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Editorial Policy fREH &

About the Sustainability Databook T RXFFEUF 4 T—FTvIICDWT

The purpose of the Sustainability Databook™ is to disclose information
regarding Recruit Group’s initiatives for sustainability, mainly for its
stakeholders with a great interest in sustainability topics. We organize
sustainability information and data by category for easier reference, and
endeavor to share comprehensive sustainability information of the entire
Group. Other disclosure documents below also cover sustainability topics.
Please refer to those depending on your purpose.

*1 Please note that as of July 2025, the “ESG Data Book” has been retitled the “Sustainability Databook."
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Other Disclosure Documents ZD#iDIFEEZE

Recruit Group Profile 2025: Inside Out

"Recruit Group Profile: Inside Out" is an annual corporate profile presenting our
mid- to long-term management strategy and a comprehensive overview of
Recruit Group to a wide range of stakeholders. It contains a collection of stories
that illustrate the progress we are making on our sustainability goals and
highlights how Recruit Group's impact extends from "Inside" the company to
"Out" in society.

2188 "Recruit Group Profile 2025: Inside Out;
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https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_en.pdf
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_ja.pdf

Annual report translated from the Yukashouken Houkokusho
This document has been translated from the original document in Japanese,
"Yukashouken Houkokusho,” which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.

Corporate Governance Report
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf
https://recruit-holdings.com/en/who/governance/pdf/cg_20260625_en.pdf
https://recruit-holdings.com/ja/who/governance/pdf/cg_20260625_ja.pdf

Publication Date F{THHA

This document, published in July 2026, covers the latest information about the
Company available to us unless otherwise indicated.

Definition of Abbreviations FHIEDEZH

AKYRXTFEV T4 T—9 TV I DHETIE. 2026F7BTY, RHEROELEN
BWERD, BT )L—FICEAL THENIERL TWBSRHOBRESLEH LT
W9,

”

In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis. In addition, the coverage
of statements and data on "our Group" or "Recruit Group" represents Recruit
Holdings Co., Ltd. and all of its consolidated subsidiaries.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2025” refers to the period from April 1, 2025 to March 31,
2026. References to “FY” or “fiscal year’ indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (SBUs): HR Technology, Marketing Matching Technologies™,
and Staffing, and has established their respective SBU Headquarters. This
organizational structure enables the Holding Company to focus on and
strengthen its holding company functions. “SBU” in this document refers to
Strategic Business Unit.
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*1 As of April 1, 2025, HR Solutions of Matching & Solutions was transferred to HR Technology, and “Matching & Solutions” was renamed “Marketing Matching Technologies.”
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Sustainability at Recruit Group
JOIN—=NITIW—=TDHYRATFEY T«

Critical Sustainability Topics (Material Topics) T X7+ EVF 4 EEIEB (Y7 V7YV T cIEB)

The Company identifies critical sustainability topics (Material Topics) that
could lead to impacts, risks and opportunities, in order to formulate its
sustainability strategy. In FY2025, we adopted the concept of Double
Materiality, assessing critical sustainability topics based on two axes: the
Company’s impact on society and the environment (Impact Materiality) and its
financial implications for the Company (Financial Materiality).

For more details, please refer to the_“Strategy” section of “Sustainability
Policy and Actions” of “Business Overview” in the FY2025 Annual Report,
translated from the “Yukashouken Houkokusho”.
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=24
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=24
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=24
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32

Material Foundations for Corporate Activities {EZEFDEEHME

The Company sets material foundations for corporate activities as strategic
priority themes to address the impacts, risks and opportunities related to the
identified Material Topics. The Company reinforces initiatives for each theme in
the material foundations, and the Board of Directors monitors them based on
discussions in the related Committees*' which are advisory bodies to the Board
of Directors.

Specifically, the Company identifies and evaluates its material foundations for
corporate activities to increase its corporate value in a sustainable manner,
through prospering together with all stakeholders*?. The material foundations
are identified with regards to both social and business impact, based on
stakeholder dialogue on sustainability topics™. Then, the issues, in order of
importance, are discussed at each committee, which serves as an advisory
body to the Board of Directors. The Board of Directors oversees the process,
and approves the material foundations.

The material foundation for our corporate activities and responses are as
follows:

LTlE FELEYTUZYT1IBBICBDLZ 1 VI KPR T EHEIC
XWIHT DO DHBERT—VELT TEEFHOEELEE, £#EH. BUF
REDHEBEETH I REERY TOEZRZHFE X TR RIC COEWERZ
LTWET,
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HETHIEEERICTEZMLTVWET, COFMEBEZ. BUFHEREIC 'CZ_
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Material Foundations for Corporate Activities Numerical Goal | Advisory Body to the Board Chair of the Committee
TEEHOEEER BIEER HX 1% = O 5 EH RS ZER

Nomination and Governance

Yes Committee Naoki lzumiya Independent Director of the Board
Corporate Governance G L . HNF Y REES RAEKR JHIZ SN AR
d—mRLb—bk - H/INFUR
) Compensation Committee Keiko Honda Independent Director of the Board
BMEES AH EF M7 1 SV IR
Representative Director, President
Corporate Ethics and Compliance G - Compliance Committee Hisayuki ldekoba and Chief Executive Officer
TEBRBEIVTIATVR AVTSA TPV RAEER RIS ATE RFEUHR LR F& Chief Executive
Officer
Human Capital S VYes Sustainability Committee
ARNER YXATFrEVUTAEER
Data Security and Data Privacy Risk Management Committee Director. E tive Vice President
= = =) e S - NS o irector, Executive Vice Presiden
TYEFaAUTA - TYTIANY— URINFIAYPMEBR  AyanoSenaha  and Chief Operating Officer
Human Rights S Sustainability Committee MR B IR R BBHITRE F Chief
ANEDEE ) YRFFE) T4 EES Operating Officer
Conservation of the Planet E Yes Sustainability Committee
HIKIRIZDIRE YATHEVTAEER

*1 Each year, the Sustainability Committee, the Risk Management Committee, and other committees that serve as advisory bodies to the Board of Directors confirm the progress of each category, and the Board of
Directors resolves to promote these efforts.

1 PR OBEEEICIE. TATFEUTARERVIRINVRXIAY NEEREDEZERNETIND, XEFOEZRVIHEERRICE T ZRBRFIEBE TN TV,

*2 Regarding stakeholders, in addition to investors, we recognize employees, individual users, corporate clients, business partners, NPOs and NGOs, and local communities as important stakeholders. We engage in
stakeholder dialogues, and use information obtained to identify Material Foundations for Corporate Activities.

2 i, RERICIA. fEEE. ALY — 2EI A7V b B5%. NPO - NGO, HFHEREEZEELRRAT—INRILY—E UTRBHL. AT —IRILY—EONETRLNERE., CEEHOEE
BREBORFEISERALTWS,

*3 In identifying Material Foundations for Corporate Activities, we first recognize the demands and expectations of society at large through stakeholder dialogue and an understanding of international trends, and then
discuss them in depth at the Sustainability Committee, which includes external experts and management. In addition, international standards such as SASB (Sustainability Accounting Standards Board) and GRI
(Global Reporting Initiative) are taken into consideration in identifying the Material Foundations for Corporate Activities.

3 EEEFDEEEBROKEILHc>TE. AT —IRILY—EONECPEBEBROBAICEZEL TAKHENSDESFPHEFZRHL LT HAFFIREBREREZRZA Y RATHE Y T RZERICTERLE
HBLTWD, Ffoo FEDRRICIESASB(Sustainability Accounting Standards Board). GRI(Global Reporting Initiative)E DERE(EXZEL TW 5,


https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Sustainability Policy Y X7+ EYU T« At

We believe that sustainable growth is led by making a positive impact on
society, and we will further focus on sustainability to realize our mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized, and will continue to strengthen, our Action
Guidelines and our sustainability goals that inform everything we do.

Action Guidelines Y X7 7+ EY F s 1TE1I5Et

e Make a positive impact on society and this shared planet through all
corporate activities
Aim to prosper together with all stakeholders
Conduct corporate activities with a sound governance foundation

Our Sustainability Goals T X7+ ED 7 BiE

LHITIN—TDIvarTHd T£E, 2BV, HEW, KDEL,
U TIIE, o EELIC, 1 ORRICAIT T, FHEEREESNDOEIE
BUT, HHDOHHENLGRREZBIET CEEREBEE L TEHTVETD,
COERICEFT TTEIEH, & "HRTFTFEUT A BE, BEESHTVE
ER

o MEEHEAZBU THIKREPHRICRITAITBAVNI M EEX
%
IRTODRT—IRILY—EDHREBET
PEEEZ. BEBANFVIADHEITED D

The Company believes it can make a positive impact on society and the global
environment through its corporate activities, while also prospering together with
all stakeholders and taking essential steps toward achieving sustainable
growth.

Prioritizing social value is a core part of Recruit Group’s values, and it is deeply
ingrained in our business culture. As such, we believe we can positively impact
society through our products and services. For example, reducing the time it
takes to get hired. Having a job is one of the most important facets of life for
many people, but, according to the OECD, approximately 40% of people in
OECD households around the world would fall into poverty if they had no
income for three months or more™.

LTI —T . EEEHEAEZE L THEPHIKIRIRICRY T« T+ VX
IhZEE5EZ. INRTDRAT—IRIILY—EDHEFHLERZBEL TV Z &M
L DOFRNBERICEDN S EEZTVET,

HEANOERIE, BT IL—THKRYICT ZMEER/NY 2 —X)D1DTH
D, YHTI—TOXbE UL TRCIBAWVWTWET, ZOERZRRIC. &
PP —EZXZBEU T, HRICRI T TRBEEZEZTW ZENEETH
BZEEZTVWET, BIZIE. HBETIL—THEEE L TEDLDE HE, (&,
ARICESDTRDMERBWEFEBER>THD, OECDIcK 2 &, HROK
40%D AR D, 3HABRADNGWEBRICH> TLES & oh> TWE
9,


https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Therefore, as a leader in the global two-sided talent marketplace and helping
match job seekers to hiring employers, we strive to expand employment
opportunities for all and reduce the time to get hired. We are committed to
making a social impact through our products and services. To do this, it is
crucial for our hiring platform to leverage data and technology to enhance the
speed and accuracy of job matching.

In 2021, we set five goals with specific time frames and numerical indicators for
sustainability.

Please refer below for details regarding our sustainability goals leading up to
2030:

Become carbon neutral throughout our entire value chain™
Reduce the time it takes to get hired by half
Help 30 million people facing barriers in the labor market around the
world get hired — barriers such as education, disability, criminal
records, military experience and others.

e Strive for gender parity among senior executives, those in managerial
positions, and all employee levels

e Strive for gender parity among the members of the Board of Directors
and Audit and Supervisory Board of Recruit Holdings

In addition, the Company aims to help the world meet the United Nations'
Sustainable Development Goals (SDGs) through its sustainability goals listed
above.

For more details on our contribution to the SDGs, please refer to our website.

HRTAMIY Y F U IVEEEZERT2UHTIL—TFE LT, BET D ETICE
N2EEZEBL. HO5DIKBEDMERSZILRT S & T, BxZELD
TY =9 ILA VI R EBIHUTWETZWEEZTWET, MEITZETIC
BN ZREZENMT 2ICE. 7= P70/ O0Y—%2FAL T, K& LS
DYYFVITAE—REBEZM LETZRENHD £,

2021, YRTFTFEU T aIcDWT, 50D EFRNLEEEEHEBZZ X
E U T2030FICETIeYRTFHFEY F BIE, ZFEDHFE U

2030 FE X TICBIETEANGHEIR. UTZEEL SV,

BHOEEEFHRONY 2 —F — V2B UICRERH AHEH
BB ITDH—RYyZa—NZIILEREBEIET™

MEFTICHL) IREZ¥EDICEBEI D EZBIET

HROFHE IS TEE - BEH\ - JEFRE - ERGRER/R E A RIEEEC
BEHEY % KEERE3,0000 ADHEEZYR—KT 3

o LIREER - EEE - XS, ThEnNTY VY- NUTaICTB

ZEEBIEY
o YUUI—FKR—=IT VI ADEHERVEETERSMEDY T 5 —/C
UF«RIBEBIET

FlelUtI I —7F. EZOYRTFFEY T BEZOEEAZEU T, EEtt
2H2030F £ TICERZ B9 5t JEERHR Dz D BIE(SDGs)ICEm L
TWEZET, YT IL—TFDSDCSANDEFDEHMIZ. CE5E2BELLES
W

*1 The figure is based on data compiled in 28 countries (source: OECD (2020), How's Life? 2020: Measuring Well-Being).

*1 HE:OECD "How's Life? 2020) (CED <. OECDHNEE28 7 EDHIE,

*2 Carbon neutrality requires both reducing greenhouse gas (GHG) emissions and offsetting any remaining emissions. GHG emissions from a business include direct emissions from sources it owns or controls
(Scope 1) and indirect emissions from purchased electricity, heat, or steam (Scope 2). GHG emissions from the value chain, such as those from suppliers or waste disposal (Scope 3), are also considered. The entire

value chain includes the sum of emissions from Scope 1, Scope 2, and Scope 3.


https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/sustainability/about/sdgs/
https://recruit-holdings.com/ja/sustainability/about/sdgs/
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Sustainability-Related Departments T X7+ E'Y 7 1 BEEEE

We have established a Sustainability Transformation Department to promote and

support the sustainability activities of Recruit Group as a whole. In addition, the
following departments handle major sustainability-related themes for our
Company (and Recruit Co., Ltd.):
e Department in charge of IR: Investor Relations Department™
(dedicated department)
e Department in charge of consumer (business partner) relations:
Customer Contact Management Office >*(dedicated department)
e Department in charge of legal compliance: Legal Department™
(dedicated department)
e Department in charge of social contributions: Sustainability™
Transformation Department (dedicated department)
e Department in charge of product and service safety and safety systems:
Examination Office™ (dedicated department)

In addition, under the supervision of the relevant department, the Company and
Marketing Matching Technologies SBU provide sustainability training. This
sustainability training is provided as part of the training for new managers
(twice a year), new graduate hires (once a year), and mid-career hires (12
times a year).

*1 Department of Recruit Holdings Co., Ltd.
1R VI — MR=ILT 1 VT ZADEBE,
*2 Department of Recruit Co., Ltd.

2 ALY 7 IL— N OFHE,
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*3 At Recruit Co., Ltd., we have established a dedicated department to oversee customer service operations, implement customer service guidelines, and advance the optimization and functional improvement
processes of all customer service activities, including ensuring the quality of products and services. In addition, we send a confirmation of receipt in response to inquiries and other communications. For more details,

please refer to the website (only in Japanese).

BHRASZHY I —ITR ARIY—NREBFLHEERT 2EEHRMAZES. N AIV—WOHREZRIT. BR - T-EXAOREBRRZECHR IV —NNEBEHRDBIECR OBERE 7O A ZEH TL
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https://www.recruit.co.jp/sustainability/quality/
https://www.recruit.co.jp/sustainability/quality/

Environment IXIE

Conservation of the Planet MEKIRIEDERE

We only have one planet, and everyone has a responsibility to protect the
health and longevity of our home. Among the various environmental initiatives
that the Company takes, it specifically considers climate change as one of the
pivotal environmental issues of our times, and strives to reduce greenhouse
gas (GHG) emissions by setting a group-wide goal. Our progress toward that
goal will be monitored by the Board of Directors, based on discussions within
the Sustainability Committee.

Governance for Environmental Issues IREH/\F > X

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Executive Vice
Presidents who are responsible for each SBU, and internal and outside
experts.

The Committee members discuss climate and water related strategies, action
plans, business plans, risk assessments, performance goals, and goal
progress reports. The Committee's advice is passed on to the Board of
Directors for final resolutions. The Board of Directors is responsible for the
monitoring and oversight of progress toward the climate goals. The Director
of the Board in charge of sustainability is responsible for the disclosure of
information and delegates policy implementation to the Executive Vice
Presidents in charge of sustainability.

LTI —TE. IRTOLEZEHNIHSHIEGOEFRER TH ZHIRER
BAMBETH>TEIUHTHDIDEER, BRABREEZET>o>TVWET,
ICRRZEEICDODWTIEEET —V EMEBED . Yt —T2ERE
MERAX(GHG)HEHED H—RY Z 2 — K SILERICE T BEZESH, U
ATFEUT A EELSTOEZZHREZT. HREICTENER-ZHRY
TWET,

BISICOWTHEEETE

iR, JIEXESZECRBICEI PEEHRREE L ToREZE>TW
Y, Fic2b, HRROBFEEE L THRTFEY 7« ZERDFHE
ENEY, YRATFEYTAEERICIF. CEO. k. YAFTFEUT
AR & ESBURBES L ZRE I 2HTREICIMA T, ARAADOHEHEN
ZMUEY,

PRTFFEU T ZESTR., [UEZHVPKZEDREICET 2HEE. T8
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BEE D, BHRERICET 25EE2F5. AHOERTRIYRTFEY T 048
LHITREBICEFELTWED,



Environmental Policy IRIEH &

At Recruit Group, the Senior Vice President in charge of Sustainability of
Recruit Holdings is responsible for the Group’s environmental initiatives. As
part of its responsibility, the establishment of this policy is approved by the
Senior Vice President in charge of Sustainability.

Recruit Group’s Environmental Policy lays out the basics for the Group to
conduct its environmental activities in the following four areas that contribute
toward conservation of the planet, in strict compliance with environmental laws
and regulations.

Basic Philosophy

Recruit Group recognizes that it is a member of the irreplaceable earth, and
each and every one of our employees will conduct business activities in
consideration of the environment, while at the same time, fostering the mind to
preserve the environment and contribute to a brighter world where all
individuals can live life to the fullest.

Principles for action

1. Conservation of the Planet through Our Business Activities

We actively strive to provide our customers and other stakeholders with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and publicly report the progress
we make.

2. Initiatives to Prevent Climate Change

Striving toward realizing a decarbonized society in line with the Paris
Agreement, we monitor our greenhouse gas (GHG) emissions - not just from
electricity, gas, heat use, and others driven by our own offices, but through our
entire value chain™ - and work together with our partners to reduce these
emissions.
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As part of these activities, we strive to use 100% renewable energy™ and avoid
funding any climate-denial or lobbying activities against climate regulations.

In addition, we will engage with the Group’s internal and external stakeholders,
and contribute to the capacity building to reduce GHG emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and Biodiversity
Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling and reduce energy use, as well as improve
energy efficiency, prevent environmental contamination, save water, and
preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.

ZO—RELT, BETRIXILF-100%*ZBIET & &blc. [UEEEZT
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*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.

MNYz—F -2l RESOHRYEE. BRPY—EIADEA - & B - WREIEEN 2,

*2 Share of renewable energy used in our electricity consumption.

2 BHERENICEIT 2EEREIR/ILF—EAXK

We have adopted an Environmental Management System based on ISO
14001 to make steady progress on our initiatives throughout the entire value
chain™ as stated in the policy. We continually discuss and consult with
internal and external stakeholders about environmental issues, in an effort to
improve our environmental policy and initiatives.

AAHICTEDZ/NY 2 —F 1 —VE"NCH T DD HAHEHET DR
IE. ISO14001ICEDKBEVRIA Y NV AT LAZRMUTWET, &
foo ERICHRAD R T—IRILY—ERIBREICDOWTERL. KA
RUBRDEANDERZZ T, HEZESHTVET,

*1 “Value chain” refers to own employees’ business travel and commuting, the purchasing and procurement of goods and services, distribution and logistics, and others.
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Environmental Management System RIEBEYRI XV KNV XT LA

ISO14001 Certification 1S014001E23E

To make steady progress on environmental policy, the Board of Directors
implements ISO 14001 (Registration No. JMAQA-E831), which is an
international standard that specifies requirements for an effective
environmental management system (EMS), in March 2011. Alongside making
continual improvements to our EMS and conducting annual internal audits,
we also undergo an annual review by external examiners to renew our
certification. Matters related to climate change are reported to the Board of
Directors every year as part of the process of updating the ISO 14001
certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations”. We have also crafted a framework to promote these
actions, drafted environmental management guidelines, set concrete goals in
our environmental policy with plans, and created a system to carry out regular
checks of our progress in these areas. We will continue pursuing these
actions based on our environmental policy.
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Japan-based companies within Recruit Group that have 1S014001
certification as of July 2026 are stated below (Group coverage is
approximately 48% by revenue): Recruit Co., Ltd. Headquarters / Recruit
Staffing Co., Ltd. Headquarters / Staff Service Holdings Co., Ltd.
Headquarters / Staff Service Co., Ltd. Headquarters / Techno Service Co.,
Ltd. Headquarters / Recruit Management Solutions Co., Ltd. Headquarters /
Indeed Recruit Partners Co., Ltd. Headquarters / Indeed Recruit Technologies
Co., Ltd. Headquarters

For more details, please refer to our ISO14001 Certificate of Registration
(English follows Japanese, from page 3).

2026 F7TARFR T, UHKRVHHTIL—TOEADFE T, ISO14001525
ZER L TWBSHEUT O EE D T (5t LIEEEHI48%),
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ISO14001 DEBEEFIALIIIE5Z TEL LS,

*1 Act on Promotion of Global Warming Countermeasures (Japan); Act on the Rational Use of Energy (Japan); Act on Waste Management and Public Cleaning, etc.
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https://recruit-holdings.com/files/sustainability/img/ISO14001_202602_en.pdf
https://recruit-holdings.com/files/sustainability/img/ISO14001_202602_ja.pdf

Climate Change SI&EZE)

Adoption of the Recommendations of the TCFD TCFD DX it

The Company became a TCFD™ supporter in FY2022 and conducted scenario
analysis of its key climate-driven risks and opportunities, and disclosed them as
a climate transition plan in its Annual Report, in line with the TCFD framework
(governance, strategy, risk management, and metrics and targets).

For more details, please refer to the section “Our Actions on Climate Change and

Adoption of the Recommendations of the Task Force on Climate-Related Financial
Disclosures (TCFD)” in _the FY2025 Annual Report, translated from the

“Yukashouken Houkokusho”.

Wit F2022F E & D TCFD(RRBEMEIBHRFART AV 7 4 —X)DIRE "N
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*1 A framework indicating climate change-related risks and opportunities created by the Task Force on Climate-related Financial Disclosures (TCFD).
* SUEBSE I FEISIBIR Y XY 7 #+ — A(Task Force on Climate-related Financial Disclosures)"\7E® 5. SIEZEIRHE Y XU KOS %ZRITER,

Governance of Climate Change SIERZEIH/\F > X

The Executive Vice President in charge of sustainability is responsible for
climate change matters, and identifies, evaluates, and manages the
Company’s strategies, risks, and opportunities, and determines appropriate
climate action in accordance with the Paris Agreement, overseen by the Board
of Directors who establish necessary governance. In an effort to take action,
the Company set a long-term goal to realize carbon neutrality of GHG
emissions across its entire value chain by FY2030™. In order to reduce GHG
emissions and to accelerate these efforts, the Company aims to realize carbon
neutrality by reducing GHG emissions in accordance with the following targets
and offsetting the remaining emissions.
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=37
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=37

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 FBEEHCEK T SGreenhouse Gas(GHG)HEHE(IE, A A—71(BHNER - BT 24 7 « RICTEEFLHINSDCHG), R I—72BHHNER - FIET2A 7 s RAICTEALVLES - # - ARTXILF %50
BEAZEL THENICHEEEINZGHG)DEET, N\Y 1 —Fz—V2RICEITZCGHGHHEIR. RI—71, 2[R T, AA—=73(RI—1, 2ZzBR<BEENICHEINEGHE) ZED TN,
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Strategy and Transition Plan for Climate Change S/{&Z &}

L E [JUEEBICK > THFAREIMME LR T2 ENMHRICKSBEEE

We recognize that a 4°C increase in the average global temperature due to

climate change will have a significant impact on the planet, and we believe it is
critical to limit global warming to below 1.5°C. Based on two climate change
scenarios (+4°C and +1.5°C), we have identified short-, medium- and long-term
risks™ and opportunities from our upstream to downstream activities through to
2030, and assess them in terms of likelihood and financial impacts. Based on
the assessment, the Board of Directors confirms mitigation/adaptation
measures, along with related opportunities. Further details, including identified
opportunities, are provided in the section “Our Actions on Climate Change and

Adoption of the Recommendations of the Task Force on Climate-Related
Financial Disclosures (TCFED) ” in the FY2025 Annual Report, translated from

the “Yukashouken Houkokusho”.
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*1 Physical and transition (regulatory, market, reputation or legal) risks related to climate change are considered the relevant risks in the process of scenario analysis. Upon conducting scenario analysis, we referred
to multiple sources including reports issued by the IPCC (Intergovernmental Panel on Climate Change, SSP5-8.5 as the updated version of RCP 8.5), IEA (International Energy Agency, IEA NZE 2050 as the update of
IEA Sustainable Development Scenario), IRENA (International Renewable Energy Agency), NDCs (Nationally determined contributions), BNEF (The BloombergNEF), and other.

1 IFUARTICEWT, [IRZEICEEYT 2. BITERF. M5, . FHE)Y R 22U I —TICEEENH D2 EDEULTERBLTWED, Y FHUADIRICHELTIL, IPCC (Intergovernmental Panel
on Climate Change, RCP8.5(C{{10 0 SSP5-8.5). EPRTL &/LF¥—H#EEI (IEA: International Energy Agency, IEA Sustainable Development ScenariolZ {10 D IEA NZE 2050). IRENA (International Renewable Energy
Agency). NDCs (Nationally determined contributions). BNEF (The BloombergNEF), %, EHERE R O F N IcHET ZFEEENRITI S LR— hESRBLTW 5,

*2 Recruit Group evaluates the feasibility of all climate-related engagement activities (including partnerships with stakeholders in the value chain, the consideration of trade association memberships, public policy
engagement and other related activities) in line with the Paris Agreement and our goals on environmental strategy, which are then approved by the responsible Senior Vice President for execution.
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=29
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=37
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=37

Goal and Progress Report for Reducing Greenhouse Gas (GHG) Emissions SRZEMR A ADHIBBIZ & EW

Our Goal and Progress HIZ, #&#

As a responsible corporate citizen, the Company has been focusing on
reducing greenhouse gas (GHG) emissions to address climate change. The
Company's goals are as follows:

e Become carbon neutral in GHG emissions by FY2021 through its
business activities™.

e Become carbon neutral in GHG emissions by FY2030 across its entire
value chain™.

Our _goal has been validated by the Science Based Targets initiative (SBTi),
confirming that it is in line with the goal of limiting global warming to 1.5°C™.

We fulfilled our short-term goal of reaching carbon neutrality throughout our
business activities (Scopes 1 and 2) in FY2021, 2022 and 20233#, with a key
initiative being the switching of office power to a more effective energy-saving
source or renewable energy. In terms of reducing Scope 3 emissions
throughout the value chain, we are intensifying our partnership with other
companies to become carbon neutral in GHG emissions.

LHITIN—TTRIJEZHEERE LT, UTOEZTWESAEHEOHRBIEZE
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A—IRvZa—hJI)LZzBET

o 2030FEICESDEHEEFEHRONY 2 —Fz— V2R ZzBULREM
REAZRBEE " OA—IRY 21— I ZBET

INZ T. SBTi(Science Based Targets initiative)k D ZREZEE Lz M.5°CH
T, AcEDEHHEIREED D EE DI, BREFFEEDOA T Y M ETTV
9,

EHBRETHDZEETHICR T ZCHGHEEER I—1+2) D h—R Y
Za—hILE FLAT A RDBEARZ 1 —ZEIXILF—(BIR)PHE
ATREIRILF—EBIRERDTIIAZTEFET DI ET, 2021FEEICT|E
=, 2022FEE2023FELHZERULE LR £V 2 —Fz—r2E
KBIFZ2H—HRYyZa—hIILDOERICEIT T, I\—hF—DFEEHEL
BEEER( R O—73)ZMESI T TVET,


https://recruit-holdings.com/en/newsroom/20230602_0001/
https://recruit-holdings.com/ja/newsroom/20230602_0001/

Scope 3 reduction initiatives include encouraging remote working (to reduce BIZIE. BEICLD2HEHEOHIRZBEIE LU E— T —7 O#EE®L/S— K
commuting emissions) and collaborating with partner companies to refine their F—EEEE U SGHGHEHEDAIE Z HBEL 3 2BHEAFE Z S TL)
GHG emission measurements. In recognition of our collaborative efforts to F9. TOUREHTIL—TORIFLEDISN U LZ HHBRI—T3D
reduce Scope 3 emissions, which account for more than 95% of our Group's GHGHEHEHIRICM T 7z/8— ~ F— & DiHEEHI IS . CDP®Ic k3

GHG emissions, we were rated as a top company on CDP's® Supplier 7254V — - TV —I XA Nl ITEVT2021FEH 52025F F T\
Engagement Rating (SER) consecutively from 2021 to 2025. SHFEH CRmAHIICEE SNE U,
For more details on our aspirations, please refer to our website. BEOFMIZIESZELZE L,

Before we defined the aspirations above in May 2021, we set a goal in 2010 to BB, YT —TF. 2021558 I LEEBEZERET DAL, 2010 (.

reduce our GHG emissions in Japan by 25% from FY2008 levels by FY2020. 2020FE X TICHAERNTOREMR I AEHEDHRE % 2008F E L T25%

By FY2020, we made a 62.4%"° reduction in GHG emissions in Japan BB 2HEZBIFE Ulce CTOBEEICTU T, 2020FEEDEEMRAH XHE

compared to FY2008, greatly exceeding our goal of reduction. We anticipate HE(32008FE L T62.4% HIB & BiFEZ A=< LESHTER L X UL,

achieving our short-term goal of reaching carbon neutrality throughout our o, [UBRZEFAOXEE UTRABZEICEIT .. I IIL—TOFEEFHIC

business activities in FY2025 — just as we have in past fiscal years. BITBCHGHEEEDH—RY Za— kM Z)liE. 2021FE & D ki U T2025%
EHEtE@EDZERT 2 RAHTT,

*1 Greenhouse gas (GHG) emissions throughout our business activities are the sum of direct emissions from the use of fuels in owned or controlled sources and are referred to as Scope 1. Indirect emissions from the
use of purchased electricity, heat, or steam in owned or controlled sources are referred to as Scope 2. GHG emissions from the value chain are referred to as Scope 3, and comprise indirect emissions other than
Scope 1 and 2. The entire value chain represents the sum of Scopes 1, 2 and 3 GHG emissions.

*1 BEEHICEK T SGreenhouse Gas(GHG)HEHEIF. AOA—F1(BHNEE - BT 24 7 1 AICTEEFHINBGHG), A OA—72BHNER - AT 2A 71 AICTHEALLED - # - EKRIRILTF—ZF0D
FAZEL THENICHEEENZGHG) D &S, N\NY 1 —Fz—V2RHICEIFZCGHGHEHER. X I—71, 2[R T, AA—F3(RI—1., 2ZzBR<BEENICHE I NIGHE) ZELINT,

*2 This is a short-term target defined by the Science Based Targets initiative (SBTi) and established in line with the science-based GHG emission reduction levels required to limit global warming to 1.5°C above
pre-industrial levels. The target aims to reduce GHG emissions by 46.2% by FY2030 (base year: FY2019) for Scope 1+2, and to reduce GHG emissions by 30% by FY2030 (base year: FY2019).

2 WIRDBBLEEEEGIOBEL NI EEEL TI5CUAD ERICE EH S HICHERGHGHEH DHEIFE & U T, the Science Based Targets initiative (SBT)NESHIZEHBEICEDE, XO—F1+2(c>
WTIEGHGHEH E % 2030F E £ TIC46.2%H iR (BRXEF2019FE) . R I—73IC DWW TIFGHGHEH E £ 2030F E £ TIC30%HITR (EHEE2019FE)T 22 &2 BIETHIEZEERTELTW S,

*3 Carbon neutrality includes reducing greenhouse gas (GHG) emissions as well as offsetting the remaining emissions.

BA—RYZa— kIR BREPNRAXFHEOHRICMZ, ED OHFHEOA 7Y hEEE,

*4 All GHG emission figures are approximate numbers calculated based on the GHG Protocol. Additionally, independent third-party assurances have been obtained from SOCOTEC Certification Japan for GHG
emissions of FY2023 SOCOTEC performed limited assurance engagement in accordance with the verification procedures stipulated by SOCOTEC and "ISO14064-3: Specification with guidance for the verification and
validation of greenhouse gas statements" and the International Standard on Assurance Engagements (ISAE) 3000 (Revised), "Assurance Engagements Other than Audits or Reviews of Historical Financial
Information" of International Auditing and Assurance Standards Board (IAASB).


https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/

*4 GHGHEHEDHIEIZ. IRNTGHGT AN JNICEDEEE LB, Fic. 2023FEDGHGHEH E (FSOCOTEC Certification Japanic &% 837U e E=FREE) Z=ES. SOCOTECIE. SOCOTECDTE® %1R
SEFIER T T1SO014064-3REFNRSI R ICET 5 EROZ YRR R IRIED e H DEARL OICF51) WO ICERER - RIELEZER(AASB)DERRILEBELE(SAE) 3000 (HKE]) NBE MBEHROBEEXIFL

B2 —LDULORIEES) [CERL. RENRIEEBZERBL TV 2,

*5 CDP is a charity-controlled non-governmental organization (NGO) established in 2000 and headquartered in the U.K.. It owns one of the world's largest environmental databases, working with large global financial

institutions to disclose the environmental impact of companies.

*5 CDPI320004F IC RIS NIc RE DR EMAENEE T 2 IFFBIFEMNGO), HRARAMDRET —IN—AZzREUVEROTZRREREH LG AL, BEIRBICEZIZEEZHSNICLTWS,

*6 We received assistance from Waste Box and JMA Consultants Inc. for our GHG emission calculations in Japan based on the Green Value Chain Platform formulated and released by the Ministry of the Environment
(MOE) and the Ministry of Economy, Trade and Industry (METI). The data covers the following companies; Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.

*6 HAEN TORENRAZFLHEBOEEICEVWTIE. BKARH T A AMRY VI AROKASHBERERRGER IV YILT « VI ORAER T RIEE - BFEFE V) —>y - N\NVa—Fz—rTIvbT74—
Ly ZREICEHLTWET, BEENREHEIE. ALV 7I—MR—ILT 1 VIR ALV 7 I—h BAXSHR Yy T —EX - R—IT 1 VTR BASHVIIL—RRITY T 1V,

Calculation Method BH A%

We began calculating our GHG emissions in FY2010. We expanded the scope
of calculations in 2012 upon the change of our governance structure.
Furthermore, we revised the method of classifying travel and commuting
expenses in 2015 upon expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the GHG emissions intensity used, and performed
recalculations based on the Basic Guidelines on Accounting for Greenhouse
Gas Emissions Throughout the Supply Chain (Ver. 2.2) and the Emission
Factor Database for Corporate Greenhouse Gas Emissions Accounting Over
the Supply Chain (Ver. 2.4), both formulated jointly by the Ministry of Economy,
Trade and Industry (METI) and the Ministry of the Environment (MOE). Since
FY2019, we have been calculating our Group-wide GHG emissions based on
the GHG Protocol, defining our organizational boundary to include all
consolidated subsidiaries and applying the financial control approach.

Each Scope of Calculation B DXt5REE

Our greenhouse gas (GHG) emission calculations cover the emissions not only
from our business activities but also from our entire value chain including

LB 2010FEL DREMRARBHEOEEDEMEAZRHKL X LT,
Z0%. ANF Y RFHEBICH S BEENREFDILK(20125F). BAFED
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BE. 2015FEELFIOHHEEE O A2 REL. KO IEHEEET
O, BEEEE  BEEAEED U754 F—VEBUEENRA AL
SHEICEIZELRAANRTAY (ver22)) 2BFZ. 754 Fz—>%
BUEBROBRENRARFEEEDOEED O DHFHFREMT —F X—2X
(Ver2.4), ICEDCREMRANRAEREMAOREBELZEHL., HOTEE
ULEUT, 2019FE LD, GHGZOMJJVICEDE, JIL—THEHE DB
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EZBLTVET,
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emissions from the process where our products and services are provided. N2 —Fr—V2EINSOHHEEENRAREEDONRBEIZE UL TEHL
The following are the primary sources of emissions taken into consideration. TWEXT, TREENRIEIUTOEED TY,



GHG Emissions from Our Business Activities
Scope1: Use of gas in offices
Scope2: Use of electricity, heat, cold water, steam, etc. in offices

GHG Emissions from Our Value Chain
Scope3:
e Purchased goods and services

o Raw materials procurement and manufacture of servers /
peripherals
Server operation (including electricity of air conditioning)
Raw materials procurement, papermaking, printing, and
bookbinding for information magazines

o Service use

o Procurement of promotional materials

e (Capital goods
o Expansion and purchase of equipment
o Software development / acquisition
e Business travel and employee commuting (by cars, busses, rails, or
planes)

o Employees (including temporary staff who work for our clients
of our Staffing business) commuting, business trips,
assignments

e Upstream transportation and distribution (by freight truck, rails, planes
or boats)

o Distribution of information magazines from material
procurement to recycling

e \Waste generated in operations and recycling

o Distribution and recycling of information magazines left in
bookstores

o Customer waste and recycling of information magazines

e |eased assets
o Client use of peripherals

SEREHICHITZEEHRT G
A=A 7 4 ADH R EH
AA=T2AT 4 ADBA - B - AKX - ARFOER

NYa1—Fx—IhS5DBREMRAHREEH
21—73:
o BAULLAER- -U—EX

o H—N\—/EAERDREFE - RE
o Y—N\—ERZEHAEBEHED)
o BHEEDFREIE - WK - FIR - 8K
o Y—EXFIEB
o HR{EYIDFRE

o EAXRH
o REEDIBHRLEA

o YI7KNUIF7DREF - BE
o IR - @EE)(E. /N, $HE. RITHEIC K D38)

o WMEB(REERZMEZESV)DEE - Hk - tMEE
o HIX(MTw . FIE, RITHE. MMAIC K 2EIX)

o BHEEDERFENS VYA TILETDIE
o FEEW - -UHAUI

o BIEICE S TBRIEDEMRKOCY TV

o NRIX—ICLDBEHRFOEEERTIFAIIL
e J—X

o UTAT7VMICKBREIEIDER



Greenhouse Gas (GHG) Emissions of Recruit Group %tV IL—7DBREMHNRHABLHE

FY2019 Reduction
(SBTi base ratio (vs.
year)" | FY2022 | FY2023 | FY2024 | FY197, %)
20194 | 20224 F | 2023%[ | 20245 | HIFEE
(SBTi (20194 Ltk
B ", %)
icgpi 171 12,268 7,289 5,034 4,429 -64%
- *3
e %,(zﬁzavrk_et,;’?ysidéﬁ)@ 29,854  2,249° 2,163 1,693 -94%
R ) 34527  30358° 26734 24335 -30%
Total of Scopes 1, 2 (market-based reoz
R sty oot 42,122 0538 7,97 6,122 85%
GHG emissions™
RERARGELE" .
o - LEelEa 926,046 753654 663325 630,497 32%
iy el e A 968,168 763,192 670522 636,619 -34%
GHG Emissions intensity of Scope 182
R T e B I A 2 P e i t-CO2 00176 00028 00021  0.0017 -90%
’ /Million yen
GHG Emissions intensity of Scope 1&2&3 (upstream) t-CO2

R D—F1+2+3( L) DR EMR A R HEH RS EVils 0.40 0.22 0.20 0.18 -55%



GHG emisgions*2
REME I RAPEHE™

Scope 3
Category
A—73
HF3aY—

Category 1 Purchased goods and services
AFTV—1BAULER - P—EX

Category 2 Capital goods
A7d)—2 EXE

Category 3 Fuel and energy-related activities
Not Included in Scope 1 or Scope 2

AT TV—3HE - TRXILFX—EBEDES
(RAOA—AMXBERADA=2[CEENZVH D)

Category 4 Upstream transportation and
distribution
ATV —4 &k, FE(ER)

Category 5 Waste generated in operations

AT T —5FENSHDEREY

Categgry 6 Business travel
H73TY—6 iR

FY2019
(SBTi base
year)*'

20195 &
(SBTi
BAELF)T

329,893

104,368

7,959
t-CO2

3,762

2,198

58,806

FY2022
20225

351,034

90,037

7,927°¢

2,774

1,102

26,847

FY2023
20235

272,804

87,739

3,280

2,577

930

28,403

FY2024
20245

233,270

76,230

2,680

1,923

493

39,713



FY2019
(SBTi base
year)*! FY2022 FY2023 FY2024

2019 20224 20235 E 2024 FE
(SBTi
BAEL)T

Category 7 Employee commuting
HF T —7 RS DE 398,062 259,316 252,809 267,088

Category 8 Upstream leased assets
N7 TU—8 ERDY—ABE 3678 354 122 o7

Category 9 Downstream transportation and
distribution 0 0 0 0
AT TV —9 TROE:XE - &

Category 10 Processing of sold products

715 U —10 B35 U 1o LG AN T 0 0 0 0
Scope3 . ¢ 11 Use of sold product
GHG emissions™ Categor ategory L2 01 =010 | 2IEO LG
REME O RBILE? Ao A7 IU—11 5L RO tC02 0 0 0 0
AT —

Category 12 End-of-life treatment of sold
products 16,189 11,389 10,517 4,691
ATFTY—12 RFEE L BB DESE

Category 13 Downstream leased assets

jjj——j‘lj_»]?’ —Ff)ltl,@ U_xiéz}'sgé 1,131 2,874 4,144 4,322
Category 14 Franchises 0 0 0 0
A7TAV—-14T7FVFvA X

Category 15 Investments

HFTU—15 R 0 0 ° 0

*1 The base year for "1.5°C target" for GHG emission reductions certified by SBTi (Science Based Targets initiative).
*1 SBTi(Science Based Targets initiative) k D FREZEUS Uz M.5°CEZ; DEEESF,



*2 Please refer here for the independent assurance of GHG emissions calculations. The organizational boundary is defined as all consolidated companies of the Recruit Group (representing 100% coverage, explicitly
including Recruit Holdings Co., Ltd., Recruit Co., Ltd., Indeed Inc., and RGF Staffing B.V.).

2 UV —TICH T 2LE”BR (/WL Y 9100%. BlEREEY V7 Ib— KR R—ILT 1 VTR, HHEHY 7J)L— K. Indeed Inc.. RGF Staffing B.V.)Z #B#5#F & U /.GHGOHHEERE (CI T DML LT
=ZERFEZ L5,

*3 For Scope 2 (market-based), we consider the emissions after applying the Energy Attribute Certification procured by our company. Energy Attribute Certificates indicate the environmental value of renewable
energy and are reflected in Scope 2 (market-based) in accordance with the Greenhouse Gas Protocol, which establishes global standards to measure and manage emissions.

BRAA=T2(X—7 v hEE)CEWTIE, BHEFRELL "BAHEHSNIRILF—BHIAE, t#EfR, "TXILF—EBUIRE, &k, BEUTREIRILF—TH2 I 0BREMEERIHDTHH, ¥
O—/NLEETHZDCGHGTO N DHHHEEER VRS ICATI2EE)CEDCRO-72 (Y7 v NEEEERICRBRINSH D,

*4 The formula for calculating GHG emission intensity of Scopes 1&2 is (Scope 1 + 2 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on market-based figures.

4 R D=1 20BENRARFHERBMOERK(F(X I—F1+2t-C02) / (FFEURE. BAMBENM)TY, RI—2iEY—7 v NEEOKEICEDWTEE,

*5 The formula for calculating GHG emission intensity of Scopes 1+2+3 (upstream) is (Scope 1 + Scope 2 + Upstream of Scope 3 t-CO2)/(sales revenue, Millions of yen). Scope 2 is calculated based on
market-based figures.

*5 A D—71+2+3( ER)DBENRARFHERBEMOEHKIE( X OA—71+2 + AI—T730 LR t-C0O2)/ G5 LINE. BAMEA) T, AA—20~Y—7 v NEEOHKEICEDWTER,

*6 Based on Recruit Group’s recalculation policy for GHG emissions following the GHG Protocol, we have recalculated the emissions data for FY2021 and 2022 and replaced them with more accurate data.

*6 GHG 7O~ JILICHEWRE S NIc it V)L — 7 DGHGHIHE OB EAH ICEDE, 2021FERU2022FEDCGHGHHEIC D W THHEZTW. LDBEOFVWT—FICELBZ TV,

GHG Emissions Offsetted for Scope 1 +2 Scope 1+2IC&|FZGHGEHEHEA 7Y NOAR

Unit FY2022 FY2023 FY2024
By 20224F & 2023 20245

GHG emissions within carbon neutral boundary™

*4
H—R>=2— kS EEDIR & 125 GHGHEH R 9,538 7,197 6,122
Offsets™®? applied to reporting year "
HREEISERALLA—RY I LYy NEB?23 HCo2 9,538 7,197 6,122
Net GHG emissions within carbon neutral boundary 0 0 0

A—Ry I LIy MEREBOGHGHHE

*1 The total of Scope 1 and Scope 2 (market base) is defined as the carbon neutral boundary, based on the Group's goal to "Become carbon neutral in GHG emissions by FY2021 through its business activities".

M YHIIN—TOBETH D R021FEELTICUH T IL—TOEEEZHICE T ZBENRARFEEON—RYZa—bIIILEBERT) IKEDE, RA—RUPRI—-72(X—7 Y hR=)DEFHERETR
#EET B,

*2 To become carbon neutral, if there are any residual emissions, we mainly use nature-based removal credits (referred to as Nature-based Solutions). Such credits are certified by international accreditation bodies,
and connect to solving various SDGs issues including climate change, for example, removal credits from reforestation which contributes to the planet and environment as a whole. More than half of the carbon credits
applied for FY2021, FY2022, and FY2023 were certified under the CCB Standards (Climate, Community & Biodiversity Standards).


https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_en.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_jp.pdf

QA=Y Za— M ZILOFERKICHEIT T, FREEEICH LT, BRAROA—RYI LYy NEFALTWS, OB ERNGAIL Yy NREEBICRIIS . [IEZEHZSTHKLASDCSHEBENLEBUE
DEHRICLDBEI LYY NEERERL, LSHIRBBEAEM TS EEBIBELTWS, 2021, 2022, 2023, 2024FEEICBERULIA—RY I LYy b D¥HLLEIZCCBEX (Climate, Community & Biodiversity
Standards)DFRFAEER/ I LIy N TRERL TW3,

*3 Please refer here for Recruit Holdings, HR Technology SBU, Staffing SBU, and Marketing Matching Technologies SBU’s latest independent assurance of becoming carbon neutral.

3YTI—KR=ILT 4T A, HRFY /OY—SBU., AMIGESBU, Y=o T4 V7 - Ry FVY - TV /AY—=SBUNN—RYZa—hr I ERRLICIEICHT Z2ERFAOMIUCE=ZRIALIFIIESET
BRIV,

*4 In conjunction with the revision of GHG emissions for FY2022 based on the recalculation policy for GHG emissions, additional carbon credits have been applied.

*4 GHGHEHEDBETEAHICE D < 2022FEDGHGHHEDEBIEICH W, A—RY I LYy hZEBIERL TW,



https://recruit-holdings.com/en/sustainability/img/IndependentAssuranceReport_cn_202603_en.pdf
https://recruit-holdings.com/ja/sustainability/img/IndependentAssuranceReport_cn_202603_jp.pdf

Energy Consumption of Recruit Group ¥t/ IL—7DIRILF¥F—HEE

Item Unit FY2022 FY2023 FY2024
F—4%~IEH ==X (v 2022F = 2023FE 20245 E

Total consumption of City Gas

et o S - 1000N M 3,368 1,864 1,533
Gas %‘BmﬁXﬁﬁE@@ﬁ
AR Total consumption of LPG Gas K 5 5 5
LPGHBEED A 2
Renewable Energy Certificate™ .
Renewable FAERTEET % JL ¥ —F&" 60,940 55,596 42,443
EI::tZCIty Green Power Tariff Program
ﬁigﬁjﬁ'é BARTEDENIC KL DBEENRE 13,050 13,580 23,396
Energy s IXx)ILF— TARILF—
s (BA) Total Renewable Electricity Usage MWh
TRILF— Electric - i Ay 73,990 69,176 65,839
Sl E12 power BATRIXILF—(BH)DAEET
BR Total Non-Renewable Electricity Usage 03 0 0
EBEMETHILF—(B) DA
Total consumption of electric power
EHNEEDSS 73,990 69,176 65,839
Percentage of Renewable Electricity o o o o
AR T L ¥ — R Yo 100.0% 100.0% 100.0%
Heat  Consumption of heat .
4, R GJ 40,977 38,125 30,096
Total of Energy Consumption (Total consumption of gas, electric power
and heat) TR )L ¥ —HBBDEE (HX. BS. BHEBEOET bt 126,547 103,963 94,945
ETETE COmIAE TiETS1) MWh/Million yen 0.037 0.030 0.027

IXRILF—HBEREN



*1 All Energy consumption figures are approximate numbers.

M IRXF—HEEOREIE. TNTHE.

*2 Indeed Ireland Operations Limited, part of Recruit Group, has been assessed for its Energy Management System and certified as meeting the requirements of ISO 50001: 2018.

*2 Wt )L— 7 DIndeed Ireland Operations Limitedld, TRILF—VRXIA Y NI AT L%EHL. 1SO50001: 2018DBH%E B ITELE L TR ESN TV,

*3 In conjunction with the revision of GHG emissions for FY2022 based on the recalculation policy for GHG emissions, additional Energy Attribute Certification procured by our company have been applied.
Furthermore, the amount of renewable energy used has been increased. Energy Attribute Certificates indicate the environmental value of renewable energy are reflected in Scope 2 (market-based) in accordance
with the Greenhouse Gas Protocol, which establishes global standards to measure and manage emissions.

*3 GHGHIEEDBEFEAHHICE D <2022FEDGHGHHHEDEEICH ., BRHFAEL "TBHENH SN IRILF—BEIRE) ZEMEAL TWS, TTXIF—BHEIRAE, . BETURIRILF—T
H3EDREMEZRIEDTHD., JO—/NILEETHZCGHGTO N JNFHHHEEERVRSICATIEE)ICEDCRI-72 (Y7 v NEEYEERICRBREINTSH0,

*4 We are implementing an energy attribute certificate that meets the RE100 TECHNICAL CRITERIA Version 3.0 requirements for the same amount of non-renewable energy use.

*4 JEBAERRET RI)LF —ERE & FAEDRE100 TECHNICAL CRITERIA Version 3.0EFEE#E %Rz 9 TR F—BIHEIAE Z#A,

Activities to Reduce Greenhouse Gas (GHG) Emissions RZE%)5R 7 X BEHE D EIEA D BUHE &

LBHTIL—TTIE 2021FEEX TICHE T I —TDEEZEICH T DREW
BHZRHEEDOH— Ry 22— I EERT R EZEBIELT A7+ RE

To become carbon neutral by FY2021 through our business activities, Recruit
Group has implemented various measures such as switching to renewable

electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. For offices that cannot transition to more energy-saving menus or
renewable energy power plans, we use Renewable Energy Attribute
Certificates™ which satisfy the strict criteria of RE10072.

To become carbon neutral throughout our entire value chain, we continue to
engage in a wide range of global warming prevention activities in collaboration
with our employees and business partners including suppliers. We are
constantly exploring new ways to ensure that we become carbon neutral by
FY2030.

NOBEMEIRILF—ADYDEZPRELEZSOREEDY E—KT—
I, BEATOABRWT -y —OERSE. RARBEEAZITo>TW
9, BAETREIRILNF—2FRAULBAAZ 2 —AOERENEVLEN S
DOHEHICDWTIE, RE100CERIN DB UL WEE?Z /T TTRXILEF—B
MHEERRE") OBEAZEH TWVWET,

Flee NVa—Fz—V2EOH—RYZa—rIILICAIT T, SIESHE SR
EEVPY TSIV —Z2EVEIRXRRN—NF—EHEILANS, LEETOM
BORBE(CPIIEEE ICIDHT C 2kt LoD, BRIMERERF L TVER
ED



The following are some of the key initiatives we have implemented to reduce YN INFTERL CELEFRREDRARBELHEEROEHE A E. LUTOD

GHG emissions. EEHTY,
e Promotion of energy conservation and use of renewable energy o EHIX BIXOD#E
e Promotion of remote work o UE—RNT—UDHE
e Promotion of paperless operations o ~R—/\—L Z{LDH#EE
e Procurement of energy-efficient servers and peripherals o IXIF—WEDREWY—/\—/EDHEzRDFRE
e Online customer interviews o NAIN—EDEHKDAYZA 1L
e Optimization of magazine printing and distribution volumes o BEIRFTDOHIRIEBE MR AT D &#E
e Reduction of paper use by converting application forms and o HIAEVEFFEDOWeblbIT K 2 #K{HEHDHIR
manuscripts to the web-based formats o EEICETBEHREDIT AL
e Recycling of information magazines left in bookstores o NAIX—ICLBIEHEED ) YA T ILEHE
e Promotion of customer recycling of information magazines o fAHEDEEN
e Electrification of the company fleet o UIFSZAV—IVFr—I AUk
e Supplier engagement

*1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions.

M IXIF—BHIEREESE. JO0-/NILEETHZCHGTO N ILHEEREES & UREICEHTIEE) CEDE, BEARIRLF—REOSERSNEESNLENTHDZIEERTHD,

*2 Referenced the RE100 TECHNICAL CRITERIA Version 4.1

*2 RE100 TECHNICAL CRITERIA Version 4.1% £



Initiatives at Offices A7 « A TOHEGHEM

Based on their business characteristics, each Strategic Business Unit (SBU)
within Recruit Group sets individual green procurement policies™ that surpass
compliance, and promotes initiatives to minimize the impact of our overall
environmental footprint.

HR Technology SBU: Indeed’s Vendor Code of Conduct

Staffing SBU: RGF Staffing Supplier Code of Conduct

Marketing Matching Technologies SBU: Procurement Guidelines and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)

Understanding and cooperation from our supplying partners are essential if we
are to significantly reduce GHG emissions throughout the value chain. At
Recruit Group, we are currently engaged with our supplying partners by
sharing our procurement policy which incorporates environmental
considerations, and our goals and activities to combat climate change. Through
an improved understanding of our goals, we are working to mitigate our
environmental impact.

To help reduce GHG emissions, Kudanzakaue KS Building and the Osaka
Umeda Twin Towers North switched its power plan from conventional fossil
fuel-generated electricity to 100% renewables, such as solar- and
biomass-generated electricity. The plan is classed as 100% renewable, and is
based on Renewable Energy Attribute Certificates™. These consist primarily of
non-FIT renewable power sources and Green Energy Certificates, in addition to
J-credits (derived from renewable energy) and Non-fossil Fuel Energy
Certificates with Tracking Information. In effect, this power plan has net-zero
greenhouse gas emissions.

WUHTI—TDIRTOEKE YR X1 =y MNSBU: Strategic Business Unit)
Tl BEEFUECAL CRREFTOERZED D LHESBUS EICTY —Y
FEAHEREL . AT AR T Z2EEAFEHEL TLWET,

HRF ¥ / 03¥—SBU: Indeedtt 75 « 7 —{T8)38 &0

ARiESBU: RGF Staffing Supplier Code of Conduct
N—=TT4v7 - XvFrT -7 /AY—SBU: HEAARSAY
() 7 I)L— b 1TENIRER)

N2 —Fz—2EFOCGHGHHERIRZBIEI I, Y7514 V—n50
BREHADRARTY, Ut —TTCRREICERUCHEEAHZY 75
AV—ICHBL, TVT—IXVREBL TRRERICNT B EDERE
BHEAICOWTIERRZRBLH S, RIEAFERICE T TCBEAZED TNR
ED

Ko, BEMHRAAFEHEOHIRICES IR, BT IL—TDEREEMS
THDNEIREKSE L, KriEHRY A > 5T7—X - /—XETIE. (EFREH

UTW b BRBBEERDEBANS. KEXP/NA A XEDOBAEAREIRIL

F—EEREH TSI VICEELFE Ulce 2NIE. FFFITBIXRERESU—VE
NAEXEE U TCHBIREEHEDI- LYY M My F VI MIELEAIE
THERIN2BIXBHIRE % ERAUCBEFREIRILF—100%DEH T
ZVTHD. BREHRAAFHERIEELOIKB > TVWET,


https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/

A portion of the revenue from Renewable Energy Attribute Certificates, and D7) —VEBENEZE LT I5EIRBEHALRAZTOBAREO—EBIFT U —
primarily that generated through the sale of Green Energy Certificates, is used VENREXRMEOHBIEEZICRITON, BEFREIRILF—DERICEN
to manage and maintain green power generation facilities, helping to NEY, BT, A7+ AOEHFHARZHEBAT IR, 7)) —rY—U BEREA
encourage the use of renewable energy. Furthermore, we promote green OFERFEZRHTEL TVWET, —HHRRICEWTIFFSCI v I AFFE“O IE—
procurement by making Green Mark™ products available when purchasing Fﬁfﬁ&’é%@ﬁ’\ﬂ:ﬁﬁﬁﬂ'%it’c\ T —VRETES TWVET,

office supplies at our offices. In addition, copy paper with FSC MIX labels™ is

actively used in some of our offices.

*1 Indeed and Recruit, which have publicly disclosed their green procurement policies, account for more than 50% of Recruit Group's operations (by both revenue and employees).

1O —VEEAHZRRL TWSIndeed R 7 )L— K&, ZIL—F2ED50%%EBRDANL—2 3 VEELROREER—)EFLTW,

*2 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions. Certificates permitted for RE100 reporting in Japan are Green Energy Certificates, J-credits (derived from renewable energy), and Non-fossil Fuel Energy Certificates with tracking
information.

2 BIRBHEIRAEEE. JO-/NLEETHZCGHGT/O N JILHEEEER VRS ICHET 2EE)CEDE, LFHSNTVWIBAEIREIXILF—TH2 I EDREMEZRTHD. BEENTIE
JU—VBRIE J-I7LYY MNEIREEEK) Ty FUIMHFCALEED. RE100ICHT IHEITEATEDLRDSN TV,

*3 The "Green Mark" indicates products that are made from recycled paper. The Green Mark aims to promote the collection and use of recycled paper, through increased use of recycled paper products.
BI—rx—=UIF, HEFARROERLAZELC THROEN - FIAOREZRZ /). SREFRMCHBLLERICEZ5NEY—7,

*4 FSC Mix labels certify the use of multiple mixes of eligible raw materials recognized by FSC (Forest Stewardship Council) in addition to FSC certified wood, which is wood from properly managed forests.

*4 FSCI v U AFWEE & (&, BEYNICEB I NIHMD S5 DAM T8 SFSC (Forest Stewardship Council) F2EEHM (TN X FSCHRH TV D HEIRREMB ZEHI v VAU TERALTWS I EEZRIET2HD,

Initiatives Regarding Online Services 7> 54 Y —EXTOEEH

IT technology is a core element of all of the Recruit Group's businesses. We YR —TDHS5WBEETIE, ITTF7/OY—ZFHALTWET, Hits
have sought to consolidate our data centers and IT equipment, and use =TTl 7=y —=Ha L. ﬁj\’ﬁtﬁleb\fclTif%%%%ﬁfﬁ’ﬂ'%ttB

environmentally friendly data centers. Further efforts to reduce the . BEEEODBWT—5EY 5 —2FRALTWEY, FARIICITESR. X
environmental impact of our online services include investing in the very latest RO — IR EDITHEBBENDEVWRFEENERE L. J“ﬁﬁﬁ‘%ﬁﬂﬂb‘(b\
IT and network equipment, through which we have reduced the amount of £9, CDLSIC. AVSA VY —ERATHET ZRENRAADEIRICE S
equipment and lowered our power consumption. In these ways, we have been TWEY,

striving to reduce total GHG emissions from our online service operation.



Initiatives Regarding Information Magazine Services [1BRiET —E R [C&H T 2 EHEH

Marketing Matching Technologies SBU continually takes steps to minimize the
impact of its environmental footprint, from the production stage through to
distribution.

Measures we have taken include reducing the thickness of paper while
maintaining a quality texture and avoiding show-through. Additionally, we
ensure that all offcuts inevitably produced from the bookbinding process are
carefully collected and recycled.

We also strive to keep our carbon footprint as low as possible at the stage
when the publications make their way to magazine racks of bookstores and
convenience stores across Japan. For example, we predict the number of
copies of our information magazines needed for customers to pick up at
locations such as bookstores and convenience stores. Based on these
forecasts, we deliver the optimal number of magazine copies to minimize the
number of discarded copies.

Furthermore, our contracted paper recyclers collect any surplus magazines that
did not reach readers and deliver them to paper manufacturers, where they are
recycled into cardboard and other paper products.

Other Initiatives & M1t @ BHH M

We invest in nature-based carbon credits corresponding to our residual
emissions. While these credits do not directly decarbonize the Group's value
chain, they contribute to maintaining and expanding forests that absorb carbon
from the entire planet. These credits are certified by international accreditation
bodies, and also support solutions to various SDG-related issues, including
climate change. For example, removal credits generated through reforestation
contribute to environmental protection on a global scale.

N—TT«4V97 -y FT - 7T /OY—SBUTHEITL TWBIBIHRETIX
FIRIDSEINE TOETIRBICKIT2REEHRZRSITIRELTWVWETD,

PIZE. DEBEREE RBEZREABHDSEMOEBEEEZHINT 57ch. BEED
b&b\%”lTTﬁEdeBED%b\:‘ﬁ&%ﬁﬁﬁ?%Z’_t’a’:?&i“é‘b?b\iﬁ“o e, EHA
DEMOBRICH T HRET DYNIHIEIRNTIUT A TILLTVET,

MICH, BRENRUATISEPEREEN S HALEDE[EY IV EZFICixX
SNBEEICHEVWTH, GHGOHEHEHIRICEH TWE T, AIZIEX. EIEP
AVEZETHRIN—DFICE > TWE T D BEREOBELHZ FTHIL T
WET, REGIPHEZRETTDIE T RE - BEL B> TULESBERFEZE
BLUTWETD,

EFNTHEDBEBINLERSICOVWTIE. INTEHREUNESEIC X > TEIYX
SN, BIR—ILPZDMOBEBANE VT A TILENE T,

L, BREHEICHESTZ2EABRKOND—RV I LYY MADEEDHITS
TWEY, chld. HHETIL—70O/N) 2 —F 1 —>IcN U TEENICRKSE
ZII2HDTIEH D FEAN. HIKREAEDRREZRKINT 2 FMOHMERF - BT
FELEWEWSEZXTY, COR. EENGI LYYy MREMKESICEREES

n. [UEZHZEOLHEBSDCSEENDEMUB D EMIC KL DBREIL I Y
NEZHERL., LHIKRBEANGBISZEZBHELTVWET,



Policy to Conduct Our Engagement Activites TV —I XV NEENCET 258

At Recruit Group, all climate-related engagement activities are determined in
light of the goals of the Paris Agreement and our climate change strategy and
target, and are conducted with the approval of the Executive Vice President
responsible for sustainability. Engagement activities™" include partnerships with
stakeholders in the value chain, evaluating trade association memberships,
engagement in public policy discussions, reviewing and monitoring these
activities, and other relevant activities.

The Board of Directors establishes governance measures for these
climate-related activities, and also monitors and directs such activities. The
Sustainability Committee — an advisory body to the Board of Directors —
holds meetings twice a year attended by the CEO, Chairperson, and Director of
the Board in charge of sustainability, Executive Vice Presidents responsible for
each SBU, and internal and external experts™.

When trade associations/organizations that we are involved with determine
climate-change strategies, we will actively participate in the decision-making
processes, through expressing our viewpoints based on our Environmental
Policy. If the policies of such organizations become significantly weaker than or
contradict our policy, we will respond appropriately.

In addition, whenever we identify misalignments between a trade association's
lobbying activities in which we participate and the goals of the Paris
Agreement, we reconsider our engagement through the Sustainability
Committee.

*1 Examples of engagement activities:

UHIIL—T TR [UBZENICE TR IRTOIVT—I A Y NEEUN
Ya—Fr—VIEEF2/\—hF—EDHE. ERFEANOME., QHEBEEA
DES5., ChSOFHOREULRVE=ZSY Y VY BET ZFHORTE)IC
BWT. NWIBERVKEZEHIEEOBZICES UE&bt TERAS Z ¥l
L. BRTFEU T BERTREZEFEL LU TZOERRZH/ T EELT
WEI,

CDIVT—=IAY NEBICEIT T, R EUEZREICEEY 2EUHEA I
DEBZFHZERL, BEELET, e, WEREOBHAKE TH 2 Y AT
BV T« EERI(CIE. CEO. BiiREFER. TATFEU T« BHER E
BSBUDHHER ZHRFE I 2MITREICIMA T, HRAADEHENSMLET
2

o

BHNSIML TWBERBENEREEICET 2HIRZRES 2HRIE. H
HIFZOEEBREZOCRICE VT, HHARBAHICEVWERT 2L 58 DR
T BUINSOEEDAHNLEAHN SR, HDWEHEHHEFEY
Zima. BYICHINT 2L SICEHTT,

e, BHDSII2ERAROOCE—EZEBE/NVBEDBRE OFICFRES
HERSNIHZRICIF. YATHEU T ZERZEL CUZEGKEDEESZ
BELET,

e The Company is a member of the Japan Climate Initiative (JCI), a network that strengthens the exchange of information and opinions among companies, local governments, NGOs, and others actively

working to combat climate change.

o  The JCI commits to pursuing and achieving a decarbonized society aligned with the Paris Agreement's goals, and emphasizes the need for substantial reductions in emissions and achieving
net-zero emissions. The JCI urges policy shifts in Japan, suggesting that Japan phase out coal-fired power while highlighting the proactive role of Japanese non-state actors, including businesses

and local governments.



o As an example of our engagement activities, the Company supports JCI's 2025 declaration “Leading the Transition to a Decarbonized Society — We Will Never Stop —” to the Japanese
Government. Of the approximately 600 organization members of JCI, we were one of the 340 organizations that supported the recommendations, and actively participated in their development.
M IVT—=IAY NEEIO—H:
o HiF REZEEBNHRICHEBHICIDBORE, BEE. NGOZDERAGTPERRMERILTERXY NT—UTHD 'REEBA =TT« 71 (JCHITHMBALTWS,
o JClUFE, NUBEDBRITH > RRRBLEOERRICEBNICSINT 22 &Iy MU, KNIBGEEHEIREX Y b - E0 - T v Y3V OEROLERZRIEL TWS, JCIIFEADBERER
BeRL, ARKNDEBORMBNRELZRET DL &bic, BEPHABRGE. AXDOFEREADOEBNLZESEZRIEL TWS,
o HHOIVIT—IAYRNEBOFEL T, HHEICIO TIRERRHESADBITEZU—RTSE —FfcbiE RUTLEERSHBW —) 2026FEEICERB L TWS, HitFJCHTMEY ZH960081EFD S
5, BFICNY 2REICERT 2340 FH0O—EZIEL, REOREIOEANDSHELU T,
*2 This governance mechanism applies to all Recruit Group companies, and all jurisdictions where operations exist.
RAANT Y ZADORMEHE, BTN —TDIRTORMRPBEMSDH 2 INTOHIFICERE NS,



https://japanclimate.org/english/news-topics/jcas2025-declaration-release/
https://japanclimate.org/news-topics/jcas2025-declaration-release/

Biodiversity “4#1% 5k

Activities for Biodiversity 4#¥Z&RMEDREICH T T2 BUEA

Recruit Group has adopted the LEAP (locate, evaluate, assess and prepare)
approach — based on TNFD™ guidance and with the help of external experts
— to assess and respond to the relationships and risks associated with
specific business activities related to the natural environment and biodiversity.
As initial research, we scoped the evaluation, identified locations of
interactions with nature, and evaluated dependence and impacts.

To scope the evaluation, we analyzed land use and change (land use area),
pollution (toxic emissions), resource use (water consumption), and climate
change (GHG emissions). Based on this scoping, we conducted desktop
research and engaged with partner companies throughout the value chain,
from the procurement of raw materials to the disposal and recycling of the
information magazines we publish.

We used external indicators and tools to determine our dependency and
impact on nature with respect to business activities, locations, and risk-heavy
raw materials and processes. Sources of information used in the assessment
include data on natural conditions at the source of natural resources (IUCN
Protected Area Categories Database, Global Forest Watch, etc.), databases
on the certification of paper products from forests (FSC?, PEFC®), a
database on water risk (Aqueduct of World Resources Institute [WRI]),
chemical safety databases (Webkis-Plus of National Institute for
Environmental Studies, the SIN List of the International Chemical Substances
Secretariat), and research reports on life-cycle environmental assessment
and carbon footprint of printed materials (The Institute of Life Cycle
Assessment, Japan, and information from the printing industry and related
companies).

DI IL—KTIL—TF. BEDEEEH L., BARELCEYZHEMELDRED
DPYRTZFHMUNIET B7sic. BHEDH ODT T, TNFD'OH 14
AICEDWTLEAPZ 7O0—FZHABAL TWE YT, I FHEHY —F &
LT, SHESEEDORE. BAREDEADRER, MEELFEDOTMET->T
WX,

FHEEBEOREICE T T, TF A 20X E(TFIAEE). FRES
VEHLE). ERMBOKEEE). XUREEN(GHGHEHE)IC DWW T Z1T
WEUTco COBEDHREZREXZ T HITL TVWDERSICELBRERRID
E~EE. VA IILETONY2—Fz—VERNRELT TRI by
TV —FEBRESMEDTI VT —IX VY M EEBLE U TS

ATIEZEE Y —ILZAWT, BEFFHPEHEM. UXZ70aWEMEY 7Ot
2E. BANDODKEFRREFEZHMTL TWE T, FHEICAWEBRES U

TIF. RAERDOREHICETZ2BRRRICET 57— (IUCNREMIRE
BhHT7I)—7—4%~X—2X Global Forest WatchZ), #&&. 5D FRMEZEE(C B
I 357 —4R—Z(FSC2 PEFC?). KU R ICEHT 27—y R—I(HRE
TRIFZRET(WRI)Aqueduct), {tEFMEREMT — ¥ X— X (EIREARFAT
Webkis-Plus. ER{tF¥MEEIFE SIN List), FIRIYIDOZ 1 7H 1 7 ILERE
TEIAAXAY R PH—RY Ty 7YY NCET BMEL R— M HALCAZE
2. MRIERRVEECEDOBR)EZEHL TVWET,



As a result of this initial research, in terms of determining our interaction with
nature and evaluating dependence and impacts, we have identified key
regions with significant influence, and confirm the status of forest certification.
Although the negative impact on nature has been evaluated as insignificant at
the moment, we plan to minimize risks on the natural environment and
biodiversity by exploring more specific strategies, such as ongoing
engagement and developing our own methods to assess our impact on
nature, all while incorporating expert knowledge.

*1 TNFD stands for “Taskforce on Nature-related Financial Disclosures.”
*1 TNFD: (EX&H TBERBEMBBERFERY X7 74—

*2 FSC stands for “Forest Stewardshlp Council.”

*2 FSC: IER &R THMEBERHZES

L®W%Uﬂ FOER, BREDESR, KEELFEDOTME Wo 8 A

IEEWVWT, FEDOKE W DRELCHEMZBIEF IR OEZEN TETVE
ioﬁﬁmTﬁmmwﬁw%%ik%<&mt&ﬁéntmé%®®\I/
T—=IAY NPEUEEETOBEARNDEERRAEE. LD EFNLFESE
BHEONMREZHEF XA (5| EHMERTEH/IT. BARE - EUWEHEEADY
2 DRIMEZE > TWSFETT,

*3 PEFC stands for "Programme for the Endorsement of Forest Certification.” It is an international nonprofit, nongovernmental global alliance that manages national forest certification systems around the world.
*3 PEFC: IEXX &%} "Programme for the Endorsement of Forest Certification) o EFRHIRIEEF OIEBUITHEBETH D REDOHFMIBIY AT LAZEE T2/ O0-/NILT7 51TV R,



Data related to Natural Environment of Recruit Group %$tt7IL—7DZDMDOERIERET—4

Item Unit FY2022 FY2023 FY2024
F—~IEH By 20224 2023FE 2024
M3

Total water withdrawal™

Bk T3k 161,475 167,539 117,820
Total water discharge™ M3 161.475 167539 117.820
HF7K§*2 1’[* ’ , ,
Water
7K Total water consumption™ M3 0 0 0
KOKHEE LK
Water withdrawal intensity™ M3/Million yen 47 4
Y o B3 B4 TR E S 0.0 0.049 0.033
Total waste disposed™ Tonne
Waste™567 BREYDHRENIES" N 12,108 7,244 4,675
B> Waste disposed intensit Tonne/Mill
aste disposed intensity onne/Million yen
BEZEM) D QLI B i k> /B 0.0035 0.0021 0.0013
Tree planting Forest area of our tree planting Hectare 453 420 420
eI EMEEDHRMHEE N7 5 —)b

*1 Calculated by dividing the water consumption and waste disposed from offices for which we can obtain data by the area of the office, to set a factor. We multiply the factor by the area of the offices where we
cannot obtain data to calculate the total amount for Recruit Group.

1 BUKE, BEYEEEAL TVWDIA T ACEWTZDEREEA 7 « AE/ETEID L. RE(INHELD OFERE)2EH, AMREIC. KEXIZEENEERATERD >A T AOEBEEFEL THHEY
)l/_ 7%%% %Hjo

*2 Amount discharged to the sewage system.

*2 TKENDHKE,

*3 The formula for calculating the total water consumption is (total water withdrawal) - (total water discharged).

*3KDFHEEDEHN IS (BUKE) - (HEKE)

*4 The formula for calculating water withdrawal intensity is (total water withdrawal, M3)/(sales revenue, millions of yen) and waste disposed intensity is (volume of total waste disposed, tonne)/(sales revenue,
millions of yen).

*4 BUKEDRBMOBEHIUSOKDOIEBUKEIRK) / (FELINEE. BHHEAMA). BEYOLESEDREMCOEHNIS(EEY OHBNESE b )/ (TN BHMEM)

*5 Due to the nature of Recruit Group’s business, we do not have activities that result in the production of hazardous waste or hazardous air pollution through our business activities. Therefore, we generate zero
hazardous waste or hazardous air pollution. In addition, NOx, SOx, VOCs, PM, and HAP are not applicable to Recruit Group.



5UMTI—TOEXOME L, BEFHZEL CEEREYLPEEARERZ S TENIT> TWRWH, BEEEVVCPEEARTEEME THSDNOX, SOx. VOCs. PMKUHAP [FEEMEN R, 0&
HFELTWB,

*6 Waste includes both general waste and industrial waste.

*6 Y I —MRFERY & EEREY DAL,

*7 Due to the nature of Recruit Group’s business, our activities do not generate packaging. As a result, we produce zero packaging waste.

TURTIN—TOBEEOUE L. BEFHZBU CENRET ZEFHETo TWEWD, BEEEVEEF0EHRLTWVD,



Social #£&
Human Rights AMEDEE

Governance of Human Rights AMEH/\F+ > X

The Company sets the Recruit Group Human Rights Policy, which was
formulated by the Board of Directors, based on discussions in the
Sustainability Committee. This policy has been set to protect all employees,
temporary staff, including those who work for its business clients through
Staffing SBU, and its senior management. The Company also strives to
carefully identify risks and to respect and protect human rights, which may be
affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
sustainability. Day-to-day responsibilities are allocated to the department in
charge of compliance and that in charge of sustainability, under the
supervision of the executive officer in charge of compliance and sustainability.
The department in charge takes the lead in implementing measures in
cooperation with related departments of the Company.

Department in Charge of Compliance
The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, develops the
Company's compliance strategies and plans, and implements them based on
the Compliance Committee’s decisions.

Lrtid, BRI —TDORBERER., YT IIL—T2HOREY —ERIC
EHFUTWDIAXREBEZEDREORREMEN T TUIZIL—bTIL—T\IE
Hit) 2B 7O/ OV -DRRBEEOHTCHELZTIT D ANEDFRED
EHTEHTVWET, NMEAHOKREICHz>TIX. YATFHFEY T EE
R TCDERZHREZA T, FEERRICTREL TWVWET,

ANEEEOSETERIL. URATHEY 7 #HEEBYOEHERNTTVED,
T, BADANEEBEANOEMEMIE, AV T ATV ARVCTRATFEY
TAHEYPTREDEEDH . AV T4 TV ARERE. Y ATFEY
TAERENFOERD, BT I —TFREOEFRTEBCEEL TEHZ
EHTWET,

AV 7547 AFhEERE

FEVPHEIZICHE T AEICETZBERONEL. FREICKB TR RTDEZ
UV T HERBL, YHETIN—TFOIAV T4 7V RICET D HH - [ExE
B LAY T A7V REES TOREEZREZAERITLTVWETD,


https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Department in Charge of Sustainability

The department in charge of sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops.

Since FY2017, the department has been participating in human rights
workshops organized by BSR (Business for Social Responsibility’), and has
been informed of the most recent human rights issues as well as the
countermeasures that companies can take. In addition, to assess human rights
risks and consider countermeasures within the Company, the number of
reports on human rights abuses made through the whistleblower system and its
trends are regularly reported to and discussed by the Board of Directors,
generally semi-annually.

HRAFFEY T 1 FERE
AT—=URILY—=514 707, ERESECAEICETZT—0> 3y I D
SMEZBL T, 7O0—/NLIBRAET—VICET 2 BEHRDUE>L, Lt
IW—TDANKEICHT T DA ZIRETL TVWET,

F7z. 2017FEE LD, BSR(Business for Social Responsibility™)D A&7 —
723y 7ICEML., RHOANEBBRUVPEIC L DB AEDIEEZIT>
TWEY, MA T, BRI —TICHFZAEY RV FHE/zR O E RS

2BELT. VI —MIR=ILT « > ZOEEERIC TREREREOICE
CANERZEICHAT 2EREBKROMERZ ERICCBT IEFHIC1E)ETR L.

MR zEmL TWET,

*1 BSR is a nonprofit global organization with a network consisting of more than 250 companies and partners, and aims at building a fair and sustainable world. Recruit Holdings is a member of BSR.
*1 BSRIF2501 Z B X 2 BEYL/N\— N —D5A8ZRY NT—VZRE L. RETHGEIRESERZEET 27 0—/NLBIEEREE, YiLEFBSROKEX V/(—,

Human Rights Policy A#&E7#t

— Creating a brighter world where all individuals can live life to the fullest —AU&EDHEL EMGHRDIHIC —

Recruit Group House of Human Rights, which shows the concept of our human
rights policy, consists of three pillars and a roof. The pillars represent "Protect,"
"Respect," and "Remedy" outlined in the United Nations Guiding Principles on
Business and Human Rights. The roof is a manifestation of the idea that the
Recruit Group's aspirations for a brighter world where all individuals can live life
to the fullest will ultimately drive greater freedom. For the full text of the “Recruit
Group Human Rights Policy”, please refer to our website.

Y7 I)b— KT IL—T D AEF # DB % F 9 Recruit Group House of Human
Rights, TEEE YRR &EAEICET 2EERA) THBIFSNTWLWSRE -
BE - BEEEIC, VIIL—KTIL—7H T—=AVEDHELS ENRTER,
ZEIEITIEZDHDH, ERELT, KDKRELEHICENZHDTHS
CEZEBRELTERUTVWERT, AMEAHDAXIFZIESZELZE W,



https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Recruit Group House of Human Rights Y7 JIL—KJIL—7 I\NDRAATa—->Z14Y

FREEDOM Follow Your Heart
— BH — —ADE Y HIE EHBEHR
OPPORTUNITY Opportunities for Life
— Bs — 72, ZZichly, Haw,
POTENTIAL Bet on Passion
— BfEsEh — EOEE
STATE CORPORATE VICTIMS
— E=R — — 1 — — AR —
duty to responsibility to access to effective
PROTECT RESPECT REMEDY
_ RETE BETE HHEAD

£ BiE F2E2



Human Rights Policy for Key Issues of each SBU 3%

The Recruit Group Human Rights Policy is a blanket policy for the whole group.
For human rights issues that have significant SBU-level impacts, each SBU
sets forth specific theme-by-theme human rights action policies. In accordance
with these policies, Recruit Group adopts programmes to address
industry-specific salient human rights exposure as necessary. Please refer to
the links below to view the policies, and the Human Rights Due Diligence
section for details of the programs.

Recruit Group Strategic Business Unit (SBU) . .
2 — k25— F WIREU R 1=y ~ Human Rights Policy for Key Issues of each SBU

Indeed Human Rights Policy

HR Technology SBU

Indeed’s Principles on Algorithms and Fairness

I U e EEANEREN DX TT &

T I—KTI—=FANEFE Y7 I — KT IL—F2EOEIFENBR AT
Jo BSBUDEFERMICH UICBERAEREICH L TE, T—Y &, &
DEARNLGEEAAHZIBIT TWET, INSAICREWL. UIIIL—~TIL—
ZiE. BEICH U TERFEDERBANEREICHLT /- DR ZRAT
322&ICaAZTYPLTVWET, IhS5DAEIF. UTDY VI XD EBLESE
Wo FEEROFMOWTIIAET 2— - TaVITVROEI V3V ES
R =10

EXEFEICR CILEZEANERENOX LT

Indeed AMEA
ZILTY XL ERIFEICET IndeedDI5Et

HRT 2 /0¥ —SBU

Indeed’s Al principles

. Staffing SBU : . ,
R tG -
ecruit Group AMTRESBU RGF Staffing Human Rights Policy

Indeed’s Al principles (EED H)

RGF Staffing A#EA &t

Human Rights Policy
DoIN—KTIL—F

Marketing Matching Technologies Human Rights

N=—YTT4V9 - RyFT - Fo /09— \NE

IN i wark

Marketing Matching

st

only in Japanese)

Personal Data Policy

Technologies SBU
N=TTA427 - XVFY
7 -7 ./0Y—SBU

Recruit Al usage principles (only in Japanese)

(Aligned with Recruit Group Human Rights Policy. (U5 )L— T J—F MESSHC S 2)

=V FIT—5 158
U7 )L—hAUERES



https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.indeed.com/esg/human-rights
https://jp.indeed.com/esg/human-rights
https://recruit-holdings.com/en/sustainability/human-rights/policy/hr-technology/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/hr-technology/
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://jp.indeed.com/esg/responsible-ai?hl=en&_ga=2.31183487.151786513.1696313706-416310170.1654554570
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.com/ja/sustainability/human-rights/policy/rgf-staffing-humanrights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://www.recruit.co.jp/sustainability/human-rights/
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/personaldata/
https://www.recruit.co.jp/privacy/ai_policy/
https://www.recruit.co.jp/privacy/ai_policy/

Human Rights Education AEHE®

All SBUs of Recruit Group conduct compliance training, which includes human
rights training for its employees, to mitigate human rights risks. Training
programs are provided according to the organization and business
characteristics of each SBU, and the training focuses on harassment and other
human rights issues related to products and services of Recruit Group. For
example, we provide training to avoid discriminatory expressions in our
advertisement businesses, sales activities, customer support, and product
development.

Recruit Holdings and Marketing Matching Technologies SBU also create and
distribute a booklet on compliance and human rights, to promote employee
human rights education. Employees are tested to see how well they
comprehend the topic. The booklet portrays situations that employees may
encounter in their work or through the interactions with various stakeholders,
including suppliers, and explains how to respond by highlighting corporate
ethics and internal rules. By simulating experiences in the booklet, our
employees can understand the need for rules to ensure corporate ethics and
compliance. There are also compliance training programs (including on bullying
and harassment) for management-level staff, such as for new executives and
managers.

In addition, based on compliance education, Recruit Co., Ltd. also provides
training on human rights considerations related to its products and services.

For information on our compliance education including that to prevent
harassment, please refer to “Employee Training on Ethical Standards” in this
Sustainability Databook.

JII—KTIL—TDITRTDSBUIE, REXEZXTRIC. ANEBEZSO IV
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ERICEET 2 NERBOIMESEEREL TWET,

INTGRAAYVNHEBEZESVCIAY TSATVAEBICDOWTIE, KUY XFFEY
TAT—ITvoD TEGEEECEHIIHERT #ELLEIN,



Human Rights Due Diligence A#7 21— -7 JY 1TV R
From the beginning, Recruit Group has considered human rights while
operating its business. In light of the widening scope of human rights that
companies must consider in recent years, all three SBUs of Recruit Group
companies have made progress in implementing human rights due diligence to
promote respect for human rights in our business operations.

Specifically, by working in cooperation with the Sustainability department and
Risk Management division as part of our risk management measures, we
identify and assess potential human rights risks which may exist in our
business activities while considering possible countermeasures against
significant human rights risks within Recruit Group. In implementing human
rights due diligence, in accordance with our Recruit Group Human Rights
Policy, consideration is given to socially vulnerable people, such as women,
children, and immigrant workers, and includes the topics of forced labor, human
trafficking, child labor, discrimination, harassment, unsafe working conditions,
and bullying or victimization.

In addition, each SBU of Recruit Group has conducted human rights
assessment as below for its own operation and value chain, multiple times over
the past three years. Furthermore, Recruit Holdings conducts human rights
assessment for new business relations (mergers, acquisitions, joint ventures,
etc.).

As a result of the human rights risk assessment, below are the identified salient
human rights risks and corresponding risk mitigation measures.

VIN—hTI—TTRERELD. AMEICRBUCEEEEZ{T>TEXRL
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HR Technology SBU" HR7%./OY—SBU"

Salient Human Rights Risks Risk Mitigation Measures
BRBERE Y RIDFE S NIcER U X7 ERER

Responsible Technology increased capabilities for evaluating Indeed’s systems for fairness and worked to ensure
safe, scalable and moderated Al content for global users. Al training for Indeedians was also expanded.

Right to non-discrimination . _
2 BI% (3 2 WER 'EEH 2T/ OY—, [CHTZEEHRZRIEL. IndeedD Y AT AICH T ZAFEEHET 2hEHEM L, *

fo. HEAPOI—H—([CZLTILREDH D, BYIICEBINAIDY T YV ERHTESZLS58HT, BT,
IndeedDREXEE AT DAINL —=> T %L F,

The Anti-Human Trafficking Team (AHTT) began leveraging Al to improve their ability to identify and remove content
with indicators of trafficking from the platform. A new policy was implemented to ensure that any revenue generated

) from accounts confirmed to be engaged in trafficking is donated to organisations supporting trafficking survivors.
Right to freedom from slavery

RADFORSHN S BRCBIEN ) gmEinETF— L) PASBEIERETZIYTYYETTY b T A—LETHEL. HIRT BRENER LS
B HOAERERK, MAT. ASEREICHSLTWS ERRENET AT Y M SBONIIGER. §RTHE
HEXERRCHNT BH L LA EEA,

The instigation of a detailed review of existing grievance mechanisms, a key process for remediation efforts, and
establishment of new ones in line with UN Guiding Principles on Business and Human Rights (UNGPs), is planned in

Right to effective remediation a coming phase.

HRIRIEEZ 1T B1ER ‘ ‘ \ » ‘
BHEICAITEER IO R THEBEEOEBLEX H = ZLORELRY TEEOLI*2 & MECET 315ER
B, (UNGPs)ICH > 8o e X H = X L e REFE



Staffing SBU? AMiESBU™

Key Human Rights Risks

=EY R THMTE S NIHET

Risk Mitigation Measures

U X VERHER

Right to non-discrimination

2Rl 7 T 73 WER

Right to privacy
T4\ —ZF5NSHER

Right to good & safe
working conditions
RIFEORERFBREZERT S1EF

Mystery calls to verify business clients’ rejection of discriminatory requests and establishment of whistleblower
hotlines for all internal employees and temps.

7247 NEENSEFNRERBEZRBL TWBWHZHEE T 2 HICBEARBAEZITO> L EdlC. #HBERERR
HEMT OBRAE L % ElH,

Our employees undergo regular training to protect against data breaches, remain aware of developing technologies
and possible threats.

T EEDRLEICRT CEMNGHERIFITHEDREE, KT —FREDHIC. BICERFOKRMOEAZBE
ER

Creation of a supplier code of conduct closely aligned to the UNGPs, regularly working with client companies on
working conditions, and conducting annual engagement surveys for internal employees.

EEEY R EANECEYT 2EERVTB ST T4V —1THREOEM. MELEEDFHEREDHET KR U
. HERFICBEFI YT —I XY MNAEZ R,

We believe that a third party's point of view is critical for identifying and I I—KTIL—FE, FEEHTRID SBAEY X7 DEIE - FHilIcH
resolving potential human rights risks in business activities. Through annual WTIF, FZBDFEZEK ZENEETHDIEEZITWET, ZDH. &
engagement with our stakeholders, including NGOs and human rights experts, FENGOPEREEZEL AT — IR —EIVT—I AV NETW, UD

we identify business-specific human rights issues and seek opinions on what IW—KTIN—TDELEICEET 2 ANEME. RIcINEKRECEEEMAICD W

roles we should take.

TOERZEEZ. ERQAEREOREPNIGHEZICTEN T C & IR
ICEIXD A TVEY,



Marketing Matching Technologies SBU® ¥Y—o 7«1 >% - ¥vF>v9J «- 79 /0OY—SBU®

Key Human Rights Risks Risk Mitigation Measures
=85 X TDEE S NIcHEF] U RV ERER

Fostering diverse work styles with flexible hours and remote work guided by "Bet on Passion", while cultivating internal
human rights awareness through education

AT 2MfEE ME0EE, OXREZEHIEL., JLYIRAIALFPIE—RNT—IFZEALTEEPIT VWHE
BEORE, fc. NMEBBICL S, HNOANEEETHOERZHEY,

Right to good & safe working conditions

[ S 2o} = 0 |
RIFEOREBFAFEEERT S Obtain consent from suppliers regarding our "Recruit Code of Conduct," provide human rights-related information and

materials and solicit feedback.
M) )L— NTENREE) ICHT BETLE/N— M F—DSORBEEICIMA T, EYXRREAEICET 2EKRILEE
- ERORHEY,. BE(CER - SEE)DZIF T,

Striving to provide safe and secure services by prioritizing privacy protection, strengthening security, and upholding

Right to privacy fairness and impartiality.
T2A4NY—ZFE5NDHER ToANY—REEEF 2T rBRIGICDEH. ANFH - RAIERZERT DI ET, T2 - TR T—EXDR#S
AL
Promoting efforts to gradually adapt to the Web Content Accessibility Guidelines (WCAG) 2.2 as a quality standard on
Right to access web services Recruit Co., Ltd. 's corporate website.
V7Y —EREEZT DIEF D770 EIE)TAANONIGE LT XU I —hDO—RL— KT+ N TWeb Content Accessibility

Guidelines (WCAG) 22z mEE®EE U TSR L. BENICHEINTE % & S BEA Z i,

Right to access high-quality information Began initiatives to realize responsible Al, anchored by “Recruit Al Utilization Guidelines” (Japanese only)

BomWERZEXY HHEF ) 7)L—NACEREE) ICEDE. EXHDAVEAZEIRT 57 OEHEA Z iR,

Established and implemented company-wide Product Content Quality Guideline for product and advertising
Right to non-discrimination information, ensuring compliance and respectful content.
Z=All7Z 213 78 W) 70% 7 MPEEICEVWTIERREET 20, RRICBATEBMB. BEEE. 2L ENVCFARRZEZ2KIA

KT 2ZEZAzELOHHHEBO T7O5 0 MRRGBEHAIN RS 1Y) 2REL. EF.

For more information, please refer here (only in Japanese).
FHHICOWTIFZIESZESEL I,



https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html
https://www.recruit.co.jp/sustainability/human-rights/due-diligence/index.html

*1 Indeed, Inc.

*1 Indeed, Inc.

*2 RGF Staffing B.V. / Recruit Staffing Co., Ltd. / Staff Service Holdings Co., Ltd./RGF Staffing France SAS / RGF Staffing Germany GmbH / RGF Staffing The Netherlands B.V./ RGF Staffing BE NV / Staffmark
Group, LLC / The CSI Companies, Inc. / RGF Staffing ANZ Pty Ltd / RGF Staffing HK/SG

RQUIIN—=KRIYT 4T | Ry TH—ER - IR—ILT « >4 X | Staff Service Holdings Co., Ltd./ RGF Staffing France SAS / RGF Staffing Germany GmbH / RGF Staffing The Netherlands B.V./ RGF
Staffing BE NV / Staffmark Group, LLC / The CSI Companies, Inc. / RGF Staffing ANZ Pty Ltd / RGF Staffing HK/SG

*3 Recruit Co., Ltd.
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Whistleblower System and Grievance Mechanism A& (CBI9 51HF

Our whistleblower and grievance system — available to employees, including
contract employees, temporary staff and residing contractors — allows for the
submission of reports on harassment and/or illegal or other inappropriate
behavior, workplace-related complaints, and provides consultations on human
rights.

For example, employees (including contractors) of Recruit Holdings and
Recruit can report through channels such as a hotline and email. In addition,
any persons or parties, including suppliers, can report human rights-related
issues to Recruit Holdings through the “Contact Us” section of our webpage,
and reported issues will be escalated to the proper persons in charge of
Human Rights and/or Compliance.

The department in charge of compliance responds in accordance with the
content of the report or inquiry and/or the intentions of the whistleblower and the
grievance concerned. The following is an example of the response when the
whistleblower wishes for resolution:

1) Consultation reception: The protection of the whistleblower and
confidentiality obligations of the department are explained, detailed facts
are verified, the existence of witnesses and/or evidence are confirmed,
and the whistleblower’s intentions regarding the solution are clarified.

2) Fact confirmation with parties other than the whistleblower: The
consultation content and/or purpose are explained, facts are verified, and
the prohibitions against retaliation and negotiation with other parties
involved are communicated.

3) Fact-finding: The facts are determined based on confirmed information,
the attitude of the parties involved, and the opinions of attorneys and
other experts.

nAll_,\

U7 I—h 7 —7FORPERRCERXBOTIE, RESEWHLEZEO).
MEHBRUERT 2EBELTZNENSDNTIAAY MPEETH. O
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

4) Problem resolution: Measures are implemented to eliminate conditions 4) MIERRIIEIEE - ERIREOBHECPHEEZFDUS DEN
that violate laws and other regulations, and disciplinary measures are 5) BRIEEEIOCRAOHE - MEERR IOV T L - A\BHEREE®

imposed on the offending party/parties involved. B EIOES i

5) Prevention of similar incidents: Various measures are implemented, such 6) HE - FRKNNOBERMEXRENORKBE L ZDROLERRD
as improving work processes, training and awareness programs, and 7
personnel measures that include transfer or reorganization

6) Reporting and reconfirmation of the situation after the incident: Includes
the final report to the whistleblower(s) and confirmation of subsequent
improvements.

For more details on our whistleblower system, please refer to “Whistleblower — AERBEIHRR

BT %ML, AU RTFTFHFEY T T—5Tv oD TEREOD
=IO S GE

System and Protection” in this Sustainability Databook. DIRE| 2BV,

Remediation related to human rights A (ICEE9 2 HEEE

U7 I— MTIL—T1E NEFREICREWV. AEREDREUIIBEICIE. FR

In case a human rights abuse occurs, in accordance with our Human Rights

Policy, Recruit Group will strive to act coherently, from confirming the facts,
resolving the issue, considering measures to prevent recurrence, and
confirming the status of the situation after the event. Recruit Group will respond
with sincerity, and aim to remediate the victims of human rights abuses through
restoring the situation to a level where the event had not occurred. Specifically,
we will consider the optimal response, which includes disciplinary action
against those who have committed human rights abuse, reflection in employee
evaluations, appointments, and assignments, implementation of human rights
awareness training to prevent recurrence, review of related business
processes, and ongoing follow-up by the department in charge of compliance.

o ERERRR, FFE LR DRES, $1§Jk/ﬁd)ﬁ§ului‘(%—ﬁb?ﬁjc_
EZBELTVEY, 2L T NMEREZRIICADVKAZRITZIET. £
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R EA - RENORR, BEGLEOHDAEERIHMEDOERK. BEEE IR
A7OEXADREL. VT 5A4 7Y AMERHFIC K 2N T A0—7 Y
TEEEH, RERBNIGZRFT LT,



Human Rights throughout our Value Chain including Supply Chain /\U 2 —F = —>ICH T 2 AE

Recruit Group's Human Rights Policy is set to prevent human rights abuses
and their instigation throughout the value chain, including supply chain. We
also expect our business partners, including business clients and suppliers, to
act in accordance with our human rights policy.

Code of Conduct for partners and suppliers
e HR Technology SBU: Indeed's Vendor Code of Conduct
e Staffing SBU: RGF Staffing Supplier Code of Conduct
e Marketing Matching Technologies SBU: Procurement Guidelines and
Recruit Co., Ltd. Code of Conduct (English follows Japanese)

All SBUs of Recruit Group have established a Supplier Code of Conduct. HR
Technology SBU requests suppliers to prohibit forced labor and child labor, and
to provide a proper health and safety environment. Marketing Matching
Technologies SBU clearly states that it recommends suppliers basing human
rights on internationally recognised regulations, agreements and guidelines. On
top of that, the SBU requires suppliers’ compliance to prohibit discrimination,
violence, harassment and forced labor, child labor, and set appropriate working
hours and fair wages, ensure proper health and safety environment and
freedom of association throughout the supply chain in the contract.

DOIN—RTI—FRAEAHICEWT, Y S Fz—VEEE/\NY 12—

Fr—VERETAERECZOBRNEINAEVWCEZBIEL, BEI ATV
MY 7oAV —  EBEEZTEBZESDYII—NTIL—TDEI R /(=
—ICHLTH, RANEAHICH ST ZHFISEZBEILLTVWETD,

IN—KNF—ROY T4V —[AlTDITEIRE
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https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://www.indeed.com/legal/supplier-code-of-conduct?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://jp.indeed.com/legal/%E3%82%B5%E3%83%97%E3%83%A9%E3%82%A4%E3%83%A4%E3%83%BC%E8%A1%8C%E5%8B%95%E8%A6%8F%E7%AF%84?_ga=2.122616587.1058826725.1637207705-185029291.1635836019
https://www.recruit.co.jp/sustainability/approach/policy/guideline/
https://www.recruit.co.jp/sustainability/approach/policy/guideline/

ARER

Human Capital

We believe that each and every one of us at Recruit Group is the engine that
drives our value creation, which leads to a positive impact on society and the
planet.

"Bet on Passion," one of Recruit Group’s core values, is based on respecting
and leaning in on individual differences. We respect and welcome our
employees’ ideas and passion and provide them with plentiful opportunities for
growth. This core value has been the key ingredient that has enabled our
company’s continued innovation and growth for more than six decades. Since
our foundation, we have been systematically evolving this idea and it is deeply
embedded in the heart of our human capital management philosophy.

Betting on the ideas and passions of our employees has always been our
competitive advantage, as well as our survival mechanism. When people are
empowered to foster their passion, they are motivated to invent new ways to
support our users and the society we live in.

Investing in employees Focusing on creating
better products and services

that users and clients love

Employees

Individual
Users /
Business
Clients

Value Creation
Cycle

Shareholders

Sharing returns
with shareholders

Delivering sustainable

Business business growth

Growth
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Talent Development at Recruit Group AM~YRXI' X > N OBUHEA

To reinforce one of Recruit Group’s core values — "Bet on Passion" — Recruit
Group has implemented various talent development initiatives at each SBU.

In addition, each SBU promotes initiatives based on their business
characteristics.
e HR Technology SBU: Implemented a two-year placement program at
Indeed for Recruit’s top performers, designed to develop future leaders.
e Staffing SBU: Responsible Business (Please refer to the “Learning &
Development” section of our Sustainability Progress Report.)
e Marketing Matching Technologies SBU: Embracing and Celebrating

Ideas: Talent Development Initiatives

For example, at Recruit Co., Ltd., we disclose the criteria for assessing
capabilities and performance to employees™” and share with them their own
capability and evaluation results. Additionally, when making final personnel
evaluations, we conduct a review every six months with the individual and their
immediate superior to align the factors reflected in the employee's evaluation
(such as an assessment by superiors based on self-assessment), followed by
discussions in an assessment meeting involving managerial staff other than the
individual’'s immediate superior. The evaluation is then approved by the
responsible executive officer.

For more details, please refer to the section “Our Policies and Actions for
Development of Our Organization, Employees and Workplace” in the FY2025
Annual Report, translated from the “Yukashouken Houkokusho” and our
corporate website.
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*1 Recruit Co., Ltd, has established the “ Mission Grade System,” which assigns grades to the value (expected outcomes) of individual roles, every six months. Additionally, the SBUs distribute handbooks disclosing
the abilities required for each role's performance to the organization leaders, and communicate this information to employees through development management. For more details, please refer to the website (only in

Japanese).
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https://recruit-holdings.com/en/blog/post_132/
https://rgfstaffing.com/sustainability/responsible-business/
https://recruit-holdings.com/en/blog/post_133/
https://recruit-holdings.com/en/blog/post_133/
https://rgfstaffing.com/sustainability/responsible-business/
https://rgfstaffing.com/sustainability/responsible-business/
https://recruit-holdings.com/ja/blog/post_133/
https://recruit-holdings.com/ja/blog/post_133/
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=36
https://recruit-holdings.com/en/sustainability/people/talent/
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=41
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=41
https://recruit-holdings.com/ja/sustainability/people/talent/
https://www.recruit.co.jp/employment/mid-career/human-resources/
https://www.recruit.co.jp/employment/mid-career/human-resources/
https://www.recruit.co.jp/employment/mid-career/human-resources/

Investment on Human Capital AMBAANDIKE

Our strength comes from within

We manage our business by investing in a corporate culture that aims to
maximize the intrinsic motivations of our unique employees which is one way
we invest in our Human Capital. This is based on one of our values, "Bet on
Passion", which expresses the idea of expecting and believing in individual
possibilities, and drawing out passions and initiatives from each team member.
By establishing a system to share individual passions and strengths and giving
responsibilities by betting on their passion, we attain quality decision making as
well as increased speed of business growth.

For more on Human Capital management at Recruit Group, please refer to the
section “Our Policies and Actions for Development of Our Organization,
Employees and Workplace” in the FY2025 Annual Report, translated from the
“Yukashouken Houkokushoo” and our corporate website.

Engagement Survey

We deploy various initiatives to improve employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group. For example, Recruit Holdings and its respective main subsidiaries
around the world conduct employee engagement surveys to all employees
annually, so that they can understand the issues they need to solve to improve
employee engagement and initiatives they need to take to strengthen their
corporate culture.

As for Recruit Co., Ltd., engagement surveys (survey on the degree to which
individual employees embody the Human Resource Management Policies) are
conducted twice a year to monitor whether each individual embodies the
policies from the perspective of "autonomy,” "team," and "evolution," to improve
human resources initiatives. For more details on its survey, including results,
please refer to the website (only in Japanese).
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=31
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=31
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=31
https://recruit-holdings.com/en/sustainability/people/talent/
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=40
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=40
https://recruit-holdings.com/ja/sustainability/people/talent/
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Culture Behind the Turnover Rate (Supporting Individual Will and Passion)
Recruit Group has a culture of supporting individuals who venture out to take
on challenges outside the company, whether through entrepreneurship or
career changes for further self-realization and career advancement, utilizing the
skills and experiences cultivated at the Company. We believe that by pursuing
such challenges, our corporate alumni will eventually promote employee
engagement and the company’s attraction. In Japan, such employee turnover
is referred to as a "graduation", which expresses our culture celebrating the
success of employees who have left the Company.

In addition, it is common for us to welcome those who have left come back to
the Company through reemployment, bringing new strengths gained from
various experiences outside the Company™. We believe in giving opportunities
and supporting the employees’ passions, which is expressed in Recruit Group’s
value to "Bet on Passion;" a core tenet of our human resources management
philosophy and a Group-wide practice.

Promoting a Culture of Open Feedback

In keeping with Recruit Group’s value "Bet on Passion," we are building an
organization that has a talent development culture for nurturing every
individual's differences and strengths as well as recognizing each other's
individual attributes. Therefore, Recruit Holdings introduced a 360-degree
evaluation that allows multiple respondents, including direct superiors, peers
and subordinates to discuss and provide feedback on an individuals'
day-to-day work. Through the responses to the 360-degree evaluation, we
provide an opportunity for employees to exchange feedback.
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MEIC714— RNy I %53 3ESERITTVETD,



Additionally, Recruit Holdings and Recruit Co., Ltd (the headquarters of our
Marketing Matching Technologies SBU) have a unique meeting culture called
"Yomoyama," where people at various levels, from new hires to veteran
employees, can casually talk with each other. The “Yomoyama” culture
encourages unstructured, agile conversations among employees, which
enables continuous feedback among each other, regular career counseling®,
and networking beyond day to day relationships.

Blc, YRV TV -y FVY - 77 /OY—SBUDIHIESHET
HZ3KEAREY IVIL— N TlE, FARLELSRT T VB F THRA RIEEEB DR
2ERTHAK[EICHFEEZT D, MEDI—FT It T&H¥PE) MHDE
o D TEHPFE) XMblIcE > THEREINH Y 27 IVICRET =R
TIET, MENRT7 s — RNy o, EENAREY U 7HEKL 2L TERED
EFHEBATCARD LS DZERREICLET,

*1 Rehires include employees who have left the company for various reasons (job change, pregnancy, childbirth, childcare, nursing care, transfer, spouse, etc.).
1 BERE ICIIKRABIEREGRE. TR HE. BR. NE G2, RRES)Z6-> CREBULEEEIEEN S,

*2 Through “Yomoyama”, regular career counseling can be conducted with a variety of employees, including supervisors, personnel from the Human Resources Department, and internal experts outside of the Human

Resources Department.

2 TEdHPE 28U T, LR AEHOBLE, AFHMLUAOHADEFMRE, HRABHEEERNG T v U 7HHKEEREY 5 2 &N HEE

Employee Training

Recruit Group provides various initiatives and employee training programs to
promote human capital development to all levels of employees of the Group™ to
help drive their performance, innovation, and career growth, as well as build
their leadership capabilities.

For example, Indeed, one of our main subsidiaries leading our HR Technology
business, provides access to a learning platform™ with more than 5,000
high-quality courses across over 75 categories, designed to foster a culture of
continuous learning. Through the platform, employees can learn subject
matters across various fields through a community-based learning option, or in
a self-paced environment. The platform enables employees to learn, upskill,
and earn certifications across a number of disciplines including (but not limited
to) project management, cloud computing, and leadership. In 2025, Indeed will
offer employees proprietary Al training plans designed to help all employees
build knowledge and confidence to use Al effectively and responsibly in their
work.

EEEIHE

YHTI—TE. TIL—TDIRTOEBOREE " ZWRIC. AMBERICH
T THRRGEHEAPIHEZ R L, REED/NT A —X Y A[E LR/ RX—
VavoRE, FLTY Y-y TOBREEDST v U7 7Y TOXIEE
T-oTWE,

B ZIE. HRTZ /AOY—SBU%ZZ5|9 %indeed Tld. FH T TV N7+ —LA"2
EBU T, 75U EDAT TV IcHiz55,000 LOBOEWNWI—IAERMHL T
B, WENRAFEEEEZBOLSICKRTINTVWES, 2OFTYy RN TH+—
LATIFREEIFEPDR—IATER, XIFEBAVN—HD5RK2TZ2="7«
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TA—L%Z@BUT, REERE OV MNEE, V70ROV —FT0V
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Programs like our Boost Apprenticeship Program also give non-technical
employees pathways to engineering roles. The end goal of the program is to
prepare a group of employees for an offer for a full-time entry-level position as
a software engineer at Indeed. In addition, Indeed offers an internal learning
platform that houses content from training teams across the company for all of
its employees (approximately 20% of all Recruit Group employees).
Employees can sign up for offerings in various formats in order to keep learning
and developing.

Furthermore, Indeed full-time employees with at least 12 months of service and
a recognized service record are eligible to receive a specified amount of
reimbursement per year for professional certifications and educational courses
at accredited universities and institutions. Indeed also provides support for
external learning through conferences, certifications, and memberships, as well
as capacity building for outside learning. Indeed also has a flagship internal
mentorship program accessible to all full-time employees which operates on a
quarterly basis, to foster a sense of community and drive upskilling
opportunities.

In line with our human resources management policy, Recruit Holdings and
Recruit Co., Ltd., the Marketing Matching Technologies SBU Headquarters
provides a variety of learning opportunities. For instance, our management
training program ensures a smooth transition for all newly appointed managers
by providing comprehensive support throughout their initial responsibilities. We
also implement a biannual upward feedback survey, where managers receive
feedback from their team members, allowing them to reflect on their
management practices. We offer a transition training program, to promote early
career success and support those who are transitioning roles to acquire the
necessary skills, whether it be through promotions or shifting job functions. We
also provide onboarding training to support newly hired employees and an IT
boot camp training program to enhance their fundamental IT skills.

B (. Indeedld "Boost Apprenticeship Programi Z#@U T, TV I =74
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Furthermore, we have developed RBC Online®, an on-demand online platform
that offers video content to encourage autonomous learning among employees
in collaboration with GLOBIS — an external educational institution. At RBC
Online specifically, we provide over 3,300 types of online training and self-study
content covering a wide range of topics throughout the year, primarily to
employees of Recruit Co., Ltd. and Indeed Recruit Partners Co.,
(approximately 38% of all Recruit Group employees). The online training
courses are customized for beginner, intermediate and advanced levels, and
enable employees with different positions, strengths and backgrounds to freely
choose and explore the areas they want to learn about, and upgrade the skills
they need to strengthen.

In addition, Recruit is strengthening partnerships with universities to provide
employee training. For example, employees can participate in training provided
by the Metaverse School of Engineering of Tokyo University to strengthen their
engineering and IT skills. We also offer online leadership training for
professionals in collaboration with Minerva University, not only to employees
within our organization but also to external parties.

For more details on the initiatives for human capital data in this SBU, please
refer to Recruit Co., Ltd. DATA BOOK 2026 (only in Japanese).

*1 Employees eligible to participate in training and development are 100%.
1 HHER ORENBRICSINTE 2E3E8HEEIF100%.

BICHEDBERENBRZUOEBET DcoHic. NEHBEETHZ/O—ERE
REUVAYTYYRAYSA VOBV T VY ZIRZHEITBZRBCA Y T1 V72
HEBEALTWET, RBCAY T Y TlIEREHEY 7IL— N ROKRESH TV
TA4—RUII—KMI—hF—XOLWEE (VI —T2EDREE DHI38%)
EEBRERIC, BETREVWDEFZIR 53,300 EU LAY T4 VIHEYH
BEOIVTIYVEERBHULTWEY, TOAY A VHHETIH. RKEENEE
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*2 Indeed’s learning platform and RBC online training content includes leadership training such as decision making, problem solving, communication and influence, covering 59% of the Group's employees.
*2 IndeedDFBETZY N T+ —LRURBCAVZAYOIHEI Y TV ICIE, BEBRE. FERR 13220 —yayv, gE8AREBEW U5 —Yyv T - NL—ZVIHEEN. TIL—TREBDS9%% N
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https://www.recruit.co.jp/wp-content/uploads/2026/06/recruit_databook2026.pdf
https://www.recruit.co.jp/wp-content/uploads/2026/06/recruit_databook2026.pdf
https://www.recruit.co.jp/wp-content/uploads/2026/06/recruit_databook2026.pdf

Managerial and Leadership Training Programs
Alongside training programs on skills and knowledge development, we offer
programs for managerial and leadership development.

Recruit Co., Ltd. has developed and implemented a coaching program on
leadership development for all employees. In this program, organizational
leaders and HR staff act as "Co-AL” Partners" to support employees' career
development and demonstrate various styles of leadership. "Co-AL” Partners,"
who have acquired coaching skills, an understanding of individuals, and
development planning methods, engage in dialogue with employees to draw
out their individuality. By creating development plans together with their
supervisors, this program promotes management that "leverages individual
strengths" throughout the organization, fosters the creation of multi-layered
leadership, and facilitates career development within the company.

For more details on the “Co-AL” Program, please refer to our website (only in
Japanese).

Initiatives for Talent Recruitment IREFAEFEICDWT

Since its inception, Recruit Group has been guided by the belief that our
strength comes from within. We prioritize and nurture each individual’s unique
qualities in the pursuit of new value creation. To continue this pursuit, Recruit
Group actively seeks out talented individuals who share our values by
conducting recruitment initiatives at each SBU.
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https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html
https://www.recruit.co.jp/newsroom/pressrelease/2023/1122_12766.html

For instance, Recruit Holdings and Recruit Co., Ltd. focuses on hiring
technology positions like engineers and UX designers who support our online
products, alongside corporate roles such as sales, business planning, public
relations, and human resources. To facilitate this hiring process, we
collaborate with department managers each year to determine the necessary
profiles and number of personnel required for business growth. As part of this
effort, we launch recruitment web pages primarily targeting new graduates,
providing detailed information about job responsibilities, required skills, and
experiences for each role. Additionally, we conduct over 50 recruitment
information sessions annually, including those in collaboration with career
centers at more than 30 universities, in order to secure outstanding talent.
Additionally we also offer a long-term internship program called "RECRUIT
Internship for Engineers Data Specialists" to develop new pools of technology
talent.

In addition to human resources personnel, employees working in the
business units are also actively involved in recruiting activities. Additionally,
Recruit allocates time for mutual understanding beyond interviews, tailoring
these interactions to each candidate's circumstances. This includes HR-led
career consultations and interviews with employees for on-site insights.

For more details on the recruiting practice in this SBU, please refer to our

website (only in Japanese).

Additionally, Recruit Holdings and Marketing Matching Technologies SBU
utilize People Analytics (PA) during the recruitment process alongside
document screening and interviews. We have incorporated aptitude tests into
the recruitment process to assess personality traits and measure intellectual
ability, as well as to clearly determine if there is a high level of organizational
fit before we hire.
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https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/
https://www.recruit.co.jp/people/recruiting/

HR Technology SBU operates a global job platform, utilizing its extensive
data and technology resources to optimize job search and recruitment
processes. To thrive in this business, attracting various, talented individuals,
including engineers from around the world is crucial, and we do this through
offering an attractive compensation system. Starting in 2021, the SBU
implemented an Employee Stock Ownership Plan Trust (ESOP) for
executives and employees. This initiative aims to ensure its recruiting
competitiveness remains on par with globally operating technology
companies listed on stock exchanges and to incentivize our employees to
contribute to the long-term growth of the Company.

Internship 1> 57—>Yv/

Recruit Group offers internship programs as part of its efforts to provide
opportunities to work for students. For example, Recruit Co., Ltd offers
short-term internships such as “Co-create Future Scenario program”, “3 days
Business Camp” and “RECRUIT Business Pitch”, and long-term internships
such as “RECRUIT Internship for Engineers and Data Specialists”. We also
offer long-term internships such as RECRUIT Internship for Engineers and

Data Specialists.

HRTZ /OY—=SBUIE. UZI—KTIL—THIMRET B RBT—5 T
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Data Related to Human Capital: Recruit Group ARBRICETZT—7: Y7I—KJTIL—7

Iltem Unit March 2024 March 2025 March 2026
F—4~IEH ==X 2 202443H 202538 2026E38

Number of employees*’ Person

e = g A 51,373 49,480 45,586
Number of contract employees*'/temporary workers Person

B At 2 5 X 1,952 1,591 1,464
Ratio of contract employees/temporary workers*’ o o o o
BE B A 2 5 S Yo 3.8% 3.2% 3.2%
Retention rate: Recruit Group (Permanent employees voluntary turnover rates)? o 90.3% 92.5% 90.8%
REEEEX YIII— K7 —T2A(EHEREEE DB ETMN/EREK)? ° (9.7%) (7.5%) (9.2%)

*1 Number of employees is as of March 31 of the end of each fiscal year. Number of contract employees represents the average number during each fiscal year, and includes temporary employees who have worked
less than one year.

M EEERE. RUFERCAHNB)ER, RETESRE. ZUYFEOFHTHERAL. BREESHRIMERBOEHERRZNE,

*2 Recruit Holdings Co., Ltd. and its consolidated subsidiaries

2 FERARME Y VIL— MR—ILT ¢ VT ARVERFRE



Data Related to Human Capital: Recruit Holdings AMEXRICETZT—%: Y7 I—bKh—=ILTF1 VIR

Number of employees

(ESE2

Total / &5t

Men / B14%

Women / &

Number of non-Japanese employees / AAE AREEE

RERE I F L

Average tenure of employees

Number of employee turnover

NEEE DBEHE K

Average age of employees

EXEFIFn

Total average / & 5tF19
Men / B1E

Women / &

Total / &5t

Men / B

Women / 2%

Total average / &5tF14
Men / B1E

Women /

Unit
BASL

Person/ A
Person / A
Person / A
Person/ A
Years |
Years | 3
Years | 3
Person/ A
Person/ A
Person / A
Age | FE##

Age | i

Age | Fiif

March 2024

202443H

119

48

71

7.9

7.6

39.8

40.3

39.5

March 2025
2025%3H

116
46
70
10
8.5
8.2

8.6

40.5
40.9

40.1

March 2026

130

49

81

10

9.3

10

8.9

40.2

41.3

39.6



Number of employees
by age group
HACHIREEE A

Below 30 years old

30/ AR i

30-39 years old
30X ~397%

40-49 years old
407 ~497%

50-59 years old
507% ~597%

Over 60 years old
60m A £

Total average/ & &9
Men / B1E

Women / 221

Total average / &5 14
Men / B1E

Women / ZZ &

Total average / & &tF19
Men / B1E

Women / 2%

Total average / & 5tF19
Men / B4

Women / ZZi%

Total average / & 5115
Men / B4

Women / &%

Unit

=8}

Age |
Age | FEf
Age | i
Age | FE#5
Age | F i
Age |
Age | 5
Age | i
Age | FE#f
Age | FE#f
Age | i
Age | FE#5
Age | F i
Age |
Age | FE#f

March 2024
202438

57

25

32

43

13

30

13

March 2025
2025%F3H

52

22

30

44

14

30

16

March 2026
2026E38

55

20

35

49

17

32

17



(Continued) Data Related to Human Capital: Recruit Holdings () AMEXICEATZT—%: VI IL—bR—=ILT1 VTR

Item Unit FY2023 FY2024 FY2025
F—4%~I1EH Bifyg 2023FE 20244FE 20254 =

REEFIFEEGRS Total average Yen
Average yearly wage of employees EREs) M 1,192,716 11,453,407 11,624,997
Average monthly salary of a 30-year-old employee Yen
30 DS DT BN = 512,696 610,652 489,584
Average of annual total working hours Hours
TR B R B 19953 20565 2095.0
Working hours Average monthly overtime hours Hours
S4B Rt =T B 6.6 226 19:5
Average monthly overtime pay Yen
Bk s a1 i 27,457 30,181 27,283
Number of days granted Days
~NE5B% A 637 687 565
Paid annual leave Number of days that were used Days 346 401 340
FRERRIRDEUFIRTL HSHEK S

HP%%:%ﬂage of days that were used % 54.3% 58.4% 33.0%



Data Related to Human Capital: Japan” AMEZEXICEATZ57—4: B&E"

Item Unit March 2024 March 2025 March 2026
T—%IEHR B 2024538 2025538 2026538
27 156 93

Number of new-graduate hires Person

RN A °

Number of mid-career hires™ Person

chy i 2 X 1,738 631 295

Average age of employees™ Age

s S T4 s g 34.6 34.2 35.2
Average employment years for male employees Years 5.0 6.0 70
B DT EL FH ' ' '

Average employment Average employment years for female employees Years 6.0 70 70

years™ DT E TR FH ' ' '

T i

Percentage difference in average employment years for female to
male employees*® % 20.0% 16.7% 0.0%
B8 EHE

Employee Retention I}etenzltiin rate (Full ime errjployeias v\quptary turnover rates)® " 90.5% 93.4% 90.7%

REEDEE ERBEER (IEHLB O B ENREEEK)C ° (9.5%) (6.6%) (9.3%)
*2

Absentee Rate % 0.01% 0.01% 0.01%

R g

*1 Companies include Recruit Holdings Co., Ltd. / Recruit Co., Ltd., unless otherwise stated in footnote.

1 BIERENECREDBVWRD . WREHE®RARH Y VIL—MR—ILT « YT AROKEREHY 7 IL— K,

*2 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Indeed Recruit Partners Co., Ltd, / Indeed Recruit Technologies Co., Ltd.

KRR V= MR=ILT 1+ VIR RV 7IL— b BRIV T —RUZI—r— =X HXRUHA VT —RUZIL—rFTo/OY—-X

*3 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd. / Recruit Management Solutions Co., Ltd. / Indeed Recruit Partners Co., Ltd, / Indeed Recruit Technologies Co., Ltd.,
B3 HKASHU VL= R=IT 1 VTR ERAREV 7IL— b BRXRURAY Y TH—EX - IKR=ILT 1 VIR, RAKHVIIIL—KIXI YT 420 RASHEVIIL—KIRXIAYRY U 21—23 VX KRR
#HAYTA—RUZI— b= h =X RARHA VT —RUIZIIL—rTo/AI—X



*4 Recruit Co., Ltd.
4R Y ZIL—h,

*5 (Average employment years for Female)-(Average employment years for Male)/(Average employment years for Male)

*5 (21 DGR EN TS SF 20)- (B 14 D Ik BT Eh 75 SF 40/ 53 14 D Tk 2 5 F 24

*6 Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd. / Indeed Japan KK. / Indeed Technologies Japan Co., Ltd. / Indeed Recruit Partners Co., Ltd,
BHASH Y VI — b R=ILT 1 VIR HRAEREV TIL—b RREHERI Yy T —EX - R=ILT 1 VTR HAEHEY IIL—K X5 v T 1>, Indeed Japanikatt. Indeed Technologies Japantkzt &

#t, R YT —RUIII— K= r =X

Inclusion & Belonging ¥ > 7 J)L—Y 3> &EQYF VI (IREH)

To Recruit Group, inclusion & belonging means cherishing each individual
regardless of class, race, color, sex, language, religion, gender, age, political or
other opinion, national or social origin, nationality, property, sexual orientation,
gender identity, disability, birth or other status. We cultivate a culture that
respects different opinions, and we have been striving to create meaningful
new value for both society and Recruit Group itself since our foundation.

In today's rapidly changing society and a time of growing uncertainty, our
employees celebrate and value inclusion & belonging. We work to provide all
people with the tools and opportunities we need to make autonomous
decisions and build a better society.

We will continue to roll out inclusion & belonging initiatives that will drive
innovation. As a first step, we will focus on gender parity. At the same time, we
will encourage and support subsidiaries to address other aspects of inclusion &
belonging reflective of each country, area and business.

JOI—KTI—FICE>TDAVIIL—Yary&EOy oo Ed. BHIC
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EEFELEW. BENGERDN TE 2RI ZRHEIT 2EMNH D EEITNER
ED

JII—KTI—FE A/ R=Va v EBCRET DD, 1V TIL—Y3
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Our Goal for Inclusion & Belonging 1 > ZIIL—yY ava&EQv¥rJicmitizBE

The Company has specifically accelerated initiatives for gender parity by
setting Group-wide goals as a corporate strategy. The Company aspires to
achieve gender parity among senior executive roles and in managerial
positions, as well as of all employees within the Company by FY2030*".

Our inclusion & belonging aspirations and policy is governed by the Board of
Directors. Since FY2021, each SBU has studied its gender gap and analyzed
the respective root causes of this gap, as well as proactively promoted women
for senior executive positions, which include CEOs of main subsidiaries as well
as executive officers of SBUs. As a result, the ratio of women among senior
executives has increased from 10% in FY2021 to approximately 24.3% as of
April 1st, 2026*".

For more details on our goals, please refer to our website.

LHEFFICY I —NNUTAICDOVWT, BREERO—IRELTHHEIIL—T
ERTEREEZEHD TVET, EFEMICIE. 2030FE X TIC. YT IIL—T2K
O LR EER - B - FEEThZTNICHBIT2 Y vy —/NNUT 1 DERZ
HEELTWERIT,

LYo —YaraeayyFrricEirfcBREZE At iE. BFREDE
BOTTHEINTWET, 2021FELD., SBUSEICY T VF—F v TD
BRARBEBOREIENT DL EHIC. FEFSHLDCEOPSBUNKE % Ak
95 EREEBOKELGERZESER. EREBERICE T 2MEHEE,
10%(2021FEE)H 5#724.3%(2026 F4B1HEER)Ic ER UL F L,

BiZDOFMIEIIESHE B IS0,

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of the
Company’s major subsidiaries and heads of key functions in Staffing and HR Technology SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and primary
operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 EREERIS. YHRON—T TV Y Xy FVT - T/ AOY-EIRE YR X1y (Strategic Business Unit. BUTFSBU)ICHE W TIFRTRE/EFIRE. AMIKESBULHRT V7 / OY—SBUICHEWTIFE
EFRMMR/EEHEES v T2RT, BER - ESOLZHLEF. VIIIL—MR—IT1 YT X, 2SBURERMKRUOESBUR TOEERTICDOWTES, BERIZ. EREERUAOT T2/ OINTOEE
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https://recruit-holdings.com/en/sustainability/people/
https://recruit-holdings.com/ja/sustainability/people/

Our Initiatives for Gender Parity ¥ x> % —/\J 7 « [CAF B &

At Recruit Group, we are accelerating our efforts to promote gender parity. For
example, we have endorsed the Women’s Empowerment Principles (WEPs)*",
which were jointly developed by the United Nations Global Compact and UN
Women (the United Nations Entity for Gender Equality and the Empowerment
of Women). In conjunction with our support for “HeForShe,”*? a global solidarity
movement for gender equality led by UN Women, we announced our

I N—RTI—TTREY ¥ —RNFEICET EBHEAZINEL TWE T,

B Z(EEES O—/VL - 32/87 ~ EUN Women (EREZMEET) H\HET/E
B U e & O JEEEHEE IC BB ICERE O e O DITHIRE] "D T /N7 —X
>~ NREI (Women’s Empowerment Principles: WEPs); *'[cZ% U 7ziEhH. UN
Womenh\EEL TV 1 V5 —FEZHHET S "HeForShe*? 7 4 7>V X, T
FroEAUPELEULTSEULTWEY, £/z. The G20 Alliance for the

participation in the HeForShe Alliance as a corporate champion™. We are also
a member of The G20 Alliance for the Empowerment and Progression of
Women’s Economic Representation (G20 EMPOWER) to advocate for
women’s leadership and empowerment beyond Recruit Group.

Empowerment and Progression of Women's Economic Representation (G20
EMPOWER); DXV /N\—&UT, U= —TZBZT. HRICET
PEED) ==y FETVIINT =AY NCAFISEBIZHESH TVWET,

For more details on our endorsement of international initiatives, please refer to
our website.

ERRGA V7 FINDOERDFMIIZIESEELEE L,

*1 Established by UN Women and UN Global Compact, the Women's Empowerment Principles (WEPs) are a set of principles offering guidance to businesses on how to promote gender equality and women'’s
empowerment in the workplace, marketplace and community. It serves as a practical guide for companies to examine and analyze their current practices, standards and behaviors.

1 DT> /)CT—X > NRAI(WEPs: Women’s Empowerment Principles)i&. 201038 ICE@E S O—/VL - 3>/87 b EUNIFEM(EEUN Women)h\H B THERL U 7o 22 it O SE R HEME ICTEIER (CER D M 12 D 1TH)
RAl, REIBREOBITPELE. THZRBELINT 2LOOEENBFSIEH> TS,

*2 HeForShe is a movement for the realization of gender equality that UN Women has been promoting globally since 2014. It provides an opportunity for all people in the world, including men, to express their
commitment and support for the realization of a gender-equal society.

*2 2014FH 5UN Womenh V' B—/VULICHEL TWB I T VI —FEDRRICHIFIcL—T AV b BEZEDLHADHSDDAD, IV F—FEDOURERRT 2cHDERZRIBREZRML TWVWD,

*3 Champions are an ambitious group of trailblazers in the HeForShe Alliance across a broad set of fields, with tangible commitments focused on transformative change across countries, companies, and communities.
Through HeForShe Alliance, champions join forces as role models and develop scalable and shareable solutions for gender equality's most pressing challenges. They are required to set ambitious goals for gender
equality, both individually and for the organization they lead as a whole, and to express their commitment to achieving these goals. In addition to achieving gender equality within their own organizations, Champions
are expected to establish collaborative programs with UN Women, conduct awareness-raising activities and investments to solve issues in their relevant industries and regions, regularly report on the progress of their
initiatives, and serve as practical role models in promoting equality.

B FvrEAY) &lE UN WomenhEEBUILE EiFfc THeForShe7Z 24 7Y Ry ICSEILY 1 V¥ —FEEHET DY —F— L BZBNPRREMRZE. ZiER. EEFRFERVZORREDI L, FroE
AVRBI TV I—FEDRHDL—T A h2f£BL, BEANGEREZES. B - £F - QX227 OBRZBATE(ZRIITDICTE L. HeForShe7 54 7V RZBL T, Yz V¥ —TFEERD ) D
DFRBEDOHICHBETEDNREDS 2BREZH LD EHKROEND, e, FrYEAVRBARVESHEVWSEBEALE LT Yy —FECHIZEVWEEZEIF TOXRRICAFLIIY MXY
NERIAT DI ENSHEER LB > TWVWD, MA T, BEBRICEITZY Y F—FEORRLIFTTHR UN Women& DIBEI 7O 5 A%zt EiF. BEBHEET 2R OMISICEH 1T 2 REIRICTE I o HE
SEEIPREEITS L bBIC. BREMEADES = EHRMICKEL. FHEHEEOERBENBO—ILETIERD I ENKHENTNS,


https://recruit-holdings.com/en/newsroom/20220208_001/
https://recruit-holdings.com/ja/newsroom/20220208_001/

To increase representation of women in our overall workforce and in
managerial positions, senior executive roles and of the members of our Board
of Directors, Recruit Group provides programs designed to identify and
eliminate the barriers that women face in the workplace with strong leadership
from our top executives.

Efforts in Our Business Operations for Achieving Gender
Parity across the Group

Recruit Group remains focused on achieving gender parity by the end of
FY2030. While each of our business units operates in a unique context, they
are adopting strategies to fulfill our shared sustainability goals, in full
compliance with all local laws.

HR Technology SBU

Indeed, a part of HR Technology SBU, upholds inclusion & belonging as a
core value. The company believes that by embracing various perspectives
and experiences, it can create a better workplace, make more effective
decisions, and foster greater innovation. Indeed aims to create a workplace
where everyone feels valued for who they are, has a sense of belonging, and
has equal opportunities for growth.

Staffing SBU

Staffing SBU has already achieved gender parity among all employees and in
managerial positions. The only remaining challenge toward gender parity is in
senior executives. To achieve this goal, the SBU has been implementing
various leadership development programs across its operating companies.

FEE - BEEH - LIEER - B RSBREZINETNICE 1T 2 MELER
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Marketing Matching Technologies SBU
Recruit, a major subsidiary of Marketing Matching Technologies SBU, is

committed to achieving both job satisfaction, which leads to career and
evolution for all employees, and a flexible work environment suiting individual
needs.

In terms of providing a flexible work environment, Recruit has been
advancing initiatives since 2006 to provide an environment and opportunities
where all employees can fully demonstrate their abilities. As a result, there is
virtually no gender disparity in both years of continuous employment and the
ratio of employees working while raising children.

Furthermore, following the announcement of Recruit Group's gender parity
goals in 2021, Recruit has accelerated efforts to create a fair workplace
where all employees, including women, can fully realize their potential and
find greater meaning in their work. In addition to company-wide initiatives
such as clarifying management requirements and implementing the "Co-AL"
program, each organization has developed its own "Three-Year Inclusion
Promotion Plan" led by responsible officers, integrating these efforts into their
business and organizational strategies.

CEO Challenge

CEO Challenge is an internal leadership development program for senior key
talent, including women, to learn how to address a business problem and
provide a solution by approaching real social or business cases. Each team
entering the challenge is asked to address the following criteria during its
business proposals: close the opportunity gap, inspire new ways of working
and celebrate inclusion and belonging. Through the process, coaching,
strategic workshops and mentoring opportunities are provided to help them
bring their ideas to life. Since the start of the program in 2020, nine teams
entered the Challenge and five projects have continued as real business
programs. In the 2024 Challenge, seven more teams joined the competition.
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Succession Planning

Staffing SBU is advancing succession planning for its senior executives,
including CEOs of major subsidiaries and SBU executives, while annually
assessing if they were able to list senior executive candidates with various
skills and backgrounds. The SBU also supports leadership development
through 360 feedback assessments, and by providing opportunities for
mentoring and coaching alongside specific development programs when
required.

Efforts to Broaden Our Talent Pool

Recruit Group brings together people with varied experiences and perspectives
and promotes inclusion & belonging. Each Group company implements various
initiatives™ as outlined below.

Initiatives to promote the recruitment of women

Marketing Matching Technologies SBU is implementing the following initiatives
to promote the recruitment of women:
e Events (only in Japanese): A number of events are held on the theme
of women's activities and different workstyles.
e Introduction of model cases (only in Japanese): A webpage on women
employees is set up on the recruiting website for new graduates to
explore and understand model cases.
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https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/
https://www.recruit.co.jp/employment/students/internship/
https://www.recruit.co.jp/employment/students/diversity/

Website Accessibility

HR Technology SBU’s Indeed strives to create an accessible experience for all
people who use its website. Indeed follows the internationally accepted Web
Content Accessibility Guidelines (WCAG), which defines requirements for
designers and developers to improve accessibility for people with disabilities.
Please refer here for detailed information.

Different OpCos and brands at Staffing SBU redesigned their website to be

more accessible for people with disability. Examples are RGF Staffing Belgium
and Unique (Belgium).

*1 Recruit Group has initiatives designed to broaden its talent pool for more than 50% of its operations.
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https://www.indeed.com/esg/accessibility
https://jp.indeed.com/esg/accessibility

Unique Training Programs to Advance Inclusion & Belonging

Marketing Matching Technologies SBU

Marketing Matching Technologies SBU president and executives send out
messages, and provide opportunities for study sessions so that the heads of
management organizations can deepen their understanding of inclusion &
belonging. In addition, the president himself communicates the significance
and purpose of Recruit's promotion of inclusion & belonging in the
communication outlet that provides information for all employees.

Marketing Matching Technologies SBU also provides training programs to
support the career development of women employees. For instance, "Career
Cafe 28” offers training to help women navigate life events that might arise
during their careers, while "Career Cafe Next Step" focuses on the
professional development of women in their thirties.

Additionally, "Career Cafe for BOSS" is a management training program that
features external speakers and provides hands-on management skills to
managers of women employees, supporting the success of women in the
workplace.

In addition, to promote inclusion & belonging in science-related occupations
(STEM), the SBU supports the University of Tokyo's Metaverse School of
Engineering which aims to enable all people to study engineering and
information technology. For example, the SBU and the University put effort into
communicating the appeal of engineering and information to women junior and
senior high school students so they will consider STEM occupations at an early
stage in their career choices. We mainly support information dissemination
through the construction and operation of the website of the Faculty of
Engineering for Metaverse School of Engineering by reviewing content and
conducting workshops for students involved in website management. The
contents are also available to Recruit employees to participate in training
provided by the Metaverse School of Engineering.
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For more details on our initiatives in Marketing Matching Technologies SBU,

please refer here (only in Japanese).

HR Technology SBU

At Indeed of HR Technology SBU, the Attraction & Engagement team cultivates
a sense of belonging and an environment where everyone can thrive. The
company aims to embed inclusion and belonging into the employee lifecycle
through systems, programs, and day-to-day experience. Indeed actively
supports Global Engagement Programs which support vibrant, inclusive
employee experiences across the business.

The Talent Enablement team are curators of Indeed’s educational pathways for
its employees. From live training and workshops to e-Learning courses,
continuous education is a vital component to the engagement strategy aiming
to provide employees with opportunities to grow personally and professionally.
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Data for Ratio of Women: Recruit Group REWEICETZT—7 : VIIL—KJIL—7

April 2024 April 2025 April 2026

20244 H 202574 H 2026F4 8

Number of women

s 19,330 18,470 23,120
ZEAE ’ ’ '
Employee*"
nES=h -
e 49.9% 50.3% 55.3%
=
Number of women 4.410 3348 2585
Managerial positions*! ZIEAHK
= b %
SPES A .
e 39.4% 45.8% 45.7%
=
Number of women 11 11 9
Senior executive positions*" AR
AR IR -
DeClCIERIeD 26.2% 27.5% 24.3%

LR

*1 Senior executive positions are defined as Senior Vice Presidents and Corporate Professional Officers of Recruit Holdings and Marketing Matching Technologies Strategic Business Unit (“SBU”), and CEOs of
the Company’s major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters,
and primary operating companies of each SBU. Managerial positions mean all of those that have subordinates except for senior executive positions.

1 EREERIE. YERON—T T VY Xy FYT - T/ OY—EIEE Y XX v M(Strategic Business Unit. LI TFSBU)ICHE W TIEHITRE/EFIRE. HRT YV / AOY—SBUE AMIRESBUICH W T
FEBFRMMR/ESHEE N Y T2 RY, TER - REESOLZELEKIE, VI — b R=ILT1 VIR, 2SBUFRIESHKRUESBURE TOEZEFRMICDWTES . EERIE. BTEFOIRNTOEER,



Data for Ratio of Women: Recruit Holdings 4 LFEICEAT 27— : Y7I—bR—=ILT1 2T R

ltem Unit April 2025 April 2026
T—%18H {7 2025%4H 2026541

Ratio of women who are board of directors members*’

(0] 0,
B R AR ORI ” se9% 9%
Total Person
i A 12 12
Ratio of women who are Men Person
board of directors members*" B3 1k A 8 8
B eEBmE " O tEt= Number of bgard of directors members -
IR RBERE" D AR e S
it A 4 4
Non-Japanese representation Person > >
HAEA A
Ratio of women executives*? o o o
wEOIE R %o 21.1% 21.1%
Total Person
i A 19 19
Ratio of women executives*? Men Person 15 15
4L = %2 | K |==)
BEOLIE Number of executives*? S A
Py
BEZAK Women Person 4 4
Eegis A
Non-Japanese representation Person

AEA A 4 4



Ratio of Senior Vice Presidents who are women

Item Unit April 2025 April 2026
T—%I1EH Bifi7 2025548 2026548
%

ZIERTRELE ° 10.0% 10.0%
-g;il Pefon 10 10
Ratio of women as Senior Vice Men Sreal
Presidents B3 1 A 9 9
THERITEELXR Number of Senior Vice Presidents =]
L s—L = 3
#;HTTXE@AQ Women Person 1 1
geg s A
Non-Japanese representation Person > 2
AEA A

*1The Board of Directors members are defined as directors and Audit and Supervisory Board members.
IR ESEHEE. IR R UEERDEE,

*2 Executives are defined as directors, Audit and Supervisory Board members, and Senior Vice Presidents.
2 ZBI. BFEE. EEERCRITREDOLHE,



Data for Ratio of Women: Japan'? L&LbRICEHT 27 —4 : HAE "2

Item Unit April 2024 April 2025 April 2026
F—%IEH Bify 202454 A 202548 2026F4H
%

Ratio of women of total employees 47% 49% 539%

THEREEB R °

Women employees in . . .
Ratio of women employees in new hires

new hires = W PSR (E 2 4 2F 2K 4 % 42% 39% 27%
Ratio of women in managerial positions (section head) o o o o
LB SR %o 36% 38% 38%
Ratio of women in managerial positions (section head and above,
excluding executives or “yakuin”) % 32% 40% 35%
THEEERLE BRU L. ®REZKR)
Ratio of women in
managerial positions Total Person
L ST At A 1,920 1,638 1168
Number of employees in managerial positions
(section head and above, excluding executives  Men Person 1298 989 759
or “yakuin”) B A ’
EEBAY (RRUL. REZRL) W 5
omen erson
M A 628 649 409
Ratio of women in senior managerial positions (excluding executives or “yakuin”) o o o
LHERBRILE(REER) 24% 21% 26%
Total Person
Ratio of women in senior &5t A 315 224 213
managerial positions ; ; ;
2SR R H Number of employees in senior managerial Men Person

positions (excluding executives or “yakuin”) BB 1k A 239 177 157
ERIBAZB(REZRL) -
Women Person

el N 76 47 56



*1 Recruit Co., Ltd.
1ALV 7 IL—k

*2 Recruit Co., Ltd tracks the percentage of women in STEM-related positions. In April 2026 it was 29.7%. STEM is an abbreviation of science, technology, engineering and mathematics, and STEM-related positions
include workers that use their knowledge of science, technology, engineering or mathematics in their daily responsibilities. Calculated based on the percentage of women in the Product Management Division at

Recruit Co., Ltd., which is in charge of developing technology-based products and services.

Q2 BEHAEHY 7IL— b TIREBEREERESTEM)ICR I 2L MELEEERL TH D, 2026545 Kim Tld29.7%. STEMIdscience. technology. engineering & U mathematics DBEITdH D, STEMBIEIERIZE. &
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Policy to Close Gender Pay Gap BREDEEDER(V T V¥ —RA1Fv v 7 )ICET A

We have identified the main challenge in reducing the pay gap between men
and women is the low percentage of women in higher Mission Grades and
managerial positions. To address this issue, we are accelerating our efforts to
reach gender parity in management, and intend to boost the proportion of
women in higher Mission Grades, including highly professional personnel.

Additionally, we believe that becoming aware of unintended unfairness,
reducing preconceptions about workplace and working hours, and continuing
our efforts to create an even more supportive, accommodating and fulfilling
work environment for our workforce will be instrumental in upgrading our
organization into one where a broad range of talent can thrive.

As a Group operating in the realm of work-related industries, we strive to
promote inclusion & belonging in society at large through our corporate
activities, including our services and operations.
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Please see below for gender pay gap data (multiyear)™ of Recruit Group.

FY2025
e Unadjusted gender pay gap figures for all Recruit Group companies,

covering all employees in Japan with three occupational bands. See the
“Demographics” and ‘Ratio of women in managerial positions,
percentage of men taking childcare leave, and gender pay gap of
consolidated subsidiaries other than the major consolidated subsidiaries”
sections in the FY2025 Annual Report, translated from the
“Yukashouken Houkokusho”.

Indeed Ireland: 2025 Indeed Ireland Gender Pay Gap Report

Indeed France: 2026 (FY2025) Indeed France Gender Pay Gap Report
(only in French)

FY2024

e Unadjusted gender pay gap figures for all Recruit Group companies,
covering all employees in Japan with three occupational bands:
‘Demographics” and “Ratio of women in _managerial positions,
percentage of men taking childcare leave, and gender pay gap of
consolidated subsidiaries other than the major consolidated
subsidiaries” sections in the FY2024 Annual Report, translated from
the “Yukashouken Houkokusho’.

Glassdoor: Glassdoor’s 2024 Pay Equity Analysis
Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report
e Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap

Report (only in French)

*1 The Recruit Group discloses data on gender pay gap for more than 50% of all Group employees.
MR TIN—TE VI —T2ED50%Z BRI BHEEBICOVWTBEXEDESDERDT — Y ZHRLTW3,

Data on Gender Pay Gap and Pay Equality BXEOEEDER(YV V5 — R Fv v ) RUESOLAFHEHEDORAT
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Indeed Ireland: 2025 Indeed Ireland Gender Pay Gap Report (& D &)

Indeed France: 2026 (FY2025) Indeed France Gender Pay Gap Report
(72 RAEBEDH)
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Glassdoor: Glassdoor’s 2024 Pay Equity Analysis (325&®MD &)
Indeed Ireland: 2024 Indeed Ireland Gender Pay Gap Report (58D &)
Indeed France: 2025 (FY2024) Indeed France Gender Pay Gap Report
(75 REDH)
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=129
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=197
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=197
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=197
https://d341ezm4iqaae0.cloudfront.net/assets/2025/11/26180205/2025-Ireland-Gender-Pay-Gap-Report.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2026/03/03161655/IC-2395-NM-2026-France-Gender-Pay-Gap-Report-FR.pdf
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=151
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=151
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=219
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=219
https://d341ezm4iqaae0.cloudfront.net/assets/2025/11/26180205/2025-Ireland-Gender-Pay-Gap-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2026/03/03161655/IC-2395-NM-2026-France-Gender-Pay-Gap-Report-FR.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=21
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_en.pdf#page=209
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=24
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://recruit-holdings.com/files/ir/library/upload/report_202503Q4_ar_jp.pdf#page=227
https://www.glassdoor.com/blog/glassdoor-pay-equity-analysis-2024/
https://d341ezm4iqaae0.cloudfront.net/assets/2024/12/12165954/2024-Ireland-Gender-Pay-Gap-Report.pdf
https://www.glassdoor.com/research/glassdoor-pay-equity-analysis-2022/
https://d341ezm4iqaae0.cloudfront.net/assets/2025/02/27180059/2025-France-Gender-Pay-Gap-Report-FINAL.pdf

Initiatives to Close Gender Pay Gap BUREDEEDEEZEHIT S cHDEEH

Recruit Group is promoting the following initiatives to close the gender pay gap.

Recruit Group Companies Based in Japan (including Recruit Holdings)
We have adopted a general policy of "Pay for Performance" and have
introduced a "Mission Grade System" for permanent employees, in which
compensation is determined by the expected role of the employee and the
magnitude of the employee's performance in relation to that role, regardless
of age, year of hire, etc. As a result, there is no disparity in wages between
men and women in the same mission grade or evaluation. We believe that
the primary issue for reducing wage differences between men and women is
the low percentage of women in higher mission grades and management
positions. Therefore, we aim to increase the ratio of women in higher mission
grades, including highly professional personnel, by accelerating our efforts
toward the group-wide goal of reaching gender parity among management
positions.

Please see below for information regarding the other initiatives of our major
subsidiary for pay equality.

Indeed

e Periodic pay equity analyses conducted.

e Implementation of formula-based compensation to ensure pay equity
and communication training for managers on the new process and
effective compensation communication.

e Providing employees with training and tools to address issues as they
arise. Training is being provided to people managers on how to
facilitate dialogue and the steps to take when changes are needed.
Training is also provided to talent attraction teams on how to broach
the topic with candidates.

BLEOEEDEEDHEINCEIT T, U IIL—TIFU T OEEAZ S T
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For more details on Indeed’s initiatives, please refer to here.

Indeed DEVEADEEMIT I B S(FEEBEBOH) 2 SBEL XL,

Initiatives to Promote Gender Fairness in Our Supply Chain and Society Y754 F 1 —YRUHEDY = v F—DF i ICR T F-EE M

Recruit Group aims to meaningfully contribute to the communities in which we
operate through various programs to promote fairness in our supply chain and
society.

At Staffing SBU, we have implemented various initiatives to support women’s
careers throughout its businesses.

e No Glass Ceiling Program: This is an employment program that
provides training, mentorship, and job opportunities for women aged
45 and above who have career gaps or face other employment
challenges.

e Remote Work Style for Temp Staff: The SBU’s "remote working style"
has expanded career options for temporary workers with limitations in
hours or locations. This system has particularly benefited women who
previously had to give up their careers due to pregnancy or childcare,
allowing them to continue working.

e Mira-yell: The program supports individuals who have no experience
in office work but hope to work as an office clerk, including those who
raise children, through skills training and career development.

Recruit Co., Ltd, the parent company of Marketing Matching Technologies
SBU, also conducts various initiatives to help Japanese society reach a fair
gender balance.

e Recruit Works Institute (only in Japanese): The organization conducts
research projects and disseminates information, including support for
women in the workforce, with the mission of "creating a next-generation
society in which each individual can work with vitality.
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UT. BXzEAT2MEMICEMMULE I,

AMITGESBUICEWTH, AMREE Y XX ZEBU T, XEDOF v U FEXIE
FBIEDICSKSEBEEAZEBEL TVET,

e No Glass Ceiling Program (52D #): 45 LL_E DM DFT 1873
BRZILK T 2DICERESPRET R—MNZRHELTVED,

o MRERYVIDTLT—VEANZHE: REPHOHEINZRDOAD
v UT7DBIRZEILS 21260, ERY Y TDT LT —7 ZH#E
LTWET, Flc, TRYBRZE >MNFICF v U7 EFHDRITNIE
TRSIEM 2 e DR MEZ AIREIC ULE LT,

o oI )L BREZZONMNIICKBBRTCHOEBH TBEZIEVWALD
fehlc, AFINL—Zv T v UTPRAEZED T, FEBAD
BT EL TWET,

N=TTa4v7 - XyFr7 - 77 /AI—SBUDHIERHL THIHKAREY
JI—MCEWTH, BEHEDY £ Y F—RATFHICEDN D IERAEE PERE
ECINDBATVNET,

o JIUI—KLT—URMMEF: "T—AOEDNESEE E@T RN
HEDEhE) ZEMIC. KEOMEIEZSTHR OV P
BRAEEEZ L TWVWET,



https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://inside.indeed.jobs/breaking-taboos-my-path-to-pay-equity/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/en/blog/post_161/
https://recruit-holdings.com/en/blog/post_136/
https://www.chandlermacleod.com/no-glass-ceiling-video-case-study
https://recruit-holdings.com/ja/blog/post_161/
https://recruit-holdings.com/ja/blog/post_136/
https://www.works-i.com/
https://www.works-i.com/

Our Approach toward Disability Inclusion &b \L\& EF OB A

We aim for equal participation of all Group employees, regardless of
disabilities.

In Japan, Recruit Holdings, Recruit Staffing and Staff Service Holdings
establish three special subsidiaries, which are Recruit Office Support, Staff
Service Business Support and Recruit Staffing Crafts respectively, and work to
employ the differently abled. Those companies expect employees with
disabilities to perform according to their individual skills and qualifications, and
regardless of the type of disabilities they have. Various employees, such as
people with orthopedic, auditory, visual and other impairments, are provided
with an environment where they can flourish.

For example, we secure employment opportunities for people with severe
learning difficulties in the field of manufacturing, where they often excel. In
addition, we have been facilitating employment of people with chronic illnesses
treated with dialysis who are often said to have the fewest options for
employment.

At Indeed, the employee-led Inclusion Business Resource Groups (IBRGs)
encourage employees with various disabilities to flourish. One such group is
Access Indeed, an official employee-led IBRG that helps to drive education and
awareness around inclusion for visible and invisible disabilities in the
workplace. Access Indeed, and other IBRGs are employee-led groups, open to
all employees, focused on fostering inclusion, belonging, and support for
various communities within the company.

Please refer to here for more details.
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https://recruit-holdings.com/en/sustainability/people/inclusion/disability/
https://recruit-holdings.com/ja/sustainability/people/inclusion/disability/

Percentage of Employees with Disabilities: Japan® FEMNWEEMALLE : H&

Unit June 2023 June 2024 June 2025

By 202364 2024468 2025564
%\I;Q%e%of applicable persons Pﬁ\r%?n 3.701 42545 4.561.0
;‘3}%; % 2.51% 2.67% 2.71%
Recruit Office Support % 2.89% 2.99% 3.18%

Percentage of employees oI — AT AP R—b
with disabilities

A WEERE Staff Service Business Support o . . .
Zg\y7_|j__t\‘z [:‘\‘\/\\*Z'U'Tﬁ—h A) 249A) 260A) 262A)
Recruit Staffing Crafts

0, 0, 0, 0,
DB e k2T T o ST ST % 2.34% 2.62% 2.65%

*1 The percentage is calculated by including the number of employees of the parent company group of each special subsidiary in the total number of employees. The companies included in the denominator to
calculate the percentage for each special subsidiary are as below. (The company list is as of July 2025, but some companies will be retroactively added as of April 2025 once procedures are completed, targeted
for August 2025).
Recruit Holdings Co., Ltd., Recruit Co., Ltd., NIJIBOX Co.,Ltd., Recruit Office Support Co.,Ltd, Seanuts Co., Ltd., Recruit Carsensor Co., Ltd., RECRUIT MEDICAL CAREER Co., Ltd., Recruit Zexy Navi
Co., Ltd., Recruit Career Consulting Co., Ltd., RGF Talent Solutions Japan K.K., Recruit Management Solutions Co., Ltd., Indeed Japan KK., Indeed Technologies Japan Co., Ltd., Indeed Recruit
Partners Co., Ltd., Indeed Recruit Technologies Co., Ltd., Recruit Executive Agent Co., Ltd., RECRUIT LIFESTYLE OKINAWA CO., LTD., HOMEPRO CO.,LTD.

M BRI FRUECEICTIN—T2RZ2HR2MICEEV CEEREEZETE, SFAFRUMOBENIVWEERLERONFICEFNZIRLRBUTOLEED,, (AR —BIFEARNIC2025F7ARRDER, —HORLIE

2025F8HICFHmETT TRE. 2025F4BICHR L TEME N5,
HBASEV 7= R—ILT ¢ VTR RSV 7 IL—h RASHEZIRY 72 HARM Y VI— AT« AT R— b A2 —F vV, HXSHV 7 L— M Ah—trT— KAV Y
W= XFT 1 ALFr VT, RXEHVIIN—REV V1B, BARHV III—RFv U T IV Ta VI RGFIL YRV Y 21— 3 Yy AR, RS Y V- MIYRIAY RNV Y2~
3 X, Indeed JapantkH£tt. Indeed Technologies JapantkRatt, %hASH A VT4 —RUVIIL—KI—rF =X, %AEHA VT —RUIIIL—rFo/O0V-X, HREAXVVIIL—FTT
CIOTF47I—Yzo b BRIV IIIL—FFA TRYA)UHE. KA SR—LA70

*2 This figure is the total percentage for companies, namely those in Recruit Office Support consolidated, Staff Service Business Support consolidated, and Recruit Staffing Crafts consolidated.
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Initiatives for our LGBTQ+ People LGBTQ+Dft¥ES(CBIT 2EHA

We want Recruit Group to have an environment where all employees can
participate equally, regardless of sexual orientation and gender identity.
Therefore, we promote inclusion and respect the human rights of LGBTQ+*"
people.

Recruit Group also supports the Standards of Conduct for Business, Tackling
Discrimination against Lesbian, Gay, Bi, Trans, & Intersex People, developed
by the United Nations Human Rights Office. Each company within the Group
encourages the business community to tackle discrimination against LGBTI*?
people.

Inclusion Business Resource Groups (IBRGs) within HR Technology SBU are
led by Indeedians connected by shared identity, experience, or affinity and their
allies. IBRGs help Indeed stay responsive to social developments affecting our
global communities, while fostering safe spaces for connection, reflection, and
support.

Companies of Staffing SBU work together with LGBTQ+ employees to increase
awareness and understanding of the barriers they face. Recruit Staffing
provides all employees with education programs on promoting LGBTQ+
understanding as part of their human rights training. Staffmark Group and RGF
Staffing ANZ recognize events related to the LGBTQ+ community, such as
Pride Month in June, to raise awareness.

UIIL—KTIL—7TlE, HHER - EBRICEDL ST, REELENERE
TEREZHEL. LGBTQ+'OALX DEDEEY 1 V7 IL—Y 3V iEE
HTWNWEKT,

KV II—KTI =T EEANESERBESHENEE L TLGBTI
DARICT T ZEZRNDEHEAH BEDIZHDITEIEE(EEDH)) DA
HYR—F—E LT TI—TERICEVWTE YR ZAFRDLGBTID A4 (TNt
IEEMZEILOEMEAZZEL TWEXT,

HRT 7 /0¥ —SBUTIE. LGBTQ+EXREDEREZ(RET Dictlc, REE
BFEDXIEY)L—F(Inclusion Business Resource Groups. IBRGs)H'i& |
5NTWEY, i THIndeed® TiPride Inclusion Group, (. H£BED 717
VTATAVPRBERONEBRLZDT 71/ (BREE)ICL> THEEEINTH
D, HRBEBICELELIZI 22T XEZTOEEBIT, BIEAMCEL
THOENLZROLULTEND, BWEBELRZSH O D ZTo>TVWE T,

ATOESBURE FOE A TIE, LGBTQ+II 2 =T v ICBI BMEE L
IZ. SNEET DEEICOVWTORBMPEREOREEICEHTVWET, BiK
HICiE. RREHEVIIL—RRAY YT 4 VT TIRAEMED—EELT
LGBTQ+DIEE{EEDIHEZERE L TWLWE T, Staffmark Group & RGF
&ﬁmgNﬂle65"ﬁ&?%PMeMme;SKMBKhJZJ:
ICBh B Ry hEHcH, EEEDE#HFA LICEFSULTWVWETD,


https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct
https://www.global-lgbti.org/about-the-standards-of-conduct

At Recruit Co., Ltd., in Marketing Matching Technologies SBU Headquarters,
voluntary e-learning programs are available for all employees, to provide
education on Sexual Orientation and Gender Identity (SOGI) and support for
LGBTQ+ employees. These programs provide opportunities to contemplate
strategies for fostering an inclusive work environment where everyone can be
their authentic selves. In addition, we are developing a more comfortable
working environment, by expanding familial benefits to same-sex partners, and
launching an LGBTQ+ Hotline.

For a list of other external awards related to initiatives for our LGBTQ+
people, please refer to External Recognition in this Sustainability Databook.

KIeN—TTa4VT - RYFVY - TV /OY—SBUDHESETH 2%
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*1 LGBTQ+ is an abbreviation of Lesbian (L), Gay (G), Bisexual (B), Transgender (T), Queer or Questioning (Q) which indicate individuals whose sexual identity and sexual orientation is not fixed, and (+) for other

sexual minorities.

*1LGBTQ+&. LAXEF V(L) 71 (G) NA &I 1TILB) RFVAITVH—(T). BEOEEROUMSANEE > TOWBWADZ EXETIIAF I =0 (Q) 2DMDOET S v LT/ UF 1 (K

DER)D Z & =T (+)DEE,
*2 LGBTI is an abbreviation for Lesbian (L), Gay (G), Bisexual (B), Transgender (T), and Intersex (I).
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Initiatives for Racial/Ethnic Fairness and Religious Freedom A& - RIEDAF M & FZHOEHRICEE T 2 EHM

Recruit Group strives to establish an inclusive workplace that enables all
employees to participate actively, and upholds fairness. For example, Indeed
has established several Inclusion Business Resource Groups (IBRGs) led by
employees. They are formed around shared identities, experiences, or
affinities, operate globally and are open to all employees. To support the
spiritual and religious needs of employees, Indeed provides a total of 67
wellness rooms across its offices for personal reflection, religious practices,
and other purposes during the workday.
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Initiatives to Promote Age Inclusivity FEtICHRE U BIZ A ZHET SEHEA

At Recruit Group, we foster a culture that values multiple perspectives,
regardless of age, and have been dedicated to creating significant new value
for both society and our company since our establishment. To promote
inclusion, we have been actively appointing individuals from different
generations to important positions, including senior management roles. Our
board of directors is a varied group of individuals spanning multiple
generations, ranging from those in their 40s to their 70s*".

At Recruit Holdings and Recruit Co., Ltd, which is a holding company of
Marketing Matching Technologies SBU, we employ a unique compensation
structure called Mission Grades. Under this structure, an individual's pay,
including salary and bonus, is based on the impact, difficulty and complexity of
their assigned missions and their expected performance, rather than their
tenure or past experiences with the company?. We also believe in creating a
work environment where individuals can continue to contribute their talents and
expertise regardless of age. As such, we do not impose a mandatory
retirement age for managerial positions and have a continuous employment
system that allows individuals to work until the age of 65, even though the
retirement age for full-time employees is at 60.

*1 For more details, please refer to our website.
M EMIET I I A bR CECREIL,

*2 We provide various opportunities for young employees beyond the standard onboarding training for new graduates and mid-career hires. Aiming to help young employees grow and enhance their skills for example,
we provide access to foundational skill training for IT service development roles, chances to propose new business ideas, appointments as presidents of subsidiary companies, secondments to clients, placements in

desired projects, and more.
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https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/

Employee Compensation and Equity Incentives HEESIREICDWT

Recruit Group's employee compensation system, as stipulated by internal
policies, is guided by two fundamental principles: Equal Pay for Equal Work™
and Pay-for-Performance. In accordance with these principles, we strive to
provide fair compensation that exceeds the minimum wage and complies with
all relevant laws and regulations for all employees and temporary workers.
Additionally, we have implemented a performance-based incentive pay system
to promote employee engagement and contribute to the company's long-term
growth.

Variable Performance-based Pay

We conduct annual performance reviews of all full-time employees™ in the
Group, which includes setting goals and career plans, and offer
performance-based incentive pay. Our three SBUs have also established their
own optimal compensation system according to their distinctive business
characteristics™.

The employee compensation is linked to performance, and properly rewards
employees for their expected roles and achievements.

For more detailed information on the performance-based pay we provide to our
employees in both HR Technology and Marketing Matching Technologies
SBUs, please refer to the links below.
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e HR Tech SBU:

o Indeed's Equity-Based Incentive Program (Indeed website)
e Marketing Matching Technologies SBU:

o Recruit Co., Ltd.’s HR System (only in Japanese)

*1 Accounting for approximately 97% of our employees (as of July 2026).
1 YD) — T REBBDEDHI7% (2026F7 A K)o

e HRT%./OY—SBU:

o Indeedtt” = 7Y« b TIndeed DR IREHIE (ZEED M)
o N—UTaAVY  -XYFVY -7 /OIY—SBU:

o BASHYUII—bDzTHA N TASHIE - £HH,

*2 Recruit Holdings and its main domestic consolidated subsidiaries employ the "Mission Grade System" for permanent employees, in which compensation is determined by the expected role of the employee and
the magnitude of the employee's performance in relation to that role. We ensure adequate wages at benchmark level, through conducting a benchmark survey every year to ensure that there is no discrepancy

between the compensation for each mission grade and the average compensation in the world.
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Employee Stock Ownership Plan (ESOP)

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, utilizing shares of Recruit Holdings, with grants
issued since 2021.

The Company believes that this plan will emphasize to its employees the
significance of their contributions toward enhancing the Company’s enterprise
value in the mid-to long-term. Equity-based incentives have become a standard
practice for publicly listed global technology companies. As a result, the
Company believes that the implementation of this plan, for which the main
recipients are primarily employees in the HR Technology SBU, will be an
invaluable tool for recruiting and retaining talent globally. The Equity Incentive
Plan operates through an Employee Stock Ownership Plan Trust (ESOP Trust).

For more details, please refer to the section “Equity Incentive Plan for Employees”
in the FY2025 Annual Report, translated from the “Yukashouken Houkokusho”.
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https://www.indeed.com/careers/benefits/financial-wellness
https://www.recruit.co.jp/employment/mid-career/human-resources/
https://www.indeed.com/careers/benefits/financial-wellness
https://www.recruit.co.jp/employment/mid-career/human-resources/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=70
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=70
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=84
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=84

Employee Stock Purchase Plan (ESPP)

To raise employees' awareness of their participation in company management
and ability to enhance enterprise value over the mid-to long-term, we
implement the Employee Stock Purchase Plan for approximately 25,539
(approximately 56% of all Recruit Group employees) of the permanent
employees in Recruit Holdings and its main subsidiaries located in Japan.
Employees that join the plan can purchase Recruit Holdings’ shares by
contributing a certain amount of money.

The amount can be set by each employee, with the minimum being 1,000 yen,
a much smaller amount than what it would cost to buy the shares in the
market. Furthermore, employees who join the plan receive an amount of
money equal to 5% of their contribution to the plan as a financial incentive.

Labor Management S #&EIE

Recruit Group protects the rights and wellbeing of our employees and
temporary workers through compliance with standards for working hours and
overtime. Overtime work is paid based on all applicable labor laws and
regulations at the local level. As a company, we uphold these labor standards
and communicate them to all employees and temporary workers upon joining
the organization, across all subsidiaries of Recruit Holdings globally.
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Rights to Collective Bargaining / Freedom of Association FEl{#3#%1& #EttDBH

The Recruit Group Human Rights Policy highlights our will to upholding and
advancing the internationally recognized human rights outlined in the
International Labour Organization (ILO) Declaration on Fundamental Principles
and Rights at Work. These Rights at Work refer to freedom of association and
the right to collective bargaining, the elimination of all forms of forced or
compulsory labor, effective abolition of child labor and the elimination of
discrimination in respect of employment and occupation.

Under the Recruit Group Human Rights Policy, the rights of employees and
temporary workers of Recruit Holdings and its consolidated subsidiaries,
including job seekers, candidates, seconded employees, self-employed
workers, and all other persons who work temporarily for our clients through our
staffing businesses are protected.

Recruit Holdings and Japanese group companies have an employee
representative system in compliance with Japanese law. Whenever we
establish new rules or change rules on working conditions, the Company
explains those changes to all employees, and then the employee elected to
represent the majority of the workers at that workplace will review the final draft
of the new or changed rules, to ensure the employees' opinions are reflected.
Revised company policies and regulations are integrated into the labor
regulations or a labor-management agreement that is entered into by the
company and employee representatives. This labor-management agreement
covers approximately 57% of the company's workforce.

HHEU I =TI —=FAEAHICEWNT, #EEDOBEHERUEERRSE,
HE5WBEDREIFEDEILE. REHFBORYNLGEL. ERKRUBEEKC
BT BEROHRE. "HEICE T HERNRAXRCHERNICET 2 BB &
HB(LO)ES) ICHESN TV S ERRERN BT SRATREASI NS AE
=, RIERODBDELTREL TVWET,

LHDAEASIZ. REXEHY I IL— M R—ILT 1 VI ARVEREFERED
BEEREES, VI —TE2EREY —ERICEFINTVWBIIRTOAL%E
WHRELTWET,

I —bMR—=ILT a4 VT ARVCERY IIL—TtTIEHBES IEER S 1
TWEEBAD, RERAUNZFOMR - TEORRICIE. ZOARARICIHU THED
ERICAIDFREZ L TWERT, BEAMICIE. RAJE U TEREEICTULT
TERFRAZITV. Z0%. UEXEEMICET 2BFHEBR SHEBIC
Lo TBHEINREERRDERZFENUc L THEXEZEITVL. FHER
BXEstt L REERRATHIEN 2 FFEHENRR S NE I (KFEHE D
B IFEEB ABLETHS57% T ),


https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/

Occupational Health and Safety Management 3 @E&4 & ZLEE

At Recruit Group, we strive to protect the health and safety of our employees YHTI—TTlE, NV 2—XD1DTHZ MEDEE, OAHICEDIE,
and provide a workplace environment where each and every employee can MEEBODRELEBRICEEEBLUILLET. —ADEDHEIE LT VWHIZREDR
work comfortably based on our value, "Bet on Passion". HICEBHTWET,

Among various risks that may affect the Company's financial condition, results YT I —T Tl PEREEEICEET SRV %, BB, BRERD

of operations and cash flows, the company identifies risks associated with Fryya - JO—DRRICEEZRIFIAEEDH D) X7 & LT, BUfF
occupational health and safety (OHS) as a “high-priority risk”, which the BRUOCHITREINFALTHB T 2V IL—TDEEY RV &L TNERITT
Directors of the Board and Senior Vice Presidents determine to be of WEd, BEEMICIE. BT IIL—TTlE. VRV TZEAX Y MNIEDE, B
importance and require countermeasures. Under our risk assessment, Recruit TOHBLEEHEDY AV EZ/RELE Ul

Group specifically views the following as our OHS risks.

e The Company’s inability to attract and retain qualified employees and o MMBERBAMZHERUMRITS I EPREEDEEPT WREZH
maintain a positive work environment for its employees could harm its HTERWESE. ZOEXECEEZESA. EERNVPER. 1/ X—
business and inhibit its ability to operate, grow and achieve innovation YavORINERET S RT
successfully.

e The Company’s business operations are exposed to natural disasters, o BAKE. BEEDTEKRVUEEHICEIZIRY

terrorism, pandemics, calamities or other factors.

For a detailed explanation on our high-priority risks and other risks that may affect Ny ZURIROZDMOEERY XU OFEMIE. 2026568 5RO E iz 23R
the Company, please refer to the "Risks That May Affect the Company’s Financial EE T U N —TOREREZICHEXESZZ2FBRYRY | #EBLE
Condition, Results of Operations and Cash Flows" section in the FY2025 Annual =LY

Report, translated from the “Yukashouken Houkokusho’.

Training Provided on Occupational Health and Safety HEREFEICEIZINL—=V T DEIE

Recruit Group provides OHS education and training to employees. For LTI —TEREEICT L., FEBREBEICHE T IBBELHEZRHELT
example, at Recruit Co., Ltd, various initiatives take place, including the WET, FIZIEKERASHY Z7IL—McBWTIE, KERE/NY KT v IO
handout of disaster preparedness handbook, regular distribution of newsletter . PELTEFEAICET S 1 —ALY—DOFEHEE. BHRICETZAYZ
on OHS, and online training on disaster prevention. In addition, OHS guidelines A VIHMEDRME., SFIFTHEMEAH#ZTo TVWET, Fio. ERRMATIC
for managers are provided. FELLFEICEIT 2N RIAVZRELTVWETD,


https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=36
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=36
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=36
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=48
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=48

Worker Participation in Workplace Health and Safety Management

Recruit Group promotes worker participation in workplace health and safety
management across its global operations. Each operating company strives to
establish mechanisms that allow employees and temporary staff to raise health
and safety concerns, provide feedback on workplace conditions, and
participate in improving safety practices.

These mechanisms include regular communication between workers or
temporary staff and management, channels that enable workers to share
health and safety concerns or suggestions, engagement surveys and other
forms of dialogue, and consultation structures required by local regulations.

Through these processes, worker perspectives are integrated into workplace
health and safety management and contribute to continuous improvement.

Wellness at Work Survey

At Recruit Holdings Co., Ltd., we conduct a monthly “Wellness at Work
Survey” to check the condition of our employees. The survey takes about 3
minutes, and employees can answer on a scale of 1 to 10 about their physical
and mental condition. In addition, employees can talk about their condition
freely in the comment field. Through the monitoring of the results, the Human
Resources Department evaluates the progress in reducing and preventing
health issues and risks, and provides support to employees as needed.
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Non-Compensation Benefits and Measures to Support Employees
Recruit Group offers a range of benefits to all employees, including paid leave
and health support. In addition, each SBU and subsidiary at Recruit Group
provides benefits to its employees, reflecting their needs.

For example at Indeed, one of our main subsidiaries leading HR Technology
SBU, various benefits are provided to approximately 10,000 employees
(approximately 22% of all Recruit Group employees), such as medical
insurance, worldwide systems that allows employees to take unlimited paid
leave known as Open PTO, remote work, paid parental caregiver leave, paid
bereavement leave, support for employees who are fostering a child or caring
for a family member, counselings, fitness and meditation classes, and more.
Please refer to Welfare benefits of Indeed, Inc. for more information.

Staffing SBU, which leads our staffing business, and operates in Japan,
Europe, the US, Australia, Hong Kong and Singapore, provides optimal
welfare benefits in each country. Please refer to the non-compensation
benefit of our main subsidiaries of Staffing SBU as follows:

e \Welfare benefits of Staffmark Group. LLC in the US

o \Welfare benefits of RGF Staffing ANZ in Australia

Recruit Holdings and Recruit have implemented the following initiatives for
their approximately 12,000 employees (approximately 26% of all Recruit
Group employees), including contract employees.
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https://benefits.indeed.jobs/
https://www.indeed.com/careers/benefits
https://www.indeed.com/careers/benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits
https://www.staffmark.com/employees/default.aspx?p=1
https://www.chandlermacleod.com/contractors-employees/contractor-benefits

Remote Work

Recruit Group promotes remote work. At Recruit Holdings and Recruit,
remote work for any reason and any amount of time had been introduced on
an organization-by-organization basis since 2015, before the spread of
COVID-19. From April 2021, this was introduced for all direct employees,
including contract employees, with the exception of some positions (those
related to the placement business and counter business). In accordance with
our internal remote work policy, we consider a remote work location to be any
location that is appropriate for work™, with inappropriate locations classed as
those that may harm the rights and interests of Recruit Group or a third party.
In addition to that, we provide our employees, including contract employees,
with access to more than 1,400 satellite offices across Japan (as of July
2026).
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*1 Examples of such locations include home, satellite offices, cafes, public transportation (Shinkansen bullet train, airplane cabin, etc.), etc.
MEROBFAOFIE LT BE. 731 AT 1R A7 . AHBEBIGTRHIREN. MZHEEN)ELDH D,

Remote work rate: Recruit Holdings Y E—K7—9F: YUY )L— K= ILT71 VTR

Item Unit FY2023 FY2024 FY2025
F—4%~IEH By 2023FE 2024 = 2025 E

Remote work rate™

YE—hT—J K %

*1 Figures for Recruit Holdings on a non consolidated basis.
1 HRRARMY VIIL— MR—=ILT 1 VT ZBEOHF,

85.2 83.3 80.0



Flexible Working Hours
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.

Average of About 3 Days Off Per Week Per Year

Starting in April 2021, Recruit Holdings and Recruit increased the number of
annual holidays that employees can freely decide the days to take, apart from
calendar holidays and paid vacations. This allows employees (including
contract employees) to take an average of approximately three days off a week
per year, without changing their annual scheduled working hours or salary.

Vacation and Leave Systems That Are Not Limited toward Specific
Requirements or Attributes

In order to emphasize our respect for the various work styles of our employees,
from April 2021, we adopted a vacation and leave system that is not
discriminatory toward specific requirements or attributes.

e For childbirth and childcare, in addition to the 6 weeks of prenatal leave
and 8 weeks of postnatal childcare leave stipulated by law in Japan,
Recruit Holdings and Recruit have established their own maternity /
paternity and childcare leave system. Employees can take 40 days paid
leave in total which can be taken from pregnancy until the child is 12 years
old, regardless of the employee's gender.

e For nursing care, in addition to the legally stipulated maximum nursing
care leave of 93 days per family member in Japan, Recruit Holdings and
Recruit offer 5 days paid care leave that can be used for family members,
including pets, regardless of legal requirements, such as certification of the
need for nursing care. Rather than presuming a long-term leave of
absence, we support our employees in continuing to work while balancing
vacation and leave, together with remote work and increased annual
holidays.
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Paid Leave for Half-Days
Employees including contract employees are able to take paid leave for
half-days.

Shorter Working Hour System

Employees including contract employees can work for shorter hours (fewer
hours in the week than what is deemed full-time employment), which is up to
120 hours per month. For childcare reasons, shorter hours are permitted until
the end of the fiscal year in which the child turns 12-years old, and for nursing
care, shorter hours are permitted up to two times in three years. This excludes
employees who have been with the company for less than a year, or
employees who work less than two days per week. The system allows them to
bring forward or push back the start/end of their working hours, and to avoid
working overtime.

Second Jobs and Side Jobs

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job. Second jobs are permitted only outside of working
hours, and to the extent that they do not affect an employee’s work at Recruit
Group.

Regular Medical Check-Ups

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the goal of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.
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People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.

Working Hours Monitoring System and Measures against Overwork

We implement internal policies and measures against overwork as part of
work-hours management in compliance with local labor laws and regulations.
Specifically, the Company and Recruit Co., Ltd., through their Employee Work
Policies, strives to keep daily standard working hours up to 8 hours. In addition,
Recruit Group Code of Ethics explicitly states the Group’s compliance with all
applicable laws, including the Japanese Labor Standards Act, which mandates
for working hours to be a maximum of 8 hours per day and 40 hours per week.

To ensure the wellbeing of employees and prevent health problems, Recruit
Holdings and its consolidated subsidiaries strive to reduce excessive working
hours. We have introduced a monitoring system to track working hours and
send guidance on reducing overtime via email to employees including
contract employees and their supervisors when an employees’ overtime work
is excessive.

Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Mental Health Measures

Recruit Group has taken initiatives to protect the mental health of employees
as a key theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions. This aspect of our employee
education activities aims to cultivate a corporate culture enabling the
prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.

Other Types of Consultation

The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations on Recruit Group employees' health
management. They are available at any time to handle inquiries from and offer
advice to employees about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.
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Raising Work Productivity
Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:
e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.
e Inviting experts to talk at events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.

Childcare and Nursing Support B'RE * N EXIE

Childcare Support: Daycare Center Entry Support

Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)

They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. We also formed partnerships with third-party daycare centers
to support returning to work. As a result, the daycare enroliment rate” of the
employees who used our support in FY2022 was 100%. In FY2020, we started
to share this mechanism and knowledge with other companies, to contribute to
society through the improvement of childcare support.
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*1 The percentage of employees who were able to enroll their children in daycare centers out of the employees who used "Hokatsu-No-Mikata".
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Other Childcare Support Support Systems
In addition to the above, Recruit Holdings and Recruit have introduced the
following systems:
e Online consultation: A service that allows online consultation with
doctors and midwives from the start of pregnancy.
® A system to subsidize the cost of childcare services: We have contracts
with babysitters who can provide care for children, including sick ones.
The subsidy is equivalent to the actual cost of 10,000 yen per day per
child, and is provided up to a maximum of 10 times per year.

Please refer here for detailed information (only in Japanese).

Nursing Care Support: In-House Support and Training

We have created a variety of resources to allow employees including contract
employees to inform themselves on balancing work while providing nursing
care for their families. Some of the measures that have been implemented
include publishing handbooks with fundamental knowledge and conducting
seminars on key topics.
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https://www.recruit.co.jp/employment/students/workstyle/
https://www.recruit.co.jp/employment/students/workstyle/

Percentage of Childcare Leave Taken: Japan® BRAEODHEE : H4&"

ltem Unit April 2024 April 2025 April 2026
T—%IEE By 202454H 2025%F4H 202644 H

%‘%?rr%”i,;“’erage % 118.4% 120.9% 138.9%
\g,‘[?i”e” % 136.2% 137.9% 152.3%
Childcare leave acquisition
rate™
z= =
SRR gﬁ; % 99.2% 102.8% 123.0%

Men: No longer than one
week % 42.4% 34.2% 53.0%
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Childcare leave BiE: 1 ABMA
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Number of childcare leave
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*1 Recruit Holdings Co., Ltd. / Recruit Co., Ltd.

KRR V= bR—=ILT 1 VTR, XSV ZIIL— bk
*2 Until 2022, the percentage of those who took childcare leave, out of those who had a child (or registered a child) in the relevant fiscal year. From 2023, the percentage of those who took childcare leaves of either
the statutory leaves or our original leaves out of employees who have a child before elementary school. The rate of employees taking childcare leave is calculated based on Article 71-4, ltem 2 of the "Enforcement
Regulations for Childcare and Family Care Leave Law" for the relevant year.
*2 2022FETld. ZEUFEICFEBDEFIFNILERUABDSE, BRAEZIE LLEDEIG, 2023FLEF. NERAZFOFZROMEEDSE, EEODBRAEFMES L. HE - BRZENE
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Other systems for employees Z Dt S HIE

Recruit Holdings and Recruit have established various systems to provide
employees with opportunities to fulfill their curiosity and strengths and spur
their career development:

Ring (Corporate Venture System): Ring is an annual new business
proposal contest that began in 1982. Every year, about 1,000
applications are received from employees. Please refer here for
detailed information.

Career Web System (internal recruitment system)™: A system where
jobs from all businesses within the company are posted online.
Employees can freely apply and transfer. Up to four applications per
person may be submitted (once a year) for internal job openings. If
matched, the supervisor of the former department has no right of veto
over the transfer. Please refer here for detailed information (only in
Japanese).

Incentive system for acquiring qualifications and taking skill exams
(Cash gift award): Cash gifts are offered to those who acquire certain
qualifications or pass certain exams.
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*1 To support employees who want to take on new tasks (beyond their current job), we have implemented other programs, such as providing opportunities to participate in cross-departmental projects, through the
Career Web System and other means of volunteering.
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https://recruit-holdings.com/en/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/
https://recruit-holdings.com/ja/blog/post_20211015_0001/
https://www.recruit.co.jp/people/career/

Performance: External Recognition t#HS OFFH

Our initiatives to invest in our human capital are highly evaluated by external Y I—KTIL—TDANERICK T 2EHEMH &, ASBEENSH I O—/N
organizations around the world. Here are some of the external recognitions and LcE<FHEESNTWET, BEEDOHADS DFLRF - REICDWTIE,
awards we have received in the last couple of years. LITOxRZ B ZE W,

Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
REHL | REABB RENRRLH / SBU REFE

The Japan Association of Corporate Directors “Corporate Governance
of the Year 2024” Grand Prize Company FY2024

— R A BARERIBS T1—RL— hANF VR - AT - 47 . ¢ Recruit Holdings : 20244
1”—2024, Grand Prize Company(KE)
Forbes JAPAN “Women Award 2023” 3rd Place Recruit Holdinas ) FY2023
Forbes JAPAN "WOMEN AWARD 2023 2531 9 2023FE
Forbes JAPAN 1st Place in “Top 20 Companies with Excellent Human
o . . FY2023
Capital Recruit Holdings - D0234ERE
Forbes JAPAN TAMEARZ >V F 2T THNF VR, HF146L -
. HR Technology FY2025
Forbes America’s Best Employers For Women 2025 Indeed HRF% /O3 — 20254
L - . HR Technology FY2025
Disability:IN Top Workplace for Disability Inclusion 2025 Indeed HRF% /O3 — 20254
. . . HR Technology FY2025
Newsweek America's Greatest Workplaces for Diversity 2025 Indeed HRF% /O3 — 20254 fE
. HR Technology FY2025
Newsweek America's Greatest Workplaces for Women 2025 Indeed HRF 2 /O3 — D0254EfE
Human Rights Campaign Foundation Equality 100 Award: Leader in Indeed HR Technology FY2024
LGBTQ+ Workplace Equality 2025 HRTZ7./AY— 20245 FE
Forbes America’s Best Employers For Diversity 2024 Indeed HR Technology FY2024

HRFZ7 /Ay — 2024 FEFE



Award Name / Award Arranger

REL | REMBH
Forbes America’s Best Employers For Women 2024

Disability Equality Index: Best Places to Work for Disability Inclusion -
USA 100

Forbes America’s Best Employers For Diversity 2023

Forbes America’s Best Employers For Women 2023

AIMM (Alliance for Inclusive and Multicultural Marketing)
Top 10 Culturally Inclusive Brands — #1 Among LGBTQ+ Consumers

Disability Equality Index: Best Places to Work for Disability Inclusion -
Companies that scored 100%

Financial Times Diversity Leaders 2025
Powered by Statista

Financial Times Diversity Leaders 2024
Powered by Statista

work with Pride - PRIDE Index 2024 Gold (Highest Rating)™
work with Pride - PRIDE$E1E2024 T— )L R (&&= i)

work with Pride - PRIDE Index 2023 Gold (Highest Rating)™
work with Pride - PRIDE#E15£2023 J—)L N (&= a¥H)"

Evaluated Company / SBU

RENREH [ SBU
indeed HR7 5 B9
ndeed HR7 5 09
ndeed HR7 5 B9
ndeed HR7 5 B9
indeed HR7 5 89
ndeed HR7 50 B9
Indeed Ireland Operations Limited Egj_'l:egch/ncl)zllogy_
Indeed Ireland Operations Limited :E;eghj?zllogy_

Recruit Co., Ltd.
XU 7 IL— b

Recruit Co., Ltd.
XU ZIL— bk

Marketing Matching
Technologies
N=TT427 - RvFY
J-7o/09—=

Marketing Matching
Technologies
N—TT4V7 - RvFY
g -Fo/09—

Award Fiscal Year

REFE

FY2024
20244FE

FY2024
2024

FY2023
20235 &

FY2023
2023FE

FY2023
2023FE

FY2023
2023

FY2025
2025 &

FY2024
20245F

FY2025
20255 &

FY2023
2024FE



Award Name / Award Arranger Evaluated Company / SBU Award Fiscal Year
REL | REMBH RENRE1LH / SBU REFE

Marketing Matching

work with Pride - PRIDE Index 2023 Gold (Highest Rating)™ Recruit Co., Ltd. Technologies FY2023
work with Pride - PRIDE$§1E2023 J— )L K (&) RtV 77—k N=TT4V7 - XVyFY 2023FE
v -Fo/09—
work with Pride - PRIDE Index 2024 Silver Recruit Staffing Co., Ltd. Staffing FY2025
work with Pride - PRIDE#§1%2024 3/ )L/\— KRRV IIL—NRY YTV AMRE 2025 F
work with Pride - PRIDE Index 2024 Gold (Highest Rating) Recruit Staffing Co., Ltd. Stafﬁng FY2024
work with Pride - PRIDE#51%2024 11— )L K (= &Fh) BARHVVIL—NZATY T2 AMRE 2024FE
work with Pride - PRIDE Index 2023 Gold (Highest Rating) Recruit Staffing Co., Ltd. Stafflng FY2023
work with Pride - PRIDE$§1%2023 11— )L N (=) RSV II—NZAEY T4V AMIE 2023FE

For a list of external awards and recognitions, please refer here.

FOMOUNRE—EF. TES5ZTELIEE VN,

*1 Awarded "Gold" for consecutive years, from FY2018 to FY2025.
*1 2018FEN 52025FE £ @it ¢ "I—IL R, ZEUS


https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

Data Security, Cybersecurity and Data Privacy
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Policy for Data Security, Cybersecurity and Data Privacy 7—4%tEF¥a U7« - A4 N\—tF*2UT 7 - T—F 754N\ =I5 AHE

The Company acquires, manages, and utilizes personal data, including the
information of a large number of individual users, in each of our SBUs. We
believe it is our obligation to comply with the laws of each area and country, as
well as respect and protect the privacy of individual users in conformance with
the expectations of society.

The Company positions data security and privacy as the Material Foundation
for Corporate Activities, as well as its related risks as “high-priority risk”.
Depending on the nature and characteristics of the data and information,
Recruit Group takes appropriate measures. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

For a detailed explanation, please refer to the sections “Risks associated with Data
Security and Data Privacy” and "The Company may be subject to liability and
regulatory action or suffer reputational damage if the Company is unable to
maintain the security and the privacy of its data or maintain effective policies and
procedures for the storage, management, usage and protection of personal,
confidential or sensitive information” in the FY2025 Annual Report, translated from
the “Yukashouken Houkokusho”.
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https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=34
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=34
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=43
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=43
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=43
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=43
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=43
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=46
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=46
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=46
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=54
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=54

The increase in people’s awareness of personal information protection in
recent years has spurred an active movement dedicated to establishing and
revising privacy-related legislation in various regions and countries. Recruit
Group is acting to ensure compliance with the laws and regulations in each
jurisdiction, including the General Data Protection Regulation (GDPR) in the
EU and the California Consumer Privacy Act (CCPA) in the US.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with confidence, the Company has instituted
basic principles in the form of information management rules based on the
Recruit Group Code of Ethics and the Recruit Group Information Management
Policy, both formulated by the Board of Directors.

The Recruit Group Information Management Policy stipulates Recruit Group's
basic principles on information management. These principles cover periodic
risk assessment, the implementation and monitoring of security measures, the
formulation of business continuity plans™, and incident management policies
and outsourcing vendor management.

To ensure the effectiveness of our data security and data privacy initiatives, all
SBUs and subsidiaries within Recruit Group set their own data security and
data privacy policies, which takes into account what best fits their business
characteristics. These policies cover key topics such as the nature of the
information captured, how we handle user data, which includes how we protect,
collect, use, share, and retain that data, and our users’ rights to erase, rectify,
complete or amend or to request that we delete or disclose their personal
information, as well as policies on data transferred to third parties. Please refer
to the policies of each SBU and subsidiary as follows:
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*1 The Company has formulated a business continuity plan (BCP) under the supervision of the director in charge, based on internal rules and manuals for risk management and crisis management. The BCP stipulates
how the Company will respond to earthquakes, floods, outbreaks of infectious diseases such as new strains of influenza, information security breaches, etc.
M UFYRIYRIXAY N - ITAVARRIAY NOHARERIY 2 FIICEDSE, BUREOEBEH DT, BHEMFEEBCP)ZEHREL TWD, BCPICHEWTIEME, KE, i1V I7ILIYHED

BREEOKRRT. ROBHREF 1V T DEEORIGHFICOVWTEDH TS,
*2 Available to all employees.
*2 2REEENT U AT,


https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

SBU Policy Name A#t4 Note &ZEI5#R

HR Technology HR Tech Privacy Center For more detailed information, please refer to the privacy policies of each service.
HRFZ /OY— T4\ =5 —(REDH) BICHEULWERIE, EY—ERDTSANY—RY I —(EEBEOH) & TEL LW,

RGF Staffing Privacy Policy outlines measures to ensure the protection of Staffing SBU privacy. For specific measures, each
subsidiary formulates its own privacy policy in accordance with the laws and regulations of each country as below (some policies
available only in local languages).

RGF Staffing Privacy Policy IC&EWT, AMIRKESBUICE T2 7 Z1 /Ny —DREZRAL TLWET, AN

ﬁg;jjfi%% WEICOWTIE, SEESICEDERFAUTUTOTSANY—RY V—EEFELTVET(EENEO—HILEBEOH),

RGF Staffing B.V. / The CSI Companies, Inc. / Staffmark Group. LLC / RGF Staffing Belgium NV /
RGF Staffing France SAS (Start People) / RGF Staffing Germany GmbH (Unique) / RGF Staffing The Netherlands B.V. /
Recruit Staffing Co., Ltd. / Staff Service Holdings Co., Ltd. RGF Staffing ANZ Pty Ltd / RGF Staffing HK/SG

Marketing Matching

Technologies Personal Data Policy For more detailed information, please refer to the privacy center (only in Japanese).
RN=TT4V7 - XvFY =Y FIT—5iEt BICFEUVWERIFE. UTO "72A4NY -5 —) BRI,
J-Fo/09—

Please refer to “Risk Factors” in our FY2025 Annual Report, translated from the “Yukashouken Houkokusho”, for detailed information about our risk management structure,
our risk recognition, and countermeasures on data security and data privacy.

T=HEXxaVTq - T TTANY—ICET DI RAIIRIAY MEFH, B0 RV ZH RO ERICET 25 Id. 202656 ABTOEMIFAREE "EEZED
YR &2EL LS,



https://hrtechprivacy.com/
https://hrtechprivacy.com/
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://hrtechprivacy.com/brands/indeed#privacypolicy
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-policy/
https://rgfstaffing.com/privacy-statement
https://csicompanies.com/privacy-policy
https://www.staffmarkgroup.com/privacy
https://privacy.rgfstaffing.be/nl/prv
https://www.startpeople.fr/mentions-legales
https://unique-personal.de/unique-datenschutz
https://www.rgfstaffing.nl/privacy-statement
https://www.r-staffing.co.jp/sol/cont/privacy/
https://www.staffservice.co.jp/privacy/
https://www.rgfstaffing.com.au/privacy-policy/
https://www.rgfstaffinghksg.com/privacy-policy-HKSG
https://recruit-holdings.com/en/sustainability/human-rights/policy/media-and-solutions/
https://www.recruit.co.jp/privacy/list/
https://www.recruit.co.jp/privacy/list/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=43
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=45
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=45

Policy for Data Protection of Suppliers and Business Partners Y7534V —ROEIRRA/N— =T 27 —5REHEH

In addition to the above, each SBU establishes data protection policies EREIEMZ, &SBUTIE, Y74V —RUPUEIRZ/N—hF—Z{WRE L
covering its suppliers and business partners. For example, HR Technology T REAHZERICESH TWET, HRTZ ./ AY—SBURU AMIE
SBU and Staffing SBU have Supplier Code of Conducts that include data SBUTIE. Y7 ZA4V—DEBFIREST—IREREZESD 751V —17
protection standards for their suppliers. At Marketing Matching Technologies B #R & (Supplier Code of Conduct)y ZRELTWES, N—TT1>7 - Vv
SBU, contractors handling personal information are requested to submit FyU -7 /AY—SBUTIE. BABRZID RS EBRTLICTU. BA
personal information management sheets and are required to follow the BREBEROEHZERDDEEBIC. VII—NR=ILT 1 VT ZADEDZE
personal data protection standards set by Recruit Holdings. AT — Y REEEDETFTZRBEMTTVET,



Governance Structure to Ensure Data Security, Cybersecurity and Data Privacy
T=tEFaVTq - YAN—tFa2UTq - T—FTTANI—CB0 B H/\F > X {FH]

As mentioned earlier, in the course of connecting individual users and business
clients, the Company positions data security and privacy, including the
protection of individual users’ privacy, as the Material Foundations for
Corporate Activities, and has established appropriate structures and measures
to support that position. The Company sets data security, cybersecurity and
data privacy as a high-priority risk and takes appropriate measures depending
on the nature of the data and information in our possession as well as the
characteristics of that data and information. We have also established
structures and measures required by the laws and regulations in each country
and area in which we operate.

Responsibilities of the Board of Directors EUf RS DEH

We have made the Director of the Board in charge of the Risk Management
Division, who is also our Executive Vice President, responsible for overseeing
the data security, cybersecurity and privacy. This Director of the Board chairs
the Recruit Holdings Risk Management Committee, which has designated data
security, cybersecurity and data privacy as the Company's high-priority risks
and deliberates on measures to address them. The Director of the Board
responsible for data security and privacy also participates in each SBU’s Risk
Management Committee to directly monitor the progress of measures each
SBU is taking.

The Board of Directors monitors the quality and progress of the data security,
cybersecurity and privacy risk assessment and mitigation measures that the
Company including each SBU is taking, based on the results of semiannual
meetings the Risk Management Committee holds.

FRDERD, BHITIIL—T BALI—TF-DTIA NS —REZEDI

T=EFaVT - TIANY NGO ZLEEFFHODEELEBLE LT
MBI TWEYT, ZOAFHICEDE, 7—FEFaUTr - FA/\—tF2
VT7oq « T=9 754Nzt )I—TDhy TURT EUTRE

L. RET 2T —YZEEZRICHUTHED L. FERA - EPiRC & D%
REPREINEBREEDHEICIH U TREREFIPERZERBL TLE

ED

LitlE, URIIYRIAY NAEBHEYEHR & EBERTREZT —F 2+
JFq - HAN—txa2VTq T T5A4NI—DEFEEULTHRELT
WET, ABREERNEEREZBHDIUMLDYAIIRXRIAY NEERICEL
T T—49EFaVTq - YA N\—tFa2UFTq - 75754\ —%YH
TI—TDRyFIURIEL, BEICETIEZZT> CVWET, AEEE
&, BSBUTITONBYRINERIAY NEERICHESIL, &SBUICK 51
ROEH ZEEHEZ L TVWET,

BiER=FE. VAIIYRXRIAY NRESEF2L)CEITIERRBRZITIC. H
BN —TDRBELCRITIZT—YExa2)Tq - A N\—tx2YUFT7 -

T—=9FZ7A4NY—D") RV FHIEZR MEREDTEEEREZ L. EFICDWNT
EELTWED,


https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/

Senior Executives in charge of Data Security, Cybersecurity and Data Privacy at each SBU™
BESBUDT—HtEXxaUTa - YA N—tFx2VTa - T— T4 NY—HYKE"

In order to comply with various regulations in different business, countries, and FERNA - B C & OFERFIFICID U NN ZT D ICH > TE. BLR
regions, the Strategic Business Units (SBUs) of Recruit Group are autonomous D¥IEE Y R A1 = M(SBU: Strategic Business Unityh'BEB#x U TR

and empowered to act independently to promptly implement business ICEEBEEZETTESDLD, ESBUILT—YtExa2UTa - 1 /\—¢
strategies. In accordance, each SBU has a senior executive in charge of data FalUsq - T—HITSANY—BUEZEEERBEL TVET,

security, cybersecurity and data privacy.

e el Position at each SBU Relevant experience and previously held positions

in charge £SBUICH T 188 BT 2 REBR B E IR U R
HLZE

Chief Information Officer (ClO) and Chief

HR Technol Security Officer Pl fer here for detailed infi ti
echnology Anthony Moisant (CSO) of Indeed, Inc ease refer here for detailed information.

T — ' ' z i C = B C\.\ \ -H-E_E o

HRT2 /0% SBU Executive Officer IT, Security of RGF FMlICE5% RIS V(REDH)

OHR USA, Inc.

Staffing Michael Whitmer Chief Risk and Compliance Officer (CRCQO) Please refer here for detailed information.

AMGE of RGF Staffing B.V. HME o7 2EL LS WEEBDH)

Marketing Matching \ Execu.tive Vice President (Administration) of

Technologies TE A Recruit Co., Ltd. Please refer here for detailed information.

N=T 7427 - ~ Tsukasa Yoshizawa NV SRl N I xEBELIZE N,

NYFYT 77 /AY— BHEIMTRE(RS v 74H)

*1 Information as of July 2026
*1BEHLU TWSERIF2026F7TARRDEHD


https://www.indeed.com/about/leadership
https://www.indeed.com/about/leadership
https://rgfstaffing.com/who-we-are/leadership
https://rgfstaffing.com/who-we-are/leadership
https://recruit-holdings.com/en/about/leadership/yoshizawa/
https://recruit-holdings.com/ja/about/leadership/yoshizawa/

Risk Management Committee VAV VRXI AV NEER

The Risk Management Committee is an advisory body to the Board of Directors
and is chaired by the Executive Vice President and Director of the Board in
charge of the Risk Management Division. The Committee deliberates and
identifies key risk themes and measures of the Company. It also monitors the
status of risk management at each SBU and identifies and determines the risks
requiring particular attention, which are then reported to the Board of Directors.

PRS0 BEEE, ZEERIFU AV IRI XY NARERBYEMHER 38 B
MITZRB. UHIIN—TDIRVICEATZ2ERT—YRUERICDOWVWTDE

E-BEEITO>EES, ESBUDYRIVRIAYNRROE=ZSY Y VIR
CEHETIN—TE UL THITERINESYRIDORE - REZTofc LT

HIN—TDESRI) RV T—XE2FEH, FEREICHRELET,

Initiatives and Countermeasures for Data Security, Cybersecurity and Data Privacy
T=YEFa2VUTa - HAN—EFaUTq - T T4/ —NIEDOEHEA

The Company has established structures and reporting systems as part of our
initiatives and countermeasures, based on the importance of the data or
information in our possession, requirements by each country and area's laws
and regulations, and the characteristics of the data or information to be
protected. This is to safeguard our critical infrastructure; to securely plan,
develop and maintain our operations and products and services; and to
mitigate risks associated with the use of operational technology.

To ensure that we have industry-standard measures in place, we have also
defined the standards that each SBU must refer to, based on the relevant
SBU's business and risk characteristics, such as NIST, ISO, and CIS20.
Examples of our measures include detecting unauthorized accesses, detecting
and blocking virus infections, and recording user communications and
accesses in the case of investigations. We also carry out regular vulnerability
assessments, penetration testing, and red team exercises including ones
conducted by third parties.

BHIIN—TIRET BT Y ZEEURIISU THEL. FERR - B
C & DERFPREI NS BEREEDFIEICIE U TRERAKFIPERZERL
TWEY, BT IL—T TR BERA VT 5ZREL, ARL—Y 3 VY RT
B U—ERADREREEMLE,. MAERUHEZTSIET AXL—23
FTILT7 /A —OT)DERICHS VR T DERICEHTVET,

EEXABRTPYU R DOEMICIE U T, SBUZ EICNIST®ISO. CIS20%., S8BT
SZEHEZHRTEL. ERTROOSNZKEZFH T LANILTORSEREZERKL T
WET, FIZIE. REFZZEXDRA., 71 )L ABREORE & B, FAE(IC
WA TBE - 77 L ADLK. EHNBKHEERE. RXhL—Y3 V7R
M LYRF=AIZIHB YA INBOE=ZFICLZ2EDEED)EEZERL T
WET,



The Company takes the following actions in Marketing Matching Technologies
SBU using the appropriate mechanisms and measures to ensure data security,
cybersecurity and privacy:
e Designates an individual responsible for privacy for each service
e Consolidates legal functions and clarifies of responsibilities
e Establishes a specialized organization to evaluate and deliberate on
privacy issues
e Establishes a review panel (product committee) within a specialized
department responsible for data security and privacy
Implements employee training in security and privacy
Establishes dedicated security departments, such as Recruit-CSIRT
(Recruit Cyber Security Incident Response Team) . In February 2018,
Recruit-CSIRT received the Minister of Internal Affairs and
Communications Incentive Award for its advanced security measures
and activities and is regarded as a role model for other companies. For
more details on the award, please refer to our website (only in

Japanese)

In HR Technology SBU and Marketing Matching Technologies SBU, the
development of technology products and systems is a critical driver of business
growth, and a Security by Design process is incorporated into the product
development lifecycle. Issues related to each SBU’s technology products and
services are communicated to customers and stakeholders through product
page announcements, messages, or press releases as necessary.
Furthermore, HR Technology SBU operates a bug bounty program to enhance
the security of its technology services .

N—TT4Y0 - XVvFVY -7 /OY—8SBUTIE, 7T—FEFa21UT -
PAN—tEF*a2 VT - T—F 770N —CRHEREHIR O IR Z ML
U, UTOLSBEEAZEBL TVWET,
Y—ERXSEDT AN —EFBEDOHKRE

RTEHERE DR - BIEFTTE DERME(L

TSN —CET 5l - BERZTOEFHERORKRE
HADHEFIREICL 2RI ER(EREER)DRE

X2V Ta - TIANY—ICEITIREENL—ZV T DENE
"Recruit-CSIRT (Recruit Cyber Security Incident Response Team) |
ELF 1T vICBAT2EFNEZRE. (Recruit-CSIRTIZZ DIEE
MatFa T WEPFARERDCSIRTEBHDFHMS . 2018452
BICHRBARESHEZRELE LK)

HRT 7 /AY—SBURUNN—T T4 VY - XvFVy - 740 ./0OI—SBU
ICEWT, 77 /0Y-BE7O5 7 NRUY AT LADHERIEEEER DR
HTEERPRZERLTED., ZOREZA 7Y 7 )LICIE "Security by
Design(GRETEEENS DEF 1 U T 1 HER)) OTOCAMEHAAENTVWE
o FESBUDT YV /OYV—FEEO5 7 MY —ERICET ZFEICDOWT
. BRECIHELTZAY Y hR=ITOEH., XvE—I8H. XIE7L R
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HEEZTWEY, Blc, HRT27 /AY—SBUTIE, 77 /0Y—4%—FE
A20tEF2 VT4 LRNILZELD—EHESESZH. NINRDY T« 7O
FLA(FESEMERESHE)ZEAL TWET,


https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html
https://www.recruit.co.jp/newsroom/recruit-tech/news/180227_002153.html

Data Privacy and Data Security Standards and Certifications #E#l9 2 E % & 55 = HERET

We have obtained certification on data privacy and security through external
audits by third-party agencies” that ensure our information management
systems are maintained at the highest level. Following is a list of standards the
Company is based on and certifications the Company has obtained as of July,
2026.

In HR Technology SBU, Indeed’s security controls are informed by a number of
industry standard frameworks including the Center for Internet Security
Controls (CIS), International Organization for Standardization (ISO), and
System and Organization Controls 2 (SOC 2). Indeed Inc. maintains multiple
certifications such as SOC 2, ISO 27001, ISO 27701, and PCI-DSS
Compliance. Detailed information can be found in Indeed’s Trust Center.

At Marketing Matching Technologies SBU, Recruit Co. Ltd. has received ISO
27001 certification for its security monitoring operation of the commercial and
in-house systems of core businesses in Japan.

MR RIBERY R IA Y MY AT LOHTFEERD ), BT IL—T &4t
TlE, FFIEBICL2NEMEEZBL CRIE'ZER L TWE T, F=FR
EDEEHI & BHEDEML TWBEERUTDOEED T, (2026575
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HR7 7 / OY—SBU®DIndeedDtzF 1 ') 7+ EIE (L Center for Internet
Security Controls (CIS). EFFFE#E{L##E(1SO). System and Organization
Controls 2(SOC 2)E W feZEFRRET L — LT —J ICEHL TVWET,
Indeed Inc.(&SOC 2. 1SO 27001, I1SO 27701, PCI-DSS Compliance%. #&
BT ZEUF LU TWE T, FEMlidIndeedDTrust Center(EED )% & <
W,

N—TFT«4VT -y Fy -T2 /OIY-SBUICEW\WTIE. %Xttty
=MD BEAERICE T Z2EREEOER - tNYATLDEF 1) 70 B8R
BAIKDWT, ISO27001DEREEZEEIS L E U Tzo


https://trustcenter.indeed.com/
https://trustcenter.indeed.com/

In addition, the following Japan-based companies under Marketing Matching
Technologies SBU and Staffing SBU have obtained Privacy Mark®?2 (JIS Q
15001) certifications as stated below:

Indeed Recruit Partners

Recruit Executive Agent

Recruit Career Consulting

Recruit Management Solutions

Recruit Medical Career

Recruit Office Support / Seanuts

Loyalty Marketing / Recruit MUFG Business

Recruit Staffing / Recruit Staffing Information System

Recruit R&D Staffing / Staff Service / Techno Service

Staff Service Office Management / e-staffing

At Staffing SBU, the following companies have obtained ISO 27001
certification.
RGF Staffing BV / RGF ANZ / RGF Belgium / RGF Netherlands
Staffmark Group / RGF Germany / Staff Service Group / Recruit
Staffing

*1 Operations covered by privacy standards represent approximately 76% of the Group’s revenue profit.
M EZEBDAONREBRDIEEE, VIL—TDOFH YL THT76%,

MZT. X=TTa4v0 - IVvFVT -7 ./0Y—-SBUKT AMIKIESBU
DUTOERFEHTIE. T7ANY—T—I22BEBLTVWET,
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A4 VYT 4~N— T4 1 J7)L—AMUFGE YRR
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MOESBUICEWTIE. UUTDFEHTISO 27001 DFRFEZEIE L X U e,

RGF Staffing BV / RGF ANZ / RGF Belgium / RGF Netherlands
Staffmark Group / RGF Germany / Staff Service Group / Recruit
Staffing

*2 Privacy Mark® is a third-party certification given to business operators with mechanisms to take appropriate personal data protection measures in conformance with the Japanese Industrial Standards Personal
Information Protection Management Systems Requirements. JIPDEC (the Japan Institute for Promotion of Digital Economy) is the oversight organization for Privacy Mark.
2 754N ——7E. BEREERE VISQI5001EABERFEYRIAY MY ZXTFLA-BREE, ICHAL T BABRICOVWCHTAREEBEZET2HMNZEHBL CWIEEEICMNSINDIE=HRIE

(N E5H#E: —REEEABREREFLRIEERR).



Training in Data Security, Cybersecurity and Data Privacy 7—% 734N\ — A/ N\—tF*a1 VT« - X2V T 1 HE

The Company conducts employee training in various aspects of data security,
cybersecurity and privacy suited to the business characteristics and related
policies™ of each SBU and its subsidiaries. Below are some examples of
initiatives implemented by each SBU and subsidiary.

Subsidiaries within HR Technology SBU

Security and privacy training during onboarding for new hires

Annual security and privacy training administered to all employees;
micro-training and awareness campaigns conducted as needed
Monthly phishing simulations administered to all employees, with
remedial training offered as needed

Privacy and security awareness campaigns conducted during October
Security Awareness Month and January Data Privacy Week

Cybrary courses offered for employees wanting to upskill their privacy
and security skills

Recruit Holdings and its Major Subsidiaries in Japan within Marketing
Matching Technologies SBU

Data security and online privacy training on a regular basis for all
employees

Data security and privacy videos or training available to all employees
via learning management system (LMS) related to the Act on the
Protection of Personal Information of Japan and data security and
privacy

LTI —T TR BSBURUFERHLDE Y R AR CBEER#ICIH U
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Subsidiaries within Staffing SBU

Data security and privacy training provided upon joining the company
Regular data security and privacy training for all employees
E-learning on data security and privacy

GDPR Awareness Training

CCPA Awareness Training

Training against targeted attack emails

*1 Policies on data security, cybersecurity and data privacy are internally available to all employees.

AMRESBUEL FDFRt
AEOT—5EF1UT« - 774/ —HHE
EREBMITOEHRNBT X2V T v - T4V —FHE
T=HtEFaVUTa - TS /\Y—ICET SE-Learning

GDPR awareness training

CCPA awareness training

ERNRIKE X — )LD EE
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Audits of Data Security, Cybersecurity and Data Privacy 7—%tFa2VU5« - YA N\—tFXa1UF+1 - T—9T7AMNI—DEE

Data security, cybersecurity and data privacy are regarded and audited as the
high-priority risk by the Company. Measures to protect data security and data
privacy are positioned as a key theme for the Audit and Supervisory Board,
which conducts data security and data privacy audits.

Internal audits on data security, cybersecurity and data privacy are also
conducted on a regular basis. Operating under the direct control of the CEO,
the department in charge of internal audits conducts assessments and
intensive audits on data security, cybersecurity and data privacy risks across
Recruit Group as a team independent of the SBUs.

T=FtEFaUTa - HAN—CF21UT7q - T—FTIA/NT—HIGICDON
T, BEREARICEVWT, BV IL—TDOryFURT &L THEARILT S
DAVERT—NYEUVUTHED . BEEZIT>TVLWEY,

MmA<. T—9€x2VUF5q - HA4N\—txaUFq - T T4\ —xt
INCEAT 2REEE S EHMNICIT> TWE T, CEOEEDRNIEEMELE
M. WEBEIFITH ZRSBUN S UG TS IL—T2EDT—45 ¢
Falrgq - AaN—tFa2VUTq - WHDOIZAZICDODWTFHIEZITL., ER
RICEEELTWET,



Internal audits of data security, cybersecurity and data privacy incorporate the
knowledge of external third-party experts and use external resources to
conduct vulnerability assessments and perform penetration tests and red team
exercises. When the department in charge of internal audits discovers a
deficiency, it notifies the department audited and the department responsible
for internal controls to address the situation. Working alongside the
departments in charge of risk management and legal affairs, the department in
charge of internal audits monitors the efforts to ensure data security,
cybersecurity and data privacy across the Company.

In addition to the above, the Company undergoes external audits required
when acquiring or maintaining third-party data security and data privacy
certifications.

Responses to Occurring Risks F4&'J X7 ADM G

The Company implements various measures to minimize, detect, and prevent
damage caused by incidents related to data security, cybersecurity and data
privacy.

To respond quickly and effectively to security incidents such as data breaches,
the Company and its subsidiaries have established a security incident
response plan based on the Recruit Group Information Management
Regulations. Should our established safeguards™ be circumvented, the entities
involved will immediately report to the Risk Management Department, swiftly
identify the cause of the incident, and make every effort to restore the integrity
of the systems and data, as well as to prevent any recurrence in accordance
with the communication system and procedures stipulated in the security
incident response plan.
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In preparation for handling such incidents, the Company has also set the
Recruit Group Risk Escalation Rules. The Company and its subsidiaries have
mechanisms in place to identify, report and address any potential or existing
data security, cybersecurity and data privacy issues, as well as any other
issues with severe consequences on the potential for them to our business
operations. We communicate these rules and mechanisms to all employees,
including contract workers and temporary staff. We set up a crisis management
task force within Recruit Holdings for any mission-critical situation.

For example, Marketing Matching Technologies SBU has a specialized
response department called Recruit-CSIRT (Recruit Cyber Security Incident
Response Team) in place.

We also utilize insurance appropriate to the nature of our business to control
against certain losses, expenses, and damages associated with cyber risk.

e, AVITYIDPRELUHRICHBA. ¥t/ IL—FTiE TUJIL—KT
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*1 Companies under Recruit Group implement security safeguards tailored to the characteristics of their businesses and the countries and regions in which they operate. Specifically, as needed, they utilize systems
and procedures to protect against unauthorized access to information, including using world-class data centers protected by robust physical and environmental controls, access provided on a “need to know” basis
according to the “least privilege” principle and cyberattacks, through encrypted data transmission, data-masking technology, data loss prevention technology, authentication technology, entittement management,

malware protection software, and data transmission via private networks.
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Governance structure regarding utilizing data in product and service development

Bm - T—EXRRICE T ST —FHAERICEL 57/ > 45|

Recognizing the social responsibility and influence of its business, Recruit
Group is aware of its immense responsibility to handle personal information
appropriately. In order to ensure that decisions regarding the use of data are
made not only in accordance with laws and regulations, but also with socially
accepted norms, the Group incorporates risk criteria as its standard in the
product and service approval process/program to securely plan, develop and
maintain our products and services.

For example, Marketing Matching Technologies SBU has implemented the
following processes in conjunction with product and service development, to
reduce the risk in data utilization.

e Standardization of product development flow and check process:
Steps from planning, release and operation of new products are
standardized across all group companies.

e Reinforcement of cross-organizational systems for personal
information protection and data utilization: Systems have been
implemented for all businesses to check privacy perspectives, and to
oversee the state of data management across the organization. For
each service, a privacy officer has been appointed for comprehensive
oversight from the perspective of privacy protection.

e Establishment of a department dedicated to data privacy
protection: An organization dedicated to data privacy protection was
established within the legal department to work with the department in
charge of examining data utilization.

e Implementation of internal awareness programs: Educational
activities are conducted for directors, executive officers, and employees
who handle personal information.
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Community Involvement X 12 =7 « NOEHUEE

Employees are engaged in volunteer activities through flexible working hours
and paid-leave systems. Costs associated with these activities are partially
covered to better support employees' continuous participation in volunteer
activities.

In addition to individual employee volunteer activities, Recruit Group
companies plan various community involvement volunteer projects and
encourage employee participation. The selection of volunteer projects is
determined based on the characteristics of the country and community where
the project takes place.

In response to the spread of COVID-19, Recruit Group companies have
continued to provide support to individuals and companies in need through
their business activities. In addition, companies of Recruit Group have been
engaging in volunteer activities aside from emergency responses.

Marketing Matching Technologies SBU has made a volunteer activity support
program (only in Japanese) available to all employees. Under this program,
the company subsidizes the associated volunteer costs for each employee so
they can engage in the activities over a longer period of time.

In the Staffing SBU, the CSI Companies launched CSI Gives Back in 2011, a
non-profit organization to contribute to the local communities connected
through the temporary staffing business. Specifically, CSI Gives Back provides
donations, scholarships, and travel arrangements for children suffering from
illness or injury to help them realize their dreams.

For more details, please refer to “Charitable Activities, etc.” in our Sustainability
Databook.
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https://recruit-holdings.com/en/covid19/
https://recruit-holdings.com/ja/covid19/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://www.recruit.co.jp/sustainability/people/workstyle/
https://recruit-holdings.com/en/blog/post_137/
https://recruit-holdings.com/ja/blog/post_137/

Governance H/\F > XA

Corporate Governance Jd—RL—k « H/INF >V X

Guided by Recruit Group Management Philosophy, the Board of Directors J:'l*i@ﬂyffﬁ:‘&“%\ N R Vel NS Vs 7"?;%".3ETEEM ICEDWT, REBMNICEKE

prioritizes corporate governance policies and practices that lead to long-term L. %8 - @AAI—Y— - BEISAT7 Vb - %RE - BEI% - NPO - NGO
growth, increase corporate and shareholder value, and benefit all of our cEH - TERROCHBHSE. IRXTORT—IRILY—ICE > THAWRE
stakeholders. Our stakeholders include employees, individual users and EL LU TiENICEEMBROKEMEZR LS E TV LT O—RL—
business clients, as well as our shareholders, business partners, non-profit N ANRNFYRZERLUTWET,

organizations (NPOs) and non-governmental organizations (NGOs), national
and other governments, and local communities.

The Company endeavors to strengthen its corporate governance by ”:"l*j:ﬂi\ iR 3k BBHITRE FCOOZ, YRTFEU T A HEZED

designating the Director, Executive Vice President and COO as a responsible —RL—hk - ANF Y ADEFEFEMEM T T hZzRIELTWC EED
person for corporate governance including sustainability. Based on its IZ. BEAEZESRVEMEELTOERZREA T, I RSICT. ¥R
initiatives, the Board of Directors confirms the appropriateness of its corporate TOHEYEIA—IRL— K - ANF > REFHOZRERMDH D A ZHEZL TN
governance and its compensation structure from a mid-to long-term ESC I

perspective, based on discussions in its advisory bodies such as the
Nomination and Compensation Committees.

Please refer to the “Corporate Governance Overview” section in our FY2025 Annual Report, translated from the “Yukashouken Houkokusho” for detailed information about
our corporate governance overview, including our Board of Directors, Audit and Supervisory Board, committees, and the status of our internal controls and audit system
and compensation.
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https://recruit-holdings.com/en/about/vision-mission-values/
https://recruit-holdings.com/ja/about/vision-mission-values/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=75
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=90
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=90

Inclusion & Belonging of the Board EXfiR&=D1 >V )L—ya>»y&eAy£y

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of a wide range of candidates who can fulfill the
duties and responsibilities of the position by considering their skills, leadership
and professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office. Resolutions for the appointment of directors are approved by a
majority of vote™.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.

*1 As stipulated in our Articles of Incorporation.
M HHDOERICED SN TN,
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Our Aspiration for Gender Parity EFRSBHREDY ¥ — NI T v IiCAFT-BE

A well-balanced board — comprising members with varied skills, experiences,
and backgrounds — is critical to transparent and sound governance, and
high-quality decision-making. In particular, Recruit Holdings sets a specific goal
in terms of gender.

The Company has specifically set a goal to reach gender parity among
Directors of the Board and Audit and Supervisory Board™ members by FY2030.
Since establishing this goal in 2021, the proportion of women on the board has
significantly increased from 20% to 33% as of FY2026.

For more details, please refer to our website.
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https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/

*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
1 BFRSBREIR. SEAE LU TORMRROSNE TH IR RVEERDOABHEAHRERT,

Data on the members of the Board of Directors EUERSICEIT 32 EET—4

ltem Unit June 2024 June 2025 June 2026
T—%~I18H ==X 2 2024%F6H 202568 2026E6 8
8 8 8

Number of Directors of the Board

H 1% 48
Number of Independent Directors 4 4 4
o e
Directors of the Board IRIZ AL SRR
B Ratio of Independent Directors
i =
Number of women Directors of the Board 3 3 3
M HR 1 3
o)

Number of Audit and Supervisory Board members = . 4 4 4
Audit and Supervisory Board EEEIR efon
members
BEEEIE Number of women Audit and Supervisory Board members 1 1 1

BB

. »
Total members of the Board of Directors 12 12 12

Bl - BEERAE

. -1 Number of women
The Board of Directors Members M A2 4 4 4

N - AR AR
Ratio of women

0, 0, 0,
2 bR 33.3% 33.3% 33.3%

*1 The Board of Directors Members are defined as Directors of the Board and Audit and Supervisory Board members, who are the participants of the Board of Directors meetings.
1 R SERE . fREAL U TOIRMREOSNETH 2BHERVEERDOEHZ R T,



Skills Matrix of Our Board of Directors Members™?' EREXVIN\—DAXILYKNY v I XM

With regard to the skills of candidates for the members of the Board of RS X Y NN—DZXF)LICEAL TiF. HtoFPRANGEREHEOREIRIC
Directors, the Nomination Committee reviews categories that are of particular M T, FICEEENSWEHZERAEER TERA LI LT IUHERRICT
importance for realizing the Company's mid-to long-term business strategies REBELUTWET, YHDOBEREXYN—DXFI)L - Y KhIV v I X EFUTDE
and are resolved by the Board of Directors. Please refer to the skills matrix of BEHTY,

the members of the Board of Directors of the Board of Recruit Holdings below.

Skills and Expertise
BRI - BRZHKETSS0F

Title Relationship™
=Pl o = Legal / Risk Global
=it L(-afo,_ 7% =it (\:*2@ Corporate Finance Msg: emlc:nt Bus(i)n:ss Technology HR Business | Sustainability | Transformation
Hofiz ES]E Management | e S gl 5 S T/ A HYRXFFEY | NSV RTA—
i g ME -5 | B - URT | JO-N S0 = e
EERE NI Ay T A A—v3zVv
) Representative
Masumi Director and
Minegishi Chairperson 0] ') o) 0 0
[E3===:=} RIS
Bk 2HER
) ) Representative
Hisayuki Director, President
Idekoba and CEO o) 0 0] 0 0
HAE 24F RERBRLER
CEO
Ayano Director, Executive
Vice President and
Senaha
COO0 0 0O (@) O (@) (@)

BEH XT  pore
BHHTRE, COO



Skills and Expertise
B - BEREHRETES0FH
Global

Business
20—\

Title Relationship™

Legal / Risk
Management

B - URY

WUHICHITS

K& Technology | HR Business | Sustainability
Hofz

77/ AW BRTFFEY
Ay— EYER2 T A

Transformation
NSV TA—
AX—=>3v

LtEoD
Bk

Corporate
Management
HERE

Finance
% - =5

Rony Kahan

Director of the

Non-Executive

NRIAY K

EYXRZ

e S m—— o o . .
i Outsid
Naoki Director of the In del:):rl1 dZnt
lzumiya Board o o ) )
RABEA PR o
Outsid
Kodera Director of the In del:):r: dZnt
Takashi Board gl o o 5 )
JNZE [ EWifi{% il
Keiko . Outside
Honda gg:::dtor of the Independent o o ) )
% i) 8
AHEET | B o
Katrina ST
Lake Director of the Independent
Board o o )
AhU=F  mi 5
L1 437
Yukiko Standing Audit &
: Supervisory Board
Nagashima - . )
RIB HRF  wwpas
Takashi Standing Audit &
Nishimura fﬂllext:‘gfory Board 5 . ] i
BN R BUEER



Skills and Expertise

Title Relationship™ B - BRERECEZZHH
K4 =Fan LC&EO: 7% wHED Corporate Finance I\I/I_:g:{q/e?:rﬁt BS;?::;S Technology | HR Business ?;Jsxta_ln;a_bll/_lltb' Transformation
sz BE%2 Management |  gize. 2zt | 8- UZ2 | 20—/ 77/ A z SN T A=
BERE IERILY Ay EYERZ TA A= gV
Yoichiro QUdit apd Independent
Ogawa e ot o) o) o) o) o)
oard Member .
INITBE—EBB e kv
Katsuya /;\udit clile Independent
Natori upervisory ) 0 0 o) o)
Board Member .
2B Bt B Jh37

*1 Information as of July 2026

1 IBEL TWBIERIF2026F7TARRDHD

*2 “Independent” refers to an Independent Director or an Independent Audit and Supervisory Board member as reported to the Tokyo Stock Exchange.

2 M7 EEED B BEREF. RRAZFIGIFAEHRIRES.

*3 Two individuals among the Company’s independent outside directors and non-executive officers possess professional experience relevant to the “Industrials” sector (GICS Level 1), to which the Company belongs.
Their names and relevant industry experience are as follows:

-Rony Kahan: Began his career in the human resources industry in 1998 and brings extensive hands-on experience in the talent and employment services sector, having served as a co-founder and Chairman of the
Board of Indeed.

-Keiko Honda: Has proven experience serving as an outside director at another company within the same GICS "Industrials" sector.

’;35%73*5?%5;?30 Level 1 €24 —T#%% Mindustrials(BARE - T—EX) €75 —lcEWT, BET 2EBHRREZE I 2MIHAIEHR R OFRTREDALKIZ2E, ZHT2IHRORGRVEEST 2FE
FERISIUTDERD,

- Rony Kahan: 1998 & DHR(AMZER TOF v U PZFIHA L. IndeedDEFAIZEE. BHERSRZEMLT2E. AM - EAY—EXNBTICK T 2EELEERBEZEL WS,

- Keiko Honda: ## & [@ UGICS Tindustrialsy €7 % —ICB9 2 EIC T, #HARMEOBRBZEL TV,



Corporate Ethics and Compliance #FMmIEBE AV T4 7V X

Policy on Corporate Ethics and Compliance @B &Y 54 7 A A%

Policy for Corporate Ethics and Compliance AV 75414 7V AH#t

The Board of Directors of the Company established the Recruit Group Code of
Ethics as universal guidelines that govern our conduct. The Code of Ethics
describes fundamental legal and ethical practices that all senior management,
employees, including contract employees and temporary staff of the Company
are required to follow. All employees are informed of the Code of Ethics, and
the Company plans and conducts necessary training sessions for them to
ensure compliance with the Code of Ethics and its internal policies.

We also have a set of basic compliance principles called the Recruit Group
Compliance Policy, approved by the Board of Directors, which serves as
compliance guidelines for officers and all employees. The Board of Directors
monitors its effectiveness.

The Recruit Group Compliance Policy sets the following rules:

e Establish hotlines and whistleblower protection

e Prevent harassment and discrimination

e Prevent insider trading (We also have the Recruit Group Insider
Trading Prevention Policy in place to set forth specific preventive
measures for insider trading.)

e Prohibit bribery and corruption (Including prohibition of facilitation
payments and fraud)
Identifies and avoid associating with antisocial forces
Prohibit conflicts of interest

L E. EREOREBICELD TUZI— T I—T@iBfE ZEH. £%
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https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

The Company also implements policies of providing training to all employees
based on our corporate ethics. In addition, the Company periodically conveys
the importance of compliance, directly from the management of subsidiaries to
their employees. Furthermore, all employees of Recruit Holdings and its main
subsidiaries are required to acknowledge each company’s Code of Ethics.

Regarding the validity of the Company’s financial information, our Internal
Control General Principles and J-SOX General Policy specify to establish
internal control systems for financial reporting that comply with the internal
control reporting system stipulated in the Financial Instruments and Exchange
Act of Japan.

Recruit Group Code of Ethics

Fulfilling legal and ethical expectations 8.
Complying with laws and regulations

Negotiating and complying with agreements 9.
Complying with fair competition laws and

clarifying responsibilities

a public company

observing fair trade practices 10. Respecting the rights and dignity of all

(Antitrust/anti-competitive practices) people

Interacting appropriately with government
persons (anti-corruption and anti-bribery)
Safeguarding confidential and sensitive
information

Protecting intellectual property

environment

crime and similar parties
Protecting the environment

Communicating effectively and

Fulfilling our disclosure obligations as

Maintaining a productive working

. Avoiding relationships with organized
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https://recruit-holdings.com/en/about/material-foundation/internal-controls/
https://recruit-holdings.com/en/about/material-foundation/internal-controls/
https://recruit-holdings.com/ja/about/material-foundation/internal-controls/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

Governance of Corporate Ethics and Compliance @B E Y 74 7> XD H/\NF > A&l

Corporate ethics and compliance constitute one of our Material Foundations for
Corporate Activities to increase corporate value in a sustainable manner by
prospering together with all stakeholders. The Company views corporate ethics
and compliance as a fundamental prerequisite for our corporate activities, and
defines them as meeting society’s expectations and demands through
appropriate action both as a company and as individuals, and we strive to take
it beyond the framework of simple legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

Responsibilities of the Board of Directors EUFRESDEH

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
observance.

e Receives semiannual reports to monitor the status of group-wide
compliance and confirms occurrences of whistleblower reports, disciplinary
actions, lawsuits, violations of laws and regulations, as well as the
mechanisms and organizational structure for managing these issues.

e Receives reports to monitor the deliberations and decisions of the
Company’s Business Strategy Meeting, the Compliance Committee of
Recruit Holdings and of each SBU (each SBU's Committee meets twice a
year) and confirms the status of compliance activities and significant
issues.
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Compliance Committee AV 754 7Y AEER

The Compliance Committee is an advisory body to the Board of Directors
chaired by the Representative Director, President and CEO. The Compliance
Committee deliberates on compliance themes and measures of the Company.
The committee evaluates and decides on action plans based on the information
collected from the Holding Company’s administrative departments and
subsidiaries. The Compliance Committee’s deliberations and decisions are
reported to the Board of Directors to promote a compliance mindset within the
Company.
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Management Structure for Corporate Ethics and Compliance TEREDYRI XYV M

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The Representative Director, President and CEO convenes and serves as
chairperson of the Compliance Committee, evaluates the effectiveness of each
SBU’s compliance program, and makes decisions on the group-wide
compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual
responsible for compliance at the SBU, makes decisions on the SBU’s basic
compliance policies, and monitors the effectiveness of the SBU’s compliance
measures. The President / CEO of each SBU Headquarters convenes and
serves as the chairperson of that SBU’s Compliance Committee. The relevant
chairperson also evaluates the effectiveness of the SBU’s compliance and
makes decisions on and inspects the SBU Headquarters’ operational plans in
terms of compliance.
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The President / CEO of each subsidiary of the Company appoints an individual
who is ultimately responsible for compliance at the subsidiary, evaluates the
effectiveness of compliance, and makes decisions on and inspections of the
subsidiary’s operational plans in terms of compliance.
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Audits of Ethical Standards and Compliance £E@IE - AV TSA 7V ADEE

The Company has formulated Recruit Group Policies to accompany the Recruit
Group Code of Ethics so that all Recruit Group employees conduct corporate
activities while adhering to corporate ethics and compliance. This is a set of
shared group-wide policies for Recruit Holdings and its subsidiaries on matters
such as decision-making, investment management, finance, human resource
management, risk management, and compliance, designed to ensure unified
group-wide management.

Targeting all of Recruit Group’s operations, we select key audit themes and
conduct internal audits related to corporate ethics each year to ensure
compliance with the Recruit Group Code of Ethics and other internal
regulations. The Internal Audit Department conducts these internal audits. This
department had 19 members as of July, 2026, and reports directly to the
Representative Director, President and CEO. We also hire external business
partners to capitalize on expert knowledge and ensure stable resources.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the Company conducts business appropriately.

In addition, Audit and Supervisory Board members also conduct audits of
corporate ethics and compliance as one of the Company’s key themes.
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Initiatives to Improve Corporate Ethics and Compliance TFM@IEE IV 754 7 > AM EICE T f-BUE &

Employee Training on Ethical Standards ¥%GIEE#(CEAT 3 EHE

The Company sets the policy to provide compliance education to all employees
based on the Code of Ethics, and has the management of our subsidiaries
send out messages regarding compliance on a regular basis. Based on these
policies, Recruit Holdings and each subsidiary takes the following measures:
provide the Code of Conduct in 11 languages, distribute leaflets and other
electronic media on ethical standards and compliance,) test the level of
understanding, and deliver speeches and email messages from the Presidents
of group companies, to ensure that our respect for compliance is properly
conveyed.

Each subsidiary also has company-level compliance training in place that best
fits its business*'. For example, Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU conducts compliance
comprehension tests for all employees including contract workers and
temporary staff (37,957 employees took tests in FY2025, approximately 83% of
all Recruit Group employees), in addition to compliance and harassment
training programs. The attendance rate for the tests and programs was 100%.

The training covers areas of misconduct and unjust treatment, such as bribery,
corruption, unfair competition, data security and data privacy, conflicts of
interest and insider trading, as well as human rights topics such as bullying and
harassment and social and corporate rules that employees will need to know
when they encounter certain situations*?.
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Employees can report their concerns about risk management and compliance
in the free comments section of the survey, which is conducted after the
compliance comprehension tests. Furthermore, employees’ status on
compliance*® is confirmed semi-annually as part of their evaluations, and
internal policies stipulate that if employees violates the Recruit Group
Compliance Policy, it will be reflected in employee evaluations*, and the
employee will be subject to disciplinary action (e.g., warning, dismissal)™.

In addition, Recruit Group companies implement measures such as providing
annual compliance training and awareness raising which contains the use of
reporting channels.

Below are some examples of other compliance education initiatives
implemented by the SBUs and subsidiaries*'?:

Recruit Holdings and Marketing Matching Technologies SBU
Recruit Holdings Co., Ltd., Recruit Co., Ltd. and its subsidiaries in Japan
implement the following for all employees;
e Provide the Code of Conduct in local languages (2 languages)
e Collect pledges to comply with the Code of Conduct and all other
internal policies (At the time of joining the company and/or annually)
e Offline and online training (Offline: At the time of joining, Online: When
newly appointed to managers)
e Online comprehension test (At the time of joining the company and/or
annually) to all employees including temporary staff at Recruit Co., Ltd.
e Provision of training materials about business ethics including bribery
and anti corruption, prevention of bullying and harassment...etc.)
Regular employee newsletters contain a “Compliance Corner”
Provision of online training materials
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HR Technology SBU
Indeed and its subsidiaries implement the following for all employees:

The Code of Conduct and hotlines support local languages (10
languages)

All employees and contractors are required to pledge to comply with
the Code of Conduct and all other internal policies

Provision of texts and mainly online training to all employees and some
contractors are required to take training on business ethics including
bribery and anti corruption, prevention of bullying and harassment,
unintended unfairness, etc. (At the time of joining, and quarterly to
annually depending on the training topic).

Staffing SBU
Companies and its subsidiaries under the SBU implement the following for all
employees:

e The Code of Conduct and hotlines support local languages (5

languages)

All employees are required to pledge to comply with the Code of
Conduct and all other internal policies

Online training on business ethics is conducted at the timing of joining
the company and/or regularly during the employment.

Training on updates to laws and regulations (e.g. updates to California
Labor Laws)

Training on employment of people with disabilities

Regular employee newsletters contain compliance awareness hints
raising

*1 Compliance training includes content on compliance and risk management.
MNMAVTSATYABBIRIG, AV TIATYARTY RV ERBICEAT VT UNEEND,
*2 The educational initiatives generally include information on whistleblowing systems and escalation processes. Therefore, by taking the courses, employees are encouraged to report in case they identify potential
risks throughout the organization.
RAVTZA TV ZABBEDOABRICIEHMBRIAIERCIRAAL -3y 7OCRDOBEREEFEFNTVWD LD, THMEDOZEZEL T, RHEENBEVRIVZREVLBICERNICHE TSI EHAEEE LTV,
*3 The evaluation of employees’ status on compliance includes risk-related factors.
BAVT AT RAEFORAOEREFTMICIE. VAV ERICEIZ2EEHREND,
*4 Employees subjected to disciplinary action include line managers.
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Whistleblower System and Protection @&HREOD

Whistleblower System

The Company has defined its whistleblower system and escalation process for
reporting incidents in the Recruit Group Compliance Regulations. Recruit
Holdings and its subsidiaries have established whistleblower systems in the
event that any employee, including contract employees and temporary staff,
discover potential issues related to internal controls. These include reporting
hotlines for harassment and/or illegal or other inappropriate behavior to
promptly transmit information to the applicable department in charge of
compliance within Recruit Holdings and its subsidiaries. The department in
charge of compliance that receives the report promptly and thoroughly
investigates the matter, decides on response measures in consultation with the
related departments, and implements appropriate measures in response.

The whistleblower system is available for all employees, including contract
employees, temporary staff, and full-time partners working in Recruit Group, to
report or make inquiries if they feel they are being unfairly treated during work
or in the workplace. They can also use the hotlines when, from a third-party
perspective, they find or sense misconduct or unjust treatment, such as bribery,
corruption, unfair competition, data leakage, conflict of interest, insider trading,
bullying or other harassment. Recruit Holdings and its subsidiaries take various
initiatives to ensure that all of our people know these hotlines are readily
available for them.

The following are some examples of the initiatives Recruit Holdings and its
major subsidiaries have implemented.
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Recruit Holdings and Marketing Matching Technologies SBU

Setting up hotlines in local languages at each operating company
Providing means to anonymous report through the reporting window
and web portal

Distribution of documents with the contact information of the hotline
Display information posters in the offices, make announcements on
online company portals

Provide information in the annual all-employee compliance education
program

Compliance with the revised Whistleblower Protection Act in Japan

HR Technology SBU

Setting up hotlines in local languages

All employees are able to anonymously notify the company of a
potential ethics violation via our dedicated Ethics point hotline and web
portal

All employees are notified of the hotline in their Employee Toolkit during
onboarding and via an annual announcement at a companywide “All
Hands” presentation

Staffing SBU

Setting up contact points at Staffing SBU and each country office with
local language support

Providing means to anonymous report through the reporting window
and web portal

Informing all employees about the whistleblower system and its
operation policies through internal email and company portal sites
Regular all-staff messages from the presidents of each operating
company
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Examples of complaints received were related to harassment, health & safety,
non-compliance with internal policies and procedures including privacy policies,
fraud/misuse of company property for personal purposes, and a hostile work
environment. According to our internal policy, appropriate disciplinary action will
be taken in cases where these actions have taken place™.

The number of reports made through the whistleblower system and its trends
are reported to the Board of Directors twice a year and discussed at the Board
of Directors meeting, to monitor the effectiveness of our compliance activities
and human rights risks.

For the number of reports made by whistleblowers, please refer to “Data Related to
Corporate Ethics and Compliance” in this Sustainability Databook.

Recruit Holdings and Recruit Co., Ltd also provide access to a third-party
operated external hotline as a whistleblower system for all employees including
contract employees and temporary staff, so that more people can easily access
the whistleblower system. Only upon approval by the whistleblower, the
contents of their report filed via the external hotline are shared directly with
Recruit Holdings’ Audit and Supervisory Board members.

Our whistleblower system also offers hotlines for those outside the Recruit
Group, including our suppliers, users (customers), clients and other third
parties, on our official website (here).
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*1 Appropriate disciplinary action will be taken place for cases (discrimination, etc.) that are not included in the examples of complainants.
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https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/

Protection for Whistleblowers

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures anonymity and
protection for all whistleblowers by prohibiting any retaliation, including
dismissal or unfair transfer, against any whistleblower for making a good-faith
compliance report. The policy also stipulates respect for the privacy of
whistleblowers, and ensures that the information of the whistleblower and the
details of the report will not be disclosed to anyone beyond the extent
necessary to handle the matter without the prior permission of the
whistleblower in question, so that they will not suffer any disadvantage because
of reporting under this system. Furthermore, the policy protects against any
harassment or retaliation from the whistleblower’s organization. Any violations
of this policy will be subject to disciplinary action, including, but not limited to
admonishment or termination.

AEREIRE DIRE

LitlE, BREBEONOBRIZHE ODERAMEDRER OAFIZRED kW2 1E % EY
WRETREU TUII—KNTIIN—TOAVTSA T VAR, ICTEDHTW
£9, BEAMICIE. AZEEHREZ Ui E2BHIC. REBRERE I U TREY
AYBEBGBRFEORFRZLRLBE T EEZILLTVWET, FAPER
BOTZANY—Z+RICEEL., BHRERE OFHELRWBICHEREHZ
BATHRULVBWESES., BRIEHEEICHT 2EMATOREN S B PHRET
AEFBHLTWET, INSICERUIBEIE. BRLSHE. BES) DX
REBDET,

Bribery and Anti-Corruption Policy and Initiatives BSUNEE R UNEMERS IE IC BT 2 A8t & B A

The Company prevents bribery according to the Recruit Group Compliance
Policy formulated by the Board of Directors. The policy stipulates that Recruit
Holdings and all of its consolidated subsidiaries worldwide be in compliance
with the US Foreign Corrupt Practices Act (FCPA) and other relevant laws and
regulations in each region and country to maintain proper relationships with
politicians and public officers, and specifically sets forth prohibited acts. The
prohibited acts include directly or indirectly providing, offering, promising to
provide, or accepting any money or other items of value to acquire a wrongful
gain in business. In Japan, for example, we have strict, specific rules for dining
and gift-giving when dealing with politicians and public officials, and provide
training to ensure that all our employees are aware of these rules. We also
specify thresholds that require prior approval from or after-the-fact reporting to
the department in charge of compliance. Furthermore, HR Technology SBU
implements anti-bribery and anti-corruption guidelines that address
record-keeping, approval procedures and appropriate employee conduct.

The policy is reviewed by relevant departments in charge as appropriate and
revised when necessary for approval by the Board of Directors.
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In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

Implementation of Group-wide whistleblower systems. Hotlines are
available for all employees, including contract employees, temporary
staff, and full-time partners working in Recruit Group, to report or make
inquiries when they find or sense misconduct such as bribery,
corruption, or unfair competition.

Formulation of and communication of the code of practice covering
anti-bribery and anti-corruption.

Implementation of compliance education and tests that cover such
topics as bribery, anti-corruption and unfair competition to employees
of our main subsidiaries, including contract employees, and
temporary staff. At Recruit Holdings, Marketing Matching
Technologies SBU and Japan operations of Staffing SBU, the
attendance rate in FY2025 was 100%.

Provision of individual anti-bribery and anti-corruption training tailored
to business units and regions.

Periodic confirmation of compliance with regulations within the
Company and some subsidiaries.

Set up a process of reviewing third-party compliance (subcontractors
and suppliers) with laws and business practices, including bribery and
corruption.

Periodic and documented testing of relevant controls and sampling of
high-risk transactions at HR Technology SBU, Staffing SBU and
Marketing Matching Technologies SBU.

Regular risk assessments at Marketing Matching Technologies SBU
and Japan operations of Staffing SBU to update their evaluations of
bribery and corruption risks.
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Data Related to Corporate Ethics and Compliance” AV 7547V X « D¥EGEBICEATEZT—4

Unit FY2023 FY2024 FY2025

B{iI 20235 20244 20255 F
Compliance comprehension test takers™ Person
AV TS 7Y RERET X RN A 70,816 99,328 37,957
Number of reports made by whistleblowers™ Number
NEREIRGE e 481 426 458

*1 The Company collects data on information security/cybersecurity breaches, and over the past several years we have not experienced any significant breaches that could affect our business performance.

U TIERBERER. FEICHEEZSZDHEEDSH 2T -9 X1 UT 1 - T—9 774/ —LOERBEBIGFEEL TWRL,

*2 Compliance test covers sustainability, human rights, data security, handling of personal information and intellectual property, prevention of insider trading, prevention of bribery, prevention of unlawful acts and
prevention of corruption. The test takers include employees including contract employees and temporary staff of Recruit Holdings Co., Ltd., Recruit Co., Ltd., Staff Service Holdings Co., Ltd., Recruit Staffing Co., Ltd.,
and other main group companies in Japan.

RYATFEUT A PANE T=FEFa VT 1. BABRCHANMEDCIRDIRWA, > F—E5IB1E - BINEEELE - RERLE - BEHLEONEZET, ZTHENRER. KXtV 7 I—MR=ILT7 1Y
A KA Y 7 I— b AR RI Y TT—ER - R=IUT 1 VT2 ARV VIL—NREI YT 1V I ZOMERAEEFRUEORESENHEZEV)RTRELE,

*3 The number of reports we receive through our whistleblowing system which has been established as a channel for all employees including contract employees and temporary staff, and resident workers
dispatched from business partners of Recruit Holdings and its main subsidiaries in Japan. Breaches are recorded for all items listed in the Recruit Group Code of Ethics.

B3 EAEEFRUMEES. ZOHE. REHE. BEHI 2EBZTADOMLEEDL S OEHK - NEPBEREONDOBHEHEL, AV 774 PV RERICDOVWTIE, Y 7IL— T IL—T7HEMABEICEEHINTNWSIANRT
DEEMEHES N TS,



Risk Management JXJINEXI AV K

Internal Regulations for Risk Management 'J AV Y XRXRI XV NCBET BHRIE

Recruit Group considers risk management to be a key priority to ensure
continuity and stable development of its businesses. Therefore, we endeavor
to take an active approach to risk management across our operations. We
have established the Recruit Group Risk Management Regulations, which
provide a comprehensive risk management structure and reporting system for
the entire Group, and the Recruit Group Escalation Bylaws, which aim to
facilitate prompt reporting and information sharing related to major issues
within the Group.

URAIIRXRIAY NEER

The Holding Company established the Risk Management Committee, which
serves as an advisory body to the Board of Directors, which consists of Senior
Vice Presidents as its members™. The Director, Executive Vice President and
COO chairs the Risk Management Committee, and is also the director in
charge of the Risk Management Division. The Risk Management Committee™
monitors the status of all SBU risk management functions, and engages in
comprehensive discussions concerning the risks affecting the Group based on
a group-wide risk map, including each SBU®. The Risk Management
Committee then selects the high-priority risks of the Group and implements
appropriate countermeasures including monitoring policies™.

Risk Management Committee

LTI, BTN —TL2EDIRIIRIAXY N DEFHIEZERNICED S

T OIN—=RTI—=FVRAIIXIAY MERR) . EARGORRRFRES
EOBHRAEZTS>CEZBRNE L TUOIIL—KTIIL—FIT A AL — 3
VA ZEIEL. T —TREDURIIRXIX Y N, BT IL—TD
HEOMBERUOLZENLBRBEEZERT DILHICEERSL D ERZ THEEHIC
BHATWEY,

LHE, B REDBEEEE U TYRINRIA Y NEEREREL TV
F9, ZERIFYRAIIRIAY MATBLEGHESR 7 BHBITHRE R
COOTY, UHDURIITRI KXY NEER?E., UHOEHR X VHITR
ENSIMU. ESBUDY R IIRXRIAYNIKRDEZZ Y VT ETV, ZOD
WREOLHICEIFRVRINRIAYMNRROBEEZ T IL—TIURY
Ny TEEIC, YT —TZEDELYRTICOVWTOEBENLRERY
ToTVWETS, ZOLET, UHDURINRIXY NEEBRITEWTY
W—7hyTURIEZEEL, ZORGELEZY VT OF#HZRELT
WEKT™4

*1 The Risk Management Committee meets twice a year to discuss and review the risks surrounding Recruit Group.

M URIRRIAY NEEREEICERES N, BHITIL—TEZRMDECURTICOVWTER - RELET>TW3,

*2 We have made the Director, Executive Vice President and COO — who is also the director in charge of the Risk Management Division responsible for overseeing risk management. This Director of the Board
chairs the Recruit Holdings Risk Management Committee, which is responsible for setting control standards and overseeing compliance regarding risk management. Each SBU has risk management divisions that

regularly report to the Risk Management Committee.

2 BT YRIIRIXA Y MAREHEBLENGHR R BHERITRE R COOZEEEL L THD. AEHRNEEREHDDIEADIRAIVRXIAVMEERICBEWT YRV EEBEEEZREL, EREOETZEE
YEEAZE > TV, KHHEFESBUDKIRICDWT, BSBUNHKHERIC—ERET 2 VX INYRXIAY MNEERICHHD Y XTI TRI Ay MARERE YR 3 BHRTRE 3 COONBREL. TORNBZY

HURINYRIRAY NEEBRICRET B LT, ERENAEZF U VI ZToTW 5,



*3 The discussion involves the oversight of industry-specific risks.
BAREBRICIE. ERFEOURIDEE EENET,

*4 Standing Audit and Supervisory Board members are also present in the Risk Management Committee meetings.

MYRIRRIXY MBERICE, BEERROBHEERNBEEL TVWET,

Risk Management Structure in the Holding Company Httc&F2 ) XTI RI X > MKl

At Recruit Group, the Executive Vice President is in charge of the Risk
Management Division. Because we believe that the appropriate viewpoints
and perspectives for responding to such risks differ between Japan and
overseas markets, we have assigned separate Senior Vice Presidents in
charge of Japan (Risk Management Japan) and overseas (Risk Management
International) matters. They serve under the Risk Management Division of
Recruit Holdings with the aim of responding to the high-priority risks
applicable to each relevant region in a manner that is appropriate to the
characteristics of such regions™.

The department in charge of risk management shares information and
collaborates with our Internal Audit Department in a timely manner so that our
Internal Audit Department can efficiently conduct operational audits of the
status of responses to high-priority risks of the Company. Directors and Audit
and Supervisory Board members also participate as necessary? in external
seminars on risk management, and in internal seminars™ led by external
experts.

For a detailed explanation (especially on SBUs), please refer to the "Risk
Factors” section in the FY2025 Annual Report translated from the
“Yukashouken Houkokusho” ™.

LiE, BUHR & OBEBRITREZ. YRIIYRIAYNEREEYE L TR
BELUTWET, Bk, YRIANDOHIEDRA > SO HEKRE BN E TEED
HDEEZTWBIENS, VRIIRIAY NAEREC TICJapaniB &
InternationaliB D ITREZEE L. TNEFNOFEICIGL T, ZIL—7
Ny ZURIANDOMIEZEIT> TWET ™,

AT, YHOARMEBFAEDBEICEWTTIL—Try TY T ADOXIIRR
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ENBEIHAOANLEEFMERB L DERICERERAZITV., BEZ L TVWE
T, BELLEHR - EEKIE. BEL VRAINRIAYNDT—YZED
TONELEIF—SFICSMUIED. AEEMzRBW R ZRELLZD L
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SFH(FICSBUICE T 218%R) &, 20266 A RO B M iREE "EEED
VR T RLESWT,

*1 Each Recruit Group SBU establishes risk priorities based on its business environment and characteristics, and proactively implements risk avoidance and mitigation measures. In particular, Marketing Matching
Technologies SBU defines the range of acceptable risks from the potential risks the organization may face as a result of “risk appetite,” and conducts appropriate risk management in accordance with these criteria.
1T UZI—RIIL—TDESBUIF., EVRXARBEFEICEDE Y XY OBEIEMLZES. YAV ORERUBRKEZBBHICEREL TWD, BIZE. X—T T - IvFyy - T /0I—SBUTIEER
NEMET DHHEEDH D YR DRNS, SRAERY RV OHEZY XAV FRYA M UTERL, EEICR> TEYRYRVEBZIT> T\,

*2 The timings of seminars are provided regularly, usually two or three times a year.
R EIF—PHRRICOVWTIE, FiC2, 3EZBRICEHNBERZRMLTWS,
*3 The seminars include training-style seminars.

BEERAOEIF—bE8FEND,


https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=34
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=34
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=34
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=45
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=45

Our High-Priority Risks &7 )L—FD Ky PR

Among various risks that may affect the Company's financial condition,
operations and cash flows, the company identifies risks associated with data
security and data privacy as “high-priority risk”, which the Directors of the
Board and Senior Vice Presidents perceive to be of particular importance and
require countermeasures .

For a detailed explanation on our high-priority risks and other risks that may
affect the Company™?, please refer to the sections “High-priority Risks” and
"Risks That May Affect the Company's Financial Condition, Results of
Operations and Cash Flows" in the FY2025 Annual Report, translated from the
"Yukashouken Houkokusho”.

BT —TOMBIRE. BERERTF Yo - TO—DRRICHE
ZRIFIAREDH DV RIDSE, T—FEFaUT+ - T—5F74N
Y—ICEET B Y XV E. R RUATRENFISEDI L THIGNBRET
HDERHKITBDIIN—TD ThyFTURY, ELTHBERFTOWET

by FURIROZDMDEERY X7 OFFEM2E. 202656 A FRDEMAE
FHREE_HHIN—TObyFIURT EFHMINEK | RO _"HHTIL—F
DIEREFEFICHECSZIDEERIRY ) 2B,

*1 Recruit Holdings categorizes its various risks to two risk levels based on priority, which are “high-priority risk” and others.
MBREH V=M R=IT VTR SEETFTBYRIZBEIBLICIGCT Thy TURT ) & TZ20fth) O2RFEICHEL TW3,
*2 Regarding financial risks, our Company conducts a sensitivity analysis. Please refer to the sections "Effects on Future Cash Flows” and “Foreign Currency Risk” in the Annual Report FY2024, translated from the

“Yukashouken Houkokusho”.

2 MY R7ICDWT, HEFRBEATZIT> T3, Fillld2026F6 BMROBMASREEO_HEXvv g - TO—AQOFE) RU_BEBEURY ) Z#EIRE W,

Sustainability Impacts, Risks and Opportunites X7+ EU T4 ICBET B4V /NI KM PU RS

Every vyear, the Company gathers stakeholder perspectives on
sustainability-related themes and analyzes evolving social trends™. The
Sustainability Committee uses this information to assess impacts, risks and
opportunities related to sustainability, and deliberates on key issues to be
addressed. Sustainability risks that the Sustainability Committee identifies are
integrated into the Company's risk management processes. These risks are
centrally and comprehensively evaluated and managed by the Risk
Management Committee. Detailed discussions related to mid- to long-term
sustainability risks and opportunities are delegated to the Sustainability
Committee. The Sustainability Committee, in coordination with the Company’s
Risk Management Committee, reports the results of these discussions to the
Board.
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=35
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=36
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=36
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=46
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=48
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=48
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=161
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=174
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=185
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=197

For a detailed explanation on our sustainability impacts, risks and PBRAFFE)TFTAICEITZ1 /N MU R T DOFMIE. 2026F6BHTRDE
opportunities, please refer to the section "Critical Sustainability Topics (Material EFARESE HRTFIEV T FEER(RTUTZUT4ERH) 2B
Topics)" in_the Annual Report FY2025, translated from the “Yukashouken =0\,

Houkokusho”.

*1 Regarding the identification of sustainability impacts, risks, and opportunities, the Company conducts the analysis involving sensitivity analysis. This entails evaluating specific outcomes resulting from particular

inputs across various assumption sets.
MY FRTFEUTAICET 210/ MU RTORZT BRIC. BRIBEAMTZEH TIT>TWd, BIGESMTICEVWTIE, WKODDREDT T, HEDAY Ty MNMCEDWTELZFINTY RO

EHRI - 2T ZEITS> TS,


https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=25
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https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=25
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=33
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=33

Tax 7

Tax Governance FEH/\NF > X

The Company sets the Tax Policy. This Policy is approved by the Board of
Directors of Recruit Holdings, and supervised by the Audit and Supervisory
Board of its implementation. We also have an internal set of fundamental tax
principles called the “Recruit Group Tax Policy,” approved by the Board of
Directors. The Company’s governance structure — the purpose and structure
of the Board of Directors and the Audit and Supervisory Board, the roles and
responsibilities of those involved, and guidance on how the work will be
undertaken and reported — are described below.

Governance Structure

Ultimate responsibility for management of all tax matters for each company of
Recruit Group rests with the Director, Executive Vice President and COO who
is in charge of the Finance Division. Day-to-day responsibilities are delegated
by the Director of the Board to the Senior Vice President responsible for
Finance, Accounting and Tax. A team of qualified experienced tax
professionals support the Senior Vice President to meet our tax obligations.
The Senior Vice President and Head of Recruit Holdings Tax Department is
responsible for managing the overall tax operation of Recruit Holdings and
cross-SBU.

Tax Policy Fi#sA &t

Basic Tax Policy E&/#t

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through

minimizing tax risks as well as optimizing tax costs.
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1. Minimization of Tax Risks

Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
S0 as to minimize tax risks.

2. Optimization of Tax Costs

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the Group will under no circumstances consider the use of
artificial tax-avoidance structures that lack substance or business purpose,
tax-avoidance structures through transfer pricing that do not comply with
OECD guidelines, the pursuit of tax advantages in tax havens, or other forms
of tax avoidance.

3. Tax Filing and Tax Payment

Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

4. Relationship with Tax Authorities

Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.
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Appendix

Charitable Activities, etc. F+ U5 1« —&8%

Charity Donation: Japan F+¥ U7« —%ft: B&

ltem Unit FY2023 FY2024 FY2025
F—41EH BAT 20235 202445 20254

Total social contribution activity expenditures Million Yen 3599 519.0 507.5

HEBEREEI X B BAH ' ' '
Total amount of donations’™ Million Yen
Iy 160.9 322.0 313.5
ERNE BAM

Social contribution . . . c -

O . Matching gift fund support (corporate expenditure)? Million Yen

activity expenditures = SR 5 A N 2.1 3.7 1.9

BT SENXVFVY - FT MNEEXE(EEXZHD) BAH
Expenditures for other social contribution projects™ Million Yen 199 197 194
ZOMtSERZ BN E Ui SEEEANOX HEES BAM

*1 The total number of donations excluding matching gift fund support are 18 (FY2023) and 13 (FY2024), 14(FY2025) .

MRy FUIET N ERWCEFEHROEEHE1845(2023FE). 13145(20245FE). 144F(2025FE),

*2 The number of users of the matching gift by fiscal year are 77 (FY2023), 102 (FY2024) and 46 (FY2025). The matching gift system is publicized through the company intranet, office displays, and internal
communications media.

RIYVFUITET NOABERILTTA(R023EE). 102A(2024FE). 46 AN (2025FE), XY F VI X7 NORAMIEHRDA VRS RY b, AT ZARADT 4 AL A PHABEAT A FICR T BRESEELT
?i—j < kl\%o

*3 This figure represents the total operating costs for "BUG," an art center operated by Recruit Holdings to support the activities of artists and art workers. Throughout the year, we host special exhibitions free of
charge, providing a platform for artists to take on ambitious challenges and connect them to their next opportunities.

BAXHER, V=T A ANT=hT—N—DOFHZEEBNE L THRASHY 7)L— M R=LT« Y TANEET 27— ht>5— BUG OEEEMEH. FHZEU CRERZHEETHEL, 7—7 1 X b
[7—=hT=A—DEFEDCHBTEDIHBERIT. ROBEEANDBRITBIHDZEZIT>TWVWS,



Support for Job-seekers FAEZIEEH

Employment Support Program in Japan “WORK FIT” BZAXICHF25ENIE 7O 5L "WORKFIT,

Item Unit FY2023 FY2024 FY2025
F—4%~I18H B 2023FEE 2024 FE 2025 E

Program attendees Person
FOSS LASEEY A 1,299 1,227 1,461

Political Contributions EUAEAE
Political Contributions: Japan BUAEE : &

Item Unit FY2023 FY2024 FY2025
T—%IEH Bify 2023FE 2024F 2025%FE
0 0

Number of contributions Number 0

58 i

Yen
Total amount 0 0 0



Violations of law E5$E&EX

Item Unit FY2023 FY2024 FY2025
F—4%~I1EH ==X (v 2023FEE 2024F = 20254 =

Japan H#=

Exclusion orders from the Fair Trade Number of

Commission incidents 0 0 0
NIEWE|IZESH S DHREER D H31

Suspension of operations/business due to Number of

scandals, eftc. incidents 0 0 0
THEFICLDIgE - EXE1E HE

Criminal prosecutions in accidents/incidents
related to compliance incidents
VT4 7V RICBLBER - EHTORE e
EREE)

Number of

Overseas (including subsidiaries and affiliates such as local joint ventures) B (RS HEDFEIE. BEESHED)

ltem Unit FY2023 FY2024 FY2025
T—%5IRE B{r 2023 & 20245 20255 &

. . Number of
Enforcement actions due to price cartels incidents 0 0 0
)L T ILIC K 2 EFEEE) e
Enforcement actions due to bribery ML @1 0 0 0

BEREIC L 2R in?itgg;ts



Item Unit FY2023 FY2024 FY2025
TF—4%~IEH By 2023FE 2024FE 20255 E

Number of

Z DI & B IR i”jiggts 0 0 0

Enforcement actions due to other reasons



Sustainability Indexes and Recognitions
YRTFEVU T4 YTy I ANOBEHF AN, AERE

Sustainability Indexes and Recognitions of Recruit Holdings 'J 7 )L— K IR—=)LT 4« YT ADYRTFE ) T4 A>T v 7 ANDHE
AHANVIRIL. S EREHE

Recruit Holdings is incorporated into the following sustainability related indexes UHDOERY AT FE) T4 A4V T v I ANDOEH AR - HEERM I T
and obtained recognitions. The contents below are based on the latest DERDTY, LUTIF2026 F3RRR THUANER TS 2RFBERZTICEESH
information available to the Company as of March 2026. ULIERBTY,

For more information on each index, please visit here.
BAVTYIADEHMCOVWTIFZIESH ISBLIEE L,

MSCI Japan ESG Select Leaders Index” e

N3 ° R Y o M A2
ﬁ%ﬁ!/?/\/ ESGtL I bk - U—45—X 2026 CONSTITUENT Mscl Japan | F TSE4Good Index Series et 000
= ESG SELECT LEADERS INDEX
MSCI Nihonkabu ESG Select Leaders
Index’’ 2026 CONSTITUENT MSCI NIHONKABU  FTSE JPX Blossom Japan Index 2 FTSE JPX Blossom
MSCIHAKESGtEL Z k - U—4"—X$5  ESG SELECT LEADERS INDEX ' Japan Index
1

. ar 2026 CONSTITUENT MSCI JAPAN .

MSCI Japan Empowering Women Index EMPOWERING WOMEN INDEX (WIN) FTSE*JPX Blossom Japan Sector Relative
MSCIB AL MBS E(WIN) Index FTSE JPX Blossom

Japan Sector
Relative Index



https://recruit-holdings.com/en/sustainability/about/recognitions/
https://recruit-holdings.com/ja/sustainability/about/recognitions/

S&P/JPX

b L 8% Morningstar Japan ex-REIT Gender MAORNINGSTAR GenDi J
S&P/JPX Carbon Efficient Index I7491TVh Diversity Tilt Index(GenDi J)* -~
S&P/IPX A—IRV T 7 4 ¥ 1 > MEK -l Morningstar BAET, ¥ ¥ 9 — - '+ Jopen ex REIT Gender Diversly
IN=>F 1 - T4 )L NEE(BR<REIT)® CONSTITUENT 2026 |

CDP Climate Change “A-Lister”
CDP SURZEENE AU X M B3,

Climate

MSCI

Received an MSCI ESG Rating of AAA™ E RATIN )y Supplier Engagement Leader ACDP
MSCI ESGIEfT T s EAID TAAA, ESF™ SG GS A: Leadership-level on SER A List

YIIAV—IYT—IAY K —5— 2025
(SERA: U—5—2 v FL AL

[ccc] B [ BB [BBB| A | AA XYY

Member of the S&P Global Sustainability

Awarded “Prime” in ISS ESG Corporate Corporate ESG rerTaalk
Rating Performance . .
—_ = i S&Pa I:] _/ \) I/ Sustainability
< r S El
|SS ESG*%{—J- H’ 7’7’( jAJ u:l:'fﬂﬁé‘f 5%1% — The SUStaInablllty Yearbook Member Yearbook Member
ICEE

ISS ESGD>

*1 THE INCLUSION OF Recruit Holdings Co., Ltd. IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A
SPONSORSHIP, ENDORSEMENT OR PROMOTION OF Recruit Holdings Co., Ltd. BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE
MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

*1 MSCHEHUC D W T Y DMSCHEBN DA ANKRVEAR—VICH T ZMSCIOO T, BEiE. T—ERXY—U XIIEHBROFERIE. MSCIX EZDEERIIC KD UMADERE, REE. RIEICIFEL LW,
MSCHE#EMSCIDIR HMEIE, MSCHERDAIMKR A TIFMSCIX [ Z DEFRSTOEEN FH—EZXT—7,

*2 FTSE Russell confirms that Recruit Holdings Co., Ltd. has been independently assessed according to the index criteria, and has satisfied the requirements to become a constituent of the FTSE4Good Index Series,
FTSE Blossom Japan Index and FTSE Blossom Japan Sector Relative Index.

*2 FTSE Russell(FTSE International Limited & Frank Russell Company D &E#EiZ)ld. HRAE Y Z7IL— M R—ILT 1 VI XD, F=ZEREDHER. FTSE4Good Index Series. FTSE JPX Blossom Japan Index.
FTSE JPX Blossom Japan Sector Relative Index®D &1 > 7w 7 ZAHAANDEG EiEmI L. BER#ERE G-z & &FET,

*3 Morningstar, Inc., and/or one of its affiliated companies(individually and collectively, “Morningstar”) has authorized Recruit Holdings Co., Ltd. to use of the Morningstar® Japan ex-REIT Gender Diversity Tilt Index
Logo (“Logo”) to reflect the fact that, for the designated ranking period, Recruit Holdings Co., Ltd. ranks within the top group of companies comprising the Morningstar® Japan ex-REIT Gender Diversity Tilt Index
(“Index”) on the issue of gender diversity in the workplace.

*3 Morningstar, Inc XV E /2 IEZF OBEESE (BK/JI)L—TICE59 "™orningstary ) &, %REAESHEY VI — M R—=ILT a4 YT AN, HEESNTVFVIEILEWT, BB TOY T vy — - T4 N\=YF1IC
BIL T, Mormingstar BAK%KR Y z v — - ¥4 /N\—=2F 1 - TILNEE BRKREIT) ( MY T v IRy VBRI BHROREMOIIL—TFICTr SN EWSERERRT BoHic. ALY 7IL—k
R—=JLT « > XD Morningstar BAKR Y V5 — - 4 N\—=YF 1 - TqJ)Lh BRCREIT) - 03 ("Ad) ) ZERAT2 & ZER L.



*4 THE USE BY Recruit Holdings Co., Ltd OFANY MSCI ESG RESEARCH LLC OR ITS AFFILIATES (“MSCI”) DATA, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES
HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT, RECOMMENDATION, OR PROMOTION OF Recruit Holdings Co., Ltd BY MSCI. MSCI SERVICES AND DATA ARE THE PROPERTY OF
MSCI OR ITS INFORMATION PROVIDERS, AND ARE PROVIDED ‘AS-IS’ AND WITHOUT WARRANTY. MSCI NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI.

4 HREH U VI — b R—ILT 4 VT R L BMSCIESGY Y —FLLCRIEZF DEEESM( TMSCl )DTF—F DERARUAZICHITZMSCIOAT, BIE, —ERAY—27, XIFEHLDERIE. MSCIC & B4R
SHV = R=ILT 4 VYT ADAR =y 7 #B, #E, XET7OT—YaryEERT2HDTIEEBV, MSCIDT—EZARVT—4%d. MSCIXIZZDIERBHEOMECTHD., MNRIRODFX, HDOF
SR UTCIRME N E T, MSCIO&ZIRR O OTIE. MSCIOBEEX Y —ERANY—2 TH 5,



Guideline Comparison Tables (GRI, SASB) 77 K2 &3k (GRI, SASB)

Global Reporting Initiative (GRI) Standards ' A—/\)L - LIR—F 14 > 5 - 41 ZY 757« T(GRNRAZ VHF—R

Recruit Holdings releases non-financial information with reference to GRI YO I—KTIL—TlF. GRIRZ V5 —R%Z2RL. FMEBEROMERZ
Standards, as outlined in this table of disclosures by GRI items. T-o>TWET, LUTIC. Y DEREAXRZGRIZRY V5 — RKRDKIEBRICTK
LTWET,

Global Reporting Initiative (GRI) Comparison table £

GRI Standard Content Index Description (Websites and Reports)
GRIZ ¥ v %— R xi% SEEF (T I A . LR—R)
Corporate Info e Corporate Profile / 122[ER
HEIB D AR e Main Group Companies / £ )L—T &4
Activities, brands, products and services e Corporate Profile / 12 15%R
EE. JIVUR. BR. Y—EX e Annual Report / BiEFZREE
I;é*cf (tji)o)%%;%eadquarters e Corporate Profile / 25K
102 General Disclosures  Location of operations e Corporate Profile / {ZE1E#HR
—ABAREIE EEFTOTEHD e Main Group Companies / £ /L—F&4t

Ownership and legal form e Corporate Profile / (L5 1F5H

A FLEE R O e Corporate Governance / A—mRL—h - HNNFV R
PRI O RN e Main Group Companies / £ )L—T &4t

Markets served STMeE A S
= —I—jba,—E Annual keport, E_{@.E_Ziﬁ_g_a
ST e Annual Report / flis

e Corporate Profile / {2ZEIE3R
Annual Report / iR EE
e Financials and Other Documents / ;R& - KB L /R— b

Scale of the Organization
BB ORIE


https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=12
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=12
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=14
https://recruit-holdings.com/en/about/profile/
https://recruit-holdings.com/ja/about/profile/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=127
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=149
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/

GRI Standard Content Index

Description (Websites and Reports)

102

General Disclosures

—fRFREIR

GRIR 7 45— K WEFE

Information on employees and other workers

MEBERVZ DM D5 EEICEY 2 1EHR

Supply chain
724 F =

Significant changes to the organization and its supply
chain
HBRCZOY TS24 F—VICET 2ERBE(

Precautionary principle or approach
FRRAXIEFHIO? 7O—F

External Initiatives
N =TT+ 7

Membership of associations

HFEDZEER

Statement from senior decision-maker
LiRERREEDEH

Key impacts, risks, and opportunities
BEQAVINI N URY, B

Values, principles, standards, and norms of behavior

MiEER. B, TEBEE - R

Mechanisms for advice and concerns about ethics
RIBICEAT 2MERVBRRDIHDHIE

EHEEF (V7T b LIR—1)

Annual Report / BffifF5RESE
Sustainability Databook “Data Related to Human Capital: Recruit Group /
AWERICEATZT—%: VIIL—KTIL—=F

Sustainability Databook “Human Rights throughout our Value Chain
including Supply Chain / /\J 2 —F = — > Ic&F % A

Financials and Other Documents / JRE - £FEL /R— k

Corporate Governance / A—/RL—hk - H/IX\F VX
Risk Management/ J RV RI AV K

Environment / 3R1E
Human Rights Policy / AMEA#t

World Economic Forum

HeForShe Alliance Corporate Championship

Keidanren (no English Translated web page) /
Staffing Industry Analysis (SIA)

BSR

Japan Climate Initiative (JCI) /| RIEZEA =V T T« T

Message from the CEQ / CEOX vtz —%
Recruit Group Profile 2025 (English / HAEE

Material Foundation for Corporate Activities /
Annual Report / BffifF5HREE

Corporate Ethics and Compliance / £Zf@IE - AV 5147V R

Internal Controls / RERF


https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=127
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=149
https://recruit-holdings.com/en/ir/financials/
https://recruit-holdings.com/ja/ir/financials/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/environmental/
https://recruit-holdings.com/ja/sustainability/environmental/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://www.weforum.org/communities/strategic-partnership-b5337725-fac7-4f8a-9a4f-c89072b96a0d
https://www.heforshe.org/en/champions
https://www.keidanren.or.jp/profile/kaiin/kigyo.pdf
https://japanclimate.org/
https://recruit-holdings.com/en/about/message/
https://recruit-holdings.com/ja/about/message/
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_en.pdf#page=2
https://recruit-holdings.com/files/sustainability/data/Recruit_insideout2025_ja.pdf#page=2
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=24
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/
https://recruit-holdings.com/en/about/material-foundation/internal-controls
https://recruit-holdings.com/ja/about/material-foundation/internal-controls

102

GRI Standard Content Index

GRIR 7 45— K WEFE

General Disclosures
—RFAREE

Governance structure
HINF > A&

Delegating Authority
TR R

Executive-level responsibility for economic,
environmental, and social topics
BE. BE. #2BEBICEATSRELNILOEE

Consulting stakeholders on economic, environmental
and social topics

BE. BRIE. #8EEHICEITZRAT—IRILT—&
()iE

Composition of the highest governance body and its
comm[ttees i
BN Y ZARERVOZDEESDER

Chair of the highest governance body
RN\ F Y AEEDER

Nominating and selecting the highest governance
body
EEANF Y AEEDIER &FE

Conflicts of interest

AESYIENS

Role of highest governance body in

setting purpose, values, and strategy

B, EER. BEEOREICKTI2REHA/NFT VX
BB DR E]

Collecgive knowledge of highest governance body
REANFTY AEEAOEGNAR

Description (Websites and Reports)
SHEF (T TYA . LIR—R)

Corporate Governance / 1—hRL—bk + H/INF VR

Corporate Governance / d—/RL—k - H/X\F VX

Corporate Governance / d—/RL— bk - H/X\F VX

Sustainability Management /| Y R T FE YT 4 YXRI XV B

Sustainability Management /| Y RFFE YT 4 YXRIKXV B

Sustainability Committee / Y 2T+ EU T FEES

Corporate Governance / d—hL—bhk «- H/NF VR
Leadership / ZEBN

Corporate Governance / d—RL—k - H/INFV R
Leadership / g S8/

Corporate Governance / d—/RL— bk + H/X\F VX

Corporate Governance Report/ I—/RL —h - HINF VU ARES

Corporate Governance / d—hRL—hk - H/X\F VX

Corporate Governance / =L —k - H/INFV R

Corporate Governance / I—hRL—k « H/I\F VR



https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/leadership/
https://recruit-holdings.com/ja/about/leadership/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/who/governance/pdf/cg_20260625_en.pdf#page=21
https://recruit-holdings.com/ja/who/governance/pdf/cg_20260625_ja.pdf#page=11
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/

102

GRI Standard Content Index

GRIR 7 45— K WEFE

General Disclosures

—ARFREIR

Evaluating the highest governance body’s
performance
RBEA/NF Y ZHED/NT + —< ¥ 2D

Identifying and managing economic, environmental
and social impacts

A BB, A2 01V NOREEYRI X
vk

Effectiveness of risk management process
YRIIRIAV KN - TOECROBEMM

Review of economic, environmental, and social topics

Highest governance body’s role in sustainability
reporting
YRTFEV T A RECKITIEREH/NTF > AHEE
DEE

Communicating critical concerns
BERBBRFEDGE

Nature and total number of critical concerns
EGESNLCERGBSEEDOMEE &3

Remuneration policies

FREN 7T &t

Process for determining remuneration
HMDORE 7OEX

Stakeholders’ involvement in remuneration

WIMICRET 2 AT — VKIS —DES

Annual total compensation ratio

RIS D LR

Percentage increase in annual total compensation
ratio

F RN FA%E LR D 1 inEE

Description (Websites and Reports)
SHEF (T TYA . LIR—R)

e Corporate Governance / A—mRL—FbF - H/INF VR

e Sustainability Management/ Y 2T+ EU T4 IRXI XV K

e Sustainability Committee / Y XA T FEU T+ FES

e Risk Management/ J XTI I RXI AV K

e Sustainability Management / Y R T7+FE U T4 YRIAV K

e Sustainability Committee / Y 2T FEU T4 EES

e Sustainability Management/ Y 2T+ EU T4 IRXI XK

e Sustainability Committee / YR F+EVF s EER

e Annual Report / B{fisE£REE
e Annual Report / B{liEE£REE

e Annual Report / BEEERESE

e Annual Report / B{fisF AR ESE
e Annual Report / E{fiEFAHRESE

e Annual Report / E{fiEFAHRESE

Not disclosed / FJEBHx


https://recruit-holdings.com/en/about/material-foundation/corporate-governance/
https://recruit-holdings.com/ja/about/material-foundation/corporate-governance/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/about/material-foundation/risk-management/
https://recruit-holdings.com/ja/about/material-foundation/risk-management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/committee/
https://recruit-holdings.com/ja/sustainability/about/management/committee/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=35
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=46
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=35
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=46
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=117
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=138
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=117
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=138
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=120
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=142
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=117
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=139

102

GRI Standard Content Index

GRIR 7 45— K WEFE

General Disclosures

—fRFREIR

List of stakeholder groups
AT—=UIRIE— - TI—7D') X K

Collective bargaining agreements
MRS E

Identifying and selecting stakeholders
AT = RILT—DEEKRVEE

Approach to stakeholder engagement
AT=ORILE— - IVT—=I AV RADT TO—
FAE

Key topics and concerns raised
RESNCEEREERUTER

Entities included in the consolidated financial
statements

EIEVBERDNRICIE > TWBEEE

Defining report content and topic boundaries
WEEDOABTKRVIEB DX HEE DHEE

List of material topics
NTUFZIVGIEBDOY X~

Restatem_ents of information
B DF M

Changes in Reporting
REICHITDERE

Reporting period
HREHAR

Date of most recent report

RIERIT U cBREE DB

Reporting cycle
WET 17

Description (Websites and Reports)
SHEF (T TYA . LIR—R)

Sustainability Management / Y AT+ EUTF 4 YRXI AV

Human Rights Policy / A#EA &

Sustainability Management /| Y X7+ EVF 4 YRXRIAV B

Sustainability Management / Y X7+ EVF 4 YRXRIAV B

Annual Report / BffifF5sRESE

Annual Report / iR EE
Main Group Companies / £ )L— &1t

Sustainability Databook “Editorial Policy / &/ #”

Annual Report / BffifF5REE
Material Foundation for Corporate Activities / IR EEI D EE L EE

N/A /&7 UL

N/A [ 223473 L

Annual Report / B{iEEAREE
Investor Relations Policy / IR ¥ —

Annual Report / BiZEAREE

Investor Relations (EN) / Investor Relations (H)
Investor Relations Policy / IR/R ) & —



https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://recruit-holdings.com/en/sustainability/about/management/
https://recruit-holdings.com/ja/sustainability/about/management/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=36
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=47
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=15
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=18
https://recruit-holdings.com/en/about/group/
https://recruit-holdings.com/ja/about/group/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=25
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=2
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=2
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=4
https://recruit-holdings.com/en/ir/
https://recruit-holdings.com/ja/ir/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/

GRI Standard Content Index

GRIR 7 45— K WEFE

Description (Websites and Reports)
SHEF (T TYA . LIR—R)

102

103

201

202

203

204

205

Contact point for questions regarding the report
HEEICAITIEMORO

Claims of reporting in accordance with the GRI
Standards
General Disclosures GRIZY V¥ —RICEH U CRETH B EDER
—iRFREIE
GRI content index
GRIARX5|

External assurance

HNEREREL

Explanation of the material topic and its boundary
XTYUTIRIER & ZDRUEBE DA

NRIAYNFE
Management The management approach and its components
Approach NRXIAYRNFEEZDER

Evaluation of the management approach

N RIA Y N FEDO

Economic performance
BFEINT A=YV

Market presence
igRETCDOILEVR

Indirect economic impacts
BHEENGERA /T ~

Procurement practices
FEET

Anti-corruption

BRRG L

e ContactUs/HBBEW\WEHHE

e Investor Relations Policy / IR/RY 3 —

e Sustainability Databook “Global Reporting Initiative (GRI) Standards / 2"
A=) LIR—F 45 - A Z2F7 7«47 (GRN)RAZ VH—K”

e Sustainability Databook “Global Reporting Initiative (GRI) Standards / 7'
A=/ LIR—FT 4> - A Z2F7F7+47(GRN)AY VH—K”

N/A [ &7 L

e Annual Report / BfffisF#REE
e Material Foundation for Corporate Activities / (e EE D E B AR HE

e Annual Report / HEEERES

e Annual Report / B{fisE&RESE

e Annual Report / B{fisE£RESE

Not disclosed / FEBHx

e Sustainability) Y AT+ EY T«

Not disclosed / FEBAx

e Recruit Group Code of Ethics / J 7 )L— b ')l — FtaIEM5E
Corporate Ethics and Compliance / t2GIE - A IS4 TPV R
e  Sustainability Databook “Bribery and Anti-Corruption Policy and Initiatives /

BERINEE R VBB LIEICBE S 5 A 8t & B A"



https://recruit-holdings.com/en/contact/
https://recruit-holdings.com/ja/contact/
https://recruit-holdings.com/en/ir/resources/ir-policy/
https://recruit-holdings.com/ja/ir/resources/ir-policy/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=25
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://recruit-holdings.com/en/about/material-foundation/
https://recruit-holdings.com/ja/about/material-foundation/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=25
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=25
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=32
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=6
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=6
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/about/material-foundation/compliance/
https://recruit-holdings.com/ja/about/material-foundation/compliance/

GRI Standard Content Index Description (Websites and Reports)

GRIR% v & — K xR« LHEBFT (VI b LIR—BK)
| S O el Not disclosed / FERIT
Tax L « 45
207 Bt e Sustainability Databook “Tax / %t
301 |t N/A | %47 L
Ener e Climate Action / SUEZEINDEY D #H &
302 I*?B/:\,:_ e Sustainability Databook “Energy Consumption of Recruit Group / 22"
—TDIRIF—HES
303 Water and effluents Sustainability Databook “Data related to Natural Environment of Recruit
7K & HEK Group / I —7DZF D DREREET — %
304 Biodiversity Biodiversity / 4% 1k 14%
Gy 25 ks Sustainability Databook “Biodiversity / 4% 1k 4E”
Emissions Climate Action / SUEZEINDEYD #H #
305 FEADHEE Sustainability Databook “Greenhouse Gas (GHG) Emissions of Recruit
= Group / H#t )L — T DREMRTAHHE"
306 Waste Sustainability Databook “Data related to Natural Environment of Recruit
BEY Group / Y IIL—7DFDMOEIEREET —%”
308 ?;@@?ﬁﬂ‘f%”%%‘gg;sﬁimfg . Not disclosed / 3EBIR
401 '?E”%"Oyme”t e Sustainability Databook “Human Capital / ABJ&E A"

Labor/management relations . —
402 SR Not disclosed / 3EF


https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/
https://recruit-holdings.com/en/sustainability/environmental/biodiversity/
https://recruit-holdings.com/ja/sustainability/environmental/biodiversity/
https://recruit-holdings.com/en/sustainability/environmental/climate-action/
https://recruit-holdings.com/ja/sustainability/environmental/climate-action/

GRI Standard Content Index

GRIR 7 45— K WEFE

Description (Websites and Reports)
SHEF (T TYA . LIR—R)

Occupational health and safety

Sustainability Databook “Occupational Health and Safety Management / 55

403 smimams BEE s R EE
404  Iraining and education How We Foster OQur Talent/ J ZIL— b TIL—TFDAMIRI XV K
FEEHE Sustainability Databook “Employee Training / )it ZES/HE”
Inclusion & Belonging Initiatives at Recruit Group / Y ZJ)JL—bt ' )IL—T®D
405 Diversity and equal opportunity AVIN—=y3_eEO0VFVYT
TAN=IT 1 EHERHE Sustainability Databook “Inclusion & Belonging / 1 > 7 )L— 3> &0
VEVI(REM)
Recruit Group Code of Ethics / U 7 JL— b 7' )L — F{@IEHH%E
406 Non-discrimination Human Rights Policy / A#EA#t ‘
FE=RI Inclusion & Belonging Initiatives at Recruit Group / Y ZJ)L— k27 )L—F D
AVIN—=Y 3 _EOVFVT
Freedom of association and collective bargaining . .
407 CE3 0 B ol & AR Human Rights Policy / A& &
Child labour . .
il %
408 1A 25 548 Human Rights Policy / A#E/#t
Forced or compulsory labor . .
409 2] 3548 Human Rights Policy / A#EA#t
Security practices . _
410 RTIBIT Not disclosed / JEFAT<
RIS e EeTS (pEEels e Human Rights Policy / AMEZ58t
SEERRDIER
Local communities . . _ .y =
413 MRS 0 =5 e Sustainability/ Y XATFEU T«
414 Supplier social assessment Not disclosed / 3ERSR

Y74V —DHIED T ZAAX Y K

Public polic .
415 g_\\;;mp% Y e Recruit Group Code of Ethics / U 7 JL— k7' )L — F @ IBEfH%



https://recruit-holdings.com/en/sustainability/people/talent/
https://recruit-holdings.com/ja/sustainability/people/talent/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/ja/sustainability/people/diversity/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/human-rights/policy/
https://recruit-holdings.com/ja/sustainability/human-rights/policy/
https://recruit-holdings.com/en/sustainability/
https://recruit-holdings.com/ja/sustainability/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/

GRI Standard Content Index

Description (Websites and Reports)

416

417

418

GRIR 7 45— K WEFE

Customer health and safety
BEREOLREEFE

Marketing and labeling
N—TTa4v7EoaRYVYT

Customer privacy
BEIZ71/I\y—

SEEF (VT TYA . LR—R)
e  Sustainability Databook “Policy to Conduct Our Engagement Activities / T
VT—=IAY NEBICET B A
Not disclosed / FERIR

Not disclosed / JEFT

e Sustainability Databook “Data Security, Cybersecurity and Data Privacy /
T=HEF¥aVTa - BAN—EFaUTq - T TZANI—RI”



Sustainability Accounting Standards Board (SASB) Y X7+ EU 74 SEHEEEHES(SASB)

Upon the identification of our materiality, Recruit Group refers to the
Professional & Commercial Services standards set forth by the
Sustainability Accounting Standards Board (SASB), managed and
maintained by the ISSB (International Sustainability Standards Board),

DOI—KTI—=7ETIVT7 )T 1 DFEICHD . IFRSEH(EEEES

BMEELEME)DD & ICKRBSINISSBEBRY X TFEY 7« EEESR
KNVERR - #EFF L T\ 5 SASBE# (Professional & Commercial Services)
ZERULTWET,

which is established under the IFRS Foundation (International Financial
Reporting Standards).

Sustainability Accounting Standards Board (SASB) Comparison Table £B&

Table 1. Sustainability disclosure topics and metrics / Y 27+ EU F s R b EY 7 R UFHRIEE

Topic Accounting metric SASB Code
IRH 1R SASBI—R

Description of approach to identifying and addressing data
security risks

Description (Websites and Reports)

EEBEF(V TV A b LIR—§)

e  Sustainability Databook “Data Security, Cybersecurity

4 _ o _PS- ; =__ )= _ . C—
FLH e F 1 UTFA DY R EBI AT BT s cig ey SV PS230a and Data Privacy / 75+ 1 U7 1 - U1 /\—%
b FalT«q T TIANT—HIN
7O—F Dtk
Description of policies and practices relating to e Privacy Policy /| 754/ —RY > —
collection, usage, and retention of customer information SV-PS-230a.2 e Sustainability Databook “7—% ¥ 21U F 1 - T /\—

BERBWOWNE. FRARMREIC BET 3A#HKRTERBOLR txaUTq T TSANY =R
Data Security

T—4 -EFfaY

TA

(1) Number of data security breaches, (2) percentage that (a)

involve customers’ confidential business information and (b) are

personal data breaches, (3) number of (a) customers and (b) e  Sustainability Databook “Data Related to Corporate
individuals affected - SV-PS-230a.3 Ethics and Compliance (footnote 1)/ - IS ATY
(1) T REDHH. (2) (a) BEDE YRR L OEEIERNEE ' A - BERBRICEIT BT —F (BHhE1)
EYET—IERERY b)BAT—YEEOEE. )BTRS

% (affected) (a) BER XU (b) EADE


https://recruit-holdings.com/en/privacypolicy/
https://recruit-holdings.com/ja/privacypolicy/

Topic Accounting metric SASB Code
I5H IR SASBO—R

Description (Websites and Reports)
SEEFR(T T I~ LIR—RK)

Percentage of (1) gender and (2) diversity group representation
for (a) executive management, (b) non-executive management,
and (c) all others employees SV-PS-330a.1
(a) EBRITRE. (b) FEBRTRERV () tbDI R TOREZE '
BIZDOWTO) ¥ v ¥F—RkU2) LMY IL— TFRE (diversity
Workforce Diversity  group representation) D&
& Engagement
5318171 (workforce)® (1) Voluntary and (2) involuntary turnover rate for employees
ZRERVI V7 — ®ESIDOVLWTON) BEMNRRUQ) BEMTIEAL SV-PS-330a.2
IAY K (involuntary)BER

Employee engagement as a percentage  pa.
REETVHF—IXA Y OIS SV-PS-330a.3
Description of approach to ensuring professional integrity
707 xv¥atIleE U TOHEE K (integrity) R 5 Z & ICK SV-PS-510a.1
Professional 957 7O0—F Dk
Integrity
707 I;y,y,E' 7l Total amount of monetary losses as a result of legal proceedings
%: L’T_o)ﬁﬁkilﬁ associated with professional integrity
(Integrity) 707 v ¥ aFbe LTOHEE integrity) i BET 2 HHF
DFERE L TOEEMBRDIEE

SV-PS-510a.2

Table 2. Activity Metric / ;EBhSIE

Activity metric SASB Code
Bz SASBOI— K

e Governance / H/N\F Y Z

e Sustainability Databook “Data for Ratio of Women:
Recruit Group / ZHLR(ICET 27— : U IIL—KT
=7

e Sustainability Databook “Data Related to Human Capital:
Recruit Group /| ANERICET 27 —4: YV IL—KY
=7

e Sustainability Databook “Engagement Survey / T4 —
IAY MY —RA

e Recruit Group Code of Ethics / U ZJ)L— k7 )L —Ft@IE

Not disclosed / FJEBFx

Description (Websites and Reports)

Number of employees by: (1) full-time and part-time, (2) temporary, and (3) contract
(1) 7T A LRGIN— K51 LEES. (2) RFERREES. L IC(3) BWHET L SV-PS-000.A
D, REEDE

Employee hours worked, percentage billable  Pa.
REBOHMIH, BXTEOHS SVPS-0008

LEEFM(T YA b LIR—K)

e Annual Report / BfifESRES

Sustainability Databook “Data Related to Human Capital:
Recruit Group / AWERICET 27 —4: YV IL—K
=7

Not disclosed / JEFT


https://recruit-holdings.com/en/sustainability/governance/
https://recruit-holdings.com/ja/sustainability/governance/
https://recruit-holdings.com/en/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://recruit-holdings.com/ja/about/material-foundation/code-of-ethics/
https://file.recruit-holdings.com/files/en/report_202603Q4_ar_en.pdf#page=127
https://file.recruit-holdings.com/files/ja/report_202603Q4_ar_jp.pdf#page=149

Notes on the Contents AIREEDILHEEICEHIT FREE

Forward-Looking Statements

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of July 2026 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be realized. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

Third-Party Information

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.

FERRBEULICEAYTZEEEE

KBEEICIF, FROBBUICEATZREENEFNTVWET, [FROBBUIC
A9 Zt(CidE. BIRDEEIRWED ., 2026 F7BIREICH T 2 HUEAAF
AIHER BRI N B DFHBER O RAMICE DWW B DEE, HROREL
RUCHEANEENT TN, INSMERSINDRIEFEHD FHEA. BERRD
Zib, EALI—F—DEBERVOTCEI AT NODZ—XDE., it D5
B, ERHOEIRE. AEL—NDOEEHZOMOKEABRERICKD., KD
Tl - BBUICEAT 2ERIIEROEBEE KNRICEBRDZIBZENHD T, >
T, FREBUICETZERICBEICKNT 22 EDRBRVWESEELNLET,
Lit(E, BAHDDESXITEERGIFFORAICEDERINDIHGEERE, K
MEZICEENDIVWHRBBERICOVWTD, SBREUCDIERICEDETEHRNZ
BEITREFZESHDTIEHD £t A,

AERERICET 5ERFER

ABEEICE. BHDEEZT>TWIMHBICAT 2ERZ2T. HEBDOIER
RICHE LU X EZENICEDSBERNMTRSNTVWEY, IhsDRlIE. K|
HEICFIASNTVWBAEDBEREN S/ SN ZDMDOBERICEDNT
EO. TN DBRICOVWTIIHHFIIHBICRIEZT>TE 5. ZDIEREME
X(FZEEMZRIAT DI EFETEE A,





