V 9—>Yv/

Recruit Group offers internship programs as part of its efforts to provide
opportunities to work for students. For example, Recruit Co., Ltd offers
short-term internships such as “Co-create Future Scenario program”, “3 days
Business Camp” and “RECRUIT Business itch”, and long-term internships
such as “RECRUIT Internship for Engineers and Data Specialists”. We also
offer long-term internships such as RECRUIT Internship for Engineers and
Data Specialists.

LTI —TTlE. FENDORERSORBO—IRELTIVYI—2 Iy
7700 LEEBRHULTVWET, FIZE®RASHEY 7IL—h Tk, TRFE
VFUAHEIZOVZ L . "3 days Business Camps ¥ 'RECRUIT
Business Pitchy O &K S BREBEIREDEE VY —> 2y 70 ITAME
(7D TRECRUIT Internship for Engineers Data Specialists; @ & 52K
Y=y TEEHULTNEY,



Data Related to Human Capital: Recruit Group ARBRICETZT—7: Y7I—KJTIL—7

Iltem Unit March 2023 March 2024 March 2025
F—4~IEH ==X 2 20234%F3H 202438 202538

Number of employees*’ Person

e = g A 58,493 51,373 49,480
Number of contract employees*'/temporary workers Person

B At 2 5 X 1,915 1,952 1,591
Ratio of contract employees/temporary workers*’ o o o o
BE B A 2 5 S Yo 3.3% 3.8% 3.2%
Training cost per employee™ Yen

REEBIA LT D DFHERF & 90,982 08,891 91,008
Retention rate: Recruit Group (Permanent employees voluntary turnover rates)* o 88.7% 90.3% 92.5%
REEBTFEEEX VII— NI —72EERERARES OB ENREENEK)S ° (11.3%) (9.7%) (7.5%)

*1 Number of employees is as of March 31 of the end of each fiscal year. Number of contract employees represents the average number during each fiscal year, and includes temporary employees who have worked
less than one year.

M EREHS. ZEFERCAMA)FR, BEEEENT. ZILHFEOFHTIERAL. BREESHIFERBOEAERLZNE.

*2 Training includes employee development training to enhance knowledge or individual skills. Please refer to Employee Training for more information. In addition, this data is obtained by using the financial data.
Based on this value, the annual amount of time spent on skills training per employee is 27.80 hours (3.48 working days) in FY2024, and the total time for Recruit Group as a whole, is 1,067,062 million hours
(133,383 working days).

2 MHEICIE. ABPEADENZEDZHODHEERMENEENE T, FUCBEEEHTHEEZ BT W, BB AT —YRBHBT -y ZRAVELELTVWEY, FABEZAVWTHEE T &3, 2024
FEICREBIALL D ORRDBREIHEIC H T SN TIRE(EM) 2780k (3.48 HEY) T, 7IL— T2 THHEICY TS hic&FHREI31,067,062/K5(133,383HIEH) T95

*3 Recruit Holdings Co., Ltd. and its consolidated subsidiaries

BHRARMY VIL— M R—ILT ¢ VI ARPERFRE



Data Related to Human Capital: Recruit Holdings AMEXICETZT—4% : Y VIL—bR—=ILT14 VTR

Unit March 2023 March 2024 March 2025
BASL 202343 A 2024538 20254 3H
Total / &t Person/ A 128 119 116
Number of employees Men/S 1 = A 54 48 46
Women / 2% Person/ A 74 71 70
Number of non-Japanese employees / AE AREEEH Person/ A 7 6 10
Total average / & 5tF19 Years | F#8 7.4 7.9 8.5
EEBFIENHTEL = "
R e o — Men/5E 1% Years | 3 7.5 7.6 8.2
Women / & Years | 3 7.4 8 8.6
Total / &5t Person/ A - 3 4
Number of employee turnover Men/S 1 = IA 0 3
HEBEOBEEY eni= erson -
Women / &tk Person/ A - 3 1
Total average / &5tF14 Age | FE## 39.3 39.8 40.5
fg’%a%g%i‘g%%‘%emp'wees Men / B4 Age | F i 39.6 40.3 40.9

Women / &t Age | F 39.0 39.5 40.1



Number of employees
by age group
HACHIREEE A

Below 30 years old

30/ AR i

30-39 years old
30X ~397%

40-49 years old
407 ~497%

50-59 years old
507% ~597%

Over 60 years old
60m A £

Total average/ & 5tF15
Men / B1E

Women / 221

Total average/ &5tF15
Men / B1E

Women / ZZ &

Total average/ & 5119
Men / B1E

Women / 2%

Total average/ & 5119
Men / B4

Women / ZZi%

Total average/ &&¥19
Men / B4

Women / &%

Unit

=8}

Age |
Age | FEf
Age | i
Age | FE#5
Age | F i
Age |
Age | 5
Age | i
Age | FE#f
Age | FE#f
Age | i
Age | FE#5
Age | F i
Age |
Age | FE#f

March 2023
202338

March 2024
202443 H

57

25

32

43

13

30

13

March 2025
2025538

52

22

30

44

14

30

16



(Continued) Data Related to Human Capital: Recruit Holdings () AWEXICETZT—% : Y I—bhR—=ILT1 VTR

ltem Unit FY2022 FY2023 FY2024
F—4%~I1EH Bifyg 20224F = 2023FE 20245

REEFIFEEGRS Total average Yen
Average yearly wage of employees EREs) M 11,389,672 1,192,716 11,453,407
Average monthly salary of a 30-year-old employee Yen
30 DS DT BN = 650,192 512,696 610,652
Average of annual total working hours Hours
TR B R B 20374 19953 20565
Working hours Average monthly overtime hours Hours
S4B Rt =T B 239 266 2.0
Average monthly overtime pay Yen
Bk s a1 i 30,775 27,457 30,181
Number of days granted Days
~NE5B% A 663 637 687
Paid annual leave Number of days that were used Days 336 346 401
FRERRIRDEUFIRTL HSHEK S

HP%%:%ﬂage of days that were used % 58.5% 54.3% 58.4%



Data Related to Human Capital: Japan” AMEXICEATZ7—4 : &

Item Unit March 2023 March 2024 March 2025
T—%IEHR B 2023%3H 2024538 2025%3H
13 375 384

Number of new-graduate hires Person 5

RN EE A

Number of mid-career hires Person

LT X 3,130 1,738 631

Average age of employees™ Age

s S TS s g 34.5 34.6 34.2
Average employment years for male employees Years 5.0 5.0 6.0
B4 DI ENTER F ’ ' :

Average employment Average employment years for female employees Years 58 6.0 70

years™ DT E TR FH ' ' '

S Ehf R

Percentage difference in average employment years for female to
male employees** % 16.0% 20.0% 16.7%
S8 EHE

Employee Retention Retention rate (Full time employeias voluntary turnover rates)® " 90.6% 90.5% 93.4%,

REEDEE REEFTER (EHE DB EHRBRK)S ° (9.4%) (9.5%) (6.6%)

LR % 0.01% 0.01% 0.01%
=

*1 Companies include Recruit Holdings Co., Ltd. / Recruit Co., Ltd., unless otherwise stated in footnote.

1 BIRBNECREDBVRD . WRETEHRARMY VIL— M R—ILT « VT ZARCERSTEY 7 IL— K,

*2 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd. / Recruit Management Solutions Co., Ltd.

RBERSH Y 7= R—=IT 1 VTR XV 7IIL— b RRAESHZA T Y T —EX - R=IT VTR RASHV I RIY T2 ATV VIL—KAIRIAYRYY1—-23 VX
*3 Recruit Co., Ltd.

BHARLU 7IL—bo



*4 (Average employment years for Female)-(Average employment years for Male)/(Average employment years for Male)

*4 (ZED IR BFEL)-(BIEO FHRGEHBEER)BIED FHERRHHEER
*5 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.
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Inclusion & Belonging 1 > 7 I)L—Y 3>y &bEOYF VI (IREE)

To Recruit Group, inclusion & belonging means cherishing each individual
regardless of class, race, color, sex, language, religion, gender, age, political or
other opinion, national or social origin, nationality, property, sexual orientation,
gender identity, disability, birth or other status. We cultivate a culture that
respects different opinions, and we have been striving to create meaningful
new value for both society and Recruit Group itself since our foundation.

In today's rapidly changing society and a time of growing uncertainty, our
employees celebrate and value inclusion &belonging. We work to provide all
people with the tools and opportunities we need to make autonomous
decisions and build a better society.

We will continue to roll out inclusion & belonging initiatives that will drive
innovation. As a first step, we will focus on gender parity. At the same time, we
will encourage and support subsidiaries to address other aspects of inclusion &
belonging reflective of each country, area and business.

JII—=KTI—=TcE>TDA V7 IL—Ya v &EOVYF U/ EE, BHIC
BWTHHRICEWTH, AEANEDHEWBEWNWZARYICTBIETT, Y
7= K TIL—TIFRIZELCR. k. A Lo, Wil 8. =%, Yz
VE—. Fhp. BUEKN - FOMOERR. ERNS UL EHEsNE S, EHEE. B
E. MRIER. HER. BNV, HEFZMEDT. FOBVWEZROEVERNS
ER2RREZEEI I ENFHLWMIAEZED E WS EZEDTRVERE
ULTEXUT

ZAEHEL K REEERTEORICEWT, VIZIL—KNTIL—TIE. EEEDT Y
)=y ay&EQyvF I ERYIcTEEEDIC. HRODETDOALDEE
EHELEV. BENDERN TCERSZIREITDEDNH D EEZTVE

ER

DOIN—KTI—FF. 41/ R=V 3V EBIBETDH. 17—V 3
VREOYF VT OHEEMEL TWET, Flcy v y—Ico2W\WTik, U
=TI —T2EREVUTEEZEZED, YV — - NUTFsDERICOAI Y
ENUET, HbEBETAVI7IL—Yary&EOVYFVIOHEICEWT, YTV
F—BAMCDWTH, BV, B2ICH U TEERT—VEES THROEA
TWEXT,

Our Goal for Inclusion & Belonging 1> 7I)l—yava&EOyFrJicalif-BE

The Company has specifically accelerated initiatives for gender parity by
setting Group-wide goals as a corporate strategy. The Company aspires to
achieve gender parity among senior executive roles and in managerial
positions, as well as of all employees within the Company by FY2030*".

LRI T Y=/ T ICDVWT, BREEEO—RELTHEIIL—TF
2ARTEEEESTVEYT, BEMICIE. 2030FE L Tlc, T IL—T2k
D _HREIRE; - BER - KEEFNFNICH T BRI 05— /U T 1 DERE
BigsLTWE9*,



Our inclusion & belonging aspirations and policy is governed by the Board of
Directors. Since FY2021, each SBU has studied its gender gap and analyzed
the respective root causes of this gap, as well as proactively promoted women
for senior executive positions, which include CEOs of main subsidiaries as well
as executive officers of SBUs. As a result, the ratio of women among senior
executives has increased from 10% in FY2021 to approximately 27.5% as of
April 1st, 2025*".

For more details on our goals, please refer to our website.

YDA V=Y gara Oy IicEiticBEE AL, BFREDE
BOTTHEINTWLWEYD, 2021FE LD, SBUT LY TV F—Fv v TD
RABEDREISENT DL EHIC. FEFRAEDCEOPSBUNDKE % Bk
9% LIREEBORELERZEDIER. EREERBICE T 2L,
10%(2021FEE)Hh 5$927.5%(2025F4B1HRE=)IC ER L E L,

HEOHMIIIE5Z B IEE W,

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of the
Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and
primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 EREERIE. YHRON—T TV Y Xy FVT - T/ AOY-EIRE YR X1y ~(Strategic Business Unit. BUTFSBU)ICHE W TIFRTRE/EFIKRE. HRTV / OY—SBUE AMIRESBUICHE W TIFE

E&O

BEFRIUMRIEEHEN Yy TERT, BEE - REBOXELTIF. VII—MR—ILT 1 VTR, £SBUFERLE R UPESBUEL TOEERMICDWTER, EERIE. HREEBRUNAOH TEZFOL2TOER


https://recruit-holdings.com/en/sustainability/people/
https://recruit-holdings.com/ja/sustainability/people/

Our Initiatives for Gender Parity ¥ x> % —/\J 7 « [CAF B &

At Recruit Group, we are accelerating our efforts to promote gender parity. For
example, we have endorsed the Women’s Empowerment Principles (WEPs)*",
which were jointly developed by the United Nations Global Compact and UN
Women (the United Nations Entity for Gender Equality and the Empowerment
of Women). In conjunction with our support for “HeForShe,”*? a global solidarity
movement for gender equality led by UN Women, we announced our

I N—RTI—TTREY ¥ —RNFEICET EBHEAZINEL TWE T,
B Z(EEES O—/VL - 32/87 ~ EUN Women (EREZMEET) H\HET/E
B U e & O JEEEHEE IC BB ICERE O e O DITHIRE] "D T /N7 —X
>~ NEREI (Women’s Empowerment Principles : WEPs); *' (CE% U TziEh.
UN  WomenhFEUL TY V5 —FEZHET S "HeForShe?7 1 7 >
A CFvyEAVREEULTSELTWEY, o, "The G20 Alliance

participation in the HeForShe Alliance as a corporate champion™. We are also
a member of The G20 Alliance for the Empowerment and Progression of (G20 EMPOWER); DX Y /X\—=& LT, YZI—KTIL—TZBZA T, &I
Women’s Economic Representation (G20 EMPOWER) to advocate for BlIF2LED) ==y TETVINT—X Y NMCEFISEHZED TWE
women’s leadership and empowerment beyond Recruit Group. ER

for the Empowerment and Progression of Women's Economic Representation

For more details on our endorsement of international initiatives, please refer to our ERHGRA =7 FINOEBROFHMIIIESETEBELEEI L,

website.

*1 Established by UN Women and UN Global Compact, the Women's Empowerment Principles (WEPs) are a set of principles offering guidance to businesses on how to promote gender equality and women'’s
empowerment in the workplace, marketplace and community. It serves as a practical guide for companies to examine and analyze their current practices, standards and behaviors.

1 DIV /NT—X > MNREIWEPSs : Women’s Empowerment Principles)i&. 2010838 (CEES O—/VL - 3>/ ~ EUNIFEM(ERUN Women)h\H B TIERR U fo 221 O SE R HEME ICFEIRAYICBY D B fo b D1TED
[RAl, BEIREQEITPEE, THEZRBELINT 2ODOERENGBFSIEE> TS,

*2 HeForShe is a movement for the realization of gender equality that UN Women has been promoting globally since 2014. It provides an opportunity for all people in the world, including men, to express their
commitment and support for the realization of a gender-equal society.

*2 2014FE M 5UN Women /' O—/VULICHEL TWB Y 1 v —FEOERICATIchA—T AV~ BEEZEHEROGSDZAN,. V1V F—FEDOHRERRIT DHOEBERZRIT ERZREL TWS,

*3 Champions are an ambitious group of trailblazers in the HeForShe Alliance across a broad set of fields, with tangible commitments focused on transformative change across countries, companies, and communities.
Through HeForShe Alliance, champions join forces as role models and develop scalable and shareable solutions for gender equality's most pressing challenges. They are required to set ambitious goals for gender
equality, both individually and for the organization they lead as a whole, and to express their commitment to achieving these goals. In addition to achieving gender equality within their own organizations, Champions
are expected to establish collaborative programs with UN Women, conduct awareness-raising activities and investments to solve issues in their relevant industries and regions, regularly report on the progress of their
initiatives, and serve as practical role models in promoting equality.

3 FryExy; &l UN WomenhEBULILE Eiffc THeForShe7 54 7Y Ry ICBEILY 1 V¥ —TFEZHET 2 ) —F— R ZBFPEEME. FAEE. FETFERVZORKREDI L, FrY
EAYRY Vv —FEDODL—TAY N 2kBL. BEHRNBEZEZED. B - 2% - 13171 OREBITELMERIIHITTEIL. HeForShe7 71 7Y AZBL T, Iz VI —FEERDTH DR
FHOFEDIDICHETEZNRMEDH 2HRRZHZ LD LN KROEND, e, FrYEAVREARVESHEVWDEBESAE LT Yz vy —FHICHI25VWBEZEIF. ZOERICAF/ZII Y MX
VRERBATBIEHNSHEEH LT > TWVWS, MAT. BEBRICEITZY VY —FEOERRLITTHR UN Women& DIREITO0 S A%t EIF. BEEMNEET 23R ©OMISICE T 2 5EERICH oK
HKEFPREZTS L EHIC, RIEADES EEHNICHKEL,. FEHEORENBZO—IETILERD I ENKROGENT WD,


https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/ja/newsroom/20220208_001/

To increase representation of women in our overall workforce and in
managerial positions, senior executive roles and of the members of our Board
of Directors, Recruit Group provides programs designed to identify and
eliminate the barriers that women face in the workplace with strong leadership
from our top executives.

Efforts in Our Business Operations for Achieving Gender
Parity across the Group

Recruit Group remains focused on achieving gender parity by the end of
FY2030. While each of our business units operates in a unique context, they
are adopting strategies to fulfill our shared sustainability goals, in full
compliance with all local laws.

HR Technology SBU

Indeed, a part of HR Technology SBU, upholds inclusion & belonging as a
core value. The company believes that by embracing various perspectives
and experiences, it can create a better workplace, make more effective
decisions, and foster greater innovation. Indeed aims to create a workplace
where everyone feels valued for who they are, has a sense of belonging, and
has equal opportunities for growth.

FEE - BEEH - LIEER - B RSBREZINETNICE 1T 2 MELER
DOELEDIZH. VII—KTI—TDELETIIREEDENY —F—2 v TD
TT. ZEHDEIZ TR ZEEDINE S EICAITeiRA R 700 5 LR iRHE
LTWET,

V-V T« BIRERICAIT cBRBERTOEEM

2030 FEE X TICEEI VI —T2E0Y 05—/ T OFIRICHIT T,
KM X X1 =y M(SBU : Strategic Business Unit)lc& W\ T, EEEICHE
WUBHS, ZNZENORBEERBICAIL/IEEZERBAL TVWET,

HRTZ~ ./ O¥—SBU

HR7 7 /MOY—SBU®DIndeedTlk. 1 7 I)L—y 3 &EOYF VI % 7
NY21—EULTBIFTVWEY, SEIEFREIAVPRBREFOREEN WD

ZET. KOBWEIZBICARD, KDEHNRERBRENTREICKED, £DZ
DA/ R=Y a3 VNEHHEINDEEZTVWET, HENHDDEFDE

AOMEERES SN, BPDOESGFANHZERKL. AFEICHRROEESNES
N2BS0OXREZHIEL. BHEAZES TVWET,



Marketing Matching Technologies SBU

Recruit, a major subsidiary of Marketing Matching Technologies SBU, is
committed to achieving both job satisfaction, which leads to career and
evolution for all employees, and a flexible work environment suiting individual
needs.

In terms of providing a flexible work environment, Recruit has been
advancing initiatives since 2006 to provide an environment and opportunities
where all employees can fully demonstrate their abilities. As a result, there is
virtually no gender disparity in both years of continuous employment and the
ratio of employees working while raising children.

Furthermore, following the announcement of Recruit Group's gender parity
goals in 2021, Recruit has accelerated efforts to create a fair workplace
where all employees, including women, can fully realize their potential and
find greater meaning in their work. In addition to company-wide initiatives
such as clarifying management requirements and implementing the "Co-AL"
program, each organization has developed its own "Three-Year Inclusion
Promotion Plan" led by responsible officers, integrating these efforts into their
business and organizational strategies.

Staffing SBU

Staffing SBU has already achieved gender parity among all employees and in
managerial positions. The only remaining challenge toward gender parity is in
senior executives. To achieve this goal, the SBU has been implementing
various leadership development programs across its operating companies.

N—TT4>0 - XvFyT 70 /H0I—8SBU

N—=TT4V9 - RyvFVYT - 7T /OY—=SBUDY T I)L—KTlE. &2TD
MEBDOHRICDENS TEEH, & HEDPBRAKRICHERETEZS
=PIy BEOERICHRDHEATHNED,

HROMERREMERFENBVERICE W T, 2006FEN5ETORERIC
EST M@EPI WV, REOEFEICEHDBEATER UL, ZDRREL T,
HFHPERZ LB SEBHEBDHEXIC, BLERIFEDHDIEA.

Fle. 2021FEQY 7= NNU T4 ZBIETAHERZEIC, TEZEDE
TOREED, BENZVWHABRCRELT MEEN, Z25HBIEDTE
ZNFERBHZ I D ZIMEL TWET, 2HERTTES TLWSEEBREHOD
B ¥ TCo-ALy 7OV T LEWSTEEDEHAICIMZ T, e & ICEE
EHD A= a VHEESHFEEL ZREL. BEHRKO—IRELT
HELTWET,

AMiRESBU

AMRESBUD L MLERIZ, T TICEREEE & BRI T50%Z8BATED,
HDFRES LREEBOATY, 20k, SBUELTORFRHTIEIE
BU—F—BRTOV 7 LDRMBZED TN,



CEO Challenge

CEO Challenge is an internal leadership development program for senior key
talent, including women, to learn how to address a business problem and
provide a solution by approaching real social or business cases. Each team
entering the challenge is asked to address the following criteria during its
business proposals: close the opportunity gap, inspire new ways of working
and celebrate inclusion and belonging. Through the process, coaching,
strategic workshops and mentoring opportunities are provided to help them
bring their ideas to life. Since the start of the program in 2020, nine teams
entered the Challenge and five projects have continued as real business
programs. In the 2024 Challenge, seven more teams joined the competition.
Succession Planning

Staffing SBU is advancing succession planning for its senior executives,
including CEOs of major subsidiaries and SBU executives, while annually
assessing if they were able to list senior executive candidates with various
skills and backgrounds. The SBU also supports leadership development
through 360 feedback assessments, and by providing opportunities for
mentoring and coaching alongside specific development programs when
required.

Mentor Me

Mentor Me is a global mentorship program started in 2023 to develop senior
leaders, which include women, and digital talent capability. Participants who
aspire to become leaders are linked to colleagues in the senior leadership
level of Staffing SBU to benefit from their experiences and gain new
perspectives on their own career development. Since the start in February
2023, the program has already engaged over 100 participants worldwide from
the Staffing SBU.

Please refer here for details on Mentor Me.

CEOFv L >y

[CEOF v L vy, &, KBEOHSREPEEREZT —VIc. EYXX L
DFBICVNMTHLUBRT 2D Z2ER KEZELI =7 —F—Z R
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https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities

Efforts to broaden our talent pool

Recruit Group brings together people with varied experiences and perspectives
and promotes inclusion & belonging. Each Group company implements various
initiatives™ as outlined below.

Initiatives to promote the recruitment of women

Marketing Matching Technologies SBU is implementing the following initiatives
to promote the recruitment of women:
e Events (only in Japanese): A number of events are held on the theme
of women's activities and different workstyles.
e Introduction of model cases (only in Japanese): A webpage on women
employees is set up on the recruiting website for new graduates to
explore and understand model cases.

Website Accessibility

HR Technology SBU’s Indeed strives to create an accessible experience for all
people who use its website. Indeed follows the internationally accepted Web
Content Accessibility Guidelines (WCAG), which defines requirements for
designers and developers to improve accessibility for people with disabilities.
Please refer here for detailed information.

Staffmark from Staffing SBU has redesigned its website to be more accessible
for people who have disabilities, learning difficulties and visual impairments, as
well as for those for whom English is a second language, making it easier to
access recruitment information.

*1 Recruit Group has initiatives designed to broaden its talent pool for more than 50% of its operations.
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https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.indeed.com/esg/accessibility
https://jp.indeed.com/esg/accessibility

Unique training programs to advance Inclusion & Belonging
Marketing Matching Technologies SBU

Marketing Matching Technologies SBU president and executives send out
messages, and provide opportunities for study sessions so that the heads of
management organizations can deepen their understanding of inclusion &
belonging. In addition, the president himself communicates the significance
and purpose of Recruit's promotion of inclusion & belonging in the
communication outlet that provides information for all employees.

Marketing Matching Technologies SBU also provides training programs to
support the career development of women employees. For instance, "Career
Cafe 28” offers training to help women navigate life events that might arise
during their careers, while "Career Cafe Next Step" focuses on the
professional development of women in their thirties.

Additionally, "Career Cafe for BOSS" is a management training program that
features external speakers and provides hands-on management skills to
managers of women employees, supporting the success of women in the
workplace.

In addition, to promote inclusion & belonging in science-related occupations
(STEM), the SBU supports the University of Tokyo's Metaverse School of
Engineering which aims to enable all people to study engineering and
information technology. For example, the SBU and the University put effort into
communicating the appeal of engineering and information to women junior and
senior high school students so they will consider STEM occupations at an early
stage in their career choices. We mainly support information dissemination
through the construction and operation of the website of the Faculty of
Engineering for Metaverse School of Engineering by reviewing content and
conducting workshops for students involved in website management. The
contents are also available to Recruit employees to participate in training
provided by the Metaverse School of Engineering.

170 —yarv&eQy¥r izt maoME7 0o 3 A
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For more details on our initiatives in Marketing Matching Technologies SBU, please
refer here (only in Japanese).

HR Technology SBU

At Indeed of HR Technology SBU, the Attraction & Engagement team cultivates
a sense of belonging and an environment where everyone can thrive. The
company aims to embed inclusion and belonging into the employee lifecycle
through systems, programs, and day-to-day experience. Indeed actively
supports Global Engagement Programs which support vibrant, inclusive
employee experiences across the business.

The Talent Enablement team are curators of Indeed’s educational pathways for
its employees. From live training and workshops to e-Learning courses,
continuous education is a vital component to the engagement strategy aiming
to provide employees with opportunities to grow personally and professionally.

Staffing SBU

Staffing SBU held a program called The CEO Challenge, an internal leadership
development program for senior key talent, including women. The SBU also
implemented a new leadership mentoring program, called Mentor Me, a global
mentorship program started in 2023 to develop senior leaders, which include
women, and digital talent capability. Participants who aspire to become leaders
are linked to colleagues in the senior leadership level of Staffing SBU to benefit
from their experiences and gain new perspectives on their own career
development.

For more details on our initiatives in the Staffing SBU, please refer to here.
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https://www.recruit.co.jp/people/diversity/
https://www.recruit.co.jp/people/diversity/
https://rgfstaffing.com/newsroom/n/2021/03/08/international-women-s-day-2021-rgf-staffing-is-challenging-the-status-quo
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://rgfstaffing.com/newsroom/n/2021/03/08/international-women-s-day-2021-rgf-staffing-is-challenging-the-status-quo
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://recruit-holdings.com/en/sustainability/people/gender/
https://recruit-holdings.com/ja/sustainability/people/gender/

Data for Ratio of Women: Recruit Group REWEICETZT—7 : VIIL—KJIL—7

April 2023 April 2024 April 2025

2023F4 8 20244 H 202548

Number of women
2o A B 19,531 19,330 18,470

Employee*"

R .

e 50.2% 49.9% 50.3%
=

Number of women
21 A # 4 473 4,410 4 258

Managerial positions*!

= b %

SpEDial .
;Ejlltél(i:g%women 39.1% 39.4% 39.9%
Number of women
AL 9 11 11

Senior executive positions*"

RS TR .
Ratio of women . . .
i 22.0% 26.2% 27.5%

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of
the Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters,
and primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 EREERIE. YERON—T T VY Xy FYT - T/ OY—EIEE Y XX v M(Strategic Business Unit. LI TFSBU)ICHE W TIEHITRE/EFIRE. HRT YV / AOY—SBUE AMIRESBUICH W T
FEBFRMAR/ESHEE N v T2 RT, BER - “EEBORTELRIE. VI — I R=ILT 1 VIR, 2SBURESHKUPESBURR TOEEFRIICDOWTES . BERIZ. FTZ2HFOLTOEER,



Data for Ratio of Women: Recruit Holdings 4 LFEICEAT 27— : Y7I—bR—=ILT1 2T R

ltem Unit April 2024 April 2025
T—%18H {7 2024541 2025%4H

Ratio of women who are board of directors members*’

(0] 0,
B R AR ORI ” se9% 9%
Total Person
i A 12 12
Ratio of women who are Men Person
board of directors members*" B3 1k A 8 8
B eEBmE " O tEt= Number of bgard of directors members -
IR RBERE" D AR e S
it A 4 4
Non-Japanese representation Person > >
HAEA A
Ratio of women executives*? o o o
?Q’E*Z@K'I@Etbg /0 263/0 21.1 /o
Total Person
i A 19 19
Ratio of women executives*? Men Person 14 15
4L = %2 | K |==)
BEOLIE Number of executives*? S A
Py
BEZAK Women Person 5 4
Eegis A
Non-Japanese representation Person

AEA A 4 4



Ratio of Senior Vice Presidents who are women

Item Unit April 2024 April 2025
T—%I1EH Bifyy 2024548 2025548
%

ZIERTRELE ° 20.0% 10.0%
-g;il Pefon 10 10
Ratio of women as Senior Vice Men Sreal
Presidents B3 1 A 8 9
THERITEELXR Number of Senior Vice Presidents =]
L s—L = 3
#;HTTXE@AQ Women Person 2 1
geg s A
Non-Japanese representation Person > 2
AEA A

*1The Board of Directors members are defined as directors and Audit and Supervisory Board members.
IR ESEHEE. IR R UEERDEE,

*2 Executives are defined as directors, Audit and Supervisory Board members, and Senior Vice Presidents.
2 ZBI. BFEE. EEERCRITREDOLHE,



Data for Ratio of Women: Japan''? ZLMHLLRICEHT 37 —4 : HE"?

Item Unit April 2023 April 2024 April 2025
T—45IRHE v 2023%4H 202454H 202554 A
%

Ratio of women of total employees

ﬁ'l&fi%étt% (] 470/0 47% 47%
=
\;\g\)lvmr:ai?eimployees U Ratio of women employees in new hires % 41% 429 39%
lis Y] i 574 oty b v Y]
;e?[‘tilog%?fﬁvj\iggen in managerial positions (section head) % 349, 36% 45%
=} =
Ratio of women in managerial positions (section head and above,
excluding executives or “yakuin”) % 30% 32% 40%
THEEBLE BRRU L, REZR])
Ratio of women in
managerial positions Total Person )
LS &t A 1,926 1,698
Number of employees in managerial positions
(section head and above, excluding executives  Men Person ) 1298 989
or “yakuin”) S A ’
EEBALY RRUL. REZRL)
V;gfl’ge” Pejfon - 628 649
Ratio of women in senior managerial positions (excluding executives or “yakuin”) o o o
LR ILE (BB Z R ) 21% 24% 26%
Total Person
Ratio of women in senior &5t A . 315 285
managerial positions ; : :
AR I L Number of employees in senior managerial Men Person

positions (excluding executives or “yakuin”) oy A - 239 210
ERBAZREZRL)
Women Person

2 A - 76 75



*1 Recruit Co., Ltd.
1ALV 7 IL—k

*2 Recruit Co., Ltd tracks the ratio of women in STEM-related positions, and in April 2025 it was 29.8%. STEM is an abbreviation of science, technology, engineering and mathematics, and STEM-related positions
include workers that use their knowledge of science, technology, engineering or mathematics in their daily responsibilities. Calculated based on the percentage of women in the Product Management Division at

Recruit Co., Ltd., which is in charge of developing technology-based products and services.

Q2 BEHAEHY 7IL— N TIREBEREEBRESTEM)ICR T 2L MELEREERL TH D, 2025548 K= Tld29.8% T UL, STEMIdscience. technology. engineering & 0" mathematics DRSFRTd D . STEMERTE (7}
2. R, T¥. #EOWITINCET 2M#Z A OEE CERU CWABELZIELE T, AU VI —MNIEWT, 77 /0YV—%FRALET7O05 0 MY —EXRESEIBYT D 7050 MEEAR

BBy BT BREHRLIDEHUE U

Policy to Close Gender Pay Gap BREDEEDER(V T V¥ —RA1Fv v 7 )ICET A

We have identified the main challenge in reducing the pay gap between men
and women is the low percentage of women in higher Mission Grades and
managerial positions. To address this issue, we are accelerating our efforts to
reach gender parity in management, and intend to boost the proportion of
women in higher Mission Grades, including highly professional personnel.

Additionally, we believe that becoming aware of unintended unfairness,
reducing preconceptions about workplace and working hours, and continuing
our efforts to create an even more supportive, accommodating and fulfilling
work environment for our workforce will be instrumental in upgrading our
organization into one where a broad range of talent can thrive.

As a Group operating in the realm of work-related industries, we strive to
promote inclusion & belonging in society at large through our corporate
activities, including our services and operations.

LHITIN—TOBELZEOESER (Y V5 —RAFv v HDERICHET 5
—DFBEE. LBV v Y3y L —RKRPEEBOLZHEIEIBENT &ETH
EEZTVWEY, 22T YT I —THBIFcLEEBERLEEDY T v

=NV T BEICAFZBEAZINET 22T aE7O07zv¥atil
MiEEHIEDEVWI v Y a vy L—REE5LRoEEZBIEL TV
ESE

FEIOBEAZEL T, HRICHIE\EEHOENICRDOE. B <HPOKE
ZICNT2HEABREZERBL. HRRABEACE > TEICEBEPLPTLEBENVDH
DS ETDIEOHICRAIBEIREZREST &, BICBEWAMAERETE 51
BANDELRICENZEEZTVWET,

M%) ICEDPEEZRAIZDEHIIL—TELT, HROERZ IV
W=y 3v&EQYFYI/OELEICAIT T, EBEVPY—EXZRDEEEH
EFZECTEMULTVWEXY,



Data on Gender Pay Gap and Pay Equality BXEOEEDER(YV V5 — R Fv v ) RUESOLAFHEHEDORAT

Please see below for gender pay gap data (multiyear)™ of Recruit Group.

FY2024

e Unadjusted gender pay gap figures for all Recruit Group companies,
covering all employees in Japan with three occupational bands:
“Demographics” and ‘Ratio of women in managerial positions,
percentage of men taking childcare leave, and gender pay gap of
consolidated subsidiaries other than the major consolidated subsidiaries”
sections in the FY2024 Annual Report, translated from the
“Yukashouken Houkokusho”.

e Glassdoor: Glassdoor’s 2024 Pay Equity Analysis
Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report

e Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(only in French)

e Indeed U.S.: 2024 Diversity, Equity, Inclusion & Belonging Report

LHITIN—TDELZEDEEDEEDT—5 (ERED)EUT LD EL
k=Y AN

2024 E

HARICFAET 22TOHEGT I —TREEOELZHOESDERE (EF
ZRERl) 1 20254 F6 AR DOBEMIESHRES_ 1 bEOBR, 5 /€3
=[O} (4) 7 9 95N RO _TET BRESHOSEE
B D 2FZMOSEER D "(2) EESEKICET BN
Glassdoor: Glassdoor’s 2024 Pay Equity Analysis (J£z&MD &)

Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report (& D &)
Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(75 REDH)

Indeed U.S.: 2024 Diversity, Equity, Inclusion & Belonging Report (&5
D)



https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=21
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://in.indeed.com/insights/2024-diversity-inclusion-belonging-report-bridging-the-gap
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://in.indeed.com/insights/2024-diversity-inclusion-belonging-report-bridging-the-gap
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US

FY2023 2023FE

e Unadjusted gender pay gap figures for all Recruit Group companies, o HRICFIET 22TOHMVI—TREBDELEOESDEE (EA
covering all employees in Japan with three occupational bands: JRER) : 2024 FE6 BRRDAMIISREE (F1 2R, 5 it
“Diversity. Equity and Inclusion” and ‘Ratio of women in managerial SO, [4) ZHMEICET IR RO TE7 2R 0B ES

positions, percentage of men taking childcare leave, and gender pay gap

of consolidated subsidiaries other than the major consolidated
subsidiaries” sections in the FY2023 Annual Report, translated from the

D 2 ZDMOESEER D "(2) ZERMEDKR
e Glassdoor: Glassdoor’s 2023 Pay Equity Analysis (35E D #)

Yukashouken Houkokusho” e Indeed Ireland: 2023 Indeed Ireland Gender Pay Gap Report (&0 )

e Glassdoor: Glassdoor’s 202:'3 Pay Equity Analysis e Indeed France: 2023 Indeed France Gender Pay Gap Report (7 7> X
Indeed Ireland: 2023 Indeed Ireland Gender Pay Gap Report D) o

e Indeed France: 2023 Indeed France Gender Pay Gap Report (only in e Indeed Flex (UK) 2023 Indeed Flex Gender Pay Gap Report (9&55@&)
French) e Indeed U.S.: 2023 Diversity, Equity, Inclusion & Belonging Report (55

e Indeed Flex (UK): 2023 Indeed Flex Gender Pay Gap Report D)

e Indeed U.S.: 2023 Diversity, Equity, Inclusion & Belonging Report

*1 The Recruit Group discloses data on gender pay gap for more than 50% of all Group employees.
MUZN—RTI—=TE TIL—T2ED50%Z B A BHEBICDVWTBLZEDEEDERDT — Y ZHRL TVWET,


https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=23
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://www.indeed.com/esg/deib/2023-data%20?co=US
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://www.indeed.com/esg/deib/2023-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US

Initiatives to Close Gender Pay Gap BUREDEEDEEZEHIT S cHDEEH

Recruit Group is promoting the following initiatives to close the gender pay gap.

Recruit Group Companies Based in Japan (including Recruit Holdings)
We have adopted a general policy of "Pay for Performance" and have
introduced a "Mission Grade System" for permanent employees, in which
compensation is determined by the expected role of the employee and the
magnitude of the employee's performance in relation to that role, regardless
of age, year of hire, etc. As a result, there is no disparity in wages between
men and women in the same mission grade or evaluation. We believe that
the primary issue for reducing wage differences between men and women is
the low percentage of women in higher mission grades and management
positions. Therefore, we aim to increase the ratio of women in higher mission
grades, including highly professional personnel, by accelerating our efforts
toward the group-wide goal of reaching gender parity among management
positions.

Please see below for information regarding the other initiatives of our major
subsidiary for pay equality.

Indeed

e Publishes salary ranges for all jobs for employees.

e An annual fairness survey on salary is conducted to assess progress.
The survey is implemented by an independent outside firm, and is
conducted based on demographics, work experience, responsibilities,
and other factors.

e Training for compensation planners who determine merit and bonus
budgets.

BLEOEEDEEDHEINCEIT T, U IIL—TIFU T OEEAZ S T
W£d,
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Providing employees with training and tools to address issues as they
arise. Training is being provided to people managers on how to
facilitate dialogue and the steps to take when changes are needed.
Training is also provided to talent attraction teams on how to broach
the topic with candidates.

For more details on Indeed’s initiatives, please refer to here.

MEBICH LT, FEINRELUIE S ICHLT B DIHELY —
IR, FEEERICEL T, EEZTEDBROXIEDESD T EL
BEREHEBICOVWTNL—Z VI %EER, BICERBF—LAICIE. #
BiE@EEIC T 2EBEDYD B U A DIHE = i,

Indeed DEFEH DEFMIE I E S (FHEBEBOH)EELEE W,

Initiatives to promote gender fairness in our supply chain and society Y754 F 1 —Y RUHEDY = v F—DFHICRIF F-EEM»

Recruit Group aims to meaningfully contribute to the communities in which we
operate through various programs to promote fairness in our supply chain and

society.

Recruit Co., Ltd, the headquater company of Marketing Matching Technologies
SBU, also conducts various initiatives to help Japanese society reach a fair
gender balance.

Recruit Works Institute (only in Japanese): The organization conducts
research projects and disseminates information, including support for
women in the workforce, with the mission of "creating a next-generation
society in which each individual can work with vitality.

The "iction!" project (only in Japanese): With "Many ways to work,
many ways to live" as the slogan, “iction!” aims to raise awareness
about social issues related to work and provide information that helps
solve them. Through such activities, the project aims to realize a future
where everyone, regardless of age or gender, will have the freedom to
choose their own path in life and work.

VIN—KIIN—TTRY v F—RFEICEIT T RABTOT I LEZE
UT. BXZzEMATMEHRICEMUE I,
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https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://www.works-i.com/
https://www.recruit.co.jp/sustainability/iction/
https://www.works-i.com/
https://www.recruit.co.jp/sustainability/iction/

At Staffing SBU, we have implemented various initiatives to support women’s
careers throughout its businesses.

No Glass Ceiling Program: This is an employment program that
provides training, mentorship, and job opportunities for women aged 45
and above who have career gaps or face other employment
challenges.

Remote Work Style for Temp Staff: The SBU’s "remote working style"
has expanded career options for temporary workers with limitations in
hours or locations. This system has particularly benefited women who
previously had to give up their careers due to pregnancy or childcare,
allowing them to continue working.

Mira-yell: The program supports individuals who have no experience in
office work but hope to work as an office clerk, including those who
raise children, through skills training and career development.
ZIP_Work (only in Japanese): The program introduces jobs that allow
individuals to utilize the skills and abilities they have acquired, even
when time is limited.

AMIESBUICEWTH, AMREE Y XX Z®BU T, XEDOF v U 7 EXIE
TBHICSKRSEBREHEAZREL TVET,

No Glass Ceiling Program (£ZED &): 45 _E DLt D 1= R mh i
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EEBNALTVWET,



https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/en/blog/post_161/
https://recruit-holdings.com/en/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/ja/blog/post_161/
https://recruit-holdings.com/ja/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/

Our Approach toward Disability Inclusion &b \L\& EF OB A

We aim for equal participation of all Group employees, regardless of
disabilities.

In Japan, Recruit Holdings, Recruit Staffing and Staff Service Holdings
establish three special subsidiaries, which are Recruit Office Support, Staff
Service Business Support and Recruit Staffing Crafts respectively, and work to
employ the differently abled. Those companies expect employees with
disabilities to perform according to their individual skills and qualifications, and
regardless of the type of disabilities they have. Various employees, such as
people with orthopedic, auditory, visual and other impairments, are provided
with an environment where they can flourish.

For example, we secure employment opportunities for people with severe
learning difficulties in the field of manufacturing, where they often excel. In
addition, we have been facilitating employment of people with chronic illnesses
treated with dialysis who are often said to have the fewest options for
employment.

At Indeed, the employee-led Inclusion Business Resource Groups (IBRGs)
encourage employees with various disabilities to flourish. One such group is
Access Indeed, an official employee-led IBRG that helps to drive education and
awareness around inclusion for visible and invisible disabilities in the
workplace. Access Indeed, and other IBRGs are employee-led groups, open to
all employees, focused on fostering inclusion, belonging, and support for
various communities within the company.

Please refer to here for more details.
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https://recruit-holdings.com/en/sustainability/people/inclusion/disability/
https://recruit-holdings.com/ja/sustainability/people/inclusion/disability/

Percentage of Employees with Disabilities: Japan™ [EHANWEEBLLE : B4~

Unit June 2023 June 2024 June 2025
B 2023%F6H 202446 H 2025%F6H
Number of applicable persons Person
Syl gy AEK 3,701 4,254.5 4,561.0
*2
g;g[z % 2.51% 2.67% 2.71%
Recruit Office Support o o o o
Percentage of employees U I—KAT 1 AFR—K % 2.89% 2.99% 3.18%
with disabilities
fEAWEERE Staff Service Business Support o . . .
2G5y ITH—E 2P TR 2P R— k %o 2.49% 2.60% 2.62%

Recruit Staffing Crafts

U= RRIY T4 T TS5TY % 2.34% 2.62% 2.65%

*1 The percentage is calculated by including the number of employees of the parent company group of each special subsidiary in the total number of employees. The companies included in the denominator to
calculate the percentage for each special subsidiary are as below. (The company list is as of July 2025, but some companies will be retroactively added as of April 2025 once procedures are completed, targeted
for August 2025).
Recruit Holdings Co., Ltd., Recruit Co., Ltd., NIJIBOX Co.,Ltd., Recruit Office Support Co.,Ltd, Seanuts Co., Ltd., Recruit Carsensor Co., Ltd., RECRUIT MEDICAL CAREER Co., Ltd., Recruit Zexy Navi
Co., Ltd., Recruit Career Consulting Co., Ltd., RGF Talent Solutions Japan K.K., Recruit Management Solutions Co., Ltd., Indeed Japan KK., Indeed Technologies Japan Co., Ltd., Indeed Recruit
Partners Co., Ltd., Indeed Recruit Technologies Co., Ltd., Recruit Executive Agent Co., Ltd., RECRUIT LIFESTYLE OKINAWA CO., LTD., HOMEPRO CO.,LTD.

BRI FRHC LI —T2E 2 HRHICEE LU TRERAEZEEL TWET, EFIFRHOBENWEERLEODFBICEENZ2RLIEUTOED TF, (AR —BIFEARNIC2025F7 AR OERT

IH, —EBDOR#(F2025F8B ICFH S T RE. 2025F48ICHR L TEMENET, )
KBRS Y VI — b R=ILT 1« VIR HRASHEV IIIL—bh, BAXSHZIRY I AU V- AT 4 AYR—b RSP —F vV, KXSHV TN h—EYT— X2V
=M XT s ANLFr U7 RAEHV =R EI B RRESEV V= Fr U T7AVHILT VI, RGFYLY RV Y 2= 3 Yy XBKREH, RASHY VI —bIRXIAYRNY ) 1—
> 3> X, Indeed Japantk=X=tt. Indeed Technologies JapantkX&tt. HRASHA VT4 — KUYV IIL— M= F—X XA VT —RKUTII—rF77/0OY-X, ALY 7IIL—bIY
LIOT47I—Y Vb BASHVII—EZATRIALILHB. KXa2tR—L070O

*2 This figure is the total percentage for companies, namely those in Recruit Office Support consolidated, Staff Service Business Support consolidated, and Recruit Staffing Crafts consolidated.

QRAEAEIF ) VL= NAT 4 AFR—NEE, RS Y T —ERAEYRIAYIR—NEE VII—KNRI Y TA 2T 0 STV EEDEFTTT,



Initiatives for Our LGBTQ+ People LGBTQ+®D#¥E (cFAI 2EEMA

We want Recruit Group to have an environment where all employees can
participate equally, regardless of sexual orientation and gender identity.
Therefore, we promote inclusion and respect the human rights of LGBTQ+*"
people.

Recruit Group also supports the Standards of Conduct for Business, Tackling
Discrimination against Lesbian, Gay, Bi, Trans, & Intersex People, developed
by the United Nations Human Rights Office. Each company within the Group
encourages the business community to tackle discrimination against LGBTI*?
people.

Employee resource groups within the HR Technology SBU encourage
LGBTQ+ employees to flourish. At Indeed, the “iPride and Gender Identity
Resource Group" celebrates and supports LGBTQ+ culture and community,
both in and outside of the Indeed workplace.

At Recruit Co., Ltd, in Marketing Matching Technologies SBU Headquarters,
voluntary e-learning programs are available for all employees, to provide
education on Sexual Orientation and Gender Identity (SOGI) and support for
LGBTQ+ employees. The e-learning has been provided to over 28,000
employees in FY2024. The SBU conducts seminars on SOGI| and LGBTQ+
themes, inviting external experts and individuals involved in these issues every
year. These seminars provide opportunities to contemplate strategies for
fostering an inclusive work environment where everyone can be their authentic
selves. In addition, we are developing a more comfortable working
environment, by expanding familial benefits to same-sex partners, and
launching an LGBTQ+ Hotline.

UIIL—KTIL—7TlE, HHER - EBRICEDL ST, REELENERE
TEREZHEL. LGBTQ+'OALX DEDEEY 1 V7 IL—Y 3V iEE
HTWNWEKT,

KV II—KTI =T EEANESERBESHENEE L TLGBTI
DARICK T BEFNDEGEAS TEDHDITEIEE(FEZEDH)I ORI
HYR—F—E LT TI—TERICEVWTE YR ZAFRDLGBTID A4 (TNt
IEEMZEILOEMEAZZEL TWEXT,

HR7 7 /MOY—SBUTId. LGBTQ+EEEDEREZ(EHET /oI,
EFEOXEII—THRITSNTVWET, IndeedTlE. BIHEANCHWNT
fiPride Inclusion Groups MLGBTQ+DX{E¥Y A 2 =574 DXEZITHT
WEJ,

XeN—UTT4VT - RyFVT - TV /AY—SBUDKHIERLTH BH%R
2V 7 IIL—KMcEWTIE, SOGI (Sexual Orientation and Gender Identity:
MREREHEBROBEXF)ZELHETZ2EIV1T7IL -1/ 'J7“-»r/\0)
BREREDZH. HEEZTRIC. LCBTQ+YUEENBIBE TR PEIIC
CBRAY M EEReT—Z VT ZRBL TVWET, 2024FEIC I3, JHE—EA
#HU 7= MROERYZ I —T2HOREEN2.8F ANceT—=V T ZEE
ULE Ul £ BESOGIPLGBTQ+Z T —NlcUlctX—Z/fEL T
WEY, HAFHEPHEEOAEZBE. HLNEDS LB ENT
ZZREZ DL ZIIFAETNIEVVDOIE X ZHESERITTVWET, B
iZ. A= F—dREEE UV TRIELZERY 52 &P, LGBTQ+D
REBICREUVERBOZRET 2%, B PIVWREDCDICHIDME
ATWEY,


https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct

Companies of Staffing SBU work together with employees of the LGBTQ+
community to increase awareness and understanding of the barriers they are
facing. RGF Staffing Belgium has appointed an inclusion & belonging manager
and inclusion & belonging ambassadors to educate employees’ on inclusion &
belonging issues. With such allies, the company supports the LGBTQ+
community by recognizing specific events, such as Mardi Gras and World
Pride, and organizing “Curiosity Cafe,” where employees in the LGBTQ+
community are invited to talk and work together on unintended unfairness.

Recruit Staffing provides education programs on promoting LGBTQ+
understanding to all employees as part of their human rights training. Staffmark
Group and RGF Staffing APEJ recognize events related to the LGBTQ+
community, such as Pride Month in June, to familiarize employees with these
awareness gatherings.CSl Companies support displaced LGBTQ+ youths in
the community together with their employees.

For a list of other external awards related to initiatives for our LGBTQ+ people,
please refer to External Recognition in this Sustainability Databook.

AMRESBURL FORLTIE, LGBTQ+II 2 =T s ICBI DREEE LD
IZ. FSNEET BEBEICDOVWTDRMCEBEDOREEICEHTWET, RGF
Staffing BelgiumTl&. 1> 7 I)—Ya Y& EAVF U/ ZHET HYR—
Vv—IlZmA., 7YN\B5—%=2FEmL, REEDIVVIL—I 3V &
EOYFy7ICBEAT 2 EEXEEL TWET, EAFRMICIE. Mardi Gras¥
World PrideD & SRLGBTQ+AZI 2 =57 v (B D1 R N DERAME L.
TN T—DHEMISICTEET SN~ TCuriosity Cafe; ICHWT,
LGBTQ+AZa =74 DAL DEEZREL. =R OFEHICHT TEEM,%Z
EHTWET,

BRRESE 7IL—NAT Y 74 VT TIEANEHED—ERE UL TLGBTQ+DIE
AR EDIHMEEERE L TULWE J, Staffmark Group& RGF Staffing APEJT
I&. 6BICHfET BPride Month® K SARLGBTQ+AI 2 =7« cBb DA N
YhZzEHICHM, EEBOEHA LICFSLTWEYT, £L T, CSI
CompaniesTIFAZI 2 =7 HBE LT, REBELEHITHEERELRL S
NIcLGBTQ+DHEXEICHD A THWET,
LGBTQ+DREEEICFAYT 2EUEA ICEAEY 2HEAREIF. XY XTFHEU T+
T=HTv oD T{HALS DM, EEL LIV,

*1 LGBTQ+ is an abbreviation of Lesbian (L), Gay (G), Bisexual (B), Transgender (T), Queer or Questioning (Q) which indicate individuals whose sexual identity and sexual orientation is not fixed, and (+) for other

sexual minorities.

I LGBTQ+E. LXETZ V(L) A (G) NAEIYaTILEB)N VAT TVF—(T). BEOHEERPUENEANEE > TOWRWADI EEETIIAFI=VI(Q) Z0OMHDET v ILYA /)T 1 (KR

DECR)D Z & ZIFT (+) DB,
*2 LGBTI is an abbreviation for Lesbian (L), Gay (G), Bisexual (B), Transgender (T), and Intersex (I).

2 LGBTIiE. LXEF V(L) 741 (G) NA €IV 17BN RSVRITYT—(T) 1V F—tv T Z()D,



Initiatives for Racial/Ethnic Fairness and Religious Freedom A& + RIEO A & REBOBHICET 3 EM»

Recruit Group strives to establish an inclusive workplace that enables all
employees to participate actively, and upholds fairness. For example, Indeed
has established several Inclusion Business Resource Groups (IBRGs) led by
employees. They are formed around shared identities, experiences, or
affinities, operate globally and are open to all employees. To support the
spiritual and religious needs of employees, Indeed provides a total of 67
wellness rooms across its offices for personal reflection, religious practices,
and other purposes during the workday.

Initiatives to promote age inclusivity FHRICEIE U =B =A% #EE

At Recruit Group, we foster a culture that values multiple perspectives,
regardless of age, and have been dedicated to creating significant new value
for both society and our company since our establishment. To promote
inclusion, we have been actively appointing individuals from different
generations to important positions, including senior management roles. Our
board of directors is a varied group of individuals spanning multiple
generations, ranging from those in their 40s to their 70s*".

At Recruit Holdings and Recruit Co., Ltd, which is a holding company of
Marketing Matching Technologies SBU, we employ a unique compensation
structure called Mission Grades. Under this structure, an individual's pay,
including salary and bonus, is based on the impact, difficulty and complexity of
their assigned missions and their expected performance, rather than their
tenure or past experiences with the company?. We also believe in creating a
work environment where individuals can continue to contribute their talents and
expertise regardless of age. As such, we do not impose a mandatory
retirement age for managerial positions and have a continuous employment
system that allows individuals to work until the age of 65, even though the
retirement age for full-time employees is at 60.

VI I—KTI—TTIIREELENERETETI2NFRIREZEHIE L., #iE
LET, flZIE. HRTZ /OY—SBU®DIndeed Tld, REEFTEDHKRL R
AV —Y3ay - EYRZ - UY—Z - ZI)L—F(BRGs)ERIFTW\E
T INSDTIV—FIF. TBOTATVT 4T« BRER. Fl3BEMNME%
IR S, 7O0—/VULICEZESIh, 2 TOREEICHEIM N TVWET,
Fle. BBEFICETDEORBEE ZT oD, KRBEZINIREED O
. A7 1« A2®WTEF6TOV T ILRAX)L— A%hhb?hiﬁo

9 SEEA

YOI — KT IL—FIEBIZELER, FR%EE0H. AADEBWVWEZROEVRHLS
ERZ2ERZEEI S t#ﬁbmﬁﬁ%i@*t%ﬁé%amnutbf
EFEUfc, COERDHE, INETOLREREEZFUSH. EERRY
VavICERLBEROBEEED TEE Ui, o, HHOEHRSEBRE
UFLORD STORFETHRL BRI S > TWET,

BHRON—TTAVT - XVvFVT - 77 /O0J—SBUDRIERLTH S
BRAIEV JIL— b TlE REEOAREEICHTFLREZES. REIOFE
Er#IZE. EHEDSBRINIM/INSIHROKRESICHU THM~Z
RHBD T2vavIL—RHEE) ZRALTVWET, B5BBOMIECE
DWTHEANRES NS . FPER, BRELCEDLSY. ELDR
HEENL. AHERDSERET DI ENTERIZ, oo HHKROKR
SV 7 — b TREBEEHZRITTEDETA, ZOMDIEHEICDL
TIFBOMEX TOEFZRITTHED TID. EFEROMERIHEROIEM &
bT\%ﬁ@%ﬁgwﬁﬁﬁ$DE%t@%%ﬁi?ﬁ%tﬁTmiio



*1 For more details, please refer to our website.

M EMET I IYA b ZE BRI,

*2 We provide various opportunities for young employees beyond the standard onboarding training for new graduates and mid-career hires. Aiming to help young employees grow and enhance their skills for example,
we provide access to foundational skill training for IT service development roles, chances to propose new business ideas, appointments as presidents of subsidiary companies, secondments to clients, placements in
desired projects, and more.

2 EFHEBICEHE. FRALBRATOAVR—FT 4 VY IHEICE EE 5T REPRAFILT Y 7Z2EHRNE LU THRABESZREL TWET, flE LT, ITH—EXREBEREER T OER £ )LIHE DT
2, FHRBEREORS. FRULRADMES. BEIEAOER. LI 7OV T MEE. E0'H D FT,


https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/

Employee Compensation and Equity Incentives HEESIREICDWT

Recruit Group's employee compensation system, as stipulated by internal
policies, is guided by two fundamental principles: Equal Pay for Equal Work™
and Pay-for-Performance. In accordance with these principles, we strive to
provide fair compensation that exceeds the minimum wage and complies with
all relevant laws and regulations for all employees and temporary workers.
Additionally, we have implemented a performance-based incentive pay system
to promote employee engagement and contribute to the company's long-term
growth.

Variable Performance-based Pay

We conduct annual performance reviews of all full-time employees™ in the
Group, which includes setting goals and career plans, and offer
performance-based incentive pay. Our three SBUs have also established their
own optimal compensation system according to their distinctive business
characteristics.

In HR Technology SBU, we offer an Equity Incentive Plan to its approximately
10,000 employees that is aligned with company performance. At Recruit
Holdings and Marketing Matching Technologies SBU, we also provide
performance-based incentive pay to our employees. Staffing SBU has also
introduced performance-linked remuneration based on its "Unit Management"
system that transfers authority to an organization that is best familiar with local
needs and markets to maximize the outcome. The employee compensation is
linked to performance, and properly rewards employees for their expected roles
and achievements.

For more detailed information on the performance-based pay we provide to our
employees in both HR Technology and Marketing Matching Technologies
SBUs, which accounts for more than 63% of our employees, please refer to the
links below.

LHTIN—TOREERMFE(F. A—HBE—EEEHREFHP " &LW>52D
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https://recruit-holdings.com/en/blog/post_134/
https://recruit-holdings.com/ja/blog/post_134/

e HR Techy SBU:
o Indeed's Equity-Based Incentive Program (Indeed website)
e Marketing Matching Technologies SBU: HR System (only in

Japanese)

e HRT7./MOY—SBU:
o Indeedtt” = 7Y+~ Tindeed Dk IRENE|E(FZED ),
o X—UTAVT - RYFVY-TH/OY—-SBU: TAZHIE - (il
[

" Recruit Holdings and Recruit employ the "Mission Grade System" for permanent employees, in which compensation is determined by the expected role of the employee and the magnitude of the employee's
performance in relation to that role. We ensure adequate wages at benchmark level, through conducting a benchmark survey every year to ensure that there is no discrepancy between the compensation for each

mission grade and the average compensation in the world.

TUIN=RIR=T 1 YT ZAROCKRASHY 70— TR FHPALERZICEDS I BFENBREEZNICHT DHROAE S TRESOEHERET S 'TvyavIL—Ri ZRoTWEY, %
D LT EEKEDBYRESEZHERT DHICBFERYFIY—IHBEZTV. £Iv 3y I L — NORMKELEORORIMAEC F—EULOTEEDZVWHHERL TVET,

Employee Stock Ownership Plan (ESOP)

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, which has over 10,000 employees (approximately
23% of all Recruit Group employees), utilizing shares of Recruit Holdings, with
new grants beginning in the calendar year 2021.

The Company believes that this plan will emphasize to its employees the
significance of their contributions toward enhancing the Company’s enterprise
value in the mid-to long-term. Equity-based incentives have become a standard
practice for publicly listed global technology companies. As a result, the
Company believes that the implementation of this plan, for which the main
recipients are primarily employees in the HR Technology SBU, will be an
invaluable tool for recruiting and retaining talent globally. The Equity Incentive
Plan operates through an Employee Stock Ownership Plan Trust (ESOP Trust).

For more details, please refer to the section “Equity Incentive Plan for Employees”
in the FY2024 Annual Report, translated from the “Yukashouken Houkokusho”.

HERBHRTZATHIEE
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https://www.indeed.com/careers/benefits/financial-wellness
https://recruit-saiyo.jp/human-resources/
https://recruit-saiyo.jp/human-resources/
https://www.indeed.com/careers/benefits/financial-wellness
https://recruit-saiyo.jp/human-resources/
https://recruit-saiyo.jp/human-resources/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=80
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=80
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=94
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=94

Employee Stock Purchase Plan (ESPP)

To raise employees' awareness of their participation in company management
and ability to enhance enterprise value over the mid-to long-term, we
implement the Employee Stock Purchase Plan for approximately 27,270
(approximately 55% of all Recruit Group employees) of the permanent
employees in Recruit Holdings and its main subsidiaries located in Japan.
Employees that join the plan can purchase Recruit Holdings’ shares by
contributing a certain amount of money.

The amount can be set by each employee, with the minimum being 1,000 yen,
a much smaller amount than what it would cost to buy the shares in the
market. Furthermore, employees who join the plan receive an amount of
money equal to 5% of their contribution to the plan as a financial incentive.

Labor Management S #&EIE

Recruit Group protects the rights and wellbeing of our employees and
temporary workers through compliance with standards for working hours and
overtime. Overtime work is paid based on all applicable labor laws and
regulations at the local level. As a company, we uphold these labor standards
and communicate them to all employees and temporary workers upon joining
the organization, across all subsidiaries of Recruit Holdings globally.

MR FHRHIE

LU TR, KEXEDORESEREH & PRANLGEEMER ENOERENRZ
EH3EZENE LT SHRVBRZURET 2 ERFRUEOERER
DIEEER27, 270 \(H1L T )L — TREEBEHDHIS5%)EXRE LT,
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Rights to Collective Bargaining / Freedom of Association FEl{#3#%1& #EttDBH

The Recruit Group Human Rights Policy highlights our will to upholding and
advancing the internationally recognized human rights outlined in the
International Labour Organization (ILO) Declaration on Fundamental Principles
and Rights at Work. These Rights at Work refer to freedom of association and
the right to collective bargaining, the elimination of all forms of forced or
compulsory labor, effective abolition of child labor and the elimination of
discrimination in respect of employment and occupation.

Under the Recruit Group Human Rights Policy, the rights of employees and
temporary workers of Recruit Holdings and its consolidated subsidiaries,
including job seekers, candidates, seconded employees, self-employed
workers, and all other persons who work temporarily for our clients through our
staffing businesses are protected.

Recruit Holdings and Japanese group companies have an employee
representative system in compliance with Japanese law. Whenever we
establish new rules or change rules on working conditions, the Company
explains those changes to all employees, and then the employee elected to
represent the majority of the workers at that workplace will review the final draft
of the new or changed rules, to ensure the employees' opinions are reflected.
Revised company policies and regulations are integrated into the labor
regulations or a labor-management agreement that is entered into by the
company and employee representatives. This labor-management agreement
covers approximately 56% of the company's workforce.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Occupational Health and Safety Management 3 @E&4 & ZLEE

At Recruit Group, we strive to protect the health and safety of our employees YHTI—TTlE, NV 2—XD1DTHZ MEDEE, OAHICEDIE,
and provide a workplace environment where each and every employee can MEEBODRELEBRICEEEBLUILLET. —ADEDHEIE LT VWHIZREDR
work comfortably based on our value, "Bet on Passion". HICEBHTWET,

Among various risks that may affect the Company's financial condition, results YT I —T Tl PEREEEICEET SRV %, BB, BRERD

of operations and cash flows, the company identifies risks associated with Fryya - JO—DRRICEEZRIFIAEEDH D) X7 & LT, BUfF
occupational health and safety (OHS) as a “high-priority risk”, which the BRUOCHITREINFALTHB T 2V IL—TDEEY RV &L TNERITT
Directors of the Board and Senior Vice Presidents determine to be of WEd, BEEMICIE. BT IIL—TTlE. VRV TZEAX Y MNIEDE, B
importance and require countermeasures. Under our risk assessment, Recruit TOHBLEEHEDY AV EZ/RELE Ul

Group specifically views the following as our OHS risks.

e The Company’s inability to attract and retain qualified employees and o MMBERBAMZHERUMRITS I EPREEDEEPT WREZH
maintain a positive work environment for its employees could harm its HTERWESE. ZOEXECEEZESA. EERNVPER. 1/ X—
business and inhibit its ability to operate, grow and achieve innovation YavORINERET S RT
successfully.

e The Company’s business operations are exposed to natural disasters, o BAKE. BEEDTEKRVUEEHICEIZIRY

terrorism, pandemics, calamities or other factors.

For a detailed explanation on our high-priority risks and other risks that may affect Ny ZURIROZDMOEERY XU OFEMIE. 2025568 5RO E iz 23R
the Company, please refer to the "Risks That May Affect the Company’s Financial EE T U N —TOREREZICHEXESZZ2FBRYRY | #EBLE
Condition, Results of Operations and Cash Flows" section in the FY2025 Annual U\,

Report, translated from the “Yukashouken Houkokusho.



https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=54
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=54

Procedures to investigate occupational health and safety situations

At Recruit Holdings Co., Ltd. and Recruit Co., Ltd., employee safety in the
event of a disaster is confirmed through a safety confirmation system that
utilizes both e-mail and dedicated applications. In addition, our Risk
Management Regulations clearly define escalation protocols, in an unfortunate
event where the lives of management or employees of a company are in
danger, and the company is required to make a decision on how to respond.

Training provided on occupational health and safety

Recruit Group provides OHS education and training to employees. For
example, at Recruit Co., Ltd, various initiatives take place, including the
handout of disaster preparedness handbook, regular distribution of newsletter
on OHS, and online training on disaster prevention. In addition, OHS guidelines
for managers are provided.

Wellness at Work Survey

At Recruit Holdings Co., Ltd., we conduct a monthly “Wellness at Work
Survey” to check the condition of our employees. The survey takes about 3
minutes, and employees can answer on a scale of 1 to 10 about their physical
and mental condition. In addition, employees can talk about their condition
freely in the comment field. Through the monitoring of the results, the Human
Resources Department evaluates the progress in reducing and preventing
health issues and risks, and provides support to employees as needed.
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Non-Compensation Benefits and Measures to Support Employees
Recruit Group offers a range of benefits to all employees, including paid leave
and health support. In addition, each SBU and subsidiary at Recruit Group
provides benefits to its employees, reflecting their needs.

For example at Indeed, one of our main subsidiaries leading the HR
Technology SBU, various benefits are provided to approximately 11,000
employees (approximately 22% of all Recruit Group employees), such as
medical insurance, worldwide systems that allows employees to take
unlimited paid leave known as Open PTO, remote work, paid parental
caregiver leave, paid bereavement leave, support for employees who are
fostering a child or caring for a family member, counselings, fitness and
meditation classes, and more. Please refer to Welfare benefits of Indeed, Inc.
for more information.

Staffing SBU, which leads our staffing business, and operates in Japan,
Europe, the US, and Australia, provides optimal welfare benefits in each
country. Please refer to the non-compensation benefit of our main
subsidiaries of Staffing SBU as follows:
e Welfare benefits of Staffmark Group, LLC in the US
e \Welfare benefits of RGF Staffing APEJ (Chandler Macleod) in
Australia

Recruit Holdings and Recruit have implemented the following initiatives for
their approximately 20,000 employees (approximately 40% of all Recruit
Group employees), including contract employees.
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https://benefits.indeed.jobs/
https://www.indeed.com/careers/benefits
https://www.indeed.com/careers/benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits
https://www.chandlermacleod.com/contractors-employees/contractor-benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits

Remote Work

Recruit Group promotes remote work. At Recruit Holdings and Recruit,
remote work for any reason and any amount of time had been introduced on
an organization-by-organization basis since 2015, before the spread of
COVID-19. From April 2021, this was introduced for all direct employees,
including contract employees, with the exception of some positions (those
related to the placement business and counter business). In accordance with
our internal remote work policy, we consider a remote work location to be any
location that is appropriate for work™, with inappropriate locations classed as
those that may harm the rights and interests of Recruit Group or a third party.
In addition to that, we provide our employees, including contract employees,
with access to more than 1,000 satellite offices across Japan (as of June
2025).
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*1 Examples of such locations include home, satellite offices, cafes, public transportation (Shinkansen bullet train, airplane cabin, etc.), etc.
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Remore work rate: Recruit Holdings YE€—r7—2F : VY )L—bKR=ILT1 VTR

ltem Unit FY2022 FY2023 FY2024
F—%~I18H By 20224 E 2023FEE 202445

Remore work rate™ o
DE—FD—0F" ®

*1 Figures for Recruit Holdings on a non consolidated basis.
AR VIIL— MR—ILT 1 VT ZBEOHF,

Flexible Working Hours
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.

Average of About 3 Days Off Per Week Per Year

Starting in April 2021, Recruit Holdings and Recruit increased the number of
annual holidays that employees can freely decide the days to take, apart from
calendar holidays and paid vacations. This allows employees (including
contract employees) to take an average of approximately three days off per
week per year, without changing their annual scheduled working hours or
salary.
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Vacation and Leave Systems That Are Not Limited toward Specific
Requirements or Attributes

In order to emphasize our respect for the various work styles of our employees,
from April 2021, we adopted a vacation and leave system that is not
discriminatory toward specific requirements or attributes.

For childbirth and childcare, in addition to the 6 weeks of prenatal leave
and 8 weeks of postnatal childcare leave stipulated by law in Japan,
Recruit Holdings and Recruit have established their own maternity /
paternity and childcare leave system. Employees can take 40 days paid
leave in total which can be taken from pregnancy until the child is 12 years
old, regardless of the employee's gender.

For nursing care, in addition to the legally stipulated maximum nursing
care leave of 93 days per family member in Japan, Recruit Holdings and
Recruit offer 5 days paid care leave that can be used for family members,
including pets, regardless of legal requirements, such as certification of the
need for nursing care. Rather than presuming a long-term leave of
absence, we support our employees in continuing to work while balancing
vacation and leave, together with remote work and increased annual
holidays.

Paid Leave for Half-Days
Employees including contract employees are able to take paid leave for
half-days.
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Shorter Working Hour System

Employees including contract employees can work for shorter hours (fewer
hours in the week than what is deemed full-time employment), which is up to
120 hours per month. For childcare reasons, shorter hours are permitted until
the end of the fiscal year in which the child turns 12-years old, and for nursing
care, shorter hours are permitted up to two times in three years. This excludes
employees who have been with the company for less than a year, or
employees who work less than two days per week. The system allows them to
bring forward or push back the start/end of their working hours, and to avoid
working overtime.

Second Jobs and Side Jobs

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job. Second jobs are permitted only outside of working
hours, and to the extent that they do not affect an employee’s work at Recruit
Group.

Regular Medical Check-Ups

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the goal of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.

People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.
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Working Hours Monitoring System and Measures against Overwork

We implement internal policies and measures against overwork as part of
work-hours management in compliance with local labor laws and regulations.
Specifically, the Company and Recruit Co., Ltd., through their Employee Work
Policies, strives to keep daily standard working hours up to 8 hours. In addition,
Recruit Group Code of Ethics explicitly states the Group’s compliance with all
applicable laws, including the Japanese Labor Standards Act, which mandates
for working hours to be a maximum of 8 hours per day and 40 hours per week.

To ensure the wellbeing of employees and prevent health problems, Recruit
Holdings and its consolidated subsidiaries strive to reduce excessive working
hours. We have introduced a monitoring system to track working hours and
send guidance on reducing overtime via email to employees including
contract employees and their supervisors when an employees’ overtime work
is excessive.

Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Mental Health Measures

Recruit Group has taken initiatives to protect the mental health of employees
as a key theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions.

This aspect of our employee education activities aims to cultivate a corporate
culture enabling the prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.

Other Types of Consultation

The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations on Recruit Group employees' health
management. They are available at any time to handle inquiries from and offer
advice to employees about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.

XV FIANIL AR

DIIN—KTI—TERERLODREEDXA VY )VATORRZER L. BRE
BEYOREY. BREBY I —TOEEECREMEDEEZFEZBELU T X
VI INILVADHREFRICERDHATER U

NEEBITORREEEE U T, FHESEBE TSP AL EEATES C X Y
FINIIVAICET 2TV EBEDAHA, FHEREEENTEZEL DL
DZEBIELTWVWET,

Fre. #FNTARMLRF v I EERHLU. REEDA ML AREPLP XA VYLK
FAOEEXITEBLTCWET, FxvI7O0RER. 8XANLAEH SN NRE
[CiE, ERERCEEEREDERE. AN 70—y 727> TWVWETD,

ZDfhDEHEO

BEBESIL—T T, &5 - SHIBOBLERERA,. Y IIL—KTIL—7F
MEEORREIEICEAI 2HEXRZXITHITTVERT, DEDORHAICDOVWTTE
ICHERTEDRO& LT, B, EEENS OERICHIGL TWEKRT,

BICASBEDEREABODOZNICED, U7 IIL— MERFREESDOMAE
(BEHREESO)SURERFEERZZIToNZEFNBEISNTWET, £
THREENZVW ENSBARREKRICEET 2UHEEEN DRIV,
U7 )I— NERFREEENERELRD, TERITOREEI F—FZEHNIC
RITTWET,



Raising Work Productivity

Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:

e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.

e Inviting experts to talk at events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.

Childcare and Nursing Support B'R « N1 EXIE

Childcare Support: Daycare Center Entry Support

Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)

They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. We also formed partnerships with third-party daycare centers
to support returning to work. As a result, the daycare enroliment rate” of the
employees who used our support in FY2022 was 100%. In FY2020, we started
to share this mechanism and knowledge with other companies, to contribute to
society through the improvement of childcare support.
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*1 The percentage of employees who were able to enroll their children in daycare centers out of the employees who used "Hokatsu-No-Mikata".
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Other Childcare Support Support Systems
In addition to the above, Recruit Holdings and Recruit have introduced the
following systems:
® Online consultation: A service that allows online consultation with
doctors and midwives from the start of pregnancy.
® A system to subsidize the cost of childcare services: We have contracts
with babysitters who can provide care for children, including sick ones.
The subsidy is equivalent to the actual cost of 10,000 yen per day per
child, and is provided up to a maximum of 10 times per year.

Please refer here for detailed information (only in Japanese).

Nursing Care Support: In-House Support and Training

We have created a variety of resources to allow employees including contract
employees to inform themselves on balancing work while providing nursing
care for their families. Some of the measures that have been implemented
include publishing handbooks with fundamental knowledge and conducting
seminars on key topics.

ZDMDOE RMILKIEHIE
LA, BHKOKASEY 7IL— N TEUTOHRIEZEAL TWE
ER
o AVTA VK WIRANSA Y TA Y CEMVEIEMICEKRTE S
H—E 2D,
o BRU—EXEFRZMENTIHE  BEDBMWIDAREENE—2 Yy ¥ —
EEANEN, REEBIFIBLLEE. FEB1TAYLD1HIAM. £
10[8]%Z _ERRICEERE LD Z /b,

HMIIEo B CEBELIEE W,

NEXE: MEREXE
NELHZOMIZOERAFBZ XD\ R TV IV DEEHRYEI F—FE
%, REBENVHBEZEO)NHEELMILT 2 L TRELRERINHMEST S
DERZE ZHATL TLET,


https://www.recruit.co.jp/employment/students/workstyle/
https://www.recruit.co.jp/employment/students/workstyle/

Percentage of Childcare Leave Taken: Japan” BREAEDEEER : A&"

Item Unit April 2023 April 2024 April 2025
T—%IHE By 2023448 2024F4H 2025%F4H

Maternity/paternity

Number of maternity/paternity leave recipients Person
leave ol Py 618 701 689
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*1 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.
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*2 Until 2022, the percentage of those who took childcare leave, out of those who had a child (or registered a child) in the relevant fiscal year. From 2023, the percentage of those who took childcare leaves of either
the statutory leaves or our original leaves out of employees who have a child before elementary school. The rate of employees taking childcare leave is calculated based on Article 71-4, ltem 2 of the "Enforcement
Regulations for Childcare and Family Care Leave Law" for the relevant year.
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Other systems for employees ZMDfthitEEHIE

Recruit Holdings and Recruit have established various systems to provide LHROKRASLEY 7IIL— K TlE. REBDEFFTOPEBANENEIND LS
employees with opportunities to fulfill their curiosity and strengths and spur BEYITZ7y TORREIEZEEL. BEFEZHRITTVWEYD,
their career development.. o Ring(TEARYF v —HIE): 1982FE L D EEEREINTWDH

Ring (Corporate Venture System): Ring is an annual new business
proposal contest that began in 1982. Every year, about 1,000
applications are received from employees. Please refer here for
detailed information.
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e Career Web System (internal recruitment system)™': A system where DAMBEICH U, 14D X TIGEARE(EFEIE), YYFVUI UG
jobs from all businesses within the company are posted online. B, TTEHED LFICEEDIELGER L, FMllEIE5Z2EBLKLE
Employees can freely apply and transfer. Up to four applications per (VS
person may be submitted (once a year) for internal job openings. If BEi& - HEERE DS EMHEERENVE) | FEDIREIC DU
matched, the supervisor of the former department has no right of veto T. BRREHVEE XA,
over the transfer. Please refer here for detailed information (only in
Japanese).

e Incentive system for acquiring qualifications and taking skill exams

(Cash gift award): Cash gifts are offered to those who acquire certain
qualifications or pass certain exams.

*1 To support employees who want to take on new tasks (beyond their current job), we have implemented other programs, such as providing opportunities to participate in cross-departmental projects, through the
Career Web System and other means of volunteering.
I BREBEREBUMICF v LYY UL S ETRREENDXEE LT MICHF v U T Iz IAOFEFHEOEA Y, FPUENTOY 7 M OSIEROREZIT> TVWET,


https://recruit-holdings.com/en/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/
https://recruit-holdings.com/ja/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/

Performance: External Recognition t#HS OFFH

Our initiatives to invest in our human capital are highly evaluated by external Y I—KTIL—TDANERICK T 2EHEMH &, ASBEENSH I O—/N
organizations around the world. Here are some of the external recognitions and LcE<FHEESNTWET, BEEDOHADS DFLRF - REICDWTIE,
awards we have received in the last couple of years. LITOxRZ B ZE W,
Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
REH | REARB REN RS H / SBU REFE
Forbes JAPAN “Women Award 2023” 3rd Place Recruit Holdinas ) FY2023
Forbes JAPAN "WOMEN AWARD 2023 £53fi 9 2023FE
Forbes JAPAN 1st Place in “Top 20 Companies with Excellent Human
o . . FY2023
Capital Recruit Holdings - D0234ERE
Forbes JAPAN TAMEARZ >V F> T THNF VR, HF1L =
Forbes JAPAN 1st Place in “Human Capital” and “Governance” section
of “100 Inclusive Company Ranking” Recruit Holdinas ) FY2022
Forbes JAPAN T2 FF JILARES VEV 5, TAKER, g 20224
A7 3 — B14L
Human Rights Campaign Foundation Equality 100 Award: Leader in Indeed HR Technology FY2024
LGBTQ+ Workplace Equality 2025 HRTZ./AY— 20245 FE
— . . HR Technology FY2024
Forbes America’s Best Employers For Diversity 2024 Indeed HRF% /O3 — 20244 S
. HR Technology FY2024
Forbes America’s Best Employers For Women 2024 Indeed HRF% /O3 — D024%EFE
Disability Equality Index: Best Places to Work for Disability Inclusion - Indeed HR Technology FY2024
USA 100 HRFZ /O3 — 20245FE
. . . HR Technology FY2023
Forbes America’s Best Employers For Diversity 2023 Indeed HRF% /O — 20234
Forbes America’s Best Employers For Women 2023 Indeed HR Technology FY2023

HRTZ./0OY— 2023FE



Award Name / Award Arranger

REL | REBRB

AIMM (Alliance for Inclusive and Multicultural Marketing)
Top 10 Culturally Inclusive Brands — #1 Among LGBTQ+ Consumers

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Forbes 2022 The Best Employers For Diversity
Powered by Statista

Forbes 2022 The Best Employers For Women
Powered by Statista

Out & Equal
2022 Outie Awards — Belonging & Equity Visionary

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Human Rights Campaign Foundation Corporate Equality Index -
Best Places to Work for LGBTQ Equality

Financial Times Diversity Leaders 2024
Powered by Statista

Financial Times Diversity Leaders 2023
Powered by Statista

work with Pride - PRIDE Index 2024 Gold (Highest Rating)™
work with Pride - PRIDE$51E2024 I — )L N (RS i)

work with Pride - PRIDE Index 2023 Gold (Highest Rating)"

work with Pride - PRIDE#E1£2023 J— )L N (&= )"

Evaluated Company / SBU

RENRRHA / SBU
Indeed HR> 5 0 015
indeed HR7 5 8 9
indeed iR 89
indeed HR7 5 A
Indeed HR= 5 0 015
indeed HR7 5 89
indeed HR7 ) 89
Indeed Ireland Operations Limited :Ej_'l:eﬁoh/n?zllog\y_
Indeed Ireland Operations Limited :E;eachp?zllogy_

Recruit Co., Ltd.
RSV 7 IL— b

Recruit Co., Ltd.
XU 7 IL— b

Marketing Matching
Technologies
N—TTA27 - IYFY
7-7v/09—

Marketing Matching
Technologies

N—T 747 - RvFY
7-7v/09-

Award Fiscal Year

REFE

FY2023
2023FE

FY2023
2023 &

FY2022
20225 &

FY2022
2022 E

FY2022
20224 E

FY2022
20225 &

FY2022
20225 &

FY2024
2024F

FY2023
20234FE

FY2024
2024 &

FY2023
20235 &



Award Name / Award Arranger

REL | REBRB

work with Pride - PRIDE Index 2022 Gold (Highest Rating)™
work with Pride - PRIDE$E1E2022 T— )L K (&= a¥ff) "

work with Pride - PRIDE Index 2024 Gold (Highest Rating)
work with Pride - PRIDE$§1%E2024 11— )L K (& aFh)

work with Pride - PRIDE Index 2023 Gold (Highest Rating)
work with Pride - PRIDE$E1£2023 J— )L N (&= 1)

work with Pride - PRIDE Index 2022 Gold (Highest Rating)™
work with Pride - PRIDE$E1E2022 T— )L K (&&= a¥ff)

For a list of external awards and recognitions, please refer here.
FDMDOHNRE—BEZ. CESEELESI VN,

*1 Awarded "Gold" for consecutive years, from FY2018 to FY2024.
*1 2018FEEMN 52024 FEF TEf ¢ 'I—IL K, #BUS

Evaluated Company / SBU
RENR=tL4 / SBU

Recruit Co., Ltd.
XU ZIL— b

Recruit Staffing Co., Ltd.
BREHVII—KNRTY T4

Recruit Staffing Co., Ltd.
¥RV I7IL—REYv T4

Recruit Staffing Co., Ltd.
KRRV IZIL—KXTYy TV T

Marketing Matching
Technologies

N—=T 747 - RYFY
7-7o/09—=

Staffing
AME

Staffing
AMITE

Staffing
AFRE

Award Fiscal Year

REFE

FY2022
20225 &

FY2024
20244FE

FY2023
2023FE

FY2022
20225 E


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

Data Security, Cybersecurity and Data Privacy

F—StE1 )T 1 A N—EF1 T 1 - F—F TSANY—H

Policy for Data Security, Cybersecurity and Data Privacy 7—4%tEF¥a U7« - A4 N\—tF*2UT 7 - T—F 754N\ =I5 AHE

The Company acquires, manages, and utilizes personal data, including the
information of a large number of individual users, in each of our SBUs. We
believe it is our obligation to comply with the laws of each area and country, as
well as respect and protect the privacy of individual users in conformance with
the expectations of society.

The Company positions data security and privacy as the Material Foundation
for Corporate Activities, as well as its related risks as “high-priority risk”.
Depending on the nature and characteristics of the data and information,
Recruit Group takes appropriate measures. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

For a detailed explanation, please refer to the sections “Risks associated with Data
Security and Data Privacy” and "The Company may be subject to liability and
regulatory action or suffer reputational damage if the Company is unable to
maintain the security and the privacy of its data or maintain effective policies and
procedures for the storage, management, usage and protection of personal,
confidential or sensitive information" in the FY2024 Annual Report, translated from
the “Yukashouken Houkokusho”.

LT IL—TTlE. 2TDOSBUICEWT, ZL DEAANLI——DFEHR=STE
NERZEE. BE, FHAZUTVWEYT, KEESODETIEEEZA. tEh
SOFICREITEALI—SF—DTZA N —%EEL, REITDIENERE
THDEEZTVWETD,

L, T—FtEFx21UT7 - 754N H0REDETFHOEELE
BEUTMNEDIF, £eHSEI/IL—TDRy TURIEUVTERELTWET,
YHTI—TE. REITZT—YEZEERICH U THELELET, BERA -
E©ithis & & OFERFIPREIT NS BEREEDFEICIH U TRERAEH P
EEFELTWED,

K ZTIZDWTDFMIE. 2025F6 BRDOBMAIARESE UL —TD
Ry PURDEFRMIGE | F—HtXx1 VT - T—H TS5\ —CBEE
T2YRT) RO YN —TFOREREEICHEEEZ 2EERIRY ) T
OF—49tFxaUT+4 - T—H9FS5ANY—ICEHETZURY | 28RBS
W



https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=60

The increase in people’s awareness of personal information protection in
recent years has spurred an active movement dedicated to establishing and
revising privacy-related legislation in various regions and countries. Recruit
Group is acting to ensure compliance with the laws and regulations in each
jurisdiction, including the General Data Protection Regulation (GDPR) in the
EU and the California Consumer Privacy Act (CCPA) in the US.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with confidence, the Company has instituted
basic principles in the form of information management rules based on the
Recruit Group Code of Ethics and the Recruit Group Information Management
Policy, both formulated by the Board of Directors.

The Recruit Group Information Management Policy stipulates Recruit Group's
basic principles on information management. These principles cover periodic
risk assessment, the implementation and monitoring of security measures, the
formulation of business continuity plans™, and incident management policies
and outsourcing vendor management.

To ensure the effectiveness of our data security and data privacy initiatives, all
SBUs and subsidiaries within Recruit Group set their own data security and
data privacy policies, which takes into account what best fits their business
characteristics. These policies cover key topics such as the nature of the
information captured, how we handle user data, which includes how we protect,
collect, use, share, and retain that data, and our users’ rights to erase, rectify,
complete or amend or to request that we delete or disclose their personal
information, as well as policies on data transferred to third parties. Please refer
to the policies of each SBU and subsidiary as follows:

BABRREICHITDELOEED 2T, IAFE, HREE - Mg T 754
NS —BEEFIEDHIE - WEDBETHNERICHR > TWET, BT IL—FT
& BNESEV)D "TFINEE—RT — 5 FEHB(GDPR) YXEAY 74
JL=7 D TCalifornia Consumer Privacy Act(CCPA); Z(d U & T 28H -
IR DERE ZEF T DL OWILZHEEL TVWET,

HHTI—T TR Y—ERZRLULTSHBWELSfcH, BANMD LB
WeEEZR > THRORS &S5, HHIRETREL TUZIL—bT)L—
TIRisE) RO TV 7L — KT —TIEREERRE ERELTWET,

M) I— KT —TEREERE, TlEF, YT —TDERERICET S
ERAAH (R XA 7FE. EF2) T /HEROETPEZIVY VI, =
EMBGETEDERE. 1V Ty NEBAHKRVEERTLEESE)ICOVWTE
HTWET,

Efes. T=9tEFaUT4 - T—ITTANY—DREKICEVWTHEVWEMEZ
BRI ZcH. ESBURDFRIMICEWTZENZNDOEE - BRFFEICH > T
T=HEF2VTA TITIANIY—AHZHELTVWET? IN5D
AEtE. NETBBEWMOER. 1——T—FZWODRS ICHTc> TEER,
A—HY—7—5DRE & FH. £5. REICEI AP 12—
BHOEABROHFRYVELE. RRPRIBROEZEFENTE . F=F D
T—YEERICBET 3 AHEEATVE Y, ESBURVDFRHEDT—FEF1 )
TA - T=ITTANY—AHOFME. U TzBEILE W,

*1 The Company has formulated a business continuity plan (BCP) under the supervision of the director in charge, based on internal rules and manuals for risk management and crisis management. The BCP stipulates
how the Company will respond to earthquakes, floods, outbreaks of infectious diseases such as new strains of influenza, information security breaches, etc.
M YUFYRIYRIAY N - TV ARRIAY NOHAREREIVYZ 2 FIVICEDE, BUREBOEBESFOT, BHEMEHEEBCP)ZHREL TWET, BCPICEWTIIME, KE, i1 7ILIVvHE

DRPFEDOKRIT. ROBEREF2 )T OBEORIGHEICDOVWTEDTWET,
*2 Available to all employees.
2 BREBNT VAT,


https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

SBU Policy Name A#t4 Note &ZEI5#R

HR Technology HR Tech Privacy Center For more detailed information, please refer to the privacy policies of each service.
HRTZ /A3 — To2AN =T —(HEDH) BICHEUWERIE. EY—EZRDTSANNV—RY I —(HEDH) % CEBELFZE L,
Marketing Matching

Technologies Personal Data Policy For more detailed information, please refer to the privacy center (only in Japanese).
N—TT4V7 - IvFYy =V T—5iE8 BICHELUWERIF. UTO 754Nty —) 2B LEIW,
g-Fo/09—

RGF Staffing Privacy Policy outlines measures to ensure the protection of Staffing SBU privacy. For specific measures, each
subsidiary formulates its own privacy policy in accordance with the laws and regulations of each country as below (some policies
available only in local languages).

RGF Staffing Privacy Policy (CHEWT, AMIRESBUICEITD T 74N\ —DREZRKBL TVWET, EANLR

ﬁg;jjfi%% WECONTIE. REESICESERFAUTUTOTIIANY—RY V—%HEELTWETEEBEEO—HILEBOH),

RGF Staffing B.V. / The CSI Companies, Inc. / Staffmark Group, LLC / RGF Staffing UK Ltd. / RGF Staffing Belgium NV /
RGF Staffing France SAS (Start People) / RGF Staffing Germany GmbH (Unique) / RGF Staffing The Netherlands B.V. /
RGF Staffing APEJ Pty Ltd (Chandler Macleod) / Recruit Staffing Co., Ltd. / Staff Service Holdings Co., Ltd.

Please refer to “Risk Factors” in our FY2024 Annual Report, translated from the “Yukashouken Houkokusho”, for detailed information about our risk management structure,
our risk recognition, and countermeasures on data security and data privacy.

T=HEXxaVTa T TTANY—CET DI RAIIRIAY MEFH, B0 RV ZH RO RICET 25 Id. 202556 ABRTOEMIFAREE "EEED
YR &2EL LS,



https://hrtechprivacy.com/
https://hrtechprivacy.com/
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/list/
https://www.recruit.co.jp/privacy/list/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-statement
https://csicompanies.com/privacy-policy
https://www.staffmarkgroup.com/privacy
https://www.rgfstaffing.co.uk/privacy-policy
https://privacy.rgfstaffing.be/nl/prv
https://www.startpeople.fr/mentions-legales
https://unique-personal.de/unique-datenschutz
https://www.rgfstaffing.nl/privacy-statement
https://www.rgfstaffing.com.au/privacy-policy/
https://www.r-staffing.co.jp/sol/cont/privacy/
https://www.staffservice.co.jp/privacy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51

Governance Structure to Ensure Data Security, Cybersecurity and Data Privacy
T=tEFaVTq - YAN—tFa2UTq - T—FTTANI—CB0 B H/\F > X {FH]

As mentioned earlier, in the course of connecting individual users and business
clients, the Company positions data security and privacy, including the
protection of individual users’ privacy, as the Material Foundations for
Corporate Activities, and has established appropriate structures and measures
to support that position. The Company sets data security, cybersecurity and
data privacy as a high-priority risk and takes appropriate measures depending
on the nature of the data and information in our possession as well as the
characteristics of that data and information. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

Responsibilities of the Board of Directors HEUF RSN EE

We have made the Director of the Board in charge of the Risk Management
Division, who is also our Executive Vice President, responsible for overseeing
the data security, cybersecurity and privacy. This Director of the Board chairs
the Recruit Holdings Risk Management Committee, which has designated data
security, cybersecurity and data privacy as the Company's high-priority risks
and deliberates on measures to address them. The Director of the Board
responsible for data security and privacy also participates in each SBU’s Risk
Management Committee to directly monitor the progress of measures each
SBU is taking.

The Board of Directors monitors the quality and progress of the data security,
cybersecurity and privacy risk assessment and mitigation measures that the
Company including each SBU is taking, based on the results of semiannual
meetings the Risk Management Committee holds.

AIRDED . BT I —TF AT —DT AN —REEZEDT—
X2V T 1 - TI2ANY WD ZEEEHOEELREB L UTUE
DIFTWET, ZOAHICEDE, 7—FEFaUT« - P4 \—tFa2V
TA T=ITIANY—RGEEEITIN—TDry FURTELTHREL,
REIT BT —YZEENRICISU THEO L. FEAR - BPHR S & OERE
PREINESBEHREEDKHEICIH U TRERAHHIPHERZZ/HL TV,

LrklE, VR IRIAY NARPIBEYEHESR R BERTREZT —YtEFa
Vrq - HBA4N—txa2UTq T TT7A4ANI—DEFEELVLTHRELT
WEY, ABERERNEEREZFOHDIUHLDIZAIIXIAY MNEERICEL
T T—9EFa2VTq - HPAN\—txa2UTq - T T4\ —%HH
TIN—TDryFIRVEL, BERICETZEZZT> TWVWET, HEUHER
g, BSBUTITONDYRINYRIAXAY NEERICHESIMUL,. &SBUIC K 51
ROEH ZEEER L TVWET,

PR RE. VRAINRIAY NEESE2R)ICRKITIBEERZITIC. H
HITN—TDREBEICRITZDT—YEx2VTq - A4 /N\—tFxa2UFTr -

T—TZANY—D) RV THAR MEBRDOFTAMEZHER L. EFICDWNT
EBELTWETD,


https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Senior Executives in charge of Data Security, Cybersecurity and Data Privacy at each SBU
&ESBUDT—7tEFxaVFTa - HAN—tFXxaUF+1 - T—9 T34\ —HYEKRE

In order to comply with various regulations in different business, countries, and FERNA - B C & OFERFIFICID U NN ZT D ICH > TE. BLR
regions, the Strategic Business Units (SBUs) of Recruit Group are autonomous D¥IEE Y R A1 = M(SBU: Strategic Business Unityh'BEB#x U TR

and empowered to act independently to promptly implement business ICEEBEEZETTESDLD, ESBUILT—YtExa2UTa - 1 /\—¢
strategies. In accordance, each SBU has a senior executive in charge of data FalUsq - T—HITSANY—BUEZEEERBEL TVET,

security, cybersecurity and data privacy.

Board member

in charge £SBUICH T 188 BT 2 REBR B E IR U R
HLZE

Position at each SBU Relevant experience and previously held positions

Chief Information Officer (ClO) and Chief

HR Technol Security Officer PI fer here for detailed inf ti
echnology Anthony Moisant (CSO) of Indeed, Inc ease refer here g etailed information.

2 o— e HMFCESE B LS WNEBDOHR),

AR B SBU Executive Officer IT, Security of RGF FHEIEC B 5% SR TEE WEREDH)

OHR USA, Inc.

Marketing Matching ‘ Execu.tive Vice President (Administration) of

Technologies TE A Recruit Co., Ltd. Please refer here for detailed information.

N=TT1427 - ~ Tsukasa Yoshizawa KXtV IIL—k HEIEsTEBELZI W,

RYFYY T/ AV BBHITRE(RY v 7AH)

Staffing . . Chief Risk and Compliance Officer (CRCQO) Please refer here for detailed information.

Michael Whitmer
AMGE of RGF Staffing B.V. FHIEIES T BT WVWEEEDH),


https://www.indeed.com/about/leadership
https://www.indeed.com/about/leadership
https://recruit-holdings.com/en/about/leadership/yoshizawa/
https://recruit-holdings.com/ja/about/leadership/yoshizawa/
https://rgfstaffing.com/who-we-are/leadership
https://rgfstaffing.com/who-we-are/leadership

Risk Management Committee VAV VRXI AV NEER

The Risk Management Committee is an advisory body to the Board of Directors
and is chaired by the Executive Vice President and Director of the Board in
charge of the Risk Management Division. The Committee deliberates and
identifies key risk themes and measures of the Company. It also monitors the
status of risk management at each SBU and identifies and determines the risks
requiring particular attention, which are then reported to the Board of Directors.

PRS0 BEEE, ZEERIFU AV IRI XY NARERBYEMHER 38 B
MITZRB. UHIIN—TDIRVICEATZ2ERT—YRUERICDOWVWTDE

E-BEEITO>EES, ESBUDYRIVRIAYNRROE=ZSY Y VIR
CEHETIN—TE UL THITERINESYRIDORE - REZTofc LT

HIN—TDESRI) RV T—XE2FEH, FEREICHRELET,

Initiatives and Countermeasures for Data Security, Cybersecurity and Data Privacy
T=YEFa2VUTa - HAN—EFaUTq - T T4/ —NIEDOEHEA

The Company has established structures and reporting systems as part of our
initiatives and countermeasures, based on the importance of the data or
information in our possession, requirements by each country and area's laws
and regulations, and the characteristics of the data or information to be
protected. This is to safeguard our critical infrastructure; to securely plan,
develop and maintain our operations and products and services; and to
mitigate risks associated with the use of operational technology.

To ensure that we have industry-standard measures in place, we have also
defined the standards that each SBU must refer to, based on the relevant
SBU's business and risk characteristics, such as NIST, ISO, and CIS20.
Examples of our measures include detecting unauthorized accesses, detecting
and blocking virus infections, and recording user communications and
accesses in the case of investigations. We also carry out regular vulnerability
assessments, penetration testing, and red team exercises including ones
conducted by third parties.

BHIIN—TIRET BT Y ZEEURIISU THEL. FERR - B
C & DERFPREI NS BEREEDFIEICIE U TRERAKFIPERZERL
TWEY, BT IL—T TR BERA VT 5ZREL, ARL—Y 3 VY RT
B U—ERADREREEMLE,. MAERUHEZTSIET AXL—23
FTILT7 /A —OT)DERICHS VR T DERICEHTVET,

EEXABRTPYU R DOEMICIE U T, SBUZ EICNIST®ISO. CIS20%., S8BT
SZEHEZHRTEL. ERTROOSNZKEZFH T LANILTORSEREZERKL T
WET, FIZIE. REFZZEXDRA., 71 )L ABREORE & B, FAE(IC
WA TBE - 77 L ADLK. EHNBKHEERE. RXhL—Y3 V7R
M LYRF=AIZIHB YA INBOE=ZFICLZ2EDEED)EEZERL T
WET,



The Company takes the following actions in Matching and Solutions SBU using
the appropriate mechanisms and measures to ensure data security,
cybersecurity and privacy:

Designates an individual responsible for privacy for each service
Consolidates legal functions and clarifies of responsibilities

Establishes a specialized organization to evaluate and deliberate on
privacy issues

Establishes a review panel (product committee) within a specialized
department responsible for data security and privacy

Implements employee training in security and privacy

Establishes dedicated security departments, such as Recruit-CSIRT
(Recruit Cyber Security Incident Response Team) . In February 2018,
Recruit-CSIRT received the Minister of Internal Affairs and
Communications Incentive Award for its advanced security measures
and activities and is regarded as a role model for other companies. For
more details on the award, please refer to our website (only in

Japanese)

RNYFyI&Y')a—r3avsSBUTIR. 7—9EFaUT«r - A0/\—tF2

V7o« T—=9 TN —ICREBEHRONNRZEIL, UTDLS5%
HiAEREL TWET,

o U—ERZELDTZANY—EFEDRE

o EWHEREDER - EEFTE DR

o TTANY—|CET ZFHE - ERZITOEMEBORE

o HHNDHFIPEICLIRISH(FEREER)DKRE

o LTXxaUTFTa - FITANY—ICETZREEN L —Z VT DEM

e  Recruit-CSIRT (Recruit Cyber Security Incident Response Team) |

FtXa1UT+ICEATBEPIPLEBEZRE. (Recruit-CSIRTIEZ DITiE
HNAREF 1) T4 /HERKPFARERSCSIRT;EENN IS 1. 201852
BICHREAEEMEEZRELEUK)

Data Privacy and Data Security Standards and Certifications ##l9 2 E % & 55 = HERET

We have obtained certification on data privacy and security through external
audits by third-party agencies” that ensure our information management
systems are maintained at the highest level.

Following is a list of standards the Company is based on and certifications the
Company has obtained as of December 10, 2021.

MR RERY RIAY MY AT LAOHTFEERDcH, BT IL—T0&Ht
TlE, EFEBICLPNMEEZREL TR ZBRELTVLWET,

B HTALDREH &, SEAEIRL TWDSEEGFLITO@ED T, (202145
12810BKFR)


https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html

In HR Technology SBU, Indeed’s security controls are informed by a number of
industry standard frameworks including the Center for Internet Security
Controls (CIS), International Organization for Standardization (ISO), and
System and Organization Controls 2 (SOC 2). Indeed Inc. maintains multiple
certifications such as SOC 2, ISO 27001, ISO 27701, and PCI-DSS
Compliance. Detailed information can be found in Indeed’s Trust Center.

At Marketing Matching Technologies SBU, Recruit Co. Ltd. has received ISO
27001 certification for its security monitoring operation of the commercial and
in-house systems of core businesses in Japan.

In addition, the following Japan-based companies under Marketing Matching
Technologies SBU and Staffing SBU have obtained Privacy Mark®? (JIS Q
15001) certifications as stated below;

Recruit / Recruit Executive Agent / Recruit Office Support /

Recruit Hokkaido Jaran / Recruit Career Consulting /

Recruit Management Solutions / Recruit Medical Career / Seanuts /

Blog Watcher / From A Career / RGF Talent Solutions Japan /

Recruit Staffing / Recruit Staffing Information System /

Recruit R&D Staffing / Staff Service / Techno Service /

Staff Service Office Management

*1 Operations covered by privacy standards represent 77% of the Group’s revenue profit.
N EZEBTLENN—DORRERDEEFE. VIL—TDOFEPNRLE TT7% T,

HR7 7 / OY—SBUMDIndeedDt % 1 'J 7« EEEILCenter for Internet
Security Controls (CIS). EFRFE#{LH#E(SO). System and Organization
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Indeed Inc.[&SOC 2. 1SO 27001, I1SO 27701, PCI-DSS ComplianceZs & .
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*2 Privacy Mark® is a third-party certification given to business operators with mechanisms to take appropriate personal data protection measures in conformance with the Japanese Industrial Standards Personal
Information Protection Management Systems Requirements. JIPDEC (the Japan Institute for Promotion of Digital Economy) is the oversight organization for Privacy Mark.
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Training in Data Security, Cybersecurity and Data Privacy 7—% 734N\ — A/ N\—tF*a1 VT« - X2V T 1 HE

The Company conducts employee training in various aspects of data security,
cybersecurity and privacy suited to the business characteristics and related
policies™ of each SBU and its subsidiaries. Below are some examples of
initiatives implemented by each SBU and subsidiary.

Subsidiaries within HR Technology SBU

Annual privacy online training for all
(non-technical, technical, and sales versions)
Privacy training for new employees at the time of on-boarding

Privacy videos and/or training decks regarding CCPA, Electronic
Communications Privacy Act (ECPA) and the Company’s approach to
privacy available to all employees

Specific training for Privacy Champions embedded in teams, with
specific training for them

Internal privacy wiki articles/guidelines available to all employees on an
online platform

Weekly employee newsletter containing a “Compliance Corner” section
that covers topics ranging from data security to privacy

An annual security conference held in conjunction with National
Cybersecurity Awareness Month, consisting of internal and external
speakers and training sessions, as well as activities such as a Security
Capture the Flag tournament

An annual security essential assessment of employee awareness of
essential data security principles, which identifies general security
knowledge gaps and strengths across the Company and provides
guidance for immediate training

Annual security training for all employees based on the results of the
security essentials assessment

Security culture survey to gain insights into specific areas of focus for
future training

Secure coding tournaments and training conducted quarterly with
engineering team members

Security awareness tips featured in inside newsletter's “Security
Compliance” corner each month

employees by job type
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e Phishing test administered on a quarterly basis

Recruit Holdings and its Major Subsidiaries in Japan within Marketing YHtrey—s7149 v FrI - 7V /OY—SBUDEREEF
Matching Technologies SBU =4t
e Data security and online privacy training on a regular basis for all o BREBZWREUVIEHEMNGBT—YEFaUTa - T340V —
employees NL—=> T DEHE
e Data security and privacy videos or training available to all employees o LEBMIFIC. FHEE I AT (LMS: Learning Management
via learning management system (LMS) related to the Act on the System) Z;EAUTc. BADEANBERORECEEICEELcT—
Protection of Personal Information of Japan and data security and FEFaVUTa TI2ANI—CETZEEFICOVTOET AP
privacy itz et
Subsidiaries within Staffing SBU ARESBUEE TOF&1t
e Data security and privacy training provided upon joining the company o AMBODT—%tFaUTra - 71N —HE
e Regular data security and privacy training for all employees o EREBMITOEHMBT—FEFaUTa - 774N —HHE
e E-learning on data security and privacy o T—HEFaUTq - TTA/I\NY—ICBT BE-Learning
e GDPR Awareness Training e GDPR awareness training
e CCPA Awareness Training e CCPA awareness training
e Training against targeted attack emails o ERBIIEE X —)LFI#ED EHE

*1 Policies on data security, cybersecurity and data privacy are internally available to all employees.
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Audits of Data Security, Cybersecurity and Data Privacy 7—%tF*aVU5 1 - YA N\—tF*a VT« - T 75314 NO—DEE

Data security, cybersecurity and data privacy are regarded and audited as the
high-priority risk by the Company. Measures to protect data security and data
privacy are positioned as a key theme for the Audit and Supervisory Board,
which conducts data security and data privacy audits.

Internal audits on data security, cybersecurity and data privacy are also
conducted on a regular basis. Operating under the direct control of the CEO,
the department in charge of internal audits conducts assessments and
intensive audits on data security, cybersecurity and data privacy risks across
Recruit Group as a team independent of the SBUs.

Internal audits of data security, cybersecurity and data privacy incorporate the
knowledge of external third-party experts and use external resources to
conduct vulnerability assessments and perform penetration tests and red team
exercises. When the department in charge of internal audits discovers a
deficiency, it notifies the department audited and the department responsible
for internal controls to address the situation. Working alongside the
departments in charge of risk management and legal affairs, the department in
charge of internal audits monitors the efforts to ensure data security,
cybersecurity and data privacy across the Company.

In addition to the above, the Company undergoes external audits required
when acquiring or maintaining third-party data security and data privacy
certifications.
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Responses to Occurring Risks F4 U X 7 ADM G

The Company implements various measures to minimize, detect, and prevent
damage caused by incidents related to data security, cybersecurity and data
privacy.

To respond quickly and effectively to security incidents such as data breaches,
the Company and its subsidiaries have established a security incident
response plan based on the Recruit Group Information Management
Regulations. Should our established safeguards™ be circumvented, the entities
involved will immediately report to the Risk Management Department, swiftly
identify the cause of the incident, and make every effort to restore the integrity
of the systems and data, as well as to prevent any recurrence in accordance
with the communication system and procedures stipulated in the security
incident response plan.

In preparation for handling such incidents, the Company has also set the
Recruit Group Risk Escalation Rules. The Company and its subsidiaries have
mechanisms in place to identify, report and address any potential or existing
data security, cybersecurity and data privacy issues, as well as any other
issues with severe consequences on the potential for them to our business
operations. We communicate these rules and mechanisms to all employees,
including contract workers and temporary staff. We set up a crisis management
task force within Recruit Holdings for any mission-critical situation.

For example, Marketing Matching Technologies SBU has a specialized
response department called Recruit-CSIRT (Recruit Cyber Security Incident
Response Team) in place.

We also utilize insurance appropriate to the nature of our business to control
against certain losses, expenses, and damages associated with cyber risk.
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*1 Companies under Recruit Group implement security safeguards tailored to the characteristics of their businesses and the countries and regions in which they operate. Specifically, as needed, they utilize systems
and procedures to protect against unauthorized access to information, including using world-class data centers protected by robust physical and environmental controls, access provided on a “need to know” basis



according to the “least privilege” principle and cyberattacks, through encrypted data transmission, data-masking technology, data loss prevention technology, authentication technology, entittlement management,

malware protection software, and data transmission via private networks.
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Governance structure regarding utilizing data in product and service development

Bm - T—EXRRICE T BT —FHAERICEL /N > X445

Recognizing the social responsibility and influence of its business, Recruit
Group is aware of its immense responsibility to handle personal information
appropriately. In order to ensure that decisions regarding the use of data are
made not only in accordance with laws and regulations, but also with socially
accepted norms, the Group incorporates risk criteria as its standard in the
product and service approval process/program to securely plan, develop and
maintain our products and services.

For example, Marketing Matching Technologies SBU has implemented the
following processes in conjunction with product and service development, to
reduce the risk in data utilization.

e Standardization of product development flow and check process:
Steps from planning, release and operation of new products are
standardized across all group companies.

e Reinforcement of cross-organizational systems for personal
information protection and data utilization: Systems have been
implemented for all businesses to check privacy perspectives, and to
oversee the state of data management across the organization. For
each service, a privacy officer has been appointed for comprehensive
oversight from the perspective of privacy protection.

LTI —TE. BEORESNEFTEFENZEREL. BABROEELRIR
WICDWTEARLBREEZE> TWBAZ EAZBHLTVWET, BT IL—71F
?—9@%%%E%b?% @&abﬁﬁxLMhFBLLMM%@F?%L

Hlc, BR - Y—ERABAROERTOERICEWTY RV ICET 2E%IC
LEbERLE2—%ZET7OtR/ 700 5 LAICHEMAM Piﬁ:%'*)‘—l:“x
DLLIRETEMLR. MERCHERFZIT>TVWET,

BIZIE N—TT4 T - IXvFVT - ?’7/[!‘/“ SBUTIE. #m - Y—t
AFAFEICHEWN, TEO7OEREEAL, T—YFERDOY X7 ZERL TW
£,

o BMAE7O—- - Frv I 7OLADIE#L  FEROLEHIS Y
J—R - BRICEDETORTY %7 ) — Tt fEwci—b U,
Tk,

o DEMDEABRIRE - T—YFIBRAOEHEL - 2FEEZTRIC
T2ANY—BROF Vv I RET— QV*ythwrbﬁ%ﬁm
MICHIET 248 2BA, t—ERElC, EAANSRFEOESD
BENICTF TV IT 274N\ —EEEERE,



e Establishment of a department dedicated to data privacy
protection: An organization dedicated to data privacy protection was
established within the legal department to work with the department in
charge of examining data utilization.

e Implementation of internal awareness programs: Educational
activities are conducted for directors, executive officers, and employees
who handle personal information.

Community Involvement 1= 12 =57 1« NOEBUEE)
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Employees are engaged in volunteer activities through flexible working hours
and paid-leave systems. Costs associated with these activities are partially
covered to better support employees' continuous participation in volunteer
activities.

In addition to individual employee volunteer activities, Recruit Group
companies plan various community involvement volunteer projects and
encourage employee participation. The selection of volunteer projects is
determined based on the characteristics of the country and community where
the project takes place.

In response to the spread of COVID-19, Recruit Group companies have
continued to provide support to individuals and companies in need through
their business activities. In addition, companies of Recruit Group have been
engaging in volunteer activities aside from emergency responses.

Marketing Matching Technologies SBU has made a volunteer activity support
program (only in Japanese) available to all employees. Under this program,
the company subsidizes the associated volunteer costs for each employee so
they can engage in the activities over a longer period of time.
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https://recruit-holdings.com/en/covid19/
https://recruit-holdings.com/ja/covid19/
https://www.recruit.co.jp/sustainability/people/workstyle/
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In the Staffing SBU, the CSI Companies launched CSI Gives Back in 2011, a
non-profit organization to contribute to the local communities connected
through the temporary staffing business. Specifically, CSI Gives Back provides
donations, scholarships, and travel arrangements for children suffering from
illness or injury to help them realize their dreams.

For more details, please refer here in our Sustainability Databook.
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https://recruit-holdings.com/en/blog/post_137/
https://docs.google.com/document/d/12TGuGDAaqH9FGp0hpyECt70DE_Df9HX-0GrQeNTqltU/edit#bookmark=kix.1se1tukrwgtu
https://recruit-holdings.com/ja/blog/post_137/
https://docs.google.com/document/d/12TGuGDAaqH9FGp0hpyECt70DE_Df9HX-0GrQeNTqltU/edit#bookmark=kix.1se1tukrwgtu

Governance H/\F > XA

Corporate Governance Jd—RL—k « H/INF >V X

Guided by Recruit Group Management Philosophy, the Board of Directors J:'l*i@ﬂyffﬁ:‘&“%\ U= TIIN—TREBIICEDVNT, RENICERE

prioritizes corporate governance policies and practices that lead to long-term L. %8 - @AAI—Y— - BEISAT7 Vb - %RE - BEI% - NPO - NGO

growth, increase corporate and shareholder value, and benefit all of our cEH - TERROCHEBHSE. 2@ TOXT—URILY—ICE > THBANRDE

stakeholders. Our stakeholders include employees, individual users and &L TilEMICBEMBEROKEMEZR ST TV LT, O—RL—

business clients, as well as our shareholders, business partners, non-profit N ANRNFYRZERLUTWET,

organizations (NPOs) and non-governmental organizations (NGOs), national

and other governments, and local communities. ”:"l*:l: . IR B ERITRE FCO0%Z, YATHEU T #fEEZE D]
—IRL—hK « ANF UV ROEFRBEMBERMFTINZERIELTVWCEED

The Company endeavors to strengthen its corporate governance by . ERAZESRUBEMEZEESTOERZBFA T, IUHE=ICT. PRE

designating the Director, Executive Vice President and COO as a responsible TOBEYRI—IRL— bk « ANF Y AFHCERERMDH D HFZHERL TL

person for corporate governance including sustainability. Based on its F9,

initiatives, the Board of Directors confirms the appropriateness of its corporate
governance and its compensation structure from a mid-to long-term
perspective, based on discussions in its advisory bodies such as the
Nomination and Compensation Committees.

Please refer to the “Corporate Governance Overview” section in our FY2024 Annual Report, translated from the “Yukashouken Houkokusho” for detailed information about
our corporate governance overview, including our Board of Directors, Audit and Supervisory Board, committees, and the status of our internal controls and audit system
and compensation.
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https://recruit-holdings.com/en/about/vision-mission-values/
https://recruit-holdings.com/ja/about/vision-mission-values/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=85
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=99
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=99

Inclusion & Belonging of the Board EXfiR&=D1 >V )L—ya>»y&eAy£y

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of a wide range of candidates who can fulfill the
duties and responsibilities of the position by considering their skills, leadership
and professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.
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Our Aspiration for Gender Parity EUFRSBREDY > 5— NI T v IiCAFT-BE

A well-balanced board — comprising members with varied skills, experiences,
and backgrounds — is critical to transparent and sound governance, and
high-quality decision-making. In particular, Recruit Holdings sets a specific goal
in terms of gender.

The Company has specifically set a goal to reach gender parity among
Directors of the Board and Audit and Supervisory Board™ members by FY2030.
Since establishing this goal in 2021, the proportion of women on the board has
significantly increased from 20% to 33% as of FY2025.

For more details, please refer to our website.
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*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
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Data on the members of the Board of Directors ESREICEAT 3ERET—Y

ltem Unit June 2023 June 2024 June 2025
T—%I18H ==X 2 2023%F6H 2024F6H 202568
7 8 8

Number of Directors of the Board

B %
Number of Independent Directors 3 4 4
o i
Directors of the Board TR 4 AR
B : :
Ratio of Independent Directors o o o
RTT A+ AN R 42.8% 50.0% 50.0%
Number of women Directors of the Board 2 3 3
RN 2
0,
Number of Audit and Supervisory Board members Per/;on 4 4 4
Audit and Supervisory Board BRI A
members
EEEI® Number of women Audit and Supervisory Board members y 1 1
THEERY
Total members of the Board of Directors™ 11 12 12

B - EEEAEt

: - Number of women
1
The Board of Directors Members M A2 3 4 4

I - BEERAT
Ratio of women

0, 0, (o)
M R 27.3% 33.3% 33.3%

*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
1 BFRSBREIR. fEAE LU TORMREOSNE THIMHERRVEEROATHERLET,



Skills Matrix of Our Board of Directors Members EUEBESEXVIN—DAFILI NI Y IR

With regard to the skills of candidates for the members of the Board of R RX VY N\—DXF)VICE L TE. HtoFRIANGEZEEEDOERIC
Directors, the Nomination Committee reviews categories that are of particular M T, FICEEENSWEHZERAEER TERA LI LT IUHERRICT
importance for realizing the Company's mid-to long-term business strategies REBUTWED, BHOBWRGREAV/N—DAFIL - Y ~Y v I AFLLT D&
and are resolved by the Board of Directors. Please refer to the skills matrix of N T,

the members of the Board of Directors of the Board of Recruit Holdings below.

Skills and Expertise
BRI - BRZHKETSS0F

Title Relationship™
=Pl o = Legal / Risk Global
=it L(-afo,_ 7% =it (\:*1@ Corporate Finance Msg: emlc:nt Bus(i)n:ss Technology HR Business | Sustainability | Transformation
Hofiz ES]E Management | e S gl 5 S T/ A HYRXFFEY | NSV RTA—
i g ME -5 | B - URT | JO-N S0 = e
EERE NI Ay T A A—v3zVv
) Representative
Masumi Director and
Minegishi Chairperson 0] ') o) 0 0
[E3===:=} RIS
Bk 2HER
) ) Representative
Hisayuki Director, President
Idekoba and CEO o) 0 0] 0 0
HAE 24F RERBRLER
CEO
Ayano Director, Executive
Vice President and
Senaha
COO0 0 0O (@) O (@) (@)

BEH XT  pore
BHHTRE, COO



Skills and Expertise
B - BEREHRETES0FH
Global

Business
20—\

Title Relationship™

Legal / Risk
Management

B - URY

WUHICHITS

K& Technology | HR Business | Sustainability
Hofz

77/ AW BRTFFEY
Ay— EYER2 T A

Transformation
NSV TA—
AX—=>3v

LtEoD
BAR

Corporate
Management
HERE

Finance
% - =5

Rony Kahan

Director of the

Non-Executive

NRIAY K

EYXRZ

e S m—— o o . .
i Outsid
Naoki Director of the In del:):rl1 dZnt
lzumiya Board o o ) )
RABEA PR o
Outsid
Kodera Director of the In del:):r: dZnt
Takashi Board gl o o 5 )
N [ EWifi{% -
Keiko . Outside
Honda gg:::dtor of the Independent o o ) )
% i) 8
AEET TR o
Katrina ST
Lake Director of the Independent
Board o o )
AhU=F  mi 5
L1 437
Yukiko Standing Audit &
: Supervisory Board
Nagashima - . )
RIB HRF  wwpas
Takashi Standing Audit &
Nishimura fﬂllext:‘gfory Board 5 . ] i
B R swess



K#

Yoichiro
Ogawa

/W1 BE—ER

Katsuya
Natori

HE 5t

Title

WHICHITS
HbASZ

Audit and
Supervisory
Board Member
BEEX

Audit and
Supervisory
Board Member
BEE®

Relationship™

LrED
BAR

Independent
)3
37

Independent
)3
37

Corporate
Management
ERE

Finance_
W% - =5t

Skills and Expertise
HFY - Rz AETE 505

Legal / Risk Global

Management Business Technology | HR Business | Sustainability | Transformation
S -gu 24| so—n 777/ AM YRATFEY | RSYRTA—
REIAY Oy— EDET > 1 PEEY
(0] (0] 0
0 0 0 o

*1 “Independent” refers to an Independent Director or an Independent Audit and Supervisory Board member as reported to the Tokyo Stock Exchange.
MBI EREDHBHRERF. HRAEFIGIFAEHMRIIRETY,



Corporate Ethics and Compliance #FMmIEBE AV T4 7V X

Policy on Corporate Ethics and Compliance @B &Y 54 7 A A%

Policy for Corporate Ethics and Compliance AV 75414 7V AH#t

The Board of Directors of the Company established the Recruit Group Code of
Ethics as universal guidelines that govern our conduct. The Code of Ethics
describes fundamental legal and ethical practices that all senior management,
employees, including contract employees and temporary staff of the Company
are required to follow. All employees are informed of the Code of Ethics, and
the Company plans and conducts necessary training sessions for them to
ensure compliance with the Code of Ethics and its internal policies.

We also have a set of basic compliance principles called the Recruit Group
Compliance Policy, approved by the Board of Directors, which serves as
compliance guidelines for officers and all employees. The Board of Directors
monitors its effectiveness.

The Recruit Group Compliance Policy sets the following rules:

e Establish hotlines and whistleblower protection

e Prevent harassment and discrimination

e Prevent insider trading (We also have the Recruit Group Insider
Trading Prevention Policy in place to set forth specific preventive
measures for insider trading.)

e Prohibit bribery and corruption (Including prohibition of facilitation
payments and fraud)
Identifies and avoid associating with antisocial forces
Prohibit conflicts of interest

L E. EREOREBICELD TUZI— T I—T@iBfE ZEH. £%
EHZEO L TESERIDEHELTVWET, 2O TV VIIL—KNIIL—T @
BifE (3. SHTIL—T O TORERVOREEIHZD—BE UL TEHT
BICHc> TFBINERBEZRLULEDELT, BT IL—TDL2TOREE
HFENHE - MEHBZE0)CANMES N TVWET, Ffco HHRUHHE
Fatid, MEMBERCHAREOETFZRScHic. REBENWLEZS
D)RCREHBICH LT, BERBEBEZLEL. EHELTWVWET,

Y iFTosic, Y-V TFSA TV RICEATIELAAHEZED S
T)OWN—KTI—FAV TS24 T7 AR 2BFEEREDREICK DEHIE

U. 2 TORBEDIY 7254 7Y BFDIRItET D& & HIC, BUHmERESN
ZOEMEEBEZRLTVED,
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)
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

The Company also implements policies of providing training to all employees
based on our corporate ethics. In addition, the Company periodically conveys
the importance of compliance, directly from the management of subsidiaries to
their employees. Furthermore, all employees of Recruit Holdings and its main
subsidiaries are required to acknowledge each company’s Code of Ethics.

Regarding the validity of the Company’s financial information, our Internal
Control General Principles and J-SOX General Policy specify to establish
internal control systems for financial reporting that comply with the internal
control reporting system stipulated in the Financial Instruments and Exchange
Act of Japan.

Recruit Group Code of Ethics

Fulfilling legal and ethical expectations 8.
Complying with laws and regulations

Negotiating and complying with agreements 9.
Complying with fair competition laws and

clarifying responsibilities

a public company

observing fair trade practices 10. Respecting the rights and dignity of all

(Antitrust/anti-competitive practices) people

Interacting appropriately with government
persons (anti-corruption and anti-bribery)
Safeguarding confidential and sensitive
information

Protecting intellectual property

environment

crime and similar parties
Protecting the environment

Communicating effectively and

Fulfilling our disclosure obligations as

Maintaining a productive working

. Avoiding relationships with organized

MA T, TIL—TOLETORESICHIZILERBE - AV TSIM4T7 VR
HBEDERIEP, YHFSHOREEHNSHEBICEIF LIV T4 TV AICHE
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2 ICBVWT, SRBERIELEEDE S 2 AN ERHH RS 5 E (C 2R U 1 ISR
FICRBZAEFEH S AT LADOEBEZRZD I EEZEDTVWET,
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12. RSN & DR
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https://recruit-holdings.com/en/about/material-foundation/internal-controls/
https://recruit-holdings.com/en/about/material-foundation/internal-controls/
https://recruit-holdings.com/ja/about/material-foundation/internal-controls/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Governance of Corporate Ethics and Compliance @B E Y 74 7> XD H/\NF > A&l

Corporate ethics and compliance constitute one of our Material Foundations for
Corporate Activities to increase corporate value in a sustainable manner by
prospering together with all stakeholders. The Company views corporate ethics
and compliance as a fundamental prerequisite for our corporate activities, and
defines them as meeting society’s expectations and demands through
appropriate action both as a company and as individuals, and we strive to take
it beyond the framework of simple legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

Responsibilities of the Board of Directors EUFRESDEH

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
observance.

e Receives semiannual reports to monitor the status of group-wide
compliance and confirms occurrences of whistleblower reports, disciplinary
actions, lawsuits, violations of laws and regulations, as well as the
mechanisms and organizational structure for managing these issues.

e Receives reports to monitor the deliberations and decisions of the
Company’s Business Strategy Meeting, the Compliance Committee of
Recruit Holdings and of each SBU (each SBU's Committee meets twice a
year) and confirms the status of compliance activities and significant
issues.

Lid TEEBEORE, . FHENLAGEMEDHEEEZBIELTAT—UR
IW—EDHEHRAEIT DL TEECRIEETHOEEEBE L THELT
WEY, e, BEBE - AV T4 T7 VA%, EEETOREMZ T, %
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iR, R OBRAKE T2 I T34 7 VY AEERTOERZ B
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iR eE. BRWRESTERICEEEST, AV TTA TV ADEMERTE
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Compliance Committee AV 754 7Y AEER

The Compliance Committee is an advisory body to the Board of Directors
chaired by the Representative Director, President and CEO. The Compliance
Committee deliberates on compliance themes and measures of the Company.
The committee evaluates and decides on action plans based on the information
collected from the Holding Company’s administrative departments and
subsidiaries. The Compliance Committee’s deliberations and decisions are
reported to the Board of Directors to promote a compliance mindset within the
Company.

AV 7247 AZERIE. BFRE2OEBEE T, RREUHGRERTE
CEONZEERAZHH. Yt/ —70AY TS5A 7Y RAICEAT B T—I RN
BRICOWTDBEZEZXTVWET, UHEEEFFAROUYLETFESHELDNELIE
HERC, YEIIW—FICRFZ Y T4 7 Y ADEED I ESEHE
DRE - ERETVN. AV T4 T7 Y ARTHED 126 DA EENI R % BN
TRICHRELFET,

Management Structure for Corporate Ethics and Compliance TEREDYRI XYV M

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The Representative Director, President and CEO convenes and serves as
chairperson of the Compliance Committee, evaluates the effectiveness of each
SBU’s compliance program, and makes decisions on the group-wide
compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual
responsible for compliance at the SBU, makes decisions on the SBU’s basic
compliance policies, and monitors the effectiveness of the SBU’s compliance
measures. The President / CEO of each SBU Headquarters convenes and
serves as the chairperson of that SBU’s Compliance Committee. The relevant
chairperson also evaluates the effectiveness of the SBU’s compliance and
makes decisions on and inspects the SBU Headquarters’ operational plans in
terms of compliance.

LHOEFESIE. YT I —T2EICs T3y TS5A 7Y AEEERED
Ot AVTSA 7V AMEHBZREL. YT IL—TOAV T4 7V R
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The President / CEO of each subsidiary of the Company appoints an individual
who is ultimately responsible for compliance at the subsidiary, evaluates the
effectiveness of compliance, and makes decisions on and inspections of the
subsidiary’s operational plans in terms of compliance.

HHFEHOHR/ICEOIRF. RHICHITHAV T4 7 AEEEZEM L,
BHICBITZIAV T4 72 ADRMEDFHAEPEBFHEDRE « RIRZITL
£95

Audits of Ethical Standards and Compliance £E@IE - AV TSA 7V ADEE

The Company has formulated Recruit Group Policies to accompany the Recruit
Group Code of Ethics so that all Recruit Group employees conduct corporate
activities while adhering to corporate ethics and compliance. This is a set of
shared group-wide policies for Recruit Holdings and its subsidiaries on matters
such as decision-making, investment management, finance, human resource
management, risk management, and compliance, designed to ensure unified
group-wide management.

Targeting all of Recruit Group’s operations, we select key audit themes and
conduct internal audits related to corporate ethics each year to ensure
compliance with the Recruit Group Code of Ethics and other internal
regulations. The Internal Audit Department conducts these internal audits. This
department had 17 members as of April 1, 2025, and reports directly to the
Representative Director, President and CEO. We also hire external business
partners to capitalize on expert knowledge and ensure stable resources.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the Company conducts business appropriately.

In addition, Audit and Supervisory Board members also conduct audits of
corporate ethics and compliance as one of the Company’s key themes.

WitlE, YT —TOLREENTERBE - AV 747V RA%EETF LD
EEFHEIOENTED LS. "UIIIL—bTII—THEMHE, Mz, &
BRE. REBE., 77147 VAR AFBHE, VRINRXRIXYNRUGOVTS
FATVAFICBI UL I—THE—DOREELT TV IL—KTIL—T8
B ZHELTWVWET,

NEEBEICHEWVWTIE, HRTIL—TDOEARL —Ya VERRICEEEERT —
VEREUVERBEZICLZEBENINSDES. B XIFREBIOERLTWL
BUWHE, DEMBE - AV TISAT7VRICETIERABEERIT D& T,

PEMBE - AV T4 7V ADEMEZERL TWET, EANICIEEEESR
SHEICEDE, BTN —TOLEBEICEITLZT—YEFEEEL. VY

=TI —TREMEZ LU D E T D2HRBEOEMMEICH T I2NFEEE
EELET, HHOAPEEIF. AKRIFERER 3 CEOEEONHEERME
HMEBICEWT, RHEB17TR(025F4F1HBR)ICE > TIThhTWEY, Hb
BT, ALEIXZ/IN—hF—DFAICED, EFROMEDERYZE L2
Y —ADMERZIT>TWET,

AEEEITHANMEZE R R UG E,. REEIRFI R O REBHHIEBPT (@ L.
WEEZRBLTWE T, XERIO7AO0—TF Y TEERL. YT IL—FDE
BHHEIEICTONEES8HTWVWET,

FIREBREEICEWTH, YL —T2E0EBE - AV T4 7V R
ZERT—NDIDEULTHRWL, EANICEEREZIT>TVWET,


https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Initiatives to Improve Corporate Ethics and Compliance TFM@IEE IV 754 7 > AM EICE T f-BUE &

Employee Training on Ethical Standards %GIEE#(CEAT 23 EHE

The Company sets the policy to provide compliance education to all employees
based on the Code of Ethics, and has the management of our subsidiaries
send out messages regarding compliance on a regular basis. Based on these
policies, Recruit Holdings and each subsidiary takes the following measures:
provide the Code of Conduct in 11 languages, distribute leaflets and other
electronic media on ethical standards and compliance,) test the level of
understanding, and deliver speeches and email messages from the Presidents
of group companies, to ensure that our respect for compliance is properly
conveyed.

Each subsidiary also has company-level compliance training in place that best
fits its business*'. For example, Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU conducts compliance
comprehension tests for all employees including contract workers and
temporary staff (39.328 employees took tests in FY2024, approximately 79% of
all Recruit Group employees), in addition to compliance and harassment
training programs. The attendance rate for the tests and programs was 100%.

The training covers areas of misconduct and unjust treatment, such as bribery,
corruption, unfair competition, data security and data privacy, conflicts of
interest and insider trading, as well as human rights topics such as bullying and
harassment and social and corporate rules that employees will need to know
when they encounter certain situations*2.

LBHTI -7, T —7DLRESICHT 2BEMBEICED W IV FI0
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Employees can report their concerns about risk management and compliance
in the free comments section of the survey, which is conducted after the
compliance comprehension tests. Furthermore, employees’ status on
compliance*® is confirmed semi-annually as part of their evaluations, and
internal policies stipulate that if employees violates the Recruit Group
Compliance Policy, it will be reflected in employee evaluations*, and the
employee will be subject to disciplinary action (e.g., warning, dismissal)™.

In addition, Recruit Group companies implement measures such as providing
annual compliance training and awareness raising which contains the use of
reporting channels.

Below are some examples of other compliance education initiatives
implemented by the SBUs and subsidiaries*'?:

Recruit Holdings and Marketing Matching Technologies SBU
Recruit Holdings Co., Ltd., Recruit Co., Ltd. and its subsidiaries in Japan
implement the following for all employees;
e Provide the Code of Conduct in local languages (2 languages)
e Collect pledges to comply with the Code of Conduct and all other
internal policies (At the time of joining the company and/or annually)
e Offline and online training (Offline: At the time of joining, Online: When
newly appointed to managers)
e Online comprehension test (At the time of joining the company and/or
annually) to all employees including temporary staff at Recruit Co., Ltd.
e Provision of training materials about business ethics including bribery
and anti corruption, prevention of bullying and harassment...etc.)
Regular employee newsletters contain a “Compliance Corner”
Provision of online training materials

AVTI ATV RBRETANERDO7Z VY r—NABICEWT, [EEEIF7Y—O
XAYVKMEATURIVEEBY OV SATF VA LDOBREZR/RETZIENTEET,
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THERIN. RKEEN TV IIN—KTIL—aV T4 7V AHRR) I[ERUTZ
55, REEFHMIANDOKRBRICINZ T, BRAD(BE. BEF)OWREBRDZ &
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HR Technology SBU HR7T%Y ./ 0OY—SBU

Indeed and its subsidiaries implement the following for all employees: Indeed & Z DFRLDEREEE Z X RICLUT = EfE:
e The Code of Conduct and hotlines support local languages (10 o BUMIOO—ANILEBNOSR)ICKL2ITHREORER
languages) o BEEB CEERFTEN S OMEMBECHAREETICRETIEND
e All employees and contractors are required to pledge to comply with s
the Code of Conduct and all other internal policies o BREBL—IPEBRTHFICHT L. BEMBE BEEHIE. WU - /\Z
e Provision of texts and mainly online training to all employees and some AXV N, BEHOERNZEZED) ICBALT. BEMOREEAYZT1 Y
contractors are required to take training on business ethics including ZHIOE UIHMEDZERF(AME. IHEICIH U TH¥E~FR)

bribery and anti corruption, prevention of bullying and harassment,
unintended unfairness, etc. (At the time of joining, and quarterly to
annually depending on the training topic).

Staffing SBU A7iRESBU
Companies and its subsidiaries under the SBU implement the following for all SBUB L & ZDFRHDEREBZIRICLIT ZEM
employees: o FHRDO—NILEEGSRE)ICLDTERE S ERRODERH
e The Code of Conduct and hotlines support local languages (5 o EEEEHNSDHBEMBELHAREETICRET 2ENDIE
languages) o AHMBERU/XIEEHHIC. LAY T VICTREBERE DR
e All employees are required to pledge to comply with the Code of o HEES - -BHOFY TIT—RHMEBI : AV TAILZTFMNICHIT 25
Conduct and all other internal policies EIREFRIADUE)
e Online training on business ethics is conducted at the timing of joining o ENVWEERICET ZTHE
the company and/or regularly during the employment. o IAVIFSATYVAICHATAEHNA -1 —ALY—DHIE
e Training on updates to laws and regulations (e.g. updates to California o AVUSAVKL—=VUIHMDIER

Labor Laws)

e Training on employment of people with disabilities

e Regular employee newsletters contain compliance awareness hints
raising

*1 Compliance training includes content on compliance and risk management.

MAVTSATYABEBICE, AV TIAT VAR RVERICEATZ2 AV TV YHEENET,

*2 The educational initiatives generally include information on whistleblowing systems and escalation processes. Therefore, by taking the courses, employees are encouraged to report in case they identify potential
risks throughout the organization.

RAVTZA TV ZABBEDOABRICIEABBRFIERCIZAL -3y TOCROBERLEENTVWD Y, THEOZHEZEL T HEEBNBEV RV ZREUVCBICERNICHRET S EHTEEULETD,

*3 The evaluation of employees’ status on compliance includes risk-related factors.

BAVT AT AEFORAOREEEFTFMICIE. VAIVERICEIZ2EEHRENE T,

*4 Employees subjected to disciplinary action include line managers.

4 RS DNREBDHERICIE, BEEEETOHZ LEREBENE T,



Whistleblower System and Protection BIREODRERUVAEREIRE DIRE

Whistleblower System

The Company has defined its whistleblower system and escalation process for
reporting incidents in the Recruit Group Compliance Regulations. Recruit
Holdings and its subsidiaries have established whistleblower systems in the
event that any employee, including contract employees and temporary staff,
discover potential issues related to internal controls. These include reporting
hotlines for harassment and/or illegal or other inappropriate behavior to
promptly transmit information to the applicable department in charge of
compliance within Recruit Holdings and its subsidiaries. The department in
charge of compliance that receives the report promptly and thoroughly
investigates the matter, decides on response measures in consultation with the
related departments, and implements appropriate measures in response.

The whistleblower system is available for all employees, including contract
employees, temporary staff, and full-time partners working in Recruit Group, to
report if they feel they are being unfairly treated during work or in the
workplace. They can also use the hotlines when, from a third-party perspective,
they find or sense misconduct or unjust treatment, such as bribery, corruption,
unfair competition, data leakage, conflict of interest, insider trading, bullying or
other harassment. Recruit Holdings and its subsidiaries take various initiatives
to ensure that all of our people know these hotlines are readily available for
them.

The following are some examples of the initiatives Recruit Holdings and its
major subsidiaries have implemented.
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Recruit Holdings and Marketing Matching Technologies SBU

Setting up hotlines in local languages at each operating company
Providing means to anonymous report through the reporting window
and web portal

Distribution of documents with the contact information of the hotline
Display information posters in the offices, make announcements on
online company portals

Provide information in the annual all-employee compliance education
program

Compliance with the revised Whistleblower Protection Act in Japan

HR Technology SBU

Setting up hotlines in local languages

All employees are able to anonymously notify the company of a
potential ethics violation via our dedicated Ethics point hotline and web
portal

All employees are notified of the hotline in their Employee Toolkit during
onboarding and via an annual announcement at a companywide “All
Hands” presentation

Staffing SBU

Setting up contact points at Staffing SBU and each country office with
local language support

Providing means to anonymous report through the reporting window
and web portal

Informing all employees about the whistleblower system and its
operation policies through internal email and company portal sites
Regular all-staff messages from the presidents of each operating
company
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Examples of complaints received were related to harassment, health & safety,
non-compliance with internal policies and procedures including privacy policies,
fraud/misuse of company property for personal purposes, and a hostile work
environment. According to our internal policy, appropriate disciplinary action will
be taken in cases where these actions have taken place™.

The number of reports made through the whistleblower system and its trends
are reported to the Board of Directors twice a year and discussed at the Board
of Directors meeting, to monitor the effectiveness of our compliance activities
and human rights risks.

For the number of reports made by whistleblowers, please refer to “Data Related to
Corporate Ethics and Compliance” in this Sustainability Databook.

Recruit Holdings and Recruit Co., Ltd also provide access to a third-party
operated external hotline as a whistleblower system for all employees including
contract employees and temporary staff, so that more people can easily access
the whistleblower system. Only upon approval by the whistleblower, the
contents of their report filed via the external hotline are shared directly with
Recruit Holdings’ Audit and Supervisory Board members.

Our whistleblower system also offers hotlines for those outside the Recruit
Group, including our suppliers, users (customers), clients and other third
parties, on our official website (here).
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*1 Appropriate disciplinary action will be taken place for cases (discrimination, etc.) that are not included in the examples of complainants.
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

Protection for Whistleblowers

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures anonymity and
protection for all whistleblowers by prohibiting any retaliation, including
dismissal or unfair transfer, against any whistleblower for making a good-faith
compliance report. The policy also stipulates respect for the privacy of
whistleblowers, and ensures that the information of the whistleblower and the
details of the report will not be disclosed to anyone beyond the extent
necessary to handle the matter without the prior permission of the
whistleblower in question, so that they will not suffer any disadvantage because
of reporting under this system. Furthermore, the policy protects against any
harassment or retaliation from the whistleblower’s organization. Any violations
of this policy will be subject to disciplinary action, including, but not limited to
admonishment or termination.
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Bribery and Anti-Corruption Policy and Initiatives BEUINBE R UBRERLIEICBI S % A & & B A

The Company prevents bribery according to the Recruit Group Compliance
Policy formulated by the Board of Directors. The policy stipulates that Recruit
Holdings and all of its consolidated subsidiaries worldwide be in compliance
with the US Foreign Corrupt Practices Act (FCPA) and other relevant laws and
regulations in each region and country to maintain proper relationships with
politicians and public officers, and specifically sets forth prohibited acts. The
prohibited acts include directly or indirectly providing, offering, promising to
provide, or accepting any money or other items of value to acquire a wrongful
gain in business. In Japan, for example, we have strict, specific rules for dining
and gift-giving when dealing with politicians and public officials, and provide
training to ensure that all our employees are aware of these rules. We also
specify thresholds that require prior approval from or after-the-fact reporting to
the department in charge of compliance.

The policy is reviewed by relevant departments in charge as appropriate and
revised when necessary for approval by the Board of Directors.

In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

e Implementation of Group-wide whistleblower systems. Hotlines are
available for all employees, including contract employees, temporary
staff, and full-time partners working in Recruit Group, to report when
they find or sense misconduct such as bribery, corruption, or unfair
competition.

e Formulation of and communication of the code of practice covering
anti-bribery and anti-corruption.

e Implementation of compliance education and tests that cover such
topics as bribery, anti-corruption and unfair competition to employees
of our main subsidiaries, including contract employees, and
temporary staff. At Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU, the
attendance rate in FY2024 was 100%.
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e Provision of individual anti-bribery and anti-corruption training tailored o EEVLHURKICIHU . E5IDEINEE K OERERE IEAHE D EHE,

to business units and regions. o YUHRV—EFRIICEWT, FREOEFTOEHRNLER ZEM
e Periodic confirmation of compliance with regulations within the o EBZFICLUYTIZAV—ZELCT T4 F—>D/N—KrF—ITL
Company and some subsidiaries. TRINEZEOER - BEEDETIRTDOHER

e Set up a process of reviewing third-party compliance (subcontractors
and suppliers) with laws and business practices, including bribery and
corruption.

Data Related to Corporate Ethics and Compliance” AV 73547V R - EGEBICEAT 27—

Unit FY2022 FY2023 FY2024

Bi{is 20224 20234 20244 fE
Compliance comprehension test takers™ Person
AV T5A T Y ABRET X N RREENC A 96,942 40.816 39.328
Number of reports made by whistleblowers™ Number
AERE IR Yiasy 431 481 426

*1 The Company collects data on information security/cybersecurity breaches, and over the past several years we have not experienced any significant breaches that could affect our business performance.
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*2 Compliance test covers sustainability, human rights, data security, handling of personal information and intellectual property, prevention of insider trading, prevention of bribery, prevention of unlawful acts and
prevention of corruption. The test takers include employees including contract employees and temporary staff of Recruit Holdings Co., Ltd., Recruit Co., Ltd., Staff Service Holdings Co., Ltd., Recruit Staffing Co.,
Ltd., and other main group companies in Japan.
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*3 The number of reports we receive through our whistleblowing system which has been established as a channel for all employees including contract employees and temporary staff, and resident workers
dispatched from business partners of Recruit Holdings and its main subsidiaries in Japan. Breaches are recorded for all items listed in the Recruit Group Code of Ethics.
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Risk Management JXJINEXI AV K

Internal Regulations for Risk Management 'J AV Y XRXRI XV NCBET BHRIE

Recruit Group considers risk management to be a key priority to ensure
continuity and stable development of its businesses. Therefore, we endeavor
to take an active approach to risk management across our operations. We
have established the Recruit Group Risk Management Regulations, which
provide a comprehensive risk management structure and reporting system for
the entire Group, and the Recruit Group Escalation Bylaws, which aim to
facilitate prompt reporting and information sharing related to major issues
within the Group.

URAIIRXRIAY NEER

The Holding Company established the Risk Management Committee, which
serves as an advisory body to the Board of Directors, which consists of Senior
Vice Presidents as its members™. The Director, Executive Vice President and
COO chairs the Risk Management Committee, and is also the director in
charge of the Risk Management Division. The Committee monitors the status
of all SBU risk management functions?, and engages in comprehensive
discussions concerning the risks affecting the Group based on a group-wide
risk map, including each SBU™. The Risk Management Committee then selects
the high-priority risks of the Group and implements appropriate
countermeasures including monitoring policies™.

Risk Management Committee
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*1 The Risk Management Committee meets twice a year to discuss and review the risks surrounding Recruit Group.
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*2 We have made the Director, Executive Vice President and COO — who is also the director in charge of the Risk Management Division responsible for overseeing risk management. This Director of the Board
chairs the Recruit Holdings Risk Management Committee, which is responsible for setting control standards and overseeing compliance regarding risk management. Each SBU has risk management divisions that

regularly report to the Risk Management Committee.
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*3 The discussion involves the oversight of industry-specific risks.
BAREBRICIE. ERFEOURIDEE EENET,

*4 Standing Audit and Supervisory Board members are also present in the Risk Management Committee meetings.

MYRIRRIXY MBERICE, BEERROBHEERNBEEL TVWET,

Risk Management Structure in the Holding Company Httc&F2 ) XTI RI X > MKl

At Recruit Group, the Executive Vice President is in charge of the Risk
Management Division. Because we believe that the appropriate viewpoints
and perspectives for responding to such risks differ between Japan and
overseas markets, we have assigned separate Senior Vice Presidents in
charge of Japan (Risk Management Japan) and overseas (Risk Management
International) matters. They serve under the Risk Management Division of
Recruit Holdings with the aim of responding to the high-priority risks
applicable to each relevant region in a manner that is appropriate to the
characteristics of such regions™.

The department in charge of risk management shares information and
collaborates with our Internal Audit Department in a timely manner so that our
Internal Audit Department can efficiently conduct operational audits of the
status of responses to high-priority risks of the Company. Directors and Audit
and Supervisory Board members also participate as necessary? in external
seminars on risk management, and in internal seminars™ led by external
experts.

For a detailed explanation (especially on SBUs), please refer to the "Risk Factors”
section _in_the FY2024 Annual Report translated from the “Yukashouken
Houkokusho” ™.
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*1 Each Recruit Group SBU establishes risk priorities based on its business environment and characteristics, and proactively implements risk avoidance and mitigation measures. In particular, Marketing Matching
Technologies SBU defines the range of acceptable risks from the potential risks the organization may face as a result of “risk appetite,” and conducts appropriate risk management in accordance with these criteria.
1 UII—=KTIL—TDESBUI. EVRIABEEFEICEDZEY XV OBEIBEMNZES. U RAY OEEXRVBHREZBEBOICERL TWET, fIZE. N—oT>0 - IvFro - FU/OY—SBUTIEHE
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*2 The timings of seminars are provided regularly, usually two or three times a year.
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*3 The seminars include training-style seminars.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51

Our High-Priority Risks &7 )L—FD Ky PR

Among various risks that may affect the Company's financial condition,
operations and cash flows, the company identifies risks associated with data
security and data privacy as “high-priority risk”, which the Directors of the
Board and Senior Vice Presidents perceive to be of particular importance and
require countermeasures .

For a detailed explanation on our high-priority risks and other risks that may affect
the Company™, please refer to the sections “High-priority Risks” and "Risks That
May Affect the Company's Financial Condition, Results of Operations and Cash
Flows" in the FY2024 Annual Report, translated from the "Yukashouken
Houkokusho™.
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*1 Recruit Holdings categorizes its various risks to two risk levels based on priority, which are “high-priority risk” and others.
MHERARH U 7= MR—ILT A YT RE SEITFRV RV ZEBEIRMLICIGEUT Thy FTURY ) & TZ2Dfh O2RBEICHELTVWETD,
*2 Regarding financial risks, our Company conducts a sensitivity analysis. Please refer to the sections "Effects on Future Cash Flows” and “Foreign Currency Risk” in the Annual Report FY2024, translated from the

“Yukashouken Houkokusho”.

2 MY ATICDOWT, BHFEIGEATZT> TWET, FEMIF2025F6 BROBMIESREED_HRXvv g - JO—AOFE R THBURD | Z#IERITZET W,

Sustainability Impacts, Risks and Opportunites X7+ EVUF 1 ICBET B4V /N KM PU RS

Every year, the Company gathers stakeholder perspectives on
sustainability-related themes and analyzes evolving social trends™. The
Sustainability Committee uses this information to assess impacts, risks and
opportunities related to sustainability, and deliberates on key issues to be
addressed. Sustainability risks that the Sustainability Committee identifies are
integrated into the Company's risk management processes. These risks are
centrally and comprehensively evaluated and managed by the Risk Management
Committee. Detailed discussions related to mid- to long-term sustainability risks
and opportunities are delegated to the Sustainability Committee. The Sustainability
Committee, in coordination with the Company’s Risk Management Committee,
reports the results of these discussions to the Board.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=54
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=54
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=170
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=182
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=190
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=202

For a detailed explanation on our sustainability impacts, risks and opportunities, PRTFEVYTAICET 202/ MU T OFMIF. 202556 A RO A {EE
please refer to the section "Critical Sustainability Topics (Material Topics)" in the HREE BT FEVTABBER(XT V7 VT 4IERH) SRSV,
Annual Report FY2024, translated from the “Yukashouken Houkokusho”.

*1 Regarding the identification of sustainability impacts, risks, and opportunities, the Company conducts the analysis involving sensitivity analysis. This entails evaluating specific outcomes resulting from particular

inputs across various assumption sets.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39

Tax 7

Tax Governance FEH/\NF > X

The Company sets the Tax Policy. This Policy is approved by the Board of
Directors of Recruit Holdings, and supervised by the Audit and Supervisory
Board of its implementation. We also have an internal set of fundamental tax
principles called the “Recruit Group Tax Policy,” approved by the Board of
Directors. The Company’s governance structure — the purpose and structure
of the Board of Directors and the Audit and Supervisory Board, the roles and
responsibilities of those involved, and guidance on how the work will be
undertaken and reported — are described below.

Governance Structure

Ultimate responsibility for management of all tax matters for each company of
Recruit Group rests with the Director, Executive Vice President and COO who
is in charge of the Finance Division. Day-to-day responsibilities are delegated
by the Director of the Board to the Senior Vice President responsible for
Finance, Accounting and Tax. A team of qualified experienced tax
professionals support the Senior Vice President to meet our tax obligations.
The Senior Vice President and Head of Recruit Holdings Tax Department is
responsible for managing the overall tax operation of Recruit Holdings and
cross-SBU.

Tax Policy Fi#sA &t

Basic Tax Policy E&/#t

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through

minimizing tax risks as well as optimizing tax costs.

LR EMBAHEES TVWE T, ARBAHOFE - SBEIF. S OEUHR
RCELDAEFEIN, BEERICEI>TEBEINTWEYD, AT, HUito
IW—7ORMIFICEBIT 2EANEEZEHIHERFRTHD "VIIL—KT
I—TIRERE, (F. BHERESORBICEIDEIELTWET, Kbk,
Fit%RITT 2 L TCORMRERVERRSDEE EEBH. BREOREIE
SEERUVETOHEAVLRESEICDOVWT, UTOBOEDTWET,

HINF > Z4EHl

BNfRE EBERSOEEDT, MBICHIT IRKREEEIIHER F 5
HITIRE 3& COO (77AFVARAEEY)EEDD EEHIC, MITREES
% -RE - MBEYCEMNBZE I I HENBRDEREZXITI DL

T, MEAHZEYIERT 20FHZBERELTWET, £l YL —7
BHOMBEEZRIET 2MBEEE FLTOMBIBLURITRE L L. ZOHBBE
HEEE. YHBEEORBEESIEY N ICERDOSBUICEEYT 2 HEES
BT 325F2E->TWET,

BT I—TE4EE. TOEXERFALDERICE T ZETBEZRIAT.
MiEZETL. BEFEZTOIEZ2E&RRAUELT YT DIMEE
HMIAXNDORBECICHDED Z & T HREMBEOFRAILICEH T,



1. Minimization of Tax Risks

Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
S0 as to minimize tax risks.

2. Optimization of Tax Costs

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the use of artificial, tax-avoidance structures that are devoid of
substance or business purpose shall under no circumstances be
contemplated.

3. Tax Filing and Tax Payment

Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

4. Relationship with Tax Authorities

Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.

1. H Y R OiRINME

LTI —TEE. BEERTOZEORA R UBERMEHHIE D EER
HRFE. WO ICOECD(RR AR ADBHBEEB)NARKL TWBHEBICETZH
ARZAVICENL T, B AT ZEE - E@:%ﬁ?%%%ﬁ%”%b

TR ZTO22 &L > T BRANCK T 2BV T4 7V AEE
MR - mEL. BY T OUIMEICESH XTI,

2. AR hOTE{L

BT I —TRiEE. FEERFALDEEDWEAICL DRI NSZRARED
BAH. —ERROHR. EREMREORRFOFRICLD, HIX MDREL
ICEHET, fee MARXMDRBNMICEWTIE, ETDETEEXESENE
ZEHRLU. BEEN - ERZHDOLBVWARNGEREETRAZ —VIERIU X
Tho

3. R EE DORER U

BRI I—TEEE. FERAEDERICEITBTEICED D EZBICHE
LW, EYICREIRE,. ROELREEZREF L LT, MBRESZ/EHL.
BUEDRD ZHRAICTR L. WL X

4. MBHUB/ & DOEAR

%&7» TR, BBV TISA T AORIE, FERMERE > T
fEREEE U, BXEREOZEDORBUBOKRDICIH U T, BYRIER

h1 EIS5EEBIC, BENDODEELRBREBEITZLSICEHET,



Appendix

Charitable Activities, etc. F+ U 5« —F81EE

Charity Donation: Japan Fv¥ U7« —%t: BX

FY2022 FY2023 FY2024
20225 2023FE 20245
Total social contribution activity expenditures Million Yen 495 45 359 94 518.98
HEBERUEEI X LR BAH ' ' '
Total amount of donations™ Million Yen
S ft g 425.45 160.94 321.98
SRR BAH
Social contribution . . . 2 .
o . Matching gift fund support (corporate expenditure)? Million Yen
activity expenditures = N . 2 SN e 1.90 214 3.70
Expenditures for other social contribution projects™ Million Yen 0.00 199.00 197.00
ZOMHEERZENE U BEEENDXHERS BAH ' ' '

*1 The total number of donations excluding matching gift fund support are 21 (FY2022), 18 (FY2023) and 13 (FY2024).

1YY FUIET NERWEEREROGEHE21F(2022FE), 184420235 E). 131F(2024FE)TY,

*2 The number of users of the matching gift by fiscal year are 119 (FY2022), 77 (FY2023) and 102 (FY2024). The matching gift system is publicized through the company intranet, office displays, and internal
communications media.

IV FIIET NOFBAERIE1IANR022FE). 77 N(20235FE). 102A(2024FE)TY, XY F VI T 7 MNOAMEHADA Y R TRY M AT A RARADT 4 A 7L A PHABEAT 4 FICR T 2HESEZE
UCTiIT>TWEY,

*3 This figure represents the total operating costs for "BUG," an art center operated by Recruit Holdings to support the activities of artists and art workers. Throughout the year, we host special exhibitions free of
charge, providing a platform for artists to take on ambitious challenges and connect them to their next opportunities.

RBAZEEE, P—TAANTP—RT—H—DFBZEZEMNE U TKERRMEY VIL—MR—ILT VI IANNEET B 7—~tEry— BUGI DEEEREG. FHRZEBL TRERZRETHEL. 7—T 1 XK
[T7—=RT=N—DERCRETEZHERIT. ROBERANDRITELODRIEEZT>TVET,



Support for Job-seekers FLEXIEEE

Employment Support Program in Japan “WORK FIT” BZXICHF 2 FENE 7095 LA "WORKFIT,

Item Unit FY2022 FY2023 FY2024
F—4~IEH By 2022FE 2023FE 20245

Program attendees Person
FOY S LS A 1,249 1,299 1,227

Policitical Contributions BUAEAE
Political Contributions: Japan EBUA#E : B4

Item Unit FY2022 FY2023 FY2024
F—4~IEHE By 2022FE 2023FE 20244
0 0

Number of contributions Number 0

g 8

Yen
Total amount 0 0 0



Violations of law E5$E&EX

Japan H=

Item Unit FY2022 FY2023 FY2024
F—4~IEH BAQT 2022FE 2023FE 20245

Exclusion orders from the Fair Trade Number of

Commission incidents 0 0 0
NIEWGIZESH S DHREEG S B

Suspension of operations/business due to Number of

scandals, etc. incidents 0 0 0
THEEFICLDIEE - EEELE HE

Criminal prosecutions in accidents/incidents

X Number of
related to compliance iNedents
YIS T YA ES - BTOME "
HRGE)

Overseas (including subsidiaries and affiliates such as local joint ventures) BA(RMEHRZEDFE. BESHESD)

Item Unit FY2022 FY2023 FY2024
T—%YIRE By 2022 & 2023FE 20245

. . Number of
Enforcement actions due to price cartels incidents 0 0 ’
ffit& AL T IVIC K 2R IEE) B

. . Number of
Enforcement actions due to bribery e 0 0 0

BERRIC L B e



Item Unit FY2022 FY2023 FY2024
F—%~I18H By 20224 E 2023FE 20245 E

Number of

_ incidents
FDftlc & B HEH 2

Enforcement actions due to other reasons



Sustainability Indexes and Recognitions
YRXTFEVT AT VT ANDEHF AR, S EREH

Sustainability Indexes and Recognitions of Recruit Holdings J 7 )L— K R—I)LT 4« YT ADYBRAFTFEU T a4 VT v I ANDHE
HAATVIRIT. A ERER

Recruit Holdings is incorporated into the following sustainability related indexes LHOERTRATFEUT 44TV I IANDEHFANIKR - AEBERMIELLT
and obtained recognitions. The contents below are based on the latest DBED TY, LUTIF2025F3BFR THUNER TE 2RFBERZTICEEHL

information available to the Company as of March 2025. KRBT,
For more information on each index, please visit here. BAVTYIADFHMICOVWTIZZIE S & ISBLIEEI L,

MSCI Japan ESG Select Leaders Index’
N3 ° > [ I P o
lj\:{lézg*!/‘\?/\/ ESGEL Ik - U=5=A 2025 CONSTITUENT MSCI JAPAN e

ESG SELECT LEADERS INDEX .
FTSE4Good Index Series™

FTSE4Good
MSCI Nihonkabu ESG Select Leaders
Index’ 2025 CONSTITUENT MSCI NIHONKABU ~ FTSE Blossom Japan Index ™ ;
MSCIAAKESGtEL Z ~ - Y—4'—X#5  ESG SELECT LEADERS INDEX QJ“/«;;
B FTSE Blossom Japan Sector Relative ‘ w\

_ ., 2025 CONSTITUENT MSCI JAPAN Index? FTSEBlossom  FTSE Blossom
MSCI Japan Empowering Women Index EMPOWERING WOMEN INDEX (WIN) Japan Japan Sector

MSCIH AR B ETE B(WIN)™ Relative Index


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

S&P/JPX

MORNINGSTAR GenDi J

b b (8% ;
. . . Morningstar Japan ex-REIT Gender
gzgﬁgé %alt)%f\\/EE%e:t;nieé N j;bélé TI1¥x¥k Diversity Tilt Index(GenDi J)r3 J_apan ex-REIT Gender Diversity
= L Morningstar BAKH x> 45— 54 tlndes
N=2F 4+ T4 )L MEE(ER < REIT)? R

CDP Climate Change “A-Lister”

M S c I CDP %\fﬂ;&éﬂﬁj\¥§ rA U Z I\J/J:\¥J Climate
Received an MSCI ESG Rating of AAA™ Supplier Engagement Leader VCDP
MSCI ESGHaft 13 8t TAAA; i8¢ ESG RATINGS Q@B A Leadership-level on SER :
HTSA V=TI P IR N Y —5— Pt
[ccc] B | BB [BBB| A | AA 7 - e 2024

(SERA: U—%'— vy ZLAJL)

Awarded “Prime” in ISS ESG Corporate Corporate ESG L\(/IeeaTtl))oe(:kof the S&P Global Sustainability

Rating Performance 5 ¢
— 5 s S&P~ O—/\)L
3 r =i =
ISS ESGRAIIF T751 L) FHEEHS The Sustainability Yearbook Member

|ETE

Sustainability
Yearbook Member

RATED BY

ISS ESGD>

*1 THE INCLUSION OF Recruit Holdings Co., Ltd. IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A
SPONSORSHIP, ENDORSEMENT OR PROMOTION OF Recruit Holdings Co., Ltd. BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE
MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

“1 MSCHEEIC D W T H A DMSCHEHMADHAANKRIEAR—IICHIFZMSCIOO T, BEiE, —ERAY—7 XIFEBHRELMOERIE. MSCIXIEZDEESHIC & 2 UHEADKE, Ril. REBICIFZYULEEA,
MSCHE#IZMSCIDIREMFETT, MSCHEHRDEHKR V'O TIEMSCIXIEZ DR OBEIEX Y —ERY—7 T,

*2 FTSE Russell confirms that Recruit Holdings Co., Ltd. has been independently assessed according to the index criteria, and has satisfied the requirements to become a constituent of the FTSE4Good Index Series,
FTSE Blossom Japan Index and FTSE Blossom Japan Sector Relative Index.

*2 FTSE Russell(FTSE International Limited & Frank Russell Company D& FREZ) &, HRASt ) JIL— M R—ILT 1 V7 AN, F=FHRAEDIER. FTSE4Good Index Series. FTSE Blossom Japan Index. FTSE
Blossom Japan Sector Relative IndexD &1 ¥ 7 v 7 ZHANDBEHZiHIZ U, BRGNS B>/ & ZFIELET,

*3 Morningstar, Inc., and/or one of its affiliated companies (individually and collectively, "Morningstar") has authorized Recruit Holdings Co., Ltd. to use of the Morningstar Japan ex-REIT Gender Diversity Tilt Logo
("Logo") to reflect the fact that, for the designated ranking year, Recruit Holdings Co., Ltd. ranks in the top quintile of companies comprising the Morningstar® Japan ex-REIT Gender Diversity Tilt Index("Index") on
the issue of gender diversity in the workplace.

*3 Morningstar, Inc ROV E e ldZ OEERE(BEA/TIIL—TICES5 S "™Morningstars )id. HRRXSEY VI —KR=ILT 1 VTN, HEESNLEIVFVIFILEWT BETOI V5 — - A4 N=>F 1 ICHE
L <. Mormingstar BAKKY 28— - A4 N\—=>FT 1 - T RNBRS REIMEBE( "1V T vV R VBRI IHIAD LML S5 9D 11TV ISnfc; EWSBERZRRT ZHIC, R 7)L—MR—)L
T ¥ A Morningstar BRI Y V5 — - FAN=2F 1 - Fo)LNERS REIT) - OD( "OT) )Z2ERAT 2 & Z2&RE L & LTz, *4 THE USE BY Recruit Holdings Co., Ltd OFANY MSCI ESG RESEARCH
LLC OR ITS AFFILIATES (“MSCI”) DATA, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT,



RECOMMENDATION, OR PROMOTION OF Recruit Holdings Co., Ltd BY MSCI. MSCI SERVICES AND DATA ARE THE PROPERTY OF MSCI OR ITS INFORMATION PROVIDERS, AND ARE PROVIDED ‘AS-IS’

AND WITHOUT WARRANTY. MSCI NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI.
4 HRBHY 7 )— R R—ILF ¢ ¥ 22 & BMSCI ESG U H—FLLCH T2 Z DESER( TMSCl) )DT—4 OfEA. 8 LUFABICHIFIMSCIONT, BHiE, H—ERY—7. £fldig&0OERIE. MSCIC

EBHBAEHY I =R R=IT« VT RADRARY Y=y 7 #EEE, #HE, FE7OT—2 3V EBRITZ2HDTES D EFt Ao MSCIDY —ERXB LT —F . MSCIFE/IZZDBERIZHEEDHMETHD.
RRDFF) N DRI LTRSS ET, MSCIDEME LA TIE. MSCIDBEZEX LI —ERY—U T,



Guideline Comparison Tables (GRI, SASB) 771 KT > &f#E3k (GRI, SASB)

Global Reporting Initiative (GRI) Standards 2 A—/\VJL + L 7R—

Recruit Holdings releases non-financial information with reference to GRI

Standards, as outlined in this table of disclosures by GRI items.

Global Reporting Initiative (GRI) Comparison table 285

GRI Standard Content Index
GRIR % 45— K WEE

Corporate Info

HE#B D &R

Activitieg, brands, products and services
5%@]\ 73y I\\\\ %ﬁ:ll:\ 'U'_E\Z

Location of headquarters
A OFTTEH
102
General Disclosures | ocation of operations

—RFIREIA E= SoLiRes:

Ownership and legal form

PTETER AN

Markets served
EINGEE

Scale of the Organization
O RE

TAVT - AZVF T4 T (GRNAY VF—R

I I—KTIL—TE, GRIRZ VH—RESRBU., EMBEBRORRE
ToTWET, LUITIC, YHDORREAERZGRIRY V45— RKRDEZIERAICR
LTWZET,

Description (Websites and Reports)

EHEEF (V7T b LIR—1)

Corporate Profile / 1£2E[5#R
Main Group Companies / 7 )IL— &4

Corporate Profile / 1&Z1E%R
Annual Report / B{fiEF5REE

Corporate Profile / 1&2£1E%R

Corporate Profile / 82 1ER
Main Group Companies / £ )L— &4t

Corporate Profile / 1&2£1E%R
Corporate Governance / d—/RL—k - H/X\F VX

Main Group Companies / 87 )L—F&1t

Annual Report / BffifF%REE

Corporate Profile / &2 I53R
Annual Report / B{fisFHEE
Financials and Other Documents / JR& - L Rh— b



https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=12
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=12
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/

GRI Standard Content Index
GRIR Y 45— K WEBE

Information on employees and other workers

REBRVZ DM DI EEICBY 2 1ER

102

General Disclosures

—ARFEREIR

Supply chain
7524 F—>

Significant changes to the organization and its supply
chain
BBV ZOY 754 F 1 —VICEATIERGEL

Precautionary principle or approach
FHRAX S TR 70—F

External Initiatives
NA =T T4

Membership of associations

HEO=EEE

Statement from senior decision-maker
LiRERREEDEH

Key impacts, risks, and opportunities
BERAVINI N URY, =

Values, principles, standards, and norms of behavior
MEER. B, {TEHELE - &

Mechanisms for advice and concerns about ethics
RIEICEE T 2BIE RO DH DFHIE

Governance structure
HINF > &S

Description (Websites and Reports)
SLEEFT (VYA b LIR—K)

Annual Report / BfisFRESE
Sustainability Databook

Sustainability Databook

Financials and Other Documents / JRE - &L /R— k

Corporate Governance / A—=mRL—k - H/I\F VR
Risk Management/ YU R I XX I XV~

Environmental / 3515
Human Rights Policy / A¥EA $t

World Economic Forum

HeForShe Alliance Corporate Championship

Keidanren (no English Translated web page) /
Staffing Industry Analysis (SIA)

BSR

Japan Climate Initiative (JCI) /| RUIEZ A =TT 17
Business Alliance to Scale Climate Solutions (BASCS)

Green Software Foundation

Message from the CEQ / CEOX vtz —3
Recruit Group Profile 2024 (English / HZAEE)

Material Foundation for Corporate Activities /

Annual Report / B{iZE5REE

Corporate Ethics and Compliance / 82 - AV A TPV R

Internal Controls / RIEB#

Corporate Governance / d—hL—hk - H/X\F VX



https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.weforum.org/communities/strategic-partnership-b5337725-fac7-4f8a-9a4f-c89072b96a0d
https://www.heforshe.org/en/champions
https://www.keidanren.or.jp/profile/kaiin/kigyo.pdf
https://japanclimate.org/
https://scalingclimatesolutions.org/members-partners/
https://greensoftware.foundation/
https://recruit-holdings.com/en/about/message/
https://recruit-holdings.com/ja/about/message/
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2024_en.pdf#page=3
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2024_ja.pdf#page=3
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=30
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/
https://recruit-holdings.com/en/about/material-foundation/internal-controls
https://recruit-holdings.com/ja/about/material-foundation/internal-controls
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/

GRI Standard Content Index
GRIR Y 45— K WEBE

Delegating Authority
HERBE

102

General Disclosures

—HRFAREIE

Executive-level responsibility for economic,
environmental, and social topics
BE. BE. #2BEBICEATSRELNILOEE

Consulting stakeholders on economic, environmental
and social topics

BE. BB, ARBRICEIZ2RXT—URILY—&
0)icE

Composition of the highest governance body and its
committees i
BN Y ZARER VO ZDEESDER

Chair gf the highest governance body
BEH/N\F Y ZEEDER

Nominating and selecting the highest governance
body
ANy AEE DR &FE

Conflicts of interest

AESYIENS

Role of highest governance body in

setting purpose, values, and strategy

B, B, BEORECH F2EREA/NF VR
BB DR E]

Collective knowledge of highest governance body
REANF Y ABEOESNANR

Evaluating the highest governance body’s
performance
BEA/NF Y ZABED /T + —< > O FH

Description (Websites and Reports)
SLEEFT (VYA b LIR—K)

Corporate Governance /| d—mRL—hk « H/\F VX

Corporate Governance / A—RL—h - H/INFV R
Sustainability Management/ Y AT+ EU T 4 YRXI XV K

Sustainability Management/ Y AT+ EU T 4 YRXI XAV K
Sustainability Committee / Y R FFEUF s FER

Corporate Governance / A—RL—hk - H/IX\FV X
AR —R v e

Leadership / i

Corporate Governance / A—HRL—hk - H/)X\F >V X
Leadership / & S8

Corporate Governance / d—iRL —k - H)INF VR

Corporate Governance Report/ I—RL — b - H/INFV ARESE

Corporate Governance / A—mL—k - H/I\F VR

Corporate Governance / d—/RL— bk - H/IX\F VX

Corporate Governance / I—hL—h - H/I\F VR

Corporate Governance / A—hL—k - H/I\F VR



https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/files/who/governance/pdf/cg_20240621_en.pdf#page=24
https://recruit-holdings.com/files/who/governance/pdf/cg_20240621_ja.pdf#page=13
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/

GRI Standard Qontent Index Description (Wepsites and Reports)
GRIX % V45— K WE*E LEEM (T IYA b LIR—hK)

Identifying and managing economic, environmental

and social impacts e Sustainability Management / Y AT FEY T4 YXI XV b
BE. BiE, $2 D1 VI hDEEETRIA e Sustainability Committee / Y R FF+EUF 4 FEES
AN

Effectiveness of risk management process

; I IS
DRITEIAY - FOLADEHE e Risk Management/ JRAINRIA Y b

Review of economic, environmental, and social topics e  Sustainability Management/ T X7+ EUF 4 YRXIKX Vb

BE. BE. txEEOLE1— e Sustainability Committee / Y AT+ EY F s FEES

Highest governance body'’s role in sustainability

reporting e Sustainability Management / Y X7+ E VT4 IRXIAV K
YRTFEUT A REICKITIZIREN/INS > AHEE e Sustainability Committee / Y XF+EUTF 1 FER

DE!

Communicating critical concerns

T RS IR e Annual Report / BEEEIRES

102 General Disclosures  Nature and total number of critical concerns e Annual Report / SPgimice

U — — . . - O I K _L Mﬂ.ﬁ
—fRFREIER CEINLCEABBSEEOUE &

Rerfunsration policies e Annual Report / s 2%

Process for determining remuneration ST ko s

B ORI X e Annual Report / BffisESHRESE

Stakeholders’ involvement in remuneration e Annual Report / GffiEE2stREE

WMICRET 2 AT — VRIS —DES

Annual total compensation ratio

RIS AR D H R * Annual Report/ BREIFHEE

Percentage increase in annual total compensation
ratio Not disclosed / FERIR
FRREMFSEE LR DIF N

List of stakeholder groups
AT—=UIRIE— - TIL—7D') X K

Collective bargaining agreements
MRS E

e Sustainability Management/ Y AT FEYU T 4 YRXI AV

e Human Rights Policy / AYEA §t



https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=132
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=152
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

GRI Standard Content Index
GRIR Y 45— K WEBE

Identifying and selecting stakeholders
AT =IO RILIT—DRERVEE

102

General Disclosures

—ARFEREIR

Approach to stakeholder engagement

ATF—IRIY— TV —=I XY hADOT 7TO—

FITE

Key topics and concerns raised
RESNCEEREERUTER

Entities included in the consolidated financial
statements

EIEVBERDNRICIE > TWBEEE

Defining report content and topic boundaries
WEEDOABTKRVIER DX HEE DHEE

List of material topics
NTUFZIVGIEBDY X~

Restatements of information

[EEREE W

Changes in Reporting
REICRITZIEE

Reporting period
HREHAR

Date of most recent report
AIEIRIT U cREZ O A M

Reporting cycle
BETAOI

Contact point for questions regarding the report
HEEICAITIEMORO

Description (Websites and Reports)
SLEEFT (VYA b LIR—K)

Sustainability Management/ T AT FEU T4 XRXRI AV

Sustainability Management/ T AT FEU T4 IRXRI AV

Annual Report / B{fifF5REE

Annual Report / BffifF&REE
Main Group Companies / £ 7 )L —F&4

Sustainability Databook

Annual Report / BffifF5RESE
Material Foundation for Corporate Activities / {3 EF D E B HE

N/A /| &7 UL

N/A [ 32730

Annual Report / BffiSFREE
Investor Relations Policy / IR7TR ) & —

Annual Report / BffiSFHEE

Investor Relations (EN) / Investor Relations (H)
Investor Relations Policy / IR & —

Contact Us / EFW\WEhE
Investor Relations Policy / IR7TR ) & —



https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=53
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=17
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=20
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=2
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=2
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/
https://recruit-holdings.com/ja/ir/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/

GRI Standard Content Index Description (Wepsites and Reports)
GRIR% 45— K xfiER LEEM (T IYA b LIR—hK)

Claims of reporting in accordance with the GRI
Standards e Sustainability Databook

. GRIZRZ v —RICEMUTIRETH DT EDER
102 General Disclosures

—MFEREIER .
gs:%%t%né llndex e  Sustainability Databook
AL NIA S B L
Explanation of the material topic and its boundary e Annual Report / BffisEARESE
NTUTZIVRIER & FDOZUEHE DA e Material Foundation for Corporate Activities / M3ES) D BB IR E A
NERIAYNFE
103 Management The management approach and its components ST e dm Ao
SIVES 3 Annual Report, BfEFSHRES
Approach NRIAYRNFEEZDER ¢ sl =
IEVV%I&;%E?;O: g?fn;)agﬁ%ement approach e Annual Report / AffEfiRE SR
/. =]
201 %%@%@;piﬁgg‘;“ce e Annual Report / B{fisFREE
2 Market presence . —
02 M E T 7 LY X Not disclosed / JEFHR
203 %g;%;;g%o?gﬁgaﬁts e Sustainability Y XFFEU T«
= =¥y
204 FICEIIEER PIEEIEE Not disclosed / FEFHR

AREIETT

Anti-cormuption e Recruit Group Code of Ethics / J 7 JL— bk 7')L— F{GIBHSE
205 T B L P e Corporate Ethics and Compliance / @I - AV 547V R

e Sustainability Databook

Anti-competitive behavior . —
206 [ T Taey Not disclosed / JEFHR

Tax . .
207 e e Sustainability Databook



https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=6
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=6
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/

GRI Standard Qontent Index Description (Wepsites and Reports)
GRIX % V45— K WE*E LEEM (T IYA b LIR—hK)

Materials =
S AN
301 Jﬁ*zr*ﬂ' N/A/ u/(é (SN LJ
302 Energy e Climate Action / SUEZEINDEY D #H &
IXRI)LF— e Sustainability Databook
Water and effluents . .
303 K& HEK e Sustainability Databook
304 Biodiversity e Biodiversity / ¥ %%
EMLRME e Sustainability Databook
305 Emissions e Climate Action / {EZEIN\DELD FHH
KIANDHEH e Sustainability Databook
Waste . .
Sustainanility Databook
306 Bz e Sustainability Databook
Supplier environmental assessment . —
308 BT —DEEED T2 A Not disclosed / FERIR
Agy SR e Sustainability Databook
EH
Labor/management relations . —
402 SRR Not disclosed / JEBHR
Occupational health and safety R
NPy AP Y%
403 SiE R e Sustainability Databook
404  JTraining and education e How We Foster Our Talent/ J ZJ)L— K I —TFDAMIYRI AV |

MEEHE e Sustainability Databook



https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/
https://docs.google.com/document/d/12TGuGDAaqH9FGp0hpyECt70DE_Df9HX-0GrQeNTqltU/edit?tab=t.0#bookmark=kix.t6qkve3ncf3y
https://recruit-holdings.com/en/sustainability/environmental/biodiversity/
https://recruit-holdings.com/ja/sustainability/environmental/biodiversity/
https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/
https://docs.google.com/document/d/12TGuGDAaqH9FGp0hpyECt70DE_Df9HX-0GrQeNTqltU/edit?tab=t.0#bookmark=kix.6ze1n3xlfudz
https://recruit-holdings.com/en/sustainability/people/talent/
https://recruit-holdings.com/ja/sustainability/people/talent/

Description (Websites and Reports)
SLEEFT (VYA b LIR—K)

GRI Standard Content Index
GRIR Y 45— K WEBE

e Inclusion & Belonging Initiatives at Recruit Group / U ZJL— K ZIL—FD

Diversity and equal opportunity

405 S A A=y ayvaeEdyx> o
TAN=2T 1 ERRITE e Sustainability Databook
e Recruit Group Code of Ethics / U 7 JL— k7' )L — @ IEHH%E
406 Non-discrimination e Human Rights Policy / AYEA &t
JE=R e Inclusion & Belonging Initiatives at Recruit Group / U ZJL— K~ Z)IL—FD
AVIN—=y3_eEO0VFVT
Freedom of association and collective bargaining . .
353 Human Rights Policy i
407 EE3 0D B ol & AR e Human Rights Policy / A#EH &t
Child labour . .
il AMEFT &
408 B ) e Human Rights Policy /
Forced or compulsory labor . .
409 2] 3548 e Human Rights Policy / A#EA &t
Security practices . —
410 RZIET Not disclosed / JEBHR
Rights of indigenous peoples . .
411 o e Human Rights Policy / A¥EZ &t
Local communities . . _ .=
413 MRS 0 =5 ¢ e Sustainability/ Y X T FE YT«
Supplier social assessment . —
414 B S T — DHAED T2 IR Not disclosed / FERIR
415 Public policy e Recruit Group Code of Ethics / U 7 )L— b 7' )L — 1t IBiHtE
INHEEER e Sustainability Databook
Customer health and safety . —
416 BEOELE A Not disclosed / FEFHR
Marketing and labeling . —
417 T YT E SR A Not disclosed / 3ERIR
41g  Customer privacy e Sustainability Databook

BETZ71N\Y—



https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Sustainability Accounting Standards Board (SASB) X7 7 EU F 4 S E¥EEZES(SASB)

Recruit Group refers to the Professional & Commercial Services standards DOI—KTIL—TF, BEETHOEELREBOREICHD., KETX
set forth by the Sustainability Accounting Standards Board (SASB) upon THEY 7 SHEEEZR(SASB)DERDEKRY VF—R
the identification of our Material Foundation. (Professional & Commercial Services)ZZH U TWE T,

Sustainability Accounting Standards Board (SASB) Comparison Table £B&

Table 1. Sustainability disclosure topics and metrics / Y 27+ EU F s RN EY 7 R UFHRIEE

Topic Accounting metric SASB Code
ICE| =] SASBI—R

Description of approach to identifying and addressing data

security risks R
PG EE 1 UF DY R EBRLHNT B T BT SV-PS-230a.1 e Sustainability Databook

7O—F Do

Description (Websites and Reports)

EEBEF(T = TYA b LIR—R)

Description of policies and practices relating to e Privacy Policy / 754 /N —R1 & —

gollection, usage, and retention of customer information ) SV-PS-230a.2 e  Sustainability Databook
BERBERONE. FRAEKCREIC BEY 35k UEBFEO R =USIaINAbILy Salabook
Data Security
F—% - -txal
T A

(1) Number of data security breaches, (2) percentage that (a)

involve customers’ confidential business information and (b) are

personal data breaches, (3) number of (a) customers and (b)

individuals affected

(1) F—SBEDHE, (2) (a) BEDOL Y% X Lomiggneg SV-FS-230a3
HEYET—IEERY b)BAT—YEREOEE. 3)EEERS

% (affected) (a) BER XU (b) EADEL

e  Sustainability Databook (footnote 1/ iliE1)


https://recruit-holdings.com/en/privacypolicy/
https://recruit-holdings.com/ja/privacypolicy/

Accounting metric SASB Code Description (Websites and Reports)

IR SASBI— K EHEEBEPN(V IV A~ LIR—h)

Percentage of (1) gender and (2) diversity group representation
for (a) executive management, (b) non-executive management,

and (c) all others employees SV-PS-330a.1 e Governance / H/\F VR
(a) EBHITRE. (b) FEBHITRERV(C) BDITNTORZE ' e Sustainability Databook

BICDWTO() ¥ v ¥ —RU?2) ZikiEY )L — F&KE (diversity

Workforce Diversity group representation) DEl&

& Engagement
55810 (workforce)® (1) Voluntary and (2) involuntary turnover rate for employees

SHRMERVT V7 — {EBICOVWTO() BENBRUQ2) BENTIEEL SV-PS-330a.2 e Sustainability Databook
IXV K (involuntary)BftE =<
Employee engagement as a percentage SV-PS-330a.3 e Sustainability Databook

REBETVT—I XY hDEA

Description of approach to ensuring professional integrity

7071 vy aFIlE LTOHEME(ntegrity) Z RS 52 £Icxf SV-PS-510a.1 * Recruit Group Code of Ethics / L 2= 12 7= J74IR

Professional + 27 70—F D=k e

Integrity -

7R7 IE‘\/\’,E' FIb Total amount of monetary losses as a result of legal proceedings

‘f: b’(_d)aﬁ,tilﬁ associated with professional integrity SV-PS-510a.2 Not disclosed / SERSR
(integrity) 707 vy aFIbe LTOHEEE(integrity)ICBET 2ERF ' A

DFERE U TOERHENBRDOMER

Table 2. Activity Metric / ;EBhS1Z

Activity metric SASB Code
Bz SASBO— K

Number of employees by: (1) full-time and part-time, (2) temporary, and (3) contract

Description (Websites and Reports)

SHEF(Y T IV A by LIK— )

e, A = = = N S = o = TR A S5
(1) ZWF A LROIN— 51 LEER. 2) lBHERKES. W @) BtE L SV-PS-000.A N /S*—p_nntuel R;_l_frt D/ Eiﬁnft%i&nﬁt LA
D, HEEDE e  Sustainability Databoo
Employee hours worked, percentage billable SV-PS-000.B Not disclosed / SEBIR

WEBDHERE. FRATEDEG


https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22

Notes on the Contents AIREEZEDELHEIE

ICBEY 2 FREIE

Forward-Looking Statements

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of July 2025 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be realized. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

Third-Party Information

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.
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KBEEZICIF. FROBBUICET ZERNEENTVWET, IFROBELIC
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%&i BA® 5 ERXIFEASFEGIFTORAICE D ERENZHBEZRE. K
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ABEEICE. BHDEEZT>TVWBIMHICAT 2ERZz2T. HEBDOIER
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