Sustainability Databook
2025

Updated: March 27, 2026
HE¥H: 2026FE3H27H

Recruit Holdings Co., Ltd.
KRStV I —kRh—ILT VTR rRECRUIT




Table of Contents B’X

03 Editorial Policy #R&EHEt

06 Sustainability at Recruit Group JZII—FJIL—FDHXFFEU T«
06  Critical Sustainability Topics (Material Topics) / Y X7+ EUF« ERBEH (W7 U7 U T1EB)
07  Material Foundations for Corporate Activities / {®¥EBIDEEEME
09  Sustainability Policy / Y X7 7FE ) 7+ At
09  Our Sustainability Goals / " XFF+E U T« DEIE

12 Environment &S
12 Conservation of the Planet / #ERIRIBEDFESE
17 Climate Change / &IEZH)
37  Biodiversity /| £¥%5k4%

41 Social &
41  Human Rights / AMEDEE
53  Human Capital / ABIEAR
109  Data Security, Cybersecurity and Data Privacy /| 7—XtF*al) 7« - YA N—tFa)7q - T—3 14N —HIL
124  Community Involvement /| 1= 2 =7« ADEBAES

125 Governance H/NF X
125 Corporate Governance /| Jd—/RL—k « ANF VR
131 Corporate Ethics and Compliance / t¥EM@IBE >TSS 1T7 >R
145 Risk Management /| J RO RZI X2 b
149 Tax /

151 Appendix

151  Charitable Activities, etc. / F+ U 71 —EE%E
155  Sustainability Indexes and Recognitions / Y X7FE ) 711 > 7 v I AANDEH AN HNEBEHE
158 Guideline Comparison Tables (GRI, SASB) / 71 K >4 > x5k (GRI, SASB)

169 Notes on the Contents FAIREEDICHFIEICEHI 3 FEHIE



Editorial Policy iRE&ES &t

About the Sustainability Databook T XF7FE U T4 77— T v IICDWVWT

The purpose of the Sustainability Databook™ is to disclose information
regarding Recruit Group’s initiatives for sustainability, mainly for its
stakeholders with a great interest in sustainability topics. We organize
sustainability information and data by category for easier reference, and
endeavor to share comprehensive sustainability information of the entire
Group. Other disclosure documents below also cover sustainability topics.
Please refer to those depending on your purpose.

*1 Please note that as of July 2025, the “ESG Data Book” has been retitled the “Sustainability Databook."
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Other Disclosure Documents Z Dt DIREES

Recruit Group Profile 2025: Inside Out

"Recruit Group Profile: Inside Out" is an annual corporate profile presenting our
mid- to long-term management strategy and a comprehensive overview of
Recruit Group to a wide range of stakeholders. It contains a collection of stories
that illustrate the progress we are making on our sustainability goals and
highlights how Recruit Group's impact extends from "Inside" the company to
"Out" in society.

2318 TRecruit Group Profile 2025: Inside Out}
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https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_ja.pdf

Annual report translated from the Yukashouken Houkokusho
This document has been translated from the original document in Japanese,
"Yukashouken Houkokusho,” which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.

Corporate Governance Report
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf
https://recruit-holdings.com/files/who/governance/pdf/cg_20250627_en.pdf
https://recruit-holdings.com/files/who/governance/pdf/cg_20250627_ja.pdf

Publication Date F{TBEA

This document, published in March 2026, covers the latest information about
the Company available to us unless otherwise indicated.

Definition of Abbreviations HEDTEE

KYRTFEUT A T—2T v I DREITIE. 202638 TY, FEROECHD
BUVRD. ST L —FICE L THHMHEE L TLW S RHDBEHRZ5CE#H L T
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In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis. In addition, the coverage
of statements and data on "our Group" or "Recruit Group" represents Recruit
Holdings Co., Ltd. and all of its consolidated subsidiaries.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2024” refers to the period from April 1, 2024 to March 31,
2025. References to “FY” or “fiscal year’ indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (SBUs): HR Technology, Marketing Matching Technologies™,
and Staffing, and has established their respective SBU Headquarters. This
organizational structure enables the Holding Company to focus on and
strengthen its holding company functions. “SBU” in this document refers to
Strategic Business Unit.
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*1 As of April 1, 2025, HR Solutions of Matching & Solutions was transferred to HR Technology, and “Matching & Solutions” was renamed “Marketing Matching Technologies.”
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Sustainability at Recruit Group
VDON—bIN—TDHRXTFFEI T+«

Critical Sustainability Topics (Material Topics) W X7+ E U T« EBEIEH (X7 J7 ) TrIEH)

The Company identifies critical sustainability topics (Material Topics) that
could lead to impacts, risks and opportunities, in order to formulate its
sustainability strategy. In FY2024, we adopted the concept of Double
Materiality, assessing critical sustainability topics based on two axes: the
Company’s impact on society and the environment (Impact Materiality) and its
financial implications for the Company (Financial Materiality).

For more details, please refer to the_“Strategy” section of “Sustainability
Policy and Actions” of “Business Overview” in the FY2024 Annual Report,
translated from the “Yukashouken Houkokusho”.

ST YR7FEU T ICEAT2EBEOURICEITT. 12N T heU
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39

Material Foundations for Corporate Activities {PEEFFOEEERE

The Company sets material foundations for corporate activities as strategic
priority themes to address the impacts, risks and opportunities related to the
identified Material Topics. The Company reinforces initiatives for each theme in
the material foundations, and the Board of Directors monitors them based on
discussions in the related Committees*' which are advisory bodies to the Board
of Directors.

Specifically, the Company identifies and evaluates its material foundations for
corporate activities to increase its corporate value in a sustainable manner,
through prospering together with all stakeholders*?. The material foundations
are identified with regards to both social and business impact, based on
stakeholder dialogue on sustainability topics™. Then, the issues, in order of
importance, are discussed at each committee, which serves as an advisory
body to the Board of Directors. The Board of Directors oversees the process,
and approves the material foundations.

The material foundation for our corporate activities and responses are as
follows:

HSHTIR BELEITUT VT +EHBICBDLZ 1 UNT ERURT EHRIC
Wm?%fhwwﬁﬁﬁﬁiﬁF RELT MEEFEBOEERER) 22X . B
BREDHEERETHIREER" TOERZR X X TIHRRRICTESHEZ
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Material Foundations for Corporate Activities Numerical Goal | Advisory Body to the Board Chair of the Committee
TERIFOEEERE HEEZ IR = DFEEHEES Z8R

Nomination and Governance

Yes Committee Naoki lzumiya Independent Director of the Board
Corporate Governance G £2 - HNF U IEESL RE EAR IRITHEMERAAR
dA—FRL—k - ANFTR
) Compensation Committee Keiko Honda Independent Director of the Board
BMESER AH &EF IRV AR
Representative Director, President
Corporate Ethics and Compliance G - Compliance Committee Hisayuki ldekoba and Chief Executive Officer
TCEMBEBrIVTISAT7 VR AV TSATVARER HAIZ ATE RREUHZ LR 3& Chief Executive
Officer
Human Capital S VYes Sustainability Committee
ARER H2FFrEU T RER
E_)gta Security Ian_d Data_l?rivacy o s - Il?isk Managfa“me\nt Comzmztee Director, Executive Vice President
TREFAVTA T RTINS~ JRAIIF VAV FEER Ayano Senaha and Chief Operating Officer
3 N 2. = /=71 = .
Human Rights S Sustainability Committee MR EF IR Sk WIBHITIRE 3 Chief
MNEDEE ) H2FFED) T EER Operating Officer
Conservation of the Planet E Yes Sustainability Committee
HIBKIRIZDRE YATFFEVTAERER

*1 Each year, the Sustainability Committee, the Risk Management Committee, and other committees that serve as advisory bodies to the Board of Directors confirm the progress of each category, and the Board of
Directors resolves to promote these efforts.

* B R OFBEKEICIE. TXTFEUTAEEBRVIRITRIAY N EEREFDEEERD G EINT T, FLEWOMERUVIRKICEITZRBEIBETONTVLED,

*2 Regarding stakeholders, in addition to investors, we recognize employees, individual users, corporate clients, business partners, NPOs and NGOs, and local communities as important stakeholders. We engage in
stakeholder dialogues, and use information obtained to identify Material Foundations for Corporate Activities.

*2 Hitid, RERICMZ. REE. EAI—Y— BEI ST b BEI5%. NPO « NGO, Ml REZEEBRIT— I RILA—C LTEHH L. AT —IFRILA— L OXNFETHEONBERE., EEEFHOEE
BEBOREISCEALTVWEY,

*3 In identifying Material Foundations for Corporate Activities, we first recognize the demands and expectations of society at large through stakeholder dialogue and an understanding of international trends, and then
discuss them in depth at the Sustainability Committee, which includes external experts and management. In addition, international standards such as SASB (Sustainability Accounting Standards Board) and GRI
(Global Reporting Initiative) are taken into consideration in identifying the Material Foundations for Corporate Activities.

B EREFHOEBZEROFEICHc> TSI AT —IRILE — L ONEPEFBROBALEZE L TAKHEN SDEFPIFZRH L LT HAFFIRCBERZRA Y RTFEU T RERICTRE
WLET, T EEDERICIFSASB(Sustainability Accounting Standards Board). GRI(Global Reporting Initiative/ S DEREE#EZR L TV E T,


https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Sustainability Policy % XF7F+EU T+ At

We believe that sustainable growth is led by making a positive impact on
society, and we will further focus on sustainability to realize our mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized, and will continue to strengthen, our Action
Guidelines and our sustainability goals that inform everything we do.

Action Guidelines % X7+ E U F o 7858

e Make a positive impact on society and this shared planet through all
corporate activities
Aim to prosper together with all stakeholders
Conduct corporate activities with a sound governance foundation

Our Sustainability Goals HXF7FE 7+ BIZ

SHTIL—TDIvarTHD TER. TTICHEV. HEW. KDEL,
SUTIS B2 LIS, 1 ORBICEIT T, AR HENDEIZ
WL T, SHOFRIGHRZEIET CCZREHBELTEDTVET,
CORRICEITT MTEEE ¢ ™WRXTFHEUTABE ZEHTLE

3_0

o NEFFEMEAEZEL THEERBYPHIICRS T ITRAIIUNINEER
3
ETORT—IRILE—DHEHEBIET
PETEE. BEBANTVIADDLICED S

The Company believes it can make a positive impact on society and the global
environment through its corporate activities, while also prospering together with
all stakeholders and taking essential steps toward achieving sustainable
growth.

Prioritizing social value is a core part of Recruit Group’s values, and it is deeply
ingrained in our business culture. As such, we believe we can positively impact
society through our products and services. For example, reducing the time it
takes to get hired. Having a job is one of the most important facets of life for
many people, but, according to the OECD, approximately 40% of people in
OECD households around the world would fall into poverty if they had no
income for three months or more™.

HHI I —T 3. EEEBL2EZE L THEPHIKBIRICRS 70 TR N
Jbh25X. ETORAT—IRINA—CDOHEERZEEL TV D
HOFHRBHRICEN S ELZEZITVLET,

HEADEEKIZ. BT IL—THKRIICT ZMEEEH(/N) 2—X)D1DTH

D, BT IL—TOXE L TRCEBHFVWTWVWETY, COMERZERIC. &
BT —EXEZBEB LT HRICKRS T TRREEEI TV ZEHEETH
BEEZTVWET, HIRIE. BHTIL—THEEE L TE LS MEE] &,
ARICE>TRIMERVWETREBEAB>THD, OECDICL B &, HREDK
40% DAL D, 3SHABNRANZVWEBRICHE>TLES ZEh A >TUVE
Er


https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Therefore, as a leader in the global two-sided talent marketplace and helping
match job seekers to hiring employers, we strive to expand employment
opportunities for all and reduce the time to get hired. We are committed to
making a social impact through our products and services. To do this, it is
crucial for our hiring platform to leverage data and technology to enhance the
speed and accuracy of job matching.

In 2021, we set five goals with specific time frames and numerical indicators for
sustainability.

Please refer below for details regarding our sustainability goals leading up to
2030:

Become carbon neutral throughout our entire value chain™
Reduce the time it takes to get hired by half
Help 30 million people facing barriers in the labor market around the
world get hired — barriers such as education, disability, criminal
records, military experience and others.

e Strive for gender parity among senior executives, those in managerial
positions, and all employee levels

e Strive for gender parity among the members of the Board of Directors
and Audit and Supervisory Board of Recruit Holdings

In addition, the Company aims to help the world meet the United Nations'
Sustainable Development Goals (SDGs) through its sustainability goals listed
above.

For more details on our contribution to the SDGs, please refer to our website.

HRATAMIYYFUIEEZRATZIHMIIN—TE LT, METZETICH
N2EEZREREL. HOPIRBEDMERSZILART I T, BXEZEL
TY=2vIILA NI R EBIHLTOETEVWEEZEZTVWET, FIET B ETIC
BHZEBEZEMTDICIE. T—42%To./ O —%FAL T, KBEECLE
DIYFUIRE—REEEZRALETIVNENHD £,

2021EEIC. HRXTFEU T IZDWVWT. 5200 B4R & EBIEX %
E L7 M2030FIC@EIFTT=HRTFED T BEE] 2FEDHF LT

2030FE X TICBIETEANLGBRFIR. UTZ2IELLSI LY,

BHOEEIFHRUNY a—F 1 —>2EZBUILRENRA IHH
BICBITRN—RYZa—rSILEREBIET?
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HRDFEHIHZTHEE - FEHV - JLFRE - EBRRIRE kA RFEEE(IC
BEEY 5 KEERE3, 0008 ADFEETYR— TS

o LINEIER - BN - KEE. TNENTOz A —NUTaIZT3

CExBIEY
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N) T4 EREZBIEY
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l/\o

*1 The figure is based on data compiled in 28 countries (source: OECD (2020), How's Life? 2020: Measuring Well-Being).

*1 {88 : OECD MHow's Life? 2020 (CED <. OECDNE287EDHIE,

*2 Carbon neutrality requires both reducing greenhouse gas (GHG) emissions and offsetting any remaining emissions. GHG emissions from a business include direct emissions from sources it owns or controls
(Scope 1) and indirect emissions from purchased electricity, heat, or steam (Scope 2). GHG emissions from the value chain, such as those from suppliers or waste disposal (Scope 3), are also considered. The entire

value chain includes the sum of emissions from Scope 1, Scope 2, and Scope 3.


https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/sustainability/about/sdgs/
https://recruit-holdings.com/ja/sustainability/about/sdgs/
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Sustainability-Related Departments X577 E 1) 7« BEZRE

We have established a Sustainability Transformation Department to promote and HHTIEH AT FEU T bIVRT3—X— a3 VB ZREL. BT IL—

support the sustainability activities of Recruit Group as a whole. In addition, the T2BEOGATFED T @B EHE - ZTIRLTUVWET, Floo HH(RUH
following departments handle major sustainability-related themes for our RtV IIL—MICBVWTEBRLRY R TFEY T BEET—TZH->TWVS
Company (and Recruit Co., Ltd.): EHEIIUATDED T,
e Department in charge of IR: Investor Relations Department o [RIEHEE : REMRIEE (BEEEE)
(dedicated department) o SHEEEGIL)WGIE : AREATY—IV U MRIEE?(EEERE)
e Department in charge of consumer (business partner) relations: o EDIETFICEAY 2BEEE | EFHBE(BERRE)
Customer Contact Management Office’3(dedicated department) o HMEEBIBEYIME . HXTFEUTA SR TA—X—2 3 VEFY(
e Department in charge of legal compliance: Legal Department HEERE)
(dedicated department) o Hf - T—EXRDLZLM - R2AFFHICET 2HE | EEE(EEHE)

e Department in charge of social contributions: Sustainability™
Transformation Department (dedicated department)

e Department in charge of product and service safety and safety systems:
Examination Office™ (dedicated department)

In addition, under the supervision of the relevant department, the Company and BHE. BHROI—T 7020 - RYF2T - 70 /OP—=SBUICEWVTIE.
Marketing Matching Technologies SBU provide sustainability training. This FEMBEOEEDOT. Y XTFEU T HEZEHLTWEY, Y XTFEY
sustainability training is provided as part of the training for new managers T HEIL. FEY R — 2 v —HME(E20E]). FEEBEEE1R)RUHIE
(twice a year), new graduate hires (once a year), and mid-career hires (12 KEEMEE12E)DMED—IRE LTERBELTUVE T,

times a year).

*1 Department of Recruit Holdings Co., Ltd.

M1 IRRRBV VI — b R—ILT 1 2T ZDOEE,

*2 Department of Recruit Co., Ltd.

2 %AtV 7L — ~OEE,

*3 At Recruit Co., Ltd., we have established a dedicated department to oversee customer service operations, implement customer service guidelines, and advance the optimization of all customer service activities,
including ensuring the quality of products and services. For more details, please refer to the website (only in Japanese).

BHARHEV I — TR ARET—WICEBLREERIZ2EEHIZES. WAV —NLREZRIT. B T-EXORBERRZECHAET—WICEBLROBELZEDTVET, FHIEZE55%
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https://www.recruit.co.jp/sustainability/quality/
https://www.recruit.co.jp/sustainability/quality/

Environment IHiE
Conservation of the Planet MEKIRIZEDRE

We only have one planet, and everyone has a responsibility to protect the
health and longevity of our home. Among the various environmental initiatives
that the Company takes, it specifically considers climate change as one of the
pivotal environmental issues of our times, and strives to reduce greenhouse
gas (GHG) emissions by setting a group-wide goal. Our progress toward that
goal will be monitored by the Board of Directors, based on discussions within
the Sustainability Committee.

Governance for Environmental Issues RIEH/NF > X

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Executive Vice
Presidents who are responsible for each SBU, and internal and outside
experts.

The Committee members discuss climate and water related strategies, action
plans, business plans, risk assessments, performance goals, and goal
progress reports. The Committee's advice is passed on to the Board of
Directors for final resolutions. The Board of Directors is responsible for the
monitoring and oversight of progress toward the climate goals. The Director
of the Board in charge of sustainability is responsible for the disclosure of
information and delegates policy implementation to the Executive Vice
Presidents in charge of sustainability.

YT IL—TE. 2 TOLEZTFEIH S P ZEMDEGFEER TH 3 HIKEIE
MBEETH O TUILHTHDIIDEER. HRLABFEZIT O TVWET, KT
SBRZEEFMRRICOVWTIEEET VT EMED . BT I —TL2ETEER
RAX(GHGHEHED H—R>Y = a— MSILERICAITT-BZZED. ¥ X
THEVT A EELTOERZREZI T, UFRSICTOES BB ERETT
Wxd,

BISICOVLWTOEBSHE

BfRRE. [EZHzSCRRICAITSEERE L L TOREIZE->TW
7, FiC20, RS OBBEEE LTYXTFE) T ZERDFHE
ENET, YATFEUTAEERICIF. CEO. &R, Y XTFEUT 18
YHEUHTR £ BSBURMERHL Z RIF I 2HUTREICMZA T, RN OEHEN

BMLET,

HRXTFE) T4 ZERTI. [MBZEFHCKZIURIBICEAT 28EE. 178
SHE. BESE. VRXIDOTEIX Y M. BIERE. BIEAOEHIRTT
D|EHNFBRINE T, ZEERICTHEBIN/IEEIZ. FIFRIICTRER
BOINET, UFRETIE. [EEHFICEIIBENOEZE=X1) >
JL. BEICBATEHDEEEEZEVE T, YA TFFEU T rEY
R D. BHRARICET25E2F56. AHORTIET X THFEU T 118
HRITREICEELTVWE T,



Environmental Policy IREA&T

At Recruit Group, the Senior Vice President in charge of Sustainability of
Recruit Holdings is responsible for the group’s environmental initiatives. As
part of its responsibility, the establishment of this policy is approved by the
Senior Vice President in charge of Sustainability.

Recruit Group’s Environmental Policy lays out the basics for the group to
conduct its environmental activities in the following four areas that contribute
toward conservation of the planet, in strict compliance with environmental laws
and regulations.

Basic Philosophy

Recruit Group recognizes that it is a member of the irreplaceable earth, and
each and every one of our employees will conduct business activities in
consideration of the environment, while at the same time, fostering the mind to
preserve the environment and contribute to a brighter world where all
individuals can live life to the fullest.

Principles for action

1. Conservation of the Planet through Our Business Activities

We actively strive to provide our customers and other stakeholders with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and publicly report the progress
we make.

2. Initiatives to Prevent Climate Change

Striving toward realizing a decarbonized society in line with the Paris
Agreement, we monitor our greenhouse gas (GHG) emissions - not just from
electricity, gas, heat, water use, and others driven by our own offices, but
through our entire value chain™ - and work together with our partners to reduce
these emissions.
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As part of these activities, we strive to use 100% renewable energy™ and avoid
funding any climate-denial or lobbying activities against climate regulations.

In addition, we will engage with the group’s internal and external stakeholders,
and contribute to the capacity building to reduce GHG emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and Biodiversity
Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling and reduce energy use, as well as improve
energy efficiency, prevent environmental contamination, save water, and
preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.
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*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.

M N a—F—rICid. REEOLECE. BRCT—EXOBA - BE & - WRechaiEnd

*2 Share of renewable energy used in our electricity consumption.

2 BRERENICHITZBERBRIRILY —EAE

We have adopted an Environmental Management System based on ISO
14001 to make steady progress on our initiatives throughout the entire value
chain™ as stated in the policy. We continually discuss and consult with
internal and external stakeholders about environmental issues, in an effort to
improve our environmental policy and initiatives.

FHHICTEDZN) a—F -V 2FIIE T MO BEAZHET 57
IZ. ISO14001HCE D KIRIEIRIAY PO X T LERRLTVET, &
o. MBS HAND X T — IRV — CERIBRBICOVWTHER L. £58
RUBDEHNDBER 2R WEZEHTVE T,

*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.
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Environmental Management System RIEVYARAI XY b AT LA

ISO14001 Certification 1SO1400153:E

To make steady progress on environmental policy, the Board of Directors
implements ISO 14001 (Registration No. JMAQA-E831), which is an
international standard that specifies requirements for an effective
environmental management system (EMS), in March 2011. Alongside making
continual improvements to our EMS and conducting annual internal audits,
we also undergo an annual review by external examiners to renew our
certification. Matters related to climate change are reported to the Board of
Directors every year as part of the process of updating the ISO 14001
certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations”. We have also crafted a framework to promote these
actions, drafted environmental management guidelines, set concrete goals in
our environmental policy with plans, and created a system to carry out regular
checks of our progress in these areas. We will continue pursuing these
actions based on our environmental policy.
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Japan-based companies within Recruit Group that have 1S014001
certification as of March 2026 are stated below (Group coverage is
approximately 46% by revenue): Recruit Co., Ltd. Headquarters / Recruit
Staffing Co., Ltd. Headquarters / Staff Service Holdings Co., Ltd.
Headquarters / Staff Service Co., Ltd. Headquarters / Techno Service Co.,
Ltd. Headquarters / Recruit Management Solutions Co., Ltd. Headquarters /
Indeed Recruit Partners Co., Ltd. Headquarters / Indeed Recruit Technologies
Co., Ltd. Headquarters

For more details, please refer to our 1SO14001 Certificate of Registration
(English follows Japanese, from page 3).
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*1 Act on Promotion of Global Warming Countermeasures (Japan); Act on the Rational Use of Energy (Japan); Act on Waste Management and Public Cleaning, etc.
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https://recruit-holdings.com/files/sustainability/img/ISO14001_202603_en.pdf
https://recruit-holdings.com/files/sustainability/img/ISO14001_202603_ja.pdf

Climate Change SURZH)

Adoption of the Recommendations of the TCFD TCFDA DXty

The Company became a TCFD™ supporter in FY2022 and conducted scenario
analysis of its key climate-driven risks and opportunities, and disclosed them as
a climate transition plan in its Annual Report, in line with the TCFD framework
(governance, strategy, risk management, and metrics and targets).

For more details, please refer to the section “Our Actions on Climate Change and

Adoption of the Recommendations of the Task Force on Climate-Related Financial
Disclosures (TCFD)” in _the FY2024 Annual Report, translated from the

“Yukashouken Houkokusho”.

H1t132022F E & D TCFD(REREMBBBIHRMAT R X0 7+ — A)DIRE A
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*1 A framework indicating climate change-related risks and opportunities created by the Task Force on Climate-related Financial Disclosures (TCFD).
* SRR ERAFEISIREITR X X & 7 # — X (Task Force on Climate-related Financial Disclosures)h\ & 3. SURZEFRE!) R/ MU E% R IIER,

Governance of Climate Change &&EZEE#HH/NF VX

The Executive Vice President in charge of sustainability is responsible for
climate change matters, and identifies, evaluates, and manages the
Company’s strategies, risks, and opportunities, and determines appropriate
climate action in accordance with the Paris Agreement, overseen by the Board
of Directors who establish necessary governance. In an effort to take action,
the Company set a long-term goal to realize carbon neutrality of GHG
emissions across its entire value chain by FY2030™. In order to reduce GHG
emissions and to accelerate these efforts, the Company aims to realize carbon
neutrality by reducing GHG emissions in accordance with the following targets
and offsetting the remaining emissions.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=33
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than

Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 BEEHICH T BGreenhouse Gas(GHG)BEHEIZ. R I—F1(BHHEIE - RE T34 7« RICTEEHIHHINBGHG), X I—72(BHHERE - B T34 7« AICTHBALLEEN - & - RRIXILF %0
EA%EEL TRIEMICHIE SNABGHG) DA, N a—FT—YRKICHITACGHGHIEEIE. X I—71. 2ICMR T, XI—F3(RI—F1. 2B < BEMNICHE TN 3GHe) 222 T,

Strategy Regarding Climate Change SURZH)ICRE 9 2 &L

We recognize that a 4°C increase in the average global temperature due to
climate change will have a significant impact on the planet, and we believe it is
critical to limit global warming to below 1.5°C. Based on two climate change
scenarios (+4°C and +1.5°C), we have identified short-, medium- and long-term
risks™ and opportunities from our upstream to downstream activities through to
2030, and assess them in terms of likelihood and financial impacts. Based on
the assessment, the Board of Directors confirms mitigation/adaptation
measures, along with related opportunities. Further details, including identified
opportunities, are provided in the section “Our Actions on Climate Change and

Adoption of the Recommendations of the Task Force on Climate-Related
Financial Disclosures (TCFD) ” in the FY2024 Annual Report, translated from

the “Yukashouken Houkokusho”.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=28
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=28
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=28
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=28
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=42

Key Climate Change Risks Physical / Likelihood Financial Risk Mitigation Measures

SBREHICLZIETELRI XY Transition HEnTaE Impact ) R VKRR
g | 817 MBRE
1 Increase in price of carbon Transition High High Advance GHG emissions reductions by enhancing energy efficiency in
credits to become carbon BT = = offices and switching to renewable energy, promoting remote work,
neutral engaging in public policy™, and collaborating with partners in key value
H—AR>Za—rZILICET chains to become carbon neutral throughout the Company's business
feh—HR> L2y MEED activities and value chains by FY2030.
=i
2031 E3FHAICBIE I BHOBREEFFRUN) a—F 1 — 24 %Z8
2 Introduction of carbon taxes Transition High »? Low (approx. Lch—AR>Za—FrIIILICETT. 704 ADEIXRILF—LEE
and possible increase in price 1T S 300M yen™) ERREIRILT—ADEHE, JE— T —IHEPAHEBRAOREE
REB AN DEA RV E DI B (¥I3f8F%) . EEBNV2—FI—IADIVF—I XY hE%REL TGHGHEE
BEkE EOXREHIRZED B,
3 Submerged/damaged servers  Physical Low —72 High Monitor the risks of flood and damage to the areas where our servers
H—N—DKEPIEIE EYBE &’ -7 = are located., and consider relocating the servers or implementing

alternative servers if risks exceed a certain threshold.
Y= N—REMFONKZCEZE)IIOE=ZR) VT EEEL. —F
) ZRONGELTEBRICBERE Y — N\ —FORF 217 3o

*1 Physical and transition (regulatory, market, reputation or legal) risks related to climate change are considered the relevant risks in the process of scenario analysis. Upon conducting scenario analysis, we referred
to multiple sources including reports issued by the IPCC (Intergovernmental Panel on Climate Change, SSP5-8.5 as the updated version of RCP 8.5), IEA (International Energy Agency, IEA NZE 2050 as the update of
|IEA Sustainable Development Scenario), IRENA (International Renewable Energy Agency), NDCs (Nationally determined contributions), BNEF (The BloombergNEF), and other.

1 DFUARHICEVWT. [EZHICEES ZYIE. BITORE. 5. 5. EFE)) RIEHHI I —TICEEELHZ2DDE LTEELTVWEY, > FUFARRICEWVWTIL IPCC (Intergovernmental Panel
on Climate Change, RCP8.5IZ1{1> D SSP5-8.5). EMETJL¥—#R8 (IEA: International Energy Agency, IEA Sustainable Development ScenariolZf{1> D IEA NZE 2050). IRENA (International Renewable Energy
Agency). NDCs (Nationally determined contributions). BNEF (The BloombergNEF), %, EEHREIR O ZNICHET ZFAEMBENRITTILR— bEBRBLTWVS,

*2 “_I” indicates that the likelihood of occurrence is expected to increase by FY2030, and “—” indicates that the likelihood of occurrence does not change significantly.

*2 2031E3AICAIIT T, BEMREMEN LR TIRAATHZHEIE 1) . BEARMIPASKELLLBVWRAADZEIE T CEH L TWLS,

*3 The estimated carbon tax in FY2030 is based on the following assumptions:

- Carbon tax price: Approximately $300/t-CO2 (Ref. 2023 version, Net Zero 2050 scenario of the NGFS Climate Scenarios for central banks and supervisors provided by International Institute for Applied Systems
Analysis, etc..)

- The Company's GHG emissions throughout its business activities (Scope 1 & 2): Approx. 7,200t-CO2 based on the assumption that there is no change in the Scope 1 emissions from FY2023.

*3 2031 E3ABR R ORAHBEEICE T ZFRIIUATOEED,

- REHHEE |EInternational Institute for Applied Systems Analysisiz £ D"NGFS Climate Scenarios for central banks and supervisors (2023 version, Net Zero 20507 1) %)z 58 L. #I$300t-CO2¢L ¢ %,

c YT I —TDEEZHICHIT 3 GHGHEE & (Scope1,2)I52024FE3F D R4E T 3 3 $97,200t-CO2%E B L\ 3,



*4 Recruit Group evaluates the feasibility of all climate-related engagement activities (including partnerships with stakeholders in the value chain, the consideration of trade association memberships, public policy
engagement and other related activities) in line with the Paris Agreement and our goals on environmental strategy, which are then approved by the responsible Senior Vice President for execution.
4 BT IL—TTlE NUBERVCTIEEEHEEOBIZICES LT, [BEEHICHITILETOIVS—I XY MNEB(NY 2a—F T — > L OWHE. ERFAEAOME. 2HEBERAOBEE, RUBEY 258 0O%T
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Goal and Progress Report for Reducing Greenhouse Gas (GHG) Emissions BEMRH X DHIBBIZ & EH

Our Goal and Progress EI1&, i

As a responsible corporate citizen, the Company has been focusing on
reducing greenhouse gas (GHG) emissions to address climate change. The
Company's goals are as follows:

e Become carbon neutral in GHG emissions by FY2021 through its
business activities™.

e Become carbon neutral in GHG emissions by FY2030 across its entire
value chain™.

Our goal has been validated by the Science Based Targets initiative (SBTi),
confirming that it is in line with the goal of limiting global warming to 1.5°C™.

We fulfilled our short-term goal of reaching carbon neutrality throughout our
business activities (Scopes 1 and 2) in FY2021, 2022 and 202334, with a key
initiative being the switching of office power to a more effective energy-saving
source or renewable energy. In terms of reducing Scope 3 emissions
throughout the value chain, we are intensifying our partnership with other
companies to become carbon neutral in GHG emissions.
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https://recruit-holdings.com/en/newsroom/20230602_0001/
https://recruit-holdings.com/ja/newsroom/20230602_0001/

Scope 3 reduction initiatives include encouraging remote working (to reduce
commuting emissions) and collaborating with partner companies to refine their
GHG emission measurements. In recognition of our collaborative efforts to
reduce Scope 3 emissions, which account for more than 95% of our Group's
GHG emissions, we were rated as a top company on CDP's® Supplier
Engagement Rating (SER) consecutively from 2021 to 2024.

For more details on our aspirations, please refer to our website.

Before we defined the aspirations above in May 2021, we set a goal in 2010 to
reduce our GHG emissions in Japan by 25% from FY2008 levels by FY2020.
By FY2020, we made a 62.4%° reduction in GHG emissions in Japan
compared to FY2008, greatly exceeding our goal of reduction. We anticipate
achieving our short-term goal of reaching carbon neutrality throughout our
business activities in FY2025 — just as we have in past fiscal years.
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*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 BEIEFICH T BGreenhouse Gas(GHG)HFEE(IF. XAOA—F1(BHMEE - BT 24 7 ¢ AICTEEFEEINBGHG), A A—T2(BHNMER - B T34 71 AICTHBALILEN - B - ARIRILE—FOD
FEAZEL CTHENICBEE SNBGHG) D &R, N a—Fz—Y2FICHITACGHGHHEIR. RO—71, 2iIMX T RA—73(RI—71. 2ZR<HEENICHEE SN BGHG) 22T 2 To

*2 This is a short-term target defined by the Science Based Targets initiative (SBTi) and established in line with the science-based GHG emission reduction levels required to limit global warming to 1.5°C above
pre-industrial levels. The target aims to reduce GHG emissions by 46.2% by FY2030 (base year: FY2019) for Scope 1+2, and to reduce GHG emissions by 30% by FY2030 (base year: FY2019).

*2 HIERDBRIE Z EEEMRDBELANIL R LTI CURD ERICE & 3 7-HICHBERGHGHEH DHIEEZE ¥ L T, the Science Based Targets initiative (SBT)NWEH /- EHIEZICE IS, Xa—F14+2(ZD
WTIZGHGHEHE % 2030FE £ TI246.2%H )R (BREFE2019FE)x. X D—F3IZDWVWTIEGHGHIHE% 2030FE £ TIZ30%HIR (BEF2019FE) 5 e 2 BIETEHEZEEZREL TVWET,

*3 Carbon neutrality includes reducing greenhouse gas (GHG) emissions as well as offsetting the remaining emissions.

BA—RYZa— ISR BREMNRAIFLHECHRICMZ. HOOHEEDF 7Y FEEHET,

*4 All GHG emission figures are approximate numbers calculated based on the GHG Protocol. Additionally, independent third-party assurances have been obtained from SOCOTEC Certification Japan for GHG
emissions of FY2023 SOCOTEC performed limited assurance engagement in accordance with the verification procedures stipulated by SOCOTEC and "ISO14064-3: Specification with guidance for the verification and
validation of greenhouse gas statements" and the International Standard on Assurance Engagements (ISAE) 3000 (Revised), "Assurance Engagements Other than Audits or Reviews of Historical Financial
Information" of International Auditing and Assurance Standards Board (IAASB).


https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/

*4 GHGEEHEDHEIL. 2 TCGHGT7O M JICEDTHE L7, 7. 2023FEEDGHGHEH £I$SOCOTEC Certification JapaniZ &2 TRy L 7 B=&REE #EBEL TLWE 9, SOCOTECIE. SOCOTECHD
EOHBREEFIERT T1S014064-3BEMRA X ICE T 2 FROZ L MEHEERPRIED D DAL ICF51 LNICERERE - RIEEEFEZER(IAASB)DEIRRIEEFEAE(ISAE) 3000 (245]) NBE MFBBEROEE
XL Ea—UANDRIEZER ICENL. RENRIEEFBEEMLTVET

*5 CDP is a charity-controlled non-governmental organization (NGO) established in 2000 and headquartered in the U.K.. It owns one of the world's largest environmental databases, working with large global financial
institutions to disclose the environmental impact of companies.

*5 CDP32000FIZ RIS NI RE D EERAHEIE T 3 IEBATFEBNGO). HABRARDERIET —AR—XA2RE LEHROTELHEBERHL. CENRBICEIZFEFHESMILTULETD,

*6 We received assistance from Waste Box and JMA Consultants Inc. for our GHG emission calculations in Japan based on the Green Value Chain Platform formulated and released by the Ministry of the Environment
(MOE) and the Ministry of Economy, Trade and Industry (METI). The data covers the following companies; Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.

*6 HAERNTOREDNRARFHEOREICEVWTE. HRASHT T A A MRy I ARVOBHASHBERERBER IV TFIL T« V7 OBHZET. BIRE - BFERE V-2 - NVa—FI—2TFSybT+—
Ll ZBHEICBHLTVWEY, BEENRERIG. XMV IIIL— bR—ILT 1 27X RSV IIIL— b BRAEHRXEZ Y ITF—EX + R=IT1 VTR BRIV IIIL— bR 2T 127,

Calculation Method EH A%

We began calculating our GHG emissions in FY2010. We expanded the scope
of calculations in 2012 upon the change of our governance structure.
Furthermore, we revised the method of classifying travel and commuting
expenses in 2015 upon expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the GHG emissions intensity used, and performed
recalculations based on the Basic Guidelines on Accounting for Greenhouse
Gas Emissions Throughout the Supply Chain (Ver. 2.2) and the Emission
Factor Database for Corporate Greenhouse Gas Emissions Accounting Over
the Supply Chain (Ver. 2.4), both formulated jointly by the Ministry of Economy,
Trade and Industry (METI) and the Ministry of the Environment (MOE). From
FY2019, we started using the GHG Protocol as the basis for calculation.

Each Scope of Calculation BHEDSREE

Our greenhouse gas (GHG) emission calculations cover the emissions not only
from our business activities but also from our entire value chain including
emissions from the process where our products and services are provided.

The following are the primary sources of emissions taken into consideration.

HttE 2010FE L D REMRA AHEOREDIHEAZFHIR L F L1
TR’ ANT U RAEHEEICH S BENRBEDILK(20125F). BAFERD
HRICHSIRE < OBBEDDRSEDEE(2015F) 21TV E LT

BHE. 2015FEUFIOHHEREE O X %ZREL. KDEREEHET
O, REEEE - BEERED Y754 F—VEBLILEEMRA X
EETICETRERA ARSI (ver2.2)) #BFZ. 7514 Fz—>%
BLIEROBRENREA RBHEOEED =D DHHREEMT —FZRX—X
(Ver.2.4)] ICED S BEMRARBHEEMADORBELZRMEL. XOTHEE
LELTo 2019FE LD, GHGZO R JILICEDKHIEEDEEXRHBL T
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GHG Emissions from Our Business Activities
Scope1: Use of gas in offices
Scope2: Use of electricity, heat, cold water, steam, etc. in offices

GHG Emissions from Our Value Chain
Scope3:
e Purchased goods and services

o Raw materials procurement and manufacture of servers /
peripherals
Server operation (including electricity of air conditioning)
Raw materials procurement, papermaking, printing, and
bookbinding for information magazines

o Service use

o Procurement of promotional materials

e (Capital goods
o Expansion and purchase of equipment
o Software development / acquisition
e Business travel and employee commuting (by cars, busses, rails, or
planes)

o Employees (including temporary staff who work for our clients
of our Staffing business) commuting, business trips,
assignments

e Upstream transportation and distribution (by freight truck, rails, planes
or boats)

o Distribution of information magazines from material
procurement to recycling

e \Waste generated in operations and recycling

o Distribution and recycling of information magazines left in
bookstores

o Customer waste and recycling of information magazines

e |eased assets
o Client use of peripherals

BETENCH T I EEMRS X
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Greenhouse Gas (GHG) Emissions of Recruit Group HttJIL—7DBEZRAH XHHE

FY2019 Reduction
(SBTi base ratio (vs.
year)*' | FY2022 | FY2023 | FY2024 | FY19", %)
20194/ | 20224EFF | 2023%E[E | 20244 | HIEE
(SBTi (2019% Lt
B ", %)
ic%pi 17 1 12,268 7,289 5,034 4,429 -64%
- *3
icgpf §°(2rrzavr kft,/f’ﬁ/sid)gﬁ)% 29,854  2,249° 2,163 1,693 -94%
e gc(z"’(cuat);’r:tij‘;e@ ) 34527 30,358° 26,734 24,335 -30%
Total of S 1, 2 (market-based Heoz
e 2 e et 42,122 9,538 7,197 6,122 -85%
GHG emissions™
mEMRT ABHE .
M3 = I_?tg' _0“7?;3)9%% 926,046  753,654° 663,325 630,497 -32%
Total of Scopes 1, 2 (market-based), 3 968,168 763,192 670522 636,619 34%
Scopel, 2 (X —7 v hE#), 30 &5 ’ ’ ’ ’
GHG Emissions intensity of Scope 182"
Scome'zsg%‘%';b%%?%é‘;# Hjc%’% fher t-CO2 0.0176 0.0028 0.0021 0.0017 -90%
/Million yen
GHG Emissions intensity of Scope 1&2&3 (upstream) t-CO2

Scopel+2+3(_E7) DB =R H A HEH E B AL =Yl 0.40 0.22 0.20 0.18 -55%



GHG emissions™
BENRAAGHE"

Scope 3
Category
A—73
A7V

Category 1 Purchased goods and services
ATdV—1 BALKKER - —EX

Category 2 Capital goods
A7 3 —2 EXRE

Category 3 Fuel and energy-related activities
Not Included in Scope 1 or Scope 2

A7) =3 RE - TRILF—FEEDEE
(RA=—AMRXUIROA—=T2ICEEFNHVDH D)

Category 4 Upstream transportation and
distribution
ATV —4 X, EX(LR)

Category 5 Waste generated in operations
ATV —5FENSHBEEY

Category 6 Business travel
A7dY—6 Hik

FY2019
(SBTi base
year)*'

2019 E
(SBTi
FAEF)T

329,893

104,368

7,959
t-CO2

3,762

2,198

58,806

FY2022
2022%FE

351,034

90,037

7,927°¢

2,774

1,102

26,847

FY2023
2023FF

272,804

87,739

3,280

2,577

930

28,403

FY2024
2024 E

233,270

76,230

2,680

1,923

493

39,713



FY2019
(SBTi base
year)*! FY2022 FY2023 FY2024

20194 E 20224 E 2023FE 2024FE
(SBTi
BLAELE )

Category 7 Employee commuting

H7 1) —7 HEE @S 398,062 259,316 252,809 267,088
Category 8 Upstream leased assets 3678 354 122 87

A7) —8 RN —REE

Category 9 Downstream transportation and
distribution 0 0 0 0
A7 dY)—9 TROEX -

Category 10 Processing of sold products

751 —10 BeS L - RGN T 0 0 0 0
Scope3 . ¢ 11 Use of sold product
GHG emissions™ Categor zli=foin/ e O 010 | AIEO LG
BB RPE? Xaegs  NTIU—11 BE LEBEORR t:C02 0 0 0 0
A7

Category 12 End-of-life treatment of sold
products 16,189 11,389 10,517 4,691
ATV —12 BRFE L - HmDBEREE

Category 13 Downstream leased assets

AFA =13 FTHRD ) — R BRE 1,131 2,874 4,144 4,322
Category 14 Franchises 0 0 0 0
AFdV—14 75 >F v X

Category 15 Investments 0 0 0 0

HFd)—151%E&

*1 The base year for "1.5°C target" for GHG emission reductions certified by SBTi (Science Based Targets initiative).
*1 SBTi(Science Based Targets initiative)d& DEREZEE L 7c M1.5°CEIZ) DE%ESE,



*2 Please refer here for the independent assurance emissions calculations for Recruit Group (coverage of 100%).

2 BT I —AICHITZERNMA/NL Y 2100%)DFFHEREICH M LcE=ERAEISCE 572 CBLIZE,

*3 For Scope 2 (market-based), we consider the emissions after applying the Energy Attribute Certification procured by our company. Energy Attribute Certificates indicate the environmental value of renewable
energy and are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global standards to measure and manage emissions.

BROA=T2(X—7 v hEE)IISVWTIZ. BRHIFELE TENCHBTNIIRILF—BYARE DEALTVEY, IITRIILF—BHIRZE i3 BETRIRIILF—TH2 I LOREMEZRIHDT
HO. JO-—NILEETHZCGHGTO F DL BIHEFERVBREICETIEE)IE I RI—72 (X7 v FMEEBEERICRMINZHDTY,

*4 The formula for calculating GHG emission intensity of Scopes 1&2 is (Scope 1 + 2 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on market-based figures.

*4 Scopes1+2DBEMR A AR EFREREMOEHIF(R I—F1+2t-C0O2) / (FEEUNE. BAMEM)TY, Scope2id¥—7 v hAR—IXDOHEICEOVWTEHLTVWET,

*5 The formula for calculating GHG emission intensity of Scopes 1+2+3 (upstream) is (Scope 1 + Scope 2 + Upstream of Scope 3 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on
market-based figures.

*5 Scopes1+2+3(LR)DBERA APHERBAUOBEHRIZ(X TI—F1+2 + Scope 3D L7 t-CO2) / (5 LU, BAMENM) T, Scope2ldY—47 v hAR—XDHEICETVWTEHLTLET,

*6 Based on Recruit Group’s recalculation policy for GHG emissions following the GHG Protocol, we have recalculated the emissions data for FY2021 and 2022 and replaced them with more accurate data.

*6 GHGZO b JILICTRVWERE SN HHE T )L — T DGHGHIEE DBt EAHICEDE. 2021FERUV2022FEDOGHGHIHEIC DLW THHAREZITVL. IDBEORVT—HICELBEITVLET,

GHG Emissions Offsetted for Scope 1 +2 Scope 1+2IC &1 3GHGHIEEA 7t v FORER

Unit FY2022 FY2023 FY2024
==X v} 20224 & 2023FE 20244 E

GHG emissions within carbon neutral boundary™ "
A—R>Z2— k5L BEORR L % 3GHGHHEE" 9538 197 6122

Offsets™®? applied to reporting year

. "4
SHREREICER LD — R o LDy h B tHeoz 9,538 7,197 6,122
Net GHG emissions within carbon neutral boundary 0 0 0

A—R>o L2y MERBOGHGEIHE

*1 The total of Scope 1 and Scope 2 (market base) is defined as the carbon neutral boundary, based on the Group's goal to "Become carbon neutral in GHG emissions by FY2021 through its business activities".

1 HHIIL—TDBERTHZ NRONEEELETICHAY IIL—TOEEENCHITZIEENRAABREON—R V22— I EBIET) ICEDE ROA—AMKRUPRI—=72(X—7 v bR=)DEFHEHRETR
#HEE T B,

*2 To become carbon neutral, if there are any residual emissions, we mainly use nature-based removal credits (referred to as Nature-based Solutions). Such credits are certified by international accreditation bodies,
and connect to solving various SDGs issues including climate change, for example, removal credits from reforestation which contributes to the planet and environment as a whole. More than half of the carbon credits
applied for FY2021, FY2022, and FY2023 were certified under the CCB Standards (Climate, Community & Biodiversity Standards).

2 A—RYZa—rJIILOERICEITT. FREHEBICH LT, BAEROA—RY 7LDy bEFEALTVWEY, OB BENGI LYy MEREKBICERIIT . [EEEZ ZT KL GSDCsFHFEANDEML
S BHEMICEBREILS Y FEZBRL. LHIRBEATMIZZ e Z2BHELTUVET, 2021, 2022, 2023, 2024FEICERALI-A—RY I LDy hDO¥H L EIFCCBEHE (Climate, Community & Biodiversity
Standards)DEREEZ /7= L 2w b THEELTWET,

*3 Please refer here for Recruit Holdings, HR Technology SBU, Marketing Matching Technologies SBU, and Staffing SBU’s latest independent assurance of becoming carbon neutral.


https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_en.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_jp.pdf
https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_cn_202603_en.pdf

BUIN—bR=IT1 VTR HRTZ /AP —=SBU, X—7T T4 >J «IvF>T « 707 /OY—SBU. AMIRESBUNN—RYZa—hrIINERRLEICICHTIRFOMILIEE=FBFRIEII_E5%E T
BEEW,

*4 In conjunction with the revision of GHG emissions for FY2022 based on the recalculation policy for GHG emissions, additional carbon credits have been applied.

*4 GHGHEH 2 DBt EAHICED < 2022FEDGHGHFHEDEEICHVL. A—RY I LIy FEEBIMERL TULWET,


https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_cn_202603_jp.pdf

Energy Consumption of Recruit Group H#JIL—TDIRIF—HEE

Item Unit FY2022 FY2023 FY2024
T —4XRIEH ==L 2 20224 E 2023FE 20245

Total consumption of City Gas

s o S e = 1000Nm 3,368 1,864 1,533
Gas WA HBEOA 4
AR Total consumption of LPG Gas K 5 5 5
LPGHBEBDASH J
Renewable Energy Certificate " "
Renewable BERIBETR/LX —3EE 60,940 55,596 42,443
EI::tZCIty Green Power Tariff Program
ﬁigijﬁg BHASHEOENICK ZBERRE 13,050 13,580 23,396
Energy ., Trx— TFVFT
s (B7) Total Renewable Electricity Usage MWh
TR F— Electric s Setibly Sk 73,990 69,176 65,839
S ER23 power BEAREIXRILE—(BH)DEET
EX Total Non-Renewable Electricity Usage 04 0 0’4
FEBERRE T+ L ¥ — (BN OB
Total consumption of electric power
EHEEREDA 73,990 69,176 65,839
Percentage of Renewable Electricity o 0/ 5 o4 0/ 5
Heat  Consumption of heat “
# TR GJ 40,977 38,125 30,096
Total of Energy Consumption (Total consumption of gas, electric power
and heat) T3 L% —HBBOAF (H2. BR. HHEEROAH) M 120.547 105,968 94,94
E7ETTEL COIRE) 7S] MWh/Million yen 0.037 0.030 0.027

TRILF—HBRBAL



*1 The baseline year of the Company’s GHG emissions reduction target.
*1 GHGHEHZE DHIR BZOEELSE,
*2 All Energy consumption figures are approximate numbers.

2 IRNF—HEEOKEIZ. £ T

*3 Indeed Ireland Operations Limited, part of Recruit Group, has been assessed for its Energy Management System and certified as meeting the requirements of ISO 50001: 2018.

*3 Y1t )L— T DIndeed Ireland Operations Limitedid. TRILF—IRIA Y b AT L%EH L. 1S050001: 2018DEH %I REL LTEEINTLET,

*4 In conjunction with the revision of GHG emissions for FY2022 based on the recalculation policy for GHG emissions, additional Energy Attribute Certification procured by our company have been applied.
Furthermore, by utilizing the same certificates in additional years in FY2024, the amount of renewable energy used has been increased. Energy Attribute Certificates indicate the environmental value of renewable
energy are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global standards to measure and manage emissions.

*4 GHGHIHEOBFHEAHICE D C2022FEDGHGHHEDEBIEICH V. BHFELL MEHCHBENcIRILF—BUHRE ZEMERAL TVEY, TSIC2024FEICEVWTHFEIREZEINERT S
CET. BEURIRILF—OFRAEZEOTVET, TIX/IL¥—EMIHAZE i, BEURIRILF—THZ I LOREMEZTIHDOTHD. JO-NILEETHZGHGTO FILEHEEER VRS

ICBS 3 EE)ICEDICROI-2(X—T v FEEBERICRMEINZHDTY,

*5 We are implementing an energy attribute certificate that meets the RE100 TECHNICAL CRITERIA Version 3.0 requirements for the same amount of non-renewable energy use.
*5 IEBEFBET RIL ¥ —EAE L FEDRE100 TECHNICAL CRITERIA Version 3.0B5EE£% /- TRIL¥ —BHAZEZEAL TWET,

Activities to Reduce Greenhouse Gas (GHG) Emissions EZEZNEH X FEHEDHIEA D EUHE &

To become carbon neutral by FY2021 through our business activities, Recruit
Group has implemented various measures such as switching to renewable
electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. For offices that cannot transition to more energy-saving menus or
renewable energy power plans, we use Renewable Energy Attribute
Certificates™ which satisfy the strict criteria of RE10072.

To become carbon neutral throughout our entire value chain, we continue to
engage in a wide range of global warming prevention activities in collaboration
with our employees and business partners including suppliers. We are
constantly exploring new ways to ensure that we become carbon neutral by
FY2030.

BT I —TTlE 2021FE L TICHEIT I —TOEEITFICHITZRER

RAZPHEEOD—AR>Za— I EERTZCEZBIELT #7404 XE
NOBERREIRILF—ADYIDEI R REHEZSTREED ) E—FT—
JHE. RIBATOVRVWT -2t 2—0FERSE. KL BREMEAEIToO TV
F9, BEURIRINF—ZFERALLENAZ 2 —ADFEIRIENEVLEHL S
DHFHICDOWVTIE. RE100TERF NS EL WEE?ZHcT TTRILF—E
MEEERE ") OBERAZESH TLWET,

Fleo NJa—Fz—>2FEDH—R>Za—r3I)LICEITTIE. BIEHEERE
DY TSV —EBOE R/~ N — L HBLAN S, LBETOM
BORRRLBALIESERENICERD MO C e 2 i LoD, BERDMREZRTL TLEE
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The following are some of the key initiatives we have implemented to reduce
GHG emissions.

Promotion of energy conservation and use of renewable energy
Promotion of remote work

Promotion of paperless operations

Procurement of energy-efficient servers and peripherals
Online customer interviews

Optimization of magazine printing and distribution volumes
Reduction of paper use by converting application forms and
manuscripts to the web-based formats

Recycling of information magazines left in bookstores
Promotion of customer recycling of information magazines
Electrification of the company fleet

Supplier engagement

A INETTREL TELELREDNRA AL EHIHOEHEA L. U T
BOTY,

BEIX - BIROHE

JE—RT -0 DHE

R—/)N— L 2t D#EE
ITRILF—BEROBWY —/\—/EDKEIR DFEE
DARZI—CDEKDA > T1 1t
TEHRES D ENRIERE N D EEAE R D &=t
EHAZE R RFEDOWeb b iZ & 3 #EER DHIE
EEICERTBHREFEOU 1O
ARRAI—ICKDIBI|EED ) Y1 U LR
HAEEOEFHL

YIS AV—I o5 —I Xk

*1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions.
M IFF—BEERECIE. JO-NIEETHBCGHCGTO FILFHHERES & VREICEHTZEE)ICEDE. BEFRIRILF RO SEMETNEESNENTHZLZTTHDTY,
*2 Referenced the RE100 TECHNICAL CRITERIA Version 4.1
*2 RE100 TECHNICAL CRITERIA Version 4.1% S



Initiatives at Offices # 71 X TOEGHEA

Based on their business characteristics, each Strategic Business Unit (SBU)
within Recruit Group sets individual green procurement policies™ that surpass
compliance, and promotes initiatives to minimize the impact of our overall
environmental footprint.

HR Technology SBU: Indeed’s Vendor Code of Conduct
Marketing Matching Technologies SBU: Procurement Guideline and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)

e Staffing SBU: RGF Staffing Supplier Code of Conduct

Understanding and cooperation from our supplying partners are essential if we
are to significantly reduce GHG emissions throughout the value chain. At
Recruit Group, we are currently engaged with our supplying partners by
sharing our procurement policy which incorporates environmental
considerations, and our goals and activities to combat climate change. Through
an improved understanding of our goals, we are working to mitigate our
environmental impact.

To help reduce GHG emissions, Kudanzakaue KS Building and the Osaka
Umeda Twin Towers North switched its power plan from conventional fossil
fuel-generated electricity to 100% renewables, such as solar- and
biomass-generated electricity. The plan is classed as 100% renewable, and is
based on Renewable Energy Attribute Certificates™. These consist primarily of
non-FIT renewable power sources and Green Energy Certificates, in addition to
J-credits (derived from renewable energy) and Non-fossil Fuel Energy
Certificates with Tracking Information. In effect, this power plan has net-zero
greenhouse gas emissions.

ST I —TOETOERE X1 = v (SBU: Strategic Business Unit) T
3. SEFEFHICHL TREEFOEBRZED D -HESBUCLICT ) — 2
FEAHEREL . 71 RIHITZEHEAEHEL TV E T,

e HR7TZ./MOY—SBU: Indeedtt 75 1 ¥ —1TE# R4

o X—UTaVU - RYFVY T /OP—SBU: FEAALTAYV
(VT IL— bTENFRES)

o AMIRIESBU: RGF Staffing Supplier Code of Conduct

N a1—F -2 EEOCGHGHIHERIBZ BiETICIE. ¥ 71 v —n5D
B EBADNARERTY, BT —TTRRRICER L cHAERHZT TS
AV—ICHBL, IV7 =AY 2B LTREBEEHICHT 3 EDOBRE
BHEAICOVWTER 2R 5. RIFEEERICHEITICEEAZED TULE
ED

oo BEDRAZABHEOHIBICTES IR, BT —TOELFENS
THBNEBIREKSE L, KBRBEY A >2T7—X « /—XETId. RERER

L TWItBREBERDEBANS. KB NA A AEFEOBEAEIRIL

F—EARBEHTISVICEELF LT, ThiE. FFITBIREREIV—VE
HFEE T LTBIXEEAKDI-ILS Y b bSyF I AIHLAITEE
THER SN BIREMIRE Z/EHLBEREIRILF—100%DEHTT
SOTHH, BEMRARBHEIREELOICH>TVET,


https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/

A portion of the revenue from Renewable Energy Attribute Certificates, and
primarily that generated through the sale of Green Energy Certificates, is used
to manage and maintain green power generation facilities, helping to
encourage the use of renewable energy. Furthermore, we promote green
procurement by making Green Mark™ products available when purchasing
office supplies at our offices. In addition, copy paper with FSC MIX labels™ is
actively used in some of our offices.

COTV—VENIEEEX LT E3BIXREHARAEOBAREO—IZT U —
VENEBRBOMFEEREFICRILTOSN. BEARIRILF-—DOERICED
DNET, BIC. 271 ADEHBAmMEBAT IR ) -0 EmBEA
DFEREZRHELTVE T, —BHLRUICEVTIIFSCS v U AFREE‘O I E—
Rz BEBNICERTSE T, JU—VillEZzEDOTLED,

*1 Indeed and Recruit, which have publicly disclosed their green procurement policies, account for more than 50% of Recruit Group's operations (by both revenue and employees).

M 7)) = VEREREZRIRL TV BIndeed R U T IL— M. TIL—T2ED50% 2R 5FRL—> 3 V(5%

FERUREEN—)EBLTWVET,

*2 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions. Certificates permitted for RE100 reporting in Japan are Green Energy Certificates, J-credits (derived from renewable energy), and Non-fossil Fuel Energy Certificates with tracking

information.

2 BIXBUAREC IR, JO-NIEETHBCHGTO M ILFHHEEERUVREICEATZIEE)ICDHEDE.

g — > EIEE

LLBHEINTULSBETRIRILF—THZ LORREMEZTILDTY, BEAERNTIE.

B JILYy MEIXEEBHER). I vFIINHFCAIEED RE100ICH T BHREISERATES LRBHSNTVET,

*3 The "Green Mark" indicates products that are made from recycled paper. The Green Mark aims to promote the collection and use of recycled paper, through increased use of recycled paper products.

BN —=rI—=U1F. HEFBEGROERILEAZEL THEOEN - FIBOREZRNS /. HRZERHIFHALEHERICEZ5NEY—I T,

*4 FSC Mix labels certify the use of multiple mixes of eligible raw materials recognized by FSC (Forest Stewardship Council) in addition to FSC certified wood, which is wood from properly managed forests.

*4 FSCZ w U AFRAL L & BYNZEE I NIZZHRMD S5 DARM Tdh B FSC (Forest Stewardship Council) FREEMICINZ . FSCHERH TV EEAREMEZ B v IV XL THERALTWA L ZRAT2HDTT,

Initiatives Regarding Online Services F > 541 ¥ —E X TOHEA

IT technology is a core element of all of the Recruit Group's businesses. We
have sought to consolidate our data centers and IT equipment, and use
environmentally friendly data centers. Further efforts to reduce the
environmental impact of our online services include investing in the very latest
IT and network equipment, through which we have reduced the amount of
equipment and lowered our power consumption. In these ways, we have been
striving to reduce total GHG emissions from our online service operation.

HHTIN—TOHE5PZFETIE. ITTF7/O0—%FRALTVWEY, St
IW—TTlE. 7—2Eo2—%2HEL. PBLTVWEITERZEN T eH
2. RIBERODBRVNT =202 —%FHALTVWET, FERFICITHESR. *v
O — OB DITHBEENDEVRFIEEANZEL. S¥BEDHIRL TL)
F9, CDLSIC. FUSA U —EXTHHTZEZENRA XDHIRICESD
TWEY,



Initiatives Regarding Information Magazine Services 1&#R:EY —E X ICHITZEEA

Marketing Matching Technologies SBU continually takes steps to minimize the
impact of its environmental footprint, from the production stage through to
distribution.

Measures we have taken include reducing the thickness of paper while
maintaining a quality texture and avoiding show-through. Additionally, we
ensure that all offcuts inevitably produced from the bookbinding process are
carefully collected and recycled.

We also strive to keep our carbon footprint as low as possible at the stage
when the publications make their way to magazine racks of bookstores and
convenience stores across Japan. For example, we predict the number of
copies of our information magazines needed for customers to pick up at
locations such as bookstores and convenience stores. Based on these
forecasts, we deliver the optimal number of magazine copies to minimize the
number of discarded copies.

Furthermore, our contracted paper recyclers collect any surplus magazines that
did not reach readers and deliver them to paper manufacturers, where they are
recycled into cardboard and other paper products.

Other Initiatives DD EIAH

We invest in nature-based carbon credits corresponding to our residual
emissions. While these credits do not directly decarbonize the Group's value
chain, they contribute to maintaining and expanding forests that absorb carbon
from the entire planet. These credits are certified by international accreditation
bodies, and also support solutions to various SDG-related issues, including
climate change. For example, removal credits generated through reforestation
contribute to environmental protection on a global scale.
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Policy to Conduct Our Engagement Activities T 7' —I XY NEBNCET 248t

At Recruit Group, all climate-related engagement activities are determined in
light of the goals of the Paris Agreement and our climate change strategy and
target, and are conducted with the approval of the Executive Vice President
responsible for sustainability. Engagement activities™" include partnerships with
stakeholders in the value chain, evaluating trade association memberships,
engagement in public policy discussions, reviewing and monitoring these
activities, and other relevant activities.

The Board of Directors establishes governance measures for these
climate-related activities, and also monitors and directs such activities. The
Sustainability Committee — an advisory body to the Board of Directors —
holds meetings twice a year attended by the CEO, Chairperson, and Director of
the Board in charge of sustainability, Executive Vice Presidents responsible for
each SBU, and internal and external experts™.

When trade associations/organizations that we are involved with determine
climate-change strategies, we will actively participate in the decision-making
processes, through expressing our viewpoints based on our Environmental
Policy. If the policies of such organizations become significantly weaker than or
contradict our policy, we will respond appropriately.

In addition, whenever we identify misalignments between a trade association's
lobbying activities in which we participate and the goals of the Paris
Agreement, we reconsider our engagement through the Sustainability
Committee.

*1 Examples of engagement activities:

BT IIL—TTlE. [BEZEBICHITZETOIVT = XY NEEIN) 22—
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*1
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COIVF—=IXY MEFRICEITT. B RRIITEZEEICEEY S EHEAIC
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e, SHPBMI B ERAFAROOE —FBE NV BEDBRE OMICHRES
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BEZELXY,

e The Company is a member of the Japan Climate Initiative (JCI), a network that strengthens the exchange of information and opinions among companies, local governments, NGOs, and others actively

working to combat climate change.

o  The JCI commits to pursuing and achieving a decarbonized society aligned with the Paris Agreement's goals, and emphasizes the need for substantial reductions in emissions and achieving
net-zero emissions. The JCI urges policy shifts in Japan, suggesting that Japan phase out coal-fired power while highlighting the proactive role of Japanese non-state actors, including businesses

and local governments.



o As an example of our engagement activities, the Company supports JCI's 2025 declaration “Leading the Transition to a Decarbonized Society — We Will Never Stop —” to the Japanese
Government. Of the approximately 600 organization members of JCI, we were one of the 334 organizations that supported the recommendations, and actively participated in their development.
M IVT—O XY MEERO—B
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EREREL. ARANEBORBHELZIRET I LIS, REPHARBERE. BROFERFEOEBHRESZIRIBLTULET,
o HBHOIVI—IXYNEBOAIE LT, HiFICIO TBRREHEADBTEU— RT3 —Fiebid. RLTLEFEFSBWV —) 2025FFSICER L TWVWE Y, HitiFICIIIMEE Y 2#I600E1FD
S5, BRFICH T 3REICERY 53340 —RBZzH . REORETOELIANDBEL X LT,
*2 This governance mechanism applies to all Recruit Group companies, and all jurisdictions where operations exist.
RAEANT Y ZOHHEAE HH TN —TOL2TOERHRVEENROH B2 TOMFITEREINE o



https://japanclimate.org/english/news-topics/jcas2025-declaration-release/
https://japanclimate.org/news-topics/jcas2025-declaration-release/

Biodiversity 1%k

Activities for Biodiversity E#Z#RMEDREICEIT ZEHEA

Recruit Group has adopted the LEAP (locate, evaluate, assess and prepare)
approach — based on TNFD™ guidance and with the help of external experts
— to assess and respond to the relationships and risks associated with
specific business activities related to the natural environment and biodiversity.
As initial research, we scoped the evaluation, identified locations of
interactions with nature, and evaluated dependence and impacts.

To scope the evaluation, we analyzed land use and change (land use area),
pollution (toxic emissions), resource use (water consumption), and climate
change (GHG emissions). Based on this scoping, we conducted desktop
research and engaged with partner companies throughout the value chain,
from the procurement of raw materials to the disposal and recycling of the
information magazines we publish.

We used external indicators and tools to determine our dependency and
impact on nature with respect to business activities, locations, and risk-heavy
raw materials and processes. Sources of information used in the assessment
include data on natural conditions at the source of natural resources (IUCN
Protected Area Categories Database, Global Forest Watch, etc.), databases
on the certification of paper products from forests (FSC?, PEFC®), a
database on water risk (Aqueduct of World Resources Institute [WRI]),
chemical safety databases (Webkis-Plus of National Institute for
Environmental Studies, the SIN List of the International Chemical Substances
Secretariat), and research reports on life-cycle environmental assessment
and carbon footprint of printed materials (The Institute of Life Cycle
Assessment, Japan, and information from the printing industry and related
companies).
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As a result of this initial research, in terms of determining our interaction with
nature and evaluating dependence and impacts, we have identified key
regions with significant influence, and confirm the status of forest certification.
Although the negative impact on nature has been evaluated as insignificant at
the moment, we plan to minimize risks on the natural environment and
biodiversity by exploring more specific strategies, such as ongoing
engagement and developing our own methods to assess our impact on
nature, all while incorporating expert knowledge.

*1 TNFD stands for “Taskforce on Nature-related Financial Disclosures.”
*1 TNFD: IEX&#T TBARBEMBEHRETRI RV 74— X

*2 FSC stands for “Forest Stewardship Council.”

*2 FSC: (EXN&T THRMEEGER

COFER) Y —FORER. BRLOER. KFECEEDFME Lo cBm
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BHEONRZHIX T3 SHIKRFZHIT. BARE - EVSHKRIEAD Y
2 DRMEZEE > TV FETT,

*3 PEFC stands for "Programme for the Endorsement of Forest Certification.” It is an international nonprofit, nongovernmental global alliance that manages national forest certification systems around the world.
*3 PEFC: IEZX{%&#F Programme for the Endorsement of Forest Certification) . EFFHAZIEEFN OIFHATEH TH D SEOHRMIELES X T LZEE TS/ O-NILT 1TV o



Data related to Natural Environment of Recruit Group 17 IL—7 D EDDEIEEET— 2

ltem
F—ARI8H

Total water withdrawal™

BUKE"

Total water discharge™
BEkE™
Water

7K Total water consumption™
KOKEESES
Water withdrawal intensity™

HKREfL

Total waste disposed™

REY DI ENIEE"

Waste disposed intensity

REY DIERE

Forest area of our tree planting

KEME K D FFMETE

Waste ™87

B oo

Tree planting

KEMESR

Unit FY2022 FY2023 FY2024
L=<y 2022 E 2023FE 2024FE

161,475 167,539 117,820
_L7k
A 161,475 167,539 117,820
K
M3
g 0 0 0
M3/Million yen
e 0.047 0.049 0.033
e, Vi=Pals
Tonne
ko 12,108 7,244 4,675
Tonne/Million yen
kS ERM 0.0035 0.0021 0.0013
Hectare
N Ty 453 420 420

*1 Calculated by dividing the water consumption and waste disposed from offices for which we can obtain data by the area of the office, to set a factor. We multiply the factor by the area of the offices where we

cannot obtain data to calculate the total amount for Recruit Group.

M BUKE, BEVEEZRALTVWEF 71 RICBVWTZTOFEREZF 7« AEABTEIDL L. FRRIMHLDOERE)ZEH. RMEREHIC. BKEFRBEEYEZRATI AL >7eF 7+ ROBRZEL T

JIIL—THEEEH.
*2 Amount discharged to the sewage system.
*2 FAGENDHIKE,

*3 The formula for calculating the total water consumption is (total water withdrawal) -

*3IKDFGHEEDHEHRIS(EUKE) - HIKE)TT,

(total water discharged).

*4 The formula for calculating water withdrawal intensity is (total water withdrawal, M3)/(sales revenue, millions of yen) and waste disposed intensity is (volume of total waste disposed, tonne)/(sales revenue,

millions of yen).

*4 BUKEDRBUOBEHIUISOKDOMEBUKEILNK) / e LN, BREA). BEYOWESEDREMOFHAIZ(EEYOMRUESE b))/ GELENGE. BAAEAM)TY,
*5 Due to the nature of Recruit Group’s business, we do not have activities that result in the production of hazardous waste or hazardous air pollution through our business activities. Therefore, we generate zero
hazardous waste or hazardous air pollution. In addition, NOx, SOx, VOCs, PM, and HAP are not applicable to Recruit Group

5 HHETIN—TOEEOME L. BXEHNZEBL TEEREYCEEARIFRZ LIS TEIIIToTLAEWVCYD., BEEREMCEEARIGEMETH HNOX. SOx. VOCs. PM. & U HAP (ZEEEMN 7%

<L 0EHBLTVWET,



*6 Waste includes both general waste and industrial waste.

*6 FEEMII—EEY C EXREEVOSEH T,

*7 Due to the nature of Recruit Group’s business, our activities do not generate packaging. As a result, we produce zero packaging waste.
TEHIIN-TOEEOMEL, BEEHEEL TARNEETZEHToTLAEWLSH. SEEREYEIF0EAHFBLTVET,



Social #&
Human Rights AMEDEE

Governance of Human Rights AMH/N\NF > X

The Company sets the Recruit Group Human Rights Policy, which was
formulated by the Board of Directors, based on discussions in the
Sustainability Committee. This policy has been set to protect all employees,
temporary staff, including those who work for its business clients through
Staffing SBU, and its senior management. The Company also strives to
carefully identify risks and to respect and protect human rights, which may be
affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
sustainability. Day-to-day responsibilities are allocated to the department in
charge of compliance and that in charge of sustainability, under the
supervision of the executive officer in charge of compliance and sustainability.
The department in charge takes the lead in implementing measures in
cooperation with related departments of the Company.

Department in charge of Compliance
The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, develops the
Company's compliance strategies and plans, and implements them based on
the Compliance Committee’s decisions.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Department in charge of Sustainability

The department in charge of sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops.

Since FY2017, the department has been participating in human rights
workshops organized by BSR (Business for Social Responsibility’), and has
been informed of the most recent human rights issues as well as the
countermeasures that companies can take. In addition, to assess human rights
risks and consider countermeasures within the Company, the number of
reports on human rights abuses made through the whistleblower system and its
trends are regularly reported to and discussed by the Board of Directors,
generally semi-annually.

HX7FE) T+ FRESE
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7o 2017FEE K D, BSR(Business for Social Responsibility™)D A&7 — &
23y AIIEML. EFOANERERVERICE BN HEDIBEZIT>T
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*1 BSR is a nonprofit global organization with a network consisting of more than 250 companies and partners, and aims at building a fair and sustainable world. Recruit Holdings is a member of BSR.
*1 BSRIF2501t Z B X 2 BEECN— b F—N545%y bU—IZFB L. RIEETHEAELGHAZHERET S O-/NILBIFEFEFTY, HHIFBSROZEXY/N—TT,

Human Rights Policy AMAE

— Creating a brighter world where all individuals can live life to the fullest —AUV & DHHEL EHBRHRDI-HIC —

Recruit Group House of Human Rights, which shows the concept of our human
rights policy, consists of three pillars and a roof. The pillars represent "Protect,"
"Respect," and "Remedy" outlined in the United Nations Guiding Principles on
Business and Human Rights. The roof is a manifestation of the idea that the
Recruit Group's aspirations for a brighter world where all individuals can live life
to the fullest will ultimately drive greater freedom. For the full text of the “Recruit
Group Human Rights Policy”, please refer to our website.

)OI —bJIL—TFDAERH DR % 9 Recruit Group House of Human
Rights, TEREE IR AEICEET 2I8EREA) THIFSN TV SRE -
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Recruit Group House of Human Rights
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The Recruit Group Human Rights Policy is a blanket policy for the whole group. M) OIN—bTIL—FANERE] E) V=TI —T2EOIIFENRFEHT
For human rights issues that have significant SBU-level impacts, each SBU To BSBUDEFERMICIGCEBEERAMEREICH L TE. 77— LIS, &
sets forth specific theme-by-theme human rights action policies. In accordance DEENLBEMEAATHZIBIT TVWEY, TNSAFICRVL. DIIIL—kT)L—
with these policies, Recruit Group adopts programmes to address TiE BEICRC TERFEDERBAEREICNU T 3 1-ODMEZHRAT
industry-specific salient human rights exposure as necessary. Please refer to %) CICOZTY FLTVWEY, choDFEIE. UTFOU VI LD TELZT
the links below to view the policies, and the Human Rights Due Diligence iﬁ.ﬁﬁ%@#‘f*ﬁik?UTtiA*ﬁTl TANTIVRADEIaVETE
section for details of the programs. < 71

Recruit Group Strategic Business Unit (SBU) . : (o o s 5 smeg G2
U2 J— 2 T MR SR L Human Rights Policy for Key Issues of each SBU BERFEICRCT-EEAEREANOX A £
Indeed Human Rights Policy Indeed AMEA &t
HR Technology SBU o . . 7 | -
HRF4 J O —SBU Indeed’s Principles on Algorithms and Fairness LIV XL ERIFMICEIY Bindeed DIEET
Indeed’s Al principles Indeed’s Al principles (FEED &)
Recruit Groug Marketing Matching Technologies Human Rights T—HTFA VT - RYFUH - FH OS5 — NE
Human Rights Policy - . Policy . . . ﬁ £t
U — L5 =T Marketing Matching In accordance with Recruit Group Human Rights )5 JL— k5 L —F AR SHC S 3)
Technologies SBU Policy, only in Japanese) =
AMESIE R=TTA42T - IvF> )
4«54 /0O —SBU Personal Data Policy IN—Y FILT—RIg%H
Recruit Al usage principles (only in Japanese) ) I)L— bAGERIES
Slizlilig SU RGF Staffing Human Rights Policy RGF Staffing AMEH &t

AMiRESBU


https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.indeed.com/esg/human-rights
https://jp.indeed.com/esg/human-rights
https://recruit-holdings.com/en/sustainability/human-rights/policy/hr-technology/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/hr-technology/
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/ai_policy/
https://www.recruit.co.jp/privacy/ai_policy/
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/

Human Rights Education AMEHE

All SBUs of Recruit Group conduct compliance training, which includes human
rights training for its employees, to mitigate human rights risks. Training
programs are provided according to the organization and business
characteristics of each SBU, and the training focuses on harassment and other
human rights issues related to products and services of Recruit Group. For
example, we provide training to avoid discriminatory expressions in our
advertisement businesses, sales activities, customer support, and product
development.

Recruit Holdings and Marketing Matching Technologies SBU also create and
distribute a booklet on compliance and human rights, to promote employee
human rights education. Employees are tested to see how well they
comprehend the topic. The booklet portrays situations that employees may
encounter in their work or through the interactions with various stakeholders,
including suppliers, and explains how to respond by highlighting corporate
ethics and internal rules. By simulating experiences in the booklet, our
employees can understand the need for rules to ensure corporate ethics and
compliance. There are also compliance training programs (including on bullying
and harassment) for management-level staff, such as for new executives and
managers.

In addition, based on compliance education, Recruit Co., Ltd. also provides
training on human rights considerations related to its products and services.

For information on our compliance education including that to prevent harassment,
please refer to “Employee Training on Ethical Standards” in this Sustainability
Databook.
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Human Rights Due Diligence A7 a2—7U2 > X

From the beginning, Recruit Group has considered human rights while
operating its business. In light of the widening scope of human rights that
companies must consider in recent years, all three SBUs of Recruit Group
companies have made progress in implementing human rights due diligence to
promote respect for human rights in our business operations.

Specifically, by working in cooperation with the Sustainability department and
Risk Management division as part of our risk management measures, we
identify and assess potential human rights risks which may exist in our
business activities while considering possible countermeasures against
significant human rights risks within Recruit Group. In implementing human
rights due diligence, in accordance with our Recruit Group Human Rights
Policy, consideration is given to socially vulnerable people, such as women,
children, and immigrant workers, and includes the topics of forced labor, human
trafficking, child labor, discrimination, harassment, unsafe working conditions,
and bullying or victimization.

In addition, each SBU of Recruit Group has conducted human rights
assessment as below for its own operation and value chain, multiple times over
the past three years. Furthermore, Recruit Holdings conducts human rights
assessment for new business relations (mergers, acquisitions, joint ventures,
etc.).

As a result of the human rights risk assessment, below are the identified salient
human rights risks and corresponding risk mitigation measures.
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HR Technology SBU" HR7%./OY—SBU™

Salient Human Rights Risks Risk Mitigation Measures
BABRRE RVDEFE SNTIAER ) 7 {ERTESR

In 2024, Responsible Technology increased capabilities for evaluating Indeed’s systems for fairness and worked to
ensure safe, scalable and moderated Al content for global users. Al training for Indeedians was also expanded.

Right to non-discrimination _
0% 275 UFER 20245, TEEHZT7/02—] ICNT2EEAZRIL L. IndeedD Y X T LICHT B RNFHEZFHET B8EHZ M

to F-0 RO —H—ICRLETHEELH D, BUICEEINAIO DT YV ERIRETESZ L S58D, &5
IC. IndeedDREEEEMITDAILL —=>J %HiTT,

The Anti-Human Trafficking Team (AHTT) began leveraging Al to improve their ability to identify and remove content
with indicators of trafficking from the platform. A new policy was implemented to ensure that any revenue generated

) from accounts confirmed to be engaged in trafficking is donated to organisations supporting trafficking survivors.
Right to freedom from slavery

RAIGRBE 5@ 5 BHIC G SR ASEEHEF— Ly PASBEIERRTZIAVTFUVE TSy FT+—LETHEL. BT 38ENERLESE
1= DALER =B, MAT. ABEGICEESE L TWB LERINI=T7HU Y 56BN, £ THRESE
HEAEICEATAH L VAR EEA,

The instigation of a detailed review of existing grievance mechanisms, a key process for remediation efforts, and
establishment of new ones in line with UN Guiding Principles on Business and Human Rights (UNGPs), is planned in

Right to effective remediation a coming phase.

SR FEZ 2T B 1EF \ \
BHICATTEBR O R THIREOERBUIEXHA=ZILDREL. $LU TEEOES X AEICET 515
ERA] (UNGPs)ICR S TcFiTc B X AW Z A L ZREFEo



Marketing Matching Technologies SBU? Y=o T« >J « Iy F2J « 79 /0O —SBU?

Key Human Rights Risks Risk Mitigation Measures
SE ) RIDEFE S NTIHEF) ) R Z{ERESR

Fostering diverse work styles with flexible hours and remote work guided by "Bet on Passion", while cultivating internal
human rights awareness through education

ANIC T BMEESR MEOEE) OXRRZEEL. JLYIXRZALEPVE— LTI BEZEALTESPITVS
ERRORE. Fleo MERBICL S, HtROANESEEZFHORERZ BHIEY,

Right to good & safe working conditions

DAL it L= =4 |
REDOREBHBRRE ZRT S1Er Obtain consent from suppliers regarding our "Recruit Code of Conduct," provide human rights-related information and

materials and solicit feedback.
T)2)L— MTEFRE) ISR T BR3EESL/N— FTFT—DSOREREICMAT. EPRRAEAIEICETZHRIIEE
ik - ERlORMP. BE(CER - TEL)OZ ST

Striving to provide safe and secure services by prioritizing privacy protection, strengthening security, and upholding

Right to privacy fairness and impartiality.
T2AND—ZFONDIER TIANS—REELF 1) TA8ICEDEA. RFM - RIEMZEKRTSZIE T, BL - RIOAT—EXDRRMH
CASEEE S
Promoting efforts to gradually adapt to the Web Content Accessibility Guidelines (WCAG) 2.2 as a quality standard on
Right to access web services Recruit Co., Ltd. 's corporate website.
DI 7Y —EREERT BEF DxIT7IEIEYTaADORIGE LT HRAEHUZIL—rDO—RL—bH o1 FTWeb Content Accessibility

Guidelines (WCAG) 2.2z mEHEZE L L TER L. BRENISEINT E % & DB D EHZ #iE,

Right to access high-quality information Began initiatives to realize responsible Al, anchored by “Recruit Al Utilization Guidelines” (Japanese only)

BosWEHRZERY SR M) Z)L— bAGERIEET) ICEDE. BEEHBAERZRRT 270 DED #H % Fth,

Established and implemented company-wide Product Content Quality Guideline for product and advertising
Right to non-discrimination information, ensuring compliance and respectful content.
=R & 21T 7% VR 7047 bPLEICEVWTERRET2HED. RnICET 2R, BhEER. €L TENCARREZ 5 X KRR

LRI 3EX Az ELO2LED 17040 FREMEAIRZ 121 2HREL. ER.

For more information, please refer here (only in Japanese).
FHICOVWTIRC b Z BTV,


https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html
https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html

Staffing SBU? A#iRESBU™

Key Human Rights Risks Risk Mitigation Measures
SE) RIDEFE S NIHER) | R 7R

Mystery calls to verify business clients’ rejection of discriminatory requests and establishment of whistleblower
hotlines for all internal employees and temps.

Right to non-discrimination

AR RT3 VER HS4TY R AEDSENNAKEESEL TWAVAERSET 3 -0 cEERHEETS5 L rbic. #HECRELS
*iﬁr_.l Lj- @L*E/u\ D % g{}%o

Our employees undergo regular training to protect against data breaches, remain aware of developing technologies
. . and possible threats.
Right to privacy
SAINY—HFE [ .
77 ANRY =T BN 7 S EEOMLLICAT R BN BRI THEO R, 77— X REDOLHIC. BICRHFORFOYAE B
Jo

Creation of a supplier code of conduct closely aligned to the UNGPs, regularly working with client companies on
Right to good & safe working conditions, and conducting annual engagement surveys for internal employees.
working conditions
RN OREBFHBREZERT 5N EECORICAEICETBEERNISD ST TSV —1THREOBMR. REFLEXRDFHBRIZOER S L U1
B, HEMIFICBFEIVT —I XY MR Z Ek.

We believe that a third party's point of view is critical for identifying and DOI—bTI—TFlE. BEEHTECD S AU XTDEE - FFMICH

resolving potential human rights risks in business activities. Through annual WTId. BE=BDOEZHEK CUNEETHILEITVET, TDH. &

engagement with our stakeholders, including NGOs and human rights experts, ENGOXERBELZ AR T —VURINA— IS —=I X R ETVL UD

we identify business-specific human rights issues and seek opinions on what IW—bIIL—TDEXEICEET 3 A\EME. RICTAREIEECEHEAICDOW

roles we should take. TOERZHEF R EELAEFEDRERCTLSEITEDN T C CICHEERY
ICERDHATVET,

*1 Indeed, Inc.

*1 Indeed, Inc.

*2 Recruit Co., Ltd.

2 XV 7L — K

*3 RGF Staffing B.V. / Recruit Staffing Co., Ltd. / Staff Service Holdings Co., Ltd./ RGF Staffing France SAS / RGF Staffing Germany GmbH / RGF Staffing The Netherlands B.V./ RGF Staffing BE NV / Staffmark
Group, LLC / The CSI Companies, Inc. / RGF Staffing ANZ Pty Ltd / RGF Staffing HK/SG
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Staffing BE NV / Staffmark Group, LLC / The CSI Companies, Inc. / RGF Staffing ANZ Pty Ltd / RGF Staffing HK/SG

Whistleblower System and Grievance Mechanism AMEICEE T 548

Our whistleblower and grievance system — available to employees, including
contract employees, temporary staff and residing contractors — allows for the
submission of reports on harassment and/or illegal or other inappropriate
behavior, workplace-related complaints, and provides consultations on human
rights.

For example, employees (including contractors) of Recruit Holdings and
Recruit can report through channels such as a hotline and email. In addition,
any persons or parties, including suppliers, can report human rights-related
issues to Recruit Holdings through the “Contact Us” section of our webpage,
and reported issues will be escalated to the proper persons in charge of
Human Rights and/or Compliance.

The department in charge of compliance responds in accordance with the
content of the report or inquiry and/or the intentions of the whistleblower and the
grievance concerned. The following is an example of the response when the
whistleblower wishes for resolution:

1) Consultation reception: The protection of the whistleblower and
confidentiality obligations of the department are explained, detailed facts
are verified, the existence of witnesses and/or evidence are confirmed,
and the whistleblower’s intentions regarding the solution are clarified.

2) Fact confirmation with parties other than the whistleblower: The
consultation content and/or purpose are explained, facts are verified, and
the prohibitions against retaliation and negotiation with other parties
involved are communicated.

3) Fact-finding: The facts are determined based on confirmed information,
the attitude of the parties involved, and the opinions of attorneys and
other experts.
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

4) Problem resolution: Measures are implemented to eliminate conditions
that violate laws and other regulations, and disciplinary measures are
imposed on the offending party/parties involved.

5) Prevention of similar incidents: Various measures are implemented, such
as improving work processes, training and awareness programs, and
personnel measures that include transfer or reorganization

6) Reporting and reconfirmation of the situation after the incident: Includes
the final report to the whistleblower(s) and confirmation of subsequent
improvements.

For more details on our whistleblower system, please refer to “Whistleblower System
and Protection” in this Sustainability Databook.

Remediation related to human rights AMEICRE§ 2 RUFIERE

In case a human rights abuse occurs, in accordance with our Human Rights
Policy, Recruit Group will strive to act coherently, from confirming the facts,
resolving the issue, considering measures to prevent recurrence, and
confirming the status of the situation after the event. Recruit Group will respond
with sincerity, and aim to remediate the victims of human rights abuses through
restoring the situation to a level where the event had not occurred. Specifically,
we will consider the optimal response, which includes disciplinary action
against those who have committed human rights abuse, reflection in employee
evaluations, appointments, and assignments, implementation of human rights
awareness training to prevent recurrence, review of related business
processes, and ongoing follow-up by the department in charge of compliance.
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Human Rights throughout our Value Chain including Supply Chain /N\U 2 —F T —ICH T B AIE

Recruit Group's Human Rights Policy is set to prevent human rights abuses
and their instigation throughout the value chain, including supply chain. We
also expect our business partners, including business clients and suppliers, to
act in accordance with our human rights policy.

Code of Conduct for partners and suppliers
e HR Technology SBU: Indeed's Vendor Code of Conduct
e Marketing Matching Technologies SBU: Procurement Guideline and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)
e Staffing SBU: RGF Staffing Supplier Code of Conduct

All SBUs of Recruit Group have established a Supplier Code of Conduct. HR
Technology SBU requests suppliers to prohibit forced labor and child labor, and
to provide a proper health and safety environment. Marketing Matching
Technologies SBU clearly states that it recommends suppliers basing human
rights on internationally recognised regulations, agreements and guidelines. On
top of that, the SBU requires suppliers’ compliance to prohibit discrimination,
violence, harassment and forced labor, child labor, and set appropriate working
hours and fair wages, ensure proper health and safety environment and
freedom of association throughout the supply chain in the contract.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
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Human Capital

We believe that each and every one of us at Recruit Group is the engine that
drives our value creation, which leads to a positive impact on society and the
planet.

"Bet on Passion," one of Recruit Group’s core values, is based on respecting
and leaning in on individual differences. We respect and welcome our
employees’ ideas and passion and provide them with plentiful opportunities for
growth. This core value has been the key ingredient that has enabled our
company’s continued innovation and growth for more than six decades. Since
our foundation, we have been systematically evolving this idea and it is deeply
embedded in the heart of our human capital management philosophy.

Betting on the ideas and passions of our employees has always been our
competitive advantage, as well as our survival mechanism. When people are
empowered to foster their passion, they are motivated to invent new ways to
support our users and the society we live in.

Investing in employees Focusing on creating
better products and services

that users and clients love

Employees

Individual
Users /
Business
Clients

Value Creation
Cycle

Shareholders

Delivering sustainable
business growth

Sharing returns

with shareholders Business

Growth
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Talent Development at Recruit Group AMY R X >~ OEHEA

To reinforce one of Recruit Group’s core values — "Bet on Passion" — Recruit
Group has implemented various talent development initiatives at each SBU.

In addition, each SBU promotes initiatives based on their business
characteristics.
e HR Technology SBU: Implemented a two-year placement program at
Indeed for Recruit’s top performers, designed to develop future leaders.
e Marketing Matching Technologies SBU: Embracing and Celebrating
Ideas: Talent Development Initiatives
e Staffing SBU: Responsible Business (Please refer to the “Learning &
Development” section of our Sustainability Progress Report.)

For example, at Recruit Co., Ltd., we disclose the criteria for assessing
capabilities and performance to employees™” and share with them their own
capability and evaluation results. Additionally, when making final personnel
evaluations, we conduct a review every six months with the individual and their
immediate superior to align the factors reflected in the employee's evaluation
(such as an assessment by superiors based on self-assessment), followed by
discussions in an assessment meeting involving managerial staff other than the
individual’'s immediate superior. The evaluation is then approved by the
responsible executive officer.

For more details, please refer to the section “Our Policies and Actions for
Development of Our Organization, Employees and Workplace” in the FY2024
Annual Report, translated from the “Yukashouken Houkokusho” and our
corporate website.
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*1 Recruit Co., Ltd, has established the “ Mission Grade System,” which assigns grades to the value (expected outcomes) of individual roles, every six months. Additionally, the SBUs distribute handbooks disclosing
the abilities required for each role's performance to the organization leaders, and communicate this information to employees through development management. For more details, please refer to the website (only in

Japanese).
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https://recruit-holdings.com/en/blog/post_132/
https://recruit-holdings.com/en/blog/post_133/
https://recruit-holdings.com/en/blog/post_133/
https://rgfstaffing.com/sustainability/responsible-business/
https://recruit-holdings.com/ja/blog/post_133/
https://recruit-holdings.com/ja/blog/post_133/
https://rgfstaffing.com/sustainability/responsible-business/
https://rgfstaffing.com/sustainability/responsible-business/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/en/sustainability/people/talent/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=45
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=45
https://recruit-holdings.com/ja/sustainability/people/talent/
https://www.recruit.co.jp/employment/mid-career/human-resources/
https://www.recruit.co.jp/employment/mid-career/human-resources/
https://www.recruit.co.jp/employment/mid-career/human-resources/

Investment on Human Capital ABIBEARADIZE

Our strength comes from within

We manage our business by investing in a corporate culture that aims to
maximize the intrinsic motivations of our unique employees which is one way
we invest in our Human Capital. This is based on one of our values, "Bet on
Passion", which expresses the idea of expecting and believing in individual
possibilities, and drawing out passions and initiatives from each team member.
By establishing a system to share individual passions and strengths and giving
responsibilities by betting on their passion, we attain quality decision making as
well as increased speed of business growth.

For more on Human Capital management at Recruit Group, please refer to the
section “Our Policies and Actions for Development of Our Organization,

Employvees and Workplace” in the FY2024 Annual Report, translated from the
“Yukashouken Houkokushoo” and our corporate website.

Engagement Survey

We deploy various initiatives to improve employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group. For example, Recruit Holdings and its respective main subsidiaries
around the world conduct employee engagement surveys to all employees
annually, so that they can understand the issues they need to solve to improve
employee engagement and initiatives they need to take to strengthen their
corporate culture.

As for Recruit Co., Ltd., engagement surveys (survey on the degree to which
individual employees embody the Human Resource Management Policies) are
conducted twice a year to monitor whether each individual embodies the
policies from the perspective of "autonomy,” "team," and "evolution," to improve
human resources initiatives. For more details on its survey, including results,
please refer to the website (only in Japanese).
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Culture Behind the Turnover Rate (Supporting Individual Will and Passion)
Recruit Group has a culture of supporting individuals who venture out to take
on challenges outside the company, whether through entrepreneurship or
career changes for further self-realization and career advancement, utilizing the
skills and experiences cultivated at the Company. We believe that by pursuing
such challenges, our corporate alumni will eventually promote employee
engagement and the company’s attraction. In Japan, such employee turnover
is referred to as a "graduation", which expresses our culture celebrating the
success of employees who have left the Company.

In addition, it is common for us to welcome those who have left come back to
the Company through reemployment, bringing new strengths gained from
various experiences outside the Company™. We believe in giving opportunities
and supporting the employees’ passions, which is expressed in Recruit Group’s
value to "Bet on Passion;" a core tenet of our human resources management
philosophy and a Group-wide practice.

Promoting a Culture of Open Feedback

In keeping with Recruit Group’s value "Bet on Passion," we are building an
organization that has a talent development culture for nurturing every
individual's differences and strengths as well as recognizing each other's
individual attributes. Therefore, Recruit Holdings introduced a 360-degree
evaluation that allows multiple respondents, including direct superiors, peers
and subordinates to discuss and provide feedback on an individuals'
day-to-day work. Through the responses to the 360-degree evaluation, we
provide an opportunity for employees to exchange feedback.

HREDORERICH T 5E XA (BDOEELRAZDIET 5XIL)
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Additionally, Recruit Holdings and Recruit Co., Ltd (the headquarters of our
Marketing Matching Technologies SBU) have a unique meeting culture called
"Yomoyama," where people at various levels, from new hires to veteran
employees, can casually talk with each other. The “Yomoyama” culture
encourages unstructured, agile conversations among employees, which
enables continuous feedback among each other, regular career counseling®,
and networking beyond day to day relationships.

BIZ, HRUOY—YTTa>T Ry FVT - 70 /0O —SBUDKIEEHT
HZ3HERARE) T IIL— ETlE. FAHEDNSRT S VHE £ THRABEREORE
¥EBRITHTBRICHEEZ TS, MEBDI—To I T&HF BHDFE
9, D rJ::E))PgiJ Kft‘k-d:D—C*iﬁl__lj:b\jj/J?}L‘hﬁﬂﬁ?%%A%ﬁi
T LT MENR T — RNy o, EERNGE v ) 7KL 2L TEED
EBREBITARDOSODZHEREICLET,

*1 Rehires include employees who have left the company for various reasons (job change, pregnancy, childbirth, childcare, nursing care, transfer, spouse, etc.).
1 BEREICIIRLREREGHE. Bk HE. R, NE. B2, ERES) 2O o CRBLIREENSENE T,

*2 Through “Yomoyama”, regular career counseling can be conducted with a variety of employees, including supervisors, personnel from the Human Resources Department, and internal experts outside of the Human

Resources Department.

2 TEHPF) ZBLT. LA AFHOIELE, AFHBUNOHADEFIRE. HRABHE CERNLX v ) 7HEREZRET 5 O ARET,

Employee Training

Recruit Group provides various initiatives and employee training programs to
promote human capital development to all levels of employees of the Group™ to
help drive their performance, innovation, and career growth, as well as build
their leadership capabilities.

For example, Indeed, one of our main subsidiaries leading our HR Technology
business, provides access to a learning platform™ with more than 5,000
high-quality courses across over 75 categories, designed to foster a culture of
continuous learning. Through the platform, employees can learn subject
matters across various fields through a community-based learning option, or in
a self-paced environment. The platform enables employees to learn, upskill,
and earn certifications across a number of disciplines including (but not limited
to) project management, cloud computing, and leadership. In 2025, Indeed will
offer employees proprietary Al training plans designed to help all employees
build knowledge and confidence to use Al effectively and responsibly in their
work.
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Programs like our Boost Apprenticeship Program also give non-technical
employees pathways to engineering roles. The end goal of the program is to
prepare a group of employees for an offer for a full-time entry-level position as
a software engineer at Indeed. In addition, Indeed offers an internal learning
platform that houses content from training teams across the company for all of
its employees (approximately 22% of all Recruit Group employees).
Employees can sign up for offerings in various formats in order to keep learning
and developing.

Furthermore, Indeed full-time employees with at least 12 months of service and
a recognized service record are eligible to receive a specified amount of
reimbursement per year for professional certifications and educational courses
at accredited universities and institutions. Indeed also provides support for
external learning through conferences, certifications, and memberships, as well
as capacity building for outside learning. Indeed also has a flagship internal
mentorship program accessible to all full-time employees which operates on a
quarterly basis, to foster a sense of community and drive upskilling
opportunities.

In line with our human resources management policy, Recruit Holdings and
Recruit Co., Ltd., the Marketing Matching Technologies SBU Headquarters
provides a variety of learning opportunities. For instance, our management
training program ensures a smooth transition for all newly appointed managers
by providing comprehensive support throughout their initial responsibilities. We
also implement a biannual upward feedback survey, where managers receive
feedback from their team members, allowing them to reflect on their
management practices. We offer a transition training program, to promote early
career success and support those who are transitioning roles to acquire the
necessary skills, whether it be through promotions or shifting job functions. We
also provide onboarding training to support newly hired employees and an IT
boot camp training program to enhance their fundamental IT skills.
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Furthermore, we have developed RBC Online®, an on-demand online platform
that offers video content to encourage autonomous learning among employees
in collaboration with GLOBIS — an external educational institution. At RBC
Online specifically, we provide over 10,000 online training courses throughout
the year in a wide range of topics to employees of Recruit Holdings and Recruit
Co., Ltd., (approximately 33% of all Recruit Group employees). The online
training courses are customized for beginner, intermediate and advanced
levels, and enable employees with different positions, strengths and
backgrounds to freely choose and explore the areas they want to learn about,
and upgrade the skills they need to strengthen.

In addition, Recruit is strengthening partnerships with universities to provide
employee training. For example, employees can participate in training provided
by the Metaverse School of Engineering of Tokyo University to strengthen their
engineering and IT skills. We also offer online leadership training for
professionals in collaboration with Minerva University, not only to employees
within our organization but also to external parties.

For more details on the initiatives for human capital data in this SBU, please
refer to Recruit Co., Ltd. DATA BOOK 2025 (only in Japanese).

*1 Employees eligible to participate in training and development are 100%.
1 FHMERUBENFFEICBITE 2 REBHZEIF100%T I
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*2 Indeed’s learning platform and RBC online training content includes leadership training such as decision making, problem solving, communication and influence, covering 55% of the Group's employees.
*2 IndeedDFB S S v b7+ —LRURBCA VS YOHED YT VI, BEBRE. MBFER. dZ a7 —>ay. FENFEBrVW ) —4A -2y fL—ZVIDEEN. JIL—TREBED55%% H
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https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf
https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf
https://www.recruit.co.jp/people/assets/pdf/top/recruit_databook2025.pdf

Managerial and Leadership Training Programs
Alongside training programs on skills and knowledge development, we offer
programs for managerial and leadership development.

Recruit Co., Ltd. has developed and implemented a coaching program on
leadership development for all employees. In this program, organizational
leaders and HR staff act as "Co-AL” Partners" to support employees' career
development and demonstrate various styles of leadership. "Co-AL” Partners,"
who have acquired coaching skills, an understanding of individuals, and
development planning methods, engage in dialogue with employees to draw
out their individuality. By creating development plans together with their
supervisors, this program promotes management that "leverages individual
strengths" throughout the organization, fosters the creation of multi-layered
leadership, and facilitates career development within the company.

For more details on the “Co-AL” Program, please refer to our website (only in
Japanese).

Initiatives for Talent Recruitment IREMEICDOWT

Since its inception, Recruit Group has been guided by the belief that our
strength comes from within. We prioritize and nurture each individual’s unique
qualities in the pursuit of new value creation. To continue this pursuit, Recruit
Group actively seeks out talented individuals who share our values by
conducting recruitment initiatives at each SBU.
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https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html
https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html

For instance, Recruit Holdings and Recruit Co., Ltd. focuses on hiring
technology positions like engineers and UX designers who support our online
products, alongside corporate roles such as sales, business planning, public
relations, and human resources. To facilitate this hiring process, we
collaborate with department managers each year to determine the necessary
profiles and number of personnel required for business growth. As part of this
effort, we launch recruitment web pages primarily targeting new graduates,
providing detailed information about job responsibilities, required skills, and
experiences for each role. Additionally, we conduct over 50 recruitment
information sessions annually, including those in collaboration with career
centers at more than 30 universities, in order to secure outstanding talent.
Additionally we also offer a long-term internship program called "RECRUIT
Internship for Engineers Data Specialists" to develop new pools of technology
talent.

In addition to human resources personnel, employees working in the
business units are also actively involved in recruiting activities. Additionally,
Recruit allocates time for mutual understanding beyond interviews, tailoring
these interactions to each candidate's circumstances. This includes HR-led
career consultations and interviews with employees for on-site insights.

For more details on the recruiting practice in this SBU, please refer to our
website (only in Japanese).

Additionally, Recruit Holdings and Marketing Matching Technologies SBU
utilize People Analytics (PA) during the recruitment process alongside
document screening and interviews. We have incorporated aptitude tests into
the recruitment process to assess personality traits and measure intellectual
ability, as well as to clearly determine if there is a high level of organizational
fit before we hire.
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https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/

HR Technology SBU operates a global job platform, utilizing its extensive
data and technology resources to optimize job search and recruitment
processes. To thrive in this business, attracting various, talented individuals,
including engineers from around the world is crucial, and we do this through
offering an attractive compensation system. Starting in 2021, the SBU
implemented an Employee Stock Ownership Plan Trust (ESOP) for
executives and employees. This initiative aims to ensure its recruiting
competitiveness remains on par with globally operating technology
companies listed on stock exchanges and to incentivize our employees to
contribute to the long-term growth of the Company.

Internship 1> X—>ov/

Recruit Group offers internship programs as part of its efforts to provide
opportunities to work for students. For example, Recruit Co., Ltd offers
short-term internships such as “Co-create Future Scenario program”, “3 days
Business Camp” and “RECRUIT Business Pitch”, and long-term internships
such as “RECRUIT Internship for Engineers and Data Specialists”. We also
offer long-term internships such as RECRUIT Internship for Engineers and
Data Specialists.
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Data Related to Human Capital: Recruit Group AMBXRICEHTETF—2: VIIL—rJIL—TF

Iltem Unit March 2023 March 2024 March 2025
F—XIEH I==Lv2 202338 2024438 2025538

Number of employees*’ Person
exEH A
Number of contract employees*'/temporary workers Person
PRES SR 22 A
Ratio of contract employees/temporary workers*’ o
PREFER B bR °
Training cost per employee™ Yen
REBIAETD OHMEER™ !
Retention rate: Recruit Group (Permanent employees voluntary turnover rates)™ o
REBEEER VIUIIL— I —T2AEPREARES 0B TN LRREE)S ’

58,493 51,373 49,480
1,915 1,952 1,591
3.3% 3.8% 3.2%

90,382 88,831 91,008
88.7% 90.3% 92.5%
(11.3%) (9.7%) (7.5%)

*1 Number of employees is as of March 31 of the end of each fiscal year. Number of contract employees represents the average number during each fiscal year, and includes temporary employees who have worked

less than one year.

1 REREHIL. ZEFERQCASIB)FR. BRIEXERIT. RAFEOFRTIRAAYL,. BRIERERIIIFRBOEHERIZNE,

*2 Training includes employee development training to enhance knowledge or individual skills. Please refer to Employee Training for more information. In addition, this data is obtained by using the financial data.
Based on this value, the annual amount of time spent on skills training per employee is 27.80 hours (3.48 working days) in FY2024, and the total time for Recruit Group as a whole, is 1,067,062 million hours

(133,383 working days).

*2 HHEICIZ. HEPEADENZRD 2 ODHETHMENEENE T, FLIIIRREEHHEZ CEIILT V. B8 AT —FEMBT—2Z2AVEHLTVEY, TABEBzAVTER TS 5. 2024
FEICEEBIAGLD ORRABFEMEICH T S5SNI TR RE(FR)I327.8085H(3.48 A1HY) T, JIL—F2AFTHHEICH TSN/ E5HEEIZ 1,067,062/ (133,383 1HH) T Y,

*3 Recruit Holdings Co., Ltd. and its consolidated subsidiaries
BHARHY I — F A= T« VI ARVEE TR



Data Related to Human Capital: Recruit Holdings AMEXICEATET—2 : VII—brFR—=ILT1 VTR

Number of employees

(ES=E-

Total / &5t

Men/SE 1%

Women / &2t

Number of non-Japanese employees / E AREEE K

EX B FEHFER

Average tenure of employees

Number of employee turnover

NEXEOBEEL

Average age of employees

WEXEF D Fin

Total average / &5+
Men/SE 4

Women / Z21%

Total / &5t

Men/SB 1%

Women / 21§

Total average / &5t
Men / B

Women / ZZ14%

Unit
==Ky,

Person/A
Person/ A
Person/ A
Person/ A
Years | 3K
Years | 5K
Years | 5K
Person/ A
Person/A
Person/ A
Age | FEH#
Age | FEH#

Age | FEHf

March 2023

2023431

128

54

74

7.4

7.5

7.4

39.3

39.6

39.0

March 2024
2024538

119

48

71

7.9

7.6

39.8

40.3

39.5

March 2025
20255318

116

46

70

10

8.5

8.2

8.6

40.5

40.9

401



Number of employees
by age group
HARREREALL

Below 30 years old

30K

30-39 years old
30 ~397%

40-49 years old
407 ~497%

50-59 years old
507 ~597i%

Over 60 years old
60 k£

Total average/ &5+
Men / B4

Women / 2zt

Total average/ &5tF15
Men / 1%

Women / 2zt

Total average/ &5+
Men / B4

Women / 2%

Total average/ &5t
Men / 1%

Women / ZZ1%

Total average/ §51F15
Men / B1%

Women / Z21%

Unit

Bifi

Age | iy
Age | i
Age | FEHif
Age | FEiif
Age | i
Age | iy
Age | FE#p
Age | FEHf
Age | iy
Age | i
Age | FEHif
Age | FEiif
Age | i
Age | iy
Age | iy

March 2023
20234F3H

March 2024
202438

57

25

32

43

13

30

13

March 2025
2025438

52

22

30

44

14

30

16



(Continued) Data Related to Human Capital: Recruit Holdings (i) ABMEXRICETETF—2 V= FHR=ILF1 IR

ltem Unit FY2022 FY2023 FY2024
F—AIER ==X v} 20224 20234 20244 E

REETHFE[IGSE Total average Yen
Average yearly wage of employees astmiy = 11,389,672 11,192,716 11,453,407
Average monthly salary of a 30-year-old employee Yen
303 DL E DTH AN e 650,192 512,696 610,652
Average of annual total working hours Hours
R T A 1 (BB B 20374 19953 20565
Working hours Average monthly overtime hours Hours
L ZR2TE T B 239 266 220
Average monthly overtime pay Yen
B T T i 30,775 27,457 30,181
Number of days granted Days
F5A% =l 663 637 687
Paid annual leave Number of days that were used Days 336 346 401
FXRERRERDEIFIKT BSEH =

E%ggtage of days that were used % 58.5% 54.3% 58.4%



Data Related to Human Capital: Japan™ ARZEXRICBITST7—42 : B&"

Item Unit March 2023 March 2024 March 2025
T—RIEE ==Liv} 2023438 20245318 2025%3H

Number of new-graduate hires Person
MZEALER A
Number of mid-career hires Person
iR A 3,130 1,738 631
Average age of employees™ Age
s ST pa Py 34.5 34.6 34.2
Average employment years for male employees Years 5.0 5.0 6.0
B4 DTGB FER FH8 ' ' '
Average employment Average employment years for female employees Years 58 6.0 70
years™ DT E T FH ' ' '
B _ _
Percentage difference in average employment years for female to
male employees** % 16.0% 20.0% 16.7%
BT E
Employee Retention Beter;ti'_g_‘n rate (Full Elme employeias voluptary turnover rates)™® " 90.6% 90.5% 93.4%
REEDES NREEEX (EHEDBEMRRERER)® ° (9.4%) (9.5%) (6.6%)
Pl % 0.01% 0.01% 0.01%

*1 Companies include Recruit Holdings Co., Ltd. / Recruit Co., Ltd., unless otherwise stated in footnote.

1 BEENEICEREN B VRO MRETIESHARM Y I — b R—ILT 1 VI ARVOBHAREU TIL— k.

*2 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd. / Recruit Management Solutions Co., Ltd.

REREH I IIL—bR=ILT 1 I A AV VIIL— b FRAEHZARZ Y TH—ERX - F=IT1 VIR BRAKHVIIL— bR Ry T4 20 BFHEHVIIL—FIRIAY Y )a—->3 0K
*3 Recruit Co., Ltd.

BHARHL) 7IL— b



*4 (Average employment years for Female)-(Average employment years for Male)/(Average employment years for Male)

*4 (4D FEIRGEBEER)-(B O FHRGEFER)B O FIRGEETHEER
*5 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.
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Inclusion & Belonging ¥ 7 I)L—> 3> &EOVF VI (IREH)

To Recruit Group, inclusion & belonging means cherishing each individual
regardless of class, race, color, sex, language, religion, gender, age, political or
other opinion, national or social origin, nationality, property, sexual orientation,
gender identity, disability, birth or other status. We cultivate a culture that
respects different opinions, and we have been striving to create meaningful
new value for both society and Recruit Group itself since our foundation.

In today's rapidly changing society and a time of growing uncertainty, our
employees celebrate and value inclusion & belonging. We work to provide all
people with the tools and opportunities we need to make autonomous
decisions and build a better society.

We will continue to roll out inclusion & belonging initiatives that will drive
innovation. As a first step, we will focus on gender parity. At the same time, we
will encourage and support subsidiaries to address other aspects of inclusion &
belonging reflective of each country, area and business.
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Our Goal for Inclusion & Belonging [ >ZJ)IL—S3>&EQYE U JICEITT-BIE

The Company has specifically accelerated initiatives for gender parity by
setting Group-wide goals as a corporate strategy. The Company aspires to
achieve gender parity among senior executive roles and in managerial
positions, as well as of all employees within the Company by FY2030*".

BRI A =N T ICDOVWT, BEHKRO—IERE L THETIL—T
SATEHEZZESTVWET, EAEMICIZ. 2030FEE £ TIC. BT IIL—T21&
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Our inclusion & belonging aspirations and policy is governed by the Board of
Directors. Since FY2021, each SBU has studied its gender gap and analyzed
the respective root causes of this gap, as well as proactively promoted women
for senior executive positions, which include CEOs of main subsidiaries as well
as executive officers of SBUs. As a result, the ratio of women among senior
executives has increased from 10% in FY2021 to approximately 27.5% as of
April 1st, 2025*".

For more details on our goals, please refer to our website.

Htoar o= aaenrx o JiIcEicBIE AitE. BFEREDE
BOTTHEINTVWET, 2021FELD. SBUCLICZ T A —F v v 7D
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T3 EMEEBOABLRERZESER. EHNEERICE T 2L,
10%(2021FEE)H 5#927.5%(2025F4B1BES)IC EF L F L1

BEOFHFRIICIESoZ BT,

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of the
Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and
primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 HREERIZ. YR TV Ry FUY - T/ O —ERE RO v (Strategic Business Unit. LA TFSBU)ICE W TIFBITIRE/EFIRE. HRT Y/ OY—SBUL AMIRESBUICE W TIEE
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https://recruit-holdings.com/en/sustainability/people/
https://recruit-holdings.com/ja/sustainability/people/

Our Initiatives for Gender Parity & 1 >4 —/\UF 1 (IC@EIT T-EHEA

At Recruit Group, we are accelerating our efforts to promote gender parity. For
example, we have endorsed the Women’s Empowerment Principles (WEPs)*",
which were jointly developed by the United Nations Global Compact and UN
Women (the United Nations Entity for Gender Equality and the Empowerment
of Women). In conjunction with our support for “HeForShe,”*? a global solidarity
movement for gender equality led by UN Women, we announced our
participation in the HeForShe Alliance as a corporate champion™. We are also
a member of The G20 Alliance for the Empowerment and Progression of

DON—rTIN—=TTR I A —RFEICAITTCEREAZIHEL TWE T,
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(G20 EMPOWER)] DXV N— LT, UZII—bJIL—TZBRT. tRIC

Women’s Economic Representation (G20 EMPOWER) to advocate for BIIBZEED) A=y TETYNT—X Y MIETTESZEDTVE
women’s leadership and empowerment beyond Recruit Group. ED
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For more details on our endorsement of international initiatives, please refer to our
website.

*1 Established by UN Women and UN Global Compact, the Women's Empowerment Principles (WEPs) are a set of principles offering guidance to businesses on how to promote gender equality and women'’s
empowerment in the workplace, marketplace and community. It serves as a practical guide for companies to examine and analyze their current practices, standards and behaviors.

1 DI /NT— X > ~RBEI(WEPSs : Women’'s Empowerment Principles)i&. 2010F38ICEES O—/\V)L « 3> /%2 k CUNIFEM(ERUN Women)hV R TIERL L 7o M D TR REHEME ICFEIRAYICER D $BE 72 D1TE)
RAJ, RENREDIBITCEE, TEHERAELDON T B T-HOOEERNLBFII B >TWVS,

*2 HeForShe is a movement for the realization of gender equality that UN Women has been promoting globally since 2014. It provides an opportunity for all people in the world, including men, to express their
commitment and support for the realization of a gender-equal society.

*2 20148 H 5UN WomenH' T O—/NILICHEEL TWB Y T VA —FEORRICHITIcL—T AV b BEZEDTEHADHS5PZIAD PV A—FEOUHREZRRTI-OOEBRZRIHIEREL TV,

*3 Champions are an ambitious group of trailblazers in the HeForShe Alliance across a broad set of fields, with tangible commitments focused on transformative change across countries, companies, and communities.
Through HeForShe Alliance, champions join forces as role models and develop scalable and shareable solutions for gender equality's most pressing challenges. They are required to set ambitious goals for gender
equality, both individually and for the organization they lead as a whole, and to express their commitment to achieving these goals. In addition to achieving gender equality within their own organizations, Champions
are expected to establish collaborative programs with UN Women, conduct awareness-raising activities and investments to solve issues in their relevant industries and regions, regularly report on the progress of their
initiatives, and serve as practical role models in promoting equality.

3 TFv>EA>] Cid. UN WomenHhEZELILE EIF7: THeForShe7 547V R ICBELY T V4 —FEZHET ) — 2 — L A 2B REEHE. ZMiE. EEMEFERVZORKREDO L, Frvv
EFET oA —FEDODL—T A rEREL. EANGEEZED. B - X D27 ORZBRA TELERITHEDICITEIL. HeForShe7 514 7Y A%ZBL T P V4 —FHEERD /=D DEL
ROREDTDICHBETEBNREDH ZRREZHEL B EHROEND, Fiew FryYEFVRBEAARVESHEVRE#MEAL LT P04 —FFHICEITZ5VEZREZEIF. ZOERRICATEZII Y FX
Y ERBATEZCHBEEFLHE>TWVWS, MR T BEBRICHITZD TV F—FEORRLITTEHL. UN Woment QBB 70O 5 L%zis Eif. BEMHEEYT 2 EFCRIRICH T2 FEBRICAEITE
RIFHCREEZTOLEDIC. BIEAOES 2 EHNICKEL. FHEHEEOEBENBO—ILETILEAZ LA ROGN TV,


https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/ja/newsroom/20220208_001/

To increase representation of women in our overall workforce and in
managerial positions, senior executive roles and of the members of our Board
of Directors, Recruit Group provides programs designed to identify and
eliminate the barriers that women face in the workplace with strong leadership
from our top executives.

Efforts in Our Business Operations for Achieving Gender
Parity across the Group

Recruit Group remains focused on achieving gender parity by the end of
FY2030. While each of our business units operates in a unique context, they
are adopting strategies to fulfill our shared sustainability goals, in full
compliance with all local laws.

HR Technology SBU

Indeed, a part of HR Technology SBU, upholds inclusion & belonging as a
core value. The company believes that by embracing various perspectives
and experiences, it can create a better workplace, make more effective
decisions, and foster greater innovation. Indeed aims to create a workplace
where everyone feels valued for who they are, has a sense of belonging, and
has equal opportunities for growth.
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Marketing Matching Technologies SBU

Recruit, a major subsidiary of Marketing Matching Technologies SBU, is
committed to achieving both job satisfaction, which leads to career and
evolution for all employees, and a flexible work environment suiting individual
needs.

In terms of providing a flexible work environment, Recruit has been
advancing initiatives since 2006 to provide an environment and opportunities
where all employees can fully demonstrate their abilities. As a result, there is
virtually no gender disparity in both years of continuous employment and the
ratio of employees working while raising children.

Furthermore, following the announcement of Recruit Group's gender parity
goals in 2021, Recruit has accelerated efforts to create a fair workplace
where all employees, including women, can fully realize their potential and
find greater meaning in their work. In addition to company-wide initiatives
such as clarifying management requirements and implementing the "Co-AL"
program, each organization has developed its own "Three-Year Inclusion
Promotion Plan" led by responsible officers, integrating these efforts into their
business and organizational strategies.

Staffing SBU

Staffing SBU has already achieved gender parity among all employees and in
managerial positions. The only remaining challenge toward gender parity is in
senior executives. To achieve this goal, the SBU has been implementing
various leadership development programs across its operating companies.
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CEO Challenge

CEO Challenge is an internal leadership development program for senior key
talent, including women, to learn how to address a business problem and
provide a solution by approaching real social or business cases. Each team
entering the challenge is asked to address the following criteria during its
business proposals: close the opportunity gap, inspire new ways of working
and celebrate inclusion and belonging. Through the process, coaching,
strategic workshops and mentoring opportunities are provided to help them
bring their ideas to life. Since the start of the program in 2020, nine teams
entered the Challenge and five projects have continued as real business
programs. In the 2024 Challenge, seven more teams joined the competition.

Succession Planning

Staffing SBU is advancing succession planning for its senior executives,
including CEOs of major subsidiaries and SBU executives, while annually
assessing if they were able to list senior executive candidates with various
skills and backgrounds. The SBU also supports leadership development
through 360 feedback assessments, and by providing opportunities for
mentoring and coaching alongside specific development programs when
required.

Efforts to Broaden Our Talent Pool

Recruit Group brings together people with varied experiences and perspectives
and promotes inclusion & belonging. Each Group company implements various
initiatives™ as outlined below.
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Initiatives to promote the recruitment of women

Marketing Matching Technologies SBU is implementing the following initiatives

to promote the recruitment of women:

e Events (only in Japanese): A number of events are held on the theme

of women's activities and different workstyles.

e Introduction of model cases (only in Japanese): A webpage on women
employees is set up on the recruiting website for new graduates to

explore and understand model cases.

Website Accessibility

HR Technology SBU'’s Indeed strives to create an accessible experience for all
people who use its website. Indeed follows the internationally accepted Web
Content Accessibility Guidelines (WCAG), which defines requirements for
designers and developers to improve accessibility for people with disabilities.

Please refer here for detailed information.

Different OpCos and brands at Staffing SBU redesigned their website to be
more accessible for people with disability. Examples are RGF Staffing Belgium

and Unique (Belgium).

*1 Recruit Group has initiatives designed to broaden its talent pool for more than 50% of its operations.
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https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.indeed.com/esg/accessibility
https://jp.indeed.com/esg/accessibility

Unique Training Programs to Advance Inclusion & Belonging
Marketing Matching Technologies SBU

Marketing Matching Technologies SBU president and executives send out
messages, and provide opportunities for study sessions so that the heads of
management organizations can deepen their understanding of inclusion &
belonging. In addition, the president himself communicates the significance
and purpose of Recruit's promotion of inclusion & belonging in the
communication outlet that provides information for all employees.

Marketing Matching Technologies SBU also provides training programs to
support the career development of women employees. For instance, "Career
Cafe 28” offers training to help women navigate life events that might arise
during their careers, while "Career Cafe Next Step" focuses on the
professional development of women in their thirties.

Additionally, "Career Cafe for BOSS" is a management training program that
features external speakers and provides hands-on management skills to
managers of women employees, supporting the success of women in the
workplace.

In addition, to promote inclusion & belonging in science-related occupations
(STEM), the SBU supports the University of Tokyo's Metaverse School of
Engineering which aims to enable all people to study engineering and
information technology. For example, the SBU and the University put effort into
communicating the appeal of engineering and information to women junior and
senior high school students so they will consider STEM occupations at an early
stage in their career choices. We mainly support information dissemination
through the construction and operation of the website of the Faculty of
Engineering for Metaverse School of Engineering by reviewing content and
conducting workshops for students involved in website management. The
contents are also available to Recruit employees to participate in training
provided by the Metaverse School of Engineering.
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For more details on our initiatives in Marketing Matching Technologies SBU, please
refer here (only in Japanese).

HR Technology SBU

At Indeed of HR Technology SBU, the Attraction & Engagement team cultivates
a sense of belonging and an environment where everyone can thrive. The
company aims to embed inclusion and belonging into the employee lifecycle
through systems, programs, and day-to-day experience. Indeed actively
supports Global Engagement Programs which support vibrant, inclusive
employee experiences across the business.

The Talent Enablement team are curators of Indeed’s educational pathways for
its employees. From live training and workshops to e-Learning courses,
continuous education is a vital component to the engagement strategy aiming
to provide employees with opportunities to grow personally and professionally.

N=T 7427« IvFYT 70 /OP—SBUILE T 2EHEADFHRIICE 5% C
BTV,

HRT 2./ QY —SBU

HR7 2/ OY—SBU®DIndeedIC&E W T, Attraction & EngagementF— LAIC
£oT #HHYREEHZHFS., EETI3REZEMRL TLE I, Indeedid
BRI AT L 7O 7L TLTHLRXORBRZE LT 1> 0IIL—23>
EOAVF VI ZREBEDZA I A VILHAAATC C ZBIELTVWET,
F7cindeedld. BELABTERICEB A VI -2 TR REERBRZZIRT
3. JO-NIVIVF—=2A0 S 7O0 5 L2BBHICHR—FLTWVWET,

Indeed TldTalent EnablementF—AIC & > TREERITHHENHEIN.
AT =270 3y, e5—Z2FJ A—RFRLIBHINT
WET, RESOMEMEHEBIZI O —I XY FMERRICY o TRARBRER
THD. REBOANDRERSZRBEIZIcZBELTVETD,


https://www.recruit.co.jp/people/diversity/
https://www.recruit.co.jp/people/diversity/

Data for Ratio of Women: Recruit Group R&WRICEATZT7—2: VIIL—FJTIL—TF

ltem April 2023 April 2024 April 2025
—XI8H 2023F48 202448 202548

Number of women

19,531 19,330 18,470
1 NS ’ | ’
Employee*"
exs i
sz\rticj:g%women 50.2% 49.9% 50.3%
Number of women 4.473 4,410 4,258
Managerial positions*! AR |
s %1
=120 :
zértil?: I?f$ women 39.1% 39.4% 39.9%
Number of women 9 11 11
Senior executive positions*" LA
e -
Ra’tIO of women 22.0% 26.2% 27.5%
g

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of
the Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters,
and primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.
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Data for Ratio of Women: Recruit Holdings Z4LEEICEAT 37 —2 : VII—FrFR=ILT1 TR

ltem Unit April 2024 April 2025
T—XIEH BA{y] 2024544 202548

Ratio of women who are board of directors members*’

IR ASBRA ORIt% % 33.3% 33.3%

Total Person
&3t A 12 12

Ratio of women who are Men Person
board of directors members*’ oy A 8 8

BEREERE " O LR  Number of board of directors members
BUFRREEY DA

Women Person 4 4
g A
Non-Japanese representation Person > >
NEA A
. N
Ratio of women exeatives % 26.3% 21.1%
Total Person
&t A 19 19
Ratio of women executives*? Men Person 14 15
2IL = %2 1 Z |
‘B DIELR Number of executives*? it A
2IL = %2 K
’REZAB Women Person 5 4
ey A
Non-Japanese representation Person

NEA A



Item Unit April 2024 April 2025
7 —RIEH Bifi 2024444 2025%F4H

Ratio of Senior Vice Presidents who are women

L BTRE R % 20.0% 10.0%
Total Person
At A 10 10
Ratio of women as Senior Vice Men Person
Presidents B A 8 9
THEHITREL R Number of Senior Vice Presidents
/-/n —
RITREDAK Women Person 2 1
ey A
Non-Japanese representation Person > 2
HEA A

*1The Board of Directors members are defined as directors and Audit and Supervisory Board members.
MEWFREBHAE I B RN VEREROZE.

*2 Executives are defined as directors, Audit and Supervisory Board members, and Senior Vice Presidents.
2 RBIF. BR. BEERNUBITREDEME.



Data for Ratio of Women: Japan'? Ii$LtRICBEIT357—4 : B&"2

ltem Unit April 2023 April 2024 April 2025
T—RIEH Bf1 2023F4H 2024448 2025%F4H
Ratio of women of total employees

THREREIER % 47% 47% 47%

Women employees in . . .
Ratio of women employees in new hires

H o, (0] 0] (0]
IS o RAE DRMIE (PR RA+HIRA) . 1 e 9%
Ratio of women in managerial positions (section head) o o o o
LM EE %o 34% 36% 45%
Ratio of women in managerial positions (section head and above,
excluding executives or “yakuin”) % 30% 32% 40%
THEERILR RERU L. REZRI)
Ratio of women in
managerial positions Total Person )
SRR R ozt A 1,926 1,638
Number of employees in managerial positions
(section head and above, excluding executives  Men Person ) 1298 989
or “yakuin”) B4 A ’
EEBMAY GREULE. ®EZRC)
e HEE . 628 649
Ratio of women in senior managerial positions (excluding executives or “yakuin”) o o o
LMIBRLRREER) 1% 24% 26%
Total Person
Ratio of women in senior S5t A . 315 285
managerial positions N aEr & i : : .
s - ployees in senior managerial
ZiEEp R positions (excluding executives or “yakuin”) %e,’r; Pe;ion - 239 210
HMERBABIREZMRL)
Women Person



*1 Recruit Co., Ltd.
1Rt 7IIL— bk

*2 Recruit Co., Ltd tracks the ratio of women in STEM-related positions, and in April 2025 it was 29.8%. STEM is an abbreviation of science, technology, engineering and mathematics, and STEM-related positions
include workers that use their knowledge of science, technology, engineering or mathematics in their daily responsibilities. Calculated based on the percentage of women in the Product Management Division at

Recruit Co., Ltd., which is in charge of developing technology-based products and services.

2 R E) 7)L— FTIFIBREEBESTEM)ICE T3 REZHRL TH D, 2025F48FH Tl329.8% T L7z STEMIdscience. technology. engineering &2 7* mathematicsDE&FFTdp D. STEMEFAE LR
F. B, IFE. BEOVWTINCETIMBZHAOEB TERAL TLWAREBEZIELE T, MRSV IIIL—MISVWT, 72/00—%FALET7O04 0 MY —EXRREZIVE TS 170470 MMEEAR

B ICBIT BRI FERLE L

Policy to Close Gender Pay Gap BLZMNDEEDER(C T 4 —RIX vy ANICEAT 5

We have identified the main challenge in reducing the pay gap between men
and women is the low percentage of women in higher Mission Grades and
managerial positions. To address this issue, we are accelerating our efforts to
reach gender parity in management, and intend to boost the proportion of
women in higher Mission Grades, including highly professional personnel.

Additionally, we believe that becoming aware of unintended unfairness,
reducing preconceptions about workplace and working hours, and continuing
our efforts to create an even more supportive, accommodating and fulfilling
work environment for our workforce will be instrumental in upgrading our
organization into one where a broad range of talent can thrive.

As a Group operating in the realm of work-related industries, we strive to
promote inclusion & belonging in society at large through our corporate
activities, including our services and operations.

HHIIN—TOBLEDEEER(C TR —RAF vy )DERICAITIE
—DFEIE. LBV v a3V IL—RPEEBOLZMEISIMEV. & TH
BLEZTVWET, £CT ST IIL—THBIFcREEERLROS T~

A—N) T+« BEICEITICEHEAZINET ST mE7O7zv>afil
AMzgolcdbaVWwIyvsarJdL— Rz QoM EZEEL TV
EER

FOEEAZEL T, BRICHIEEROENCRDOE. B <HPCRRE
FIIHTRHEABZERL. MABRBAICE > TEICAZTPILHIHNVDH
PRSI R-OICAIETIXREZES T LIF. BICRLEWAMISEETE 4
BADELICENZEEITVET,

MtZE) ICEAD3EXRZEBATZIEMLIIL-—T LT HEDERZTVD
IL=23a>&EOQVFUIOALICAITT. BRVPY—EXZSDHEEEH
ERZBBCTERLTVEE T,



Data on Gender Pay Gap and Pay Equality BREDEEDER(P T oA —RAIFX v v RUEEDR

Please see below for gender pay gap data (multiyear)™ of Recruit Group.

FY2024
e Unadjusted gender pay gap figures for all Recruit Group companies,

covering all employees in Japan with three occupational bands:
“Demographics” and ‘Ratio of women in managerial positions,
percentage of men taking childcare leave, and gender pay gap of
consolidated subsidiaries other than the major consolidated subsidiaries”
sections in the FY2024 Annual Report, translated from the
“Yukashouken Houkokusho”.

e Glassdoor: Glassdoor’s 2024 Pay Equity Analysis

Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report
Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(only in French)

FY2023
e Unadjusted gender pay gap figures for all Recruit Group companies,

covering all employees in Japan with three occupational bands:
“Diversity, Equity and Inclusion” and “Ratio of women in managerial
positions, percentage of men taking childcare leave, and gender pay gap
of consolidated subsidiaries other than the major consolidated
subsidiaries” sections in the FY2023 Annual Report, translated from the
“Yukashouken Houkokusho”.

e Glassdoor: Glassdoor’s 2023 Pay Equity Analysis

Indeed Ireland: 2023 Indeed Ireland Gender Pay Gap Report

Indeed France: 2023 Indeed France Gender Pay Gap Report (only in
French)

Indeed Flex (UK): 2023 Indeed Flex Gender Pay Gap Report

*1 The Recruit Group discloses data on gender pay gap for more than 50% of all Group employees.
MU= TI—=TE T —T2ED50% 2B BREBICODVTEBLEDEEDERDT —XZHRLTULET,

s FEDRT
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HERICFAIET 22 TOERIIL—TREEDBLHMOEETDER (EF
JRER) © 2025F6 AT OBMEESFRES (51 BEOBUR) 5 €
BRI [(4) REEEICEET 21 RU _TE7 EHEHDOE
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Glassdoor: Glassdoor’s 2024 Pay Equity Analysis (258D #*)

Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report (REED &)

Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(72 RAFEBEDH)

20235
HARICFAET 22 TOHHLTIL— 7"1&%&@%&&5@%@@%& (EH
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Glassdoor: Glassdoor’s 2023 Pay Equity Analysis (258D &)

Indeed Ireland: 2023 Indeed Ireland Gender Pay Gap Report (3EED &)
Indeed France: 2023 Indeed France Gender Pay Gap Report (75> X
EDH)

Indeed Flex (UK): 2023 Indeed Flex Gender Pay Gap Report (38D &)



https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=21
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=23
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_en.pdf#page=257
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://recruit-holdings.com/files/ir/library/upload/report_202403Q4_ar_jp.pdf#page=218
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2023
https://d341ezm4iqaae0.cloudfront.net/assets/2023/12/04181022/IE-Gender-Pay-Gap-Report-2023.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2023/02/28123721/Rapport-sur-les-Ecarts-de-Remuneration-Professionnelle-Femme-Homme-dIndeed-France.pdf
https://indeedflex.co.uk/wp-content/uploads/sites/2/2024/03/Gender-Pay-Gap-2023-Strictly-Confidential.pdf

Initiatives to Close Gender Pay Gap BREDEEDERZEHET 3 - DHAAH

Recruit Group is promoting the following initiatives to close the gender pay gap.

Recruit Group Companies Based in Japan (including Recruit Holdings)
We have adopted a general policy of "Pay for Performance" and have
introduced a "Mission Grade System" for permanent employees, in which
compensation is determined by the expected role of the employee and the
magnitude of the employee's performance in relation to that role, regardless
of age, year of hire, etc. As a result, there is no disparity in wages between
men and women in the same mission grade or evaluation. We believe that
the primary issue for reducing wage differences between men and women is
the low percentage of women in higher mission grades and management
positions. Therefore, we aim to increase the ratio of women in higher mission
grades, including highly professional personnel, by accelerating our efforts
toward the group-wide goal of reaching gender parity among management
positions.

Please see below for information regarding the other initiatives of our major
subsidiary for pay equality.

Indeed

e Periodic pay equity analyses conducted.

e Implementation of formula-based compensation to ensure pay equity
and communication training for managers on the new process and
effective compensation communication.

e Providing employees with training and tools to address issues as they
arise. Training is being provided to people managers on how to
facilitate dialogue and the steps to take when changes are needed.
Training is also provided to talent attraction teams on how to broach
the topic with candidates.

BLEDOESDERDHMIMIT T, BT IIL—TIEUTOEMEA ZED T
W&o

BRI IL—-Ta1t(EEE0)

YHRUOEFEBELREREZEFRLTIE TPay for Performancel ZEARAE &
L. ERAFBEEICOVTIE. FHCAREXRZFICEBHLLT. HHFINS
BRENCENICHR T EIHROARST S TRESEDHRMZRETS v 3>y
L—R&l ZEALTWVWBRH. A—DI v a>dL—RPIEICEWNT
BB TOESRERIHD FHA. ZDH. BELBOESEZRDERICH
1T —0FEIZ. LhBEVWI v 3> J L —RPEEBOLZERIEHEND
CETHBDELEZTVWET, €T BT I —THBIFI-BERICHIT
Sz A—=N) T4 BEICAEFTEERAZINET ST mE7O07 Ty
SaFINAMEEDZEIDBEVWI Yy VI L—REESTHLEROE L%
BIELTWETY,

BLZEDEEDRTHICMIT - EDMOEHEA IS TDED TY,

Indeed

o THINHBESNFMHD DI,

o ERDNFMHERRITZILOHDHABRICEDVHRMODEARUY
=Sy —@FaIa=7—> a3 VIHEDEA,

o MWMEBICNLT., BEIEELIEIICHUT S -0DHHERY —
IWERME, FAEERICHL T, BT EOEONGEDED H
BRIHEICODVWT ML —Z> I %F, BICHEBF—LICIE. #
BlEEEICH T 2EEEDOYD H LA DHHME % Ehi,



For more details on Indeed’s initiatives, please refer to here.

Indeed DEVEADEFMIE B 5 (REBOAH)Z ZELTEE L,

Initiatives to Promote Gender Fairness in Our Supply Chain and Society Y754 Fr—YRUHEDS x4 —RFHICAITT-EHEA

Recruit Group aims to meaningfully contribute to the communities in which we
operate through various programs to promote fairness in our supply chain and
society.

Recruit Co., Ltd, the headquarter company of Marketing Matching Technologies
SBU, also conducts various initiatives to help Japanese society reach a fair
gender balance.

e Recruit Works Institute (only in Japanese): The organization conducts
research projects and disseminates information, including support for
women in the workforce, with the mission of "creating a next-generation
society in which each individual can work with vitality.

At Staffing SBU, we have implemented various initiatives to support women’s
careers throughout its businesses.

e No Glass Ceiling Program: This is an employment program that
provides training, mentorship, and job opportunities for women aged 45
and above who have career gaps or face other employment
challenges.

e Remote Work Style for Temp Staff: The SBU’s "remote working style"
has expanded career options for temporary workers with limitations in
hours or locations. This system has particularly benefited women who
previously had to give up their careers due to pregnancy or childcare,
allowing them to continue working.

e Mira-yell: The program supports individuals who have no experience in
office work but hope to work as an office clerk, including those who
raise children, through skills training and career development.

DIN=hIN=TTRI Tz H—RFRICEITT. L& BTOT S LFZE
CT. EXZERI MBHRICEML T,

R=TTA2T ~IvFVT - 70 /00 -SBUDKIERH TH 4NV
JI—HMIBVWTH, BRHEDO D T VA —RTEHICEN B BRRGECERE
FICIOBATULE D,
o VIUN—bT—JRMZEH : —AVDECODESES EE/ITZRMEA
HZDANE) ZfEIC. KEDREZEZSTCHRTOT I MPE
BEEZLTVET,

AMIRESBUICEWVWTH. AMREESRZAZBL T, ZHEDOFv ) 7EHIE
TREDICTEIEREEAZTEBL TUVET,

e No Glass Ceiling Program (EZED #): 455 ED LM DF 7= LKL
REWKTIOICEREECHET R—FZRELTVWET,

o KEZXRYVIDTLI—08A=MHE | FEPHAOEKIZR OB D
Fv UTDBERBRZILIT 370, IERRZ Y IDTLT—U%#EL
TULWET, FIC. HEPBERZ T oMFICF v U 7EFDRITHUERE
SRM > Te OGN L MEETREICLF LT,

o SSI—)L:BREEZZIONMIICKEBRTHEFRTEI/-LALD
7. AFILbL—Z2Jcx v UTHREZEL T, EFBEBADIEG
BELZELTVWED,


https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://www.works-i.com/
https://www.works-i.com/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/en/blog/post_161/
https://recruit-holdings.com/en/blog/post_136/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/ja/blog/post_161/
https://recruit-holdings.com/ja/blog/post_136/

Our Approach toward Disability Inclusion FED'VLEERDOEHEA

We aim for equal participation of all Group employees, regardless of
disabilities.

In Japan, Recruit Holdings, Recruit Staffing and Staff Service Holdings
establish three special subsidiaries, which are Recruit Office Support, Staff
Service Business Support and Recruit Staffing Crafts respectively, and work to
employ the differently abled. Those companies expect employees with
disabilities to perform according to their individual skills and qualifications, and
regardless of the type of disabilities they have. Various employees, such as
people with orthopedic, auditory, visual and other impairments, are provided
with an environment where they can flourish.

For example, we secure employment opportunities for people with severe
learning difficulties in the field of manufacturing, where they often excel. In
addition, we have been facilitating employment of people with chronic illnesses
treated with dialysis who are often said to have the fewest options for
employment.

At Indeed, the employee-led Inclusion Business Resource Groups (IBRGs)
encourage employees with various disabilities to flourish. One such group is
Access Indeed, an official employee-led IBRG that helps to drive education and
awareness around inclusion for visible and invisible disabilities in the
workplace. Access Indeed, and other IBRGs are employee-led groups, open to
all employees, focused on fostering inclusion, belonging, and support for
various communities within the company.

Please refer to here for more details.
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https://recruit-holdings.com/en/sustainability/people/inclusion/disability/
https://recruit-holdings.com/ja/sustainability/people/inclusion/disability/

Percentage of Employees with Disabilities: Japan® FBEAWEEALLE : A&

Unit June 2023 June 2024 June 2025

Bifi 202368 2024468 2025568
%\lzug%eir&of applicable persons Pir%czn 3,701 4.254.5 4.561.0
g%': % 2.51% 2.67% 2.71%
CEELITOTIEE EEEE % 2.89% 2.99% 3.18%

Percentage of employees JOIN—bFAT 1 ZHR—F
with disabilities
EANAVERAR Staff Service Business Support

0, 0, 0, 0,
22y TH—E AT RIYHE— k fo 2.49% 2.60% 2.62%

Recruit Staffing Crafts

0, 0, (o) 0,
JON— R RRY T4 T IS5TY 70 2.34% 2.62% 2.65%

*1 The percentage is calculated by including the number of employees of the parent company group of each special subsidiary in the total number of employees. The companies included in the denominator to
calculate the percentage for each special subsidiary are as below. (The company list is as of July 2025, but some companies will be retroactively added as of April 2025 once procedures are completed, targeted
for August 2025).
Recruit Holdings Co., Ltd., Recruit Co., Ltd., NIJIBOX Co.,Ltd., Recruit Office Support Co.,Ltd, Seanuts Co., Ltd., Recruit Carsensor Co., Ltd., RECRUIT MEDICAL CAREER Co., Ltd., Recruit Zexy Navi
Co., Ltd., Recruit Career Consulting Co., Ltd., RGF Talent Solutions Japan K.K., Recruit Management Solutions Co., Ltd., Indeed Japan KK., Indeed Technologies Japan Co., Ltd., Indeed Recruit
Partners Co., Ltd., Indeed Recruit Technologies Co., Ltd., Recruit Executive Agent Co., Ltd., RECRUIT LIFESTYLE OKINAWA CO., LTD., HOMEPRO CO.,LTD.

M BFAF RS I —T2FERAMICEE L TEERAREZEEL TULWE T, SHAFRHOBENIVERALRONBICEFNIRLIIUTOED TY, (ARRH—BEIFEARNIC2025F7ARRDIERT

IH\ —EBDOEHIF2025F 8B ICFR T T T RE. 2025F 48 ITER L TEMENE T, )
HREHV IIIL— b R—ILT 1 VI HFHEHU VL= b HFASHZIRY IR BABHVIIIL—bF T 4 AHR— b RS —F vV HRASHV IIL— b h—E>H— AU D
L=bXTFoALFrUT BRRMVIIL— I 1B BARHVIIIL—bF v UTAVFILT 420 RGFEL Y MY U a—2 3 Y IAEH. BHARMV I —FIRXIAY RV U a—
> 3> X, Indeed Japantha4t. Indeed Technologies JapanikHiatt. HRAEHt1 > TFTo —RUZIIL—bN—rF—=X HRRAEHA VT —RUIIIL—rFo/00—-X, KAV IIL—+TY
CIOT4TI—Jzo b BRRFV VI — 514 TR Z1ILHE. At R—L70

*2 This figure is the total percentage for companies, namely those in Recruit Office Support consolidated, Staff Service Business Support consolidated, and Recruit Staffing Crafts consolidated.

QR2ABEIF VI — b F T AYR— MEIE. Ry T —EREIRIAYR— NERE VIIN— b REYTA 2T 05T YEREDEE T,



Initiatives for our LGBTQ+ People LGBTQ+DHtESICET 3

We want Recruit Group to have an environment where all employees can
participate equally, regardless of sexual orientation and gender identity.
Therefore, we promote inclusion and respect the human rights of LGBTQ+*"
people.

Recruit Group also supports the Standards of Conduct for Business, Tackling
Discrimination against Lesbian, Gay, Bi, Trans, & Intersex People, developed
by the United Nations Human Rights Office. Each company within the Group
encourages the business community to tackle discrimination against LGBTI*?
people.

Inclusion Business Resource Groups (IBRGs) within HR Technology SBU are
led by Indeedians connected by shared identity, experience, or affinity and their
allies. IBRGs help Indeed stay responsive to social developments affecting our
global communities, while fostering safe spaces for connection, reflection, and
support.

At Recruit Co., Ltd, in Marketing Matching Technologies SBU Headquarters,
voluntary e-learning programs are available for all employees, to provide
education on Sexual Orientation and Gender Identity (SOGI) and support for
LGBTQ+ employees. The e-learning has been provided to over 28,000
employees in FY2024. The SBU conducts seminars on SOGI| and LGBTQ+
themes, inviting external experts and individuals involved in these issues every
year. These seminars provide opportunities to contemplate strategies for
fostering an inclusive work environment where everyone can be their authentic
selves. In addition, we are developing a more comfortable working
environment, by expanding familial benefits to same-sex partners, and
launching an LGBTQ+ Hotline.

DON—bTIN—=TTIE MEEERE - HERICED 5T, RKEE2EHER
TT3REZHEL. LGBTQ+' DAL DEDEER VI IIL— a3z
HTWVET,

FEVIIL—TIIL—TF. BEAESEFABEESHEAMNEKRE LTz TLGBTI
@Ab_ﬁ?%%%mwmm& PEDLHDITBEEFEFBDA) DT
PR—FZ—2 LT, JIL—TEHICEVWTESXRIADLGBTID A LI
ITAHERRZIEOEMEAZZELTWVWET,

HRTZ /OY—SBUTIE. LGBTQ+REBDEREZ(RET B7coIC. e

EFEDHIEY )L — F(Inclusion Business Resource Groups, IBRGs)H'E% T
S5NTWVWET, A THIndeed® TiPride Inclusion Group) (&. HEED 71 7
DTATARBRERFONREBLEDT 71 (BRE)ICL > TEESINTS

D, HEBRBICEOELII 22T XEZ1TO L EHI. BIEANMIEL
THOHDPLZOLTELRD, BEVWZEELFR 25O DZITo>TVET,

FER—TT420 - RYFVT - 70/ 0O —SBUDKHERTTH B4
21U 7 )L— MIEWTIL. SOGI (Sexual Orientation and Gender Identity:
MHERC EBROBEYF)EIELHETEZ I aTIL X1/ VT /\G)
BREEDT-O. REEEWNRIC. LGBTQ+YUFEEN RIS TALPHR I
CBRAYEEREReT—ZVTZEBLTVET, 2024FEICIE. AR
U III— ERUVEARI I -T2 OREEN28AANICeT—Z VT % EfE
LELTo Ffoo BESOGIPLGBTQ+ZT—XICLTcZI+—%R#L T
WET, ABRECHEEDHSZZRE. #HOLNEFPS LLBHIZLHT
FRREZ DL BICIFAETNULSVVDOHIEZ ZEEERITTVWET, B
I BEN— b F—dEBELC L TEAIELZERAT 5 &P LGBTQ+D
REBICMBELIEXBROZRETDIHF. BASPITVREDCDICHEDE
ATVET,


https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct

Companies of Staffing SBU work together with employees of the LGBTQ+
community to increase awareness and understanding of the barriers they are
facing. Recruit Staffing provides education programs on promoting LGBTQ+
understanding to all employees as part of their human rights training. Staffmark
Group and RGF Staffing ANZ recognize events related to the LGBTQ+
community, such as Pride Month in June, to familiarize employees with these
awareness gatherings.

For a list of other external awards related to initiatives for our LGBTQ+ people,
please refer to External Recognition in this Sustainability Databook.

AEESBUEL FOR 4 TIE. LGBTQ+OAI a =T ICBIAMEBEL D
I, oW EET BFEICDOVTORFCIEROREICEDTVWET, EF
BICIE. KRRV I — bR By T4 VT TIRAEED—IRE LT
LGBTQ+DIER{EEDIHEZER L TLVE 9, Staffmark Group £ RGF
Staffing ANZTi&. 68 IR 9 dPride Monthd & 574 LGBTQ+OX 2=
TAICEDLZAIRY FZEHICHL. REEOEHALICFESLTUVWET,
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*1 LGBTQ+ is an abbreviation of Lesbian (L), Gay (G), Bisexual (B), Transgender (T), Queer or Questioning (Q) which indicate individuals whose sexual identity and sexual orientation is not fixed, and (+) for other

sexual minorities.
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*2 LGBTI is an abbreviation for Lesbian (L), Gay (G), Bisexual (B), Transgender (T), and Intersex (I).
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Initiatives for Racial/Ethnic Fairness and Religious Freedom A& - RIEO 2 F =R OEAICE T A

Recruit Group strives to establish an inclusive workplace that enables all
employees to participate actively, and upholds fairness. For example, Indeed
has established several Inclusion Business Resource Groups (IBRGs) led by
employees. They are formed around shared identities, experiences, or
affinities, operate globally and are open to all employees. To support the
spiritual and religious needs of employees, Indeed provides a total of 67
wellness rooms across its offices for personal reflection, religious practices,
and other purposes during the workday.
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Initiatives to Promote Age Inclusivity FERICERE LT-BIT A ZHET 2HEA

At Recruit Group, we foster a culture that values multiple perspectives,
regardless of age, and have been dedicated to creating significant new value
for both society and our company since our establishment. To promote
inclusion, we have been actively appointing individuals from different
generations to important positions, including senior management roles. Our
board of directors is a varied group of individuals spanning multiple
generations, ranging from those in their 40s to their 70s*".

At Recruit Holdings and Recruit Co., Ltd, which is a holding company of
Marketing Matching Technologies SBU, we employ a unique compensation
structure called Mission Grades. Under this structure, an individual's pay,
including salary and bonus, is based on the impact, difficulty and complexity of
their assigned missions and their expected performance, rather than their
tenure or past experiences with the company?. We also believe in creating a
work environment where individuals can continue to contribute their talents and
expertise regardless of age. As such, we do not impose a mandatory
retirement age for managerial positions and have a continuous employment
system that allows individuals to work until the age of 65, even though the
retirement age for full-time employees is at 60.

*1 For more details, please refer to our website.
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*2 We provide various opportunities for young employees beyond the standard onboarding training for new graduates and mid-career hires. Aiming to help young employees grow and enhance their skills for example,
we provide access to foundational skill training for IT service development roles, chances to propose new business ideas, appointments as presidents of subsidiary companies, secondments to clients, placements in
desired projects, and more.
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https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/

Employee Compensation and Equity Incentives it SREICc DL T

Recruit Group's employee compensation system, as stipulated by internal
policies, is guided by two fundamental principles: Equal Pay for Equal Work™
and Pay-for-Performance. In accordance with these principles, we strive to
provide fair compensation that exceeds the minimum wage and complies with
all relevant laws and regulations for all employees and temporary workers.
Additionally, we have implemented a performance-based incentive pay system
to promote employee engagement and contribute to the company's long-term
growth.

Variable Performance-based Pay

We conduct annual performance reviews of all full-time employees™ in the
Group, which includes setting goals and career plans, and offer
performance-based incentive pay. Our three SBUs have also established their
own optimal compensation system according to their distinctive business
characteristics.

In HR Technology SBU, we offer an Equity Incentive Plan that is aligned with
company performance. At Recruit Holdings and Marketing Matching
Technologies SBU, we also provide performance-based incentive pay to our
employees. Staffing SBU has also introduced performance-linked
remuneration. The employee compensation is linked to performance, and
properly rewards employees for their expected roles and achievements.

For more detailed information on the performance-based pay we provide to our
employees in both HR Technology and Marketing Matching Technologies
SBUs, which accounts for more than 63% of our employees, please refer to the
links below.
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e HR Tech SBU:
o Indeed's Equity-Based Incentive Program (Indeed website)
e Marketing Matching Technologies SBU: HR System (only in

Japanese)

e HRTZ./OY—SBU:
o IndeedttV = 7 b+ Tlndeed DT EREMNSIE (FKEED H) |
o X—UTTAVY RYFVY T /OP—SBU: TAZHIE - 448
7]

*1 Recruit Holdings and Recruit employ the "Mission Grade System" for permanent employees, in which compensation is determined by the expected role of the employee and the magnitude of the employee's
performance in relation to that role. We ensure adequate wages at benchmark level, through conducting a benchmark survey every year to ensure that there is no discrepancy between the compensation for each

mission grade and the average compensation in the world.
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Employee Stock Ownership Plan (ESOP)

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, which has over 10,000 employees (approximately
23% of all Recruit Group employees), utilizing shares of Recruit Holdings, with
new grants beginning in the calendar year 2021.

The Company believes that this plan will emphasize to its employees the
significance of their contributions toward enhancing the Company’s enterprise
value in the mid-to long-term. Equity-based incentives have become a standard
practice for publicly listed global technology companies. As a result, the
Company believes that the implementation of this plan, for which the main
recipients are primarily employees in the HR Technology SBU, will be an
invaluable tool for recruiting and retaining talent globally. The Equity Incentive
Plan operates through an Employee Stock Ownership Plan Trust (ESOP Trust).

For more details, please refer to the section “Equity Incentive Plan for Employees”
in the FY2024 Annual Report. translated from the “Yukashouken Houkokusho”.
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https://www.indeed.com/careers/benefits/financial-wellness
https://recruit-saiyo.jp/human-resources/
https://recruit-saiyo.jp/human-resources/
https://www.indeed.com/careers/benefits/financial-wellness
https://recruit-saiyo.jp/human-resources/
https://recruit-saiyo.jp/human-resources/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=80
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=80
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=94
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=94

Employee Stock Purchase Plan (ESPP)

To raise employees' awareness of their participation in company management
and ability to enhance enterprise value over the mid-to long-term, we
implement the Employee Stock Purchase Plan for approximately 27,270
(approximately 55% of all Recruit Group employees) of the permanent
employees in Recruit Holdings and its main subsidiaries located in Japan.
Employees that join the plan can purchase Recruit Holdings’ shares by
contributing a certain amount of money.

The amount can be set by each employee, with the minimum being 1,000 yen,
a much smaller amount than what it would cost to buy the shares in the
market. Furthermore, employees who join the plan receive an amount of
money equal to 5% of their contribution to the plan as a financial incentive.

Labor Management 3 #5EIE

Recruit Group protects the rights and wellbeing of our employees and
temporary workers through compliance with standards for working hours and
overtime. Overtime work is paid based on all applicable labor laws and
regulations at the local level. As a company, we uphold these labor standards
and communicate them to all employees and temporary workers upon joining
the organization, across all subsidiaries of Recruit Holdings globally.
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Rights to Collective Bargaining / Freedom of Association Bl{#3Z%i&/ EttDBH

The Recruit Group Human Rights Policy highlights our will to upholding and
advancing the internationally recognized human rights outlined in the
International Labour Organization (ILO) Declaration on Fundamental Principles
and Rights at Work. These Rights at Work refer to freedom of association and
the right to collective bargaining, the elimination of all forms of forced or
compulsory labor, effective abolition of child labor and the elimination of
discrimination in respect of employment and occupation.

Under the Recruit Group Human Rights Policy, the rights of employees and
temporary workers of Recruit Holdings and its consolidated subsidiaries,
including job seekers, candidates, seconded employees, self-employed
workers, and all other persons who work temporarily for our clients through our
staffing businesses are protected.

Recruit Holdings and Japanese group companies have an employee
representative system in compliance with Japanese law. Whenever we
establish new rules or change rules on working conditions, the Company
explains those changes to all employees, and then the employee elected to
represent the majority of the workers at that workplace will review the final draft
of the new or changed rules, to ensure the employees' opinions are reflected.
Revised company policies and regulations are integrated into the labor
regulations or a labor-management agreement that is entered into by the
company and employee representatives. This labor-management agreement
covers approximately 56% of the company's workforce.
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Occupational Health and Safety Management &4 & RS

At Recruit Group, we strive to protect the health and safety of our employees
and provide a workplace environment where each and every employee can
work comfortably based on our value, "Bet on Passion".

Among various risks that may affect the Company's financial condition, results
of operations and cash flows, the company identifies risks associated with
occupational health and safety (OHS) as a “high-priority risk”, which the
Directors of the Board and Senior Vice Presidents determine to be of
importance and require countermeasures. Under our risk assessment, Recruit
Group specifically views the following as our OHS risks.

e The Company’s inability to attract and retain qualified employees and
maintain a positive work environment for its employees could harm its
business and inhibit its ability to operate, grow and achieve innovation
successfully.

e The Company’s business operations are exposed to natural disasters,
terrorism, pandemics, calamities or other factors.

For a detailed explanation on our high-priority risks and other risks that may affect
the Company, please refer to the "Risks That May Affect the Company’s Financial
Condition, Results of Operations and Cash Flows" section in the FY2025 Annual
Report, translated from the “Yukashouken Houkokusho®.

Training Provided on Occupational Health and Safety

Recruit Group provides OHS education and training to employees. For
example, at Recruit Co., Ltd, various initiatives take place, including the
handout of disaster preparedness handbook, regular distribution of newsletter
on OHS, and online training on disaster prevention. In addition, OHS guidelines
for managers are provided.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=42
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=54
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=54

Worker Participation in Workplace Health and Safety Management

Recruit Group promotes worker participation in workplace health and safety
management across its global operations. Each operating company strives to
establish mechanisms that allow employees and temporary staff to raise health
and safety concerns, provide feedback on workplace conditions, and
participate in improving safety practices.

These mechanisms include regular communication between workers or
temporary staff and management, channels that enable workers to share
health and safety concerns or suggestions, engagement surveys and other
forms of dialogue, and consultation structures required by local regulations.

Through these processes, worker perspectives are integrated into workplace
health and safety management and contribute to continuous improvement.

Wellness at Work Survey

At Recruit Holdings Co., Ltd., we conduct a monthly “Wellness at Work
Survey” to check the condition of our employees. The survey takes about 3
minutes, and employees can answer on a scale of 1 to 10 about their physical
and mental condition. In addition, employees can talk about their condition
freely in the comment field. Through the monitoring of the results, the Human
Resources Department evaluates the progress in reducing and preventing
health issues and risks, and provides support to employees as needed.
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Non-Compensation Benefits and Measures to Support Employees
Recruit Group offers a range of benefits to all employees, including paid leave
and health support. In addition, each SBU and subsidiary at Recruit Group
provides benefits to its employees, reflecting their needs.

For example at Indeed, one of our main subsidiaries leading the HR
Technology SBU, various benefits are provided to approximately 10,000
employees (approximately 22% of all Recruit Group employees), such as
medical insurance, worldwide systems that allows employees to take
unlimited paid leave known as Open PTO, remote work, paid parental
caregiver leave, paid bereavement leave, support for employees who are
fostering a child or caring for a family member, counselings, fitness and
meditation classes, and more. Please refer to Welfare benefits of Indeed, Inc.
for more information.

Staffing SBU, which leads our staffing business, and operates in Japan,
Europe, the US, Australia, Hong Kong and Singapore, provides optimal
welfare benefits in each country. Please refer to the non-compensation
benefit of our main subsidiaries of Staffing SBU as follows:

e Welfare benefits of Staffmark Group. LLC in the US

e Welfare benefits of RGF Staffing ANZ in Australia

Recruit Holdings and Recruit have implemented the following initiatives for
their approximately 20,000 employees (approximately 40% of all Recruit
Group employees), including contract employees.
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https://benefits.indeed.jobs/
https://www.indeed.com/careers/benefits
https://www.indeed.com/careers/benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits

Remote Work

Recruit Group promotes remote work. At Recruit Holdings and Recruit,
remote work for any reason and any amount of time had been introduced on
an organization-by-organization basis since 2015, before the spread of
COVID-19. From April 2021, this was introduced for all direct employees,
including contract employees, with the exception of some positions (those
related to the placement business and counter business). In accordance with
our internal remote work policy, we consider a remote work location to be any
location that is appropriate for work™, with inappropriate locations classed as
those that may harm the rights and interests of Recruit Group or a third party.
In addition to that, we provide our employees, including contract employees,
with access to more than 1,000 satellite offices across Japan (as of June
2025).
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*1 Examples of such locations include home, satellite offices, cafes, public transportation (Shinkansen bullet train, airplane cabin, etc.), etc.
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Remote work rate: Recruit Holdings JE—Rr7 =9 U II—bKR=IT1 TR
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Remote work rate™
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*1 Figures for Recruit Holdings on a non consolidated basis.
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Flexible Working Hours
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.
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Average of About 3 Days Off Per Week Per Year

Starting in April 2021, Recruit Holdings and Recruit increased the number of
annual holidays that employees can freely decide the days to take, apart from
calendar holidays and paid vacations. This allows employees (including
contract employees) to take an average of approximately three days off a week
per year, without changing their annual scheduled working hours or salary.

Vacation and Leave Systems That Are Not Limited toward Specific
Requirements or Attributes

In order to emphasize our respect for the various work styles of our employees,
from April 2021, we adopted a vacation and leave system that is not
discriminatory toward specific requirements or attributes.

e For childbirth and childcare, in addition to the 6 weeks of prenatal leave
and 8 weeks of postnatal childcare leave stipulated by law in Japan,
Recruit Holdings and Recruit have established their own maternity /
paternity and childcare leave system. Employees can take 40 days paid
leave in total which can be taken from pregnancy until the child is 12 years
old, regardless of the employee's gender.

e For nursing care, in addition to the legally stipulated maximum nursing
care leave of 93 days per family member in Japan, Recruit Holdings and
Recruit offer 5 days paid care leave that can be used for family members,
including pets, regardless of legal requirements, such as certification of the
need for nursing care. Rather than presuming a long-term leave of
absence, we support our employees in continuing to work while balancing
vacation and leave, together with remote work and increased annual
holidays.

Paid Leave for Half-Days
Employees including contract employees are able to take paid leave for
half-days.
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Shorter Working Hour System

Employees including contract employees can work for shorter hours (fewer
hours in the week than what is deemed full-time employment), which is up to
120 hours per month. For childcare reasons, shorter hours are permitted until
the end of the fiscal year in which the child turns 12-years old, and for nursing
care, shorter hours are permitted up to two times in three years. This excludes
employees who have been with the company for less than a year, or
employees who work less than two days per week. The system allows them to
bring forward or push back the start/end of their working hours, and to avoid
working overtime.

Second Jobs and Side Jobs

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job. Second jobs are permitted only outside of working
hours, and to the extent that they do not affect an employee’s work at Recruit
Group.

Regular Medical Check-Ups

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the goal of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.

People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.
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Working Hours Monitoring System and Measures against Overwork

We implement internal policies and measures against overwork as part of
work-hours management in compliance with local labor laws and regulations.
Specifically, the Company and Recruit Co., Ltd., through their Employee Work
Policies, strives to keep daily standard working hours up to 8 hours. In addition,
Recruit Group Code of Ethics explicitly states the Group’s compliance with all
applicable laws, including the Japanese Labor Standards Act, which mandates
for working hours to be a maximum of 8 hours per day and 40 hours per week.

To ensure the wellbeing of employees and prevent health problems, Recruit
Holdings and its consolidated subsidiaries strive to reduce excessive working
hours. We have introduced a monitoring system to track working hours and
send guidance on reducing overtime via email to employees including
contract employees and their supervisors when an employees’ overtime work
is excessive.

Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Mental Health Measures

Recruit Group has taken initiatives to protect the mental health of employees
as a key theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions. This aspect of our employee
education activities aims to cultivate a corporate culture enabling the
prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.

Other Types of Consultation

The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations on Recruit Group employees' health
management. They are available at any time to handle inquiries from and offer
advice to employees about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.
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Raising Work Productivity

Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:

e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.

e Inviting experts to talk at events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.
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Childcare and Nursing Support &R - 7t

Childcare Support: Daycare Center Entry Support

Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)

They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. We also formed partnerships with third-party daycare centers
to support returning to work. As a result, the daycare enroliment rate” of the
employees who used our support in FY2022 was 100%. In FY2020, we started
to share this mechanism and knowledge with other companies, to contribute to
society through the improvement of childcare support.
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*1 The percentage of employees who were able to enroll their children in daycare centers out of the employees who used "Hokatsu-No-Mikata".
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Other Childcare Support Support Systems
In addition to the above, Recruit Holdings and Recruit have introduced the
following systems:
® Online consultation: A service that allows online consultation with
doctors and midwives from the start of pregnancy.
® A system to subsidize the cost of childcare services: We have contracts
with babysitters who can provide care for children, including sick ones.
The subsidy is equivalent to the actual cost of 10,000 yen per day per
child, and is provided up to a maximum of 10 times per year.

Please refer here for detailed information (only in Japanese).

Nursing Care Support: In-House Support and Training

We have created a variety of resources to allow employees including contract
employees to inform themselves on balancing work while providing nursing
care for their families. Some of the measures that have been implemented
include publishing handbooks with fundamental knowledge and conducting
seminars on key topics.
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https://www.recruit.co.jp/employment/students/workstyle/
https://www.recruit.co.jp/employment/students/workstyle/

Percentage of Childcare Leave Taken: Japan' BRA¥DEISE : B

ltem Unit April 2023 April 2024 April 2025
7 —RIEH By 2023%4H 2024548 2025548

Maternity/paternity

Number of maternity/paternity leave recipients Person
leave Sr, e 618 701 689

%"Eirgz'gverage % 95.7% 118.4% 120.9%
Vg,?ine” % 126.2% 136.2% 137.9%

Childcare leave acquisition

rate™

zs 28 372

BIRARES R gﬁ';r_b‘: % 64.2% 99.2% 102.8%

Men: No longer than one
week % 27.4% 42.4% 34.2%
St LERUA

Childcare leave

BRMAE Total Person
ozt A 1,113 1,474 1,593
Vtvfﬁg‘e” Pefm‘ 746 880 935
Number of childcare leave
recipients
zs| A=
B RAEIISER %?l“_ir.]_ Pejion 367 594 658

Men: No longer than one et
week A 157 252 219
B4 LERUA



*1 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.
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*2 Until 2022, the percentage of those who took childcare leave, out of those who had a child (or registered a child) in the relevant fiscal year. From 2023, the percentage of those who took childcare leaves of either
the statutory leaves or our original leaves out of employees who have a child before elementary school. The rate of employees taking childcare leave is calculated based on Article 71-4, ltem 2 of the "Enforcement
Regulations for Childcare and Family Care Leave Law" for the relevant year.
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Other systems for employees EDHit¥SHIE

Recruit Holdings and Recruit have established various systems to provide HuRUKIAE) 70— T, REBOHFFOPHEADENIND LD
employees with opportunities to fulfill their curiosity and strengths and spur BEYVTT7y 7ORRAIEZBIEL. EBHEZRITTVET,
their career development.. o Ring(BEARYF v —HIE): 1982EE LD BEEERBIN TV
e Ring (Corporate Venture System): Ring is an annual new business HEFRREIVTRE IRingl Z8A., B85F. X85 51,00014R
proposal contest that began in 1982. Every year, about 1,000 BORENH D, FHlITIELZ BT,
applications are received from employees. Please refer here for o FvUTVITHIERARESE): HHNOEEX£DTEZA >V F1
detailed information. YETTY L. HENBHICHEL. EBTE3HEZEA. 1A
e Career Web System (internal recruitment system)™': A system where DAMBEICZXT L. 14D EFTREABEEFEIE), YV FILIEG
jobs from all businesses within the company are posted online. B TTHED LEICEEDIEGELR L, FHIIC 5572 B ET
Employees can freely apply and transfer. Up to four applications per LYo
person may be submitted (once a year) for internal job openings. If o BN - HEERTEDEISEMFIEEREHRVE) | FEDREICDL
matched, the supervisor of the former department has no right of veto . BRREBHEVEE TS,
over the transfer. Please refer here for detailed information (only in
Japanese).

e Incentive system for acquiring qualifications and taking skill exams
(Cash gift award): Cash gifts are offered to those who acquire certain
qualifications or pass certain exams.

*1 To support employees who want to take on new tasks (beyond their current job), we have implemented other programs, such as providing opportunities to participate in cross-departmental projects, through the
Career Web System and other means of volunteering.
N BEBEHREBUMICFr LI LES CTIREBADTERBL LT MUICHF v UT Iz TAOFEFHEOEAN. SPIEK 7O 0 FMADBMEROREZITOTVET,


https://recruit-holdings.com/en/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/
https://recruit-holdings.com/ja/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/

Performance: External Recognition $t5h 5 D

Our initiatives to invest in our human capital are highly evaluated by external DOIN— T IL—TDANERICN T DEHEAIF. NEBEREL S H I/ O—/N
organizations around the world. Here are some of the external recognitions and NLNICE<KFHEINTVE T, EAOHAD S DELFE « REICDOWLWTIE
awards we have received in the last couple of years. UTDRZ CELIZEL,
Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
RER | REABH REXNRE1H / SBU REFE
Forbes JAPAN “Women Award 2023” 3rd Place Recruit Holdinas ) FY2023
Forbes JAPAN T'WOMEN AWARD 2023 2531 9 2023FE
Forbes JAPAN 1st Place in “Top 20 Companies with Excellent Human
o . . FY2023
Capital Recruit Holdings - 20234 S
Forbes JAPAN TAREARS > F> 5 TANFV R B1MI =
Forbes JAPAN 1st Place in “Human Capital” and “Governance” section
of “100 Inclusive Company Ranking” Recruit Holdinas ) FY2022
Forbes JAPAN T2 FF TILBBES Y E V5 TAWER] g 20224
A7V — B1fL
Human Rights Campaign Foundation Equality 100 Award: Leader in Indeed HR Technology FY2024
LGBTQ+ Workplace Equality 2025 HR7Z-./0O>— 2024FE
— . . HR Technology FY2024
Forbes America’s Best Employers For Diversity 2024 Indeed HRF%~ J O — D024%EE
. HR Technology FY2024
Forbes America’s Best Employers For Women 2024 Indeed HRF 2 J O — D024%EE
Disability Equality Index: Best Places to Work for Disability Inclusion - Indeed HR Technology FY2024
USA 100 HRTZ./OY— 20245 &
. . . HR Technology FY2023
Forbes America’s Best Employers For Diversity 2023 Indeed HRT%~ J O — 20234
Forbes America’s Best Employers For Women 2023 Indeed HR Technology FY2023

HR7Z./O>— 2023FE



Award Name / Award Arranger
RS | REMAE

AIMM (Alliance for Inclusive and Multicultural Marketing)
Top 10 Culturally Inclusive Brands — #1 Among LGBTQ+ Consumers

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Forbes 2022 The Best Employers For Diversity
Powered by Statista

Forbes 2022 The Best Employers For Women
Powered by Statista

Out & Equal
2022 Outie Awards — Belonging & Equity Visionary

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Human Rights Campaign Foundation Corporate Equality Index -
Best Places to Work for LGBTQ Equality

Financial Times Diversity Leaders 2024
Powered by Statista

Financial Times Diversity Leaders 2023
Powered by Statista

work with Pride - PRIDE Index 2024 Gold (Highest Rating)™
work with Pride - PRIDE$g4Z2024 T—JL R (R sHH) "

work with Pride - PRIDE Index 2023 Gold (Highest Rating)"
work with Pride - PRIDE$g1E2023 J— )L K (& 5T

Evaluated Company / SBU

KRENRR1% / SBU
R Toosy
R Toosy
R Ty
R Toosy
R Togosy
Indeed Ireland Operations Limited :Ej_'l:each/n?:llogy_
Indeed Ireland Operations Limited :E;_F_eochjcla:llogy_

Recruit Co., Ltd.
MRtV 2IL—k

Recruit Co., Ltd.
MRtV 2IL—k

Marketing Matching
Technologies
R=TT420 - IvFY
JeeFo/O0—

Marketing Matching
Technologies
N=TT1420 IvFY
Jee7o/00—

Award Fiscal Year
REFE

FY2023
20234FE

FY2023
2023 &

FY2022
2022 FE

FY2022
20224 E

FY2022
20224

FY2022
202242

FY2022
20224 fE

FY2024
20245

FY2023
20234 E

FY2024
20245 E

FY2023
2023FE



Award Name / Award Arranger
RESH | READH

work with Pride - PRIDE Index 2022 Gold (Highest Rating)™
work with Pride - PRIDE#§152022 J— )L R (R aHi) "

work with Pride - PRIDE Index 2024 Gold (Highest Rating)
work with Pride - PRIDE$5122024 J— )L R (&&= 51h)

work with Pride - PRIDE Index 2023 Gold (Highest Rating)
work with Pride - PRIDE$E#52023 O — )L I (&= 51ih)

work with Pride - PRIDE Index 2022 Gold (Highest Rating)™
work with Pride - PRIDE$E4Z2022 T —JL R (SR 1)

For a list of external awards and recognitions, please refer here.
EFOMOHUARE—EIF. CE5ZEBLESL,

*1 Awarded "Gold" for consecutive years, from FY2018 to FY2024.
*1 2018FEEN 52024 FEF TEM T Nd—IL 1 ZEYS

Evaluated Company / SBU

RENRZ 1% / SBU

Recruit Co., Ltd.
MRtV 2IL—k

Recruit Staffing Co., Ltd.
MtV IINL—FrRBY T 2T

Recruit Staffing Co., Ltd.
MRSV IIIL— b2y T2

Recruit Staffing Co., Ltd.
BTV IIIL— X2y T4 2T

Marketing Matching
Technologies
R=TTA2T «IVvF>
JeFo/O0—

Staffing
AMIRE

Staffing
AMRE

Staffing
AMIRE

Award Fiscal Year
REFE

FY2022
20224 fE

FY2024
20245

FY2023
2023FE

FY2022
2022% %


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

Data Security, Cybersecurity and Data Privacy
T—REFXaVTFq - HAN—tCFa2)FTq - FT—

RTS5AINS —E

Policy for Data Security, Cybersecurity and Data Privacy T—4&#tXal 7« A4 N—tFXxaUFa - T—FTSA N —XEHEH

The Company acquires, manages, and utilizes personal data, including the
information of a large number of individual users, in each of our SBUs. We
believe it is our obligation to comply with the laws of each area and country, as
well as respect and protect the privacy of individual users in conformance with
the expectations of society.

The Company positions data security and privacy as the Material Foundation
for Corporate Activities, as well as its related risks as “high-priority risk”.
Depending on the nature and characteristics of the data and information,
Recruit Group takes appropriate measures. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

For a detailed explanation, please refer to the sections “Risks associated with Data

Security and Data Privacy” and "The Company may be subject to liability and
reqgulatory action or suffer reputational damage if the Company is unable to

maintain the security and the privacy of its data or maintain effective policies and
procedures for the storage, management, usage and protection of personal,
confidential or sensitive information" in the FY2024 Annual Report, translated from
the “Yukashouken Houkokusho”.
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=48
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=60
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=60

The increase in people’s awareness of personal information protection in
recent years has spurred an active movement dedicated to establishing and
revising privacy-related legislation in various regions and countries. Recruit
Group is acting to ensure compliance with the laws and regulations in each
jurisdiction, including the General Data Protection Regulation (GDPR) in the
EU and the California Consumer Privacy Act (CCPA) in the US.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with confidence, the Company has instituted
basic principles in the form of information management rules based on the
Recruit Group Code of Ethics and the Recruit Group Information Management
Policy, both formulated by the Board of Directors.

The Recruit Group Information Management Policy stipulates Recruit Group's
basic principles on information management. These principles cover periodic
risk assessment, the implementation and monitoring of security measures, the
formulation of business continuity plans™, and incident management policies
and outsourcing vendor management.

To ensure the effectiveness of our data security and data privacy initiatives, all
SBUs and subsidiaries within Recruit Group set their own data security and
data privacy policies, which takes into account what best fits their business
characteristics. These policies cover key topics such as the nature of the
information captured, how we handle user data, which includes how we protect,
collect, use, share, and retain that data, and our users’ rights to erase, rectify,
complete or amend or to request that we delete or disclose their personal
information, as well as policies on data transferred to third parties. Please refer
to the policies of each SBU and subsidiary as follows:

BABHREFZEICTIEODEED 2T, AFE, HAKE - T, 751
N —BEELEFEDOHIE - REDENETHAERICE > TVWET, HtJIL—TFT
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*1 The Company has formulated a business continuity plan (BCP) under the supervision of the director in charge, based on internal rules and manuals for risk management and crisis management. The BCP stipulates
how the Company will respond to earthquakes, floods, outbreaks of infectious diseases such as new strains of influenza, information security breaches, etc.
EHHIF)RIIRZIAY S « AV AIXIAY FOHRBFERUOIZaTILICE TS, BHREBOEBEKFIOT. SERGSBE(BCP)EEREL TWET, BCPICELWTIFME, KkE. HFEC U IILIOHE

DREPEDOAT. ROBHREF 2V T+ DEFORIGHICOVTEDTUVETD,
*2 Available to all employees.
2 2REENT Ut X8,


https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

SBU Policy Name A&t Note BEI5#H

HR Technology HR Tech Privacy Center For more detailed information, please refer to the privacy policies of each service.
HRFZ./O>— To2ANS—t > Z—(HFEDH) BICELVBERIG. BY—ERODTFANS =R —(HEBOH)Z ZEL T,
Marketing Matching

Technologies Personal Data Policy For more detailed information, please refer to the privacy center (only in Japanese).
N—=TTAVT - IvFY IN=Y FIT—RI5H BICELWMBERIE. UTD TZSANY—t > R—) Z#ZZELREL,
Je-Fo/00—

RGF Staffing Privacy Policy outlines measures to ensure the protection of Staffing SBU privacy. For specific measures, each
subsidiary formulates its own privacy policy in accordance with the laws and regulations of each country as below (some policies
available only in local languages).

RGF Staffing Privacy Policy ICEWT. AMIRESBUICEITZ TSN —DFREEXRBALTUVET, EFENER

it;jjfi%% WEICOWTIE, SEESICESEFEFAUTUTOTSANS— R — 2 FEELTOVET(EEIO—NILEBOH).

RGF Staffing B.V. / The CSI Companies, Inc. /_Staffmark Group, LLC / RGF Staffing Belgium NV /
RGF Staffing France SAS (Start People) / RGF Staffing Germany GmbH (Unique) / RGF Staffing The Netherlands B.V. /
Recruit Staffing Co., Ltd. / Staff Service Holdings Co.. Ltd. RGF Staffing ANZ Pty Ltd / RGF Staffing HK/SG

Please refer to “Risk Factors” in our FY2024 Annual Report, translated from the “Yukashouken Houkokusho”, for detailed information about our risk management structure,
our risk recognition, and countermeasures on data security and data privacy.

T=REXaUTq T—RTSANI—IETEIRIIRIAY MEF]. HED ) XUREBROFLERICEET 255MIE. 2025F6 8T O EMEIREE FXED
VRO | #lELTETL,



https://hrtechprivacy.com/
https://hrtechprivacy.com/
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/list/
https://www.recruit.co.jp/privacy/list/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-statement
https://csicompanies.com/privacy-policy
https://www.staffmarkgroup.com/privacy
https://privacy.rgfstaffing.be/nl/prv
https://www.startpeople.fr/mentions-legales
https://unique-personal.de/unique-datenschutz
https://www.rgfstaffing.nl/privacy-statement
https://www.r-staffing.co.jp/sol/cont/privacy/
https://www.staffservice.co.jp/privacy/
https://www.rgfstaffing.com.au/privacy-policy/
https://www.rgfstaffinghksg.com/privacy-policy-HKSG
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51

Policy for Data Protection of Suppliers and Business Partners

In addition to the above, each SBU establishes data protection policies
covering its suppliers and business partners. For example, HR Technology
SBU and Staffing SBU have Supplier Code of Conducts that include data
protection standards for their suppliers. At Marketing Matching Technologies
SBU, contractors handling personal information are requested to submit
personal information management sheets and are required to follow the
personal data protection standards set by Recruit Holdings.

TS24V —BELVEDRIAN— b F—IIXT BT — X {REAE

FEICMA. FSBUTIE. S5V —BLUVESRIAN—rF—ZR/REL
T —2REAHEENICEDTVWET, HRTZ ./ OP—SBUS LU AMIK

ESBUTIF. WS4 V—DNEFIRET—AREREEZSD S50V —
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Governance Structure to Ensure Data Security, Cybersecurity and Data Privacy
T—REFXaVTq - FAN—TEFXFaVTa - T—RTSZANI—IZBEOZHNF > &

As mentioned earlier, in the course of connecting individual users and business
clients, the Company positions data security and privacy, including the
protection of individual users’ privacy, as the Material Foundations for
Corporate Activities, and has established appropriate structures and measures
to support that position. The Company sets data security, cybersecurity and
data privacy as a high-priority risk and takes appropriate measures depending
on the nature of the data and information in our possession as well as the
characteristics of that data and information. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

Responsibilities of the Board of Directors HU# RS DEF

We have made the Director of the Board in charge of the Risk Management
Division, who is also our Executive Vice President, responsible for overseeing
the data security, cybersecurity and privacy. This Director of the Board chairs
the Recruit Holdings Risk Management Committee, which has designated data
security, cybersecurity and data privacy as the Company's high-priority risks
and deliberates on measures to address them. The Director of the Board
responsible for data security and privacy also participates in each SBU’s Risk
Management Committee to directly monitor the progress of measures each
SBU is taking.

The Board of Directors monitors the quality and progress of the data security,
cybersecurity and privacy risk assessment and mitigation measures that the
Company including each SBU is taking, based on the results of semiannual
meetings the Risk Management Committee holds.

FHRD@ED. HETIL—TE. BALI—F—DTFSA N —REEXSHI=T —
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Senior Executives in charge of Data Security, Cybersecurity and Data Privacy at each SBU
ESBUDT—2EX VT - HAN—tFa)FT1 - T—2T 4N —BHRE

In order to comply with various regulations in different business, countries, and
regions, the Strategic Business Units (SBUs) of Recruit Group are autonomous
and empowered to act independently to promptly implement business
strategies. In accordance, each SBU has a senior executive in charge of data
security, cybersecurity and data privacy.

Board member

Position at each SBU
£SBUICH 1T DR

in charge
BH1RE

FERD - B S OEREIZICH L ENSEITO ICHT-> TE. B4
DEERE Y XX 1= +(SBU: Strategic Business Unit) \BB%: L THE
ICEEWEREZZFTTEELS. EBSBUICT—4tEFaUFq - 1NN —%
Fal)Tq « T—RTSAN—BYHREERELTVLWET,

Relevant experience and previously held positions

BhE 9 SRR BEICHEER L 718

Chief Information Officer (ClO) and Chief

Security Officer
HR Technology

HRF2 J O — Anthony Moisant

OHR USA, Inc.

Marketing Matching
Technologies
N=TT4>7 -
RyFrJ -70/00—

S A

Tsukasa Yoshizawa

Recruit Co., Ltd.

Staffing

AMRE Michael Whitmer

(CSO) of Indeed, Inc.
SBU Executive Officer IT, Security of RGF

BV TIL—k
BERITRE(RZ Y THED)

Chief Risk and Compliance Officer (CRCO)
of RGF Staffing B.V.

Please refer here for detailed information.
I BESF CELIEIVEEREDH),

Executive Vice President (Administration) of

Please refer here for detailed information.
I BESFTEBELIETL,

Please refer here for detailed information.
I BE5E CELIEIV(EEEDH),


https://www.indeed.com/about/leadership
https://www.indeed.com/about/leadership
https://recruit-holdings.com/en/about/leadership/yoshizawa/
https://recruit-holdings.com/ja/about/leadership/yoshizawa/
https://rgfstaffing.com/who-we-are/leadership
https://rgfstaffing.com/who-we-are/leadership

Risk Management Committee 'J XUV IRI AV FNEER

The Risk Management Committee is an advisory body to the Board of Directors
and is chaired by the Executive Vice President and Director of the Board in
charge of the Risk Management Division. The Committee deliberates and
identifies key risk themes and measures of the Company. It also monitors the
status of risk management at each SBU and identifies and determines the risks
requiring particular attention, which are then reported to the Board of Directors.

RS DB, ZERIZU X IIXI XY MARSPIBYUERR & B
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Initiatives and Countermeasures for Data Security, Cybersecurity and Data Privacy
T—REFXa)Ta cHAN—tEXxa2)Toa « T—RTSAN—WICDEHEA

The Company has established structures and reporting systems as part of our
initiatives and countermeasures, based on the importance of the data or
information in our possession, requirements by each country and area's laws
and regulations, and the characteristics of the data or information to be
protected. This is to safeguard our critical infrastructure; to securely plan,
develop and maintain our operations and products and services; and to
mitigate risks associated with the use of operational technology.

To ensure that we have industry-standard measures in place, we have also
defined the standards that each SBU must refer to, based on the relevant
SBU's business and risk characteristics, such as NIST, ISO, and CIS20.
Examples of our measures include detecting unauthorized accesses, detecting
and blocking virus infections, and recording user communications and
accesses in the case of investigations. We also carry out regular vulnerability
assessments, penetration testing, and red team exercises including ones
conducted by third parties.
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The Company takes the following actions in Marketing Matching Technologies
SBU using the appropriate mechanisms and measures to ensure data security,
cybersecurity and privacy:
e Designates an individual responsible for privacy for each service
e Consolidates legal functions and clarifies of responsibilities
e Establishes a specialized organization to evaluate and deliberate on
privacy issues
e Establishes a review panel (product committee) within a specialized
department responsible for data security and privacy
Implements employee training in security and privacy
Establishes dedicated security departments, such as Recruit-CSIRT
(Recruit Cyber Security Incident Response Team) . In February 2018,
Recruit-CSIRT received the Minister of Internal Affairs and
Communications Incentive Award for its advanced security measures
and activities and is regarded as a role model for other companies. For
more details on the award, please refer to our website (only in

Japanese)

In HR Technology SBU and Marketing Matching Technologies SBU, the
development of technology products and systems is a critical driver of business
growth, and a Security by Design process is incorporated into the product
development lifecycle. Issues related to each SBU’s technology products and
services are communicated to customers and stakeholders through product
page announcements, messages, or press releases as necessary.
Furthermore, HR Technology SBU operates a bug bounty program to enhance
the security of its technology services .
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https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html

Data Privacy and Data Security Standards and Certifications #§l9 2 E# ¥ FE=H3:r

We have obtained certification on data privacy and security through external
audits by third-party agencies” that ensure our information management
systems are maintained at the highest level. Following is a list of standards the
Company is based on and certifications the Company has obtained as of
January 29, 2026.

In HR Technology SBU, Indeed’s security controls are informed by a number of
industry standard frameworks including the Center for Internet Security
Controls (CIS), International Organization for Standardization (ISO), and
System and Organization Controls 2 (SOC 2). Indeed Inc. maintains multiple
certifications such as SOC 2, ISO 27001, ISO 27701, and PCI-DSS
Compliance. Detailed information can be found in Indeed’s Trust Center.

At Marketing Matching Technologies SBU, Recruit Co. Ltd. has received ISO
27001 certification for its security monitoring operation of the commercial and
in-house systems of core businesses in Japan.

BN ARBRYRIA Y b AT LAOMIFEEROH. HHJIL—T0E4
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HR7Z / OY—SBUMDIndeedDt ¥ 2 1) 7« EIFILCenter for Internet
Security Controls (CIS). EF1ZE#E{L##18(1SO). System and Organization
Controls 2(SOC 2)L W Te¥EFIBET L — LT —JIZEHL TVE T,
Indeed Inc.I&SOC 2. 1SO 27001. ISO 27701, PCI-DSS ComplianceZs: &'«
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<FEETLY,
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https://trustcenter.indeed.com/
https://trustcenter.indeed.com/

In addition, the following Japan-based companies under Marketing Matching MAT X—TTa4>T - RYvFVT « 70/ AO2—SBURUV AMIRESBU
Technologies SBU and Staffing SBU have obtained Privacy Mark®? (JIS Q DODUTOERFEHLTIE. TTANY—T—I2ZBELTVET,
15001) certifications as stated below; DONN—=rIVON—ITIEITaTI—T ]

Recruit / Recruit Executive Agent / Recruit Office Support /

Recruit Hokkaido Jaran / Recruit Career Consulting /

Recruit Management Solutions / Recruit Medical Career / Seanuts /
Blog Watcher / From A Career / RGF Talent Solutions Japan /

Recruit Staffing / Recruit Staffing Information System /

Recruit R&D Staffing / Staff Service / Techno Service /

Staff Service Office Management

DON—bF T4 AYR— /1 UIZIL—EBEL®SA
DON—bFv D72 INTo>T ]
DOI—hIRIAYEY)a—23 VX

JOIN—=bXToBILEY VT [ 2—FyY | TOTIFYFv—1
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VION—=bRBZYy T2 | VII—bRZy T VTBHRI—EX/
JOIL—bR&DREZY T4 2T | ARYITHY—EX | TU/ - H—E

R Ay TH—ER AT AR A b

At Staffing SBU, the following companies have obtained ISO 27001 TOESBUICEWLWTIE. UTDFETISO 27001 DEREEZES L £ L 7o
certification. RGF Staffing BV / RGF ANZ / RGF Belgium / RGF Netherlands
RGF Staffing BV / RGF ANZ / RGF Belgium / RGF Netherlands Staffmark Group / RGF Germany / Staff Service Group / Recruit
Staffmark Group / RGF Germany / Staff Service Group / Recruit Staffing
Staffing

*1 Operations covered by privacy standards represent 77% of the Group’s revenue profit.

M E=ZEFREAN—DORREBRBEEIF. JIL—TDFR LN TI7%TI,

*2 Privacy Mark® is a third-party certification given to business operators with mechanisms to take appropriate personal data protection measures in conformance with the Japanese Industrial Standards Personal
Information Protection Management Systems Requirements. JIPDEC (the Japan Institute for Promotion of Digital Economy) is the oversight organization for Privacy Mark.

2 TIAND—I—UlF. BAREZERE TISQIS001BEABREET AR O XTL—BREBHE] ISESL T BABRICOVWTEYZREREZH T 2HH2BHEL TVWEIBEEICNE TN E=EE
(T 5H#E | —MRMEEANBRBREFEWEERT )T,



Training in Data Security, Cybersecurity and Data Privacy 7—R 734N — A4 N—tFXaUF+1 - X2 )T HHE

The Company conducts employee training in various aspects of data security,
cybersecurity and privacy suited to the business characteristics and related
policies™ of each SBU and its subsidiaries. Below are some examples of
initiatives implemented by each SBU and subsidiary.

Subsidiaries within HR Technology SBU

e Security and privacy training during onboarding for new hires

e Annual security and privacy training administered to all employees;
micro-training and awareness campaigns conducted as needed

e Monthly phishing simulations administered to all employees, with
remedial training offered as needed

e Privacy and security awareness campaigns conducted during October
Security Awareness Month and January Data Privacy Week

e Cybrary courses offered for employees wanting to upskill their privacy
and security skills

Recruit Holdings and its Major Subsidiaries in Japan within Marketing
Matching Technologies SBU
e Data security and online privacy training on a regular basis for all
employees
e Data security and privacy videos or training available to all employees
via learning management system (LMS) related to the Act on the
Protection of Personal Information of Japan and data security and
privacy

H#J I —T TR BSBURUVFEHDE DR FMROEEREHICIGL
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Subsidiaries within Staffing SBU

Data security and privacy training provided upon joining the company
Regular data security and privacy training for all employees
E-learning on data security and privacy

GDPR Awareness Training

CCPA Awareness Training

Training against targeted attack emails

*1 Policies on data security, cybersecurity and data privacy are internally available to all employees.

AMRESBUE FOFa4t

o AHEIDT—RtEFallTq - TN —HHE
SREERITOERNLBT—2tFaUTr - TI3ANI—HE
T—=REXa)Ta - TSANP—IZET BE-Learning
GDPR awareness training
CCPA awareness training
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Audits of Data Security, Cybersecurity and Data Privacy 7—2tF*al 75«1 « HAN—tFXaUFTa « T—RTFANI—DEE

Data security, cybersecurity and data privacy are regarded and audited as the
high-priority risk by the Company. Measures to protect data security and data
privacy are positioned as a key theme for the Audit and Supervisory Board,
which conducts data security and data privacy audits.

Internal audits on data security, cybersecurity and data privacy are also
conducted on a regular basis. Operating under the direct control of the CEO,
the department in charge of internal audits conducts assessments and
intensive audits on data security, cybersecurity and data privacy risks across
Recruit Group as a team independent of the SBUs.
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Internal audits of data security, cybersecurity and data privacy incorporate the
knowledge of external third-party experts and use external resources to
conduct vulnerability assessments and perform penetration tests and red team
exercises. When the department in charge of internal audits discovers a
deficiency, it notifies the department audited and the department responsible
for internal controls to address the situation. Working alongside the
departments in charge of risk management and legal affairs, the department in
charge of internal audits monitors the efforts to ensure data security,
cybersecurity and data privacy across the Company.

In addition to the above, the Company undergoes external audits required
when acquiring or maintaining third-party data security and data privacy
certifications.

Responses to Occurring Risks H4E 1 X7 AD¥IG

The Company implements various measures to minimize, detect, and prevent
damage caused by incidents related to data security, cybersecurity and data
privacy.

To respond quickly and effectively to security incidents such as data breaches,
the Company and its subsidiaries have established a security incident
response plan based on the Recruit Group Information Management
Regulations. Should our established safeguards™ be circumvented, the entities
involved will immediately report to the Risk Management Department, swiftly
identify the cause of the incident, and make every effort to restore the integrity
of the systems and data, as well as to prevent any recurrence in accordance
with the communication system and procedures stipulated in the security
incident response plan.
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In preparation for handling such incidents, the Company has also set the
Recruit Group Risk Escalation Rules. The Company and its subsidiaries have
mechanisms in place to identify, report and address any potential or existing
data security, cybersecurity and data privacy issues, as well as any other
issues with severe consequences on the potential for them to our business
operations. We communicate these rules and mechanisms to all employees,
including contract workers and temporary staff. We set up a crisis management
task force within Recruit Holdings for any mission-critical situation.

For example, Marketing Matching Technologies SBU has a specialized
response department called Recruit-CSIRT (Recruit Cyber Security Incident
Response Team) in place.

We also utilize insurance appropriate to the nature of our business to control
against certain losses, expenses, and damages associated with cyber risk.
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*1 Companies under Recruit Group implement security safeguards tailored to the characteristics of their businesses and the countries and regions in which they operate. Specifically, as needed, they utilize systems
and procedures to protect against unauthorized access to information, including using world-class data centers protected by robust physical and environmental controls, access provided on a “need to know” basis
according to the “least privilege” principle and cyberattacks, through encrypted data transmission, data-masking technology, data loss prevention technology, authentication technology, entittement management,

malware protection software, and data transmission via private networks.
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Governance structure regarding utilizing data in product and service development

B« Y—EXRRICEITE T —XFERICEDL S H /N> X4

Recognizing the social responsibility and influence of its business, Recruit
Group is aware of its immense responsibility to handle personal information
appropriately. In order to ensure that decisions regarding the use of data are
made not only in accordance with laws and regulations, but also with socially
accepted norms, the Group incorporates risk criteria as its standard in the
product and service approval process/program to securely plan, develop and
maintain our products and services.

For example, Marketing Matching Technologies SBU has implemented the
following processes in conjunction with product and service development, to
reduce the risk in data utilization.

e Standardization of product development flow and check process:
Steps from planning, release and operation of new products are
standardized across all group companies.

e Reinforcement of cross-organizational systems for personal
information protection and data utilization: Systems have been
implemented for all businesses to check privacy perspectives, and to
oversee the state of data management across the organization. For
each service, a privacy officer has been appointed for comprehensive
oversight from the perspective of privacy protection.

e Establishment of a department dedicated to data privacy
protection: An organization dedicated to data privacy protection was
established within the legal department to work with the department in
charge of examining data utilization.

e Implementation of internal awareness programs: Educational
activities are conducted for directors, executive officers, and employees
who handle personal information.
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Community Involvement 13 2 =75 4 ANDOE#EH

Employees are engaged in volunteer activities through flexible working hours
and paid-leave systems. Costs associated with these activities are partially
covered to better support employees' continuous participation in volunteer
activities.

In addition to individual employee volunteer activities, Recruit Group
companies plan various community involvement volunteer projects and
encourage employee participation. The selection of volunteer projects is
determined based on the characteristics of the country and community where
the project takes place.

In response to the spread of COVID-19, Recruit Group companies have
continued to provide support to individuals and companies in need through
their business activities. In addition, companies of Recruit Group have been
engaging in volunteer activities aside from emergency responses.

Marketing Matching Technologies SBU has made a volunteer activity support
program (only in Japanese) available to all employees. Under this program,
the company subsidizes the associated volunteer costs for each employee so
they can engage in the activities over a longer period of time.

In the Staffing SBU, the CSI Companies launched CSI Gives Back in 2011, a
non-profit organization to contribute to the local communities connected
through the temporary staffing business. Specifically, CSI Gives Back provides
donations, scholarships, and travel arrangements for children suffering from
illness or injury to help them realize their dreams.

For more details, please refer to “Charitable Activities” in our Sustainability
Databook.
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https://recruit-holdings.com/en/covid19/
https://recruit-holdings.com/ja/covid19/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://recruit-holdings.com/en/blog/post_137/
https://recruit-holdings.com/ja/blog/post_137/

Governance H/N\F2 X

Corporate Governance d—7KRL—k « H/N\F+ > X

Guided by Recruit Group Management Philosophy, the Board of Directors
prioritizes corporate governance policies and practices that lead to long-term
growth, increase corporate and shareholder value, and benefit all of our
stakeholders. Our stakeholders include employees, individual users and
business clients, as well as our shareholders, business partners, non-profit
organizations (NPOs) and non-governmental organizations (NGOs), national
and other governments, and local communities.

The Company endeavors to strengthen its corporate governance by
designating the Director, Executive Vice President and COO as a responsible
person for corporate governance including sustainability. Based on its
initiatives, the Board of Directors confirms the appropriateness of its corporate
governance and its compensation structure from a mid-to long-term
perspective, based on discussions in its advisory bodies such as the
Nomination and Compensation Committees.
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Please refer to the “Corporate Governance Overview” section in our FY2024 Annual Report, translated from the “Yukashouken Houkokusho” for detailed information about

our corporate governance overview, including our Board of Directors, Audit and Supervisory Board, committees, and the status of our internal controls and audit system

and compensation.

SO I—RL— b ANFT U I(EUERE. BRERE. BFEER. WEHHIS X T LOKR. BEEORR. RERIME)ICET 25+#(I3. 2025F6 BT OEMIAIZFHREE

D MO=RL—F « ANFVZOKRE| Z#TEL TV,



https://recruit-holdings.com/en/about/vision-mission-values/
https://recruit-holdings.com/ja/about/vision-mission-values/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=85
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=99
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=99

Inclusion & Belonging of the Board BU#R&=D1 >V I)Il—> 3> &eEO0>F>y

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of a wide range of candidates who can fulfill the
duties and responsibilities of the position by considering their skills, leadership
and professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office. Resolutions for the appointment of directors are approved by a
majority of vote™.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.

*1 As stipulated in our Articles of Incorporation.
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Our Aspiration for Gender Parity BUFRRBHEDS T 04— /N) T« ICAITT-BIE

A well-balanced board — comprising members with varied skills, experiences,
and backgrounds — is critical to transparent and sound governance, and
high-quality decision-making. In particular, Recruit Holdings sets a specific goal
in terms of gender.

The Company has specifically set a goal to reach gender parity among
Directors of the Board and Audit and Supervisory Board™ members by FY2030.
Since establishing this goal in 2021, the proportion of women on the board has
significantly increased from 20% to 33% as of FY2025.

For more details, please refer to our website.
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https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/

*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
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Data on the members of the Board of Directors B8R LIcET 3R\ TF—4

ltem Unit June 2023 June 2024 June 2025
T—RIBEB ==Ly 2023568 2024568 2025%6H8
7 8 8

Number of Directors of the Board

BY#H1%
Number of Independent Directors 3 4 4
4 450
Directors of the Board TRITATSHER AR
1R Ratio of Independent Directors
Y77 SN L R 42.8% 50.0% 50.0%
Number of women Directors of the Board 2 3 3
AR R
0,
Number of Audit and Supervisory Board members = 4 4 4 4
Audit and Supervisory Board BEAIR IR efon
members
BEATT Number of women Audit and Supervisory Board members 1 1 1
THBEERY
. -
Total members of the Board of Directors 11 12 12

iR - BEREGE

. -+ Number of women
The Board of Directors Members £ A B 3 4 4

B - R

Ratio of women 0 0 o
pogc i 27.3% 33.3% 33.3%

*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
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Skills Matrix of Our Board of Directors Members HFBEAYN—DAFILT MUY IR

With regard to the skills of candidates for the members of the Board of EBREX Y N—OXIFILICEAL Td. HitOHPRIANGZEHEROEIRIC
Directors, the Nomination Committee reviews categories that are of particular MITT. FICEEENSVEEZIEREERTER LI LT, BUHRRICT
importance for realizing the Company's mid-to long-term business strategies FEELTVWET, BHOBEREXVYN—DIAFIL « I U w I ZIEUTD
and are resolved by the Board of Directors. Please refer to the skills matrix of BT,

the members of the Board of Directors of the Board of Recruit Holdings below.

Skills and Expertise

Title Relatlonshlp” gFﬁ'I‘E * r‘f‘_—%%ﬁ%%?@f%%ﬁg§

LichiT3 Lo Legal / Risk Global

" o Corporate Finance Management BUSIness Technology HR Business | Sustainability | Transformation
i AR Management B - 25t | 2% g')?(7 S0—/5L T A7 YRXFFEY | SR T F—
PRz 75 © =6 i i = S— EJRZX T X—=23>
R IRUAVE | EURZ H= a

Representative

Masumi Director and
Minegishi Chairperson e} e e e o)
B EE  REDmES
iR aER
) ) Representative
Hisayuki Director, President
Idekoba and CEO O (0] (0] @) @)
oA AE AR RME
CEO
Ayano Director, Executive
Vice President and
Senaha oo 0 0 6] o) o) O

BEE X poon
BHFHITIRE, COO



Skills and Expertise
B - BRZHEETET 0

Global
Business
Ja—/NI)L
EJHRZR

Relationship™

Title

LHICEIT3
Hifiz

Legal / Risk
Management
B URY
NAEIA -

Sustainability
YRFFEY
TA

Transformation
FSVRT F—
X—=>3>

Hiteo
BfR

HR Business
A
ESxRZR

Corporate
Management
PERE

Technology
T/
AY—

Finance

FI% - Rt

K%

Rony Kahan .
O —y— ggg%or of the Non-Executive
HI\NY Hf1% FEEFEIIT
i Outside
Naoki Director of the R T
lzumiya Board i
REAEBEK B#H1E o
Outside
Kodera Director of the R
Takashi Board o
INFE A BuififR o
Keiko . Outside
Honda gg:::dtor of the [ e
% E )8
AmEF  BRE o
Katrina . Outside
Lake EB)gr:rcéor of the Independent
AEU=F g 91
L1172 Jh3T
Yukiko Standing Audit &
: Supervisory Board
Nagashima -
EIB 8T mwmmae
Takashi Standing Audit &
iohi Supervisory Board
lehlmira Vember
B R swese



Skills and Expertise

Title Relationship™ FFlE - BRERETIZDH
K4 HICH TS Hiten Corporate Finance I\I/I_:ﬁ::;/eii:rﬁt Bféci)r?:sls Technology | HR Business ?;Sta—inj-bg‘i%, Transformation
i | | v | gRTSw | BROVIS| SRR | 727 | A, | AUV [Mprazi
* REIXV | EVRZ )
Yoichiro g‘“dit and Independent
Ogawa e #51 o) o) o) o) o)
a__ oar embper gmf_
NI FE—BB eemm -
Katsuya gzgz;i";ry Independent
Natori Board Member *i?._* © © © ©
BB esw =

*1 “Independent” refers to an Independent Director or an Independent Audit and Supervisory Board member as reported to the Tokyo Stock Exchange.
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Corporate Ethics and Compliance TtEM@BEE >S4 7 VX

Policy on Corporate Ethics and Compliance t#@IEE Y o147V XA

Policy for Corporate Ethics and Compliance A 751 7> XAt

The Board of Directors of the Company established the Recruit Group Code of
Ethics as universal guidelines that govern our conduct. The Code of Ethics
describes fundamental legal and ethical practices that all senior management,
employees, including contract employees and temporary staff of the Company
are required to follow. All employees are informed of the Code of Ethics, and
the Company plans and conducts necessary training sessions for them to
ensure compliance with the Code of Ethics and its internal policies.

We also have a set of basic compliance principles called the Recruit Group
Compliance Policy, approved by the Board of Directors, which serves as
compliance guidelines for officers and all employees. The Board of Directors
monitors its effectiveness.

The Recruit Group Compliance Policy sets the following rules:

e Establish hotlines and whistleblower protection

e Prevent harassment and discrimination

e Prevent insider trading (We also have the Recruit Group Insider
Trading Prevention Policy in place to set forth specific preventive
measures for insider trading.)

e Prohibit bribery and corruption (Including prohibition of facilitation
payments and fraud)
Identifies and avoid associating with antisocial forces
Prohibit conflicts of interest
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

The Company also implements policies of providing training to all employees
based on our corporate ethics. In addition, the Company periodically conveys
the importance of compliance, directly from the management of subsidiaries to
their employees. Furthermore, all employees of Recruit Holdings and its main
subsidiaries are required to acknowledge each company’s Code of Ethics.

Regarding the validity of the Company’s financial information, our Internal
Control General Principles and J-SOX General Policy specify to establish
internal control systems for financial reporting that comply with the internal
control reporting system stipulated in the Financial Instruments and Exchange
Act of Japan.

Recruit Group Code of Ethics

Fulfilling legal and ethical expectations 8.
Complying with laws and regulations

Negotiating and complying with agreements 9.
Complying with fair competition laws and

clarifying responsibilities

a public company

observing fair trade practices 10. Respecting the rights and dignity of all
(Antitrust/anti-competitive practices) people

Interacting appropriately with government
persons (anti-corruption and anti-bribery)
Safeguarding confidential and sensitive
information

Protecting intellectual property

environment

crime and similar parties
Protecting the environment

Communicating effectively and

Fulfilling our disclosure obligations as

Maintaining a productive working

. Avoiding relationships with organized
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Governance of Corporate Ethics and Compliance 2GBTS 7> ADHINF > K

Corporate ethics and compliance constitute one of our Material Foundations for
Corporate Activities to increase corporate value in a sustainable manner by
prospering together with all stakeholders. The Company views corporate ethics
and compliance as a fundamental prerequisite for our corporate activities, and
defines them as meeting society’s expectations and demands through
appropriate action both as a company and as individuals, and we strive to take
it beyond the framework of simple legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

Responsibilities of the Board of Directors HU# RN EHH

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
observance.

e Receives semiannual reports to monitor the status of group-wide
compliance and confirms occurrences of whistleblower reports, disciplinary
actions, lawsuits, violations of laws and regulations, as well as the
mechanisms and organizational structure for managing these issues.

e Receives reports to monitor the deliberations and decisions of the
Company’s Business Strategy Meeting, the Compliance Committee of
Recruit Holdings and of each SBU (each SBU's Committee meets twice a
year) and confirms the status of compliance activities and significant
issues.
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Compliance Committee AV 7517V XAEESR

The Compliance Committee is an advisory body to the Board of Directors
chaired by the Representative Director, President and CEO. The Compliance
Committee deliberates on compliance themes and measures of the Company.
The committee evaluates and decides on action plans based on the information
collected from the Holding Company’s administrative departments and
subsidiaries. The Compliance Committee’s deliberations and decisions are
reported to the Board of Directors to promote a compliance mindset within the
Company.
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Management Structure for Corporate Ethics and Compliance T¥RIBDIRTI XY MEF]

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The Representative Director, President and CEO convenes and serves as
chairperson of the Compliance Committee, evaluates the effectiveness of each
SBU’s compliance program, and makes decisions on the group-wide
compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual
responsible for compliance at the SBU, makes decisions on the SBU’s basic
compliance policies, and monitors the effectiveness of the SBU’s compliance
measures. The President / CEO of each SBU Headquarters convenes and
serves as the chairperson of that SBU’s Compliance Committee. The relevant
chairperson also evaluates the effectiveness of the SBU’s compliance and
makes decisions on and inspects the SBU Headquarters’ operational plans in
terms of compliance.
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The President / CEO of each subsidiary of the Company appoints an individual
who is ultimately responsible for compliance at the subsidiary, evaluates the
effectiveness of compliance, and makes decisions on and inspections of the
subsidiary’s operational plans in terms of compliance.
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Audits of Ethical Standards and Compliance $¥fRIB - AV TSI 7V ADEE

The Company has formulated Recruit Group Policies to accompany the Recruit
Group Code of Ethics so that all Recruit Group employees conduct corporate
activities while adhering to corporate ethics and compliance. This is a set of
shared group-wide policies for Recruit Holdings and its subsidiaries on matters
such as decision-making, investment management, finance, human resource
management, risk management, and compliance, designed to ensure unified
group-wide management.

Targeting all of Recruit Group’s operations, we select key audit themes and
conduct internal audits related to corporate ethics each year to ensure
compliance with the Recruit Group Code of Ethics and other internal
regulations. The Internal Audit Department conducts these internal audits. This
department had 17 members as of April 1, 2025, and reports directly to the
Representative Director, President and CEO. We also hire external business
partners to capitalize on expert knowledge and ensure stable resources.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the Company conducts business appropriately.

In addition, Audit and Supervisory Board members also conduct audits of
corporate ethics and compliance as one of the Company’s key themes.
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Initiatives to Improve Corporate Ethics and Compliance EMGIEE > 754 7 > A EICEIT TBHEA

Employee Training on Ethical Standards {¥RIBEEICET 3LEHRE

The Company sets the policy to provide compliance education to all employees
based on the Code of Ethics, and has the management of our subsidiaries
send out messages regarding compliance on a regular basis. Based on these
policies, Recruit Holdings and each subsidiary takes the following measures:
provide the Code of Conduct in 11 languages, distribute leaflets and other
electronic media on ethical standards and compliance,) test the level of
understanding, and deliver speeches and email messages from the Presidents
of group companies, to ensure that our respect for compliance is properly
conveyed.

Each subsidiary also has company-level compliance training in place that best
fits its business*'. For example, Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU conducts compliance
comprehension tests for all employees including contract workers and
temporary staff (39.328 employees took tests in FY2024, approximately 79% of
all Recruit Group employees), in addition to compliance and harassment
training programs. The attendance rate for the tests and programs was 100%.

The training covers areas of misconduct and unjust treatment, such as bribery,
corruption, unfair competition, data security and data privacy, conflicts of
interest and insider trading, as well as human rights topics such as bullying and
harassment and social and corporate rules that employees will need to know
when they encounter certain situations*2.
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Employees can report their concerns about risk management and compliance
in the free comments section of the survey, which is conducted after the
compliance comprehension tests. Furthermore, employees’ status on
compliance*® is confirmed semi-annually as part of their evaluations, and
internal policies stipulate that if employees violates the Recruit Group
Compliance Policy, it will be reflected in employee evaluations*, and the
employee will be subject to disciplinary action (e.g., warning, dismissal)™.

In addition, Recruit Group companies implement measures such as providing
annual compliance training and awareness raising which contains the use of
reporting channels.

Below are some examples of other compliance education initiatives
implemented by the SBUs and subsidiaries*'?:

Recruit Holdings and Marketing Matching Technologies SBU
Recruit Holdings Co., Ltd., Recruit Co., Ltd. and its subsidiaries in Japan
implement the following for all employees;
e Provide the Code of Conduct in local languages (2 languages)
e Collect pledges to comply with the Code of Conduct and all other
internal policies (At the time of joining the company and/or annually)
e Offline and online training (Offline: At the time of joining, Online: When
newly appointed to managers)
e Online comprehension test (At the time of joining the company and/or
annually) to all employees including temporary staff at Recruit Co., Ltd.
e Provision of training materials about business ethics including bribery
and anti corruption, prevention of bullying and harassment...etc.)
Regular employee newsletters contain a “Compliance Corner”
Provision of online training materials
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HR Technology SBU
Indeed and its subsidiaries implement the following for all employees:

The Code of Conduct and hotlines support local languages (10
languages)

All employees and contractors are required to pledge to comply with
the Code of Conduct and all other internal policies

Provision of texts and mainly online training to all employees and some
contractors are required to take training on business ethics including
bribery and anti corruption, prevention of bullying and harassment,
unintended unfairness, etc. (At the time of joining, and quarterly to
annually depending on the training topic).

Staffing SBU
Companies and its subsidiaries under the SBU implement the following for all
employees:

e The Code of Conduct and hotlines support local languages (5

languages)

All employees are required to pledge to comply with the Code of
Conduct and all other internal policies

Online training on business ethics is conducted at the timing of joining
the company and/or regularly during the employment.

Training on updates to laws and regulations (e.g. updates to California
Labor Laws)

Training on employment of people with disabilities

Regular employee newsletters contain compliance awareness hints
raising

*1 Compliance training includes content on compliance and risk management.
MAVTSATURAEBICIE. AV TSATYARVIZVERICEAT 2T YDNEENET,
*2 The educational initiatives generally include information on whistleblowing systems and escalation processes. Therefore, by taking the courses, employees are encouraged to report in case they identify potential
risks throughout the organization.
QAT SAT U RBABORBICIINBEREIER VIR AL -3 > TOLIAOBERDBEENTVSE D, THEOZHEZRBL T REENBEVRIVERELBICERNICIRET D CDAIRBELED,
*3 The evaluation of employees’ status on compliance includes risk-related factors.
BAVTSA T RAEFORRORESSTHMEICIF. VR I/EBRICEETZERHEENE T,
*4 Employees subjected to disciplinary action include line managers.
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Whistleblower System and Protection EHREODRERUVNEPERE DIRE

Whistleblower System

The Company has defined its whistleblower system and escalation process for
reporting incidents in the Recruit Group Compliance Regulations. Recruit
Holdings and its subsidiaries have established whistleblower systems in the
event that any employee, including contract employees and temporary staff,
discover potential issues related to internal controls. These include reporting
hotlines for harassment and/or illegal or other inappropriate behavior to
promptly transmit information to the applicable department in charge of
compliance within Recruit Holdings and its subsidiaries. The department in
charge of compliance that receives the report promptly and thoroughly
investigates the matter, decides on response measures in consultation with the
related departments, and implements appropriate measures in response.

The whistleblower system is available for all employees, including contract
employees, temporary staff, and full-time partners working in Recruit Group, to
report or make inquiries if they feel they are being unfairly treated during work
or in the workplace. They can also use the hotlines when, from a third-party
perspective, they find or sense misconduct or unjust treatment, such as bribery,
corruption, unfair competition, data leakage, conflict of interest, insider trading,
bullying or other harassment. Recruit Holdings and its subsidiaries take various
initiatives to ensure that all of our people know these hotlines are readily
available for them.

The following are some examples of the initiatives Recruit Holdings and its
major subsidiaries have implemented.
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Recruit Holdings and Marketing Matching Technologies SBU

Setting up hotlines in local languages at each operating company
Providing means to anonymous report through the reporting window
and web portal

Distribution of documents with the contact information of the hotline
Display information posters in the offices, make announcements on
online company portals

Provide information in the annual all-employee compliance education
program

Compliance with the revised Whistleblower Protection Act in Japan

HR Technology SBU

Setting up hotlines in local languages

All employees are able to anonymously notify the company of a
potential ethics violation via our dedicated Ethics point hotline and web
portal

All employees are notified of the hotline in their Employee Toolkit during
onboarding and via an annual announcement at a companywide “All
Hands” presentation

Staffing SBU

Setting up contact points at Staffing SBU and each country office with
local language support

Providing means to anonymous report through the reporting window
and web portal

Informing all employees about the whistleblower system and its
operation policies through internal email and company portal sites
Regular all-staff messages from the presidents of each operating
company
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Examples of complaints received were related to harassment, health & safety,
non-compliance with internal policies and procedures including privacy policies,
fraud/misuse of company property for personal purposes, and a hostile work
environment. According to our internal policy, appropriate disciplinary action will
be taken in cases where these actions have taken place™.

The number of reports made through the whistleblower system and its trends
are reported to the Board of Directors twice a year and discussed at the Board
of Directors meeting, to monitor the effectiveness of our compliance activities
and human rights risks.

For the number of reports made by whistleblowers, please refer to “Data Related to
Corporate Ethics and Compliance” in this Sustainability Databook.

Recruit Holdings and Recruit Co., Ltd also provide access to a third-party
operated external hotline as a whistleblower system for all employees including
contract employees and temporary staff, so that more people can easily access
the whistleblower system. Only upon approval by the whistleblower, the
contents of their report filed via the external hotline are shared directly with
Recruit Holdings’ Audit and Supervisory Board members.

Our whistleblower system also offers hotlines for those outside the Recruit
Group, including our suppliers, users (customers), clients and other third
parties, on our official website (here).
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*1 Appropriate disciplinary action will be taken place for cases (discrimination, etc.) that are not included in the examples of complainants.
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Protection for Whistleblowers

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures anonymity and
protection for all whistleblowers by prohibiting any retaliation, including
dismissal or unfair transfer, against any whistleblower for making a good-faith
compliance report. The policy also stipulates respect for the privacy of
whistleblowers, and ensures that the information of the whistleblower and the
details of the report will not be disclosed to anyone beyond the extent
necessary to handle the matter without the prior permission of the
whistleblower in question, so that they will not suffer any disadvantage because
of reporting under this system. Furthermore, the policy protects against any
harassment or retaliation from the whistleblower’s organization. Any violations
of this policy will be subject to disciplinary action, including, but not limited to
admonishment or termination.
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Bribery and Anti-Corruption Policy and Initiatives BN B§R U /5REBALEICRI T 2 A & L ERfE A

The Company prevents bribery according to the Recruit Group Compliance
Policy formulated by the Board of Directors. The policy stipulates that Recruit
Holdings and all of its consolidated subsidiaries worldwide be in compliance
with the US Foreign Corrupt Practices Act (FCPA) and other relevant laws and
regulations in each region and country to maintain proper relationships with
politicians and public officers, and specifically sets forth prohibited acts. The
prohibited acts include directly or indirectly providing, offering, promising to
provide, or accepting any money or other items of value to acquire a wrongful
gain in business. In Japan, for example, we have strict, specific rules for dining
and gift-giving when dealing with politicians and public officials, and provide
training to ensure that all our employees are aware of these rules. We also
specify thresholds that require prior approval from or after-the-fact reporting to
the department in charge of compliance. Furthermore, HR Technology SBU
implements anti-bribery and anti-corruption guidelines that address
record-keeping, approval procedures and appropriate employee conduct.

The policy is reviewed by relevant departments in charge as appropriate and
revised when necessary for approval by the Board of Directors.
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In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

Implementation of Group-wide whistleblower systems. Hotlines are
available for all employees, including contract employees, temporary
staff, and full-time partners working in Recruit Group, to report or make
inquiries when they find or sense misconduct such as bribery,
corruption, or unfair competition.

Formulation of and communication of the code of practice covering
anti-bribery and anti-corruption.

Implementation of compliance education and tests that cover such
topics as bribery, anti-corruption and unfair competition to employees
of our main subsidiaries, including contract employees, and
temporary staff. At Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU, the
attendance rate in FY2024 was 100%.

Provision of individual anti-bribery and anti-corruption training tailored
to business units and regions.

Periodic confirmation of compliance with regulations within the
Company and some subsidiaries.

Set up a process of reviewing third-party compliance (subcontractors
and suppliers) with laws and business practices, including bribery and
corruption.

Periodic and documented testing of relevant controls and sampling of
high-risk transactions at HR Technology SBU, Marketing Matching
Technologies SBU and Staffing SBU.

Regular risk assessments at Marketing Matching Technologies SBU
and Japan operations of Staffing SBU to update their evaluations of
bribery and corruption risks.
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Data Related to Corporate Ethics and Compliance” AY7SA7 X « DEMGIRICEATZTF—4"

Unit FY2022 FY2023 FY2024

Bifi] 2022FfE 2023FE 2024
Compliance comprehension test takers™ Person
AV 51TV RERET X S BB A 38,942 40,816 39,328
Number of reports made by whistleblowers™ Number
AEBEIRFE 5 431 481 426

*1 The Company collects data on information security/cybersecurity breaches, and over the past several years we have not experienced any significant breaches that could affect our business performance.

1 B TITBERER. ZRICEEZE5XZAEOHZT—2EFaVTa - T—RTSANI—LOBEABBBIIRELTED FE A

*2 Compliance test covers sustainability, human rights, data security, handling of personal information and intellectual property, prevention of insider trading, prevention of bribery, prevention of unlawful acts and
prevention of corruption. The test takers include employees including contract employees and temporary staff of Recruit Holdings Co., Ltd., Recruit Co., Ltd., Staff Service Holdings Co., Ltd., Recruit Staffing Co., Ltd.,
and other main group companies in Japan.

RYRTFTEVTARAE. T—2EF2 )T« EAABRCHONFEOEIRWVG. 2T X —E5IBALE - BIXEERLE « REMLE - BERALEONTZEL. ZHEWNRER. %AV IIL—bR—LT1 2T
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*3 The number of reports we receive through our whistleblowing system which has been established as a channel for all employees including contract employees and temporary staff, and resident workers
dispatched from business partners of Recruit Holdings and its main subsidiaries in Japan. Breaches are recorded for all items listed in the Recruit Group Code of Ethics.
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Risk Management J XY RI X2

Internal Regulations for Risk Management 'J XY X > MMIBET 2518

Recruit Group considers risk management to be a key priority to ensure
continuity and stable development of its businesses. Therefore, we endeavor
to take an active approach to risk management across our operations. We
have established the Recruit Group Risk Management Regulations, which
provide a comprehensive risk management structure and reporting system for
the entire Group, and the Recruit Group Escalation Bylaws, which aim to
facilitate prompt reporting and information sharing related to major issues
within the Group.

JZOIIZIXY NEER

The Holding Company established the Risk Management Committee, which
serves as an advisory body to the Board of Directors, which consists of Senior
Vice Presidents as its members™. The Director, Executive Vice President and
COO chairs the Risk Management Committee, and is also the director in
charge of the Risk Management Division. The Risk Management Committee™
monitors the status of all SBU risk management functions, and engages in
comprehensive discussions concerning the risks affecting the Group based on
a group-wide risk map, including each SBU®. The Risk Management
Committee then selects the high-priority risks of the Group and implements
appropriate countermeasures including monitoring policies™.

Risk Management Committee
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M) OIN—=bTIN—=TFIVRIIXIAY bRTE] . EARGFODEBIRS
ROEHREEZIT5CcZBNELE TUIIL—FIIIL—TFTITRAL—2 3
Vi) ZHEL. TI—T2EDIVRIIRIAY b, STIL—TD
EXOMBINVLENLBHEBZERT 27DICEELRD O LIRX TREERIC
EHATWVE T,

Ytid. BUFRESOBEEEY LT RIIXIAY FEEREFREL TL
X9, EERIFVRIIRIXAY |~2|:“B¢Elé|ﬂy%"1x *® BEERTRE R
COOT9Y, HHDURIIXI XY FEER?F. HHEOBFHRRURITR
ENSIML. FSBUDJURIIXIXY MRRODEZZ) VT ZTL. ZD
RRBRVEFICEITEZVRIIRZSAY FRABBEEZATIIL—TIRD
Iy TEEIC. BT IL—TEWMDEL ) ZAZICDOVWTOTENLREZRE

ToTVWETS, ZOLET. HHDURIIRZIAY FEERICEVWTY
W= by TVRVEEEL. ZOHIGEREZZI VT DAEHERELT
WEI%

*1 The Risk Management Committee meets twice a year to discuss and review the risks surrounding Recruit Group.

M YRIIFZDAY FEERIFEIC2EFAESN. VIIL— I IL—TZBMDEC) I TICDOVWTESR

cRELZIT>TVET,

*2 We have made the Director, Executive Vice President and COO — who is also the director in charge of the Risk Management Division responsible for overseeing risk management. This Director of the Board
chairs the Recruit Holdings Risk Management Committee, which is responsible for setting control standards and overseeing compliance regarding risk management. Each SBU has risk management divisions that

regularly report to the Risk Management Committee.

2 B TlE. VRIIRIAY FAEBIEHENER R BHEHITHRE R COOZEEBL L THED. AIFERHIEZERZHBOHIHEMD ) RIIRXIAY FERERICEVWTY R VEBELEZREL. BEEOETEZEE
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*3 The discussion involves the oversight of industry-specific risks.
BARFERICIE. ERFEOVRIDEEDZENET,

*4 Standing Audit and Supervisory Board members are also present in the Risk Management Committee meetings.

MY RIIZDAY FERERICIE. BEERROBHEERIEEL TVLET

Risk Management Structure in the Holding Company ZHttICHITD 1) RIIRT X > MK

At Recruit Group, the Executive Vice President is in charge of the Risk
Management Division. Because we believe that the appropriate viewpoints
and perspectives for responding to such risks differ between Japan and
overseas markets, we have assigned separate Senior Vice Presidents in
charge of Japan (Risk Management Japan) and overseas (Risk Management
International) matters. They serve under the Risk Management Division of
Recruit Holdings with the aim of responding to the high-priority risks
applicable to each relevant region in a manner that is appropriate to the
characteristics of such regions™.

The department in charge of risk management shares information and
collaborates with our Internal Audit Department in a timely manner so that our
Internal Audit Department can efficiently conduct operational audits of the
status of responses to high-priority risks of the Company. Directors and Audit
and Supervisory Board members also participate as necessary? in external
seminars on risk management, and in internal seminars™ led by external
experts.

For a detailed explanation (especially on SBUs), please refer to the "Risk Factors”
section _in_the FY2024 Annual Report translated from the “Yukashouken
Houkokusho” ™.
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*1 Each Recruit Group SBU establishes risk priorities based on its business environment and characteristics, and proactively implements risk avoidance and mitigation measures. In particular, Marketing Matching
Technologies SBU defines the range of acceptable risks from the potential risks the organization may face as a result of “risk appetite,” and conducts appropriate risk management in accordance with these criteria.
M UIIN—rTIL—TDESBUIE. EVRIARBEFUHICEDIZT VI VOBRIEUZED. VXY OEERVBRAREZBENICEEL TVWET,. BRI X—7Tr>J - IvyF>YJ - 72/02—SBUTIIHE
BHEmT2AEEDOH D) XIDOFHL S, ZRAREURIOHEEEZ ) RITREA M LTERL. BEISR> GAEYIR) RV EEZITo>TLET,

*2 The timings of seminars are provided regularly, usually two or three times a year.
2 I F—PHBRICOVTIE. FIZ2, EZBRICEHNAERERELTUVET,
*3 The seminars include training-style seminars.
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https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=51

Our High-Priority Risks HttJI)IL—TFD by FU X5

Among various risks that may affect the Company's financial condition,
operations and cash flows, the company identifies risks associated with data
security and data privacy as “high-priority risk”, which the Directors of the
Board and Senior Vice Presidents perceive to be of particular importance and
require countermeasures .

For a detailed explanation on our high-priority risks and other risks that may affect
the Company™, please refer to the sections “High-priority Risks” and "Risks That
May Affect the Company's Financial Condition, Results of Operations and Cash
Flows" in the FY2024 Annual Report, translated from the "Yukashouken
Houkokusho™.

ST —TOMBURRE,. BENERVF v a1 - TJO-ORRICHE
ZRISTARMEDDH DV AIDSIE5. T—2EFaUT1 - T—RTZ4A4N
D—ICBET B U RV % BRI UOBUTREIMFICES L TRIEHBET
HBERHTBIIN—TD ThyTFURT) E LTREMIFTOWET

Yy YRRV ZEDOMOEBEER) XU DML, 2025F6 HERO B MEESR
H£E THHIIIN—"TD by TURTEERNTIGE | RO LT IL—TORERK
BEICHELXEZZFERYRT | #THBBIEEVL,

*1 Recruit Holdings categorizes its various risks to two risk levels based on priority, which are “high-priority risk” and others.
M BRERVIIL— b R—IT o YT RE TETFHVRIZBRIBLICIECT ThyTURT) & T2 O2BEICHOELTVET,
*2 Regarding financial risks, our Company conducts a sensitivity analysis. Please refer to the sections "Effects on Future Cash Flows” and “Foreign Currency Risk” in the Annual Report FY2024, translated from the

“Yukashouken Houkokusho”.
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Sustainability Impacts, Risks and Opportunites T XTFF+EU T ICBET D1V /INT R U XD

Every year, the Company gathers stakeholder perspectives on
sustainability-related themes and analyzes evolving social trends™. The
Sustainability Committee uses this information to assess impacts, risks and
opportunities related to sustainability, and deliberates on key issues to be
addressed. Sustainability risks that the Sustainability Committee identifies are
integrated into the Company's risk management processes. These risks are
centrally and comprehensively evaluated and managed by the Risk Management
Committee. Detailed discussions related to mid- to long-term sustainability risks
and opportunities are delegated to the Sustainability Committee. The Sustainability
Committee, in coordination with the Company’s Risk Management Committee,
reports the results of these discussions to the Board.
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For a detailed explanation on our sustainability impacts, risks and opportunities, BRATFEUTAICETZA 2 NT M) X7 DFMIE. 20255F6H R DA MEE
please refer to the section "Critical Sustainability Topics (Material Topics)" in the HWEE HRTFEVFTABEBEBH(XTV TV T«IEH)| Z T8RRIV,

Annual Report FY2024. translated from the “Yukashouken Houkokusho’.

*1 Regarding the identification of sustainability impacts, risks, and opportunities, the Company conducts the analysis involving sensitivity analysis. This entails evaluating specific outcomes resulting from particular

inputs across various assumption sets.
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Tax i

Tax Governance FiFsH/INFT > X

The Company sets the Tax Policy. This Policy is approved by the Board of
Directors of Recruit Holdings, and supervised by the Audit and Supervisory
Board of its implementation. We also have an internal set of fundamental tax
principles called the “Recruit Group Tax Policy,” approved by the Board of
Directors. The Company’s governance structure — the purpose and structure
of the Board of Directors and the Audit and Supervisory Board, the roles and
responsibilities of those involved, and guidance on how the work will be
undertaken and reported — are described below.

Governance Structure

Ultimate responsibility for management of all tax matters for each company of
Recruit Group rests with the Director, Executive Vice President and COO who
is in charge of the Finance Division. Day-to-day responsibilities are delegated
by the Director of the Board to the Senior Vice President responsible for
Finance, Accounting and Tax. A team of qualified experienced tax
professionals support the Senior Vice President to meet our tax obligations.
The Senior Vice President and Head of Recruit Holdings Tax Department is
responsible for managing the overall tax operation of Recruit Holdings and
cross-SBU.

Tax Policy #{#&7A%t

Basic Tax Policy E#&75#t

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through
minimizing tax risks as well as optimizing tax costs.
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1. Minimization of Tax Risks

Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
S0 as to minimize tax risks.

2. Optimization of Tax Costs

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the Group will under no circumstances consider the use of
artificial tax-avoidance structures that lack substance or business purpose,
tax-avoidance structures through transfer pricing that do not comply with
OECD guidelines, the pursuit of tax advantages in tax havens, or other forms
of tax avoidance.

3. Tax Filing and Tax Payment

Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

4. Relationship with Tax Authorities

Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.
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Appendix

Charitable Activities, etc. F v ') 71 —&ENZE

Charity Donation: Japan F+¥ U751 —%{1: B&X

Item Unit FY2022 FY2023 FY2024
T —AXIEH ==Ly} 20224 E 2023FE 20245 &

Total social contribution activity expenditures Million Yen 495 45 359 .94 518.98
HEBIUEENZ HHEE BAM ' ' '
Total amount of donations’™ Million Yen
prervms 425.45 160.94 321.98
B IHeEE" BAM
Social contribution . . . c .
O . Matching gift fund support (corporate expenditure)? Million Yen
activity expenditures = NPT s N N 1.90 214 3.70
A BEEE S SEIYVFUY - X7 MEETR(EHZES) BAM
Expenditures for other social contribution projects™ Million Yen 0.00 199 00 197.00
ZOMMHtaEmZ BN LIcEBEERZADZ HEE" BAH ' ' '

*1 The total number of donations excluding matching gift fund support are 21 (FY2022), 18 (FY2023) and 13 (FY2024).

M RYFUIXT M ERVEESHEROEFHI214(2022FE). 184(2023FE). 1314(2024FE) T,

*2 The number of users of the matching gift by fiscal year are 119 (FY2022), 77 (FY2023) and 102 (FY2024). The matching gift system is publicized through the company intranet, office displays, and internal
communications media.

RIVFIITXT COFBERIZ1IANQR022FE). 77A(2023FE). 102A(024FE)TY, XV FUIX T bOAMIFHADA Y b TRy b T T4 RAADT 4 ATLARHRBEAT 1 TICBIT2HESEE
CLTIT>TVWEY,

*3 This figure represents the total operating costs for "BUG," an art center operated by Recruit Holdings to support the activities of artists and art workers. Throughout the year, we host special exhibitions free of
charge, providing a platform for artists to take on ambitious challenges and connect them to their next opportunities.

BEAXHES. T—T 1 AT —A—OEHXEEZENL LTHRASH Y - b R—ILT ¢ VI XNEET 57— bt 42— TBUGI DEEERGH. FHZEL TEERZEHETRHEL. 7—7T1 Xk
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Support for Job-seekers FLE 1B EEN

Employment Support Program in Japan “WORK FIT” BZ&FICH T3 73EGET OS5 L TWORKFIT)

ltem Unit FY2022 FY2023 FY2024
F—ARIEH I==Livs 20224FfE 2023FE 20244 E

Program attendees Person
PO S L SEER A 1,249 1,299 1,227

Political Contributions BUE#AE

Political Contributions: Japan BUARA® : B4

Item Unit FY2022 FY2023 FY2024
F—ARIEH ==L 2 20224 E 2023FE 20245

Number of contributions Number
5 L
Y
Total amount en 0 0 0



Violations of law ESER

Japan H#
ltem Unit FY2022 FY2023 FY2024
F—RIEH By 20224 E 2023FE 20244 E

Exclusion orders from the Fair Trade Number of

Commission incidents 0 0 0
NIEEE|IEZERH S DHIREEM S ¢

Suspension of operations/business due to Number of

scandals, etc. incidents 0 0 0
REEFICLB18E - BEEFLE a5

Criminal prosecutions in accidents/incidents
related to compliance incidents
SHEE)

Number of

Overseas (including subsidiaries and affiliates such as local joint ventures) B (RMERFEDFEE. BESHS

ltem Unit FY2022 FY2023 FY2024
T—4%1EH By 2022FF 2023FE 2024FF

. . Number of
Enforcement actions due to price cartels slae 0 0 0
A& A ILTILIC K DR e
Enforcement actions due to bribery Number of 0 0 0

BEBRIC L DR inc?itggﬂ?ts



Item Unit FY2022 FY2023 FY2024
F—ARIEH ==L 2 20224 E 2023FE 20244

Number of
_ incidents 0 0 0
ZFOMIC & BHEF e

Enforcement actions due to other reasons



Sustainability Indexes and Recognitions
YRTFFED T4 A>Ty I ANDEHANIKG. S EBFTE

Sustainability Indexes and Recognitions of Recruit Holdings ) ZJ)L— rR—ILT 4 YT ZADY X TFEU T 14V FT v I INDHE

HATVRTT. S ERETHE

Recruit Holdings is incorporated into the following sustainability related indexes
and obtained recognitions. The contents below are based on the latest
information available to the Company as of January 2026.

For more information on each index, please visit here.

MSCI Japan ESG Select Leaders Index”
MSCIZ v /N> ESGEL I b « 1) —&—
Vet @

MSCI Nihonkabu ESG Select Leaders
Index™

MSCIBEABKESGE L 7 bk - ) —4 —X1§
8

MSCI Japan Empowering Women Index’

MSCIH AL 4B E(WIN)

2026 CONSTITUENT MSCI JAPAN
ESG SELECT LEADERS INDEX

2026 CONSTITUENT MSCI NIHONKABU
ESG SELECT LEADERS INDEX

2026 CONSTITUENT MSCI JAPAN
EMPOWERING WOMEN INDEX (WIN)

HHOFELBYRTFEUT A 2T v I ANDEAANKT - SHEBFTEIFIAT
DED TYo UTIF2026F 1 BRFR THAH RS T S &FNBEHRZ TICEEH L

TcHNBTY,

BAVTYIRADEMCOVWTIFIESHE T

FTSE4Good Index Series™

FTSE JPX Blossom Japan Index™

FTSE JPX Blossom Japan Sector Relative
Index™

FTSE4Good

FTSE JPX Blossom

Japan Index
ft P

% FTSE JPX Blossom
/. Japan Sector
Relative Index


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

S&P/JPX ,

b L 8% Morningstar Japan ex-REIT Gender MAORNINGSTAR GenDi J
S&P/JPX Carbon Efficient Index I7491TVh Diversity Tilt Index(GenDi J)* -~
S8PIPX A—HR YT 71> 1Y MEK el Morningstar BA#%z, S x> 4 — « 4o Jopen ex REIT Gender Diversly
N=2T4 - Ta )L MERPRSREIT)® CONSTITUENT 2026 |

CDP Climate Change “A-Lister”
CDP %1'%2@]%2} rA IJ Z I\/_IJ:\¥J Climate

MSCI

Received an MSCI ESG Rating of AAA™ £ RATIN )y Supplier Engagement Leader M
MSCI ESGR{FI B Lo TAAA; e* ESG GS QB A Leadership-level on SER AList

YIS AV—I =X M) —4— 2025

[ccc| B [ BB [BBB| A | AA (SER A: |J_/)-f_¢/\y7°|//\“)[,)

Awarded “Prime” in ISS ESG Corporate Corporate ESG L\(Aeearp:sc:kd e st Clelal SusEinzlolly

Rating Performance : o
— = ’ S&Pﬁ I:l - / \“/ Sustainability
N [ =\ =
ISS ESG%{—JU— 707 ’r -L\J aﬂﬂﬁ%%ﬁ The SUStalnablllty Yearb00k Member Yearbook Member

‘—\aan-H
-

EE

RATED BY

ISS ESGD>

*1 THE INCLUSION OF Recruit Holdings Co., Ltd. IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A
SPONSORSHIP, ENDORSEMENT OR PROMOTION OF Recruit Holdings Co., Ltd. BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE
MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

*1 MSCHEBUC DWW T HILDMSCHEBNADHAANKUVAR—2ICEIFEMSCIOODT. B, T—EXT— I XISEHBIOFERIE. MSCIXIZEDEERIIC L 3 HHEADRIE. REE. RIBICIIZE L FHEA.
MSCHEEIZMSCID I EMEIET 9, MSCHER DB RV OIIIMSCINIZZ DGR DOBIE T —EXY—I T,

*2 FTSE Russell confirms that Recruit Holdings Co., Ltd. has been independently assessed according to the index criteria, and has satisfied the requirements to become a constituent of the FTSE4Good Index Series,
FTSE Blossom Japan Index and FTSE Blossom Japan Sector Relative Index.

*2 FTSE Russell(FTSE International Limited & Frank Russell Company DEEREGIZ)Id. BRI I )IL— bR—ILT 1 VI AP BE=EREDIER. FTSE4Good Index Series. FTSE JPX Blossom Japan Index.
FTSE JPX Blossom Japan Sector Relative Index®D & > 5w U ZEAANDEH % iEmT- L. BRBEME B2/l EELET,

*3 Morningstar, Inc., and/or one of its affiliated companies (individually and collectively, "Morningstar") has authorized Recruit Holdings Co., Ltd. to use of the Morningstar Japan ex-REIT Gender Diversity Tilt Logo
("Logo") to reflect the fact that, for the designated ranking year, Recruit Holdings Co., Ltd. ranks in the top quintile of companies comprising the Morningstar® Japan ex-REIT Gender Diversity Tilt Index**("Index") on
the issue of gender diversity in the workplace.

*3 Morningstar, Inc RO/ £ 7l Z OREESH(BE/JIL—FICBE 59 TMorningstar) )i, RSV ZIIL—bR—=ILTo I 2D HEESNLEFVFVIEFEIEVWT BHETOY I E— Z1N—>T 110
L T. Morningstar BABR S oA — « A4 N—=2T 4 « T MRS REITHER( T > T v o X1 )V EBRTIRIBOLEM S5 DD 1ICT VI 3NTc) CWOIEBEREZRMTZ72HIC. AtV IIIL—bHR—)L
T 1 >4 ZhMomingstar BAKR S T4 — - KA N—=>FT 4 - T I)LNERC REIT) - OD( 'O )2 FERETZ e x&RBLE LT



*4 THE USE BY Recruit Holdings Co., Ltd OFANY MSCI ESG RESEARCH LLC OR ITS AFFILIATES (“MSCI”) DATA, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES
HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT, RECOMMENDATION, OR PROMOTION OF Recruit Holdings Co., Ltd BY MSCI. MSCI SERVICES AND DATA ARE THE PROPERTY OF
MSCI OR ITS INFORMATION PROVIDERS, AND ARE PROVIDED ‘AS-IS’ AND WITHOUT WARRANTY. MSCI NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI.

A AR VI — hR—ILT 1 2T RITL BMSCIESGU H—FLLCE I3 Z DBER( TMSCLI )OT—2DEA. $LUARFICHIFZMSCIOoOD. BiE. H—EXY—20. £IFEHRBOERIE. MSCII

EBHARMV TN —bR=—ITA VT RDRAR Y =2y T #EE B, FRBTOE—2aVZBRITZDDOTRHD FHA. MSCIDY —ERBLUVT—4IF. MSCIFHTIFZ DERIREEDOHETH D,
MRRDOE F1 M ORAER L TREShE T, MSCIORME LV OIIE. MSCIOBIRX I —EXY—U T,



Guideline Comparison Tables (GRI, SASB) # - RS > ¥xiR3R (GRI, SASB)

Global Reporting Initiative (GRI) Standards ' EO—/N\JL « L R—FT 4 >J - 41 Z 7714 T(GRNRAZ VA —R

Recruit Holdings releases non-financial information with reference to GRI JOI—brTIL—TIF GRIRZ>A—RZBRBL. FHFEBEROKHTZ
Standards, as outlined in this table of disclosures by GRI items. ToTVWET, UTIC. HHORREAEREZGRIZZ VA — ROZIEBNIZR
LTWETD,

Global Reporting Initiative (GRI) Comparison table 2%

GRI Standard Content Index Description (Websites and Reports)
GRIZR & & — R WK SEHEFR (VT TTA b LER—b)

Corporate Info e Corporate Profile / {2 I5%R
fER D TR e Main Group Companies / &7 )L —F&tt
Activities, brands, products and services e Corporate Profile / 1S 215%R
EE. TV B Y—EX e Annual Report / BfiFFZHREE
;g*ciag;%g%eadquarters e Corporate Profile / {2153k
102 General Disclosures  Location of operations e Corporate Profile / {ZE1EIR
—hRBEREIE EXEPFRDPRTEM e Main Group Companies / %5 )L — Tt

) e Corporate Profile / {2153k
%g;;;ggg&i%g form e Corporate Governance / A—=RL—F « HNF VR
7R ’ e Main Group Companies / B JIL—T&%t

Markets served = H=
= Annual keport, E_{@.EE%}EE_E.
BATHIE e Annual Report/

e Corporate Profile / 1S 215
Annual Report / B{fisEAiREE
e Financials and Other Documents / ;RE - RFEL R— bk

Scale of the Organization

R ORI


https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=12
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=12
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/

GRI Standard Content Index

Description (Websites and Reports)

102

GRIXZ >4 — R Xt

General Disclosures

—MRFAREE

Information on employees and other workers

RXERVZOMDOFHEEICET B1ER

Supply chain
IS AF—>

Significant changes to the organization and its supply
chain
RV ZOY IS4 F—UICBETIERGEL

Precautionary principle or approach
FHRAXIEFHNT 7O0—F

External Initiatives
NERA =TT+«

Membership of associations

HEDZEER

Statement from senior decision-maker
ERERAEEDER

Key impacts, risks, and opportunities
BERAVNI b VR, B

Values, principles, standards, and norms of behavior

ffEER. R, TEEE - R

Mechanisms for advice and concerns about ethics
RIBICRIT 2BIERVEID-HDFHIE

SEEEFT (V71 b LR—h)

Annual Report / BfiEFsREE
Sustainability Databook “Data Related to Human Capital: Recruit Group /

ANEXRICEATET—2: UIIL—rTIL—=TF

Sustainability Databook “Human Rights throughout our Value Chain
including Supply Chain / /N 2 —F = —>ICH T B AHE

Financials and Other Documents / JRE - EFEL R— bk

Corporate Governance / A—RL—k « HNF VX
Risk Management / Y RO X 2 b

Environment / 3218
Human Rights Policy / A#E5 %t

World Economic Forum
HeForShe Alliance Corporate Championship

Keidanren (no English Translated web page) /
Staffing Industry Analysis (SIA)

BSR

Japan Climate Initiative (JCI) /| RIEZEA =T T4 T

Business Alliance to Scale Climate Solutions (BASCS)
Green Software Foundation

Message from the CEQ/ CEOX vt —o
Recruit Group Profile 2025 (English / HZEE)

Material Foundation for Corporate Activities / {R¥EEBI D EE R E AR
Annual Report / EffEF2iREE

Corporate Ethics and Compliance / @I - AV FSAT7 VX

Internal Controls / RER#E


https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.weforum.org/communities/strategic-partnership-b5337725-fac7-4f8a-9a4f-c89072b96a0d
https://www.heforshe.org/en/champions
https://www.keidanren.or.jp/profile/kaiin/kigyo.pdf
https://japanclimate.org/
https://scalingclimatesolutions.org/members-partners/
https://greensoftware.foundation/
https://recruit-holdings.com/en/about/message/
https://recruit-holdings.com/ja/about/message/
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_en.pdf#page=2
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_ja.pdf#page=2
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=30
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/
https://recruit-holdings.com/en/about/material-foundation/internal-controls
https://recruit-holdings.com/ja/about/material-foundation/internal-controls

GRI Standard Content Index Description (Websites and Reports)

GRIZZ & — R Xt SEEEFT (V71 b LR—h)

Governance structure

HINF > 2 A e Corporate Governance/ d—hL—b « ANFV R

Delegating Authority AL — ke HNF
T e Corporate Governance/ d—hL—bk « HNF VX

Executive-level responsibility for economic,

i i i e Corporate Governance / I—hRL—bk « HNF VX
environmental, and social top|cs

m gEis *iAIEEL B4 2 @B L ALOEE e Sustainability Management /| Y 2T FEV T4 YRXIX V|
Consulting stakeholders on economic, environmental

and social topics e Sustainability Management / Y X7+ E VT4 IRI KXV b
B RIBE. HRBEHICET AT —IRILAE—L e Sustainability Committee / T XTFFE U T EER

Dk

Composition of the highest governance body and its
committees
REANT Y ZAEERVEDEERDIEN

e Corporate Governance / d—ARL—bk « HNF VR
A=

Leadership / R8T

102 General Disclosures  Chair of the highest governance body e Corporate Governance / A—RL—k « HNF>R
—RBIREIE EaANT > AKEDEER e Leadership / BEEBN

Nominating and selecting the highest governance
body
EmANT > AKEDIER CEH

e Corporate Governance / d—ARL—bk « HNF VX
e Corporate Governance Report/ d—7RL— bk « HNNF U XAREE

%fg#é};()f Interest e Corporate Governance / A—HRL—b « HNF VR

Role of highest governance body in

sEe[tatlljngT%L%ggﬁse,%ﬁlgu;%ain?_sgﬁeg%%jj\/\“j_\/Z e Corporate Governance / I—RL—b « HNF VR

KB D1RE

Collective knowledge of highest governance body

REHANT Y IEEOESHHNR e Corporate Governance / d—HRL—bk « HNFVR



https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/files/who/governance/pdf/cg_20240621_en.pdf#page=24
https://recruit-holdings.com/files/who/governance/pdf/cg_20240621_ja.pdf#page=13
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/

102

GRI Standard Content Index

GRIXZ >4 — R Xt

General Disclosures
—FREIE

Evaluating the highest governance body’s
performance

REANT Y ZBED/INT +—< > XD
Identifying and managing economic, environmental
and social impacts

BE. BRIR. HEADA VNI FORBELEIRI X
>k

Effectiveness of risk management process
DZIIRZIAY -« TOLZOEMME

Review of economic, environmental, and social topics
BE BE. t2BEEOLE2—

Highest governance body’s role in sustainability
reporting
HRTFFEV T REICBITIREH /NS> K4
DIRE

Communicating critical concerns
BERBBRFEDGE

Nature and total number of critical concerns
EEINEALBIFEOME LK

Remuneration policies

RN 5 &t

Process for determining remuneration
M ORETOER
Stakeholders’ involvement in remuneration

HRENICEET B RT— U RILZ—DES

Annual total compensation ratio

FRRBFERD LR

Percentage increase in annual total compensation
ratio

FRRMISTRLER DIEME

Description (Websites and Reports)
SEEFF (U1 . LR—1)

e Corporate Governance / A—RL—b « HNF VR

e Sustainability Management/ Y XTFEU T4 IRXTI A b
e Sustainability Committee / Y X T+ EU T 1 EES

e Risk Management/ JXRIIRZI A b+

e Sustainability Management / Y X7+ E VT4 IRXI KXV b

e Sustainability Committee / Y XTFEU T HFES

e Sustainability Management/ Y XTF+EV T4 IXTI XA b

e Sustainability Committee / T X7+ E VT4 FEER

e Annual Report / BffisE2siREE

e Annual Report / B {fisE£REE

e Annual Report / BffisEEsiREE

e Annual Report / B AHREE
e Annual Report / EffisEAHRESE

e Annual Report / EffisEAHRESE

Not disclosed / FERE=


https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=52
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=132
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=152
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=129
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=148

102

GRI Standard Content Index

GRIXZ >4 — R Xt

General Disclosures

—MRFAREE

List of stakeholder groups
AT—=OHRINE—+ TIL—TFD) Rk

Collective bargaining agreements
A E

Identifying and selecting stakeholders
AT =V RILE —DREREE

Approach to stakeholder engagement
RT—VHRINE— « T —=IXY bADT7 7O—
FHIE

Key topics and concerns raised
RESNICEELREERVERR

Entities included in the consolidated financial
statements

EREMFERONRICE > TLBEERAK

Defining report content and topic boundaries
BRESOABTRVIEE DZHEFDFEE

List of material topics
XTUT7IBIEEDY X b

Restatements of information
TBEER DB

Changes in Reporting
REICHITIEE

Reporting period
RS HAR

Date of most recent report

AIEHETLIcREE 0B

Reporting cycle
REV1UIL

Description (Websites and Reports)
SEEFF (U1 . LR—1)

Sustainability Management / H X7 FE D T4 IR X b

Human Rights Policy / At &

Sustainability Management / Y X7+ EUF 4 XXXV b

Sustainability Management /| T X FFE) T4 IR X b

Annual Report / BffiEE£REE

Annual Report / BfisEAFiREE
Main Group Companies / £ 5 )L —F &1t

Sustainability Databook “Editorial Policy / #R& A £t

Annual Report / EfSF#REE
Material Foundation for Corporate Activities / iR FHOEELERK

N/A /57 L

N/A /3% 7L

Annual Report / E{EE2iREE
Investor Relations Policy / IR & —

Annual Report / B{fisEAFREE

Investor Relations (EN) / Investor Relations (H)
Investor Relations Policy / IRZAR Y & —



https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=41
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=53
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=17
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=20
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=2
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=2
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/
https://recruit-holdings.com/ja/ir/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

102

103

201

202

203

204

205

Contact point for questions regarding the report
RESICAITZIERMOERO

Claims of reporting in accordance with the GRI
Standards
General Disclosures GRIZRZ VA —RIZEHLF-HRETH S L DEE
—hRBREIR
GRI content index
GRIAAZRS|

External assurance

SVEBIREE

Explanation of the material topic and its boundary
T UT7IVERIER & DX HEFE DA
RAIXY MF&E

Management The management approach and its components
Approach VAP AY MFELZDER

Evaluation of the management approach

N AT A2 MFADOFHE

Economic performance
BENTA—I VR

Market presence
MIFBRETOTILEVR

Indirect economic impacts

BEISEE > NT b

Procurement practices
FEBIT

Anti-corruption

BB LE

Contact Us / S WLVEHt

Investor Relations Policy / IRZR ! & —

Sustainability Databook “Global Reporting Initiative (GRI) Standards / 2/
O—NL - LR=F4 Y0 « A= FF71 J(GRN)RZVH— R

Sustainability Databook “Global Reporting Initiative (GRI) Standards / &/
O—NIL s LR=F4 >0 - AZ>F7T714 7(GRN)ZZVH—R”

N/A/ZE73 L

Annual Report / BiEEsREE
Material Foundation for Corporate Activities / {3 FEOEE LR EK

Annual Report / BfisEAREE

Annual Report / BfisEAsiREE
e Annual Report / BffisEEsiREE

Not disclosed / 3ERIT

e Sustainability/ T RTFF+EU T«

Not disclosed / 3ERIR

e Recruit Group Code of Ethics / U 7 )L — b J )L — FtGIBHH5E

Corporate Ethics and Compliance / {212 - A FS5AT7 VR

e  Sustainability Databook “Bribery and Anti-Corruption Policy and Initiatives /
AEUNFE R OB RERA LEICRE Y B A8t & BEA”



https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=31
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=39
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=6
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=6
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

206

207

301

302

303

304

305

306

308

401

402

Anti-competitive behavior

RERFBIITA

Tax

Mg

Materials

[RA#

Energy
IxRILF¥—

Water and effluents

7K & HEK

Biodiversity

EMZ R

Emissions

ASADHEH

Waste
BEZEY)

Supplier environmental assessment
74 V—DERERDT7EAXY

Employment
EHR

Labor/management relations

HERR

Not disclosed / 3ERIR

Sustainability Databook “Tax / #¢”

N/A/3%H7% L

Climate Action / SUEZEINDEY D A
Sustainability Databook “Energy Consumption of Recruit Group / £t
IL—TDOIRIFT—HEE"

Sustainability Databook “Data related to Natural Environment of Recruit
Group / 3t 7 )L — 7D Z DDRIBEEET — 5"

Biodiversity / £E¥1Z 514
Sustainability Databook “Biodiversity / 41 #k4”

Climate Action / SUEZEINDEY D B
Sustainability Databook “Greenhouse Gas (GHG) Emissions of Recruit
Group / Bt F I — T DEEMNRAH HEHE”

Sustainability Databook “Data related to Natural Environment of Recruit
Group / 317 )L — T D Z DDRIREEET — 5"

Not disclosed / FERE

Sustainability Databook “Human Capital / AFYE A"

Not disclosed / 3ERIR


https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/
https://recruit-holdings.com/en/sustainability/environmental/biodiversity/
https://recruit-holdings.com/ja/sustainability/environmental/biodiversity/
https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

403

404

405

406

407

408

409

410

411

413

414

415

Occupational health and safety

HEreEHmE

Training and education
HHE L &HE

Diversity and equal opportunity
HAAN—2T 1 ERRTF

Non-discrimination

FEER!

Freedom of association and collective bargaining

s 0) === Rl b N2

Child labour
IREF @
Forced or compulsory labor

SRS E)

Security practices
REIET

Rights of indigenous peoples

FlERIE DR

Local communities
Mg a=57

Supplier social assessment
Y74V —DHEADTELAX > b

Public policy
NI S

Sustainability Databook “Occupational Health and Safety Management / 55

BEErreEE

How We Foster Our Talent/ U ) — b TN —TFDAMIZI X
Sustainability Databook “Employee Training / it ¥ 2HE”

Inclusion & Belonging Initiatives at Recruit Group / U ZJ)L— T I)L—F D
A7 )L—>g &0 T

Sustainability Databook “Inclusion & Belonging / f > JL—> 3> & EDQO
X VI (RBE)

Recruit Group Code of Ethics / ) 7 JL— b J' )L — F @128

Human Rights Policy / A#&A &t

Inclusion & Belonging Initiatives at Recruit Group/ U ZJL—kZIJL—F D
1> 7)Il—>g>&EOrxF Y

Human Rights Policy / A7 &

Human Rights Policy / A#E7#t

Human Rights Policy / AtEA &t

Not disclosed / FERER

Human Rights Policy / A#EA &t

Sustainability/ Y X7+ E U T+

Not disclosed / JERIT

Recruit Group Code of Ethics / J ZJL— b )L — F1&IBHHE



https://recruit-holdings.com/en/sustainability/people/talent/
https://recruit-holdings.com/ja/sustainability/people/talent/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

GRI Standard Content Index

GRIXZ >4 — R Xt

Description (Websites and Reports)
SEEFF (U1 . LR—1)

416

417

418

Customer health and safety
BEEOL2EE

Marketing and labeling
R=TTa4>27eo7R)>T

Customer privacy
BETIANS—

e  Sustainability Databook “Policy to Conduct Our Engagement Activities / T
VIF=IXY NESICET 35

Not disclosed / 3ERIR

Not disclosed / 3EBHT

e Sustainability Databook “Data Security, Cybersecurity and Data Privacy /
T=REFa)Tq - HAN—EF2UTq T—RTTANI—RIE



Sustainability Accounting Standards Board (SASB) H X T+ E U 7+ S EEEZS(SASB)

Upon the identification of our materiality, Recruit Group refers to the
Professional & Commercial Services standards set forth by the
Sustainability Accounting Standards Board (SASB), managed and
maintained by the ISSB (International Sustainability Standards Board),

DON—rIIN—=FT)7 )T DFEICEHT=D. IFRSEIE(EFREA
HHRERERE)DOD CICREBINZISSBEB Y X THE ) 7 BEESR
2YHEIR - #1F L TLV\ S SASBE % (Professional & Commercial Services)
ZBEBLTULWET,

which is established under the IFRS Foundation (International Financial
Reporting Standards).

Sustainability Accounting Standards Board (SASB) Comparison Table 8%

Table 1. Sustainability disclosure topics and metrics / # X7+ E ) 7« BR b E v 7 RUBIRIEE

Topic Accounting metric SASB Code
15H B1R SASBO— R

Description of approach to identifying and addressing data
security risks

Description (Websites and Reports)

SEREEBFI(T T T b LIR—b)

e Sustainability Databook “Data Security, Cybersecurity

: _ o _ _PS- i = )5 ¢ » \—
g bR a T DRI EER LTS T BT SV-PS-230a.1 and l])at_a Prlvelgy_/T _&t:\i:L_)T:CY TAN—%
[ FalTq - T—2TZAN—H6
ZO—F D50t
Description of policies and practices relating to e Privacy Policy /| 75 AN —HR) S —
collection, usage, and retention of customer information SV-PS-230a.2 e Sustainability Databook “F—&XtF a7 « H1/\—

BERBROINE. EAKRVREFIC EEY 3 A RUEFH O TFXalTq - T—RTSAN =R
Data Security

T—RtFal)

TA

(1) Number of data security breaches, (2) percentage that (a)

involve customers’ confidential business information and (b) are

personal data breaches, (3) number of (a) customers and (b) e  Sustainability Databook “Data Related to Corporate
individuals affected ~ SV-PS-230a.3 Ethics and Compliance (footnote 1) / - TS AT Y
(1) T—2REOHH. (2) (a) BEOE XX LOKEIGRHE ' Z - EBRICEATZT—% (#F1)
EIB3T—RRERY (b)BAT—2REDEE. ) XEERIT

% (affected) (a) BEZ XU (b) BIADEL


https://recruit-holdings.com/en/privacypolicy/
https://recruit-holdings.com/ja/privacypolicy/

Topic Accounting metric SASB Code Description (Websites and Reports)
]S ez SASBO— SEEHEF(TV T I b LR—})

Percentage of (1) gender and (2) diversity group representation

for (a) executive management, (b) non-executive management, e Governance/ HNF>V R
and (c) all others employees SV-PS-330a.1 e Sustainability Databook “Data for Ratio of Women:
(a) EFBHITIRE. (b) IEXEFRITRENR UV (c) D IR TDNREZE : Recruit Group / Z4LERICEAT 37 —% : U IL— T

BIZDOVWTO(1) P4 —RU(2) ZHMS )L — TRH (diversity L=
Workforce Diversity  group representation)D &l &
& Engagement

5@ 73(workforce)® (1) Voluntary and (2) involuntary turnover rate for employees e Sustainability Databook “Data Related to Human Capital:
ZHRMERVI V75— RRESICOVTON) BENLERUEQ) BEMTIFAL SV-PS-330a.2 Recruit Group / ABWERICEET 27 —4: U UIIL— Y
TX (involuntary) BB =R L=

Employee engagement as a percentage SV-PS-330a.3 e Sustainability Databook “Engagement Survey / T> % —

REET VT —I XY bDEIE A RH—RA

Description of approach to ensuring professional integrity . . A =g
FO7 1y 3+ LTOHEE ntegrity) £BEE S 3 = £ I3 SV-PS-510a.1 ° RecuilGroup Code offthies | S 2= B2 IL=ZIE
Professional 937 O—FDEgih L
Integrity
707 — IV Total amount of monetary losses as a result of legal proceedings
2_: L’_C_ajﬁﬁki'& associated with professional integrity SV-PS-510a.2 Not disclosed / JERS:T
(ieglit) 707y aFle LTOHE M (ntegrity)lCBIET 3HMER O O ot disclosed 7R

DFER & L TOEERAIIRRDHER

Table 2. Activity Metric / EBIFS1Z

Activity metric SASB Code Description (Websites and Reports)
1=t SASBO— R SHEFR(TT IV b LE— )

AR B employgeos Bya(t) fuII:tlmeI:almd LR, (2,) terr;.porary, ‘?Dd ) contramct_“ : éggg?LaRtilig/rtD/atabooEk “Data Related to Human Capital:
(01)) ?E)lgér@%&o/\— MR LREE. 2) BRIFERARES. WIQG) ZWHE Y  SV-PS-000.A Recruit Group | NIEAICEE Y 35 —2: U2 ) k2
h L=

Employee hours worked, percentage billable

B DHEESR. ERTEDSD SV-PS-000.B Not disclosed / 3ERER


https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=19
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=22

Notes on the Contents AIFREZDIEHFIBICRET 5 FE2FE

Forward-Looking Statements

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of March 2026 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be realized. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

Third-Party Information

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.

BRRBLICEHTZEEFHE

AIEEICIE. FRORBLICEAT RPN EENTVET, FERORBLIC
B9 20RICI3. BIRDEHDHZWVIRD. 2026F3BREICH T2 HHADAF
BIRERMBIRAL M HAADFHER U RIAHICEDVWHHDOEE. FROREL
RUOHEADNZENEIH. CNSDERSNBFRILIZHD TEA. BARRD
Zt. BALI—F—DBEBFRVERISAT7 2 FOZ—XDE{L. fthtt & Dk
B ERHOERR. AL — FORFZOMOKRLBERICLD. FRD
TRl - RELICET 3 RIEREDRBEKRIBICERZHEDHD T, fEo
T MREBLICEATZERICEEICKBLTZCEDBVELSBEBLLET,

3. BRAHZEDXISEESFEE IFTORAICK DERENBZHEZRE. &
REZBICTFNDIVDABBERICOVTH. SBRELCIERICEDIEHNNT
BETTBRHBZEIDDTIEHD FHA-

HNEBERHCR T 3 FEHE

ARIEEICIE. BHENBERZTHo>TVBHHICAT 2ERZST. NEBOIER
RICHERLIEENICEDCBRD SR SN TVE T, CNSDEERIE. KFR
HEISFIASTN TV BN DOBRED SFONIHET T DOMDIBRICEINT
EOH. ENSOBRICOVTIIEMAIZIRBICKLEZ1ToTHE ST TOEREM
XISTTEMZRIAET B LIFTETEE A



