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Editorial Policy iRE&ES &t

About the Sustainability Databook T XF7FE U T4 77— T v IICDWVWT

The purpose of the Sustainability Databook™ is to disclose information
regarding Recruit Group’s initiatives for sustainability, mainly for its
stakeholders with a great interest in sustainability topics. We organize
sustainability information and data by category for easier reference, and
endeavor to share comprehensive sustainability information of the entire
Group. Other disclosure documents below also cover sustainability topics.
Please refer to those depending on your purpose.

*1 Please note that as of July 2025, the “ESG Data Book” has been retitled the “Sustainability Databook."
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Other Disclosure Documents Z Dt DIREES

Recruit Group Profile 2025: Inside Out

"Recruit Group Profile: Inside Out" is an annual corporate profile presenting our
mid- to long-term management strategy and a comprehensive overview of
Recruit Group to a wide range of stakeholders. It contains a collection of stories
that illustrate the progress we are making on our sustainability goals and
highlights how Recruit Group's impact extends from "Inside" the company to
"Out" in society.

2318 TRecruit Group Profile 2025: Inside Out}
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https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_ja.pdf

Annual report translated from the Yukashouken Houkokusho
This document has been translated from the original document in Japanese,
"Yukashouken Houkokusho,” which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.

Corporate Governance Report
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf
https://recruit-holdings.com/files/who/governance/pdf/cg_20250627_en.pdf
https://recruit-holdings.com/files/who/governance/pdf/cg_20250627_ja.pdf

Publication Date F{TBEA

This document, published in January 2026, covers the latest information about
the Company available to us unless otherwise indicated.

Definition of Abbreviations HEDTEE

KYRTFEUT A T—2T v I DRETIE. 2026F18TY, HFROECHD
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In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis. In addition, the coverage
of statements and data on "our Group" or "Recruit Group" represents Recruit
Holdings Co., Ltd. and all of its consolidated subsidiaries.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2024” refers to the period from April 1, 2024 to March 31,
2025. References to “FY” or “fiscal year’ indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (SBUs): HR Technology, Marketing Matching Technologies™,
and Staffing, and has established their respective SBU Headquarters. This
organizational structure enables the Holding Company to focus on and
strengthen its holding company functions. “SBU” in this document refers to
Strategic Business Unit.
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*1 As of April 1, 2025, HR Solutions of Matching & Solutions was transferred to HR Technology, and “Matching & Solutions” was renamed “Marketing Matching Technologies.”
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Sustainability at Recruit Group
VDON—bIN—TDHRXTFFEI T+«

Critical Sustainability Topics (Material Topics) W X7+ E U T« EBEIEH (X7 J7 ) TrIEH)

The Company identifies critical sustainability topics (Material Topics) that
could lead to impacts, risks and opportunities, in order to formulate its
sustainability strategy. In FY2024, we adopted the concept of Double
Materiality, assessing critical sustainability topics based on two axes: the
Company’s impact on society and the environment (Impact Materiality) and its
financial implications for the Company (Financial Materiality).

For more details, please refer to the_“Strategy” section of “Sustainability
Policy and Actions” of “Business Overview” in the FY2024 Annual Report,
translated from the “Yukashouken Houkokusho”.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39

Material Foundations for Corporate Activities {PEEFFOEEERE

The Company sets material foundations for corporate activities as strategic
priority themes to address the impacts, risks and opportunities related to the
identified Material Topics. The Company reinforces initiatives for each theme in
the material foundations, and the Board of Directors monitors them based on
discussions in the related Committees*' which are advisory bodies to the Board
of Directors.

Specifically, the Company identifies and evaluates its material foundations for
corporate activities to increase its corporate value in a sustainable manner,
through prospering together with all stakeholders.*> The material foundations
are identified with regards to both social and business impact, based on
stakeholder dialogue on sustainability topics™. Then, the issues, in order of
importance, are discussed at each committee, which serves as an advisory
body to the Board of Directors. The Board of Directors oversees the process,
and approves the material foundations.

The material foundation for our corporate activities and responses are as
follows:

HSHTIR BELEITUT VT +EHBICBDLZ 1 UNT ERURT EHRIC
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Material Foundations for Corporate Activities Numerical Goal | Advisory Body to the Board Chair of the Committee
TERIFOEEERE HEEZ IR = DFEEHEES Z8R

Nomination and Governance

Yes Committee Naoki lzumiya Independent Director of the Board
Corporate Governance G £2 - HNF U IEESL RE EAR IRITHEMERAAR
dA—FRL—k - ANFTR
) Compensation Committee Keiko Honda Independent Director of the Board
BMESER AH &EF IRV AR
Representative Director, President
Corporate Ethics and Compliance G - Compliance Committee Hisayuki ldekoba and Chief Executive Officer
TCEMBEBrIVTISAT7 VR AV TSATVARER HAIZ ATE RREUHZ LR 3& Chief Executive
Officer
Human Capital S VYes Sustainability Committee
ARER H2FFrEU T RER
E_)gta Security Ian_d Data_l?rivacy o s - Il?isk Managfa“me\nt Comzmztee Director, Executive Vice President
TREFAVTA T RTINS~ JRAIIF VAV FEER Ayano Senaha and Chief Operating Officer
3 N 2. = /=71 = .
Human Rights S Sustainability Committee MR EF IR Sk WIBHITIRE 3 Chief
MNEDEE ) H2FFED) T EER Operating Officer
Conservation of the Planet E Yes Sustainability Committee
HIBKIRIZDRE YATFFEVTAERER

*1 Each year, the Sustainability Committee, the Risk Management Committee, and other committees that serve as advisory bodies to the Board of Directors confirm the progress of each category, and the Board of
Directors resolves to promote these efforts.

* B R OFBEKEICIE. TXTFEUTAEEBRVIRITRIAY N EEREFDEEERD G EINT T, FLEWOMERUVIRKICEITZRBEIBETONTVLED,

*2 Regarding stakeholders, in addition to investors, we recognize employees, individual users, corporate clients, business partners, NPOs and NGOs, and local communities as important stakeholders. We engage in
stakeholder dialogues, and use information obtained to identify Material Foundations for Corporate Activities.

*2 Hitid, RERICMZ. REE. EAI—Y— BEI ST b BEI5%. NPO « NGO, Ml REZEEBRIT— I RILA—C LTEHH L. AT —IFRILA— L OXNFETHEONBERE., EEEFHOEE
BEBOREISCEALTVWEY,

*3 In identifying Material Foundations for Corporate Activities, we first recognize the demands and expectations of society at large through stakeholder dialogue and an understanding of international trends, and then
discuss them in depth at the Sustainability Committee, which includes external experts and management. In addition, international standards such as SASB (Sustainability Accounting Standards Board) and GRI
(Global Reporting Initiative) are taken into consideration in identifying the Material Foundations for Corporate Activities.

B EREFHOEBZEROFEICHc> TSI AT —IRILE — L ONEPEFBROBALEZE L TAKHEN SDEFPIFZRH L LT HAFFIRCBERZRA Y RTFEU T RERICTRE
WLET, T EEDERICIFSASB(Sustainability Accounting Standards Board). GRI(Global Reporting Initiative/ S DEREE#EZR L TV E T,


https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Sustainability Policy % XF7F+EU T+ At

We believe that sustainable growth is led by making a positive impact on
society, and we will further focus on sustainability to realize our mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized, and will continue to strengthen, our Action
Guidelines and our sustainability goals that inform everything we do.

Action Guidelines % X7+ E U F o 7858

e Make a positive impact on society and this shared planet through all
corporate activities
Aim to prosper together with all stakeholders
Conduct corporate activities with a sound governance foundation

Our Sustainability Goals HXF7FE 7+ BIZ
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SUTIS B2 LIS, 1 ORBICEIT T, AR HENDEIZ
WL T, SHOFRIGHRZEIET CCZREHBELTEDTVET,
CORRICEITT MTEEE ¢ ™WRXTFHEUTABE ZEHTLE

3_0

o NEFFEMEAEZEL THEERBYPHIICRS T ITRAIIUNINEER
3
ETORT—IRILE—DHEHEBIET
PETEE. BEBANTVIADDLICED S

The Company believes it can make a positive impact on society and the global
environment through its corporate activities, while also prospering together with
all stakeholders and taking essential steps toward achieving sustainable
growth.

Prioritizing social value is a core part of Recruit Group’s values, and it is deeply
ingrained in our business culture. As such, we believe we can positively impact
society through our products and services. For example, reducing the time it
takes to get hired. Having a job is one of the most important facets of life for
many people, but, according to the OECD, approximately 40% of people in
OECD households around the world would fall into poverty if they had no
income for three months or more™.

HHI I —T 3. EEEBL2EZE L THEPHIKBIRICRS 70 TR N
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https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Therefore, as a leader in the global two-sided talent marketplace and helping
match job seekers to hiring employers, we strive to expand employment
opportunities for all and reduce the time to get hired. We are committed to
making a social impact through our products and services. To do this, it is
crucial for our hiring platform to leverage data and technology to enhance the
speed and accuracy of job matching.

In 2021, we set five goals with specific time frames and numerical indicators for
sustainability.

Please refer below for details regarding our sustainability goals leading up to
2030:

Become carbon neutral throughout our entire value chain™
Reduce the time it takes to get hired by half
Help 30 million people facing barriers in the labor market around the
world get hired — barriers such as education, disability, criminal
records, military experience and others.

e Strive for gender parity among senior executives, those in managerial
positions, and all employee levels

e Strive for gender parity among the members of the Board of Directors
and Audit and Supervisory Board of Recruit Holdings

In addition, the Company aims to help the world meet the United Nations'
Sustainable Development Goals (SDGs) through its sustainability goals listed
above.

For more details on our contribution to the SDGs, please refer to our website.

HRATAMIYYFUIEEZRATZIHMIIN—TE LT, METZETICH
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*1 The figure is based on data compiled in 28 countries (source: OECD (2020), How's Life? 2020: Measuring Well-Being).

*1 {88 : OECD MHow's Life? 2020 (CED <. OECDNE287EDHIE,

*2 Carbon neutrality requires both reducing greenhouse gas (GHG) emissions and offsetting any remaining emissions. GHG emissions from a business include direct emissions from sources it owns or controls
(Scope 1) and indirect emissions from purchased electricity, heat, or steam (Scope 2). GHG emissions from the value chain, such as those from suppliers or waste disposal (Scope 3), are also considered. The entire

value chain includes the sum of emissions from Scope 1, Scope 2, and Scope 3.


https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/sustainability/about/sdgs/
https://recruit-holdings.com/ja/sustainability/about/sdgs/
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Sustainability-Related Departments X577 E 1) 7« BEEZRE

We have established a Sustainability Transformation Department to promote and

support the sustainability activities of Recruit Group as a whole. In addition, the
following departments handle major sustainability-related themes for our
Company (and Recruit Co., Ltd.):

Department in charge of IR: Investor Relations Department’

(dedicated department)

Department in charge of consumer (business partner) relations:
Customer Contact Management Office >*(dedicated department)
Department in charge of legal compliance: Legal Department'
(dedicated department)

Department in charge of social contributions: Sustainability™
Transformation Department (dedicated department)

Department in charge of product and service safety and safety systems:
Examination Office™ (dedicated department)

In addition, under the supervision of the relevant department, the Company and
Marketing Matching Technologies SBU provide sustainability training. This
sustainability training is provided as part of the training for new managers
(twice a year), new graduate hires (once a year), and mid-career hires (12
times a year).

*1 Department of Recruit Holdings Co., Ltd.

1 IHRRARBU VI — b R—ILT 1 VT XDOEE,
*2 Department of Recruit Co., Ltd.

2 %AtV 7L — ~OEE,

*3 At Recruit Co., Ltd., we have established a dedicated department to oversee customer service operations, implement customer service guidelines, and advance the optimization of all customer service activities,
including ensuring the quality of products and services. For more details, please refer to the website (only in Japanese).
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https://www.recruit.co.jp/sustainability/quality/
https://www.recruit.co.jp/sustainability/quality/

Environmental 315
Conservation of the Planet MEKIRIZEDRE

We only have one planet, and everyone has a responsibility to protect the
health and longevity of our home. Among the various environmental initiatives
that the Company takes, it specifically considers climate change as one of the
pivotal environmental issues of our times, and strives to reduce greenhouse
gas (GHG) emissions by setting a group-wide goal. Our progress toward that
goal will be monitored by the Board of Directors, based on discussions within
the Sustainability Committee.

Governance for Environmental Issues RIEH/NF > X

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Executive Vice
Presidents who are responsible for each SBU, and internal and outside
experts.

The Committee members discuss climate related strategies, action plans,
business plans, risk assessments, performance goals, and goal progress
reports. The Committee's advice is passed on to the Board of Directors for
final resolutions. The Board of Directors is responsible for the monitoring and
oversight of progress toward the climate goals. The Director of the Board in
charge of sustainability is responsible for the disclosure of information and
delegates policy implementation to the Executive Vice Presidents in charge
of sustainability.
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Environmental Policy IRIREH &+

At Recruit Group, the Senior Vice President in charge of Sustainability of
Recruit Holdings is responsible for the group’s environmental initiatives. As
part of its responsibility, the establishment of this policy is approved by the
Senior Vice President in charge of Sustainability.

Recruit Group’s Environmental Policy lays out the basics for the group to
conduct its environmental activities in the following four areas that contribute
toward conservation of the planet, in strict compliance with environmental laws
and regulations.

Basic Philosophy

Recruit Group recognizes that it is a member of the irreplaceable earth, and
each and every one of our employees will conduct business activities in
consideration of the environment, while at the same time, fostering the mind to
preserve the environment and contribute to a brighter world where all
individuals can live life to the fullest.

Principles for action

1. Conservation of the Planet through Our Business Activities

We actively strive to provide our customers and other stakeholders with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and publicly report the progress
we make.

2. Initiatives to Prevent Climate Change

Striving toward realizing a decarbonized society in line with the Paris
Agreement, we monitor our greenhouse gas (GHG) emissions - not just from
electricity, gas, heat, water use, and others driven by our own offices, but
through our entire value chain™ - and work together with our partners to reduce
these emissions.
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As part of these activities, we strive to use 100% renewable energy™ and avoid
funding any climate-denial or lobbying activities against climate regulations.

In addition, we will engage with the group’s internal and external stakeholders,
and contribute to the capacity building to reduce GHG emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and Biodiversity
Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling and reduce energy use, as well as improve
energy efficiency, prevent environmental contamination, save water, and
preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.
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*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.

M N a—F—rICid. REEOLECE. BRCT—EXOBA - BE & - WRechaiEnd

*2 Share of renewable energy used in our electricity consumption.

2 BRERENICHITZBERBRIRILY —EAE

We have adopted an Environmental Management System based on ISO
14001 to make steady progress on our initiatives throughout the entire value
chain™ as stated in the policy. We continually discuss and consult with
internal and external stakeholders about environmental issues, in an effort to
improve our environmental policy and initiatives.

FHHICTEDZN) a—F -V 2FIIE T MO BEAZHET 57
IZ. ISO14001HCE D KIRIEIRIAY PO X T LERRLTVET, &
o. MBS HAND X T — IRV — CERIBRBICOVWTHER L. £58
RUBDEHNDBER 2R WEZEHTVE T,

*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.
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Environmental Management System RIEVYARAI XY b AT LA

ISO14001 Certification 1SO1400153:E

To make steady progress on environmental policy, the Board of Directors
implements ISO 14001 (Registration No. JMAQA-E831), which is an
international standard that specifies requirements for an effective
environmental management system (EMS), in March 2011. Alongside making
continual improvements to our EMS and conducting annual internal audits,
we also undergo an annual review by external examiners to renew our
certification. Matters related to climate change are reported to the Board of
Directors every year as part of the process of updating the ISO 14001
certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations”. We have also crafted a framework to promote these
actions, drafted environmental management guidelines, set concrete goals in
our environmental policy with plans, and created a system to carry out regular
checks of our progress in these areas. We will continue pursuing these
actions based on our environmental policy.

Japan-based companies within Recruit Group that have [S0O14001
certification as of February 2025 are stated below (Group coverage is 46% by
revenue): Recruit Co., Ltd. Headquarters / Recruit Staffing Co., Ltd.
Headquarters / Staff Service Holdings Co., Ltd. Headquarters / Staff Service
Co., Ltd. Headquarters / Techno Service Co., Ltd. Headquarters / Recruit
Management Solutions Co., Ltd. Headquarters

For more details, please refer to our 1SO14001 Certificate of Registration
(English follows Japanese, from page 3).
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https://recruit-holdings.com/files/sustainability/img/ISO14001_202503_en.pdf
https://recruit-holdings.com/files/sustainability/img/ISO14001_202503_ja.pdf

*1 Act on Promotion of Global Warming Countermeasures (Japan); Act on the Rational Use of Energy (Japan); Act on Waste Management and Public Cleaning, etc.
M HECRBBE O EHEELE. TRILF—OERADORBFICHET ZEEIRE). BENONIBERERICEY 2 E5R(EEMIELE)E

Climate Change SURZH)

Adoption of the Recommendations of the TCFD TCFDA DXty

The Company became a TCFD™" supporter in FY2022 and conducted scenario
analysis of its key climate-driven risks and opportunities, and disclosed them as
a climate transition plan in its Annual Report, in line with the TCFD framework
(governance, strategy, risk management, and metrics and targets).

For more details, please refer to the section “Our Actions on Climate Change and
Adoption of the Recommendations of the Task Force on Climate-Related Financial
Disclosures (TCFD)” in the FY2024 Annual Report, translated from the
“Yukashouken Houkokusho”.

H11132022F E & D TCFD(KURBEEMBEBRMATZ X0 7 + —X)DIRE 'Y
R=RZ— LTERZRAL. [BEHNIHIIN—TICEHLET I RIRY
BRSOV TIF U ARRZITV. BMEEZFREEICE VT, [URBEERITE
B LTTCFD7 L—LT—=J(ANFV X EE&. U XIEE, R BF)
ICA>TcRTRZ LE LT

FRIEICET 35FId. 2025F6 AMTOEMAIZFRESE SURREMFFIEREAT
RRY 7 #—R(TCEDWE S IR o I E#REAR | # BT L,

*1 A framework indicating climate change-related risks and opportunities created by the Task Force on Climate-related Financial Disclosures (TCFD).
1 SURBSERAFESISIREITR X X & 7 + — X (Task Force on Climate-related Financial Disclosures)h\E® 3. SURZERE) R/ MU E% R IIER,


https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42

Governance of Climate Change &I&ZEIH/NF VX

The Executive Vice President in charge of sustainability is responsible for
climate change matters, and identifies, evaluates, and manages the
Company’s strategies, risks, and opportunities, and determines appropriate
climate action in accordance with the Paris Agreement, overseen by the Board
of Directors who establish necessary governance. In an effort to take action,
the Company set a long-term goal to realize carbon neutrality of GHG
emissions across its entire value chain by FY2030™. In order to reduce GHG
emissions and to accelerate these efforts, the Company aims to realize carbon
neutrality by reducing GHG emissions in accordance with the following targets
and offsetting the remaining emissions.

SUEZHCH S BT IL—TOEBE. VX IRUBRICOVTIE. Y XFTFE
T BEHITREZEAEB L L TINUBEOHBR L DBEMEIF R TH

E. i, BEZT5 IS BUYLREESNRZITLV. BUFRRIIHVE
BiEHZEERBL. BEELE T, [UREHNONRE LT, Hitd)L—7132030
FEEFTIINV 2 —F - V2R Z 3D ICHCHIHEDH—R>Za— k5

ILzBELEFT

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than

Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

1 BEEHICH T BGreenhouse Gas(GHG)HEHEIZ. R I—F1(BHHEIR - RE T34 7« RICTEEBIHHINBGHG), X I—72(BHHER - FET3 4 7« AICTHBALLESEN - & - RRIXILF %0
FEA%EL TREMNICHIE SN EGHG) DA, N a—Fz—V2FICEIT3CGHGHIHEIZ. XO—1, 2ICMA T RO—F3(RXRA—71. 2B BEENICHIE SN 3GHE) Z 20 L2 To



Strategy Regarding Climate Change ST{&Z &9 2 Bl

We recognize that a 4°C increase in the average global temperature due to
climate change will have a significant impact on the planet, and we believe it is
critical to limit global warming to below 1.5°C. Based on two climate change
scenarios (+4°C and +1.5°C), we have identified short-, medium- and long-term
risks™ and opportunities from our upstream to downstream activities through to
2030, and assess them in terms of likelihood and financial impacts. Based on
the assessment, the Board of Directors confirms mitigation/adaptation
measures, along with related opportunities.

Financial Impact

MEBRE
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Risk Mitigation Measures

1) 2 V(KRS

Key Climate Change Risks Physical / Likelihood
K[BEEHCELFIEERI XY Transition ReETTHEY
R | 817

1 Increase in price of carbon Transition ngh 272
credits to become carbon ®17 = 72
neutral
Hh—R>Za—btZILICET
feh—mR> LTy MEtgD

2 Introduction of carbon taxes Transition ngh P
and possible increase in price 1T S
RETRDEA RV E DA
=R

3 Submerged/damaged servers = Physical Low —7
H—N—DKEPIEE 2 & -2

High Advance GHG emissions reductions by enhancing energy
= efficiency in offices and switching to renewable energy,
promoting remote work, engaging in public policy™, and
collaborating with partners in key value chains to become
carbon neutral throughout the Company's business activities
and value chains by FY2030.
2031E3AMAICBi T BHOEEEHRUN) a—F -2
Low (approx. BEELIEHA—RYZa—FrFIILICAITT. 74 ADET
300M yen™) FIINF—LEBERREIRILF —ADERHRE, UE—+FT—2
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T—IXY hEZBE L CGHGHIHEDREHIHZED 5,
High Monitor the risks of flood and damage to the areas where our
= servers are located., and consider relocating the servers or

implementing alternative servers if risks exceed a certain
threshold.
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*1 Physical and transition (regulatory, market, reputation or legal) risks related to climate change are considered the relevant risks in the process of scenario analysis. Upon conducting scenario analysis, we referred
to multiple sources including reports issued by the IPCC (Intergovernmental Panel on Climate Change, SSP5-8.5 as the updated version of RCP 8.5), IEA (International Energy Agency, IEA NZE 2050 as the update of
|IEA Sustainable Development Scenario), IRENA (International Renewable Energy Agency), NDCs (Nationally determined contributions), BNEF (The BloombergNEF), and other.

1 OFIARHICEWVWT. [UREFHICEET 2. BITERE. w5, . ZHE)) R0 HAT I —FICEEENRH 2 DD LTEELTWVWET, > FUADHICEWVTIE. IPCC (Intergovernmental Panel
on Climate Change, RCP8.5(_fX1> D SSP5-8.5). EIFT )L+ —#B5 (IEA: International Energy Agency, IEA Sustainable Development ScenariolZfX4> D IEA NZE 2050). IRENA (International Renewable Energy
Agency). NDCs (Nationally determined contributions). BNEF (The BloombergNEF), %, EF#ER U ENICET ZFAEMBENRITITSLR— bEBRBLTWVWS,

*2 “_I" indicates that the likelihood of occurrence is expected to increase by FY2030, and “—” indicates that the likelihood of occurrence does not change significantly.

*2 2031E3FHRICAIT T, EETRMN LRI ERAATHZHBRIE 111« BEATRUDPASCELLBVRAADIZEIE -1 CE&H LTV S,

*3 The estimated carbon tax in FY2030 is based on the following assumptions:

- Carbon tax price: Approximately $300/t-CO2 (Ref. 2023 version, Net Zero 2050 scenario of the NGFS Climate Scenarios for central banks and supervisors provided by International Institute for Applied Systems
Analysis, etc..)

- The Company's GHG emissions throughout its business activities (Scope 1 & 2): Approx. 7,200t-CO2 based on the assumption that there is no change in the Scope 1 emissions from FY2023.

*3 2031 FE3R MR DREBEEICH T BFMHRIIUATDOESH D,

- IRERER (S International Institute for Applied Systems AnalysisiZfitD"NGFS Climate Scenarios for central banks and supervisors (2023 version, Net Zero 20503 1) A% )" # 2B L. $$300/t-CO2¥ § 3,

c BHT I —TOEEFICH T B CHGHEH E(Scope1,2)1d2024 3 A HID RIE T 5#97,200t-CO2% AL\ B,

*4 Recruit Group evaluates the feasibility of all climate-related engagement activities (including partnerships with stakeholders in the value chain, the consideration of trade association memberships, public policy
engagement and other related activities) in line with the Paris Agreement and our goals on environmental strategy, which are then approved by the responsible Senior Vice President for execution.

4 BT I =T TE NIBERVKEZEEEOEIZICES LT, [EZFICHITIL2TOIVT—I XY MNEB(NY a—F o — > L OWE. ERRGEADOME. AHEHBEAORES. RUEEY 3 EF8 D&%
E)OXRMAIEZFEL. EIARITREDEARZETEHBL TWL3,



Goal and Progress Report for Reducing Greenhouse Gas (GHG) Emissions EEXNEH X DHIBBIE &

Our Goal and Progress E1&, &%

As a responsible corporate citizen, the Company has been focusing on
reducing greenhouse gas (GHG) emissions to address climate change. The
Company's goals are as follows:

e Become carbon neutral in GHG emissions by FY2021 through its
business activities™.

e Become carbon neutral in GHG emissions by FY2030 across its entire
value chain™.

Our goal has been validated by the Science Based Targets initiative (SBTi),

confirming that it is in line with the goal of limiting global warming to 1.5°C™.

We fulfilled our short-term goal of reaching carbon neutrality throughout our
business activities (Scopes 1 and 2) in FY2021, 2022 and 2023#, with a key
initiative being the switching of office power to a more effective energy-saving
source or renewable energy. In terms of reducing Scope 3 emissions
throughout the value chain, we are intensifying our partnership with other
companies to become carbon neutral in GHG emissions.

Scope 3 reduction initiatives include encouraging remote working (to reduce
commuting emissions) and collaborating with partner companies to refine their
GHG emission measurements. In recognition of our collaborative efforts to
reduce Scope 3 emissions, which account for more than 95% of our Group's
GHG emissions, we were rated as a top company on CDP's® Supplier
Engagement Rating (SER) consecutively from 2021 to 2024.

T I —TTRRBEZEFRER L LT U TOREMNRA XBLEOHIRBIZ
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https://recruit-holdings.com/en/newsroom/20230602_0001/
https://recruit-holdings.com/ja/newsroom/20230602_0001/

For more details on our aspirations, please refer to our website. BiEDFFHIECEoZ BT,

Before we defined the aspirations above in May 2021, we set a goal in 2010 to BHE BT I —FIE. 2021FE58IC LEEBEERTET 2 0. 201052,

reduce our GHG emissions in Japan by 25% from FY2008 levels by FY2020. 2020FE X CTICHAXERNTOREMEN RBELHEDIREZ 2008FE L T25%

By FY2020, we made a 62.4%® reduction in GHG emissions in Japan HIR T 2BEZ%#BIFE L1z COBZICX LT, 2020FEEDBEMREH XHE

compared to FY2008, greatly exceeding our goal of reduction. We anticipate H2132008FE L T62.4% HIR L BiZEZ A S < LEIZHTER L F LT

achieving our short-term goal of reaching carbon neutrality throughout our Fio. [UEEEBIAOXER L TREABEICIBIT o, BT —TOEZEESIC

business activities in FY2024 — just as we have in past fiscal years. BITBCHGHIEED H—R> = a— b FI)LId. 2021FEE & D6 L T20244F
EHEE@EDERT ZRIAATY,

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 BEIEFICH T BGreenhouse Gas(GHG)HEEE(IF. XAOA—F1(BHMEE - BT 24 7 ¢ AICTEEFEEINBGHG), A A—T2(BHMER - B T34 7+ AICTHBALILEN - B - ARIRILE—F0D
FER%ZEL TRENICHETINEGHG) DGR, N a—Fz—V2RICEITZCGHGHHEIX. XO—71. 2IZMA Te RA—F3(RI—71, 2% BR<BENICHE SN BCGHE) 2502 To

*2 This is a short-term target defined by the Science Based Targets initiative (SBTi) and established in line with the science-based GHG emission reduction levels required to limit global warming to 1.5°C above
pre-industrial levels. The target aims to reduce GHG emissions by 46.2% by FY2030 (base year: FY2019) for Scope 1+2, and to reduce GHG emissions by 30% by FY2030 (base year: FY2019).

2 HIERDBRIE Z EEEMRDBELANIL R LTI CURD EFICE & 3 7-HICHBERGHGHEH DHIEEZE . L T, the Science Based Targets initiative (SBT)NWEH /- EHIEZICE IS, Xa—F14+2(ZD
WTIZGHGHEHE % 2030FE £ TI246.2%H )R (BREFE2019FE)x. X D—F3ICDWVWTIEGHGHIHE% 2030FE £ TIZ30%HIR (BEF2019FE) T 5 e BIEdEEEZREL TVWET,

*3 Carbon neutrality includes reducing greenhouse gas (GHG) emissions as well as offsetting the remaining emissions.

BA—RYZa—rIIILICIE. BEDHRAZFHEOHIRICMZ . EOOHHEOF 7ty h2EHFT,

*4 All GHG emission figures are approximate numbers calculated based on the GHG Protocol. Additionally, independent third-party assurances have been obtained from SOCOTEC Certification Japan for GHG
emissions of FY2023 SOCOTEC performed limited assurance engagement in accordance with the verification procedures stipulated by SOCOTEC and "ISO14064-3: Specification with guidance for the verification and
validation of greenhouse gas statements" and the International Standard on Assurance Engagements (ISAE) 3000 (Revised), "Assurance Engagements Other than Audits or Reviews of Historical Financial
Information" of International Auditing and Assurance Standards Board (IAASB).

*4 GHGHEEED#EIL. 2 TCGHGT7O M JICEDTHEE L. £/, 2023FEEDGHGHEH £I£SOCOTEC Certification JapaniC &% M#ii L 7B =& R #EYEL TLE 9, SOCOTECIE. SOCOTECHD
EOHBREEFIERT T1SO14064-3BEMRA XICE T 2 FROZ LR UTRIED e DAL ICF5]1 LICERER - RIEEEFEZRR(IAASB)DERRIEEFFEAE(ISAE) 3000 (245]) NBE MFBEROEER
XL Ea—UANDORIEZER] ICERL. RENRIEEFBZREELTVET

*5 CDP is a charity-controlled non-governmental organization (NGO) established in 2000 and headquartered in the U.K.. It owns one of the world's largest environmental databases, working with large global financial
institutions to disclose the environmental impact of companies.

*5 CDPI32000FIZ 5% SN RE DR ERAHEIE T 2 FFBATHEBNGO), HARARORET —IXR—ZXZRELEROTESHEBEHBHIL. EEIRERICEXZEEETHSMILTULET,

*6 We received assistance from Waste Box and JMA Consultants Inc. for our GHG emission calculations in Japan based on the Green Value Chain Platform formulated and released by the Ministry of the Environment
(MOE) and the Ministry of Economy, Trade and Industry (METI). The data covers the following companies; Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.

*6 BHAENTOERENRARFHEOREICEV TR, MRSV A X MRy I ARUBASHBARERRE IV YILT« VI OHBNZET RIS - BEEEE WU —>Y - NJa—Fz—VTIybTx—
L) ZHCICBHLTVWEY, BERRERIG. KKV IIIL— bR—ILT1 VT2 ARV I — b BXEHRXEZY T —EX - R—ILT1 VTR ARV IIIL—bREY T 127,


https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/

Calculation Method EH A%

We began calculating our GHG emissions in FY2010. We expanded the scope
of calculations in 2012 upon the change of our governance structure.
Furthermore, we revised the method of classifying travel and commuting
expenses in 2015 upon expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the GHG emissions intensity used, and performed
recalculations based on the Basic Guidelines on Accounting for Greenhouse
Gas Emissions Throughout the Supply Chain (Ver. 2.2) and the Emission
Factor Database for Corporate Greenhouse Gas Emissions Accounting Over
the Supply Chain (Ver. 2.4), both formulated jointly by the Ministry of Economy,
Trade and Industry (METI) and the Ministry of the Environment (MOE). From
FY2019, we started using the GHG Protocol as the basis for calculation.

Each Scope of Calculation BED¥KER

Our greenhouse gas (GHG) emission calculations cover the emissions not only
from our business activities but also from our entire value chain including
emissions from the process where our products and services are provided.

The following are the primary sources of emissions taken into consideration.
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WE9d,
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N a—Fz—r2FN50HHLEENRAABEEONRER L LTEHL
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GHG Emissions from Our Business Activities
Scope1: Use of gas in offices
Scope2: Use of electricity, heat, cold water, steam, etc. in offices

GHG Emissions from Our Value Chain
Scope3:
e Purchased goods and services

o Raw materials procurement and manufacture of servers /
peripherals
Server operation (including electricity of air conditioning)

Raw materials procurement, papermaking, printing, and
bookbinding for information magazines

o Service use

o Procurement of promotional materials

e (Capital goods
o Expansion and purchase of equipment
o Software development / acquisition
e Business travel and employee commuting (by cars, busses, rails, or
planes)

o Employees (including temporary staff who work for our clients
of our Staffing business) commuting, business trips,
assignments

e Upstream transportation and distribution (by freight truck, rails, planes
or boats)

o Distribution of information magazines from material
procurement to recycling

e \Waste generated in operations and recycling

o Distribution and recycling of information magazines left in racks
/ bookstores

o Customer waste and recycling of information magazines

e |eased assets
o Client use of peripherals

BETENCH T I EEMRS X
Scopel : 7« ADH AEH
Scope2 : FT7 1« ADES - B - HK - ARFDOEH

N a—Fz—UH5DBRENRH B
Scope3 ©
o BALKLHEEA -T—EX
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o HR{EMIDFE

o EXHF
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Greenhouse Gas (GHG) Emissions of Recruit Group HttJIL—7DBEZRAH XHHE

FY2019 Reduction
(SBTi base ratio (vs.
year)* FY2021 | FY2022 | FY2023 | FY19™, %)
20195 | 20214FFE | 20226 | 2023 | HIRE=
(SBTi (2019 Lt
BEAEF)" ", %)
Scope 1 o
ol 12,268 9,053 7,289 5,034 -59%
n 3
icgpf %g’?a;"ft,ffj'id)gﬁ)*a 29,854 1,820 2,249°6 2,163 -93%
icgpf go(z'o(‘gt,'ﬁ':lij'?@ ) 34527  30,376°  30,358° 26,734 -23%
Total of S 1, 2 (market-based reo2
S(()::p(; ;?%ei 2 (rggoj‘ie_ Jr) 42122 10873 9,538 7,197 -83%
3 = u ]
GHG emissions™
SEERA 3 =2
RENRAAGHER™  Total of Scope 3 926,046  758,419° 753,654 663,325 -28%
23—730a5t : : : :
an
;‘;t::);’: Sz"c(’gei 17 zj(rgg%"";%‘?f’ 968,168 769,292 763,192 670,522 -31%
GHG Emissions intensity of Scope 182
Scope 120 BE IR T < Heth B t-CO2 00176 00038 00028  0.0021 -88%
/Million yen
GHG Emissions intensity of Scope 1&2&3 (upstream) t-CO2

Scopel1+2+3(_LR)DBEEMR A RHEHEEAS =Yl 0.40 0.27 0.22 0.20 -51%



GHG emissions™
BENRAAGHE"

Scope 3
Category
23—73
A7

Category 1 Purchased goods and services
ATdV—1 BALKKER - —EX

Category 2 Capital goods
A7 3 —2 EXRE

Category 3 Fuel and energy-related activities
Not Included in Scope 1 or Scope 2

A7) =3 RE - TRILF—FEEDEE
(RA=—AMRXUIROA—=T2ICEEFNHVDH D)

Category 4 Upstream transportation and
distribution
ATV —4 X, EX(LR)

Category 5 Waste generated in operations
ATV —5FENSHBEEY

Category 6 Business travel
A7dY—6 Hik

t-CO2

FY2019
(SBTi base
year)*'

2019 E
(SBTi

FAEF)T
329,893

104,368

7,959

3,762

2,198

58,806

FY2021
2021EE

336,302

126,674

5,194

2,596

611

13,484

FY2022
202242

351,034

90,037

7,927°¢

2,774

1,102

26,847

FY2023
2023FF

272,804

87,739

3,280

2,577

930

28,403



GHG emissions™
BEMNRAAHEHE

Scope 3
Category
23—73
A7

Category 7 Employee commuting
ATV —7 EEEDEE

Category 8 Upstream leased assets
A7dV—8 RO —EE

Category 9 Downstream transportation and
distribution
A7 d)—9 FROEX - Fd

Category 10 Processing of sold products
773" —10 BRFE L 7cEama T

Category 11 Use of sold products
A7V -1 RFELIERROFER

Category 12 End-of-life treatment of sold
products
ATV —12 fRFE L -HRDESE

Category 13 Downstream leased assets
ATIV—13 RO —XEE
Category 14 Franchises

AFdV—14 7 >F v X

Category 15 Investments
ATV —15K%E

t-CO2

FY2019
(SBTi base
year)*!

2019 E
(SBTi

B AEF)
398,062

3,678

16,189

1,131

FY2021
20214 E

261,224

467

9,886

1,981

FY2022
20224 E

259,316

354

11,389

2,874

FY2023
2023FE

252,809

122

10,517

4,144



*1 The base year for "1.5°C target" for GHG emission reductions certified by SBTi (Science Based Targets initiative).

*1 SBTi(Science Based Targets initiative)d& DEREZEE L 7c M1.5°CEIZ) DE%ESE,

*2 Please refer here for the independent assurance emissions calculations for Recruit Group (coverage of 100%).

2 BT I —AICHBITZERNA/NL Y 2100%)DHFHEREICH T 2™ LEE=FRAEIFE5Z JBLLEE L,

*3 For Scope 2 (market-based), we consider the emissions after applying the Energy Attribute Certification procured by our company. Energy Attribute Certificates indicate the environmental value of renewable
energy and are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global standards to measure and manage emissions.

BRA=T2(R—7 v hEE)IIBVTIE. BHFELK TEAHCSINIcIRIILF—BHEIRAE DEALTVET, TIXILF—EBEIRAE 3. BETRIRILF-—THBZ I COREMELZTIHDT
HO. JO-NILEETHZGHGTO b DLEHHEEERVHRSICET3EE)ICEDICII-72 (X7 v M EEEERICRMEN3HDTT,

*4 The formula for calculating GHG emission intensity of Scopes 1&2 is (Scope 1 + 2 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on market-based figures.

*4 Scopes1+2DAENRA AL ERBEMOFEHRIF(R I —F1+21-C02) / (F5LUNZE. BAMEM)TY, Scope2ldY—7 v hARA—IXDOHBICESVWTEELTWET,

*5 The formula for calculating GHG emission intensity of Scopes 1+2+3 (upstream) is (Scope 1 + Scope 2 + Upstream of Scope 3 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on
market-based figures.

*5 Scopes1+2+3(LR)DBEESRA APFHERB AU OBEHRIZ(X I—F1+2 + Scope 3D L3 t-CO2) / (5 LU, BAMAENM) T, Scope2ld¥—47 v hAR—XDHEICETVTEHLTVETD,

*6 Based on Recruit Group’s recalculation policy for GHG emissions following the GHG Protocol, we have recalculated the emissions data for FY2021 and 2022 and replaced them with more accurate data.

*6 GHGZO b JILICTIRVWERE SN H1 T )L — T OGHGHIHE OBt E A ICEDE. 2021FERV2022FEDOGHGHEEIC DLW THHEZITVL. SDBEORVT—ZICELEITVETD

Ellnll

GHG Emissions Offsetted for Scope 1 +2 Scope 1+2IC$ (T B3GHGHIHEA 7Y FOR

Unit FY2021 FY2022 FY2023
Bfs 20216 20224 & 2023FE

GHG emissions within carbon neutral boundary™ " "
H—R>Z2— L BEDHS L % 5CHGHHHE" 10,873 9,598 s

Offsets™? applied to reporting year
WNREEFISEBELIED—AR>ILDY hE?®

Net GHG emissions within carbon neutral boundary 0 0 0
A—R>o LTy MERBOGHGEIHE

t-CO2 10,873 9,538 7,197

*1 The total of Scope 1 and Scope 2 (market base) is defined as the carbon neutral boundary, based on the Group's goal to "Become carbon neutral in GHG emissions by FY2021 through its business activities".
EHATIN—TDOBEETH S NRIFEELFTICHAI I —TOEEZHCHITZBEENRARGFHEO N —R>Za— I EBIET) ICEDE. ROA—RVRA—2(X—7 v ER—=)DEFZHRETR
HFH LT3,


https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_202503_en.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_202503_jp.pdf

*2 To become carbon neutral, if there are any residual emissions, we mainly use nature-based removal credits (referred to as Nature-based Solutions). Such credits are certified by international accreditation bodies,
and connect to solving various SDGs issues including climate change, for example, removal credits from reforestation which contributes to the planet and environment as a whole. More than half of the carbon credits
applied for FY2021, FY2022, and FY2023 were certified under the CCB Standards (Climate, Community & Biodiversity Standards).

R2N—ARYZa—FIILOERICEITT. FREHEBICH LT BRAHROA—RY 7Ly bEFALTVWEY, COB. BENGI LDy FEREMBICRIETN. [EEEZZT KL GSDCsHFEANDEML
SBEHICKBBREILD Y FMEEZRREL. LHERBBATR T2 2BIELTUVET, 2021, 2022, 2023FEICEALIA—RY I L2y FO¥EH L EIZCCBE (Climate, Community & Biodiversity
Standards)DEREEZ /7= L 2w b THEER L TWET,

*3 Please refer here for Recruit Holdings, HR Technology SBU, Marketing Matching Technologies SBU, and Staffing SBU’s latest independent assurance of becoming carbon neutral.

BUIN—bR=ITa4 VIR HRTFV /AP —=SBU. X—T TV v F>T - 72 /0Y—SBU. AMIKESBUN A=A >Y—a—bSI)LEER LI EICHT 2RMOMILIEE=BFREIF_ESZ T
BT W,

*4 In conjunction with the revision of GHG emissions for FY2021 and FY2022 based on the recalculation policy for GHG emissions, additional carbon credits have been applied.

*4 GHGHIH 2D BHEATHICE D < 2021FEER V2022 EDCGHCHIHEDEIEICHEL. h—RY LIy FEEBMEALTWET,



https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_cn_en.pdf
https://recruit-holdings.com/en/sustainability/img/report_cn_en.pdf
https://recruit-holdings.com/ja/sustainability/img/report_cn_ja.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_cn_ja.pdf

Energy Consumption of Recruit Group H#JIL—TDIRIF—HEE

Energy
Consumption??
IR)LF—
2

Gas
HZR

Electric
power

e
B X\

Heat

Total consumption of City Gas
#HhH X EEEDEET
Total consumption of LPG Gas
LPGHEE D&

Renewable Energy Certificate
Renewable B4RIBET RILF—5EE

LEJIS:;:;CIW Green Power Tariff Program
s BAORHCOZIIC L ZBERRE
BERTEE 3 e
i
(B7) Total Renewable Electricity Usage

AT ¥ — (BN DA
Total Non-Renewable Electricity Usage
JEBLERREIRIL¥ —(BH)DES
Total consumption of electric power
ENHREEDAE
Percentage of Renewable Electricity

BERRETRILF LXK

Consumption of heat
RHEE

FY2019
(SBTi base
year)*!

2019FEE
(SBTi
EAEF)"

1000Nm 6,822

kg 0

2,426

MWh 2426

78,953

81,379

% 3.0%

GJ 3,495

FY2021
20215 E

3,424

68,856

3,432

72,288

0°

72,288

100.0%™

36,916

FY2022
20224 E

3,368

60,940

13,050

73,990

0°®

73,990

100.0%™

40,977°

FY2023
2023 E

1,864

55,596

13,580

69,176

69,176

100.0%™

38,125



Total of Energy Consumption (Total consumption of gas, electric power

and heat) TRIL¥ —HBRBOEE (HR. BL. BEEREOETH) MWh 165,760 119,217 126,547 103,963
Energy Consumption intensity MWh/Million
T oL — B yen 0.069 0.042 0.037 0.030

*1 The baseline year of the Company’s GHG emissions reduction target.

*1 GHGHIE E DHIR BEFEDEEEF,

*2 All Energy consumption figures are approximate numbers.

2 IRIIF—HBEEOHEIL. 2THIE.

*3 Indeed Ireland Operations Limited, part of Recruit Group, has been assessed for its Energy Management System and certified as meeting the requirements of ISO 50001: 2018.

*3 Y11 )L —FDIndeed Ireland Operations Limitedid. TRILF—IRIAY FS X T L%EHF L. 1SO50001: 2018DBHZH-IREL L TERESNTVETS,

*4 We are implementing an energy attribute certificate that meets the RE100 TECHNICAL CRITERIA Version 3.0 requirements for the same amount of non-renewable energy use.

“4 JEBEFBET )L ¥ —EAE L FZEDRE100 TECHNICAL CRITERIA Version 3.0B5E£% /- § TrIL¥ —BHAZZEALTWVWET,

*5 In conjunction with the revision of GHG emissions for FY2021 and FY2022 based on the recalculation policy for GHG emissions, additional Energy Attribute Certification procured by our company have been
applied. Energy Attribute Certificates indicate the environmental value of renewable energy are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global
standards to measure and manage emissions.

*5 GHGHFE 2O BEHEAHHICE D < 2021 FEERU2022FEDOCGHCGHIHEDEEICH V. BRIAEL: TEAHLDBEINIRILF—BHIRE 2BMERLTVWEY, TIXILF—BUIHEE i BE
AREIXILF—THZ CCDREMEEZRTDDOTHD. JO—NILEETHZCGHGCTO M DILFHIEERERUVRSEICETIEE)CEDCRO—72(X—7 v FEBE)BEERICKBMINZDHDTY,



Activities to Reduce Greenhouse Gas (GHG) Emissions SEZEZRH XHEHEDHFA DEUHE A

To become carbon neutral by FY2021 through our business activities, Recruit
Group has implemented various measures such as switching to renewable
electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. For offices that cannot transition to more energy-saving menus or
renewable energy power plans, we use Renewable Energy Attribute
Certificates™ which satisfy the strict criteria of RE10072.

To become carbon neutral throughout our entire value chain, we continue to
engage in a wide range of global warming prevention activities in collaboration
with our employees and business partners including suppliers. We are
constantly exploring new ways to ensure that we become carbon neutral by
FY2030.

Here are some of the initiatives we have implemented in an effort to reduce
GHG emissions.

Promotion of energy saving and using renewable energy
Promotion of remote work

Promoting paperless work

Procurement of energy-efficient servers / peripherals

Online customer interviews

Optimizing the number of prints and deliveries of magazines
Reduction of paper use by converting application forms and
manuscripts to the Web

Recycling information magazines left in racks / bookstores
Promote customer recycling of information magazines

BTN —TTlE. 2021FE L TICHAT N —TOEEEZHCHITZEER
RARBEEDH—FR > Za— b EERTZCEZBIELT 770 XE
HOBERREIRILF—ADYIDBEI P REMEZSCREED ) E— T —
I, RIBEFROVRVWT -2t 2 —0FERE. RL2BREMEAEITo TV
¥9, BEURIXINF—ZFEHALEENAZ 2 —ADFERENEWVILEH S
DHFFHICDOWVWTIE. RE100TEF INZmLVWEE?Z BT ITRILE—F
MEEERE" ) OBERAEZESH TLET,

Flew NJa—Fr—22FOH—RY=a—JLICAEITTE 51 SHEEE
EBVYTSAV—EECEIRIN— b —CBBLAED S, REFETOM
BORRELHEBICI DM C e 2 L DD ERBEEERFE L TLEE
EL

AP INETRMEL TSLEREEMNRA AL ERROEHREA &, UXTD
BOTY,

BIx - BIROHHE

JE— D= DHEME

R—/N\—L XL
ITRILF—HRDO B WS —/N\—/ED#Is DE
HABRI—COEKDA > Z1 1L

TBERES D ENRIEBE N O EC A B E D =B 1L
EIAS P REFEDOWeb b & 2 #EER D

S UEEICKRS BRSO V1L
HRRI—IZKBB|WEED ) 1 U )LIRHE

*1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to

measure and manage emissions.

M IXLF-BEARAECIE. JO-NILBETHZCGHGTA N ILFHEEES & VREGICEEIZEE)ICEDE, BEARIRILF—RISERSNEBINILENTHEILETRTHDTY,

*2 Referenced the RE100 TECHNICAL CRITERIA Version 4.1
*2 RE100 TECHNICAL CRITERIA Version 4.1% &8



Initiatives at Offices # 71 X TOEGHEA

Based on their business characteristics, each Strategic Business Unit (SBU)
within Recruit Group sets individual green procurement policies™ that surpass
compliance, and promotes initiatives to minimize the impact of our overall
environmental footprint.

HR Technology SBU: Indeed’s Vendor Code of Conduct
Marketing Matching Technologies SBU: Procurement Guideline and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)

e Staffing SBU: RGF Staffing Supplier Code of Conduct

Understanding and cooperation from our supplying partners are essential if we
are to significantly reduce GHG emissions throughout the value chain. At
Recruit Group, we are currently engaged with our supplying partners by
sharing the green procurement policy and our goals and activities to combat
climate change. Through an improved understanding of our goals, we are
working to mitigate our environmental impact.

To help reduce GHG emissions, Kudanzakaue KS Building and the Osaka
Umeda Twin Towers North switched its power plan from conventional fossil
fuel-generated electricity to 100% renewables, such as solar- and
biomass-generated electricity. The plan is classed as 100% renewable, and is
based on Renewable Energy Attribute Certificates™. These consist primarily of
non-FIT renewable power sources and Green Energy Certificates, in addition to
J-credits (derived from renewable energy) and Non-fossil Fuel Energy
Certificates with Tracking Information. In effect, this power plan has net-zero
greenhouse gas emissions.

ST I —TOETOERE X1 = v (SBU: Strategic Business Unit) T
3. SEFEFHICHL TREEFOEBRZED D -HESBUCLICT ) — 2
FEAHEREL . 71 RIHITZEHEAEHEL TV E T,

e HR7TZ./MOY—SBU: Indeedtt 75 1 ¥ —1TE# R4

o X—UTaVU - RYFVY T /OP—SBU: FEAALTAYV
(VT IL— bTENFRES)

o AMIRIESBU: RGF Staffing Supplier Code of Conduct

N a1—F -2 EEOCGHGHIHERIBZ BiETICIE. ¥ 71 v —n5D
B EBODARRIRTY, ST —TTRI ) - ViER# Y TS5 1V —
ICHBL. IV —IAY 2B L TRERFICH T 35 0OBRCEHEHS
ICDOWTIERZ/EN 5. RIRAEFERICHETTCEEAZED TV E T,

Fro. BENRAZRFHEOHRBICEFES TN, TN —TDELRRLR
THBINEREKSE L. KiRiBRY A > 2T —X « J —XETIE. ERKER
LTWALEMBBERDEND 5. KEHEPNA A Y XFOBERNRIXRIL
F—HKENTIVICEBLE LT CThIE FFITBIREREI V-8
NiEEZ T LTEBIRREBERDI-ILDY b Iy F U IMHMLALES
TR INSBIREMAREZEBLICBEAIRIRILF—100%DEHTT
SUTHH. BRENRAZAFHERIRELOICR>TVET,


https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/

A portion of the revenue from Renewable Energy Attribute Certificates, and
primarily that generated through the sale of Green Energy Certificates, is used
to manage and maintain green power generation facilities, helping to
encourage the use of renewable energy. Furthermore, we promote green
procurement by making Green Mark™ products available when purchasing
office supplies at our offices. In addition, copy paper with FSC MIX labels™ is
actively used in some of our offices.

COTV—VENIEEEX LT E3BIXREHARAEOBAREO—IZT U —
VENEBRBOMFEEREFICRILTOSN. BEARIRILF-—DOERICED
DNET, BIC. 271 ADEHBAmMEBAT IR ) -0 EmBEA
DFEREZRHELTVE T, —BHLRUICEVTIIFSCS v U AFREE‘O I E—
Rz BEBNICERTSE T, JU—VillEZzEDOTLED,

*1 Indeed and Recruit, which have publicly disclosed their green procurement policies, account for more than 50% of Recruit Group's operations (by both revenue and employees).

M 7)) = VEREREZRIRL TV BIndeed R U T IL— M. TIL—T2ED50% 2R 5FRL—> 3 V(5%

FERUREEN—)EBLTWVET,

*2 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions. Certificates permitted for RE100 reporting in Japan are Green Energy Certificates, J-credits (derived from renewable energy), and Non-fossil Fuel Energy Certificates with tracking

information.

2 BIXBUAREC IR, JO-NIEETHBCHGTO M ILFHHEEERUVREICEATZIEE)ICDHEDE.

g — > EIEE

LLBHEINTULSBETRIRILF—THZ LORREMEZTILDTY, BEAERNTIE.

B JILYy MEIXEEBHER). I vFIINHFCAIEED RE100ICH T BHREISERATES LRBHSNTVET,

*3 The "Green Mark" indicates products that are made from recycled paper. The Green Mark aims to promote the collection and use of recycled paper, through increased use of recycled paper products.

BN —=rI—=U1F. HEFBEGROERILEAZEL THEOEN - FIBOREZRNS /. HRZERHIFHALEHERICEZ5NEY—I T,

*4 FSC Mix labels certify the use of multiple mixes of eligible raw materials recognized by FSC (Forest Stewardship Council) in addition to FSC certified wood, which is wood from properly managed forests.

*4 FSCZ w U AFRAL L & BYNZEE I NIZZHRMD S5 DARM Tdh B FSC (Forest Stewardship Council) FREEMICINZ . FSCHERH TV EEAREMEZ B v IV XL THERALTWA L ZRAT2HDTT,

Initiatives Regarding Online Services F > 541 ¥ —E X TOHEA

IT technology is a core element of all of the Recruit Group's businesses. We
have sought to consolidate our data centers and IT equipment, and use
environmentally friendly data centers. Further efforts to reduce the
environmental impact of our online services include investing in the very latest
IT and network equipment, through which we have reduced the amount of
equipment and lowered our power consumption. In these ways, we have been
striving to reduce total GHG emissions from our online service operation.

HHTIN—TOHE5PZFETIE. ITTF7/O0—%FRALTVWEY, St
IW—TTlE. 7—2Eo2—%2HEL. PBLTVWEITERZEN T eH
2. RIBERODBRVNT =202 —%FHALTVWET, FERFICITHESR. *v
O — OB DITHBEENDEVRFIEEANZEL. S¥BEDHIRL TL)
F9, CDLSIC. FUSA U —EXTHHTZEZENRA XDHIRICESD
TWEY,



Initiatives Regarding Information Magazine Services 1&#R:EY —E X ICHITZEEA

Marketing Matching Technologies SBU continually takes steps to minimize the
impact of its environmental footprint, from the production stage through to
distribution.

Measures we have taken include reducing the thickness of paper while
maintaining a quality texture and avoiding show-through. Additionally, we
ensure that all offcuts inevitably produced from the bookbinding process are
carefully collected and recycled.

We also strive to keep our carbon footprint as low as possible at the stage
when the publications make their way to magazine racks of bookstores and
convenience stores across Japan. For example, we are working to distribute
the optimal number of copies by predicting the necessary copies using our
proprietary Al system. This makes it possible to deliver information magazines
to the necessary readers while minimizing the number of discarded copies.

Furthermore, our contracted paper recyclers collect any surplus magazines that
did not reach readers and deliver them to paper manufacturers, where they are
recycled into cardboard and other paper products.

R=T T4V - RYFVY + 79/ OD—SBUTHITL TL B BHFETIE.
EIRID SEINE TOETRRICH I 2 REEH S TIXELTVET,

Bz IE. HDELRBREr RBEREAENSHMOEBELZHRTZH. EED
LAVWEFHTRRERREDBWEEFER I EHRELTVEY, £, &K
DEBOBICHTRET ZUNIRIITARTIF AL IIILLTVET,

fICH. BREDRATHCEREEN S BHALEDOEEY I EZF(ICEE
SNBERFEICEVWTH. GHGOHHEHIRICEO TV E T, FIZIE. MAIC
FFE LAY X T LA%ZERL TRHREORBE Rz FTAL. REREARZITS
CCT RE - BRECBHO>TLESEEZERMTETSLSWMOBATLET,
CNICED. BERGHEICBHREZRBITRNS. ZHEZ\IMS T e Ak
CBDET,

TSI, O TIBWEIETANTEHBENEE ICL >TEPRET N, BR-ILPE
DODOBREAC VT A TIILENFT,



Policy to Conduct Our Engagement Activities T 7' —I XY NEBNCET 348t

At Recruit Group, all climate-related engagement activities are determined in
light of the goals of the Paris Agreement and our climate change strategy and
target, and are conducted with the approval of the Executive Vice President
responsible for sustainability. Engagement activities™" include partnerships with
stakeholders in the value chain, evaluating trade association memberships,
engagement in public policy discussions, reviewing and monitoring these
activities, and other relevant activities.

The Board of Directors establishes governance measures for these
climate-related activities, and also monitors and directs such activities. The
Sustainability Committee — an advisory body to the Board of Directors —
holds meetings twice a year attended by the CEO, Chairperson, and Director of
the Board in charge of sustainability, Executive Vice Presidents responsible for
each SBU, and internal and external experts™.

When trade associations/organizations that we are involved with determine
climate-change strategies, we will actively participate in the decision-making
processes, through expressing our viewpoints based on our Environmental
Policy. If the policies of such organizations become significantly weaker than or
contradict our policy, we will respond appropriately.

In addition, whenever we identify misalignments between a trade association's
lobbying activities in which we participate and the goals of the Paris
Agreement, we reconsider our engagement through the Sustainability
Committee.

*1 Examples of engagement activities:

B —T7TlE. [IBZEFICEITZL2TOIVTF—I XY MEFN) 22—
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T. NIBERVTEEZHEBROBIZEICES LAHhE TR S 2 HMEL.
2ATFEUT A BYUPITREZEFE L L TEZOEAERZET. EHELTVWET
*1

o

COIVF—=IXY MERICEITT. B RRIITURZEEICEEY SEHEAIC
VEGAHZERL. BEELET, . RS OBERETHEI Y XTF
V7« ZERICIE. CEO. BiiREZER. Y XATFED T BHEMRYE
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2
o

HAABML TV AER BN [EEEEICRE T M Z RET 2. H
#HIFFORBRAEIOLRICHE VT, HHEREBEAHICRVWERT L5280 F
o BLINSOEEOASHD YLD SEH. HZWITLEEAHEFET
356, BYICHIGT DL DICBHET,

oo BPBMIT BFRFHAEOOE—FBE NV BREDBIR L DEICFAES
MHERINIIHBRICIE. YRTFEU T ZERZB L TEHEAK L DEEZ
BELXY,

e The Company is a member of the Japan Climate Initiative (JCI), a network that strengthens the exchange of information and opinions among companies, local governments, NGOs, and others actively

working to combat climate change.

o  The JCI commits to pursuing and achieving a decarbonized society aligned with the Paris Agreement's goals, and emphasizes the need for substantial reductions in emissions and achieving
net-zero emissions. The JCI urges policy shifts in Japan, suggesting that Japan phase out coal-fired power while highlighting the proactive role of Japanese non-state actors, including businesses

and local governments.



o As an example of our engagement activities, for example, the Company supports JCI's call in 2024 to the Japanese Government, to set an ambitious 2035 target consistent with the 1.5-degree
goal. Of the approximately 600 organization members of JCI, we were one of the approximately 236 organizations that supported the recommendations, and actively participated in their
development.

M IVT =X MEERO—B
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o JClE. NWUBEDERICASTRREMSOERRICEBIICBMTZICICOI Yy L. RIBGHHEIRE Ry b - €0 TS v 3V OEROXLEMZRIBL TWE T, JCUFARDEER
ERZREL. ARANEBORBHELZIRET DL DS, REPMAREBEE. BROFERFEOEBHRESZRIBLTULET,

o HUHOIVF—IXYNEFHOAC LT, Hitid MEBRCEETZH0MNE2035FB1E BABAICKRD 31 JCID2024FEDEREICERL TUWEY, ZHttidJCIIMNER T 35600E1ED S5
5. BRFICH Y 3RS ICER T 5236FF0D—R%ZBV., REORETOLINDBEL X LT

*2 This governance mechanism applies to all Recruit Group companies, and all jurisdictions where operations exist.
RAEAANT U ZOHHERE HH TN —TOLTORUMRVEENROH B2 TOMFISEREINE o


https://japanclimate.org/english/news-topics/jci-message-2035ndc-release/
https://japanclimate.org/news-topics/jci-message-2035ndc-release/

Biodiversity 1%k

Activities for Biodiversity E#Z#RMEDREICEIT ZEHEA

Recruit Group has adopted the LEAP (locate, evaluate, assess and prepare)
approach — based on TNFD™ guidance and with the help of external experts
— to assess and respond to the relationships and risks associated with
specific business activities related to the natural environment and biodiversity.
As initial research, we scoped the evaluation, identified locations of
interactions with nature, and evaluated dependence and impacts.

To scope the evaluation, we analyzed land use and change (land use area),
pollution (toxic emissions), resource use (water consumption), and climate
change (GHG emissions). Based on this scoping, we conducted desktop
research and engaged with partner companies throughout the value chain,
from the procurement of raw materials to the disposal and recycling of the
information magazines we publish.

We used external indicators and tools to determine our dependency and
impact on nature with respect to business activities, locations, and risk-heavy
raw materials and processes. Sources of information used in the assessment
include data on natural conditions at the source of natural resources (IUCN
Protected Area Categories Database, Global Forest Watch, etc.), databases
on the certification of paper products from forests (FSC?, PEFC®), a
database on water risk (Aqueduct of World Resources Institute [WRI]),
chemical safety databases (Webkis-Plus of National Institute for
Environmental Studies, the SIN List of the International Chemical Substances
Secretariat), and research reports on life-cycle environmental assessment
and carbon footprint of printed materials (The Institute of Life Cycle
Assessment, Japan, and information from the printing industry and related
companies).

D= I =T HEDEETEI . BARECEYZ KM COBED
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As a result of this initial research, in terms of determining our interaction with
nature and evaluating dependence and impacts, we have identified key
regions with significant influence, and confirm the status of forest certification.
Although the negative impact on nature has been evaluated as insignificant at
the moment, we plan to minimize risks on the natural environment and
biodiversity by exploring more specific strategies, such as ongoing
engagement and developing our own methods to assess our impact on
nature, all while incorporating expert knowledge.

*1 TNFD stands for “Taskforce on Nature-related Financial Disclosures.”
*1 TNFD: IEX&#T TBARBEMBEHRETRI RV 74— X

*2 FSC stands for “Forest Stewardship Council.”

*2 FSC: (EXN&T THRMEEGER

COFER) Y —FORER. BRLOER. KFECEEDFME Lo cBm
ICBEVWT. REDOKRE VIR DREPHAMETEBUFIN A ORESRN TETLE
Yo MR TEAANDEDOTZEIIAT L AVLFMETNTLSDOD., TV
T—=IX Y M ERERTOEANOXEERRAEEF. LD EFRNLGFEZE
BHEONRZHIX T3 SHIKRFZHIT. BARE - EVSHKRIEAD Y
2 DRMEZEE > TV FETT,

*3 PEFC stands for "Programme for the Endorsement of Forest Certification.” It is an international nonprofit, nongovernmental global alliance that manages national forest certification systems around the world.
*3 PEFC: IEZX{%&#F Programme for the Endorsement of Forest Certification) . EFFHAZIEEFN OIFHATEH TH D SEOHRMIELES X T LZEE TS/ O-NILT 1TV o



Data related to Natural Environment of Recruit Group 17 IL—7 D EDDEIEEET— 2

ltem
F—ARI8H

Total water withdrawal™

BUKE"

Total water discharge™
BEkE™
Water

7K Total water consumption™
KOKEESES
Water withdrawal intensity™

HKREfL

Total waste disposed™

REY DI ENIEE"

Waste disposed intensity

REY DIERE

Forest area of our tree planting

KEME K D FFMETE

Waste ™87

B oo

Tree planting

KEMESR

Unit FY2021 FY2022 FY2023
==L ) 20214 E 2022FE 2023FE

138,040 161,475 167,539
_L7k
A 138,040 161,475 167,539
K
M3
g 0 0 0
M3/Million yen
A 0.048 0.047 0.049
e, Vi=Pals
Tonne
ks 12,062 12,108 7,244
Tonne/Million yen
kS ERM 0.0042 0.0035 0.0021
Hectare
N Ty 453 453 420

*1 Calculated by dividing the water consumption and waste disposed from offices for which we can obtain data by the area of the office, to set a factor. We multiply the factor by the area of the offices where we

cannot obtain data to calculate the total amount for Recruit Group.

M BUKE, BEVEEZRALTVWEF 71 RICBVWTZTOFEREZF 7« AEABTEIDL L. FRRIMHLDOERE)ZEH. RMEREHIC. BKEFRBEEYEZRATI AL >7eF 7+ ROBRZEL T

JIIL—THEEEH.
*2 Amount discharged to the sewage system.
*2 FAGENDHIKE,

*3 The formula for calculating the total water consumption is (total water withdrawal) -

*3IKDFGHEEDHEHRIS(EUKE) - HIKE)TT,

(total water discharged).

*4 The formula for calculating water withdrawal intensity is (total water withdrawal, M3)/(sales revenue, millions of yen) and waste disposed intensity is (volume of total waste disposed, tonne)/(sales revenue,

millions of yen).

*4 BUKEDRBUOBEHIUISOKDOMEBUKEILNK) / e LN, BREA). BEYOWESEDREMOFHAIZ(EEYOMRUESE b))/ GELENGE. BAAEAM)TY,
*5 Due to the nature of Recruit Group’s business, we do not have activities that result in the production of hazardous waste or hazardous air pollution through our business activities. Therefore, we generate zero
hazardous waste or hazardous air pollution. In addition, NOx, SOx, VOCs, PM, and HAP are not applicable to Recruit Group

5 HHETIN—TOEEOME L. BXEHNZEBL TEEREYCEEARIFRZ LIS TEIIIToTLAEWVCYD., BEEREMCEEARIGEMETH HNOX. SOx. VOCs. PM. & U HAP (ZEEEMN 7%

<L 0EHBLTVWET,



*6 Waste includes both general waste and industrial waste.

*6 FEEMII—EEY C EXREEVOSEH T,

*7 Due to the nature of Recruit Group’s business, our activities do not generate packaging. As a result, we produce zero packaging waste.
TEHIIN-TOEEOMEL, BEEHEEL TARNEETZEHToTLAEWLSH. SEEREYEIF0EAHFBLTVET,



Social #&
Human Rights AMEDEE

Governance of Human Rights AMH/N\NF > X

The Company sets the Recruit Group Human Rights Policy, which was
formulated by the Board of Directors, based on discussions in the
Sustainability Committee. This policy has been set to protect all employees,
temporary staff, including those who work for its business clients through
Staffing SBU, and its senior management. The Company also strives to
carefully identify risks and to respect and protect human rights, which may be
affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
sustainability. Day-to-day responsibilities are allocated to the department in
charge of compliance and that in charge of sustainability, under the
supervision of the executive officer in charge of compliance and sustainability.
The department in charge takes the lead in implementing measures in
cooperation with related departments of the Company.

Department in charge of Compliance
The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, develops the
Company's compliance strategies and plans, and implements them based on
the Compliance Committee’s decisions.

LitiE. HHTIIL—TORECRES., YT IIL—T2HOREY —E XIC
BRLTVWEI AL EERDOFEDRREAMEMT TUIIL—TIL—TAE
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Department in charge of Sustainability

The department in charge of sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops.

Since FY2017, the department has been participating in human rights
workshops organized by BSR (Business for Social Responsibility’), and has
been informed of the most recent human rights issues as well as the
countermeasures that companies can take. In addition, to assess human rights
risks and consider countermeasures within the Company, the number of
reports on human rights abuses made through the whistleblower system and its
trends are regularly reported to and discussed by the Board of Directors,
generally semi-annually.

HX7FE) T+ FRESE
AT—=UFRINA—FA4 707 BBREFECAEICETZTV—0>a3ay 7AD
BMFEZBL T, FO-NILRAET—TICEAT I IBEROINER. Htd
IW—TDANEICKR T ZEBHEAZERET L TVWET,

7o 2017FEE K D, BSR(Business for Social Responsibility™)D A&7 — &
23y AIIEML. EFOANERERVERICE BN HEDIBEZIT>T
WET, IR T. BHTIL—TICEITBAE) A 7FHERUN RS ZIRETT D

BELT DII—bR=IT 127 AOBERRNCTASBEREOICE<

AEREICET 2 BREHRMERZ EHRRICORE IFFHRIC1E)FEER L. Xt
ISR ZEBLTUVET,

*1 BSR is a nonprofit global organization with a network consisting of more than 250 companies and partners, and aims at building a fair and sustainable world. Recruit Holdings is a member of BSR.
*1 BSRIF2501t Z B X 2 BEECN— b F—N545%y bU—IZFB L. RIEETHEAELGHAZHERET S O-/NILBIFEFEFTY, HHIFBSROZEXY/N—TT,

Human Rights Policy AMAE

— Creating a brighter world where all individuals can live life to the fullest —AUV & DHHEL EHBRHRDI-HIC —

Recruit Group House of Human Rights, which shows the concept of our human
rights policy, consists of three pillars and a roof. The pillars represent "Protect,"
"Respect," and "Remedy" outlined in the United Nations Guiding Principles on
Business and Human Rights. The roof is a manifestation of the idea that the
Recruit Group's aspirations for a brighter world where all individuals can live life
to the fullest will ultimately drive greater freedom. For the full text of the “Recruit
Group Human Rights Policy”, please refer to our website.

)OI —bJIL—TFDAERH DR % 9 Recruit Group House of Human
Rights, TEREE IR AEICEET 2I8EREA) THIFSN TV SRE -
BE - BEERIC. VIIIL—FRTIIL—TH T—AD DD ES EHLERTHEHR)
ZEIETCCEDDHDON BRELT SDKEILRERICENDZDDTHS
CEZBRBELTRLTVWEY, AMEAHDAXIZCESZ ZELTZEL,



https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Recruit Group House of Human Rights
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The Recruit Group Human Rights Policy is a blanket policy for the whole group.
For human rights issues that have significant SBU-level impacts, each SBU
sets forth specific theme-by-theme human rights action policies. In accordance
with these policies, Recruit Group adopts programmes to address
industry-specific salient human rights exposure as necessary. Please refer to
the links below to view the policies, and the Human Rights Due Diligence
section for details of the programs.
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Recruit Group Strategic Business Unit (SBU) . .
Yo )— kT Jo—F MR SR 21— w ~ Human Rights Policy for Key Issues of each SBU

Indeed Human Rights Policy

HR Technology SBU

Indeed’s Principles on Algorithms and Fairness

Indeed AFEA &
ZILOU XL ENIEHICES T BIndeedDIgET

HR7T 2 ./ O —SBU

Indeed’s Al principles

Marketing Matching Technologies Human Rights

Indeed’s Al principles (EEED #)
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Recruit Group
Human Rights Policy
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Policy

Marketing Matching

In accordance with Recruit Group Human Rights
Policy, only in Japanese)

Technologies SBU
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g -74./02—SBU

At &t

Personal Data Policy

Recruit Al usage principles (only in Japanese)
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Staffing SBU

RGEF Staffing Human Rights Policy

RGF Staffing A#/4 &t
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.indeed.com/esg/human-rights
https://jp.indeed.com/esg/human-rights
https://recruit-holdings.com/en/sustainability/human-rights/policy/hr-technology/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/hr-technology/
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/ai_policy/
https://www.recruit.co.jp/privacy/ai_policy/
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/

Human Rights Education AMEHE

All SBUs of Recruit Group conduct compliance training, which includes human
rights training for its employees, to mitigate human rights risks. Training
programs are provided according to the organization and business
characteristics of each SBU, and the training focuses on harassment and other
human rights issues related to products and services of Recruit Group. For
example, we provide training to avoid discriminatory expressions in our
advertisement businesses, sales activities, customer support, and product
development.

Recruit Holdings and Marketing Matching Technologies SBU also create and
distribute a booklet on compliance and human rights, to promote employee
human rights education. Employees are tested to see how well they
comprehend the topic. The booklet portrays situations that employees may
encounter in their work or through the interactions with various stakeholders,
including suppliers, and explains how to respond by highlighting corporate
ethics and internal rules. By simulating experiences in the booklet, our
employees can understand the need for rules to ensure corporate ethics and
compliance. There are also compliance training programs (including on bullying
and harassment) for management-level staff, such as for new executives and
managers.

In addition, based on compliance education, Recruit Co., Ltd. also provides
training on human rights considerations related to its products and services.

For information on our compliance education including that to prevent harassment,
please refer to “Employee Training on Ethical Standards” in this Sustainability
Databook.

DOI—rTI—TDETDSBUIF. REEZXWRIC. AMEREZECIVT
SATVRABEEREL. AUV EBNTZCICRIITTVET, &
SBUD#EHE - ECRRFHICIELC T, NSRXY P, B« —E XICEE
ITRANEREBOHMESFERMBL TLWET, HIXIE. LEICHITZERRIRMLE
P, BEEBEYERITOISAT Y MEE - hXZT—X6. EREVECTE I
TaZ—2avIilBIrR3ERNNRIFRIESE. FEFEICEOEMEEERR
LTWEY,

YHROI—T T4 Ry F2T « 70 /0O—SBUTIL. REEDAME
HED—EBrLT. NMMEEZELIV IS4 7V RICEATZMF%1ER L THREE
Bl L. BREXHERITA-0D0TAMEEBLTVWET, MFTIE. &
HEENWT TSAV—%2BORABRRAT—IFRILA—DPOED DR TEET
BPEREEBNL. BERERICEBEPHRNIL—IILEZRHLTVET, &
TV T HRAED. T—IAZRUKERT 2 TRERLEMBIE - V54
7O RCET RO FIC DO HHEAICHE>TVET, FFERECHIET
F=J v —FIIWNTIE/BEBRITOIY T4 7 Y AHEERIRV/NT A X
YHMIBTIRNBTHZTO)DERMELTUVET,
FIHREHVIIIL— TR, AV TSATUREBERN—XIC, BEm - Y—
EXICEET 2 AN MEREBDHMEGRE ZREL TULET,

NTAXYNEBE=GE AV TSATVRHEBICOVWTIE. XY XTFFHED 7+
F=RTwvoD ThERBEREICEAITIHERBT) 2B,



Human Rights Due Diligence A7 a2—7U2 > X

From the beginning, Recruit Group has considered human rights while
operating its business. In light of the widening scope of human rights that
companies must consider in recent years, all three SBUs of Recruit Group
companies have respectively implemented human rights due diligence to
promote respect for human rights in our business operations.

Specifically, by working in cooperation with the Sustainability department and
Risk Management division as part of our risk management measures, we
identify and assess potential human rights risks which may exist in our
business activities while considering possible countermeasures against
significant human rights risks within Recruit Group. In implementing human
rights due diligence, in accordance with our Recruit Group Human Rights
Policy, consideration is given to socially vulnerable people, such as women,
children, and immigrant workers, and includes the topics of forced labor, human
trafficking, child labor, discrimination, harassment, unsafe working conditions,
and bullying or victimization.

In addition, each SBU of Recruit Group has conducted human rights
assessment as below for its own operation and value chain, multiple times over
the past three years. Furthermore, Recruit Holdings conducts human rights
assessment for new business relations (mergers, acquisitions, joint ventures,
etc.).

As a result of the human rights risk assessment, below are the identified salient
human rights risks and corresponding risk mitigation measures.
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HR Technology SBU" HR7%./O<—SBU™

Salient Human Rights Risks Risk Mitigation Measures
BEABRRE XIDEFE SNTAET | X (KRR

In 2024, Responsible Technology increased capabilities for evaluating Indeed’s systems for fairness and worked to
ensure safe, scalable and moderated Al content for global users. Al training for Indeedians was also expanded.

Right to non-discrimination

2% 275 UFER 20245, TEEHZT7/00—] ICXT2EEAZRIEL. IndeedD Y X T LICHT B LNFHZFHET 8EHZ M
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The Anti-Human Trafficking Team (AHTT) began leveraging Al to improve their ability to identify and remove content
with indicators of trafficking from the platform. A new policy was implemented to ensure that any revenue generated

) from accounts confirmed to be engaged in trafficking is donated to organisations supporting trafficking survivors.
Right to freedom from slavery
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The instigation of a detailed review of existing grievance mechanisms, a key process for remediation efforts, and
establishment of new ones in line with UN Guiding Principles on Business and Human Rights (UNGPs), is planned in
Right to effective remediation a coming phase.
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Marketing Matching Technologies SBU? Y=o T« >J « Iy F2J « 79 /0O —SBU?

Key Human Rights Risks Risk Mitigation Measures
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Fostering diverse work styles with flexible hours and remote work guided by "Bet on Passion", while cultivating internal
human rights awareness through education
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Right to good & safe working conditions
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REDOREBHBRRE ZRT S1Er Obtain consent from suppliers regarding our "Recruit Code of Conduct," provide human rights-related information and

materials and solicit feedback.
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Striving to provide safe and secure services by prioritizing privacy protection, strengthening security, and upholding

Right to privacy fairness and impartiality.
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Promoting efforts to gradually adapt to the Web Content Accessibility Guidelines (WCAG) 2.2 as a quality standard on
Right to access web services Recruit Co., Ltd. 's corporate website.
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Right to access high-quality information Began initiatives to realize responsible Al, anchored by “Recruit Al Utilization Guidelines” (Japanese only)
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Established and implemented company-wide Product Content Quality Guideline for product and advertising
Right to non-discrimination information, ensuring compliance and respectful content.
=R & 21T 7% VR 7047 bPLEICEVWTERRET2HED. RnICET 2R, BhEER. €L TENCARREZ 5 X KRR

LRI 3EX Az ELO2LED 17040 FREMEAIRZ 121 2HREL. ER.

For more information, please refer here (only in Japanese).
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https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html
https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html

Staffing SBU? A#iRESBU™

Key Human Rights Risks Risk Mitigation Measures
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Mystery calls to verify business clients’ rejection of discriminatory requests and establishment of whistleblower
hotlines for all internal employees and temps.

Right to non-discrimination
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Our employees undergo regular training to protect against data breaches, remain aware of developing technologies
. . and possible threats.
Right to privacy
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Creation of a supplier code of conduct closely aligned to the UNGPs, regularly working with client companies on
Right to good & safe working conditions, and conducting annual engagement surveys for internal employees.
working conditions
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We believe that a third party's point of view is critical for identifying and DOI—bTI—TFlE. BEEHTECD S AU XTDEE - FFMICH

resolving potential human rights risks in business activities. Through annual WTId. BE=BDOEZHEK CUNEETHILEITVET, TDH. &

engagement with our stakeholders, including NGOs and human rights experts, ENGOXERBELZ AR T —VURINA— IS —=I X R ETVL UD

we identify business-specific human rights issues and seek opinions on what IW—bIIL—TDEXEICEET 3 A\EME. RICTAREIEECEHEAICDOW
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*1 Indeed, Inc.

*1 Indeed, Inc.

*2 Recruit Co., Ltd.
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*3 Recruit Staffing Co., Ltd., Staff Service Holdings Co., Ltd., RGF Staffing France SAS, RGF Staffing Germany GmbH, RGF Staffing the Netherlands B.V., RGF Staffing UK Limited, Unique NV, Staffmark Group, LLC,
The CSI Companies, Inc., Chandler Macleod Group Limited
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Staffmark Group, LLC. The CSI Companies, Inc.. Chandler Macleod Group Limited

Whistleblower System and Grievance Mechanism AMEICEE T 548

Our whistleblower and grievance system — available to employees, including
contract employees, temporary staff and residing contractors — allows for the
submission of reports on harassment and/or illegal or other inappropriate
behavior, workplace-related complaints, and provides consultations on human
rights.

For example, employees (including contractors) of Recruit Holdings and
Recruit can report through channels such as a hotline and email. In addition,
any persons or parties, including suppliers, can report human rights-related
issues to Recruit Holdings through the “Contact Us” section of our webpage,
and reported issues will be escalated to the proper persons in charge of
Human Rights and/or Compliance.

The department in charge of compliance responds in accordance with the
content reported and/or the intentions of the whistleblower and the reported
grievance. The following is an example of the response when the whistleblower
wishes for resolution:

1) Consultation reception: The protection of the whistleblower and
confidentiality obligations of the department are explained, detailed facts
are verified, the existence of witnesses and/or evidence are confirmed,
and the whistleblower’s intentions regarding the solution are clarified.

2) Fact confirmation with parties other than the whistleblower: The
consultation content and/or purpose are explained, facts are verified, and
the prohibitions against retaliation and negotiation with other parties
involved are communicated.

3) Fact-finding: The facts are determined based on confirmed information,
the attitude of the parties involved, and the opinions of attorneys and
other experts.
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

4) Problem resolution: Measures are implemented to eliminate conditions
that violate laws and other regulations, and disciplinary measures are
imposed on the offending party/parties involved.

5) Prevention of similar incidents: Various measures are implemented, such
as improving work processes, training and awareness programs, and
personnel measures that include transfer or reorganization

6) Reporting and reconfirmation of the situation after the incident: Includes
the final report to the whistleblower(s) and confirmation of subsequent
improvements.

For more details on our whistleblower system, please refer to “Whistleblower System
and Protection” in this Sustainability Databook.

Remediation related to human rights AMEICRE§ 2 RUFIERE

In case a human rights abuse occurs, in accordance with our Human Rights
Policy, Recruit Group will strive to act coherently, from confirming the facts,
resolving the issue, considering measures to prevent recurrence, and
confirming the status of the situation after the event. Recruit Group will respond
with sincerity, and aim to remediate the victims of human rights abuses through
restoring the situation to a level where the event had not occurred. Specifically,
we will consider the optimal response, which includes disciplinary action
against those who have committed human rights abuse, reflection in employee
evaluations, appointments, and assignments, implementation of human rights
awareness training to prevent recurrence, review of related business
processes, and ongoing follow-up by the department in charge of compliance.
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Human Rights throughout our Value Chain including Supply Chain /N\U 2 —F T —ICH T B AIE

Recruit Group's Human Rights Policy is set to prevent human rights abuses
and their instigation throughout the value chain, including supply chain. We
also expect our business partners, including business clients and suppliers, to
act in accordance with our human rights policy.

Code of Conduct for partners and suppliers
e HR Technology SBU: Indeed's Vendor Code of Conduct
e Marketing Matching Technologies SBU: Procurement Guideline and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)
e Staffing SBU: RGF Staffing Supplier Code of Conduct

All SBUs of Recruit Group have established a Supplier Code of Conduct. HR
Technology SBU requests suppliers to prohibit forced labor and child labor, and
to provide a proper health and safety environment. Marketing Matching
Technologies SBU clearly states that it recommends suppliers basing human
rights on internationally recognised regulations, agreements and guidelines. On
top of that, the SBU requires suppliers’ compliance to prohibit discrimination,
violence, harassment and forced labor, child labor, and set appropriate working
hours and fair wages, ensure proper health and safety environment and
freedom of association throughout the supply chain in the contract.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
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Human Capital

We believe that each and every one of us at Recruit Group is the engine that
drives our value creation, which leads to a positive impact on society and the
planet.

"Bet on Passion," one of Recruit Group’s core values, is based on respecting
and leaning in on individual differences. We respect and welcome our
employees’ ideas and passion and provide them with plentiful opportunities for
growth. This core value has been the key ingredient that has enabled our
company’s continued innovation and growth for more than six decades. Since
our foundation, we have been systematically evolving this idea and it is deeply
embedded in the heart of our human capital management philosophy.

Betting on the ideas and passions of our employees has always been our
competitive advantage, as well as our survival mechanism. When people are
empowered to foster their passion, they are motivated to invent new ways to
support our users and the society we live in.

Investing in employees Focusing on creating
better products and services

that users and clients love

Employees

Individual
Users /
Business
Clients

Value Creation
Cycle

Shareholders

Delivering sustainable
business growth

Sharing returns

with shareholders Business

Growth
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Talent Development at Recruit Group AMY R X >~ OEHEA

To reinforce one of Recruit Group’s core values — "Bet on Passion" — Recruit
Group has implemented various talent development initiatives at each SBU.

In addition, each SBU promotes initiatives based on their business
characteristics.
e HR Technology SBU: Opportunities for All: Talent Development
Initiatives
e Marketing Matching Technologies SBU: Embracing and Celebrating
Ideas: Talent Development Initiatives
e Staffing SBU: RGF Staffing Supplier Code of Conduct: Autonomy

Leads to Growth: Talent Development Initiatives

For example, at Recruit Co., Ltd., we disclose the criteria for assessing
capabilities and performance to employees™” and share with them their own
capability and evaluation results. Additionally, when making final personnel
evaluations, we conduct a review every six months with the individual and their
immediate superior to align the factors reflected in the employee's evaluation
(such as an assessment by superiors based on self-assessment), followed by
discussions in an assessment meeting involving managerial staff other than the
individual’'s immediate superior. The evaluation is then approved by the
responsible executive officer.

For more details, please refer to the section “Our Policies and Actions for
Development of Our Organization, Employees and Workplace” in the FY2024
Annual Report, translated from the “Yukashouken Houkokusho” and our
corporate website.
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*1 Recruit Co., Ltd, has established the “ Mission Grade System,” which assigns grades to the value (expected outcomes) of individual roles, every six months. Additionally, the SBUs distribute handbooks disclosing
the abilities required for each role's performance to the organization leaders, and communicate this information to employees through development management. For more details, please refer to the website (only in

Japanese).
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Investment on Human Capital ABIBEARADIZE

Our strength comes from within

We manage our business by investing in a corporate culture that aims to
maximize the intrinsic motivations of our unique employees which is one way
we invest in our Human Capital. This is based on one of our values, "Bet on
Passion", which expresses the idea of expecting and believing in individual
possibilities, and drawing out passions and initiatives from each team member.
By establishing a system to share individual passions and strengths and giving
responsibilities by betting on their passion, we attain quality decision making as
well as increased speed of business growth.

For more on Human Capital management at Recruit Group, please refer to the
section “Our Policies and Actions for Development of Our Organization,

Employvees and Workplace” in the FY2024 Annual Report, translated from the
“Yukashouken Houkokushoo” and our corporate website.

Engagement Survey

We deploy various initiatives to improve employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group. For example, Recruit Holdings and its respective main subsidiaries
around the world conduct employee engagement surveys to all employees
annually, so that they can understand the issues they need to solve to improve
employee engagement and initiatives they need to take to strengthen their
corporate culture.

As for Recruit Co., Ltd., engagement surveys (survey on the degree to which
individual employees embody the Human Resource Management Policies) are
conducted twice a year to monitor whether each individual embodies the
policies from the perspective of "autonomy,” "team," and "evolution," to improve
human resources initiatives. For more details on its survey, including results,
please refer to the website (only in Japanese).
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Culture Behind the Turnover Rate (Supporting Individual Will and Passion)
Recruit Group has a culture of supporting individuals who venture out to take
on challenges outside the company, whether through entrepreneurship or
career changes for further self-realization and career advancement, utilizing the
skills and experiences cultivated at the Company. We believe that by pursuing
such challenges, our corporate alumni will eventually promote employee
engagement and the company’s attraction. In Japan, such employee turnover
is referred to as a "graduation", which expresses our culture celebrating the
success of employees who have left the Company.

In addition, it is common for us to welcome those who have left come back to
the Company through reemployment, bringing new strengths gained from
various experiences outside the Company™. We believe in giving opportunities
and supporting the employees’ passions, which is expressed in Recruit Group’s
value to "Bet on Passion;" a core tenet of our human resources management
philosophy and a Group-wide practice.

Promoting a Culture of Open Feedback

In keeping with Recruit Group’s value "Bet on Passion," we are building an
organization that has a talent development culture for nurturing every
individual's differences and strengths as well as recognizing each other's
individual attributes. Therefore, Recruit Holdings introduced a 360-degree
evaluation that allows multiple respondents, including direct superiors, peers
and subordinates to discuss and provide feedback on an individuals'
day-to-day work. Through the responses to the 360-degree evaluation, we
provide an opportunity for employees to exchange feedback.
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Additionally, Recruit Holdings and Recruit Co., Ltd (the headquarters of our
Marketing Matching Technologies SBU) have a unique meeting culture called
"Yomoyama," where people at various levels, from new hires to veteran
employees, can casually talk with each other. The “Yomoyama” culture
encourages unstructured, agile conversations among employees, which
enables continuous feedback among each other, regular career counseling?,
and networking beyond day to day relationships.

Bl SHRON—T T4V IRy FrJ - TU/OY—SBUDKHRESHT
HB3MARHE) TIL— TR FHAHED SRT Z U1 E X THRL BRERE Ot
FERIN[BEICHNFEZ TS MBOI—T1 I T&BHPEI HHOZF
To CD TEBHPFEI XMEICK > THEREN AT 2 T7ILICRET 2R ZE
TIET, #MENBTr— Ny o, EERLF v U 7K €L TEED
FHeBATARD < DZRABICLE T,

*1 Rehires include employees who have left the company for various reasons (job change, pregnancy, childbirth, childcare, nursing care, transfer, spouse, etc.).
M BEAEICIIRA LIER (GG, FR. HE. BR. N#E. &8 EEEF) D - TRBLLREENEENET T,

*2 Through “Yomoyama”, regular career counseling can be conducted with a variety of employees, including supervisors, personnel from the Human Resources Department, and internal experts outside of the Human

Resources Department.

2 TEHPF) ZBLT. LA ABHOIELE, AFHBUNOHANDEPIRE. HRABHE CERNLX v ) 7HEREZRET 2 O ARETT,

Employee Training

Recruit Group provides various initiatives and employee training programs to
promote human capital development to all levels of employees of the Group™ to
help drive their performance, innovation, and career growth, as well as build
their leadership capabilities.

For example, Indeed, one of our main subsidiaries leading our HR Technology
business, provides a program called “Data University” which provides training
and resources around data tools, methods, and concepts at Indeed. In addition,
Indeed provides access to a learning platform™? with more than 5,000
high-quality courses across over 75 categories, designed to foster a culture of
continuous learning. Through the platform, employees can learn subject
matters across various fields through a community-based learning option, or in
a self-paced environment. The platform enables employees to learn, upskill,
and earn certifications across a number of disciplines including (but not limited
to) project management, cloud computing, and leadership. In 2025, Indeed will
offer employees proprietary Al training plans designed to help all employees
build knowledge and confidence to use Al effectively and responsibly in their
work.

EEETHE

BT —TF JIL—TDL2TOREBORES" #XRIC. AMBERICET
THRAGEHAAPIHHMEEERL. EBDNT +—IT 2V RXELEPT/R—=2 3
COEE. ELT)— =29 TOEREZFTCF v IT7 7Y TOXEZTOT
WEd,
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ICEET AMERCEMZRELTVWET, MHICH. EBTISv T +—L"2%8
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Programs like our Boost Apprenticeship Program also give non-technical
employees pathways to engineering roles. The end goal of the program is to
prepare a group of employees for an offer for a full-time entry-level position as
a software engineer at Indeed. In addition, Indeed offers an internal learning
platform that houses content from training teams across the company for all of
its employees (approximately 22% of all Recruit Group employees).
Employees can sign up for offerings in various formats in order to keep learning
and developing.

Furthermore, Indeed full-time employees with at least 12 months of service and
a recognized service record are eligible to receive a specified amount of
reimbursement per year for professional certifications and educational courses
at accredited universities and institutions. Indeed also provides support for
external learning through conferences, certifications, and memberships, as well
as capacity building for outside learning. Indeed also has a flagship internal
mentorship program accessible to all full-time employees which operates on a
quarterly basis, to foster a sense of community and drive upskilling
opportunities.

In line with our human resources management policy, Recruit Holdings and
Recruit Co., Ltd., the Marketing Matching Technologies SBU Headquarters
provides a variety of learning opportunities. For instance, our management
training program ensures a smooth transition for all newly appointed managers
by providing comprehensive support throughout their initial responsibilities. We
also implement a biannual upward feedback survey, where managers receive
feedback from their team members, allowing them to reflect on their
management practices. We offer a transition training program, to promote early
career success and support those who are transitioning roles to acquire the
necessary skills, whether it be through promotions or shifting job functions. We
also provide onboarding training to support newly hired employees and an IT
boot camp training program to enhance their fundamental IT skills.
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Furthermore, we have developed RBC Online®, an on-demand online platform
that offers video content to encourage autonomous learning among employees
in collaboration with GLOBIS — an external educational institution. At RBC
Online specifically, we provide over 10,000 online training courses throughout
the year in a wide range of topics to employees of Recruit Holdings and Recruit
Co., Ltd., (approximately 33% of all Recruit Group employees). The online
training courses are customized for beginner, intermediate and advanced
levels, and enable employees with different positions, strengths and
backgrounds to freely choose and explore the areas they want to learn about,
and upgrade the skills they need to strengthen.

In addition, Recruit is strengthening partnerships with universities to provide
employee training. For example, employees can participate in training provided
by the Metaverse School of Engineering of Tokyo University to strengthen their
engineering and IT skills. We also offer online leadership training for
professionals in collaboration with Minerva University, not only to employees
within our organization but also to external parties.

For more details on the initiatives for human capital data in this SBU, please
refer to Recruit Co., Ltd. DATA BOOK 2025 (only in Japanese).

*1 Employees eligible to participate in training and development are 100%.
1 FHMERUBENFFEICBITE 2 REBHZEIF100%T I

BICHBEDOBENLBFVZ(RET 27cDHIC. NBHEERETHZI/O0—ERL
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*2 Indeed’s learning platform and RBC online training content includes leadership training such as decision making, problem solving, communication and influence, covering 55% of the Group's employees.
*2 IndeedDFB S S v b7+ —LRURBCA VS YOHED YT VI, BEBRE. MBFER. dZ a7 —>ay. FENFEBrVW ) —4A -2y fL—ZVIDEEN. JIL—TREBED55%% H

N=LTWFT,


https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf
https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf
https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf

Managerial and Leadership Training Programs
Alongside training programs on skills and knowledge development, we offer
programs for managerial and leadership development.

For example, Indeed’s Manager Clinics tackle specific management topics in
individual sessions. These are often followed by a Practice Lab or Coaching
Circle for hands-on application and discussion, helping participants put what
they've learned into practice. Indeed also piloted Coaching Circles for
leadership teams, where leaders guide discussions on topics relevant to their
roles, supported by our learning and development team. In addition, Indeed
provides executive coaching for high-performing managers and senior leaders,
offering tailored support for their development.

Furthermore, Indeed’s "Beyond the Role" podcast shares inspiring stories,
advice, and lessons learned from business leaders, helping others learn about
leadership and navigate their own career journeys. The podcast is available for
all employees, aiming to ensure a company-wide elevation of leadership
acumen, and facilitate internal mobility and succession planning.

Recruit Co., Ltd. has also developed and implemented a coaching program on
leadership development for all employees. In this program, organizational
leaders and HR staff act as "Co-AL” Partners" to support employees' career
development and demonstrate various styles of leadership. "Co-AL” Partners,"
who have acquired coaching skills, an understanding of individuals, and
development planning methods, engage in dialogue with employees to draw
out their individuality. By creating development plans together with their
supervisors, this program promotes management that "leverages individual
strengths" throughout the organization, fosters the creation of multi-layered
leadership, and facilitates career development within the company.

For more details on the “Co-AL” Program, please refer to our website (only in
Japanese).
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https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html
https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html

Initiatives for Talent Recruitment ¥RABEICDOWLT

Since its inception, Recruit Group has been guided by the belief that our
strength comes from within. We prioritize and nurture each individual’s unique
qualities in the pursuit of new value creation. To continue this pursuit, Recruit
Group actively seeks out talented individuals who share our values by
conducting recruitment initiatives at each SBU.

For instance, Recruit Holdings and Recruit Co., Ltd. focuses on hiring
technology positions like engineers and UX designers who support our online
products, alongside corporate roles such as sales, business planning, public
relations, and human resources. To facilitate this hiring process, we
collaborate with department managers each year to determine the necessary
profiles and number of personnel required for business growth. As part of this
effort, we launch recruitment web pages primarily targeting new graduates,
providing detailed information about job responsibilities, required skills, and
experiences for each role. Additionally, we conduct over 50 recruitment
information sessions annually, including those in collaboration with career
centers at more than 30 universities, in order to secure outstanding talent.
Additionally we also offer a long-term internship program called "RECRUIT
Internship for Engineers Data Specialists" to develop new pools of technology
talent.

In addition to human resources personnel, employees working in the
business units are also actively involved in recruiting activities. Additionally,
Recruit allocates time for mutual understanding beyond interviews, tailoring
these interactions to each candidate's circumstances. This includes HR-led
career consultations and interviews with employees for on-site insights.

For more details on the recruiting practice in this SBU, please refer to our
website (only in Japanese).
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https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/

Additionally, Recruit Holdings and Marketing Matching Technologies SBU
utilize People Analytics (PA) during the recruitment process alongside
document screening and interviews. We have incorporated aptitude tests into
the recruitment process to assess personality traits and measure intellectual
ability, as well as to clearly determine if there is a high level of organizational
fit before we hire.

HR Technology SBU operates a global job platform, utilizing its extensive
data and technology resources to optimize job search and recruitment
processes. To thrive in this business, attracting various, talented individuals,
including engineers from around the world is crucial, and we do this through
offering an attractive compensation system. Starting in 2021, the SBU
implemented an Employee Stock Ownership Plan Trust (ESOP) for
executives and employees. This initiative aims to ensure its recruiting
competitiveness remains on par with globally operating technology
companies listed on stock exchanges and to incentivize our employees to
contribute to the long-term growth of the Company.

At Staffing SBU, ensuring agility and efficiency in decision-making is the key
to success. To accomplish this, the SBU has implemented a “Unit
Management” approach within its subsidiaries. Under this system, the leaders
of each unit are granted the authority to operate their respective units as if
they were independent companies. To ensure the success of the unit, it is
essential to secure a capable unit leader with a proven track record in
management. Therefore, the SBU has introduced succession planning for
senior management positions, including unit leaders, and implemented
programs to nurture leader candidates from within the company.
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Internship 122 —>2v )

Recruit Group offers internship programs as part of its efforts to provide
opportunities to work for students. For example, Recruit Co., Ltd offers
short-term internships such as “Co-create Future Scenario program”, “3 days
Business Camp” and “RECRUIT Business Pitch”, and long-term internships
such as “RECRUIT Internship for Engineers and Data Specialists”. We also
offer long-term internships such as RECRUIT Internship for Engineers and
Data Specialists.

LTI —TTlE. ZENDORERRDRBO—IRELTIVE—2>y
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Data Related to Human Capital: Recruit Group AMBXRICEHTETF—2: VIIL—rJIL—TF

Iltem Unit March 2023 March 2024 March 2025
F—XIEH I==Lv2 202338 2024438 2025538

Number of employees*’ Person
exEH A
Number of contract employees*'/temporary workers Person
PRES SR 22 A
Ratio of contract employees/temporary workers*’ o
PREFER B bR °
Training cost per employee™ Yen
REBIAETD OHMEER™ !
Retention rate: Recruit Group (Permanent employees voluntary turnover rates)™ o
REBEEER VIUIIL— I —T2AEPREARES 0B TN LRREE)S ’

58,493 51,373 49,480
1,915 1,952 1,591
3.3% 3.8% 3.2%

90,382 88,831 91,008
88.7% 90.3% 92.5%
(11.3%) (9.7%) (7.5%)

*1 Number of employees is as of March 31 of the end of each fiscal year. Number of contract employees represents the average number during each fiscal year, and includes temporary employees who have worked

less than one year.

1 REREHIL. ZEFERQCASIB)FR. BRIEXERIT. RAFEOFRTIRAAYL,. BRIERERIIIFRBOEHERIZNE,

*2 Training includes employee development training to enhance knowledge or individual skills. Please refer to Employee Training for more information. In addition, this data is obtained by using the financial data.
Based on this value, the annual amount of time spent on skills training per employee is 27.80 hours (3.48 working days) in FY2024, and the total time for Recruit Group as a whole, is 1,067,062 million hours

(133,383 working days).

*2 HHEICIZ. HEPEADENZRD 2 ODHETHMENEENE T, FLIIIRREEHHEZ CEIILT V. B8 AT —FEMBT—2Z2AVEHLTVEY, TABEBzAVTER TS 5. 2024
FEICEEBIAGLD ORRABFEMEICH T S5SNI TR RE(FR)I327.8085H(3.48 A1HY) T, JIL—F2AFTHHEICH TSN/ E5HEEIZ 1,067,062/ (133,383 1HH) T Y,

*3 Recruit Holdings Co., Ltd. and its consolidated subsidiaries
BHARHY I — F A= T« VI ARVEE TR



Data Related to Human Capital: Recruit Holdings AMEXICEATET—2 : VII—brFR—=ILT1 VTR

Number of employees

(ES=E-

Total / &5t

Men/SE 1%

Women / &2t

Number of non-Japanese employees / E AREEE K

EX B FEHFER

Average tenure of employees

Number of employee turnover

NEXEOBEEL

Average age of employees

WEXEF D Fin

Total average / &5+
Men/SE 4

Women / Z21%

Total / &5t

Men/SB 1%

Women / 21§

Total average / &5t
Men / B

Women / ZZ14%

Unit
==Ky,

Person/A
Person/ A
Person/ A
Person/ A
Years | 3K
Years | 5K
Years | 5K
Person/ A
Person/A
Person/ A
Age | FEH#
Age | FEH#

Age | FEHf

March 2023

2023431

128

54

74

7.4

7.5

7.4

39.3

39.6

39.0

March 2024
2024538

119

48

71

7.9

7.6

39.8

40.3

39.5

March 2025
20255318

116

46

70

10

8.5

8.2

8.6

40.5

40.9

401



Number of employees
by age group
HARREREALL

Below 30 years old

30K

30-39 years old
30 ~397%

40-49 years old
407 ~497%

50-59 years old
507 ~597i%

Over 60 years old
60 k£

Total average/ &5+
Men / B4

Women / 2zt

Total average/ &5tF15
Men / 1%

Women / 2zt

Total average/ &5+
Men / B4

Women / 2%

Total average/ &5t
Men / 1%

Women / ZZ1%

Total average/ §51F15
Men / B1%

Women / Z21%

Unit

Bifi

Age | iy
Age | i
Age | FEHif
Age | FEiif
Age | i
Age | iy
Age | FE#p
Age | FEHf
Age | iy
Age | i
Age | FEHif
Age | FEiif
Age | i
Age | iy
Age | iy

March 2023
20234F3H

March 2024
202438

57

25

32

43

13

30

13

March 2025
2025438

52

22

30

44

14

30

16



(Continued) Data Related to Human Capital: Recruit Holdings (i) ABMEXRICETETF—2 V= FHR=ILF1 IR

ltem Unit FY2022 FY2023 FY2024
F—AIER ==X v} 20224 20234 20244 E

REETHFE[IGSE Total average Yen
Average yearly wage of employees astmiy = 11,389,672 11,192,716 11,453,407
Average monthly salary of a 30-year-old employee Yen
303 DL E DTH AN e 650,192 512,696 610,652
Average of annual total working hours Hours
R T A 1 (BB B 20374 19953 20565
Working hours Average monthly overtime hours Hours
L ZR2TE T B 239 266 220
Average monthly overtime pay Yen
B T T i 30,775 27,457 30,181
Number of days granted Days
F5A% =l 663 637 687
Paid annual leave Number of days that were used Days 336 346 401
FXRERRERDEIFIKT BSEH =

E%ggtage of days that were used % 58.5% 54.3% 58.4%



Data Related to Human Capital: Japan™ ARZEXRICBITST7—42 : B&"

Item Unit March 2023 March 2024 March 2025
T—RIEE ==Liv} 2023438 20245318 2025%3H

Number of new-graduate hires Person
MZEALER A
Number of mid-career hires Person
iR A 3,130 1,738 631
Average age of employees™ Age
s ST pa Py 34.5 34.6 34.2
Average employment years for male employees Years 5.0 5.0 6.0
B4 DTGB FER FH8 ' ' '
Average employment Average employment years for female employees Years 58 6.0 70
years™ DT E T FH ' ' '
B _ _
Percentage difference in average employment years for female to
male employees** % 16.0% 20.0% 16.7%
BT E
Employee Retention Beter;ti'_g_‘n rate (Full Elme employeias voluptary turnover rates)™® " 90.6% 90.5% 93.4%
REEDES NREEEX (EHEDBEMRRERER)® ° (9.4%) (9.5%) (6.6%)
Pl % 0.01% 0.01% 0.01%

*1 Companies include Recruit Holdings Co., Ltd. / Recruit Co., Ltd., unless otherwise stated in footnote.

1 BEENEICEREN B VRO MRETIESHARM Y I — b R—ILT 1 VI ARVOBHAREU TIL— k.

*2 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd. / Recruit Management Solutions Co., Ltd.

REREH I IIL—bR=ILT 1 I A AV VIIL— b FRAEHZARZ Y TH—ERX - F=IT1 VIR BRAKHVIIL— bR Ry T4 20 BFHEHVIIL—FIRIAY Y )a—->3 0K
*3 Recruit Co., Ltd.

BHARHL) 7IL— b



*4 (Average employment years for Female)-(Average employment years for Male)/(Average employment years for Male)

*4 (4D FEIRGEBEER)-(B O FHRGEFER)B O FIRGEETHEER
*5 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.
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Inclusion & Belonging ¥ 7 I)L—> 3> &EOVF VI (IREH)

To Recruit Group, inclusion & belonging means cherishing each individual
regardless of class, race, color, sex, language, religion, gender, age, political or
other opinion, national or social origin, nationality, property, sexual orientation,
gender identity, disability, birth or other status. We cultivate a culture that
respects different opinions, and we have been striving to create meaningful
new value for both society and Recruit Group itself since our foundation.

In today's rapidly changing society and a time of growing uncertainty, our
employees celebrate and value inclusion &belonging. We work to provide all
people with the tools and opportunities we need to make autonomous
decisions and build a better society.

We will continue to roll out inclusion & belonging initiatives that will drive
innovation. As a first step, we will focus on gender parity. At the same time, we
will encourage and support subsidiaries to address other aspects of inclusion &
belonging reflective of each country, area and business.

DON—=rTI—=FICE>TDA VD=2 3> &EOVFIT EIE. BFIC
ELTHHRICEVWTH. ACALDHESPBZEVNZAYNCTZHETY, U
T —bTIL—TIFRIRLCE. Bk, AR, Ao, 4hl. §58. "8 Oz
Y —. Fin. BUakY - Z0MOER. BERMNS L IZHRBIHS. EfE. B
. ERVEE. HER. BA'VW. BEFZEOT. Z0EVERDEVRHS
ERIRRZEEIZCNHLWVMEEZELC VWS CEZRBIEIRVERL
LTEFX L7

ZHDNHL K RERGHOPICEWVWT, UIIIL—rTIL—TE EBEDT Y
IIN—23&EQYF I ZAYNCT R EEDHIC. HRADETOALDHEE
BHELELV. BRNGERDI TET IR ZRMI LN HILEITVE
ED

DOIL—=rTIL—=TE. 41/ R=2 3 V%BIEETBH. 17— 3
V&EOVEF VI DHEZIMEL TVWET, FHFICD T A —ICDOWVWTIE. U
=TI —T2F LTEEZEEED. Pz — - N)T4DORFICOAZy
ELET, HHOETA I IIL—23 0 &EOVFVITOHEICEWVWT, TV
A—=PANZDOWVWTH, EeittE. BXICKL TEEAT—VETEH TROHHEA
TLWEZET,

Our Goal for Inclusion & Belonging [ >ZJ)IL—S3>&EQYE U JICEITT-BIE

The Company has specifically accelerated initiatives for gender parity by
setting Group-wide goals as a corporate strategy. The Company aspires to
achieve gender parity among senior executive roles and in managerial
positions, as well as of all employees within the Company by FY2030*".

BRI A =N T ICDOVWT, BEHKRO—IERE L THETIL—T
SATEHEZZESTVWET, EAEMICIZ. 2030FEE £ TIC. BT IIL—T21&
O _EREIRE - EER - REEZTNBNICEITZ ST o4 — NN T1 DER%E
BisLTWET,



Our inclusion & belonging aspirations and policy is governed by the Board of
Directors. Since FY2021, each SBU has studied its gender gap and analyzed
the respective root causes of this gap, as well as proactively promoted women
for senior executive positions, which include CEOs of main subsidiaries as well
as executive officers of SBUs. As a result, the ratio of women among senior
executives has increased from 10% in FY2021 to approximately 27.5% as of
April 1st, 2025*".

For more details on our goals, please refer to our website.

Htoar o= aaenrx o JiIcEicBIE AitE. BFEREDE
BOTTHEINTVWET, 2021FELD. SBUCLICZ T A —F v v 7D
REAREOREITTINT 2L bl FEFRMDCEORSBUNERE % Ak
T3 EMEEBOABLRERZESER. EHNEERICE T 2L,
10%(2021FEE)H 5#927.5%(2025F4B1BES)IC EF L F L1

BEOFHFRIICIESoZ BT,

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of the
Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and
primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 HREERIZ. YR TV Ry FUY - T/ O —ERE RO v (Strategic Business Unit. LA TFSBU)ICE W TIFBITIRE/EFIRE. HRT Y/ OY—SBUL AMIRESBUICE W TIEE
EFSHUAR/EEREE S Y TETR T, BB - ESOLTMLERIE. VIIIL—bER—ILT1 YT R, 2SBURESHRUESBUERR TOEFERMICDOWTER . BERIG. HREBERBUNAOT TEFOLTOER

H%Eo


https://recruit-holdings.com/en/sustainability/people/
https://recruit-holdings.com/ja/sustainability/people/

Our Initiatives for Gender Parity & 1 >4 —/\UF 1 (IC@EIT T-EHEA

At Recruit Group, we are accelerating our efforts to promote gender parity. For
example, we have endorsed the Women’s Empowerment Principles (WEPs)*",
which were jointly developed by the United Nations Global Compact and UN
Women (the United Nations Entity for Gender Equality and the Empowerment
of Women). In conjunction with our support for “HeForShe,”*? a global solidarity
movement for gender equality led by UN Women, we announced our
participation in the HeForShe Alliance as a corporate champion™. We are also
a member of The G20 Alliance for the Empowerment and Progression of

DON—rTIN—=TTR I A —RFEICAITTCEREAZIHEL TWE T,

BIZIEEES O—/NJL « > /87 L2 UN Women (EEZLIMEHET) HERBTHE
B U 7o 2 O JE BB HEE ICRRAB I I CBHET 72D O1TEIRA) TD T > /87— X
>~ EREI (Women’s Empowerment Principles : WEPs)] *' (CE% L7zIEh\

UN  Womenh'FEL TPz VA —FEEHET S HeForShe? 7 517>
2 ICFvoEF U PECLTBELTVWEY, £7. [The G20 Alliance
for the Empowerment and Progression of Women's Economic Representation
(G20 EMPOWER)] DXV N— LT, UZII—bJIL—TZBRT. tRIC

Women’s Economic Representation (G20 EMPOWER) to advocate for BIIBZEED) A=y TETYNT—X Y MIETTESZEDTVE
women’s leadership and empowerment beyond Recruit Group. ED

ERENRA =S 7 FINOBROFMRIIIE S5 CBLIEE L,

For more details on our endorsement of international initiatives, please refer to our
website.

*1 Established by UN Women and UN Global Compact, the Women's Empowerment Principles (WEPs) are a set of principles offering guidance to businesses on how to promote gender equality and women'’s
empowerment in the workplace, marketplace and community. It serves as a practical guide for companies to examine and analyze their current practices, standards and behaviors.

1 DI /NT— X > ~RBEI(WEPSs : Women’'s Empowerment Principles)i&. 2010F38ICEES O—/\V)L « 3> /%2 k CUNIFEM(ERUN Women)hV R TIERL L 7o M D TR REHEME ICFEIRAYICER D $BE 72 D1TE)
RAJ, RENREDIBITCEE, TEHERAELDON T B T-HOOEERNLBFII B >TWVS,

*2 HeForShe is a movement for the realization of gender equality that UN Women has been promoting globally since 2014. It provides an opportunity for all people in the world, including men, to express their
commitment and support for the realization of a gender-equal society.

*2 20148 H 5UN WomenH' T O—/NILICHEEL TWB Y T VA —FEORRICHITIcL—T AV b BEZEDTEHADHS5PZIAD PV A—FEOUHREZRRTI-OOEBRZRIHIEREL TV,

*3 Champions are an ambitious group of trailblazers in the HeForShe Alliance across a broad set of fields, with tangible commitments focused on transformative change across countries, companies, and communities.
Through HeForShe Alliance, champions join forces as role models and develop scalable and shareable solutions for gender equality's most pressing challenges. They are required to set ambitious goals for gender
equality, both individually and for the organization they lead as a whole, and to express their commitment to achieving these goals. In addition to achieving gender equality within their own organizations, Champions
are expected to establish collaborative programs with UN Women, conduct awareness-raising activities and investments to solve issues in their relevant industries and regions, regularly report on the progress of their
initiatives, and serve as practical role models in promoting equality.

3 TFv>EA>] Cid. UN WomenHhEZELILE EIF7: THeForShe7 547V R ICBELY T V4 —FEZHET ) — 2 — L A 2B REEHE. ZMiE. EEMEFERVZORKREDO L, Frvv
EFET oA —FEDODL—T A rEREL. EANGEEZED. B - X D27 ORZBRA TELERITHEDICITEIL. HeForShe7 514 7Y A%ZBL T P V4 —FHEERD /=D DEL
ROREDTDICHBETEBNREDH ZRREZHEL B EHROEND, Fiew FryYEFVRBEAARVESHEVRE#MEAL LT P04 —FFHICEITZ5VEZREZEIF. ZOERRICATEZII Y FX
Y ERBATEZCHBEEFLHE>TWVWS, MR T BEBRICHITZD TV F—FEORRLITTEHL. UN Woment QBB 70O 5 L%zis Eif. BEMHEEYT 2 EFCRIRICH T2 FEBRICAEITE
RIFHCREEZTOLEDIC. BIEAOES 2 EHNICKEL. FHEHEEOEBENBO—ILETILEAZ LA ROGN TV,


https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/ja/newsroom/20220208_001/

To increase representation of women in our overall workforce and in
managerial positions, senior executive roles and of the members of our Board
of Directors, Recruit Group provides programs designed to identify and
eliminate the barriers that women face in the workplace with strong leadership
from our top executives.

Efforts in Our Business Operations for Achieving Gender
Parity across the Group

Recruit Group remains focused on achieving gender parity by the end of
FY2030. While each of our business units operates in a unique context, they
are adopting strategies to fulfill our shared sustainability goals, in full
compliance with all local laws.

HR Technology SBU

Indeed, a part of HR Technology SBU, upholds inclusion & belonging as a
core value. The company believes that by embracing various perspectives
and experiences, it can create a better workplace, make more effective
decisions, and foster greater innovation. Indeed aims to create a workplace
where everyone feels valued for who they are, has a sense of belonging, and
has equal opportunities for growth.

FIMERE - BEH - LREEH - FRIBAEZINENICEIT 50X
OEEDTEDH. VII—bTIIL—TOREHTIIEERDRW) -4 —2 v TFD
TT. DS TR L BEEQIBBEFBICAEITIRA B TOT 5 Lz iZ#
LTWET,

ST oH—=N) T2+ BISERICAITT-8F X TOEEA

2030FEEXTICHEIT /I —T2E0o o2 —/N) T4 DFERIFICHIT T,
KRHERE X1 = v (SBU : Strategic Business Unit)lc &L T, SERBICHE
WLEHS. ENTNDORRCFEICALERZERLTVWE T,

HR7 2./ 0> —SBU

HR7 2 /OY—SBUMIndeed TlE. >V )L—I38EOYF YT %07
NJa— LTHIFTVET, TERTELEXHFPRREZFHONEEN VS
ST LDRVEZICH D, K DRMMBRETRENAEICHED, £DZ
DA/ R=2 3 HEHHTNBEEITVEY, HLDBODDIIDH
DOMEZRD SN, BDOESHANHZ LEL. RFICHROERDIIES
NZBHEORFZBIEL. BHEAZED TV ET,



Marketing Matching Technologies SBU

Recruit, a major subsidiary of Marketing Matching Technologies SBU, is
committed to achieving both job satisfaction, which leads to career and
evolution for all employees, and a flexible work environment suiting individual
needs.

In terms of providing a flexible work environment, Recruit has been
advancing initiatives since 2006 to provide an environment and opportunities
where all employees can fully demonstrate their abilities. As a result, there is
virtually no gender disparity in both years of continuous employment and the
ratio of employees working while raising children.

Furthermore, following the announcement of Recruit Group's gender parity
goals in 2021, Recruit has accelerated efforts to create a fair workplace
where all employees, including women, can fully realize their potential and
find greater meaning in their work. In addition to company-wide initiatives
such as clarifying management requirements and implementing the "Co-AL"
program, each organization has developed its own "Three-Year Inclusion
Promotion Plan" led by responsible officers, integrating these efforts into their
business and organizational strategies.

Staffing SBU

Staffing SBU has already achieved gender parity among all employees and in
managerial positions. The only remaining challenge toward gender parity is in
senior executives. To achieve this goal, the SBU has been implementing
various leadership development programs across its operating companies.

R=TF4>Y - RyFVY - 74 /OY—SBU

R=TTAVT «RYFYY +70/0I=SBUDUIIL—FTlE £TD
WEBDOHRICOBA D MBENL . HBDNRARICHZHEETES
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CEO Challenge

CEO Challenge is an internal leadership development program for senior key
talent, including women, to learn how to address a business problem and
provide a solution by approaching real social or business cases. Each team
entering the challenge is asked to address the following criteria during its
business proposals: close the opportunity gap, inspire new ways of working
and celebrate inclusion and belonging. Through the process, coaching,
strategic workshops and mentoring opportunities are provided to help them
bring their ideas to life. Since the start of the program in 2020, nine teams
entered the Challenge and five projects have continued as real business
programs. In the 2024 Challenge, seven more teams joined the competition.
Succession Planning

Staffing SBU is advancing succession planning for its senior executives,
including CEOs of major subsidiaries and SBU executives, while annually
assessing if they were able to list senior executive candidates with various
skills and backgrounds. The SBU also supports leadership development
through 360 feedback assessments, and by providing opportunities for
mentoring and coaching alongside specific development programs when
required.

Mentor Me

Mentor Me is a global mentorship program started in 2023 to develop senior
leaders, which include women, and digital talent capability. Participants who
aspire to become leaders are linked to colleagues in the senior leadership
level of Staffing SBU to benefit from their experiences and gain new
perspectives on their own career development. Since the start in February
2023, the program has already engaged over 100 participants worldwide from
the Staffing SBU.

Please refer here for details on Mentor Me.

CEOFv L >
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https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities

Efforts to broaden our talent pool

Recruit Group brings together people with varied experiences and perspectives
and promotes inclusion & belonging. Each Group company implements various
initiatives™ as outlined below.

Initiatives to promote the recruitment of women

Marketing Matching Technologies SBU is implementing the following initiatives
to promote the recruitment of women:
e Events (only in Japanese): A number of events are held on the theme
of women's activities and different workstyles.
e Introduction of model cases (only in Japanese): A webpage on women
employees is set up on the recruiting website for new graduates to
explore and understand model cases.

Website Accessibility

HR Technology SBU’s Indeed strives to create an accessible experience for all
people who use its website. Indeed follows the internationally accepted Web
Content Accessibility Guidelines (WCAG), which defines requirements for
designers and developers to improve accessibility for people with disabilities.
Please refer here for detailed information.

Staffmark from Staffing SBU has redesigned its website to be more accessible
for people who have disabilities, learning difficulties and visual impairments, as
well as for those for whom English is a second language, making it easier to
access recruitment information.

*1 Recruit Group has initiatives designed to broaden its talent pool for more than 50% of its operations.
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https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.indeed.com/esg/accessibility
https://jp.indeed.com/esg/accessibility

Unique training programs to advance Inclusion & Belonging
Marketing Matching Technologies SBU

Marketing Matching Technologies SBU president and executives send out
messages, and provide opportunities for study sessions so that the heads of
management organizations can deepen their understanding of inclusion &
belonging. In addition, the president himself communicates the significance
and purpose of Recruit's promotion of inclusion & belonging in the
communication outlet that provides information for all employees.

Marketing Matching Technologies SBU also provides training programs to
support the career development of women employees. For instance, "Career
Cafe 28” offers training to help women navigate life events that might arise
during their careers, while "Career Cafe Next Step" focuses on the
professional development of women in their thirties.

Additionally, "Career Cafe for BOSS" is a management training program that
features external speakers and provides hands-on management skills to
managers of women employees, supporting the success of women in the
workplace.

In addition, to promote inclusion & belonging in science-related occupations
(STEM), the SBU supports the University of Tokyo's Metaverse School of
Engineering which aims to enable all people to study engineering and
information technology. For example, the SBU and the University put effort into
communicating the appeal of engineering and information to women junior and
senior high school students so they will consider STEM occupations at an early
stage in their career choices. We mainly support information dissemination
through the construction and operation of the website of the Faculty of
Engineering for Metaverse School of Engineering by reviewing content and
conducting workshops for students involved in website management. The
contents are also available to Recruit employees to participate in training
provided by the Metaverse School of Engineering.

120 —=S3>&EAQYX I E(LTHE3MBOMMETOS S L
=T Ta40 - IvF>T «5720./0 —SBU

R=T 7420« IXvyFrT - 720/O2—SBUTIF. EEBHEBEENT>
IN—2a3r&EAQYFUIANDEBBEZRODDZENTES LS. HRPEK
BH5DX Yyt —IREPHEROBIZRML TVERT, FUIIIL—t
DERFEEMITOBREEHETIZ. HRESH. VIIL—FDA>TI)L—
DarEOVFUIHEDRRE - BRZRELTULET,

ELUG XTI Ta4V7 -y FVT - 70 /00—SBUTIELZMHB L ED
FTREEB)BITICGKRABRF YD T7HEIOJ S LZIRELTVEY, X

I B TSAR— FOAILICKOEFZEREEICAITT. WO S174
RNYMHEEFTHEDS LGEETESZ X v V7 IV OBRZZEIMME T
Career Cafe 28] . S THRBZ ) —4A—> v TOREBEXHFT 330t
HEBEITDF v ) THEELIENME TCareer Cafe Next Step) ZEEL TLVE
ER

FIARANLITTERLS, SESATARYNOHBEE DR 2L REED LR
(BB Z ERNRIC. TEOEEZMRSEZ1-DICKETEEZIIRIXY
XX )LEZNSBEEAD SERI R XY FHE TCareer Cafe for BOSS]
HEBLTUVET,

B, BREERESTEMMBEIFICE T 1> oIl—>arvEQyE %
HHEITAN, TITEPBROMNIZ. TFPSEOERFEIROFHICIEZ S
CrZEHT. ETOADNIERBEREMZERZ EEZBEIRTREAE X
BAN—RITEE ZFZELTVET, FIZ. XEZN—XIEMHOTTTHA1 b+
DEBFECEAZELCBREEOLZEL LT, AT YVESY. vz 791
FEEICEDAFEEZNRELIET—02avyTZiToTVWET, £/l U
IL—FDREEDBAIN—IXTEFEOBRICEML. ZRZEHHEEETT,



For more details on our initiatives in Marketing Matching Technologies SBU, please
refer here (only in Japanese).

HR Technology SBU

At Indeed of HR Technology SBU, the Attraction & Engagement team cultivates
a sense of belonging and an environment where everyone can thrive. The
company aims to embed inclusion and belonging into the employee lifecycle
through systems, programs, and day-to-day experience. Indeed actively
supports Global Engagement Programs which support vibrant, inclusive
employee experiences across the business.

The Talent Enablement team are curators of Indeed’s educational pathways for
its employees. From live training and workshops to e-Learning courses,
continuous education is a vital component to the engagement strategy aiming
to provide employees with opportunities to grow personally and professionally.

Staffing SBU

Staffing SBU held a program called The CEO Challenge, an internal leadership
development program for senior key talent, including women. The SBU also
implemented a new leadership mentoring program, called Mentor Me, a global
mentorship program started in 2023 to develop senior leaders, which include
women, and digital talent capability. Participants who aspire to become leaders
are linked to colleagues in the senior leadership level of Staffing SBU to benefit
from their experiences and gain new perspectives on their own career
development.

For more details on our initiatives in the Staffing SBU, please refer to here.
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A= EONTFHEEEDIMERMEREINE L. MAT. TXH—- =—
(EEDOH) EFEINZLZEESOCER) — A - T RILAMOER % Big
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https://www.recruit.co.jp/people/diversity/
https://www.recruit.co.jp/people/diversity/
https://rgfstaffing.com/newsroom/n/2021/03/08/international-women-s-day-2021-rgf-staffing-is-challenging-the-status-quo
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://rgfstaffing.com/newsroom/n/2021/03/08/international-women-s-day-2021-rgf-staffing-is-challenging-the-status-quo
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://rgfstaffing.com/newsroom/n/2023/02/27/rgf-staffing-s-mentor-me-brings-new-perspectives-on-talent-s-career-opportunities
https://recruit-holdings.com/en/sustainability/people/gender/
https://recruit-holdings.com/ja/sustainability/people/gender/

Data for Ratio of Women: Recruit Group R&WRICEATZT7—2: VIIL—FJTIL—TF

ltem April 2023 April 2024 April 2025
—XI8H 2023F48 202448 202548

Number of women

19,531 19,330 18,470
1 NS ’ | ’
Employee*"
exs i
sz\rticj:g%women 50.2% 49.9% 50.3%
Number of women 4.473 4,410 4,258
Managerial positions*! AR |
s %1
=120 :
zértil?: I?f$ women 39.1% 39.4% 39.9%
Number of women 9 11 11
Senior executive positions*" LA
e -
Ra’tIO of women 22.0% 26.2% 27.5%
g

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of
the Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters,
and primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 EREERIE. YR =TTV Ry FUT - TO /O —EERE Y R X1 2 v (Strategic Business Unit. M TFSBU)ICE W TIFHITRE/EFIRE. HRTZ / OY—SBUL AMIRESBUICE LT
BEBEFRMAR/EEHREN Y T2 d, BEE - HEBORZELRIE. VIIIL—FrR—IT1YJ R 2SBURRERHRUESBURE FOEEFRIICDOVWTES . BERIZ. BTE2RHOLTOEER,



Data for Ratio of Women: Recruit Holdings Z4LEEICEAT 37 —2 : VII—FrFR=ILT1 TR

ltem Unit April 2024 April 2025
T—XIEH BA{y] 2024544 202548

Ratio of women who are board of directors members*’

IR ASBRA ORIt% % 33.3% 33.3%

Total Person
&3t A 12 12

Ratio of women who are Men Person
board of directors members*’ oy A 8 8

BEREERE " O LR  Number of board of directors members
BUFRREEY DA

Women Person 4 4
g A
Non-Japanese representation Person > >
NEA A
. N
Ratio of women exeatives % 26.3% 21.1%
Total Person
&t A 19 19
Ratio of women executives*? Men Person 14 15
2IL = %2 1 Z |
‘B DIELR Number of executives*? it A
2IL = %2 K
’REZAB Women Person 5 4
ey A
Non-Japanese representation Person

NEA A



Item Unit April 2024 April 2025
7 —RIEH Bifi 2024444 2025%F4H

Ratio of Senior Vice Presidents who are women

L BTRE R % 20.0% 10.0%
Total Person
At A 10 10
Ratio of women as Senior Vice Men Person
Presidents B A 8 9
THEHITREL R Number of Senior Vice Presidents
/-/n —
RITREDAK Women Person 2 1
ey A
Non-Japanese representation Person > 2
HEA A

*1The Board of Directors members are defined as directors and Audit and Supervisory Board members.
MEWFREBHAE I B RN VEREROZE.

*2 Executives are defined as directors, Audit and Supervisory Board members, and Senior Vice Presidents.
2 RBIF. BR. BEERNUBITREDEME.



Data for Ratio of Women: Japan''? Lt RICE T3 57 —4 : B&"?

Item Unit April 2023 April 2024 April 2025
T —XIEH Bfy 2023%F4H 2024%4H 2025%F4H
Ratio of women of total employees o

THREEE R () 47% 47% 47%

Women employees in . . .
Ratio of women employees in new hires

new hires = oy - % 41% 42% 39%
™ 7 | 2 % Y4 T/
E@L‘%ﬁ%ﬁgn in managerial positions (section head) % 349, 36% 45%
Ratio of women in managerial positions (section head and above,
excluding executives or “yakuin”) % 30% 32% 40%
_ _ L EERE R BREUE. BEEBR)
Ratio of women in
managerial positions Total Person
LM B R &%t A ] e s
Number of employees in managerial positions
(section head and above, excluding executives  Men Person ) 1298 989
or “yakuin”) S A ’
EEBAYK GRRUL. ®REZR)
s H . 628 649
Ratio of women in senior managerial positions (excluding executives or “yakuin”) o o o
LMBRLRREER) 1% 24% 26%
Total Person
Ratio of women in senior S5 A . 315 285
managerial positions NS 68 & ; ; ;
P = ployees in senior managerial
R R positions (excluding executives or “yakuin”) %,el,;_ Pefon - 239 210
MEBAZ(REZRC)
Women Person

ol N - 76 75



*1 Recruit Co., Ltd.
1Rt 7IIL— bk

*2 Recruit Co., Ltd tracks the ratio of women in STEM-related positions, and in April 2025 it was 29.8%. STEM is an abbreviation of science, technology, engineering and mathematics, and STEM-related positions
include workers that use their knowledge of science, technology, engineering or mathematics in their daily responsibilities. Calculated based on the percentage of women in the Product Management Division at

Recruit Co., Ltd., which is in charge of developing technology-based products and services.

2 R E) 7)L— FTIFIBREEBESTEM)ICE T3 REZHRL TH D, 2025F48FH Tl329.8% T L7z STEMIdscience. technology. engineering &2 7* mathematicsDE&FFTdp D. STEMEFAE LR
F. B, IFE. BEOVWTINCETIMBZHAOEB TERAL TLWAREBEZIELE T, MRSV IIIL—MISVWT, 72/00—%FALET7O04 0 MY —EXRREZIVE TS 170470 MMEEAR

B ICBIT BRI FERLE L

Policy to Close Gender Pay Gap BLZMNDEEDER(C T 4 —RIX vy ANICEAT 5

We have identified the main challenge in reducing the pay gap between men
and women is the low percentage of women in higher Mission Grades and
managerial positions. To address this issue, we are accelerating our efforts to
reach gender parity in management, and intend to boost the proportion of
women in higher Mission Grades, including highly professional personnel.

Additionally, we believe that becoming aware of unintended unfairness,
reducing preconceptions about workplace and working hours, and continuing
our efforts to create an even more supportive, accommodating and fulfilling
work environment for our workforce will be instrumental in upgrading our
organization into one where a broad range of talent can thrive.

As a Group operating in the realm of work-related industries, we strive to
promote inclusion & belonging in society at large through our corporate
activities, including our services and operations.

HHIIN—TOBLEDEEER(C TR —RAF vy )DERICAITIE
—DFEIE. LBV v a3V IL—RPEEBOLZMEISIMEV. & TH
BLEZTVWET, £CT ST IIL—THBIFcREEERLROS T~

A—N) T+« BEICEITICEHEAZINET ST mE7O7zv>afil
AMzgolcdbaVWwIyvsarJdL— Rz QoM EZEEL TV
EER

FOEEAZEL T, BRICHIEEROENCRDOE. B <HPCRRE
FIIHTRHEABZERL. MABRBAICE > TEICAZTPILHIHNVDH
PRSI R-OICAIETIXREZES T LIF. BICRLEWAMISEETE 4
BADELICENZEEITVET,

MtZE) ICEAD3EXRZEBATZIEMLIIL-—T LT HEDERZTVD
IL=23a>&EOQVFUIOALICAITT. BRVPY—EXZSDHEEEH
ERZBBCTERLTVEE T,



Data on Gender Pay Gap and Pay Equality BZEODEEDER(C T 4 —R1F¥ v v N RUESDLFHDORT

Please see below for gender pay gap data (multiyear)™ of Recruit Group.

FY2024

e Unadjusted gender pay gap figures for all Recruit Group companies,
covering all employees in Japan with three occupational bands:
“Demographics” and ‘Ratio of women in managerial positions,
percentage of men taking childcare leave, and gender pay gap of
consolidated subsidiaries other than the major consolidated subsidiaries”
sections in the FY2024 Annual Report, translated from the
“Yukashouken Houkokusho”.

e Glassdoor: Glassdoor’s 2024 Pay Equity Analysis
Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report

e Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(only in French)

e Indeed U.S.: 2024 Diversity, Equity, Inclusion & Belonging Report

BTN -—TOBLBOEEDERDT —H(BHED)IFUT LD TEL
2TV,

20245 E

HERICAETZI2TOHEAIIN—TREEDELBOESDEE (ER
ZRER) : 20256 RO B MR EE (551 QBRI 5 fEs
BN T(4) EESEMICBET IR U E7 RHEtDE
1D 2 2thoEEEHR @ (2) ESHERICEHT 3R]
Glassdoor: Glassdoor’s 2024 Pay Equity Analysis (258D #*)

Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report (REED &)
Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(75 REBEDH)

Indeed U.S.: 2024 Diversity, Equity, Inclusion & Belonging Report (%58
DH)



https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=21
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://in.indeed.com/insights/2024-diversity-inclusion-belonging-report-bridging-the-gap
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://in.indeed.com/insights/2024-diversity-inclusion-belonging-report-bridging-the-gap
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US

FY2023
e Unadjusted gender pay gap figures for all Recruit Group companies,

covering all employees in Japan with three occupational bands:
“Diversity, Equity and Inclusion” and ‘Ratio of women in managerial
positions, percentage of men taking childcare leave, and gender pay gap
of consolidated subsidiaries other than the major consolidated
subsidiaries” sections in the FY2023 Annual Report, translated from the
“Yukashouken Houkokusho”.

e Glassdoor: Glassdoor’s 2023 Pay Equity Analysis

Indeed Ireland: 2023 Indeed Ireland Gender Pay Gap Report

Indeed France: 2023 Indeed France Gender Pay Gap Report (only in
French)

Indeed Flex (UK): 2023 Indeed Flex Gender Pay Gap Report

Indeed U.S.: 2023 Diversity, Equity, Inclusion & Belonging Report

*1 The Recruit Group discloses data on gender pay gap for more than 50% of all Group employees.
MU= bTIN—=TE T —T2ED50% 2B BREBICODVTBLEDEEDERDT —XzHRLTUVET,
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Glassdoor: Glassdoor’s 2023 Pay Equity Analysis (258D &)

Indeed Ireland: 2023 Indeed Ireland Gender Pay Gap Report (RFED &)

Indeed France: 2023 Indeed France Gender Pay Gap Report (75> X

FEDH)

Indeed Flex (UK): 2023 Indeed Flex Gender Pay Gap Report (32EEMD &)

Indeed U.S.: 2023 Diversity, Equity, Inclusion & Belonging Report (3258

DH)

~
~



https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=23
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://www.indeed.com/esg/deib/2023-data%20?co=US
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://www.indeed.com/esg/deib/2023-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US
https://www.indeed.com/esg/deib/2022-data%20?co=US

Initiatives to Close Gender Pay Gap BREDEEDERZEHET 3 - DHAAH

Recruit Group is promoting the following initiatives to close the gender pay gap.

Recruit Group Companies Based in Japan (including Recruit Holdings)
We have adopted a general policy of "Pay for Performance" and have
introduced a "Mission Grade System" for permanent employees, in which
compensation is determined by the expected role of the employee and the
magnitude of the employee's performance in relation to that role, regardless
of age, year of hire, etc. As a result, there is no disparity in wages between
men and women in the same mission grade or evaluation. We believe that
the primary issue for reducing wage differences between men and women is
the low percentage of women in higher mission grades and management
positions. Therefore, we aim to increase the ratio of women in higher mission
grades, including highly professional personnel, by accelerating our efforts
toward the group-wide goal of reaching gender parity among management
positions.

Please see below for information regarding the other initiatives of our major
subsidiary for pay equality.

Indeed

e Publishes salary ranges for all jobs for employees.

e An annual fairness survey on salary is conducted to assess progress.
The survey is implemented by an independent outside firm, and is
conducted based on demographics, work experience, responsibilities,
and other factors.

e Training for compensation planners who determine merit and bonus
budgets.

BLEDOESDERDHMIMIT T, BT IIL—TIEUTOEMEA ZED T
W&o

BRI IL—-Ta1t(EEE0)

YHRUOEFEBELREREZEFRLTIE TPay for Performancel ZEARAE &
L. ERAFBEEICOVTIE. FHCAREXRZFICEBHLLT. HHFINS
BRENCENICHR T EIHROARST S TRESEDHRMZRETS v 3>y
L—R&l ZEALTWVWBRH. A—DI v a>dL—RPIEICEWNT
BB TOESRERIHD FHA. ZDH. BELBOESEZRDERICH
1T —0FEIZ. LhBEVWI v 3> J L —RPEEBOLZERIEHEND
CETHBDELEZTVWET, €T BT I —THBIFI-BERICHIT
Sz A—=N) T4 BEICAEFTEERAZINET ST mE7O07 Ty
SaFINAMEEDZEIDBEVWI Yy VI L—REESTHLEROE L%
BIELTWETY,

BLZEDEEDRTHICMIT - EDMOEHEA IS TDED TY,

Indeed

o WMEBIC2ETORADIKEDTIR - LR (518 % BH.

o BF. MERFMHREZERMEL. ESERDOERICHEITIETIKR
5, FAEIFMIL L 7ASBEEL. AOKE. BHERER. ®RIF
DERICEDVWTEMBLTWS,

o BHELCELEFEZRETIHMIMEFEICKT DHHE,



e Providing employees with training and tools to address issues as they o WMEBICNLT. MELIPRELETICHLT Z7-DDHHERY —

arise. Training is being provided to people managers on how to IWERM, FBERICHL T EEZEEDROXFEDED 5 PE
facilitate dialogue and the steps to take when changes are needed. BNFTHEICODWTRL—ZYJZEM, BICKBAF—LICIE. #
Training is also provided to talent attraction teams on how to broach FREmE ICX 3 25EEDY D H LA OHE = Eh.

the topic with candidates.

For more details on Indeed’s initiatives, please refer to here. Indeed DEHEADEFMIF B 5 (EEBEOH)Z CBELIZT L,

Initiatives to promote gender fairness in our supply chain and society Y754 Fr—YRUHEDS x4 —LFEICRITT-EiE A

Recruit Group aims to meaningfully contribute to the communities in which we DOIN—bIIN—TF TRz R —RFEICAIT T 54705 LEZE
operate through various programs to promote fairness in our supply chain and LT, EXZ2RRAJT2MEHSICEML £ 75
society.

Recruit Co., Ltd, the headquarter company of Marketing Matching Technologies R=TTa4T RV FT « 70 /O —SBUDIESHLTH %A1t
SBU, also conducts various initiatives to help Japanese society reach a fair JIL—FIZEVWTH, BERHED D T V4 —RNTFHICEN B IBREECERE

gender balance. EICEIDBAATUVWET,
e Recruit Works Institute (only in Japanese): The organization conducts o VIUIN—bT—URMAZEFA: T—AVDEDDEZTET EEHITZIRER
research projects and disseminates information, including support for HROAKE] ZEMIC. WEOMEZRZZCHE IO 7 LB
women in the workforce, with the mission of "creating a next-generation BREZLTVET,

society in which each individual can work with vitality.


https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://www.works-i.com/
https://www.works-i.com/

At Staffing SBU, we have implemented various initiatives to support women’s
careers throughout its businesses.

No Glass Ceiling Program: This is an employment program that
provides training, mentorship, and job opportunities for women aged 45
and above who have career gaps or face other employment
challenges.

Remote Work Style for Temp Staff: The SBU’s "remote working style"
has expanded career options for temporary workers with limitations in
hours or locations. This system has particularly benefited women who
previously had to give up their careers due to pregnancy or childcare,
allowing them to continue working.

Mira-yell: The program supports individuals who have no experience in
office work but hope to work as an office clerk, including those who
raise children, through skills training and career development.
ZIP_Work (only in Japanese): The program introduces jobs that allow
individuals to utilize the skills and abilities they have acquired, even
when time is limited.

AMIRESBUICEWVWTH. AMREES 2 X 2B LT, HEDOF v ) 7Zex2ik
TRHICTESELEMEAZRBEL TLE T,

No Glass Ceiling Program (ZEE®D &): 45mA_E DM DFT 7= 75wk ZE 1%
REWKTIHDICEREECHET R— b ZRELTVWET,
TKER R Y 7DT LT =08 AZ#EE | BREXPHFOFINZIROAD
FrUTOBRRZILITRH. REXZYIDTLIT—U%ZHEL
TUWET, FIC. HERPBERZ T oMNFICF v U 7EFDORITNUEA
SRM > Te OGN L MEEZTREICLF LT,

SSTI-)  BEREZ T ONMIICKBRBRETHERRTEIT/-LWALD
fedDice AFILML—Z2Jexv ) THEZEL T, EHEADEG
BETELTVED,

ZIP7—7 KD BESNTH. BICBEITTIAFILRCEENZENE 21T
BEBEALTVE D,



https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/en/blog/post_161/
https://recruit-holdings.com/en/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/ja/blog/post_161/
https://recruit-holdings.com/ja/blog/post_136/
https://www.r-staffing.co.jp/sol/contents/promotion/zip/

Our Approach toward Disability Inclusion FED'VLEERDOEHEA

We aim for equal participation of all Group employees, regardless of
disabilities.

In Japan, Recruit Holdings, Recruit Staffing and Staff Service Holdings
establish three special subsidiaries, which are Recruit Office Support, Staff
Service Business Support and Recruit Staffing Crafts respectively, and work to
employ the differently abled. Those companies expect employees with
disabilities to perform according to their individual skills and qualifications, and
regardless of the type of disabilities they have. Various employees, such as
people with orthopedic, auditory, visual and other impairments, are provided
with an environment where they can flourish.

For example, we secure employment opportunities for people with severe
learning difficulties in the field of manufacturing, where they often excel. In
addition, we have been facilitating employment of people with chronic illnesses
treated with dialysis who are often said to have the fewest options for
employment.

At Indeed, the employee-led Inclusion Business Resource Groups (IBRGs)
encourage employees with various disabilities to flourish. One such group is
Access Indeed, an official employee-led IBRG that helps to drive education and
awareness around inclusion for visible and invisible disabilities in the
workplace. Access Indeed, and other IBRGs are employee-led groups, open to
all employees, focused on fostering inclusion, belonging, and support for
various communities within the company.

Please refer to here for more details.

DIIWN—bTI—=TTlE BHRVOBEICHHDST. REXELENEETE
PRIFEZRELTVLET,

BAERICEWTIE. VII—bR=—ILTa TR VIN—FRXRY T 1>
I ARy ITH—ERR—IT1 VTR TNENIIIL— T T« XY
R=b VIN—=rREYT42TIFTY RAFZYTH—EREDRIY
R— b D3DDFHFEHZHREL T BHAVWEEAZHELTLET,

NS5DOEFIFEFICEWVWTIZ. BAVLWOIMICHHIHET. —AVDEDDE
BEXAFXILICEDLEEADREBICEFIZ I T BAFTBHYES - (RERE
HNERY, TEIEARREENERETEIIREEEITVWET,
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https://recruit-holdings.com/en/sustainability/people/inclusion/disability/
https://recruit-holdings.com/ja/sustainability/people/inclusion/disability/

Percentage of Employees with Disabilities: Japan™ BEAWEEBLLE : H&"

Unit June 2023 June 2024 June 2025
Bfif 2023%F6H 202446 H 2025%6H
Number of applicable persons Person
Sy A 3,701 4,254.5 4,561.0
*2
g};‘v % 2.51% 2.67% 2.71%
Recruit Office Support o o o o
Percentage of employees DON—brFT a0 AHR—F e 2.89% 2.99% 3.18%
with disabilities
ENAVERERR Staff Service Business Support o . . .
2By T H—P PSR A f— R %o 2.49% 2.60% 2.62%

Recruit Staffing Crafts o 0 0 0
o )m kRR T TS TY %o 2.34% 2.62% 2.65%

*1 The percentage is calculated by including the number of employees of the parent company group of each special subsidiary in the total number of employees. The companies included in the denominator to
calculate the percentage for each special subsidiary are as below. (The company list is as of July 2025, but some companies will be retroactively added as of April 2025 once procedures are completed, targeted
for August 2025).
Recruit Holdings Co., Ltd., Recruit Co., Ltd., NIJIBOX Co.,Ltd., Recruit Office Support Co.,Ltd, Seanuts Co., Ltd., Recruit Carsensor Co., Ltd., RECRUIT MEDICAL CAREER Co., Ltd., Recruit Zexy Navi
Co., Ltd., Recruit Career Consulting Co., Ltd., RGF Talent Solutions Japan K.K., Recruit Management Solutions Co., Ltd., Indeed Japan KK., Indeed Technologies Japan Co., Ltd., Indeed Recruit
Partners Co., Ltd., Indeed Recruit Technologies Co., Ltd., Recruit Executive Agent Co., Ltd., RECRUIT LIFESTYLE OKINAWA CO., LTD., HOMEPRO CO.,LTD.
M ERAFRASCICTIN—T2f 2 I BE L TEERAXRZEEL TV ET, SRAFRHOENIVEERLEOABICEFTFNZIREIFUTOBED TY, (ARH—BEIFEANIC2025F7ARRDIERT
IHN —EBORIF2025F8HICFRIT T T RE. 2025F48 ISR L TEMENE T, )
BRI — b R=ILT 1 VTR ARV IIIL— b BRAKHZIRY IR BREFV VIL— AT 0 XY R— b BRI —F vV KV I - b Ah—t o — BtV D
L= bXTF4ALFY )T RRASHVIIIL—bE I BV RSV IZIL—bF Y UT7aAVHYILTo I, RGFRL Y MY U a—2 3> XA EHE. BRAXSHV IIL—bIRIXV Y ) 2—
> 3> X\ Indeed Japantka4t. Indeed Technologies Japaniki&tt. HXEHt1 VT —RUIIIL— b=+ =X BRRAEHA VT —RUIIIL—rFo /00—, BtV oIL—rTd
TIOT4TI—Vzr b BRARHVIIIL— b5 TIE21)LHE. A&t A—L70O
*2 This figure is the total percentage for companies, namely those in Recruit Office Support consolidated, Staff Service Business Support consolidated, and Recruit Staffing Crafts consolidated.
Q2ABUEIF ) I — b F T AP R— MBI RV T —EREIRIAYR— NERE VII— b REYTA TS TYEREDEE T,



Initiatives for Our LGBTQ+ People LGBTQ+®D#¥ S (CFHd 2 EAH

We want Recruit Group to have an environment where all employees can
participate equally, regardless of sexual orientation and gender identity.
Therefore, we promote inclusion and respect the human rights of LGBTQ+*"
people.

Recruit Group also supports the Standards of Conduct for Business, Tackling
Discrimination against Lesbian, Gay, Bi, Trans, & Intersex People, developed
by the United Nations Human Rights Office. Each company within the Group
encourages the business community to tackle discrimination against LGBTI*?
people.

Employee resource groups within the HR Technology SBU encourage
LGBTQ+ employees to flourish. At Indeed, the “iPride and Gender Identity
Resource Group" celebrates and supports LGBTQ+ culture and community,
both in and outside of the Indeed workplace.

At Recruit Co., Ltd, in Marketing Matching Technologies SBU Headquarters,
voluntary e-learning programs are available for all employees, to provide
education on Sexual Orientation and Gender Identity (SOGI) and support for
LGBTQ+ employees. The e-learning has been provided to over 28,000
employees in FY2024. The SBU conducts seminars on SOGI| and LGBTQ+
themes, inviting external experts and individuals involved in these issues every
year. These seminars provide opportunities to contemplate strategies for
fostering an inclusive work environment where everyone can be their authentic
selves. In addition, we are developing a more comfortable working
environment, by expanding familial benefits to same-sex partners, and
launching an LGBTQ+ Hotline.

DON—bTIN—=TTIE MEEERE - HERICED 5T, RKEE2EHER
TT3REZHEL. LGBTQ+' DAL DEDEER VI IIL— a3z
HTWVET,

FEVIIL—TIIL—TF. BEAESEFABEESHEAMNEKRE LTz TLGBTI
DAL _ﬁ?%%f’;u/\o)ﬂ%ﬁa} PEDLHDITBEEFEFBDA) DT
PR—FZ—2 LT, JIL—TEHICEVWTESXRIADLGBTID A LI
ITAHERRZIEOEMEAZZELTWVWET,

HR7 2/ O2—SBUTId. LGBTQ+iEXEDERZIRET B/, %

EXFBOXERIIN—THRITSNTVET, IndeedTld. BHBANMIEWVT
lPride Inclusion Groupl ALGBTQ+DXLX I a2 =71 DEZIEZT-o T
WEd,

XR—TT420 - RYFUT + 70 /O —SBUDKHERH TH B4
K 7 I)IL— MIHWVTIE. SOGI (Sexual Orientation and Gender Identity:
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IBRRRED O, REEBZXRIC. LGBTQ+HEBENBISE TARELRTRRICK
CLBRAV b ZEEReT—Z2 T2 ML TUVET, 2024FEI(CIF. AR
VI — b RUVERY I -T2 OWREEN2.8FAICeS—= VT ZEfE
LELTe Ffoo BESOGIPLGBTQ+ZT—VNICLctIF—ZMEL T
WET, HARHEPHEEOFEZFZBE. #HHHBERPS LI BCILHT
TRREZE DL BICIFAIZTNUITVVDDEZ ZHEEZHRITTLWET, B
o AEN—FF—BEBREL L TEMNELEZERY 5 P, LGBTQ+D
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ATWVWET,


https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct

Companies of Staffing SBU work together with employees of the LGBTQ+
community to increase awareness and understanding of the barriers they are
facing. RGF Staffing Belgium has appointed an inclusion & belonging manager
and inclusion & belonging ambassadors to educate employees’ on inclusion &
belonging issues. With such allies, the company supports the LGBTQ+
community by recognizing specific events, such as Mardi Gras and World
Pride, and organizing “Curiosity Cafe,” where employees in the LGBTQ+
community are invited to talk and work together on unintended unfairness.

Recruit Staffing provides education programs on promoting LGBTQ+
understanding to all employees as part of their human rights training. Staffmark
Group and RGF Staffing APEJ recognize events related to the LGBTQ+
community, such as Pride Month in June, to familiarize employees with these
awareness gatherings.CSl Companies support displaced LGBTQ+ youths in
the community together with their employees.

For a list of other external awards related to initiatives for our LGBTQ+ people,
please refer to External Recognition in this Sustainability Databook.

AERESBURL FOZ M TIZ. LGBTQ+OAZI 2 =T ICBIT2REEL D
IS WONEET SFEEEICDVWTORFECIEBROEEICEH TUVET, RGF
Staffing BelgiumTld. 1> 7 IIL—2a > EOVF VI ZHET IR —
Py —ICMR. PUNGE—ZF@m L. EEDI>VIIL—23>&

EOYF > JICEAT 2 BEEZREL TWET, EEMICIE. Mardi Gras®
World PrideD & SALGBTQ+OZ 2 =7 1 ICBH D1 R hDOFRAME L.
TN E—DHEREIFISEE T SR>~ Curiosity Cafel ICHWLT,
LGBTQ+dZa =7 DALKDOEEZEE L. ZFOFEEICHIT TEEA%Z
EHTWVWE T,

MRV IIIL— R ZY T 1 2T TIEAERMED—ER X L TLGBTQ+®DIE
FABEDHMER R L TULE J, Staffmark GroupX RGF Staffing APEJT
&, 6BICHET BPride MonthD K S7RLGBTQ+II a2 =7« ICEADLBZ AN
YhEECBICHML. REBOEFERLICEELTWVWEY, €L T, CSI
CompaniesTIFAZI a2 =74 ZERE LT RESCCHITHHEZRELRCT
NI-LGBTQ+DEBLIEICIRDHATUVWET,

LGBTQ+DREEEICEAT 2BUEA ICEET 2 HAREIE. XY XTFEU T+
F—=RTwoD THAH SO ZTEL LT,

*1 LGBTQ+ is an abbreviation of Lesbian (L), Gay (G), Bisexual (B), Transgender (T), Queer or Questioning (Q) which indicate individuals whose sexual identity and sexual orientation is not fixed, and (+) for other

sexual minorities.

*1LGBTQ+E. LXET V(L) TG\ N1t aTIIB) bRz H—(T) BEOUERPHNEANELE >TLWEVWADILZIETIIZXFI VI (Q) TOMOEI S vILIA /)T (HEH

DEOR)D Z & ZIE T (+) DB
*2 LGBTI is an abbreviation for Lesbian (L), Gay (G), Bisexual (B), Transgender (T), and Intersex (I).

2 LGBTIE. LXETU(L). H1(G) NAEZLaTILB)N FSYIATTIE—(T) 1> E—t w7 Z(1)DK,



Initiatives for Racial/Ethnic Fairness and Religious Freedom A& - RIEO X F i TR OERICE T 3 EEA

Recruit Group strives to establish an inclusive workplace that enables all
employees to participate actively, and upholds fairness. For example, Indeed
has established several Inclusion Business Resource Groups (IBRGs) led by
employees. They are formed around shared identities, experiences, or
affinities, operate globally and are open to all employees. To support the
spiritual and religious needs of employees, Indeed provides a total of 67
wellness rooms across its offices for personal reflection, religious practices,
and other purposes during the workday.

JOI—brII—TTIIREELENEFRTI I NFARBETEIEL. #iE
LEJ, MRIE. HRTZ /O —SBUDINdeedTld. HESTEDKRLL
AN —=23Y EPXRRX - UY—X + FI)L—F(BRGs)ERITTLE
To INBEDTIL—TE. HBEDT7AT>T0 T+ 5. £ITHENE%E
RoICER SN, JO—NILIOGEE SN, 2 TORESICHAIMTUVETD,
Flo. BBEDPICBDEORBEHNEIT o710, KBEEWAREEDD
IC. 74 AETEHTOITIILRRIL—LERHBELTVED,

Initiatives to promote age inclusivity FiRICEE L BT HZHET SHEA

At Recruit Group, we foster a culture that values multiple perspectives,
regardless of age, and have been dedicated to creating significant new value
for both society and our company since our establishment. To promote
inclusion, we have been actively appointing individuals from different
generations to important positions, including senior management roles. Our
board of directors is a varied group of individuals spanning multiple
generations, ranging from those in their 40s to their 70s*".

At Recruit Holdings and Recruit Co., Ltd, which is a holding company of
Marketing Matching Technologies SBU, we employ a unique compensation
structure called Mission Grades. Under this structure, an individual's pay,
including salary and bonus, is based on the impact, difficulty and complexity of
their assigned missions and their expected performance, rather than their
tenure or past experiences with the company?. We also believe in creating a
work environment where individuals can continue to contribute their talents and
expertise regardless of age. As such, we do not impose a mandatory
retirement age for managerial positions and have a continuous employment
system that allows individuals to work until the age of 65, even though the
retirement age for full-time employees is at 60.

DOIN— T —TI3RIRUR. Fze2H. BADEVZRDEVRHS
RRIRRZEEIZCMHLWVMEEZEC C e Z2HBITBRWMERLLT
TE Ll COBRDBE. TNETOLREERHZIILDH. EELRD
DAVICKRABEHAOBRAZED TETE L. . SHOBRRIBHE
FA0RD S TORE THRABHEHAD SH>TVE T,

SHROR—T 7420 - RyFUT « 70 /O —SBUDHHERHLTH S
KAV 7)L— FTlE. RREEOFREICHETF LRI ZED. REIOXZE
EXHZE. #HED SRR SNS BB SINIMROKE SICE L THEZ
RDB TSy ardL—RRIE ZFRALTVETY, ES5BBOMEICE
DVWTHMARE S NS Tcd. FPHER. BRELCEADST. EL DR
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SV I — b TIREBEEHZRITTED A, EOMDIEHEIZDW
TIFBORFE TCHEFZ2RITTED TTH. EFROMERSEROEHEA &
LT, MEERREOERICEDERLRZ65mME T E LIFTLET,



*1 For more details, please refer to our website.

TERIET T A b Z BRIV,

*2 We provide various opportunities for young employees beyond the standard onboarding training for new graduates and mid-career hires. Aiming to help young employees grow and enhance their skills for example,
we provide access to foundational skill training for IT service development roles, chances to propose new business ideas, appointments as presidents of subsidiary companies, secondments to clients, placements in
desired projects, and more.

2 BEFHEBICIFHE. FRAREBRAITOF VR—T 1 YIMEICCEES5T. REPZAFILT Yy TZENE L THRABERZREL TUVWET, Al LT ITY—E XRRBEREERITOER X £ )LIHMEDZEE
2. FRBERRZOER. FRUHHEAOES. BEIEAOER. FETZ3 7OV bARE. EHHDET,


https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/

Employee Compensation and Equity Incentives it SREICc DL T

Recruit Group's employee compensation system, as stipulated by internal
policies, is guided by two fundamental principles: Equal Pay for Equal Work™
and Pay-for-Performance. In accordance with these principles, we strive to
provide fair compensation that exceeds the minimum wage and complies with
all relevant laws and regulations for all employees and temporary workers.
Additionally, we have implemented a performance-based incentive pay system
to promote employee engagement and contribute to the company's long-term
growth.

Variable Performance-based Pay

We conduct annual performance reviews of all full-time employees™ in the
Group, which includes setting goals and career plans, and offer
performance-based incentive pay. Our three SBUs have also established their
own optimal compensation system according to their distinctive business
characteristics.

In HR Technology SBU, we offer an Equity Incentive Plan to its approximately
10,000 employees that is aligned with company performance. At Recruit
Holdings and Marketing Matching Technologies SBU, we also provide
performance-based incentive pay to our employees. Staffing SBU has also
introduced performance-linked remuneration based on its "Unit Management"
system that transfers authority to an organization that is best familiar with local
needs and markets to maximize the outcome. The employee compensation is
linked to performance, and properly rewards employees for their expected roles
and achievements.

For more detailed information on the performance-based pay we provide to our
employees in both HR Technology and Marketing Matching Technologies
SBUs, which accounts for more than 63% of our employees, please refer to the
links below.
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https://recruit-holdings.com/en/blog/post_134/
https://recruit-holdings.com/ja/blog/post_134/

e HR Tech SBU:
o Indeed's Equity-Based Incentive Program (Indeed website)
e Marketing Matching Technologies SBU: HR System (only in

Japanese)

e HR7TZ./OY—SBU:

o IndeedttV T 7H A b lndeed Dtk E1ESH10)
o Y—UTaVYU Y F>T T /AOY—SBU: TASEFIE - t#H
o3

" Recruit Holdings and Recruit employ the "Mission Grade System" for permanent employees, in which compensation is determined by the expected role of the employee and the magnitude of the employee's
performance in relation to that role. We ensure adequate wages at benchmark level, through conducting a benchmark survey every year to ensure that there is no discrepancy between the compensation for each

mission grade and the average compensation in the world.

TUIN=bR=IVT 4 YT ZAROCHER S 7 )IL— F TR FPAHERFICEDS Y. BFINBZ®

JEZNICH T EHROAE S TREEDHRMERE TS Ty a>yIL—Ffl 2H->TVET, £

DLET, BEKEDQBYLEEEBRRT DLDICBENVFI—IFELTV. EI v a3y L— FORBNIKECHORDORMIKEICIT—EULDOTEED R VWAL TV E T

Employee Stock Ownership Plan (ESOP)

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, which has over 10,000 employees (approximately
23% of all Recruit Group employees), utilizing shares of Recruit Holdings, with
new grants beginning in the calendar year 2021.

The Company believes that this plan will emphasize to its employees the
significance of their contributions toward enhancing the Company’s enterprise
value in the mid-to long-term. Equity-based incentives have become a standard
practice for publicly listed global technology companies. As a result, the
Company believes that the implementation of this plan, for which the main
recipients are primarily employees in the HR Technology SBU, will be an
invaluable tool for recruiting and retaining talent globally. The Equity Incentive
Plan operates through an Employee Stock Ownership Plan Trust (ESOP Trust).

For more details, please refer to the section “Equity Incentive Plan for Employees”
in the FY2024 Annual Report, translated from the “Yukashouken Houkokusho”.
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https://www.indeed.com/careers/benefits/financial-wellness
https://recruit-saiyo.jp/human-resources/
https://recruit-saiyo.jp/human-resources/
https://www.indeed.com/careers/benefits/financial-wellness
https://recruit-saiyo.jp/human-resources/
https://recruit-saiyo.jp/human-resources/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=80
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Employee Stock Purchase Plan (ESPP)

To raise employees' awareness of their participation in company management
and ability to enhance enterprise value over the mid-to long-term, we
implement the Employee Stock Purchase Plan for approximately 27,270
(approximately 55% of all Recruit Group employees) of the permanent
employees in Recruit Holdings and its main subsidiaries located in Japan.
Employees that join the plan can purchase Recruit Holdings’ shares by
contributing a certain amount of money.

The amount can be set by each employee, with the minimum being 1,000 yen,
a much smaller amount than what it would cost to buy the shares in the
market. Furthermore, employees who join the plan receive an amount of
money equal to 5% of their contribution to the plan as a financial incentive.

Labor Management 3 #5EIE

Recruit Group protects the rights and wellbeing of our employees and
temporary workers through compliance with standards for working hours and
overtime. Overtime work is paid based on all applicable labor laws and
regulations at the local level. As a company, we uphold these labor standards
and communicate them to all employees and temporary workers upon joining
the organization, across all subsidiaries of Recruit Holdings globally.
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Rights to Collective Bargaining / Freedom of Association Bl{#3Z%i&/ EttDBH

The Recruit Group Human Rights Policy highlights our will to upholding and
advancing the internationally recognized human rights outlined in the
International Labour Organization (ILO) Declaration on Fundamental Principles
and Rights at Work. These Rights at Work refer to freedom of association and
the right to collective bargaining, the elimination of all forms of forced or
compulsory labor, effective abolition of child labor and the elimination of
discrimination in respect of employment and occupation.

Under the Recruit Group Human Rights Policy, the rights of employees and
temporary workers of Recruit Holdings and its consolidated subsidiaries,
including job seekers, candidates, seconded employees, self-employed
workers, and all other persons who work temporarily for our clients through our
staffing businesses are protected.

Recruit Holdings and Japanese group companies have an employee
representative system in compliance with Japanese law. Whenever we
establish new rules or change rules on working conditions, the Company
explains those changes to all employees, and then the employee elected to
represent the majority of the workers at that workplace will review the final draft
of the new or changed rules, to ensure the employees' opinions are reflected.
Revised company policies and regulations are integrated into the labor
regulations or a labor-management agreement that is entered into by the
company and employee representatives. This labor-management agreement
covers approximately 56% of the company's workforce.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Occupational Health and Safety Management &4 & RS

At Recruit Group, we strive to protect the health and safety of our employees
and provide a workplace environment where each and every employee can
work comfortably based on our value, "Bet on Passion".

Among various risks that may affect the Company's financial condition, results
of operations and cash flows, the company identifies risks associated with
occupational health and safety (OHS) as a “high-priority risk”, which the
Directors of the Board and Senior Vice Presidents determine to be of
importance and require countermeasures. Under our risk assessment, Recruit
Group specifically views the following as our OHS risks.

e The Company’s inability to attract and retain qualified employees and
maintain a positive work environment for its employees could harm its
business and inhibit its ability to operate, grow and achieve innovation
successfully.

e The Company’s business operations are exposed to natural disasters,
terrorism, pandemics, calamities or other factors.

For a detailed explanation on our high-priority risks and other risks that may affect
the Company, please refer to the "Risks That May Affect the Company’s Financial
Condition, Results of Operations and Cash Flows" section in the FY2025 Annual
Report, translated from the “Yukashouken Houkokusho®.

Training provided on occupational health and safety

Recruit Group provides OHS education and training to employees. For
example, at Recruit Co., Ltd, various initiatives take place, including the
handout of disaster preparedness handbook, regular distribution of newsletter
on OHS, and online training on disaster prevention. In addition, OHS guidelines
for managers are provided.
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Worker Participation in Workplace Health and Safety Management

Recruit Group promotes worker participation in workplace health and safety
management across its global operations. Each operating company strives to
establish mechanisms that allow employees and temporary staff to raise health
and safety concerns, provide feedback on workplace conditions, and
participate in the improvement of safety practices.

These mechanisms include regular communication between worker/temporary
staff and management, implementation of channels that enable workers to
share concerns or suggestions related to health and safety, engagement
surveys and other forms of dialogue, and the implementation of consultation
structures required by local regulations.

Through these processes, worker perspectives are integrated into workplace
health and safety management and contribute to ongoing improvements.

Wellness at Work Survey

At Recruit Holdings Co., Ltd., we conduct a monthly “Wellness at Work
Survey” to check the condition of our employees. The survey takes about 3
minutes, and employees can answer on a scale of 1 to 10 about their physical
and mental condition. In addition, employees can talk about their condition
freely in the comment field. Through the monitoring of the results, the Human
Resources Department evaluates the progress in reducing and preventing
health issues and risks, and provides support to employees as needed.
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Non-Compensation Benefits and Measures to Support Employees
Recruit Group offers a range of benefits to all employees, including paid leave
and health support. In addition, each SBU and subsidiary at Recruit Group
provides benefits to its employees, reflecting their needs.

For example at Indeed, one of our main subsidiaries leading the HR
Technology SBU, various benefits are provided to approximately 11,000
employees (approximately 22% of all Recruit Group employees), such as
medical insurance, worldwide systems that allows employees to take
unlimited paid leave known as Open PTO, remote work, paid parental
caregiver leave, paid bereavement leave, support for employees who are
fostering a child or caring for a family member, counselings, fitness and
meditation classes, and more. Please refer to Welfare benefits of Indeed, Inc.
for more information.

Staffing SBU, which leads our staffing business, and operates in Japan,
Europe, the US, and Australia, provides optimal welfare benefits in each
country. Please refer to the non-compensation benefit of our main
subsidiaries of Staffing SBU as follows:
e Welfare benefits of Staffmark Group. LLC in the US
e Welfare benefits of RGF Staffing APEJ (Chandler Macleod) in
Australia

Recruit Holdings and Recruit have implemented the following initiatives for
their approximately 20,000 employees (approximately 40% of all Recruit
Group employees), including contract employees.

EHNEEBEHEZEDORES

ST —T3. B EZSCE2TOREEICH LT, B ERE
B, BRLEVWVEMEEZRHEL. ZOREPREZELTVWEY, FH
#HIN—TDESBURUVFRUATIE. REED=—X%ZRRL 78R4 B1EF]
BEZRELTULET,

B ZIE. HEYIL—TDHRT Y /AP —SBUDEEF R TH SIndeed T
I&. #91731,000 A\ (117 )L — TREERSEDH22%)DRES Z TR,
EERR. RESENEFIRICEREZIIG TSI 28HBIRRGIE (Open PTO).
JE— M. BROBRAER - EEERBRARTL O ZIWTT7EN—1)—
7). BROZGIKIEE. BEF - N#E - 7 7HOREEDHR—N AT>T
D>J, 74y bRACERISIAFEDRMEEZITo>TVWET, 5FilllXIndeed
Inc. DEFIEEFEEBDH) LD ZELFEE L,

ATGESBUIFEAR. BN, KE. EMTEXZEBRAL THH., FETRE
BEMNEEZRHELTVE T, AMRKESBUDEELRFRUANIRHET 2EF
BEICOVWTIEUATZE CELET L,

e K[EStaffmark Group, LLCOEFIELE (HEDH)

e =JMRGF Staffing APEJ (Chandler Macleod) DEFIE4 (RFEEDH)

Fles KRSV I — b R—ILT 1 VT IRVHEREHR) J)L— FZHEL
T3 FR2AAERT L —TREELEDKI40%)DRRE(ENIHEZZ )
ZRRICUATOL S BEHEAZIToTVE T,


https://benefits.indeed.jobs/
https://www.indeed.com/careers/benefits
https://www.indeed.com/careers/benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits
https://www.chandlermacleod.com/contractors-employees/contractor-benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits

Remote Work

Recruit Group promotes remote work. At Recruit Holdings and Recruit,
remote work for any reason and any amount of time had been introduced on
an organization-by-organization basis since 2015, before the spread of
COVID-19. From April 2021, this was introduced for all direct employees,
including contract employees, with the exception of some positions (those
related to the placement business and counter business). In accordance with
our internal remote work policy, we consider a remote work location to be any
location that is appropriate for work™, with inappropriate locations classed as
those that may harm the rights and interests of Recruit Group or a third party.
In addition to that, we provide our employees, including contract employees,
with access to more than 1,000 satellite offices across Japan (as of June
2025).
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*1 Examples of such locations include home, satellite offices, cafes, public transportation (Shinkansen bullet train, airplane cabin, etc.), etc.
1 EROBAOFIE LT, BE. Y7531 7R A7z REZBHEGFRIRER. MEHERN)ENHD £,

Remore work rate: Recruit Holdings WV E—F7—=29F V)= b E=ITF1 VTR

ltem Unit FY2022 FY2023 FY2024
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Remore work rate™
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*1 Figures for Recruit Holdings on a non consolidated basis.
1 IHRRAREY IIL— b R—ILT 1 VT RBEOHKTF,

Flexible Working Hours
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.
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Average of About 3 Days Off Per Week Per Year

Starting in April 2021, Recruit Holdings and Recruit increased the number of
annual holidays that employees can freely decide the days to take, apart from
calendar holidays and paid vacations. This allows employees (including
contract employees) to take an average of approximately three days off per
week per year, without changing their annual scheduled working hours or
salary.

Vacation and Leave Systems That Are Not Limited toward Specific
Requirements or Attributes

In order to emphasize our respect for the various work styles of our employees,
from April 2021, we adopted a vacation and leave system that is not
discriminatory toward specific requirements or attributes.

e For childbirth and childcare, in addition to the 6 weeks of prenatal leave
and 8 weeks of postnatal childcare leave stipulated by law in Japan,
Recruit Holdings and Recruit have established their own maternity /
paternity and childcare leave system. Employees can take 40 days paid
leave in total which can be taken from pregnancy until the child is 12 years
old, regardless of the employee's gender.

e For nursing care, in addition to the legally stipulated maximum nursing
care leave of 93 days per family member in Japan, Recruit Holdings and
Recruit offer 5 days paid care leave that can be used for family members,
including pets, regardless of legal requirements, such as certification of the
need for nursing care. Rather than presuming a long-term leave of
absence, we support our employees in continuing to work while balancing
vacation and leave, together with remote work and increased annual
holidays.

Paid Leave for Half-Days
Employees including contract employees are able to take paid leave for
half-days.
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Shorter Working Hour System

Employees including contract employees can work for shorter hours (fewer
hours in the week than what is deemed full-time employment), which is up to
120 hours per month. For childcare reasons, shorter hours are permitted until
the end of the fiscal year in which the child turns 12-years old, and for nursing
care, shorter hours are permitted up to two times in three years. This excludes
employees who have been with the company for less than a year, or
employees who work less than two days per week. The system allows them to
bring forward or push back the start/end of their working hours, and to avoid
working overtime.

Second Jobs and Side Jobs

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job. Second jobs are permitted only outside of working
hours, and to the extent that they do not affect an employee’s work at Recruit
Group.

Regular Medical Check-Ups

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the goal of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.

People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.
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Working Hours Monitoring System and Measures against Overwork

We implement internal policies and measures against overwork as part of
work-hours management in compliance with local labor laws and regulations.
Specifically, the Company and Recruit Co., Ltd., through their Employee Work
Policies, strives to keep daily standard working hours up to 8 hours. In addition,
Recruit Group Code of Ethics explicitly states the Group’s compliance with all
applicable laws, including the Japanese Labor Standards Act, which mandates
for working hours to be a maximum of 8 hours per day and 40 hours per week.

To ensure the wellbeing of employees and prevent health problems, Recruit
Holdings and its consolidated subsidiaries strive to reduce excessive working
hours. We have introduced a monitoring system to track working hours and
send guidance on reducing overtime via email to employees including
contract employees and their supervisors when an employees’ overtime work
is excessive.

Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Mental Health Measures

Recruit Group has taken initiatives to protect the mental health of employees
as a key theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions. This aspect of our employee
education activities aims to cultivate a corporate culture enabling the
prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.

Other Types of Consultation

The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations on Recruit Group employees' health
management. They are available at any time to handle inquiries from and offer
advice to employees about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.
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Raising Work Productivity

Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:

e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.

e Inviting experts to talk at events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.
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Childcare and Nursing Support &R - 7t

Childcare Support: Daycare Center Entry Support

Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)

They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. We also formed partnerships with third-party daycare centers
to support returning to work. As a result, the daycare enroliment rate” of the
employees who used our support in FY2022 was 100%. In FY2020, we started
to share this mechanism and knowledge with other companies, to contribute to
society through the improvement of childcare support.
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*1 The percentage of employees who were able to enroll their children in daycare centers out of the employees who used "Hokatsu-No-Mikata".
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Other Childcare Support Support Systems
In addition to the above, Recruit Holdings and Recruit have introduced the
following systems:
® Online consultation: A service that allows online consultation with
doctors and midwives from the start of pregnancy.
® A system to subsidize the cost of childcare services: We have contracts
with babysitters who can provide care for children, including sick ones.
The subsidy is equivalent to the actual cost of 10,000 yen per day per
child, and is provided up to a maximum of 10 times per year.

Please refer here for detailed information (only in Japanese).

Nursing Care Support: In-House Support and Training

We have created a variety of resources to allow employees including contract
employees to inform themselves on balancing work while providing nursing
care for their families. Some of the measures that have been implemented
include publishing handbooks with fundamental knowledge and conducting
seminars on key topics.
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https://www.recruit.co.jp/employment/students/workstyle/
https://www.recruit.co.jp/employment/students/workstyle/

Percentage of Childcare Leave Taken: Japan” BR&A¥DEEE : AE"

Item Unit April 2023 April 2024 April 2025
T—HIEB By 202348 2024548 20255418

Maternity/paternity

Number of maternity/paternity leave recipients Person
leave poiudip ey 618 701 689

PG % 95.7% 118.4% 120.9%
e % 126.2% 136.2% 137.9%

Childcare leave acquisition

rate™

= =524

RIRAREISE 2".;& % 64.2% 99.2% 102.8%

Men: No longer than one
week % 27.4% 42.4% 34.2%
B BN

Childcare leave

BRI Total Person

a5t A 1,113 1,474 1,593
ngg‘e” Pejﬁ"” 746 880 935

Number of childcare leave

recipients

BIRARENEEHR Men Person

BJL <F
B A 367 594 658

Men: No longer than one B
week A 157 252 219
St LERURN



*1 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.
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*2 Until 2022, the percentage of those who took childcare leave, out of those who had a child (or registered a child) in the relevant fiscal year. From 2023, the percentage of those who took childcare leaves of either
the statutory leaves or our original leaves out of employees who have a child before elementary school. The rate of employees taking childcare leave is calculated based on Article 71-4, ltem 2 of the "Enforcement
Regulations for Childcare and Family Care Leave Law" for the relevant year.
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Other systems for employees EDfthitESHIE

Recruit Holdings and Recruit have established various systems to provide U ROBEHH Y V)L— FTlE. REEDFFORCEBRAINELTINDLD
employees with opportunities to fulfill their curiosity and strengths and spur BEYVT7T7y TORRAIEZBIEL. EBHEZRITTVET,
their career development.. o Ring(EERRVF v —HIE) 1982EE LD BEERMBIN TV
e Ring (Corporate Venture System): Ring is an annual new business HEXERERXRI>VTAN Ringl 28 A, B8F. [KEEH 51,0004
proposal contest that began in 1982. Every year, about 1,000 BORENH D, FHIEIEoZEBLIZTU,
applications are received from employees. Please refer here for o FvUTTITHEMALREFE) HRNOLEXDHEEZA VS
detailed information. YETTY L. HENBHICREL. EBTE3HEZEA. 1R
e Career Web System (internal recruitment system)™': A system where DAMBEIIXT L. 1A4DEFTREABEEFIE). YV F>ILIE
jobs from all businesses within the company are posted online. B, TTEHED LEICEEDIEGELR L, FHlIIC 65572 CBLET
Employees can freely apply and transfer. Up to four applications per LYo
person may be submitted (once a year) for internal job openings. If o Ei% - HAERTEDEFEMFIEEREAVE) | HEDIREIZDUL
matched, the supervisor of the former department has no right of veto . BRRERVEE T,
over the transfer. Please refer here for detailed information (only in
Japanese).

e Incentive system for acquiring qualifications and taking skill exams
(Cash gift award): Cash gifts are offered to those who acquire certain
qualifications or pass certain exams.

*1 To support employees who want to take on new tasks (beyond their current job), we have implemented other programs, such as providing opportunities to participate in cross-departmental projects, through the
Career Web System and other means of volunteering.
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https://recruit-holdings.com/en/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/
https://recruit-holdings.com/ja/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/

Performance: External Recognition $t5h 5 D

Our initiatives to invest in our human capital are highly evaluated by external DOIN— T IL—TDANERICN T DEHEAIF. NEBEREL S H I/ O—/N
organizations around the world. Here are some of the external recognitions and NLNICE<KFHEINTVE T, EAOHAD S DELFE « REICDOWLWTIE
awards we have received in the last couple of years. UTDRZ CELIZEL,
Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
RER | REABH REXNRE1H / SBU REFE
Forbes JAPAN “Women Award 2023” 3rd Place Recruit Holdinas ) FY2023
Forbes JAPAN T'WOMEN AWARD 2023 2531 9 2023FE
Forbes JAPAN 1st Place in “Top 20 Companies with Excellent Human
o . . FY2023
Capital Recruit Holdings - 20234 S
Forbes JAPAN TAREARS > F> 5 TANFV R B1MI =
Forbes JAPAN 1st Place in “Human Capital” and “Governance” section
of “100 Inclusive Company Ranking” Recruit Holdinas ) FY2022
Forbes JAPAN T2 FF TILBBES Y E V5 TAWER] g 20224
A7V — B1fL
Human Rights Campaign Foundation Equality 100 Award: Leader in Indeed HR Technology FY2024
LGBTQ+ Workplace Equality 2025 HR7Z-./0O>— 2024FE
— . . HR Technology FY2024
Forbes America’s Best Employers For Diversity 2024 Indeed HRF%~ J O — D024%EE
. HR Technology FY2024
Forbes America’s Best Employers For Women 2024 Indeed HRF 2 J O — D024%EE
Disability Equality Index: Best Places to Work for Disability Inclusion - Indeed HR Technology FY2024
USA 100 HRTZ./OY— 20245 &
. . . HR Technology FY2023
Forbes America’s Best Employers For Diversity 2023 Indeed HRT%~ J O — 20234
Forbes America’s Best Employers For Women 2023 Indeed HR Technology FY2023

HR7Z./O>— 2023FE



Award Name / Award Arranger
RS | REMAE

AIMM (Alliance for Inclusive and Multicultural Marketing)
Top 10 Culturally Inclusive Brands — #1 Among LGBTQ+ Consumers

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Forbes 2022 The Best Employers For Diversity
Powered by Statista

Forbes 2022 The Best Employers For Women
Powered by Statista

Out & Equal
2022 Outie Awards — Belonging & Equity Visionary

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Human Rights Campaign Foundation Corporate Equality Index -
Best Places to Work for LGBTQ Equality

Financial Times Diversity Leaders 2024
Powered by Statista

Financial Times Diversity Leaders 2023
Powered by Statista

work with Pride - PRIDE Index 2024 Gold (Highest Rating)™
work with Pride - PRIDE$g4Z2024 T—JL R (R sHH) "

work with Pride - PRIDE Index 2023 Gold (Highest Rating)"
work with Pride - PRIDE$g1E2023 J— )L K (& 5T

Evaluated Company / SBU

KRENRR1% / SBU
R Toosy
R Toosy
R Ty
R Toosy
R Togosy
Indeed Ireland Operations Limited :Ej_'l:each/n?:llogy_
Indeed Ireland Operations Limited :E;_F_eochjcla:llogy_

Recruit Co., Ltd.
MRtV 2IL—k

Recruit Co., Ltd.
MRtV 2IL—k

Marketing Matching
Technologies
R=TT420 - IvFY
JeeFo/O0—

Marketing Matching
Technologies
N=TT1420 IvFY
Jee7o/00—

Award Fiscal Year
REFE

FY2023
20234FE

FY2023
2023 &

FY2022
2022 FE

FY2022
20224 E

FY2022
20224

FY2022
202242

FY2022
20224 fE

FY2024
20245

FY2023
20234 E

FY2024
20245 E

FY2023
2023FE



Award Name / Award Arranger
RESH | READH

work with Pride - PRIDE Index 2022 Gold (Highest Rating)™
work with Pride - PRIDE#§152022 J— )L R (R aHi) "

work with Pride - PRIDE Index 2024 Gold (Highest Rating)
work with Pride - PRIDE$5122024 J— )L R (&&= 51h)

work with Pride - PRIDE Index 2023 Gold (Highest Rating)
work with Pride - PRIDE$E#52023 O — )L I (&= 51ih)

work with Pride - PRIDE Index 2022 Gold (Highest Rating)™
work with Pride - PRIDE$E4Z2022 T —JL R (SR 1)

For a list of external awards and recognitions, please refer here.
EFOMOHUARE—EIF. CE5ZEBLESL,

*1 Awarded "Gold" for consecutive years, from FY2018 to FY2024.
*1 2018FEEN 52024 FEF TEM T Nd—IL 1 ZEYS

Evaluated Company / SBU

RENRZ 1% / SBU

Recruit Co., Ltd.
MRtV 2IL—k

Recruit Staffing Co., Ltd.
MtV IINL—FrRBY T 2T

Recruit Staffing Co., Ltd.
MRSV IIIL— b2y T2

Recruit Staffing Co., Ltd.
BTV IIIL— X2y T4 2T

Marketing Matching
Technologies
R=TTA2T «IVvF>
JeFo/O0—

Staffing
AMIRE

Staffing
AMRE

Staffing
AMIRE

Award Fiscal Year
REFE

FY2022
20224 fE

FY2024
20245

FY2023
2023FE

FY2022
2022% %


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

Data Security, Cybersecurity and Data Privacy
T—REFXaVTFq - HAN—tCFa2)FTq - FT—

RTS5AINS —E

Policy for Data Security, Cybersecurity and Data Privacy T—4&#tXal 7« A4 N—tFXxaUFa - T—FTSA N —XEHEH

The Company acquires, manages, and utilizes personal data, including the
information of a large number of individual users, in each of our SBUs. We
believe it is our obligation to comply with the laws of each area and country, as
well as respect and protect the privacy of individual users in conformance with
the expectations of society.

The Company positions data security and privacy as the Material Foundation
for Corporate Activities, as well as its related risks as “high-priority risk”.
Depending on the nature and characteristics of the data and information,
Recruit Group takes appropriate measures. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

For a detailed explanation, please refer to the sections “Risks associated with Data

Security and Data Privacy” and "The Company may be subject to liability and
reqgulatory action or suffer reputational damage if the Company is unable to

maintain the security and the privacy of its data or maintain effective policies and
procedures for the storage, management, usage and protection of personal,
confidential or sensitive information" in the FY2024 Annual Report, translated from
the “Yukashouken Houkokusho”.

ST I —TTlE. 2TOSBUICEWVT, ZLOEAI—Y—DERZSTCHE
ANBERZEIS. BE. FRZLTVEY, SEETOETIEHE3A. #HEH
SOIFICREIEAI-—TF—DTSAN—ZEEL. RET S ENERH
THBLEZTVET,

HitlE. T—2EF2VTa c FIAND RO EREETFOEELE
B LTUED. FEHINL—TDOEYyTURIELTHRELTVET,
TN —-TE. RET ST -2 2EBRICLCTHELLET. FXRRE -
E Pl O & DERHICRE T AN SBEHREEDFEICIE C THEBIAF PR
ZBHLTULETD,

K ZTICDWTOFMIE. 2025F6 B OEMEESFRESE (HdJIL—TD
by FURDEEFRMIEER | F—2tFXaUTq - T—RTFSAN—| S
T23URT| RO TEHHT NN —TOEE B EZZFERI)ZR | T
OF—42txaT4 - T—ARATSAN—ICEETIVRY | #EBEE
L\O



https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=60

The increase in people’s awareness of personal information protection in
recent years has spurred an active movement dedicated to establishing and
revising privacy-related legislation in various regions and countries. Recruit
Group is acting to ensure compliance with the laws and regulations in each
jurisdiction, including the General Data Protection Regulation (GDPR) in the
EU and the California Consumer Privacy Act (CCPA) in the US.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with confidence, the Company has instituted
basic principles in the form of information management rules based on the
Recruit Group Code of Ethics and the Recruit Group Information Management
Policy, both formulated by the Board of Directors.

The Recruit Group Information Management Policy stipulates Recruit Group's
basic principles on information management. These principles cover periodic
risk assessment, the implementation and monitoring of security measures, the
formulation of business continuity plans™, and incident management policies
and outsourcing vendor management.

To ensure the effectiveness of our data security and data privacy initiatives, all
SBUs and subsidiaries within Recruit Group set their own data security and
data privacy policies, which takes into account what best fits their business
characteristics. These policies cover key topics such as the nature of the
information captured, how we handle user data, which includes how we protect,
collect, use, share, and retain that data, and our users’ rights to erase, rectify,
complete or amend or to request that we delete or disclose their personal
information, as well as policies on data transferred to third parties. Please refer
to the policies of each SBU and subsidiary as follows:

BABHREFZEICTIEODEED 2T, AFE, HAKE - T, 751
N —BEELEFEDOHIE - REDENETHAERICE > TVWET, HtJIL—TFT
& BRNMESEUV)D TRMNES—MET — 2 REHBI(GDPR)] XKEA D 7+
JL=T7M®D TCalifornia Consumer Privacy Act(CCPA)l %*iZLsr $3EH -
HIHDERBN Z BT T2 L O EHEL TLET,

LT IL—TTlE. Y—EXEZZDODLTITHAWERELS 2o, BEHD LT-1E
REESTEF > TEOH/’S &S5, UHEFRETRELL TUYIIL—FTIL—
THEIBMAE] RO TUZI)L— )L —FIEHREPRE #H/BLTVET,

M) Z)L— b7 —7EREERE] T3, ST —TOBREEICETS
BEXAGH(EHNA U X7FHE. €X2 ) T WRORTPE=FVVI &
FMEETE"ORE. 1227 Y NEBEAHKRURBEALEES)ICOVTE
HTVET,

e, T—REFaVTa TR TTAN—DOWRRICEVWTEVLEMMER
BRI B, ESBURUVFREICEVWTZENENDOEE - BfSMH Do 7
F=REFXa)Ta « T—RATSAN—AHEHELTVWET?S Th5D
Fitid. NETIBEROER. 1—H—FT—FXEWMORS ICHI-> TEEAR.
A—H—7T—RDRE. IN&E. FH. HE. FFETIAHP. 12—
BEOEABROHIBRPELE. BRCHIBROEENTE S1EH. F=BEAD
F—REXICET A AHESATVET, EBSBURUVFEADT—2EXa)
TA TR TSANI—FHOFMIE. UTETELTEEIL,

*1 The Company has formulated a business continuity plan (BCP) under the supervision of the director in charge, based on internal rules and manuals for risk management and crisis management. The BCP stipulates
how the Company will respond to earthquakes, floods, outbreaks of infectious diseases such as new strains of influenza, information security breaches, etc.
EHHIF)RIIRZIAY S « AV AIXIAY FOHRBFERUOIZaTILICE TS, BHREBOEBEKFIOT. SERGSBE(BCP)EEREL TWET, BCPICELWTIFME, KkE. HFEC U IILIOHE

DREPEDOAT. ROBHREF 2V T+ DEFORIGHICOVTEDTUVETD,
*2 Available to all employees.
2 2REENT Ut X8,


https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

SBU Policy Name A&t Note BEI5#H

HR Technology HR Tech Privacy Center For more detailed information, please refer to the privacy policies of each service.
HRFZ./O>— To2ANS—t > Z—(HFEDH) BICELVBERIG. BY—ERODTFANS =R —(HEBOH)Z ZEL T,
Marketing Matching

Technologies Personal Data Policy For more detailed information, please refer to the privacy center (only in Japanese).
N—=TTAVT - IvFY IN=Y FIT—RI5H BICELWMBERIE. UTD TZSANY—t > R—) Z#ZZELREL,
Je-Fo/00—

RGF Staffing Privacy Policy outlines measures to ensure the protection of Staffing SBU privacy. For specific measures, each
subsidiary formulates its own privacy policy in accordance with the laws and regulations of each country as below (some policies
available only in local languages).

RGF Staffing Privacy Policy ICEWT. AMIRESBUICEITZ TTA NI —DFREEXRBLTUVE T, EFNAE

?&;?%?E WEICO VT, SEESICESSBFAHTUTOISANS— RS —2EEL TV ET(EEEO—HILEEBOH),

RGF Staffing B.V. / The CSI Companies, Inc. / Staffmark Group, LLC / RGF Staffing UK Ltd. / RGF Staffing Belgium NV /
RGF Staffing France SAS (Start People) / RGF Staffing Germany GmbH (Unique) / RGF Staffing The Netherlands B.V. /
RGF Staffing APEJ Pty Ltd (Chandler Macleod) / Recruit Staffing Co., Ltd. / Staff Service Holdings Co., Ltd.

Please refer to “Risk Factors” in our FY2024 Annual Report, translated from the “Yukashouken Houkokusho”, for detailed information about our risk management structure,
our risk recognition, and countermeasures on data security and data privacy.

T—=REFaVT4 + T—ETSAND—ICEAT BV RIIRXIXAY MEF HtD ) XV BHRURISEHRICEI T B3, 2025F6 AT OBMIIZFHRESE (FXED
DRD) Z#l&ELIEEW,



https://hrtechprivacy.com/
https://hrtechprivacy.com/
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/list/
https://www.recruit.co.jp/privacy/list/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-statement
https://csicompanies.com/privacy-policy
https://www.staffmarkgroup.com/privacy
https://www.rgfstaffing.co.uk/privacy-policy
https://privacy.rgfstaffing.be/nl/prv
https://www.startpeople.fr/mentions-legales
https://unique-personal.de/unique-datenschutz
https://www.rgfstaffing.nl/privacy-statement
https://www.rgfstaffing.com.au/privacy-policy/
https://www.r-staffing.co.jp/sol/cont/privacy/
https://www.staffservice.co.jp/privacy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51

Governance Structure to Ensure Data Security, Cybersecurity and Data Privacy
T—REFXaVTq - FAN—TEFXFaVTa - T—RTSZANI—IZBEOZHNF > &

As mentioned earlier, in the course of connecting individual users and business
clients, the Company positions data security and privacy, including the
protection of individual users’ privacy, as the Material Foundations for
Corporate Activities, and has established appropriate structures and measures
to support that position. The Company sets data security, cybersecurity and
data privacy as a high-priority risk and takes appropriate measures depending
on the nature of the data and information in our possession as well as the
characteristics of that data and information. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

Responsibilities of the Board of Directors HU# RS DEF

We have made the Director of the Board in charge of the Risk Management
Division, who is also our Executive Vice President, responsible for overseeing
the data security, cybersecurity and privacy. This Director of the Board chairs
the Recruit Holdings Risk Management Committee, which has designated data
security, cybersecurity and data privacy as the Company's high-priority risks
and deliberates on measures to address them. The Director of the Board
responsible for data security and privacy also participates in each SBU’s Risk
Management Committee to directly monitor the progress of measures each
SBU is taking.

The Board of Directors monitors the quality and progress of the data security,
cybersecurity and privacy risk assessment and mitigation measures that the
Company including each SBU is taking, based on the results of semiannual
meetings the Risk Management Committee holds.

FHRD@ED. HETIL—TE. BALI—F—DTFSA N —REEXSHI=T —
BEFa)Tq « TIAN—HWICO@REELEFTHOEELER Y L TABE
DIFTTVWET, TEOAFHICEDE, 7—R2EFaUTa - A N—tF2 V)
TA TR TTAN—EZHEITIN—TDry TR LTHEEL.
FRETZT—RZEEMICIGCTHED L. FEAR - ERHIRC & OERS
PREITNTFEREEDFEICHC THRELEFICHELRZREHBL TLET,

il VRO XY MAEBIEHENER & BERTREZ T —Ft¥a
DFa - HAN—tFxal)7q - T—RFTSAN—DEFEEELTRELT
WX T, AEFERHNIEEREEODZIHHADI RIIXIXAY FEERICEL
T T7—2EFxal)7q - HAN—TFxal)7q - T—RTSAN—EYUH
TJIN—=TDryFTURT L., BERICETZBEHETo>TCVET, FEHR
&, BSBUTITONB I RITXIAY FEERICHEML. BSBUIC K B
ROEW ZBERERL TUVET,

R RIE. URIIRIXY FERERE2E)ICH T2 EZERZTIC. 5
HIN—TDRFBEICEITZT—2ExaTq - a4 N—tFxaU7+r -

T—=RTZANT—D) AUFTHERMEBERDOFTOM R L. EHICDOWVWT
EELTVWETY,


https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Senior Executives in charge of Data Security, Cybersecurity and Data Privacy at each SBU
ESBUDT—2EX VT - HAN—tFa)FT1 - T—2T 4N —BHRE

In order to comply with various regulations in different business, countries, and
regions, the Strategic Business Units (SBUs) of Recruit Group are autonomous
and empowered to act independently to promptly implement business
strategies. In accordance, each SBU has a senior executive in charge of data
security, cybersecurity and data privacy.

Board member

Position at each SBU
£SBUICH 1T DR

in charge
BH1RE

FERD - B S OEREIZICH L ENSEITO ICHT-> TE. B4
DEERE Y XX 1= +(SBU: Strategic Business Unit) \BB%: L THE
ICEEWEREZZFTTEELS. EBSBUICT—4tEFaUFq - 1NN —%
Fal)Tq « T—RTSAN—BYHREERELTVLWET,

Relevant experience and previously held positions

BhE 9 SRR BEICHEER L 718

Chief Information Officer (ClO) and Chief

Security Officer
HR Technology

HRF2 J O — Anthony Moisant

OHR USA, Inc.

Marketing Matching
Technologies
N=TT4>7 -
RyFrJ -70/00—

S A

Tsukasa Yoshizawa

Recruit Co., Ltd.

Staffing

AMRE Michael Whitmer

(CSO) of Indeed, Inc.
SBU Executive Officer IT, Security of RGF

BV TIL—k
BERITRE(RZ Y THED)

Chief Risk and Compliance Officer (CRCO)
of RGF Staffing B.V.

Please refer here for detailed information.
I BESF CELIEIVEEREDH),

Executive Vice President (Administration) of

Please refer here for detailed information.
I BESFTEBELIETL,

Please refer here for detailed information.
I BE5E CELIEIV(EEEDH),


https://www.indeed.com/about/leadership
https://www.indeed.com/about/leadership
https://recruit-holdings.com/en/about/leadership/yoshizawa/
https://recruit-holdings.com/ja/about/leadership/yoshizawa/
https://rgfstaffing.com/who-we-are/leadership
https://rgfstaffing.com/who-we-are/leadership

Risk Management Committee 'J XUV IRI AV FNEER

The Risk Management Committee is an advisory body to the Board of Directors
and is chaired by the Executive Vice President and Director of the Board in
charge of the Risk Management Division. The Committee deliberates and
identifies key risk themes and measures of the Company. It also monitors the
status of risk management at each SBU and identifies and determines the risks
requiring particular attention, which are then reported to the Board of Directors.

RS DB, ZERIZU X IIXI XY MARSPIBYUERR & B
BITIRE, BN —TD) AVICETIERT I RUERICDOVWTDE

ECBEETOIEES, B8SBUD ) RIIRIAY MRROE=ZR) VIR
VEHTIL—TE LTHISERIRET YR IDRHG - REZ1To7-LT. &

HIN—TOESIVRIT—I%E2FH. FHFRAICHRELE T,

Initiatives and Countermeasures for Data Security, Cybersecurity and Data Privacy
T—REFXa)Ta cHAN—tEXxa2)Toa « T—RTSAN—WICDEHEA

The Company has established structures and reporting systems as part of our
initiatives and countermeasures, based on the importance of the data or
information in our possession, requirements by each country and area's laws
and regulations, and the characteristics of the data or information to be
protected. This is to safeguard our critical infrastructure; to securely plan,
develop and maintain our operations and products and services; and to
mitigate risks associated with the use of operational technology.

To ensure that we have industry-standard measures in place, we have also
defined the standards that each SBU must refer to, based on the relevant
SBU's business and risk characteristics, such as NIST, ISO, and CIS20.
Examples of our measures include detecting unauthorized accesses, detecting
and blocking virus infections, and recording user communications and
accesses in the case of investigations. We also carry out regular vulnerability
assessments, penetration testing, and red team exercises including ones
conducted by third parties.

BTN —TI3RETST -2 ZEBRICISC THEL. FXRRE - B ity
C EDERRFICRE TN SBEREEDFMEICIS L TUER ARG PRz ElHm L
TWEY, SHTIIL-TTIE EBRA VT T2FEL. AL —2 3 U RU
B s T —EXDREBFEIUR. AEMO#EZT5 T, aXL—2 3
FTILTT /O —(OT)DERICHS IV RTDERICEHTWVE T,

EZABRL T DOEFMICKR L T, SBUZ EICNISTXRISO. CIS20%. BT
ZEEZHZREL. ERTROOSNZKEZ BT LANILTORGERZ KL T
WET, FIZIE. RET7 VXD, T4 )L ARERORE CBERe. BEIC
BATOBE - 7O XDEEER. EHNARREIEERE. RZML—23 YT X
Mo LY RF—LIVHH A INBOE=ZFEICLZBDDEO)ELXERMEL T
Wxd,



The Company takes the following actions in Matching and Solutions SBU using
the appropriate mechanisms and measures to ensure data security,
cybersecurity and privacy:

Designates an individual responsible for privacy for each service
Consolidates legal functions and clarifies of responsibilities

Establishes a specialized organization to evaluate and deliberate on
privacy issues

Establishes a review panel (product committee) within a specialized
department responsible for data security and privacy

Implements employee training in security and privacy

Establishes dedicated security departments, such as Recruit-CSIRT
(Recruit Cyber Security Incident Response Team) . In February 2018,
Recruit-CSIRT received the Minister of Internal Affairs and
Communications Incentive Award for its advanced security measures
and activities and is regarded as a role model for other companies. For
more details on the award, please refer to our website (only in

Japanese)

RyF>J&YV1)a—23YSBUTK. T—&2tFal)7+s - A N—tF2

VTa « T—2T AN —ICHBLREFHIRUNIGREZEILL. UTDOXS5%H

EAAERmL TULWE T,

T—ERTEDTZAN—BEFEEDHRE

EEHEBED R - BEFTTEDERRE(L

TI3ANY—ICET 35l - FEz 1T 5 EFEBORE

HADEFFLEBICK 3R RHR(BREER)DRE

TF¥alTa « FTIAND—ICETEINREE L —Z VT DERE
'Recruit-CSIRT (Recruit Cyber Security Incident Response Team) |

FFal) T ICBT2EMEEEZRE. (Recruit-CSIRTIXZ DIE

HatFa )T MR FREBRZCSIRTEIHFHME S N, 201852

BICHBAEREMEZREL X LK)

Data Privacy and Data Security Standards and Certifications #§l9 2 E# ¥ $E=53:r

We have obtained certification on data privacy and security through external
audits by third-party agencies” that ensure our information management
systems are maintained at the highest level.

Following is a list of standards the Company is based on and certifications the
Company has obtained as of December 10, 2021.

MR RBER Y RO XY b X7 LOMIFEERD D, ST IL—T0&
Tld. EFIRBEICK3NEEEZELC TR ' zBISL TV E T,

B=EHRLOEEH . FHDERLL TVLBIEEILUTO@ED TY, (20214
128108 =)


https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html

In HR Technology SBU, Indeed’s security controls are informed by a number of
industry standard frameworks including the Center for Internet Security
Controls (CIS), International Organization for Standardization (ISO), and
System and Organization Controls 2 (SOC 2). Indeed Inc. maintains multiple
certifications such as SOC 2, ISO 27001, ISO 27701, and PCI-DSS
Compliance. Detailed information can be found in Indeed’s Trust Center.

At Marketing Matching Technologies SBU, Recruit Co. Ltd. has received ISO
27001 certification for its security monitoring operation of the commercial and
in-house systems of core businesses in Japan.

In addition, the following Japan-based companies under Marketing Matching
Technologies SBU and Staffing SBU have obtained Privacy Mark®? (JIS Q
15001) certifications as stated below;

Recruit / Recruit Executive Agent / Recruit Office Support /

Recruit Hokkaido Jaran / Recruit Career Consulting /

Recruit Management Solutions / Recruit Medical Career / Seanuts /

Blog Watcher / From A Career / RGF Talent Solutions Japan /

Recruit Staffing / Recruit Staffing Information System /

Recruit R&D Staffing / Staff Service / Techno Service /

Staff Service Office Management

*1 Operations covered by privacy standards represent 77% of the Group’s revenue profit.
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*2 Privacy Mark® is a third-party certification given to business operators with mechanisms to take appropriate personal data protection measures in conformance with the Japanese Industrial Standards Personal
Information Protection Management Systems Requirements. JIPDEC (the Japan Institute for Promotion of Digital Economy) is the oversight organization for Privacy Mark.
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Training in Data Security, Cybersecurity and Data Privacy 7—R 734N — A4 N—tFXaUF+1 - X2 )T HHE

The Company conducts employee training in various aspects of data security,
cybersecurity and privacy suited to the business characteristics and related
policies™ of each SBU and its subsidiaries. Below are some examples of
initiatives implemented by each SBU and subsidiary.

Subsidiaries within HR Technology SBU

Annual privacy online training for all
(non-technical, technical, and sales versions)
Privacy training for new employees at the time of on-boarding

Privacy videos and/or training decks regarding CCPA, Electronic
Communications Privacy Act (ECPA) and the Company’s approach to
privacy available to all employees

Specific training for Privacy Champions embedded in teams, with
specific training for them

Internal privacy wiki articles/guidelines available to all employees on an
online platform

Weekly employee newsletter containing a “Compliance Corner” section
that covers topics ranging from data security to privacy

An annual security conference held in conjunction with National
Cybersecurity Awareness Month, consisting of internal and external
speakers and training sessions, as well as activities such as a Security
Capture the Flag tournament

An annual security essential assessment of employee awareness of
essential data security principles, which identifies general security
knowledge gaps and strengths across the Company and provides
guidance for immediate training

Annual security training for all employees based on the results of the
security essentials assessment

Security culture survey to gain insights into specific areas of focus for
future training

Secure coding tournaments and training conducted quarterly with
engineering team members

Security awareness tips featured in inside newsletter's “Security
Compliance” corner each month

employees by job type
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e Phishing test administered on a quarterly basis

Recruit Holdings and its Major Subsidiaries in Japan within Marketing
Matching Technologies SBU
e Data security and online privacy training on a regular basis for all
employees
e Data security and privacy videos or training available to all employees
via learning management system (LMS) related to the Act on the
Protection of Personal Information of Japan and data security and
privacy

Subsidiaries within Staffing SBU

Data security and privacy training provided upon joining the company
Regular data security and privacy training for all employees
E-learning on data security and privacy

GDPR Awareness Training

CCPA Awareness Training

Training against targeted attack emails

*1 Policies on data security, cybersecurity and data privacy are internally available to all employees.
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Audits of Data Security, Cybersecurity and Data Privacy 7—&tF*al 7« « HAN—tFXa VT 1 « T—RT AN —DEE

Data security, cybersecurity and data privacy are regarded and audited as the
high-priority risk by the Company. Measures to protect data security and data
privacy are positioned as a key theme for the Audit and Supervisory Board,
which conducts data security and data privacy audits.

Internal audits on data security, cybersecurity and data privacy are also
conducted on a regular basis. Operating under the direct control of the CEO,
the department in charge of internal audits conducts assessments and
intensive audits on data security, cybersecurity and data privacy risks across
Recruit Group as a team independent of the SBUs.

Internal audits of data security, cybersecurity and data privacy incorporate the
knowledge of external third-party experts and use external resources to
conduct vulnerability assessments and perform penetration tests and red team
exercises. When the department in charge of internal audits discovers a
deficiency, it notifies the department audited and the department responsible
for internal controls to address the situation. Working alongside the
departments in charge of risk management and legal affairs, the department in
charge of internal audits monitors the efforts to ensure data security,
cybersecurity and data privacy across the Company.

In addition to the above, the Company undergoes external audits required
when acquiring or maintaining third-party data security and data privacy
certifications.
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Responses to Occurring Risks F&£ U X7 ADR G

The Company implements various measures to minimize, detect, and prevent
damage caused by incidents related to data security, cybersecurity and data
privacy.

To respond quickly and effectively to security incidents such as data breaches,
the Company and its subsidiaries have established a security incident
response plan based on the Recruit Group Information Management
Regulations. Should our established safeguards™ be circumvented, the entities
involved will immediately report to the Risk Management Department, swiftly
identify the cause of the incident, and make every effort to restore the integrity
of the systems and data, as well as to prevent any recurrence in accordance
with the communication system and procedures stipulated in the security
incident response plan.

In preparation for handling such incidents, the Company has also set the
Recruit Group Risk Escalation Rules. The Company and its subsidiaries have
mechanisms in place to identify, report and address any potential or existing
data security, cybersecurity and data privacy issues, as well as any other
issues with severe consequences on the potential for them to our business
operations. We communicate these rules and mechanisms to all employees,
including contract workers and temporary staff. We set up a crisis management
task force within Recruit Holdings for any mission-critical situation.

For example, Marketing Matching Technologies SBU has a specialized
response department called Recruit-CSIRT (Recruit Cyber Security Incident
Response Team) in place.

We also utilize insurance appropriate to the nature of our business to control
against certain losses, expenses, and damages associated with cyber risk.
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*1 Companies under Recruit Group implement security safeguards tailored to the characteristics of their businesses and the countries and regions in which they operate. Specifically, as needed, they utilize systems
and procedures to protect against unauthorized access to information, including using world-class data centers protected by robust physical and environmental controls, access provided on a “need to know” basis



according to the “least privilege” principle and cyberattacks, through encrypted data transmission, data-masking technology, data loss prevention technology, authentication technology, entittlement management,

malware protection software, and data transmission via private networks.
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Governance structure regarding utilizing data in product and service development

Mo« Y—EXRRICEITE T —XFERICEDL S H /N> X4

Recognizing the social responsibility and influence of its business, Recruit
Group is aware of its immense responsibility to handle personal information
appropriately. In order to ensure that decisions regarding the use of data are
made not only in accordance with laws and regulations, but also with socially
accepted norms, the Group incorporates risk criteria as its standard in the
product and service approval process/program to securely plan, develop and
maintain our products and services.

For example, Marketing Matching Technologies SBU has implemented the
following processes in conjunction with product and service development, to
reduce the risk in data utilization.

e Standardization of product development flow and check process:
Steps from planning, release and operation of new products are
standardized across all group companies.

e Reinforcement of cross-organizational systems for personal
information protection and data utilization: Systems have been
implemented for all businesses to check privacy perspectives, and to
oversee the state of data management across the organization. For
each service, a privacy officer has been appointed for comprehensive
oversight from the perspective of privacy protection.
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e Establishment of a department dedicated to data privacy
protection: An organization dedicated to data privacy protection was
established within the legal department to work with the department in
charge of examining data utilization.

e Implementation of internal awareness programs: Educational
activities are conducted for directors, executive officers, and employees
who handle personal information.

Community Involvement 1= 2 =7 1« NOEBLEE
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Employees are engaged in volunteer activities through flexible working hours
and paid-leave systems. Costs associated with these activities are partially
covered to better support employees' continuous participation in volunteer
activities.

In addition to individual employee volunteer activities, Recruit Group
companies plan various community involvement volunteer projects and
encourage employee participation. The selection of volunteer projects is
determined based on the characteristics of the country and community where
the project takes place.

In response to the spread of COVID-19, Recruit Group companies have
continued to provide support to individuals and companies in need through
their business activities. In addition, companies of Recruit Group have been
engaging in volunteer activities aside from emergency responses.

Marketing Matching Technologies SBU has made a volunteer activity support
program (only in Japanese) available to all employees. Under this program,
the company subsidizes the associated volunteer costs for each employee so
they can engage in the activities over a longer period of time.
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https://recruit-holdings.com/en/covid19/
https://recruit-holdings.com/ja/covid19/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/

In the Staffing SBU, the CSI Companies launched CSI Gives Back in 2011, a
non-profit organization to contribute to the local communities connected
through the temporary staffing business. Specifically, CSI Gives Back provides
donations, scholarships, and travel arrangements for children suffering from
illness or injury to help them realize their dreams.

For more details, please refer to “Charitable Activities” in our Sustainability
Databook.
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https://recruit-holdings.com/en/blog/post_137/
https://recruit-holdings.com/ja/blog/post_137/

Governance H/N\F2 X

Corporate Governance d—7KRL—k « H/N\F+ > X

Guided by Recruit Group Management Philosophy, the Board of Directors
prioritizes corporate governance policies and practices that lead to long-term
growth, increase corporate and shareholder value, and benefit all of our
stakeholders. Our stakeholders include employees, individual users and
business clients, as well as our shareholders, business partners, non-profit
organizations (NPOs) and non-governmental organizations (NGOs), national
and other governments, and local communities.

The Company endeavors to strengthen its corporate governance by
designating the Director, Executive Vice President and COO as a responsible
person for corporate governance including sustainability. Based on its
initiatives, the Board of Directors confirms the appropriateness of its corporate
governance and its compensation structure from a mid-to long-term
perspective, based on discussions in its advisory bodies such as the
Nomination and Compensation Committees.
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Please refer to the “Corporate Governance Overview” section in our FY2024 Annual Report, translated from the “Yukashouken Houkokusho” for detailed information about

our corporate governance overview, including our Board of Directors, Audit and Supervisory Board, committees, and the status of our internal controls and audit system

and compensation.

SO I—RL— b ANFT U I(EUERE. BRERE. BFEER. WEHHIS X T LOKR. BEEORR. RERIME)ICET 25+#(I3. 2025F6 BT OEMIAIZFHREE

D MO=RL—F « ANFVZOKRE| Z#TEL TV,



https://recruit-holdings.com/en/about/vision-mission-values/
https://recruit-holdings.com/ja/about/vision-mission-values/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=85
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=99
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=99

Inclusion & Belonging of the Board EXf#1%

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of a wide range of candidates who can fulfill the
duties and responsibilities of the position by considering their skills, leadership
and professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.
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Our Aspiration for Gender Parity BUFRSBREDS T4 —N) T« ICAITT-BIE

A well-balanced board — comprising members with varied skills, experiences,
and backgrounds — is critical to transparent and sound governance, and
high-quality decision-making. In particular, Recruit Holdings sets a specific goal
in terms of gender.

The Company has specifically set a goal to reach gender parity among
Directors of the Board and Audit and Supervisory Board™ members by FY2030.
Since establishing this goal in 2021, the proportion of women on the board has
significantly increased from 20% to 33% as of FY2025.

For more details, please refer to our website.
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*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
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Data on the members of the Board of Directors EUERL2IcBT 3B T —4

ltem Unit June 2023 June 2024 June 2025
F—RIEH I==Lv2 2023F6H 2024F68 202568
7 8 8

Number of Directors of the Board

E\G T
Number of Independent Directors 3 4 4
-4 2
Directors of the Board IRITAL SN A
1% Ratio of Independent Directors
Number of women Directors of the Board 2 3 3
IR IREL
0,
Number of Audit and Supervisory Board members Per/;on 4 4 4
Audit and Supervisory Board BEIBRR A
members
e Number of women Audit and Supervisory Board members
1B AR 1 1 1
. “
Total members of the Board of Directors 11 12 12

iR - BERGE

: .1 Number of women
I'he Board of Directors Members ﬁ'lt‘tA%& 3

iR - BERAE

Ratio of women o o o
M 27.3% 33.3% 33.3%

*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
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Skills Matrix of Our Board of Directors Members HFBEAYN—DAFILT MUY IR

With regard to the skills of candidates for the members of the Board of EBREX Y N—OXIFILICEAL Td. HitOHPRIANGZEHEROEIRIC
Directors, the Nomination Committee reviews categories that are of particular MITT. FICEEENSVEEZIEREERTER LI LT, BUHRRICT
importance for realizing the Company's mid-to long-term business strategies FEELTVWET, BHOBEREXVYN—DIAFIL « I U w I ZIEUTD
and are resolved by the Board of Directors. Please refer to the skills matrix of BT,

the members of the Board of Directors of the Board of Recruit Holdings below.

Skills and Expertise

Title Relatlonshlp” gFﬁ'I‘E * r‘f‘_—%%ﬁ%%?@f%%ﬁg§

LichiT3 Lo Legal / Risk Global
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i AR Management B - 25t | 2% g')?(7 S0—/5L T A7 YRXFFEY | SR T F—
PRz 75 © =6 i i = S— EJRZX T X—=23>
R IRUAVE | EURZ H= a

Representative
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Corporate Ethics and Compliance TtEM@BEE >S4 7 VX

Policy on Corporate Ethics and Compliance t#@IEE Y o147V XA

Policy for Corporate Ethics and Compliance A 751 7> XAt

The Board of Directors of the Company established the Recruit Group Code of
Ethics as universal guidelines that govern our conduct. The Code of Ethics
describes fundamental legal and ethical practices that all senior management,
employees, including contract employees and temporary staff of the Company
are required to follow. All employees are informed of the Code of Ethics, and
the Company plans and conducts necessary training sessions for them to
ensure compliance with the Code of Ethics and its internal policies.

We also have a set of basic compliance principles called the Recruit Group
Compliance Policy, approved by the Board of Directors, which serves as
compliance guidelines for officers and all employees. The Board of Directors
monitors its effectiveness.

The Recruit Group Compliance Policy sets the following rules:

e Establish hotlines and whistleblower protection

e Prevent harassment and discrimination

e Prevent insider trading (We also have the Recruit Group Insider
Trading Prevention Policy in place to set forth specific preventive
measures for insider trading.)

e Prohibit bribery and corruption (Including prohibition of facilitation
payments and fraud)
Identifies and avoid associating with antisocial forces
Prohibit conflicts of interest
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

The Company also implements policies of providing training to all employees
based on our corporate ethics. In addition, the Company periodically conveys
the importance of compliance, directly from the management of subsidiaries to
their employees. Furthermore, all employees of Recruit Holdings and its main
subsidiaries are required to acknowledge each company’s Code of Ethics.

Regarding the validity of the Company’s financial information, our Internal
Control General Principles and J-SOX General Policy specify to establish
internal control systems for financial reporting that comply with the internal
control reporting system stipulated in the Financial Instruments and Exchange
Act of Japan.

Recruit Group Code of Ethics

Fulfilling legal and ethical expectations 8.
Complying with laws and regulations

Negotiating and complying with agreements 9.
Complying with fair competition laws and

clarifying responsibilities

a public company

observing fair trade practices 10. Respecting the rights and dignity of all
(Antitrust/anti-competitive practices) people

Interacting appropriately with government
persons (anti-corruption and anti-bribery)
Safeguarding confidential and sensitive
information

Protecting intellectual property

environment

crime and similar parties
Protecting the environment

Communicating effectively and

Fulfilling our disclosure obligations as

Maintaining a productive working

. Avoiding relationships with organized

MR TEHLE JIL—TOLTORESBICHTIEERBE - AV TS51T7VXR
HEORBEY. YHFatoREEHNSRESICHTAIAV T4 TV RICHE
TREIXRvE—CDOERNABEEZ A LTBIF. RIFLTVWET, /oo Y
HRVEFEFRUATIE. 2REEHD SZHOBIEMEDETICET 32Nz
JFLTULWETD,

MEBBROEREICOVTIE. Hxtd THEHHEARTEH) R [J-SOXEXR

RIE) ICHEWVWT, REMEE IADE D % AR HIER S HIE IS L 7B F5Ek
HICRBAMHEHIS 2T LOBRZRZ CEZEDTVE D,

YoIL— I —FEIBHRE

1. HED—BE LTOHEDH 3174
BB OEST

. I DEST

. RIEBETA (RBEREST)

. ERTEOBE £ DRIERER

8. ¥ EEDERRE(L

9. PERNADBEIERILIR

10. AMMEDBE & =5 DHERR

M. @I T VEIFREDER

12. R#E8 7 & Diks

13. HIEKERIBREC LA HTFZEAN
DFERRA 7 BXAE 7

(RBUNGR - IRRRPLE)
6. 1F¥RDE ) 7 BNk
7. ME9RAEE DIRFE
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Governance of Corporate Ethics and Compliance 2GBTS 7> ADHINF > K

Corporate ethics and compliance constitute one of our Material Foundations for
Corporate Activities to increase corporate value in a sustainable manner by
prospering together with all stakeholders. The Company views corporate ethics
and compliance as a fundamental prerequisite for our corporate activities, and
defines them as meeting society’s expectations and demands through
appropriate action both as a company and as individuals, and we strive to take
it beyond the framework of simple legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

Responsibilities of the Board of Directors HU# RN EHH

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
observance.

e Receives semiannual reports to monitor the status of group-wide
compliance and confirms occurrences of whistleblower reports, disciplinary
actions, lawsuits, violations of laws and regulations, as well as the
mechanisms and organizational structure for managing these issues.

e Receives reports to monitor the deliberations and decisions of the
Company’s Business Strategy Meeting, the Compliance Committee of
Recruit Holdings and of each SBU (each SBU's Committee meets twice a
year) and confirms the status of compliance activities and significant
issues.
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Compliance Committee AV 7517V XAEESR

The Compliance Committee is an advisory body to the Board of Directors
chaired by the Representative Director, President and CEO. The Compliance
Committee deliberates on compliance themes and measures of the Company.
The committee evaluates and decides on action plans based on the information
collected from the Holding Company’s administrative departments and
subsidiaries. The Compliance Committee’s deliberations and decisions are
reported to the Board of Directors to promote a compliance mindset within the
Company.
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Management Structure for Corporate Ethics and Compliance T¥RIBDIRTI XY MEF]

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The Representative Director, President and CEO convenes and serves as
chairperson of the Compliance Committee, evaluates the effectiveness of each
SBU’s compliance program, and makes decisions on the group-wide
compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual
responsible for compliance at the SBU, makes decisions on the SBU’s basic
compliance policies, and monitors the effectiveness of the SBU’s compliance
measures. The President / CEO of each SBU Headquarters convenes and
serves as the chairperson of that SBU’s Compliance Committee. The relevant
chairperson also evaluates the effectiveness of the SBU’s compliance and
makes decisions on and inspects the SBU Headquarters’ operational plans in
terms of compliance.
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The President / CEO of each subsidiary of the Company appoints an individual
who is ultimately responsible for compliance at the subsidiary, evaluates the
effectiveness of compliance, and makes decisions on and inspections of the
subsidiary’s operational plans in terms of compliance.
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Audits of Ethical Standards and Compliance $¥fRIB - AV TSI 7V ADEE

The Company has formulated Recruit Group Policies to accompany the Recruit
Group Code of Ethics so that all Recruit Group employees conduct corporate
activities while adhering to corporate ethics and compliance. This is a set of
shared group-wide policies for Recruit Holdings and its subsidiaries on matters
such as decision-making, investment management, finance, human resource
management, risk management, and compliance, designed to ensure unified
group-wide management.

Targeting all of Recruit Group’s operations, we select key audit themes and
conduct internal audits related to corporate ethics each year to ensure
compliance with the Recruit Group Code of Ethics and other internal
regulations. The Internal Audit Department conducts these internal audits. This
department had 17 members as of April 1, 2025, and reports directly to the
Representative Director, President and CEO. We also hire external business
partners to capitalize on expert knowledge and ensure stable resources.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the Company conducts business appropriately.

In addition, Audit and Supervisory Board members also conduct audits of
corporate ethics and compliance as one of the Company’s key themes.
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Initiatives to Improve Corporate Ethics and Compliance EMGIEE > 754 7 > A EICEIT TBHEA

Employee Training on Ethical Standards {¥RIBEEICET 3LEHRE

The Company sets the policy to provide compliance education to all employees
based on the Code of Ethics, and has the management of our subsidiaries
send out messages regarding compliance on a regular basis. Based on these
policies, Recruit Holdings and each subsidiary takes the following measures:
provide the Code of Conduct in 11 languages, distribute leaflets and other
electronic media on ethical standards and compliance,) test the level of
understanding, and deliver speeches and email messages from the Presidents
of group companies, to ensure that our respect for compliance is properly
conveyed.

Each subsidiary also has company-level compliance training in place that best
fits its business*'. For example, Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU conducts compliance
comprehension tests for all employees including contract workers and
temporary staff (39.328 employees took tests in FY2024, approximately 79% of
all Recruit Group employees), in addition to compliance and harassment
training programs. The attendance rate for the tests and programs was 100%.

The training covers areas of misconduct and unjust treatment, such as bribery,
corruption, unfair competition, data security and data privacy, conflicts of
interest and insider trading, as well as human rights topics such as bullying and
harassment and social and corporate rules that employees will need to know
when they encounter certain situations*2.
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Employees can report their concerns about risk management and compliance
in the free comments section of the survey, which is conducted after the
compliance comprehension tests. Furthermore, employees’ status on
compliance*® is confirmed semi-annually as part of their evaluations, and
internal policies stipulate that if employees violates the Recruit Group
Compliance Policy, it will be reflected in employee evaluations*, and the
employee will be subject to disciplinary action (e.g., warning, dismissal)™.

In addition, Recruit Group companies implement measures such as providing
annual compliance training and awareness raising which contains the use of
reporting channels.

Below are some examples of other compliance education initiatives
implemented by the SBUs and subsidiaries*'?:

Recruit Holdings and Marketing Matching Technologies SBU
Recruit Holdings Co., Ltd., Recruit Co., Ltd. and its subsidiaries in Japan
implement the following for all employees;
e Provide the Code of Conduct in local languages (2 languages)
e Collect pledges to comply with the Code of Conduct and all other
internal policies (At the time of joining the company and/or annually)
e Offline and online training (Offline: At the time of joining, Online: When
newly appointed to managers)
e Online comprehension test (At the time of joining the company and/or
annually) to all employees including temporary staff at Recruit Co., Ltd.
e Provision of training materials about business ethics including bribery
and anti corruption, prevention of bullying and harassment...etc.)
Regular employee newsletters contain a “Compliance Corner”
Provision of online training materials
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HR Technology SBU
Indeed and its subsidiaries implement the following for all employees:

The Code of Conduct and hotlines support local languages (10
languages)

All employees and contractors are required to pledge to comply with
the Code of Conduct and all other internal policies

Provision of texts and mainly online training to all employees and some
contractors are required to take training on business ethics including
bribery and anti corruption, prevention of bullying and harassment,
unintended unfairness, etc. (At the time of joining, and quarterly to
annually depending on the training topic).

Staffing SBU
Companies and its subsidiaries under the SBU implement the following for all
employees:

e The Code of Conduct and hotlines support local languages (5

languages)

All employees are required to pledge to comply with the Code of
Conduct and all other internal policies

Online training on business ethics is conducted at the timing of joining
the company and/or regularly during the employment.

Training on updates to laws and regulations (e.g. updates to California
Labor Laws)

Training on employment of people with disabilities

Regular employee newsletters contain compliance awareness hints
raising

*1 Compliance training includes content on compliance and risk management.
MAVTSATURAEBICIE. AV TSATYARVIZVERICEAT 2T YDNEENET,
*2 The educational initiatives generally include information on whistleblowing systems and escalation processes. Therefore, by taking the courses, employees are encouraged to report in case they identify potential
risks throughout the organization.
QAT SAT U RBABORBICIINBEREIER VIR AL -3 > TOLIAOBERDBEENTVSE D, THEOZHEZRBL T REENBEVRIVERELBICERNICIRET D CDAIRBELED,
*3 The evaluation of employees’ status on compliance includes risk-related factors.
BAVTSA T RAEFORRORESSTHMEICIF. VR I/EBRICEETZERHEENE T,
*4 Employees subjected to disciplinary action include line managers.
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Whistleblower System and Protection EHREODRERUVNEPERE DIRE

Whistleblower System

The Company has defined its whistleblower system and escalation process for
reporting incidents in the Recruit Group Compliance Regulations. Recruit
Holdings and its subsidiaries have established whistleblower systems in the
event that any employee, including contract employees and temporary staff,
discover potential issues related to internal controls. These include reporting
hotlines for harassment and/or illegal or other inappropriate behavior to
promptly transmit information to the applicable department in charge of
compliance within Recruit Holdings and its subsidiaries. The department in
charge of compliance that receives the report promptly and thoroughly
investigates the matter, decides on response measures in consultation with the
related departments, and implements appropriate measures in response.

The whistleblower system is available for all employees, including contract
employees, temporary staff, and full-time partners working in Recruit Group, to
report if they feel they are being unfairly treated during work or in the
workplace. They can also use the hotlines when, from a third-party perspective,
they find or sense misconduct or unjust treatment, such as bribery, corruption,
unfair competition, data leakage, conflict of interest, insider trading, bullying or
other harassment. Recruit Holdings and its subsidiaries take various initiatives
to ensure that all of our people know these hotlines are readily available for
them.

The following are some examples of the initiatives Recruit Holdings and its
major subsidiaries have implemented.
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Recruit Holdings and Marketing Matching Technologies SBU

Setting up hotlines in local languages at each operating company
Providing means to anonymous report through the reporting window
and web portal

Distribution of documents with the contact information of the hotline
Display information posters in the offices, make announcements on
online company portals

Provide information in the annual all-employee compliance education
program

Compliance with the revised Whistleblower Protection Act in Japan

HR Technology SBU

Setting up hotlines in local languages

All employees are able to anonymously notify the company of a
potential ethics violation via our dedicated Ethics point hotline and web
portal

All employees are notified of the hotline in their Employee Toolkit during
onboarding and via an annual announcement at a companywide “All
Hands” presentation

Staffing SBU

Setting up contact points at Staffing SBU and each country office with
local language support

Providing means to anonymous report through the reporting window
and web portal

Informing all employees about the whistleblower system and its
operation policies through internal email and company portal sites
Regular all-staff messages from the presidents of each operating
company
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Examples of complaints received were related to harassment, health & safety,
non-compliance with internal policies and procedures including privacy policies,
fraud/misuse of company property for personal purposes, and a hostile work
environment. According to our internal policy, appropriate disciplinary action will
be taken in cases where these actions have taken place™.

The number of reports made through the whistleblower system and its trends
are reported to the Board of Directors twice a year and discussed at the Board
of Directors meeting, to monitor the effectiveness of our compliance activities
and human rights risks.

For the number of reports made by whistleblowers, please refer to “Data Related to
Corporate Ethics and Compliance” in this Sustainability Databook.

Recruit Holdings and Recruit Co., Ltd also provide access to a third-party
operated external hotline as a whistleblower system for all employees including
contract employees and temporary staff, so that more people can easily access
the whistleblower system. Only upon approval by the whistleblower, the
contents of their report filed via the external hotline are shared directly with
Recruit Holdings’ Audit and Supervisory Board members.

Our whistleblower system also offers hotlines for those outside the Recruit
Group, including our suppliers, users (customers), clients and other third
parties, on our official website (here).
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*1 Appropriate disciplinary action will be taken place for cases (discrimination, etc.) that are not included in the examples of complainants.
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

Protection for Whistleblowers

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures anonymity and
protection for all whistleblowers by prohibiting any retaliation, including
dismissal or unfair transfer, against any whistleblower for making a good-faith
compliance report. The policy also stipulates respect for the privacy of
whistleblowers, and ensures that the information of the whistleblower and the
details of the report will not be disclosed to anyone beyond the extent
necessary to handle the matter without the prior permission of the
whistleblower in question, so that they will not suffer any disadvantage because
of reporting under this system. Furthermore, the policy protects against any
harassment or retaliation from the whistleblower’s organization. Any violations
of this policy will be subject to disciplinary action, including, but not limited to
admonishment or termination.
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Bribery and Anti-Corruption Policy and Initiatives BEIXE§R U /5RERALEICRI T 3 A & L BN A

The Company prevents bribery according to the Recruit Group Compliance
Policy formulated by the Board of Directors. The policy stipulates that Recruit
Holdings and all of its consolidated subsidiaries worldwide be in compliance
with the US Foreign Corrupt Practices Act (FCPA) and other relevant laws and
regulations in each region and country to maintain proper relationships with
politicians and public officers, and specifically sets forth prohibited acts. The
prohibited acts include directly or indirectly providing, offering, promising to
provide, or accepting any money or other items of value to acquire a wrongful
gain in business. In Japan, for example, we have strict, specific rules for dining
and gift-giving when dealing with politicians and public officials, and provide
training to ensure that all our employees are aware of these rules. We also
specify thresholds that require prior approval from or after-the-fact reporting to
the department in charge of compliance.

The policy is reviewed by relevant departments in charge as appropriate and
revised when necessary for approval by the Board of Directors.

In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

e Implementation of Group-wide whistleblower systems. Hotlines are
available for all employees, including contract employees, temporary
staff, and full-time partners working in Recruit Group, to report when
they find or sense misconduct such as bribery, corruption, or unfair
competition.

e Formulation of and communication of the code of practice covering
anti-bribery and anti-corruption.

e Implementation of compliance education and tests that cover such
topics as bribery, anti-corruption and unfair competition to employees
of our main subsidiaries, including contract employees, and
temporary staff. At Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU, the
attendance rate in FY2024 was 100%.
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e Provision of individual anti-bribery and anti-corruption training tailored o EZOMUFIZIL Lo {ERIDREINEE R UNEEERA LERHME D E i,
R UV—EFRIEICE VT, NREOETFTOERRNLRHE Z £

to business units and regions. °
e Periodic confirmation of compliance with regulations within the o EBREZRCH I SAV—ZICH T4 F—2>D/IN—bF—IIXL
Company and some subsidiaries. TRINEZECER - BEEOETRRORER

e Set up a process of reviewing third-party compliance (subcontractors
and suppliers) with laws and business practices, including bribery and
corruption.

Data Related to Corporate Ethics and Compliance” AY7SA 72X « DEMGIRICEATZTF—4"

Unit FY2022 FY2023 FY2024

Bifi 20224 FF 2023FE 202445 E
Compliance comprehension test takers™ Person
VTS T Y RERET A S AN A 38,942 40,816 39,328
Number of reports made by whistleblowers™ Number
PSR A s 431 48 426

*1 The Company collects data on information security/cybersecurity breaches, and over the past several years we have not experienced any significant breaches that could affect our business performance.
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*2 Compliance test covers sustainability, human rights, data security, handling of personal information and intellectual property, prevention of insider trading, prevention of bribery, prevention of unlawful acts and
prevention of corruption. The test takers include employees including contract employees and temporary staff of Recruit Holdings Co., Ltd., Recruit Co., Ltd., Staff Service Holdings Co., Ltd., Recruit Staffing Co.,
Ltd., and other main group companies in Japan.
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*3 The number of reports we receive through our whistleblowing system which has been established as a channel for all employees including contract employees and temporary staff, and resident workers
dispatched from business partners of Recruit Holdings and its main subsidiaries in Japan. Breaches are recorded for all items listed in the Recruit Group Code of Ethics.
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Risk Management J XY RI X2

Internal Regulations for Risk Management 'J XY X > MMIBET 2518

Recruit Group considers risk management to be a key priority to ensure
continuity and stable development of its businesses. Therefore, we endeavor
to take an active approach to risk management across our operations. We
have established the Recruit Group Risk Management Regulations, which
provide a comprehensive risk management structure and reporting system for
the entire Group, and the Recruit Group Escalation Bylaws, which aim to
facilitate prompt reporting and information sharing related to major issues
within the Group.

JZOIIZIXY NEER

The Holding Company established the Risk Management Committee, which
serves as an advisory body to the Board of Directors, which consists of Senior
Vice Presidents as its members™. The Director, Executive Vice President and
COO chairs the Risk Management Committee, and is also the director in
charge of the Risk Management Division. The Committee monitors the status
of all SBU risk management functions?, and engages in comprehensive
discussions concerning the risks affecting the Group based on a group-wide
risk map, including each SBU™. The Risk Management Committee then selects
the high-priority risks of the Group and implements appropriate
countermeasures including monitoring policies™.

Risk Management Committee
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*1 The Risk Management Committee meets twice a year to discuss and review the risks surrounding Recruit Group.
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*2 We have made the Director, Executive Vice President and COO — who is also the director in charge of the Risk Management Division responsible for overseeing risk management. This Director of the Board
chairs the Recruit Holdings Risk Management Committee, which is responsible for setting control standards and overseeing compliance regarding risk management. Each SBU has risk management divisions that

regularly report to the Risk Management Committee.
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*3 The discussion involves the oversight of industry-specific risks.
BARFERICIE. ERFEOVRIDEEDZENET,

*4 Standing Audit and Supervisory Board members are also present in the Risk Management Committee meetings.

MY RIIZDAY FERERICIE. BEERROBHEERIEEL TVLET

Risk Management Structure in the Holding Company ZHttICHITD 1) RIIRT X > MK

At Recruit Group, the Executive Vice President is in charge of the Risk
Management Division. Because we believe that the appropriate viewpoints
and perspectives for responding to such risks differ between Japan and
overseas markets, we have assigned separate Senior Vice Presidents in
charge of Japan (Risk Management Japan) and overseas (Risk Management
International) matters. They serve under the Risk Management Division of
Recruit Holdings with the aim of responding to the high-priority risks
applicable to each relevant region in a manner that is appropriate to the
characteristics of such regions™.

The department in charge of risk management shares information and
collaborates with our Internal Audit Department in a timely manner so that our
Internal Audit Department can efficiently conduct operational audits of the
status of responses to high-priority risks of the Company. Directors and Audit
and Supervisory Board members also participate as necessary? in external
seminars on risk management, and in internal seminars™ led by external
experts.

For a detailed explanation (especially on SBUs), please refer to the "Risk Factors”
section _in_the FY2024 Annual Report translated from the “Yukashouken
Houkokusho” ™.
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*1 Each Recruit Group SBU establishes risk priorities based on its business environment and characteristics, and proactively implements risk avoidance and mitigation measures. In particular, Marketing Matching
Technologies SBU defines the range of acceptable risks from the potential risks the organization may face as a result of “risk appetite,” and conducts appropriate risk management in accordance with these criteria.
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*2 The timings of seminars are provided regularly, usually two or three times a year.
2 I F—PHBRICOVTIE. FIZ2, EZBRICEHNAERERELTUVET,
*3 The seminars include training-style seminars.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51

Our High-Priority Risks HttJI)IL—TFD by FU X5

Among various risks that may affect the Company's financial condition,
operations and cash flows, the company identifies risks associated with data
security and data privacy as “high-priority risk”, which the Directors of the
Board and Senior Vice Presidents perceive to be of particular importance and
require countermeasures .

For a detailed explanation on our high-priority risks and other risks that may affect
the Company™, please refer to the sections “High-priority Risks” and "Risks That
May Affect the Company's Financial Condition, Results of Operations and Cash
Flows" in the FY2024 Annual Report, translated from the "Yukashouken
Houkokusho™.
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*1 Recruit Holdings categorizes its various risks to two risk levels based on priority, which are “high-priority risk” and others.
M BRERVIIL— b R—IT o YT RE TETFHVRIZBRIBLICIECT ThyTURT) & T2 O2BEICHOELTVET,
*2 Regarding financial risks, our Company conducts a sensitivity analysis. Please refer to the sections "Effects on Future Cash Flows” and “Foreign Currency Risk” in the Annual Report FY2024, translated from the

“Yukashouken Houkokusho”.
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Sustainability Impacts, Risks and Opportunites T XTFF+EU T ICBET D1V /INT R U XD

Every year, the Company gathers stakeholder perspectives on
sustainability-related themes and analyzes evolving social trends™. The
Sustainability Committee uses this information to assess impacts, risks and
opportunities related to sustainability, and deliberates on key issues to be
addressed. Sustainability risks that the Sustainability Committee identifies are
integrated into the Company's risk management processes. These risks are
centrally and comprehensively evaluated and managed by the Risk Management
Committee. Detailed discussions related to mid- to long-term sustainability risks
and opportunities are delegated to the Sustainability Committee. The Sustainability
Committee, in coordination with the Company’s Risk Management Committee,
reports the results of these discussions to the Board.
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For a detailed explanation on our sustainability impacts, risks and opportunities, BRATFEUTAICETZA 2 NT M) X7 DFMIE. 20255F6H R DA MEE
please refer to the section "Critical Sustainability Topics (Material Topics)" in the HWEE HRTFEVFTABEBEBH(XTV TV T«IEH)| Z T8RRIV,

Annual Report FY2024. translated from the “Yukashouken Houkokusho’.

*1 Regarding the identification of sustainability impacts, risks, and opportunities, the Company conducts the analysis involving sensitivity analysis. This entails evaluating specific outcomes resulting from particular

inputs across various assumption sets.
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Tax i

Tax Governance FiFsH/INFT > X

The Company sets the Tax Policy. This Policy is approved by the Board of
Directors of Recruit Holdings, and supervised by the Audit and Supervisory
Board of its implementation. We also have an internal set of fundamental tax
principles called the “Recruit Group Tax Policy,” approved by the Board of
Directors. The Company’s governance structure — the purpose and structure
of the Board of Directors and the Audit and Supervisory Board, the roles and
responsibilities of those involved, and guidance on how the work will be
undertaken and reported — are described below.

Governance Structure

Ultimate responsibility for management of all tax matters for each company of
Recruit Group rests with the Director, Executive Vice President and COO who
is in charge of the Finance Division. Day-to-day responsibilities are delegated
by the Director of the Board to the Senior Vice President responsible for
Finance, Accounting and Tax. A team of qualified experienced tax
professionals support the Senior Vice President to meet our tax obligations.
The Senior Vice President and Head of Recruit Holdings Tax Department is
responsible for managing the overall tax operation of Recruit Holdings and
cross-SBU.

Tax Policy #{#&7A%t

Basic Tax Policy E#&75#t

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through
minimizing tax risks as well as optimizing tax costs.
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1. Minimization of Tax Risks

Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
S0 as to minimize tax risks.

2. Optimization of Tax Costs

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the use of artificial, tax-avoidance structures that are devoid of
substance or business purpose, tax-avoidance structures through

transfer pricing that does not comply with OECD guidelines, tax-avoidance to
pursue advantages in tax havens, and other forms of tax avoidance, shall
under no circumstances be contemplated.

3. Tax Filing and Tax Payment

Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

4. Relationship with Tax Authorities

Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.

1. iU 25 DfEME
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Appendix

Charitable Activities, etc. F v ') 71 —&ENZE

Charity Donation: Japan F+¥ U751 —%{1: B&X

Item Unit FY2022 FY2023 FY2024
T —AXIEH ==Ly} 20224 E 2023FE 20245 &

Total social contribution activity expenditures Million Yen 495 45 359 .94 518.98
HEBIUEENZ HHEE BAM ' ' '
Total amount of donations’™ Million Yen
prervms 425.45 160.94 321.98
B IHeEE" BAM
Social contribution . . . c .
O . Matching gift fund support (corporate expenditure)? Million Yen
activity expenditures = NPT s N N 1.90 214 3.70
A BEEE S SEIYVFUY - X7 MEETR(EHZES) BAM
Expenditures for other social contribution projects™ Million Yen 0.00 199 00 197.00
ZOMaEMEZENL LISBEEANDL LR BAM ' ' '

*1 The total number of donations excluding matching gift fund support are 21 (FY2022), 18 (FY2023) and 13 (FY2024).

IV FUIFET P EBRVIEFRMEROEEHI21H(2022FE). 18145(2023FE). 1314(2024FE) T,

*2 The number of users of the matching gift by fiscal year are 119 (FY2022), 77 (FY2023) and 102 (FY2024). The matching gift system is publicized through the company intranet, office displays, and internal
communications media.

RIVFIIXT COFBERIZ1IANQR022FEE). 77A(2023FE). 102A(024FE)TY, XV FVIX T bOAMIFHADA Y bRy b T T4 RAADT 4 ATLARHRBEAT 1 TICBIT2HESEE
CTIToTWVW&ET,

*3 This figure represents the total operating costs for "BUG," an art center operated by Recruit Holdings to support the activities of artists and art workers. Throughout the year, we host special exhibitions free of
charge, providing a platform for artists to take on ambitious challenges and connect them to their next opportunities.

BEAXHBES. T—T 0 ANT— D —A—OEHXEEZENL LTHRASH Y - b R—ILT ¢ VI XNEET 57— bt >&— TBUGI DEEERGH. FHZEL TEERZEHETRHEL. 7—7T1 Xk
[T—= R D—=H—HDEDIHRETEBIHZRIT. ROBEADRITEIHOZERZIT>TVET,



Support for Job-seekers FLELIEEZH

Employment Support Program in Japan “WORK FIT” BZFICE T3 EENE T OS5 L TWORKFIT)

ltem Unit FY2022 FY2023 FY2024
F—ARIEH I==Livs 20224FFE 2023FE 20244 E

Program attendees Person
PO S I SEE R A 1,249 1,299 1,227

Political Contributions BUAHAE

Political Contributions: Japan BUAEA® : H&

Item Unit FY2022 FY2023 FY2024
— AR IEH BT 2022FE 2023FEE 20245

Number of contributions Number
5 oz
Y
Total amount en 0 0 0



Violations of law ESER

Japan H#
ltem Unit FY2022 FY2023 FY2024
F—RIEH By 20224 E 2023FE 20244 E

Exclusion orders from the Fair Trade Number of

Commission incidents 0 0 0
NIEEE|IEZERH S DHIREEM S ¢

Suspension of operations/business due to Number of

scandals, etc. incidents 0 0 0
REEFICLB18E - BEEFLE a5

Criminal prosecutions in accidents/incidents
related to compliance incidents
SHEE)

Number of

Overseas (including subsidiaries and affiliates such as local joint ventures) B (RMERFEDFEE. BESHS

ltem Unit FY2022 FY2023 FY2024
T—4%1EH By 2022FF 2023FE 2024FF

. . Number of
Enforcement actions due to price cartels slae 0 0 0
A& A ILTILIC K DR e
Enforcement actions due to bribery Number of 0 0 0

BEREIC & DHER inc?itggﬂ?ts



Item Unit FY2022 FY2023 FY2024
F—ARIEH ==L 2 20224 E 2023FE 20244

Number of
_ incidents 0 0 0
ZFOMIC & BHEF e

Enforcement actions due to other reasons



Sustainability Indexes and Recognitions

YXTFEVT A>T v I ANDEAH ARG, S EBETA

Sustainability Indexes and Recognitions of Recruit Holdings ) ZJ)L— rR—ILT 4 YT ZADY X TFEU T 14V FT v I INDHE

HATVRTT. S ERETHE

Recruit Holdings is incorporated into the following sustainability related indexes
and obtained recognitions. The contents below are based on the latest
information available to the Company as of January 2026.

For more information on each index, please visit here.

MSCI Japan ESG Select Leaders Index”

$9 C > o 1) —4—
MSCIs w/v> ESGRL O | - =% 2025 CONSTITUENT MSCI JAPAN

e
ZIEE ESG SELECT LEADERS INDEX

MSCI Nihonkabu ESG Select Leaders

Index™ 2025 CONSTITUENT MSCI NIHONKABU
MSCIEAKESGtEL 2 k + |)—4&—X4g  ESG SELECT LEADERS INDEX

'

2025 CONSTITUENT MSCI JAPAN

MSCI Japan Empowering Women Index™  £\pOWERING WOMEN INDEX (WIN)

MSCIH AL 4B E(WIN)

FTSE4Good Index Series™
FTSE Blossom Japan Index™

FTSE Blossom Japan Sector Relative
Index

YHDELBYRTFEU T4 A 2T v I ANDEH AR « AERE@IZIUAT
DED TT, UTIE2026F1BBS THHHD R TET 2 RIIBRETICEEHL
TcHNBTY,

BAVTYIRADEFMCOVWTIZSESZ TEBEBLLIEEL,

FTSE4Good

FTSE Blossom FTSE Blossom
Japan Japan Sector
Relative Index


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

S&P/JPX

b L 8% Morningstar Japan ex-REIT Gender MAORNINGSTAR GenDi J
S&P/JPX Carbon Efficient Index I7491TVh Diversity Tilt Index(GenDi J)* -~
S8PIPX A—HR YT 71> 1Y MEK el Morningstar BA#%z, S x> 4 — « 4o Jopen ex REIT Gender Diversly

N=2T4 - Ta )L MERPRSREIT)® CONSTITUENT 2026 |

CDP Climate Change “A-Lister”

M S c I CDP %1'%2@]%2} rA IJ Z I\/JJ:\¥J Climate
Received an MSCI ESG Rating of AAA™ )y Supplier Engagement Leader M
MSCI ESGi&f T B 1 TAAA; %7g¢ ESG RATINGS @B A Leadership-level on SER AList

YIS AV—I =X M) —4— 2025

[ccc| B [ BB [BBB| A | AA (SER A: |J_/)-f_¢/\y7°|//\“)[,)

Awarded “Prime” in ISS ESG Corporate Corporate ESG L\(Aeearp:sc:kd e st Clelal SusEinzlolly

Rating Performance : o
— = ’ S&Pﬁ I:l - / \“/ Sustainability
N [ =\ =
ISS ESG%{—JU— 707 ’r -L\J aﬂﬂﬁ%%ﬁ The SUStalnablllty Yearb00k Member Yearbook Member

‘—\aan-H

CELE

RATED BY

ISS ESGD>

*1 THE INCLUSION OF Recruit Holdings Co., Ltd. IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A
SPONSORSHIP, ENDORSEMENT OR PROMOTION OF Recruit Holdings Co., Ltd. BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE
MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

*1 MSCHEBUC DWW T HILDMSCHEBNADHAANKUVAR—2ICEIFEMSCIOODT. B, T—EXT— I XISEHBIOFERIE. MSCIXIZEDEERIIC L 3 HHEADRIE. REE. RIBICIIZE L FHEA.
MSCHEEIZMSCID I EMEIET 9, MSCHER DB RV OIIIMSCINIZZ DGR DOBIE T —EXY—I T,

*2 FTSE Russell confirms that Recruit Holdings Co., Ltd. has been independently assessed according to the index criteria, and has satisfied the requirements to become a constituent of the FTSE4Good Index Series,
FTSE Blossom Japan Index and FTSE Blossom Japan Sector Relative Index.

*2 FTSE Russell(FTSE International Limited & Frank Russell Company D EREGHIZE)Id. AR VIL— bR—ILT 1 »F ZXh. BE=FRAEDHEE. FTSE4Good Index Series. FTSE Blossom Japan Index. FTSE
Blossom Japan Sector Relative Index®D & > 7w U RMAANDEGZ R L. BRERE B> ZHELE T,

*3 Morningstar, Inc., and/or one of its affiliated companies (individually and collectively, "Morningstar") has authorized Recruit Holdings Co., Ltd. to use of the Morningstar Japan ex-REIT Gender Diversity Tilt Logo
("Logo") to reflect the fact that, for the designated ranking year, Recruit Holdings Co., Ltd. ranks in the top quintile of companies comprising the Morningstar® Japan ex-REIT Gender Diversity Tilt Index**("Index") on
the issue of gender diversity in the workplace.

*3 Morningstar, Inc RO/ £ 7l Z OREESH(BE/JIL—FICBE 59 TMorningstar) )i, RSV ZIIL—bR—=ILTo I 2D HEESNLEFVFVIEFEIEVWT BHETOY I E— Z1N—>T 110
L T. Morningstar BABR S oA — « A4 N—=2T 4 « T MRS REITHER( T > T v o X1 )V EBRTIRIBOLEM S5 DD 1ICT VI 3NTc) CWOIEBEREZRMTZ72HIC. AtV IIIL—bHR—)L
T 1 >7 A Morningstar BAKK S 24—« XA N—=>F 0 - T IILMBRC REIT) - OD( TOD) )2 AT 5 & Z2&RBL % L7 *4 THE USE BY Recruit Holdings Co., Ltd OFANY MSCI ESG RESEARCH
LLC OR ITS AFFILIATES (“MSCI”) DATA, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT,



RECOMMENDATION, OR PROMOTION OF Recruit Holdings Co., Ltd BY MSCI. MSCI SERVICES AND DATA ARE THE PROPERTY OF MSCI OR ITS INFORMATION PROVIDERS, AND ARE PROVIDED ‘AS-IS’

AND WITHOUT WARRANTY. MSCI NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI.
A ARV I — b R—ILT 1 > F RITL BMSCIESGU H —FLLC X I3 Z DEIER( TMSClLI )OT—2DEA. SLUARFICHIFZMSCIOoOD. BiE. H—EXY—20. £LIFERBOERIE. MSCII

EBURARMV TN —bR=IT A YT RDRAR Y =2y T #EEE B, FRBTOE—2aVZBHRIT2DDOTRHD FHA. MSCIDY —ERBLUVT—4IF. MSCIFHTIFZ DERIREEDOHETH D,
MRIRD F &1 HDFREEA L TREEINE T, MSCIOBIMB LU OTIE. MSCIOBERE I —ERTY—U T,



Guideline Comparison Tables (GRI, SASB) # - RS > ¥xiR3R (GRI, SASB)

Global Reporting Initiative (GRI) Standards ' EO—/N\JL « L R—FT 4 >J - 41 Z 7714 T(GRNRAZ VA —R

Recruit Holdings releases non-financial information with reference to GRI JOI—brTIL—TIF GRIRZ>A—RZBRBL. FHFEBEROKHTZ
Standards, as outlined in this table of disclosures by GRI items. ToTVWET, UTIC. HHORREAEREZGRIZZ VA — ROZIEBNIZR
LTWETD,

Global Reporting Initiative (GRI) Comparison table 2%

GRI Standard Content Index Description (Websites and Reports)
GRIZR & & — R WK SEHEFR (VT TTA b LER—b)

Corporate Info e Corporate Profile / {82 I53R
HERE D BFR e Main Group Companies / 85 )L—T &1t
Activities, brands, products and services e Corporate Profile / D E1EIR
EE. ISR R T—EX e Annual Report / BfisF2$iRESE
Location of headquarters oA
= Lorporate rroilie / iIER 5 ¥R
At DFFTEHE e Corporate Profile / 13153k
102
GerleraI_DiscIosures Location of operations e Corporate Profile / S ¥1E3R
—iFREIE EEFROFTEH e Main Group Companies / % ZIL— T4t

) e Corporate Profile / {2153k
%g;;;ggg&i%g form e Corporate Governance / A—=RL—F « HNF VR
7R ’ e Main Group Companies / B JIL—T&%t

Markets served = H=
= Annual keport, E_{@.EE%}EE_E.
BATHIE e Annual Report/

e Corporate Profile / D EIEIR
Annual Report / BffiEE£#sREE
e Financials and Other Documents / JRE - BFEL AR— bk

Scale of the Organization

AR DFRAR



https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=12
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=12
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/

GRI Standard Content Index

Description (Websites and Reports)

102

GRIXZ >4 — R Xt

General Disclosures

—MRFAREE

Information on employees and other workers

RXERVZOMDOFHEEICET B1ER

Supply chain
IS AF—>

Significant changes to the organization and its supply
chain
RV ZOY IS4 F—UICBETIERGEL

Precautionary principle or approach
FHRAXIEFHNT 7O0—F

External Initiatives
NERA =TT+«

Membership of associations

HEDZEER

Statement from senior decision-maker
ERERAEEDER

Key impacts, risks, and opportunities
BERAVNI b VR, B

Values, principles, standards, and norms of behavior

ffEER. R, TEEE - R

Mechanisms for advice and concerns about ethics
RIBICRIT 2BIERVEID-HDFHIE

SEEEFT (V71 b LR—h)

Annual Report / BfiEFsREE
Sustainability Databook “Data Related to Human Capital: Recruit Group /

ANEXRICEATET—2: UIIL—rTIL—=TF

Sustainability Databook “Human Rights throughout our Value Chain
including Supply Chain / /N 2 —F = —>ICH T B AHE

Financials and Other Documents / JRE - EFEL R— bk

Corporate Governance / A—RL—k « HNF VX
Risk Management / Y RO X 2 b

Environmental / 1518
Human Rights Policy / A#E5 %t

World Economic Forum
HeForShe Alliance Corporate Championship

Keidanren (no English Translated web page) /
Staffing Industry Analysis (SIA)

BSR

Japan Climate Initiative (JCI) /| RIEZEA =T T4 T

Business Alliance to Scale Climate Solutions (BASCS)
Green Software Foundation

Message from the CEQ/ CEOX vt —o
Recruit Group Profile 2025 (English / HZEE)

Material Foundation for Corporate Activities / {R¥EEBI D EE R E AR
Annual Report / EffEF2iREE

Corporate Ethics and Compliance / @I - AV FSAT7 VX

Internal Controls / RER#E


https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.weforum.org/communities/strategic-partnership-b5337725-fac7-4f8a-9a4f-c89072b96a0d
https://www.heforshe.org/en/champions
https://www.keidanren.or.jp/profile/kaiin/kigyo.pdf
https://japanclimate.org/
https://scalingclimatesolutions.org/members-partners/
https://greensoftware.foundation/
https://recruit-holdings.com/en/about/message/
https://recruit-holdings.com/ja/about/message/
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_en.pdf#page=2
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_ja.pdf#page=2
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=30
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/
https://recruit-holdings.com/en/about/material-foundation/internal-controls
https://recruit-holdings.com/ja/about/material-foundation/internal-controls

GRI Standard Content Index Description (Websites and Reports)

GRIZZ & — R Xt SEEEFT (V71 b LR—h)

Governance structure

HINF > 2 A e Corporate Governance/ d—hL—b « ANFV R

Delegating Authority AL — ke HNF
T e Corporate Governance/ d—hL—bk « HNF VX

Executive-level responsibility for economic,

i i i e Corporate Governance / I—hRL—bk « HNF VX
environmental, and social top|cs

m gEis *iAIEEL B4 2 @B L ALOEE e Sustainability Management /| Y 2T FEV T4 YRXIX V|
Consulting stakeholders on economic, environmental

and social topics e Sustainability Management / Y X7+ E VT4 IRI KXV b
B RIBE. HRBEHICET AT —IRILAE—L e Sustainability Committee / T XTFFE U T EER

Dk

Composition of the highest governance body and its
committees
REANT Y ZAEERVEDEERDIEN

e Corporate Governance / d—ARL—bk « HNF VR
A=

Leadership / R8T

102 General Disclosures  Chair of the highest governance body e Corporate Governance / A—RL—k « HNF>R
—RBIREIE EaANT > AKEDEER e Leadership / BEEBN

Nominating and selecting the highest governance
body
EmANT > AKEDIER CEH

e Corporate Governance / d—ARL—bk « HNF VX
e Corporate Governance Report/ d—7RL— bk « HNNF U XAREE

%fg#é};()f Interest e Corporate Governance / A—HRL—b « HNF VR

Role of highest governance body in

sEe[tatlljngT%L%ggﬁse,%ﬁlgu;%ain?_sgﬁeg%%jj\/\“j_\/Z e Corporate Governance / I—RL—b « HNF VR

KB D1RE

Collective knowledge of highest governance body

REHANT Y IEEOESHHNR e Corporate Governance / d—HRL—bk « HNFVR



https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/files/who/governance/pdf/cg_20240621_en.pdf#page=24
https://recruit-holdings.com/files/who/governance/pdf/cg_20240621_ja.pdf#page=13
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/

102

GRI Standard Content Index

GRIXZ >4 — R Xt

General Disclosures
—FREIE

Evaluating the highest governance body’s
performance

REANT Y ZBED/INT +—< > XD
Identifying and managing economic, environmental
and social impacts

BE. BRIR. HEADA VNI FORBELEIRI X
>k

Effectiveness of risk management process
DZIIRZIAY -« TOLZOEMME

Review of economic, environmental, and social topics
BE BE. t2BEEOLE2—

Highest governance body’s role in sustainability
reporting
HRTFFEV T REICBITIREH /NS> K4
DIRE

Communicating critical concerns
BERBBRFEDGE

Nature and total number of critical concerns
EEINEALBIFEOME LK

Remuneration policies

RN 5 &t

Process for determining remuneration
M ORETOER
Stakeholders’ involvement in remuneration

HRENICEET B RT— U RILZ—DES

Annual total compensation ratio

FRRBFERD LR

Percentage increase in annual total compensation
ratio

FRRMISTRLER DIEME

Description (Websites and Reports)
SEEFF (U1 . LR—1)

e Corporate Governance / A—RL—b « HNF VR

e Sustainability Management/ Y XTFEU T4 IRXTI A b
e Sustainability Committee / Y X T+ EU T 1 EES

e Risk Management/ JXRIIRZI A b+

e Sustainability Management / Y X7+ E VT4 IRXI KXV b

e Sustainability Committee / Y XTFEU T HFES

e Sustainability Management/ Y XTF+EV T4 IXTI XA b

e Sustainability Committee / T X7+ E VT4 FEER

e Annual Report / BffisE2siREE

e Annual Report / B {fisE£REE

e Annual Report / BffisEEsiREE

e Annual Report / B AHREE
e Annual Report / EffisEAHRESE

e Annual Report / EffisEAHRESE

Not disclosed / FERE=


https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=132
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=152
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148

102

GRI Standard Content Index

GRIXZ >4 — R Xt

General Disclosures

—MRFAREE

List of stakeholder groups
AT—=OHRINE—+ TIL—TFD) Rk

Collective bargaining agreements
A E

Identifying and selecting stakeholders
AT =V RILE —DREREE

Approach to stakeholder engagement
RT—VHRINE— « T —=IXY bADT7 7O—
FHIE

Key topics and concerns raised
RESNICEELREERVERR

Entities included in the consolidated financial
statements

EREMFERONRICE > TLBEERAK

Defining report content and topic boundaries
BRESOABTRVIEE DZHEFDFEE

List of material topics
XTUT7IBIEEDY X b

Restatements of information
TBEER DB

Changes in Reporting
REICHITIEE

Reporting period
RS HAR

Date of most recent report

AIEHETLIcREE 0B

Reporting cycle
REV1UIL

Description (Websites and Reports)
SEEFF (U1 . LR—1)

Sustainability Management / H X7 FE D T4 IR X b

Human Rights Policy / At &

Sustainability Management / Y X7+ EUF 4 XXXV b

Sustainability Management /| T X FFE) T4 IR X b

Annual Report / BffiEE£REE

Annual Report / BfisEAFiREE
Main Group Companies / £ 5 )L —F &1t

Sustainability Databook “Editorial Policy / #R& A £t

Annual Report / EfSF#REE
Material Foundation for Corporate Activities / iR FHOEELERK

N/A /57 L

N/A /3% 7L

Annual Report / E{EE2iREE
Investor Relations Policy / IR & —

Annual Report / B{fisEAFREE

Investor Relations (EN) / Investor Relations (H)
Investor Relations Policy / IRZAR Y & —



https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=53
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=17
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=20
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=2
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=2
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/
https://recruit-holdings.com/ja/ir/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

102

103

201

202

203

204

205

Contact point for questions regarding the report
RESICAITZIERMOERO

General Disclosures
—REAREIE Claims of reporting in accordance with the GRI
Standards

GRIZZ VA —RICEHN L CRETH D L DEER

GRI content index
GRINAZR3|

External assurance

SVEBIREE

Explanation of the material topic and its boundary
T UT7IVERIER & DX HEFE DA
RAIXY MF&E

Management The management approach and its components
Approach VAP AY MFELZDER

Evaluation of the management approach

N AT A2 MFADOFHE

Economic performance
BENTA—I VR

Market presence
MIFBRETOTILEVR

Indirect economic impacts

AENLEEL NI b
Procurement practices

AEETT

Anti-corruption

B e

Contact Us / S WLVEHt

Investor Relations Policy / IRZR ! & —

Sustainability Databook “Global Reporting Initiative (GRI) Standards / 2/
O—NL - LR=F4 Y0 « A= FF71 J(GRN)RZVH— R

Sustainability Databook “Global Reporting Initiative (GRI) Standards / &/
O—NIL s LR=F4 >0 - AZ>F7T714 7(GRN)ZZVH—R”

N/A/ZE73 L

Annual Report / BiEEsREE
Material Foundation for Corporate Activities / {3 FEOEE LR EK

Annual Report / BfisEAREE
Annual Report / BfisEAsiREE

Annual Report / B{fisEEsiREE

Not disclosed / 3ERIT

Sustainability/ ¥ X7+ E ) T«

Not disclosed / FERE=

Recruit Group Code of Ethics / U Z )L — b5 )L — G IB4HE
Corporate Ethics and Compliance / {R3GIE - AV TS5A4T7 VX
Sustainability Databook “Bribery and Anti-Corruption Policy and Initiatives /

FEUNEE R ONERRALEICRE Y 5 A & L BUEA”



https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=6
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=6
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/

GRI Standard Content Index Description (Websites and Reports)

GRIZRZ VA — K 3R SEEFF (U1 . LR—1)
206 | (ILeompetive behavior Not disclosed / JERIT:
Tax inabili “ .
207 s e Sustainability Databook “Tax / %%
301 | o N/A | %57 L
Ener. e Climate Action / SUEZEINDEX D A&
302 I*?l}g\f— e Sustainability Databook “Energy Consumption of Recruit Group / 2i$t4/'
L—=7DIRIX—HEES
303 Water and effluents e Sustainability Databook “Data related to Natural Environment of Recruit
7K & HEK Group / 7 )L — 7D DD ERRREET — %~

Biodiversity / ¥ %1k 14
Sustainability Databook “Biodiversity / 41 #k4”

Biodiversity

304 wmizigi

Climate Action / SUEZEINDEY D #H
Sustainability Databook “Greenhouse Gas (GHG) Emissions of Recruit
Group / Bt J I — T DEEMNRH HEHE”

Emissions

305 ke~

306 Waste e Sustainability Databook “Data related to Natural Environment of Recruit
BEZEEY) Group / BT IL—F D Z OO RBEET — %"
Supplier environmental assessment . —

308 BT 51— DEBED 74 A - Not disclosed / JERHR

401 %%"Wme”t e Sustainability Databook “Human Capital / AR A"

Labor/management relations . —
402 A Not disclosed / 3FRER


https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/
https://recruit-holdings.com/en/sustainability/environmental/biodiversity/
https://recruit-holdings.com/ja/sustainability/environmental/biodiversity/
https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

403

404

405

406

407

408

409

410

411

413

414

415

Occupational health and safety

HEreEHmE

Training and education
HHE L &HE

Diversity and equal opportunity
HAAN—2T 1 ERRTF

Non-discrimination

FEER!

Freedom of association and collective bargaining

s 0) === Rl b N2

Child labour
IREF @
Forced or compulsory labor

SRS E)

Security practices
REIET

Rights of indigenous peoples

FlERIE DR

Local communities
Mg a=57

Supplier social assessment
Y74V —DHEADTELAX > b

Public policy
NI S

Sustainability Databook “Occupational Health and Safety Management / 55

BEErreEE

How We Foster Our Talent/ U ) — b TN —TFDAMIZI X
Sustainability Databook “Employee Training / it ¥ 2HE”

Inclusion & Belonging Initiatives at Recruit Group / U ZJ)L— T I)L—F D
A7 )L—>g &0 T

Sustainability Databook “Inclusion & Belonging / f > JL—> 3> & EDQO
X VI (RBE)

Recruit Group Code of Ethics / ) 7 JL— b J' )L — F @128

Human Rights Policy / A#&A &t

Inclusion & Belonging Initiatives at Recruit Group/ U ZJL—kZIJL—F D
1> 7)Il—>g>&EOrxF Y

Human Rights Policy / A7 &

Human Rights Policy / A#E7#t

Human Rights Policy / AtEA &t

Not disclosed / FERER

Human Rights Policy / A#EA &t

Sustainability/ Y X7+ E U T+

Not disclosed / JERIT

Recruit Group Code of Ethics / J ZJL— b )L — F1&IBHHE



https://recruit-holdings.com/en/sustainability/people/talent/
https://recruit-holdings.com/ja/sustainability/people/talent/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

416

417

418

Customer health and safety
BEEOL2EE

Marketing and labeling
R=TTa4>27eo7R)>T

Customer privacy
BETIANS—

e  Sustainability Databook “Policy to Conduct Our Engagement Activities / T
VIF=IXY NESICET 35

Not disclosed / 3ERIR

Not disclosed / 3EBHT

e Sustainability Databook “Data Security, Cybersecurity and Data Privacy /
T=REFa)Tq - HAN—EF2UTq T—RTTANI—RIE



Sustainability Accounting Standards Board (SASB)

Recruit Group refers to the Professional & Commercial Services standards
set forth by the Sustainability Accounting Standards Board (SASB) upon
the identification of our Material Foundation.

YRTFEU T« R EESE

&= (SASB)
JOII—rJIL—TF. BEFBOEELEBROREICHED. KEY X
THEU T R EEEERCASB)DERDEKRIZ VA — R
(Professional & Commercial Services)= S L TWX 9,

Sustainability Accounting Standards Board (SASB) Comparison Table B8

Table 1. Sustainability disclosure topics and metrics / 4 X 77+ E U 7« FiR b Ew I RUBRISE

Topic Accounting metric
IEE iR

Description of approach to identifying and addressing data
security risks

TR - EFaVTADIVRIZHR LN T B EICHTBT
7O—F Dt

Description of policies and practices relating to
collection, usage, and retention of customer information
BEEBROINE. FANRVFERFIC BET 3 AHRUEFEDER
Data Security
F—AR-txal)
TA

(1) Number of data security breaches, (2) percentage that (a)
involve customers’ confidential business information and (b) are
personal data breaches, (3) number of (a) customers and (b)
individuals affected

(1) T—2REDHH. (2) (a) BEREOE R LOKEFRAE
HEITE3T—RARERY b)BAT—XREDEIE. 3) EEZZIT
% (affected) (a) BEE XU (b) BADE

SASB Code
SASBO—F

Description (Websites and Reports)

SEREEBF(T T T A b LR—b)

Sustainability Databook “Data Security, Cybersecurity
and Data Privacy / 7—&XtZF%alU 7+« - H1/\—t
FallTa - T—ETTAN—RR

SV-PS-230a.1

Privacy Policy / ZZ A /N —HR1) > —
Sustainability Databook “7—&XtF 21U 71 « 1 /\—
TFXalTa « T—RTZTAN—RIE

SV-PS-230a.2

Sustainability Databook “Data Related to Corporate
Ethics and Compliance (footnote 1)/ A >+ 7 >

SV-PS-230a.3 2 - PEBEICETET—42 BT1)


https://recruit-holdings.com/en/privacypolicy/
https://recruit-holdings.com/ja/privacypolicy/

Topic

yi=|=

Accounting metric
iR

SASB Code

Description (Websites and Reports)

=

Workforce Diversity
& Engagement
55173 (workforce)D
SRERVI > —
IRk

Professional
Integrity
JOo7zv>afi
ELTOHEY
(integrity)

Percentage of (1) gender and (2) diversity group representation
for (a) executive management, (b) non-executive management,
and (c) all others employees

(a) EFAITRE. (b) IFEFRITRERV () ED TN TOHREE
BIZDOWVWTO(1) O 4 —KRU(2) T4 )L — TR (diversity
group representation) D EI&

SV-PS-330a.1

(1) Voluntary and (2) involuntary turnover rate for employees
REBIDOVWTO(N) BENLRRU(2) BEWTIZAL
(involuntary) BB =R

SV-PS-330a.2

Employee engagement as a percentage  pa.
REETV7F—U XY FOEE SV-PS-330a.3
Description of approach to ensuring professional integrity
707 vy aFiLe LTOHEM(integrity) Z RT3 Z &I SV-PS-510a.1
927 7O0—FDseik

Total amount of monetary losses as a result of legal proceedings

associated with professional integrity SV-PS-510a.2
707 vy aFIile LTOHEM(integrity)ICBEE Y B AR FE: :
DIER & L TORIEZAIBRDOKEEE

Table 2. Activity Metric / EBIFS1Z

Activity metric
E1R

Number of employees by: (1

ull-time and part-time, (2) temporary, and (3) contract

) f
(1) ZILERA LRUVN— 21 LREEE. (2) BRREBRES. TLNIQ) ZWHEZ Y SV-PS-000.A

D. REEEDE

Employee hours worked, percentage billable
REREBOFHEFME. FKAIEDEIE

SV-PS-000.B

SASBO—

SASB Code
SASBI— R

SREER(T T I YA b LH— )

Governance / ANF >R

Sustainability Databook “Data for Ratio of Women:
Recruit Group / ZMHRICE T3 TF—2: U UIL—+T
="

Sustainability Databook “Data Related to Human Capital:
Recruit Group / ANEBERICET 37 —%: VI — KT
=

Sustainability Databook “Engagement Survey / T > /7 —
DAY b —ARA

Recruit Group Code of Ethics / U ZJL— kT )L — TGI8

Not disclosed / 3ERT

Description (Websites and Reports)

EEEPM(V T TYA b LR—)

Annual Report / B{fiSEEREE

Sustainability Databook “Data Related to Human Capital:
Recruit Group / ANEBXRICBET 3T —X: UUI—+T
=2

Not disclosed / 3ERIT


https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22

Notes on the Contents AFREZDEIEHFIBICREHT S FEFE

Forward-Looking Statements

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of January 2026 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be realized. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

Third-Party Information

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.

HRRELICEATZEEHEIE

ARESICIE. FRORBLICEATZERDFENTUVET, FROBELIC
B9 BECihIC . BUERDECEN R VR D, 2026 F1BIRTEICH T D UL AF
AIRE AR TBIRY N HHDFHER UV RRAA ICE DWW HHOEE. FROREL
RUOHANEENETITH. CNOIERTNIZFRIEIEHD FE A, BERRED
Zit. AALI—F—ORBFRVEEISAT7Y EOZ—XDEL. it DFf
B ERFIOZIRE. ABL — MOZEZOMOBEABRERICED. FHED
TR - RBLICEAT 2RIIKBOEB L KIRICELRIHENHD £9, o
T, FRRELICRETZERICBEICEKIT S DBVESEBEULLE T,
LitlF. BREHZESNIFAEBNEIFFORAICIDEBERINZFEERE. &
WEZICEFTNAVDRBBRICOVTH, SBELIZERICEDTEHRNZ
HETTBEFZESDHDTIEIHD £H A

NAEPERICE T 3 EEFH

AREZICIE. BHDERZToTVEIHIRICAT 3BERzST. ALDOBER
RICHERLIEENUICEDCBRIEERTNTVERT, INSDEEhId. KR
HEISFIATN TV B ATDBRED SF SN T DOMDIBERICEINT
ED. ThoDERICOVWTIIEHIIMBICKEZ1ToTHES5Y. ZDOIERM
RIITTeMZRIAET B LIFTTEEA



