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Editorial Policy Rm&EA#

About ESG Data Book ESG Data BooklCc DU\

The purpose of Recruit Holdings' ‘ESG Data Book” is to disclose
environmental, social and governance (“ESG”) information mainly for its
stakeholders with a great interest in ESG investment. We organize ESG
information and data by category for easier reference, and endeavor to share
comprehensive ESG information of Recruit Group. Other disclosure documents
below also cover ESG topics. Please refer to those depending on your
purpose.

Other Disclosure Documents ZD#iDIHFEEZE

Recruit Group Profile: Inside Out 2020

This document is a corporate media and provides a comprehensive overview
of Recruit Group meant to appeal to a wide range of stakeholders. It contains a
collection of stories that illustrate how our internal corporate activities are
expanding beyond Recruit Group and out into the world.

Annual Report translated from “Yukashouken Houkokusho”

This document has been translated from the original document in Japanese
"Yukashouken Houkokusho”, which is legally required for Recruit Holdings as a
listed company in Japan to support investment decisions by providing certain
information about the Company, including financial and non-financial
information, under Article 24, Paragraph 1 of the Financial Instruments and
Exchange Act of Japan.

Corporate Governance Report
This document discusses the status of our corporate governance with
reference to the principles provided in Japan’s Corporate Governance Code.
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https://recruit-holdings.com/who/reports/2020/pdf/insideout2020_en.pdf
https://recruit-holdings.co.jp/who/reports/2020/pdf/insideout2020_jp.pdf
https://recruit-holdings.com/ir/library/securities-report.html
https://recruit-holdings.com/ir/library/securities-report.html
https://recruit-holdings.co.jp/ir/library/securities-report.html
https://recruit-holdings.com/who/governance/pdf/cg_20210618_en.pdf
https://recruit-holdings.co.jp/who/governance/pdf/cg_20210618_jp.pdf

Publication Date F{THAA

This document is published in August 2021, and covers the latest information
of the Company available to us, unless otherwise indicated.

Definition of Abbreviations FEEEDTEZH

ZRESG Data Book D #1T(d. 2021FE8H TI, RFERDIEMZWED.
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In this document, the terms the “Company,” “Recruit Group,” “we,” and “our”
refer to Recruit Holdings Co., Ltd. and its consolidated subsidiaries unless the
context indicates otherwise. The “Holding Company” refers to Recruit Holdings
Co., Ltd. (“Recruit Holdings”) on a standalone basis.

The Company’s fiscal year starts on April 1 and ends on March 31 of each
year. Accordingly, “FY2020” refers to the period from April 1, 2020 to March 31,
2021. References to “FY” or “fiscal year” indicate 12-month periods
commencing in each case on April 1 of the year indicated and ending on March
31 of the following year.

The Company operates its businesses through each of its three Strategic
Business Units (“SBU”s): HR Technology, Media & Solutions and Staffing and
has established its respective SBU Headquarters. This organizational structure
enables the Holding Company to focus on and strengthen its holding company

functions. “SBU” in this document refers to the Strategic Business Unit.
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ESG at Recruit Group

DOI—KTIL—TDESG

Material Foundation for Corporate Activities {EEEEFOEERE

The Company sets material foundations for corporate activities to increase its
corporate value in a sustainable manner by prospering together with all
stakeholders. The material foundations are identified based on dialogue,
including environmental, social and governance (ESG) topics, with its external
stakeholders, and internal discussions of its Board of Directors and the
Committees. The Company reinforces initiatives for each theme, and the Board
of Directors monitors them based on discussions in the related Committees,
which are advisory bodies to the Board of Directors.

Material Foundation for Corporate Activities
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Sustainability Policy Y X7+ EU T« At

We believe that sustainable growth is led by making a positive impact on
society, and will further focus on sustainability to realize its mission
"Opportunities for Life. Faster, simpler and closer to you." To realize this
mission, we have formalized and will continue to strengthen our Action
Guidelines and our ESG Commitment that inform everything we do.

Sustainability Action Guidelines X7 7 EY 7 1 178G

e Making a positive impact on society and this shared planet through all
corporate activities.
Aiming to prosper together with all stakeholders.
Conducting corporate activities with a sound governance foundation.

Our ESG Commitment & Target
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In an environment of high uncertainty, the Company believes that making a
positive impact on society and this shared planet is key to achieving
sustainable growth, and prospering together with all stakeholders through all
corporate activities with a sound governance foundation is important.
Therefore, the Company has set specific targets for environmental, social and
governance (ESG) matters as a corporate strategy which will be monitored by
the Board of Directors.

Please refer to the links below for the details of our ESG commitment:
e Climate Change

e Social Impact
e Gender Diversity in the Board members and Employees
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https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html
https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Environment XIS

Conservation of the Planet HIKEIEDFEE

The Company takes various initiatives to support the longevity of our world,
which is the foundation of our corporate activities. The Company specifically
considers climate change as important among various environmental issues,
and commits to reducing greenhouse gas (“GHG”) emissions by setting a
group-wide target. The progress of the target will be monitored by the Board
of Directors, based on discussions in the Sustainability Committee.

Governance for Environmental Issues XRiEH/\F >V X

Oversight on Environmental Issues

The Board of Directors has oversight on climate change and other
environmental issues. As an advisory body to the Board of Directors, the
Sustainability Committee meets twice a year, attended by the CEO, the
Chairperson, Director of the Board in charge of sustainability, Corporate
Executive Officers who are in charge of each SBU, and internal and outside
experts.

The Committee members discuss climate related strategies, action plans,
business plans, risk assessments, performance targets, and target progress
reports. The Committee's advice is passed on to the Board of Directors for
final resolutions. The Board of Directors is responsible for the monitoring and
oversight of progress toward the climate targets. The Director of the Board in
charge of sustainability is responsible for the disclosure of information and
delegates policy implementation to the Corporate Executive Officer in charge
of sustainability.
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Environmental Policy IRIEH &

In strict compliance with environmental laws and regulations, we conduct
activities in the following four areas to contribute toward conservation of the

planet.

1. Conservation of the Planet through Our Business Activities

We actively strive to provide all stakeholders including our customers with
information to enhance their environmental awareness via all of our business
activities, products, and services. We also carry out quantitative measurements
of our environmental conservation activities, and report the progress we make
publicly.

2. Initiatives to Prevent Climate Change

We monitor our greenhouse gas (GHG) emissions—not just from electric
energy and fossil energy at our offices, but through our entire value chain—and
work together with our partners to reduce these emissions.

3. Recycling, Reducing Energy Use, Pollution Prevention, and
Biodiversity Preservation

We work to gauge every stage of the environmental impact through our entire
value chain. Building on this knowledge, we actively work with our business
partners to promote recycling, reduce energy use, prevent environmental
contamination, and preserve the world's biodiversity.

4. Fostering Employee Eco-Awareness and Supporting Their Actions

We provide support so that all Recruit Group employees can enhance their
awareness of the need to address the climate crisis and give full consideration
to the environment in all actions and proposals in their work and daily lives.

*Established April 1, 2010 (modified August 31, 2021)
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Environmental Management System IRIEBEVYRI XV KNI XT LA

ISO14001 Certification 1SO14001525E

To make steady progress on environmental policy, we implemented ISO
14001 (Registration No. JMAQA-E831), which is an international standard
that specifies requirements for an effective environmental management
system (EMS), in March 2011. Together with annual internal audits, we also
undergo an annual review by external examiners to renew our certification.
Matters related to climate change are reported to the Board of Directors every
year as part of the process of updating the ISO14001 certification.

We strive to assess the environmental impact of our products and services
throughout their life cycles as well as the impact of our business activities that
produce these products and services. Based on a thorough understanding of
this impact, we take the necessary steps to comply with environmental laws
and regulations. We have also crafted a framework to promote these actions,
drafted environmental management guidelines, set concrete goals in our
environmental policy with plans to achieve them, and created a system to
carry out regular checks of our progress in these areas. We will continue
pursuing these actions based on our environmental policy.

Japan-based companies within Recruit Group that have 1S0O14001
certification as of January 2021 are stated below™;

Recruit Holdings / Recruit / Recruit Career / Recruit Jobs / Recruit
Management Solutions / Recruit Sumai Company / Recruit Marketing
Partners / Recruit Lifestyle / Recruit Communications / Recruit Technologies /
Staff Service Holdings / Staff Service / Techno Service / Recruit Staffing

Please refer to the ISO14001 Certificate of Registration here.

“ Company name as of January 2021, at the issuance of the latest registration certificate.
i (R O BIREL R TR (202161 B) DKL

BRIEASHCAIDED HARNBZEERICERL TW 2ic, 2011FE3A/. R
BYRIAY NV AT LAOEBEKTH Z1SO14001 % EA L £ U fo(BIFE
= 1 IMAQA-E831), BFERFEBTZITO L & bIC. FIAETRIMERFDIZDIC
NLBEEICLZBEEZITTLWET, ISO14001DEFEEDBIET. KUE
ZHICEAT 2BEZHF. FRKRICHEELTVWET,

VIIN—KTI—TOBE&R -  Y—ERDZA T A VI ehEeZTnEEHH
TEEIZIHIKRBICS A EZRO TIHMEL. BELTVEY, B&E
IHRBERGIDIEFIIEEIADI & HEFRHIORFPHEY =27 )L
DHIE. RIFEFHICHT 2 E4NREEER KB EZIL T EHNICHE
WeFov V3 2EEAICEIDIDEAZHREL TWE XTI,

2021F 1A T, YRV HEETIL—TDOHRADFSET, 1ISO14001533
ZEEB L TWBERNILITO&ED T

D= R=IWTa VT X [ YZ)L—bARE | UZI—RF+ ) TERE /
DOWN—RI3TIAARE | VII—KRIYRIAVRNY Y 2= 3 IR /
YII—MEEFWAYINZ—FKE | VII—b—TT 42—k F—X
Kt I YIN—=bFZATRIAIINAEL I VIII—bIAZ2 25—V 3V XK
VI hTo /A=Kt | RV ITH—ER - R=ILT4 VTR
Bt | RAvIY—CERE R | T/ - Y—EREE 1 VIIL—KRT Y
R F. N

ISO14001 DEEBIKILIFIE S & B LE L,


https://recruit-holdings.com/sustainability/img/ISO14001_20210121.pdf
https://recruit-holdings.co.jp/sustainability/img/ISO14001_20210121.pdf

Climate Change SUEZE/

Governance on Climate Change SEZ#HH/\F VX

The COO, Managing Corporate Executive Officer, and Director of the Board is
responsible for climate change matters, and identifies, evaluates, and oversees
the Company’s opportunities and risks related to climate change. In addition,
the Company will also take initiatives including climate risk analyses, and aims
to provide disclosures aligned with the Task Force on Climate-Related
Financial Disclosures (“TCFD”) framework from FY2021. The Board of
Directors is also responsible for establishing a structure for the Company to
take appropriate measures for climate change, and oversees its initiatives.

Target and Progress to Reduce Greenhouse Gas (GHG) Emissions

Our Commitment and Target JdXYy h XV K EBIE

In an effort to serve as responsible corporate citizens, the Company has
committed to focus on reducing greenhouse gas (GHG) emissions to address
climate change. Our target is as follows;
e The Company’s target is to achieve carbon neutrality in greenhouse
gas (GHG) emissions by FY2021 through its business activities .
e The Company’s target is to achieve carbon neutrality in GHG emissions
by FY2030 through its business activities and its entire value chain™.

Please refer to the details on Our Commitment and Target here.

Before we made the commitment above in May 2021, our target was to reduce
the GHG emissions in Japan by 25% from FY2008 levels by FY2020. We set
this target in 2010. In FY2019, we achieved 48.8% reduction in GHG
emissions ™ in Japan compared to FY2008, greatly exceeding our target of a
25% reduction.
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https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Calculation Method EH A%

We began calculating our GHG emissions in FY2010. We expanded the scope
of calculations in 2012 upon the change of our governance structure. Also, we
revised the method of classifying travel and commuting expenses in 2015 upon
expanding our overseas businesses.

To ensure better accuracy, we reviewed our pre-2015 emission calculation
processes, revised the emissions intensity used, and performed recalculations
based on the Basic Guidelines on Accounting for Greenhouse Gas Emissions
Throughout the Supply Chain (Ver. 2.2) and the Emission Factor Database for
Corporate Greenhouse Gas Emissions Accounting Over the Supply Chain (Ver.
2.4), both formulated jointly by the Ministry of Economy, Trade and Industry
(METI) and the Ministry of the Environment (MOE).

From FY2019, we started using the GHG Protocol as the basis for calculation.
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Greenhouse Gas (GHG) Emissions of Recruit Group %t IL—7DBESHRH AHEH

Item Unit FY2017 FY2018 FY2019
F—4~IEH ==X (v 2017EE 2018 E 20195 E

Total of Scope 1, 2, 3

_ - - 934,257
Scopel, 2, 3D &Et
Scope 1 i i 12,607
23—
t-CO2
GHG emissions ~
Bamon . Soope? (markethased) - - 20,546
B 81, 3 ( =
Scope 3 . - 892,104
Ad—73
Emissions intensity*4 t-CO2/Billion yen 176
HEHERE A4 t-CO2/10f&M :
Electric power .
e kWh 98,047,856 120,067,448 409,374,856
Energy BEX
Consumption
IRILF—HEE g .
A2 Nm 1,896,810 2,710,643 45,677,647°°

Independent assurance emissions calculations for Recruit Holdings, Media & Solutions SBU, and Staffing SBU can be found here, and Independent assurance for emissions
calculations for Indeed can be found here.
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https://recruit-holdings.com/sustainability/img/IndependentAssuranceReport_en.pdf
https://recruit-holdings.com/sustainability/img/IndependentAssuranceReport_Indeed_en.pdf
https://recruit-holdings.co.jp/sustainability/img/IndependentAssuranceReport_jp.pdf
https://recruit-holdings.co.jp/sustainability/img/IndependentAssuranceReport_Indeed_jp.pdf
https://recruit-holdings.co.jp/sustainability/img/IndependentAssuranceReport_Indeed_jp.pdf

Greenhouse Gas (GHG) Emissions in Japan? BZA®DEBEMRH A(GHG)HEHE"

Item Unit FY2008 FY2017 FY2018 FY2019
F—4~IEH Bify7 2008 2017EE 2018FE 20195 E

Total

At

t-CO2 294,483 188,137 171,709 150,800

Progress towards our target (Reduction rate
from FY2008) % - 36.1 41.7 48.8
BEERIAT (2008 F E LE D BIRIE)

GHG emissions in

Japan™:2 i Scope 1
EI(ZIK Ez—gggj%jﬁ J; e t-CO2 1,979 2,983 9806 91776
GHG)HEHE". -
Scope 2 . .
i t-CO2 12,276 10,289 5,934 5,635
Scope 3
t-CO2 280,227 174,865 164,795 144,248

AS==75



*1. GHG emissions through business activities are the sum of “Scope 1” and “Scope 2” below. GHG emissions through the value chain are “Scope 3” below. Carbon neutrality includes reducing the GHG emissions as
well as offsetting residual emissions. The items required to be calculated in each Scope are the following:

Scope 1: Direct emissions from the use of fuels in the owned or controlled sources. (mainly from gas)
Scope 2: Indirect emissions from the use of purchased electricity, heat, or steam in the owned or controlled sources. (mainly from electricity)
Scope 3: Other indirect emissions occurring in the value chain. (emissions in business commute/travel and information magazine publications, etc.)
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*2. We receive assistance from Waste Box and JMA Consultants Inc. for our GHG emission calculations in Japan based on the Green Value Chain Platform formulated and released by the Ministry of Environment
(MOE) and the Ministry of Economy, Trade and Industry (METI). The data covers the following companies; Recruit Holdings Co., Ltd. / Recruit Co., Ltd. / Staff Service Holdings / Recruit Staffing Co., Ltd.

2. BAERN TORENRARFLEEOEEICEVTIE, HF) VA AMNRY I ARG (#F) BAREBRIAVYILT VI OHBAHZET BEE - BREA VU —Y - NUa—Fz—rTIvyhT74—Ly &%
EIREHUTWEY, BEMREHIE. V- R=—ILTa VIR, VII—b AFYTH—ER - R=INT 1 VT A YIIL—KZI YT 1>,

*3. We receive assistance from Waste Box for Recruit Group GHG emission calculations complying with GHG protocol.

B UMV —TORENRAZAFHEDOEEICEWTE. (R VA AMRY VRAOHBAZEB T, GHGTZOMINICHEDWTEHLTWET,

*4.The formula for calculating GHG emission intensity is (Scope 1 + 2 t-CO2) / (sales revenue, billion yen). It was 42,153t-C02/2,399 in FY2019.

4 OREWNRARAFHERBMOEL R E(X I—T71+2t-C0O2) / (F5_EUNE, 10EMAENL), 2019FE($42,153t-C02/2,399T L Tz,

*5. Dividing electric power usage and gas usage from the Recruit GINZA 8 (Registered Head Office) and Gran Tokyo SOUTH TOWER (Location of the Head Office) by their office areas to set each emission factor. We
multiply the factor by the area of the offices where we cannot obtain data to calculate the total amount. The year-on-year increase from FY2019 is due to the increased data coverage.we cover.

*5. BAH. NAFAEZALTWE UL —KGINZASETL LAM), V50 hUFa oY IRY T —(FUFMER)DZNZNERAEZZDOA 7 « AABETEIOE L. RE(IMB D OERAE)ZHHE. < ORE
IZ. T—YZRRTERN 2 IcA 7« AOEBEZR L THEZHE ., EENKREFOILKICE D BIEHN2019FE & DI,

*6. The total floor area of the leased buildings of companies within Recruit Group in Japan was used as the activity amount to calculate emissions. The GHG emissions were reduced due to the exclusion of some
buildings from FY2018 through the change of the lease contract body.

6. ARICR T2 LI —T2HOEBELEEFHEE UTEDTVWEIH EEZNEROEEDH, 2018FELURGFHEL LTRSS B EILLH D, BEHEIREHALTVET,



Activities to Reduce Greenhouse Gas (GHG) Emissions RZE%E I X BEHE D HIE A D BUHE &

To achieve carbon neutrality by FY2021 through our business activities, we
have implemented various measures such as switching to using renewable
electricity in our offices, providing ongoing support to full-time and temporary
staff working from home, and using sustainable data centers to reduce GHG
emissions. To become carbon neutral through our entire value chain, we will
explore even more initiatives.

Here are some of the initiatives we have implemented in an effort to reduce
GHG emissions.

Initiatives at Offices A7 « A TOHEGHEM

To help reduce GHG emissions toward a green recovery, one of the Recruit
Group's key operational bases, the Recruit Ginza 8 Building (Chuo-ku, Tokyo in
Japan; commonly known as "G8") switched its power plan from conventional
fossil fuel-generated electricity to 100% renewables, such as solar- and
biomass-generated electricity in August 2020. The plan is classed as 100%
renewable, and is based on Renewable Energy Attribute Certificates™'. These
consist primarily of non-FIT renewable power sources and Green Energy
Certificates, in addition to J-credits (derived from renewable energy) and
Non-fossil Fuel Energy Certificates with Tracking Information. In effect, this
power plan has net-zero greenhouse gas emissions.

A portion of the revenue from Renewable Energy Attribute Certificates, and
primarily that generated through the sale of Green Energy Certificates, is used
to manage and maintain green power generation facilities, helping to
encourage the use of renewable energy.

L IF2021FEE X TICHLET I —TOEEERFICH T2 EZTVNRAREEHE
DH—RYZa—hIIIEERTZEEXBIELT. AT« ABEHOBATHE
IXRILF—ADYDEZOMEHEZSVREED Y E— N7 -V, RE
BEODEWT =5ty —DFRRKZE., RABINDEAZIT>TWET, &
foo NYa—Fz—r2EOh—RyZa—MIILICEITTIE. BREEES
REFLTWEET,

LHA TN E TERBL T EORENRS R EHROREMRE. MUTFOED
<7,

JV—=> - UANY —ICEIFIOEENRARAPEHEDHIRICES IR,
2020F8A & D, UII—KII—TDEBEENRDVOEDTH BV 7 IL—
N GINZASEJL(EBHR TG8) BRREHRK)TIE. MEEMER L TWcbAREIER
KOBODS. KBHPNAARRBREDBERRRIRILF—HEKEN T T
ICEBELX U cnid. FFITBIXRBRET Y —VBHAEZEELTH
TXEEBERDI-ILIY M MIyFVINELAIEETERINSGBIR
BUIIRAE " ER U CBERREIRILF—100%DENTZ Y THH. BE
MRAZABEEZEEEOICT S EILBRDET,

DTV —VBENAIEZET LT 2BIXEUEREOBAREZO—HIEZTY —
VEBNRBRBEBOMIFEEZFICRITON, BAARBIRILF—DERICDR
O ET,

“1 Renewable Energy Attribute Certificates represent electricity generated and delivered to the grid from a renewable source. They comply with the Greenhouse Gas Protocol which establishes global standards to
measure and manage emissions. Certificates permitted for RE100 reporting in Japan are Green Energy Certificates, J-credits (derived from renewable energy), and Non-fossil Fuel Energy Certificates with tracking

information.

"BIXBUHIEREES E. YO—NLEETHBZCHGTO M ILFHHEBEERVHEICHT 2EE) CHEDE, LKRBINTVWIBETRIRLY—TH2 I EDBEMEEZTT D TY, AXAENTE.
U—VBREE. S LYy MNBIXRFEEBRE). T vFUIOMFAESEN. RE100ICKNT 2|MEICTEATE S EROSNTVET,



Initiatives Regarding Online Services 7> 54 v —EXTOREH

IT technology is a core element of all of the Recruit Group's businesses. We
have sought to consolidate our data centers and IT equipment, and use
environmentally friendly data centers. Further efforts to reduce the
environmental impact of our online services includes investing in the very latest
IT and network equipment, through which we have reduced the amount of
equipment and lowered our power consumption. This way, we have been
striving to reduce total GHG emissions from our online service operation.

DOWN—KITIN—TDHS5DZEETIE, IT77/0V—%2FALTWET,
JIIW—KTI—TTlE. T—9 7 —%=2HEE0L. DBIL TWaITi#SE =&
WIdeeblc, REERODRBRWT -5y —%2FHALTWET, BRI
ITHEER. XY NT—UKBREDBITHEENDBEVWRIEEANZLTE L., A¥EBRK
HHIBLTWEYT, TDEDIC, AV AV —EXTHET 2BEMRAR
DHIFICESH TVWET,

Initiatives Regarding Information Magazine Services 1B#RiET—E R [c& (TS EHEH

The Recruit Group publishes a wide range of magazines with an extensive
nationwide readership in Japan through our businesses in the Media &
Solutions SBU; in 2017, this was approximately 180 million copies. While we
continue to ensure that our free magazines are readily available in railway
stations and shops throughout Japan and our paid magazines at bookstores
and kiosks across the country, we make every effort to run our print-media
business with a strong focus on addressing climate change.

We continually take steps to minimize the impact of our environmental footprint,
from the production stage through to distribution. Measures we have taken
include reducing the thickness of the paper while maintaining a quality texture
and avoiding show-through. Additionally, we ensure that all offcuts inevitably
produced from the bookbinding process are carefully collected and recycled.

Once printed and bound, the publications make their way to magazine racks
across Japan. Our goal is to ensure that we also keep our carbon footprint as
low as possible at the distribution stage. First of all, we manage our own fleet
of haulage vehicles, allowing us to take full control of our magazine’s supply
chain. By optimizing delivery frequency and freight consignment efficiency, we
have reduced the number of trucks on the road.

UII—KTI—TTlE. XT47&Y 21—y 3 VSBUICEWT, ZESHKR
BRIBERFEZRITLUTE D, 2017FDORTHEILHI1(28,0008ZBTLIce BA
P2EDBRPEXDS YV IICEKESINTWVWE 7Y =Y HI VP, EEVEETHR
FINTWSHF(ERSZFEICEITZBIC. ZOREBEERERS 3726,
KRR IBBHEERTWVWETD,

BHEICE. BHREOHRNSEINE TORIRICKITIREEFZHMSIT
RKELTWET, fIZIE. DELBRELEDEZRELBHSHEOEES ZHI
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Furthermore, we utilize cutting-edge technology and Al to accurately calculate
the exact number of copies that match the demand of each magazine rack at
any location—what is known as the “takeaway ratio.” This helps us ensure
every magazine gets into the hands of every person who wants one and
thereby minimizes leftover publications. Our contracted paper recyclers collect
any surplus magazines that didn’t reach readers and deliver them to paper
manufacturers, where they are recycled into cardboard and other paper
products.

AT, 727/0Y—PAIEFRLU TERBEAZRS U TREDWERILZIT
SZET. TYIVIKEMNIBERAIBLICKT U TERICHEE RS NI DEK
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Biodiversity %% k1%

Activities for Biodiversity 4% 8RMEDREIC M T T BUHE M

The Recruit Group promotes activities for the conservation of biodiversity.
One of these is tree planting™, we have been involved since 2006. As the
circulation figures for our free newspapers/magazines grew and led to
increased consumption of paper resources, this activity was launched in the
context of corporate social responsibility, that as a company dealing with
paper media, we should not only consume trees but also plant them as a
contribution to society.

Our tree plantation stretches over 514 hectares in total across seven sites in
North Perth, Western Australia. The trees planted are eucalyptus, which grow
more than three meters a year, and can be harvested in ten years. Local staff
from WAPRES (the largest tree plantation operator in Western Australia), the
partner for operations such as selecting land with good soil and introducing
appropriate pest/weed control, manage the tree plantations and regularly
carry out maintenance.

Tree trimming started in 2016 and its plan up to 2031 expects to harvest
woodchips amounting to 181,152 GT (green ton: wet weight or air-dried
weight of woodchips including moisture). In the operation cycle, the
cut/harvested trees are processed locally to produce wood chips, which are
then delivered to paper manufacturers for use as raw material for paper
production. We believe that running tree plantations as part of its business
will lead to generating social and future value, and plans to continue with this
activity.

DO I—KT I —TTIIEYLHEEDREDHDEENZ1T>TH D, 2006
FLOEMRELE1ZEDTVET, CDFEENF. YUBET U —R—/{—DH{T
HER L. MMERDOEREMNBEZZ2H T, REAZRSSTE U TAMZ
BEIDRIT TR, BALETHEARZETCTCHRICERLTWVWI S &0
SHAEBMOBRETRAY—NLIEHDTT,

Y — T IL— 7 DEMIIEFEA — X N T Y 7 D/—ILEBICTHFT. 514
NTT—=IVICROET, EMBOBARIEI—HY T 1FTIMULEEEE
U. MI0FETPNETEZETICRD £9, BRIFBRTIEETELHRELRE R
BR - REXERARE, BE/\— K+ —THSWAPRES(FAS/MNERARDIEMEZE
KAL) DR 5 v THEEMMZ ERARICEID ., XV TFYXZERBL TN
£,

2016F K DX ZHB L. 2031 FX TORKEEICE VT, INENFEEN
5F v TDEIF181,152CGT(V ) =Y AU XKD ZBARFY TOLEEE. E
REEDHA)TT, KX - NES BRI, BB TRORBEBREF Y T
ICILEn, BSTICMAShE. EWSON—EDEET 1 7L TT,
SEQO—RE LU TEMZITS ZENHEEH - RN ABMEDRILIC DB S
EEZ. GREIDFEFEMEL TV FETT,

1 Estimated CO2 absorption rate: 10,280 to 17,990 t-CO2/year *CO2 absorption rate of eucalyptus assumed at 20 to 35 t-CO2/year.
"B CO2MRINEE © 10,280~17,990t-CO2/4E X I1—h ") D= B{LRRIMINE % £ /20~35t-CO2/hai2E L BE L TVET,



Data related to Natural Environment FD{tDRIERET—4

ltem Unit FY2017 FY2018 FY2019
T—4%~I1EH Bify7 2017EE 2018 2019FE
M3

Volume of water consumption’

KOBES T 210,030 320,291 1,048,878
Volume of general waste disposed’”’ Tonne
RS D AIEE Y 5,343 4,336 22,510
Forest area of our tree planting Hectare
PR O R AT NG5 =L 520 o14 o14

*1. Dividing water consumption and general waste disposed from the Recruit GINZA 8 (Registered Head Office) and Gran Tokyo SOUTH TOWER (Location of the Head Office) by their office areas to set a factor. We
multiply the factor by the area of the offices where we cannot obtain data to calculate the total amount.

. KERAR. —REZEYEEALTVWB Y ZIL— MGINZABETLLEAM), VIV MIF I VT IRY T—(RUFAER)DZNETNEREZZDOA 7 « AEETED L. RE(IMSBLD OFERE)EHHE, <0
REUC, T—FZIBTEBD > /AT« ADHEZRL THEZH L, EENREFEDILAICE D HIEHN2019FE & DB,



Social £
NI

Human Capital

Since our foundation, Recruit Group's diverse employee base has been the
source of our value creation. Betting on passion and ideas fueled by their
curiosity is our competitive advantage. Thus, we will roll out further initiatives to
promote a diverse and inclusive workforce that in turn fosters innovation. The
Company has positioned value creation produced by its empowered
employees as a renewed priority for management, and will take further actions
to reinforce human capital, especially focusing on initiatives for diversity, equity
and inclusion (DEI) and employee engagement.

When all of the employees are empowered to foster their passions and
curiosity, they will be motivated to invent innovative ways to better support our
users as well as the society we all live in. This leads to both individual users
and our business clients being happy with our products and services, helping
our businesses to achieve their goals, and allowing us to share our success
with our shareholders.

Our Value Creation Cycle f{fifERI&EH 1 7L

Shareholders

Business

Our People

Value Creation
Cycle

Growth
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Diversity, Equity and Inclusion (DEI) # 4 /\—=>F 4 - TOA T« - A7 I)L—Y 3>

To Recruit Group, Diversity, Equity, and Inclusion (DEI) means cherishing each
individual regardless of class, race, color, sex, language, religion, gender, age,
political or other opinion, national or social origin, nationality, property, sexual
orientation, gender identity, disability, birth or other status. We have been
cultivating a culture that respects different opinions, and we are striving to
create meaningful new value for both society and Recruit Group since our
foundation.

In today's rapidly changing society during this time of growing uncertainty, our
employees celebrate and value DEI. They work to provide all people with the
tools and opportunities they need to make autonomous decisions and build
toward a better society.

We will roll out further initiatives to promote a diverse and inclusive workforce
that in turn fosters innovation. As a first step, we will focus on gender parity.
While at the same time, we will encourage and support subsidiaries to address
other aspects of diversity, equity and inclusion (DEI) reflective of each country,
area and business.

Our Commitment and Target for DEI DEIlCA} 7=

The Company has specifically accelerated its initiatives for gender diversity by
setting group-wide targets as a corporate strategy. As such, the Company is
committed to achieve an approximately 50% representation of women in senior
executive roles, in managerial positions, and of total employees within the
Company by FY2030*".

The Board of Directors will discuss and monitor the progress of the target,
based on discussions in the Sustainability Committee.

Please refer to the details on Our Commitment and Target here.

JII—=KITIN—=TICE>TDIAN=T 4, TIATA. AVTIL—V3
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https://recruit-holdings.com/sustainability/commitment.html
https://recruit-holdings.co.jp/sustainability/commitment.html

Data for Ratio of Women Zi4ttEICEAT B57—4

April 2019 April 2020 April 2021 Target by FY2030

20194548 2020%F4H 2021448 B1Z(20304 %)
Ratio of Women of total employees*’ o o o Approx.#4
Ratio of Women in managerial positions*’ Approx.#4
£t TR R TR 41.7% 40.2% 41.5% 50%
Ratio of Women in senior executive positions*' ) ) 10.0% Approx. #J
2 AR TR b = o 50%

*1 Figures for managerial positions and employees are calculated from Recruit Holdings, SBU Headquarters, and primary operating companies of each SBU. Managerial positions mean all of those that have
subordinates except for senior executive positions. Senior executive positions are defined as Corporate Executive Officers and Corporate Professional Officers of Recruit Holdings and Media & Solutions SBU, and
CEOs of the Company's major subsidiaries and heads of key functions in the HR Technology and Staffing SBU.

X B - EBOLXELEREFE. UIIIL—MR—ILT ¢ YT R £2SBURERILRUORSBUEL TOETERICDWTER . BEHIE. LREBBLAOMTZ2RHOETOEERR, LREERIE. HEROXT (7
&Y/ Y a1—2 3 vSBUILEWTIBRITRE/EFKE. HRTZ /OY—SBUE AMITKESBUILEWTIREEFRUMR/EEREN v TE2RT,



Employee Engagement fEEEI VT —I AV~

"Bet on Passion" is a Recruit Group value based on respecting individual
differences. We respect and welcome our employees’ unique ideas and
passions and provide them with plentiful opportunities for growth. Recruit's
founding members were students who were greatly influenced by psychology.
They believed in the power of intrinsic motivation, an idea that has since
evolved into the backbone of Recruit Group’s management system.

Betting on passion has allowed Recruit Group to quickly grasp and respond to
changes in the needs of our individual users and business clients, which is how
we’ve continued to grow and deliver valuable services for over 60 years. Our
resolve to “Bet on Passion” is reflected in our talent development and
performance management systems.

JOWN—RTI—FD/INY 2 —XDVEDIC MEDEE—Bet on Passion; H'
HDET, EE—ANVEDDEWVWEZBEEL, ZOIZ—VHRFEEPBERZE
WY %, LT, ZDBEAICHULTEBUARBLKEESZE5ZIGET S, EVWS R
TI, BIELLRE0ER. VIZII—NTIL—THMEANI—Y—PEI 1T
YhOZEERZ. FTUWMEEZREURITZZENTEREFH AL D
MEDZEE—Bet on Passion) CH>TcEE>THBRETIRHD XA, D
5%, COBBELHEAEUVUTHRIRTZCENEETHDIEEZEXT,

MEDEE, OR—RICHZ2DIF. —AVEDDEVWEZEETDHEVNSEX

Fo BIEAYN—DZERRICZALDBENRKEFELTVET, ZDE
ZHEPHT, BAORFENBKZERIC, BBz UEEEZRREIESY
RIAVRFEREEVUTHEIEIN, BICAIEXA Y NN—D— AN LEZHRE
EUTERBICREDBIEFE, FROIELLTER U

Initiatives to Improve Employee Engagement BT VI —I XY MNaLkiC@E T f-EEA

We implement various initiatives for better employee engagement, ensuring
employees maximize their potential and bring sustainable value to Recruit
Group.

For example, Recruit Holdings and its main subsidiaries conduct employee
engagement surveys of all our employees, so that we can understand the
issues we need to solve to improve employee engagement and what initiatives
we need to strengthen our corporate culture.

VI =TI —TTlE, REBIVT—I XY N aEmhdcdHIikA EEUE
HEIT> TVWET,

FlIZIE, YHEKROFEFSEICEWTIF, EEI VTSI XAVKN - H—RA1
ERBEULTVWEYD, LD, REEIVIF—I XY NCETREZER
L. IV —I Xy NaLicEFEBRTRESEZEDTVWET,



Performance - External Recognition 7 H' S O

VII—KTI—TDANERICT 2EHEAIE. AEERE» S5 O0—/NL
IKE<FHMliENTWE T, ERDOHNADS DEREHME - REICDOWTIE. BT

Our initiatives to invest in our human capital are highly evaluated by external

organizations around the world. Here are some of the external recognitions and

awards we have received in the last couple of years.

Award Name / Award Arranger Evaluated Company / SBU
RE B | REMBH RENRE1LH / SBU

DRZELZEZ W,

Award Fiscal Year

REFE
Human Rights Campaign Foundation™ Corporate Equality Index - Indeed. Inc HR Technology FY2020
Best Places to Work for LGBTQ Equality e HRT7 /Oy — 20205 E
Indeed Deutschland GmbH,
Great Place to Work® - Best Workplaces™ in Europe 2020 Indeed Ireland Operations Limited, HR'_I'echnoIo:g\y_ FY2020
. . HR>Z./0OY 2020 %
Indeed UK Operations Limited
, . - HR Technology FY2020
_ ™ 2
Great Place to Work® - Ireland’s Best Workplaces™ 2020 Best Large Indeed Ireland Operations Limited HRFZ /O — 20204
Great Place to Work® - Best Workplaces™ in Canada HR Technology FY2020
— 1000+ employees ez Geneek o HRFZ /Oy — 20205 F
. HR Technology FY2020
Great Place to Work® - Germany's Best Employers Indeed Deutschland GmbH HRF%~ /O — 20204
. . . _— HR Technology FY2020
_ ™ g
Great Place to Work® - UK's Best Workplaces™ Medium Indeed UK Operations Limited HRF 2 /O35 — 20204 E
Nikkei BP - Best Places to Work for Woman BEST 100 Recruit Co., Ltd. Media & Solutions FY2020
HiEBP - ZEHVERE Y 524 BEST 100 HRXE=tU 7IL—k XT14T7&Y ) 1—y3Y  20205E
work with Pride - PRIDE Index 2020 Gold (Highest Rating) Recruit Co., Ltd. Media & Solutions FY2020
work with Pride - PRIDE#51%2020 T— )L N (= &Fh) R 7IL—h ATFT47&Y)a—3> 20205E
work with Pride - PRIDE Index 2020 Gold (Highest Rating) Recruit Staffing Co., Ltd.  Staffing FY2020
work with Pride - PRIDE$§1%E2020 JI— /L N (& aF ) KRSV IIL—KNRI Y T4V T  AMIE 20205 E
. . Staffing FY2020
Great Place to Work® - Best Workplaces - Belgium Unique Belgié B.V. IS 20204



Employee Stock Ownership Plan (ESOP) XS4 THIE

The Company has implemented an Equity Incentive Plan primarily for HR
Technology SBU employees, which counts approximately 10,000 employees,
utilizing shares of Recruit Holdings, with new grants beginning in the calendar
year 2021. The Company believes that this plan will emphasize to its
employees the significance of their contributions toward enhancing the
Company’s enterprise value in the mid-to long-term. Equity-based incentives
have become a standard practice for publicly listed global technology
companies. As a result, the Company believes that the implementation of this
plan, for which the main recipients are primarily employees in the HR
technology SBU, will be an invaluable tool for recruiting and retaining talent
globally. The Equity Incentive Plan operates through an Employee Stock
Ownership Plan Trust (ESOP Trust).

For more details, please refer to “Equity Incentive Plan for Employees” of

nnud
REIEICEE T S FH I, R AEEREEE THE3HRADRI. (8) &

Employee Stock Purchase Plan (ESPP) ftEEFHKHIE

We implement the Employee Stock Purchase Plan (ESPP) for its employees of
Recruit Holdings and its main subsidiaries located in Japan. The employees
who join the plan can purchase Recruit Holdings’ shares by contributing an
amount of money. The amount can be set by each employee, and the minimum
amount is 1,000 yen, a much smaller amount than they can buy the shares at
the market. Furthermore, the employees who join the plan receive an amount
of money equal to 5% of their monthly contribution to the plan every month as
a financial incentive from the Company.

[ 0 franslated y
- EEEMRAFERHIEOAR, =22

Litld. REEOHFRINGEEMEZRNOEMEH Z 2. PEMEZR
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https://recruit-holdings.com/ir/library/upload/report_202103Q4_sr_en.pdf
https://recruit-holdings.com/ir/library/upload/report_202103Q4_sr_en.pdf
https://recruit-holdings.co.jp/ir/library/upload/report_202103Q4_sr_jp.pdf

Labor Management %5 #5& FE

In the Recruit Group Human Rights Policy, we respect and strive to promote
human rights which are declared in the International Labour Organization (ILO)
Declaration on Fundamental Principles and Rights at Work as internationally
recognized and minimum human rights. These Rights at Work refer to freedom
of association and the right to collective bargaining, the elimination of all forms
of forced or compulsory labor, effective abolition of child labor and the
elimination of discrimination in respect of employment and occupation.
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Rights to Collective Bargaining / Freedom of Association FE{&3S351E/ St D EHH

The Company has an employee representative system in compliance with
Japanese law. Whenever we establish new rules or change rules on working
conditions, the Company explains those changes to all employees, seeks their
opinions by setting specific contact for those who would like to make opinions,
and reflects those when necessary. After that, the employee representing a
majority of the workers at that workplace review the final draft of the new or
changed rules, to ensure the employees' opinions are reflected.
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Non-Compensation Benefits and Measures to Support Employees EfIE4/@EAZEEDED HH

Based on one of our values "Bet on Passion", we strive to provide a workplace
environment where each and every employee can work comfortably, and each
SBU and subsidiary provide benefits to its employees reflecting their needs.

For example at Indeed, one of our main subsidiaries leading our HR Matching
business, various benefits are provided to its approximately 10,000 employees
as below.

https://benefits.indeed.jobs/

Recruit Holdings and Recruit Co., Ltd, Media & Solutions SBU Headquarters,
have implemented the following initiatives for their approximately 16,000
employees, including contract employees.
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Remote Work

Remote work for any reason and any amount of time had been introduced on
an organization-by-organization basis since 2015, before the spread of
COVID-19. In April 2021, this was introduced for all employees, including
contract employees, with the exception of some positions (those related to the
placement business and counter business). We provide our employees
,including contract employees, with access to more than 100 satellite offices in
Japan.

Flexible Working Hours
Flexible working hours are applicable for all employees, including contract
employees, with the exception of those that are hourly employees.

Average of About 3 Days Off Per Week Per Year

Starting April 2021, we have increased the number of annual holidays that
employees can freely decide the days to take, apart from calendar holidays
and paid vacations. This allows employees (including contract employees) to
take an average of approximately three days off per week per year, without
changing their annual scheduled working hours or salary.

Vacation and Leave Systems That Are Not Limited toward Specific
Requirements or Attributes

In order to emphasize our respect for the diversified work styles of our
employees, from April 2021, we adopted a vacation and leave system that is
not biased toward specific requirements or attributes.

e For childbirth and childcare, we have established maternity and childcare
leave (40 days in total) that can be taken from pregnancy until the child is
12 years old, regardless of the employee's gender.

e For nursing care, we offer care leave (5 days) that can be used for family
members, including pets, regardless of legal requirements, such as
certification of the need for nursing care. Rather than presuming a
long-term leave of absence, we support our employees in continuing to
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Paid Leave for Half-Days
Employees including contract employees are able to take paid leave for
half-days.

Shorter Working Hour System

Employees including contract employees can work up to 120 hours per month,
in shorter hours, for childcare reasons until the end of fiscal year in which the
child becomes 12-year old, or for nursing care up to two times in three years.
This excludes employees who have been with the company for less than a
year, or employees that work less than two days per week.

Second Jobs and Side Jobs

Upon approval of the supervisor and the head of the human resources
department, employees including contract employees are able to have a
second job or a side job.

Childcare Support: In-House Daycare Center "And's"

In January 2008, we opened an on-site daycare center, “And's”, at the Gran
Tokyo South Tower headquarters in Tokyo, Japan. It provides support for
employees with a strong desire to return to work, but do not have sufficient
childcare options that allow them to return to work.

Childcare Support: Partnerships with Third-Party Daycare Centers
In response to the childcare infrastructure shortage and as part of the support
for returning to work, we started forming partnerships with third-party daycare
centers in April 2018, in addition to the in-house daycare center "And's."

Childcare Support: Daycare Center Entry Support

Working parents are increasingly in need of support to get their child into a
daycare center in Japan. This is especially an issue in the Tokyo metropolitan
area. In response, we set up an internal mechanism to offer optimal solutions,
stationing in-house "Hokatsu-No-Mikata Counselors (daycare center entry
counselors)" since FY2018. (“Hokatsu-No-Mikata” literally means “being on the
side of parents trying to get into a daycare center.”)
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They identify and sort out various daycare center entrance rules that differ from
municipality to municipality and propose the best way to get into a daycare
center suited to each parent's needs, such as their lifestyle and the timing of
returning to work. In FY2020, we started to share this mechanism and
knowledge with other companies, to contribute to society through the
improvement of childcare support.

Nursing Care Support: Nursing Care Hotline
We have set up a free consultation program for employees including contract
employees to discuss nursing care with specialized third-party agencies.

Nursing Care Support: In-House Support and Training

We have created a variety of resources to allow employees including contract
employees to inform themselves on balancing work while providing nursing
care for their families. Some of the measures that have been implemented
include publishing handbooks with fundamental knowledge and conducting
seminars on key topics.

Regular Medical Check-Ups

We arrange medical check-ups at all workplaces, either by visits from
healthcare professionals or at nearby medical facilities, with the target of 100%
of employees, including contract employees, having a medical check-up once a
year. When employees require follow-up tests based on check-up results, we
arrange opportunities to get examined at a venue or medical facility similar to
that used for the regular medical check-up. Referrals are issued in accordance
with the particular conditions when treatment, lifestyle modification, or other
intervention is required, and appropriate follow-up is conducted through
consultations with physicians and nurses, health guidance, or other means.

People eligible for specific health guidance receive follow-up care in the form of
guidance provided in coordination with the Recruit Health Insurance Union.
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Healthcare Consultations

We implement measures against overwork as part of work-hours management.
Employees including contract employees whose hours exceed the set standard
have a healthcare consultation with a physician, as well as a check of their
general health condition and any necessary follow-up care. Their work hours
are also restricted. Necessary measures are taken to prevent deterioration of
the health of employees who have some type of health concern, including
setting up individual consultations with a physician after conclusion of the
healthcare consultation.

Mental Health Measures

Recruit Group has taken initiatives to protect employees' mental health as an
important theme. Health maintenance staff are placed within the human
resource sections of each company, where they coordinate with physicians and
nurses in the Health Management Office to take preventive measures. Content
related to mental health is incorporated into training for new employees and
new appointees to managerial positions.

This aspect of our employee education activities aims to cultivate a corporate
culture enabling the prevention and early detection of mental health issues.

Stress checks are also conducted within companies to ascertain the level of
employee stress and existence of mental health issues. Based on the results,
employees considered to be at high risk for mental health issues are provided
with follow-up services on an individual basis, including individual consultations
and contact with physicians.
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Other Types of Consultation

The Health Maintenance Office appoints nurses in charge of companies and
regions to provide consultations about employees' health management. They
are available at any time to handle inquiries from and offer advice to employees
about mental and physical health issues.

In addition, external health consultation providers are contracted to establish a
system enabling 24-hour access to health consultations for members and their
dependents of the Recruit Health Insurance Union. Women make up a large
percentage of our workforce, and female-specific health issues are not
uncommon among employees. Therefore, health seminars for women and
opportunities for health consultations with gynecologists are regularly arranged,
led by the Recruit Health Insurance Union.

Raising Work Productivity

Through reviewing work processes and introduction of IT tools, Recruit Group
is working to improve our productivity without losing any value. Some of our
initiatives include:

e Moving meetings online through the use of business messaging, cloud
storage and video conferencing.

e Inviting experts to talk events to help spread knowledge concerning
productivity, and to share expertise in developing productive work and
study environments while maintaining a work-life balance.
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Data Security and Data Privacy 7—%t*a21 U7«
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Governance and Structure for Deta Security and Data Privacy 7 —% 73/ > Z (&

The Company sets Data Security and Data Privacy as a high-prioritized risk as
well as our Material Foundation for Corporate Activities, and takes appropriate
initiatives depending on the importance of the data or information in our
possession as well as the characteristics of the data or information to be
protected. It has also established structures and measures required in the laws
and regulations in each country and area in which it operates. The Board of
Directors discusses and monitors the initiatives, based on discussions in the
Risk Management Committee.

Risk Management Committee Y XAV YRXI AV NEESR

The Risk Management Committee is an advisory body to the Board of
Directors chaired by the Managing Corporate Executive Officer and Director of
the Board in charge of the Risk Management Division. The Committee
deliberates on key risk themes and measures of the Company. The Committee
monitors the status of risk management at each SBU as well as identifies and
determines the risks deserving of particular attention, which are reported to the
Board of Directors.
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Audits of Data Security and Data Privacy 7—%t€F*a1V7« - T—9 7511\ —DERE

Data Security and Data Privacy is an important issue for the Audit &
Supervisory Board, and the audit on Data Security and Data Privacy is
conducted by the Audit & Supervisory Board as the high-priority risk.

Internal audits are also conducted regularly for Data Security and Data Privacy.
An Internal Audit Department, under the direct control of the President, CEO
and Representative Director of the Board, audits risks related to Data Security
and Data Privacy of all the SBUs, in close collaboration with Corporate
Executive Officers in charge of Risk Management.
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Policy for Data Security and Data Privacy 7—%tE¥a U7« - 7—9 724 /\ =I5

The Company acquires, manages, and utilizes personal information, including
the information of a large number of individual users, in each of our SBUs. We
believe it is our obligation not only to comply with the laws of each area and
country, but also to respect and protect the privacy of individual users in
conformance with the expectations of society.

To responsibly handle the information we are entrusted with so that customers
and clients can use our services with assurance, the Company has instituted
information management rules based on the Recruit Group Code of Ethics and
the Recruit Group Information Management Policy, resolved by the Board of
Directors, as basic principles.

To ensure effectiveness of Data Security and Data Privacy initiatives, each
SBU or subsidiaries within Recruit Group set its own Data Security and Data
Privacy policy that best fits their business characteristics.
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SBU Policy Name A#t4 Note &5

Privacy Policy of each operation
754\ —RY ¥ —

Personal Data Policy
=Y FIT—5 5

HR Technology
HRFZ /Oy —

Media & Solutions
XTF4T7&Y ) a—vgy

Staffing Privacy Statement )
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management structure, our risk recognltlon and countermeasures on Data Secunty and Data Prlvacy
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For more detailed information, please refer to the privacy center below (Japanese only):
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", disclosed in June 2021, for detailed information about our risk
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https://recruit-holdings.com/ir/library/upload/report_202103Q4_sr_en.pdf#page=33
https://recruit-holdings.com/ir/library/upload/report_202103Q4_sr_en.pdf#page=33
https://recruit-holdings.co.jp/ir/library/upload/report_202103Q4_sr_jp.pdf#page=32
https://recruit-holdings.co.jp/ir/library/upload/report_202103Q4_sr_jp.pdf#page=32
https://hrtechprivacy.com/brands
https://hrtechprivacy.com/brands
https://recruit-holdings.com/sustainability/human-rights/policy/personal-data.html
https://www.recruit.co.jp/privacy/
https://www.recruit.co.jp/privacy/list/
https://rgfstaffing.com/privacy-statement
https://rgfstaffing.com/privacy-statement

Initiatives and Countermeasures for Data Security and Data Privacy 7—%t¥* 21U 7« - 7—49 754/ =5 DO BUE M

Depending on the importance of the data or information in our possession, as
well as the characteristics of the data or information to be protected, the
Company has established structures and reporting systems, and measures
necessary for each country and area's laws and regulations. For example, the
Company monitors for unauthorized access, detects and blocks computer
viruses, preserves communications and access records that may be used for
investigations, and conducts periodic vulnerability tests.

Response to Occuring Risks &Y X7 ADOHIG

To quickly respond when events, including those that seriously affect data
security and data privacy, are discovered or are recognized as potentially
occurring, the Recruit Group Risk Escalation Rules are set and shared with all
SBUs and employees including contract employees and temporary workers to
ensure prompt reporting within the entire group. A crisis management task
force to respond to the situation will be set up when a serious incident occurs.

Each SBU and subsidiaries within the Company have various
countermeasures to minimize risks regarding Data Security and Data Privacy,
in accordance with its business characteristics.

Media and Solutions SBU has also established structures and reporting
systems, and measures necessary to protect Data Security and Data Privacy.
They include but are not limited to:

Establishment of privacy officers for each service
Consolidation of legal functions and clarification of responsibilities
Establishment of a specialized organization to evaluate and deliberate
on privacy issues

e Establishment of a review meeting (Product Committee) with
specialized departments within the SBU

e Implementation of employee training
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Human Rights AMEDEE

Governance for Human Rights A/ /\F > X

The Company sets the Recruit Group Human Rights Policy, which was
resolved by the Board of Directors, based on discussions in the Sustainability
Committee. This policy has been set to protect all employees, temporary
staff, including those who work for its business clients through the Staffing
SBU, and its senior management. The Company is also committed to
carefully identifying risks and to respecting and protecting human rights,
which may be affected by the rapid development of technology.

In order to ensure respect for human rights, oversight responsibility is
assigned to a member of the Board of Directors who is responsible for
Sustainability. Day-to-day responsibilities are allocated to the department in
charge of Compliance and that in charge of Sustainability, which take the lead
in implementing measures in cooperation with related departments of the
Company.

Department in charge of Compliance

The department gathers information on human rights topics in our businesses
and workplaces, monitors the situation in our subsidiaries, and develops and
implements the Company's compliance strategies and plans.

Department in charge of Sustainability

The Department in charge of Sustainability collects information concerning
global human rights themes and considers future activities to be conducted
through participation in stakeholder dialogues, international conferences and
human rights workshops. From FY2017, the department participated in a
human rights workshop organized by BSR (Business for Social
Responsibility '), and was informed of the most recent human rights problems
as well as the countermeasures that companies can take against such
problems.
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In addition, to assess human rights risks and consider countermeasures within MAT, BTN —TICHBITBAEY RV FHAR S Z R T 2% & U
the Company, the number of reports on human rights violations made through T V7= R—=IT 1« 7 ZOBHERRICTARBEBREOICHE < AEER
the whistleblower system and its trends are regularly reported to and discussed ZICRT 2BEHREME & OMEMZ EEMICCBE FHEHIC1ENER L. MK

by the Board of Directors, generally semi-annually. HEEAHLUTWED,

“1BSRisa non-profit global organization with a network consisting of more than 250 companies and partners, and aims at building a fair and sustainable world. Recruit Holdings is a member of BSR.
"1 BSRIZ250# £ B A BEPL/N— N F—D 5B 2Ry hT—7%EE L. AETHEITEAEREZEET 27 0/ ULLBHEEATRTT, YEBSROSEX Y /N—TT,

Human Rights Policy A7 #t

—Creating a brighter world where all individuals can live life to the fullest — AU & D AYEL ENGRHR DIz lc—

Recruit Group House of Human Rights, which shows the concept of our human Y7 I)L— KT IL—T D AEF# OB % F 9 Recruit Group House of Human
rights policy, consists of three pillars and a roof. The pillars represent "Protect," Rights, TEEE I XX &EAEICET 2EERE) TBIFSNTWLWSRE -

"Respect," and "Remedy" outlined in the United Nations Guiding Principles on BE - PoFEEIC, VII—KTIL—7D T—ADEDHEL ENRITER,
Business and Human Rights. The roof is a manifestation of the idea that the ZEHETIEZDHDN, BRELT, KDKRELEHICENDZHDTHD
Recruit Group's aspirations for a brighter world where all individuals can live life CEEEBRELTRUTWET, FEMIEHUMWEBY A~ TUZIL—bT)L—
to the fullest will ultimately drive greater freedom. For details, please refer to TANERS ZTELLE W,

our website "Recruit Group Human Rights Policy".

Recruit Group House of Human Rights Y7 J)L— K JIL—7 N XA T 21— 514V
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https://recruit-holdings.com/sustainability/human-rights/policy/
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Human Rights Policy for Key Issues of each SBU ZEZ4F

The Recruit Group Human Rights Policy is a blanket policy for the whole
Recruit Group. For human rights issues that have a significant impact in
consideration of each SBU’s business characteristics, we set forth specific
theme-by-theme human rights action policies. Please refer to the links below.

HR technology SBU: Indeed's Principles on Algorithms and Fairness

Media & Solution SBU: Personal Data Policy

Staffing SBU: RGF Staffing Human Rights Policy

I

Human Rights Due Diligence AT a1—7YY¥ VX

Recruit Group has historically operated its business while taking human rights
into consideration. We recognize that the scope of human rights to be
considered by companies has been widening in recent years, and implement
human rights due diligence to promote respect for human rights in our business
operations.

Specifically, in cooperation with the Internal Control department, as part of of
our risk management measures, we identify and assess potential human rights
risks which may exist in our business activities, considering possible
countermeasures against them for companies within Recruit Group including
those acquired by means of M&A and the existing business domains.
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HRTZ /AY— SBU: ZZ

AT 7&Y Y a1—> 3y SBU: =V FIILT—%1i58t

A& SBU: RGE Staffing AtE778t
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https://recruit-holdings.com/sustainability/human-rights/policy/
https://recruit-holdings.com/sustainability/human-rights/policy/algorithms-fairness.html
https://recruit-holdings.com/sustainability/human-rights/policy/personal-data.html
https://rgfstaffing.com/who-we-are/human-rights
https://recruit-holdings.co.jp/sustainability/human-rights/policy/
https://recruit-holdings.co.jp/sustainability/human-rights/policy/algorithms-fairness.html
https://www.recruit.co.jp/privacy/personaldata/
https://recruit-holdings.co.jp/sustainability/human-rights/policy/RGFstaffing-humanrights.html

We also believe that a third-party's point of view is critical for identifying and
resolving potential risks in business activities. Through annual engagement
with our stakeholders, including NGOs and human rights experts, we are
committed to identifying business-specific human rights issues and seeking
opinions on what roles we should take.

Specifically, we consider and implement measures to prevent and mitigate
human rights violations that are likely to occur, depending on the business
characteristics of each SBU.

e HR Technology SBU discussed issues concerning "technology and
unconscious bias," and devised various measures to help mitigate
against this. This is an ongoing effort requiring continuous action.

e Media & Solutions SBU assesses the human rights impact of its value
chain, including supply chain, where areas are identified in which the
likelihood and severity of human rights risks are high. Preventative
measures and mitigating actions are discussed and implemented.

e Staffing SBU assesses human rights issues related to its own
employees and temporary staff.

Kl —TE. EBEFETRINSDURIDOEE - SHEICHE WV TIE,
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Human Rights Help Desk A#HEICEE T 2 HEHRE

Our whistleblower system, which is available to all employees, including
contract employees, temporary staff and residing partners, allows for the
submission of reports and provides consultations on human rights.

LYHTIN—TOEREEERVHEEZESD). RKEMHE., BHITZ/\—hF—I(C
FURITTWBRELMERROTIE. AEICETI2ERPERDRITAFITTVE
CR

For more details on our whistleblower system, please refer to * Whjsll_e.b_I_OMLe_LS;leQm_and_ELo_tepllo_n in this ESG Data Book.

NEREHRROICEE T DI, ANESG Data Book® MEZHR

) ECEBELEE,

Human Rights Education AEHE

We run training focusing on human rights relating to products and services of
Recruit Group as a part of compliance education.

We customize our training according to the business characteristics of each
company. For example, we provide training to avoid discriminatory expressions
in our advertisement businesses. We also provide employee training to prevent
discriminatory expressions in our sales activities, customer support, and
product development.

LU —TF. AV TIATVABBEZREERELT, SHSED/INTAXY
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BIZIE, REICHITZERNRIEFHIEY, BEXEBUERITDI ATV M -
HRAII—X0. BEEECHEIS 2 =7 —Y 3 vichiF 2 E=5I0RIE/KIE
RE, BEBREICEDELIHMEEERL TVWETD,

For information on our compliance education including that to prevent harassment, please refer to “Employee Training on Ethical Standards” in this ESG Data Book.

INTGAXY NEBZESTAY T34 P Y AHBBICDWTIE, AESG Data Book®D T{PEE(GIEEXE
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Governance AH/\F 2V X
—RL—k

Corporate Governance ]

- HINFV R

Guided by Recruit Group Management Philosophy, the Board of Directors
prioritizes corporate governance policies and practices that are designed to
achieve long-term growth, increase corporate and shareholder value, and
benefit all of our stakeholders. Our stakeholders include employees, individual
users and business clients, as well as our shareholders, business partners,
non-profit organizations (NPOs) and non-governmental organizations (NGOs),
national and other governments, and local communities.

The Company endeavors to strengthen its corporate governance by
designating the COO, Managing Corporate Executive Officer and Director of
the Board as a responsible person for corporate governance including ESG.
Based on its initiatives, the Board of Directors confirms the appropriateness of
its corporate governance and its compensation structure from a mid-to
long-term perspective, based on discussions in its advisory bodies such as the
Nomination and Compensation Committees.

Specifically the Company focuses on enhancing gender diversity in the Board
of Directors members including Audit & Supervisory Board members by setting
a target. The Board of Directors has also decided to include ESG factors in the
compensation of each Executive Director beginning in FY2021.

Please refer to

étid)ﬁ)lt%r’x“% U= —TREEBESICEDODVT, RENICHEKE
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for detailed information

about our Corporate Governance Overwew including Board of D|rectors Audit & Superwsory Board Commlttees Status of Internal Control Status of Audit System and

Compensation.
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https://recruit-holdings.com/ir/library/upload/report_202103Q4_sr_en.pdf#page=93
https://recruit-holdings.co.jp/ir/library/upload/report_202103Q4_sr_jp.pdf#page=75
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Board Diversity BN =D kM4

The approach to selecting candidates for the Board of Directors is to choose
qualified personnel from a pool of diverse candidates who can fulfill the duties
and responsibilities of the position by considering their skills, leadership and
professional experience, personal background, judgment, personality, and
insight, without discrimination based on attributes of gender, age, nationality or
ethnicity. Current Directors who are considered for renomination are evaluated
on these criteria as well as their performance on the Board and number of
terms of office.

The Company has a policy that at least one third of the Directors of the Board
are Independent Directors who maintain appropriate separation from
management execution.

Our Commitment and Target for Board Diversity B SERE DS HFEEICHIT /-

The Company focuses further on enhancing diversity in the Board of Directors
members of Recruit Holdings, to raise the quality of decision-making and
further ensure transparency and soundness in its governance structure. The
focus is on diversity in skills, professional experience, and background.

The Company has specifically set a target for gender, and aims to propose
candidates for election to its Annual Meeting of Shareholders, to achieve an
approximately 50% "' ratio of women out of the total number of Directors of the
Board and Audit & Supervisory Board members by FY2030. By improving
diversity, we believe our company will benefit from more diverse skills,
professional experiences, and backgrounds.

Please refer to the details on Our Commitment and Target here.
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Data and Progress on Board Diversity B REDZIRIEICEAT 2ERET—

June 2019 June 2020 June 2021 Tlf‘;%%%y
201946 8 202046 H 2021568 B =(2030 4 )
Number of Directors of the Board 7 6 6 )
B #8
Number of Independent Directors 2 2 2
. R #/rb\l -
Directors of the Board ~ RAZAEFHERHE K
BE . .
G 28.6% 33.3% 33.3% .
i =+
Number of women Directors of the Board 0 1 1 )
LB
Number of Audit & Supervisory Board members % 4 4 4
. . EBXRE Person :
Audit & Supervisory A
E}_E)%r?dﬁmembers Number of women Audit & Supervisory Board
= members 1 1 1 -
THEBERE
Total members of the Board of Directors™ 1 10 10 i
B - BEE/aEt
The Board of Directors Number of Women 1 5 > )
Members’k1 ZEANE
B - BEEREE
Ratio of Women 9.1% 20.0% 20.0% Approx. 50%

IR #150%

1 The Board of Directors members are defined as Directors of the Board and Audit & Supervisory Board members.
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Corporate Ethics and Compliance TFEGEE IV SZ4 772

Governance Structure & Policy %GB E AV 547V ADH/INF > Z4EH] - Ht

Corporate Ethics and Compliance is positioned as one of our Material
Foundations for Corporate Activities to increase its corporate value in a
sustainable manner by prospering together with all stakeholders. The
Company views corporate ethics and compliance as a fundamental
prerequisite for our corporate activities, and defines it as meeting society’s
expectations and demands through appropriate action both as a company and
as individuals, beyond the framework of solely legal compliance.

Based on the above, the Company conducts initiatives such as employee
training and whistleblowing programs. The Board of Directors monitors
corporate ethics and compliance initiatives, based on discussions in the
Compliance Committee, which is an advisory body to the Board of Directors.

The Board of Directors carries out the following types of monitoring to confirm
the effectiveness of compliance so that oversight is not a mere pro forma
checking of observance.

e The Board of Directors receives semi-annual reports on the status of
group-wide compliance and confirms occurrences of whistleblower reports,
disciplinary actions, lawsuits, violations of laws and regulations. as well as
the mechanisms and organizational structure for managing these issues.

e The Board of Directors receives reports on the deliberations and decisions
of the Company’s Business Strategy Meeting, the Compliance Committee,
and those of each SBU (each SBU's Committee meets twice a year) and
confirms the progress of compliance activities and significant issues.
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Compliance Committee AV 73547V AEESR

An advisory body to the Board of Directors chaired by the President, CEO, and
Representative Director of the Board. The Committee deliberates on
compliance themes and measures of the Company. The Committee decides
and evaluates action plans based on the information collected from the Holding
Company’s administrative departments and subsidiaries. The Compliance
Committee’s deliberations and decisions are reported to the Board of Directors
to promote compliance mindset within the Company.

EER = DEEHKERE, ZERIFRKRIFFE®RER 3 CEO, it/ I/IL—70aYy
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Management Structure for Corporate Ethics and Compliance TEREDYERI XY M

The Company’s Board of Directors is responsible for appointing an individual
with ultimate responsibility for compliance, establishing a department in charge
of compliance, making decisions on basic group-wide compliance policies, and
monitoring the effectiveness of the compliance measures.

The President, CEO and Representative Director of the Board, convenes and
serves as chairperson of the Compliance Committee, evaluates the
effectiveness of each SBU’s compliance program, and makes decisions on the
group-wide compliance plan at the Business Strategy Meeting.

The Board of Directors of each SBU Headquarters appoints an individual with
ultimate responsibility for compliance at the SBU, makes decisions on the
SBU’s basic compliance policies, and monitors the effectiveness of the SBU’s
compliance measures. The President / CEO of each SBU Headquarters
convenes and serves as chairperson of the Compliance Committee for the
SBU and shall evaluate the effectiveness of the SBU’s compliance and make
decisions on and inspections of the SBU Headquarters’ operational plans.

The President / CEO of each subsidiary of the Company appoints an individual
with ultimate responsibility for compliance at the subsidiary, evaluates the
effectiveness, and makes decisions on and inspections of the subsidiary’s
operational plans in terms of compliance.
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Audits of Ethical Standards and Compliance £E@IE - AV TSA 7V ADEE

In addition to the "Recruit Group Code of Ethics," the "Recruit Group Policies"
were also established so that all the employees of Recruit Group conduct
corporate activities in respect to corporate ethics and compliance. This is a set
of shared group-wide policies for Recruit Holdings and its subsidiaries on
matters such as decision-making, investment management, finance, human
resource management, risk management, and compliance, in order to realize
unified group-wide management of the whole Company.

To ensure compliance with the Recruit Group Code of Ethics and other internal
regulations, internal audits related to corporate ethics are conducted as the
audit theme each year. Internal audits are conducted by the Internal Audit
Department, which consists of nineteen members as of April 1, 2021, and
reports directly to the President, CEO, and Representative Director. The main
duty of the Internal Audit Department is to conduct audits of operations and
internal controls related to financial reporting, based on its annual audit plan.
The Internal Audit Department evaluates the operational status and the
maintenance of internal controls.

When a deficiency is found, the Internal Audit Department notifies the audited
division and the departments responsible for internal controls to improve the
situation. The Internal Audit Department also follows up on the status of
improvements to ensure that the business of the Company is conducted
appropriately.

In addition, Audit & Supervisory Board members conduct audits on corporate
ethics and compliance as one of the key themes of Recruit Group.
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https://recruit-holdings.com/who/governance/code-of-ethics/
https://recruit-holdings.co.jp/who/governance/code-of-ethics/

Policy on Corporate Ethics and Compliance @B &Y 54 7V A FEt

Policy for Corporate Ethics and Compliance AV 75414 7V A Kt

The Board of Directors of the Company established the “Recruit Group Code of
Ethics” as universal guidelines that govern our conduct. The Code of Ethics
describes certain fundamental legal and ethical practices that all senior
management, employees, including contract employees, and temporary staff of
the Company are required to follow. All these employees are informed of the
Code of Ethics, and the Company plans and conducts necessary training for
them to ensure compliance with the Code of Ethics and internal policies.

The Board of Directors also has the "Recruit Group Compliance Policy" in
place as a basic policy regarding the Company’s compliance activities, and
monitors their effectiveness.

The Company has policies of providing education to all employees based on
the Code of Ethics and of conveying the importance of compliance directly from
the management of subsidiaries to their employees.

Recruit Group Code of Ethics U 7 JL— k7' IL— 7 {RIBHfE

Fulfilling legal and ethical expectations
Complying with laws and regulations
Negotiating and complying with agreements
Complying with fair competition laws and
observing fair trade practices

clarifying responsibilities

public company

Interacting appropriately with government people

persons
Safeguarding confidential and sensitive
information

Protecting intellectual property

environment

crime and similar parties
. Protecting the environment

Communicating effectively and
Fulfilling disclosure obligations as a
. Respecting the rights and dignity of all

. Maintaining a productive working
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. Avoiding relationships with organized
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Bribery and Anti-Corruption Policy BEINEgd & ONBRBAIEICEET 258t

The Company prevents bribery according to the Recruit Group Compliance
Policy resolved by the Board of Directors. The Policy stipulates compliance
with relevant laws and regulations to maintain proper relationships with
politicians and public officers, specifically setting forth prohibited acts. The
prohibited acts include providing, either directly or indirectly, offering or
promising to provide, or accepting any money or other things of value to
acquire a wrongful gain in business.

The Policy is reviewed by relevant departments in charge as appropriate and
revised when necessary under approval by the Board of Directors.

In addition to the above, we ensure preventing bribery and corruption through
the following initiatives.

e Implementing group-wide whistleblower systems. Hotlines are available
for all employees including contract employees, temporary staff, and
full-time partners working in Recruit Group to report when they find or
sense misconduct such as bribery, corruption, or unfair competition.

e At key subsidiaries in Japan, all employees, including contract
employees, and temporary staff receive compliance education and
tests that cover such topics as bribery, anti-corruption, and unfair
competition. The attendance rate in FY2020 was 100%.

e Periodic confirmation of compliance with regulations within the

Company, including some subsidiaries.
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Employee Training on Ethical Standards %GIEEX#(CEAT 3HEHRE

The Company has policies of providing education to all employees based on
the Code of Ethics and of conveying the importance of compliance directly from
the management of subsidiaries to their employees.

Based on these policies, Recruit Holdings and each subsidiary execute the
following measures: 1) distribution of leaflets or other media, 2) testing the level
of understanding, 3) delivery of President speeches, 4) emailing messages,
and undertaking other means necessary for respecting compliance.

For example, Recruit Holdings and its main subsidiaries in Japan have
comprehension tests and other employee training programs in place for all
employees including contract workers and temporary staff. They cover the
areas of misconduct and unjust treatment, such as bribery, corruption, unfair
competition, data security & privacy, conflict of interest, insider trading, human
rights to avoid bullying and harassment. To educate employees on social and
company rules, we include training on potential situations that employees are
likely to encounter and how to handle them. We also provide compliance
training for particular positions, such as the training on handling of reports or
instances of bullying or harassment for newly appointed managers.

Each subsidiary also has necessary company-level compliance training in
place that best fits its business.
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Whistleblower System and Protection

Whistleblower System

Recruit Holdings and its subsidiaries have established whistleblower systems,
including reporting hotlines for harassment and/or illegal or other improper
behavior, to promptly transmit information to the applicable department in
charge of compliance within Recruit Holdings or the relevant subsidiaries, in
the event that all employees including contract employees and temporary staff
discover a potential issue related to internal controls. The department in charge
of compliance that receives the report promptly and thoroughly investigates the
matter, decides on response measures in consultation with the related
departments, and implements appropriate response measures.

The whistleblower system is available for all employees including contract
employees, temporary staff, and full-time partners working in Recruit Group to
report if they are being unfairly treated during work or in the workplace. They
can also use the hotlines when they, from a third-party perspective, find or
sense misconduct or unjust treatment, such as bribery, corruption, unfair
competition, data leakage, conflict of interest, insider trading, bullying, or
harassment. Recruit Holdings and its subsidiaries take various initiatives to
ensure all our people know these hotlines are readily available for them.

In addition, the number of reports made through the whistleblower system and
its trends are reported twice a year and discussed at the Board of Directors
meeting, to monitor effectiveness of our compliance activities and human rights
risks.

Recruit Holdings also provides access to a third-party-operated external hotline
as a whistleblower system for all employees including contract employees,
temporary staff, so that more people can easily access the whistleblower
system. Only after requested by the whistleblower, the contents of their report
filed via the external hotline are shared directly with Recruit Holdings’ Audit &
Supervisory Board members. Our whistleblower system also offers hotlines for
those outside the Recruit Group, including our partners and clients, on our
official website.
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Protection of Whistleblowers

All of the hotlines are confidential reporting channels. The Recruit Group
Compliance Policy, resolved by the Board of Directors, ensures the anonymity
and protection of all whistleblowers by prohibiting any retaliation to the
whistleblowers, including dismissal or unfair transfer against any whistleblower
for making a good-faith compliance report. The policy also stipulates respect
for the privacy of whistleblowers, and ensures that the information of the
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whistleblower and the details of the report will not be disclosed to anyone
beyond the extent necessary to handle the matter without the prior permission
of the whistleblower in question, so that they will not suffer any disadvantage
because of reporting under this system.

Data Related to Corporate Ethics and Compliance AV 75147V X + LEGRICETZ7—4

Item FY2017 FY2018 FY2019 FY2020
F—%I1EH 20175 E 2018FE 20195 & 2020%FE

Compliance test takers™

AVTSAT7 Y ABRET A NZHER 25,798

30,773 36,257 31,913

Number of reports made by whistleblowers™

AR BRI %42 225 288 298 323

*1. Compliance test covers sustainability, human rights, data security, handling of personal information and intellectual property, prevention of insider trading, prevention of bribery, prevention of unlawful acts and prevention of
corruption. The test takers include employees including contract employees and temporary staff of Recruit Holdings Co., Ltd., Recruit Co., Ltd., Staff Service Holdings, Recruit Staffing Co., Ltd., and other main group companies in
Japan.
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*2. The number of reports we receive through our whistleblowing system which has been established as a channel for all employees including contract employees and temporary staff, and resident workers dispatched from business
partners of Recruit Holdings and its main subsidiaries in Japan.
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Tax #t

Tax Governance FIEH/\F > X

The Company sets Recruit Group Tax Policy, which is approved by the Board
of Directors of Recruit Holdings. Ultimate responsibility for management of all
tax matters for each company of Recruit Group rests with the COO and
Managing Corporate Executive Officer and Director of the Board in charge of
the Finance Division. Day-to-day responsibility is delegated by the Director of
the Board to the Corporate Executive Officer responsible for Finance,
Accounting and Tax. A team of qualified experienced tax professionals
support the Corporate Executive Officer to meet our tax obligations. The Audit
& Supervisory Board provides regular oversight of all tax matters, along with
the Board of Directors as appropriate.

Tax Policy ##h &t

Basic Tax Policy E&F#t

Each company of Recruit Group shall, as a fundamental principle, conduct their
business activities in compliance with and follow the spirit of the tax laws in all
operating countries, and shall strive to maximize shareholder value through

minimizing tax risks as well as optimizing tax costs.
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1. Minimization of Tax Risks

Each company of Recruit Group, in compliance with the tax laws in all
operating countries, international taxation rules such as transfer pricing
taxation rules, and OECD (Organization for Economic Co-operation and
Development) taxation guidelines, shall establish an internal infrastructure
system in order to identify tax risks in an appropriate and timely manner.
Through conducting necessary and sufficient analysis, each company of
Recruit Group seeks to improve and maintain the quality of its tax compliance
so as to minimize tax risks.

2. Optimization of Tax Costs

Each company of Recruit Group shall seek to optimize tax costs through
measures such as the application of the benefits of preferred tax regimes, the
avoidance of double taxation, and the adoption of tax consolidation which are
permitted under the tax law in all operating countries. Each company of
Recruit Group highly values legal compliance and business rationality.
Consequently, the use of artificial, tax-avoidance structures that are devoid of
substance or business purpose shall under no circumstances be
contemplated.

3. Tax Filing and Tax Payment

Each company of Recruit Group shall appropriately retain the necessary
books and evidence, duly file its tax returns, and pay taxes to the competent
tax authorities according to the tax laws in all operating countries.

4. Relationship with Tax Authorities

Each company of Recruit Group shall keep the state of its tax compliance
transparent and accountable, adequately provide information upon request
from the relevant tax authorities, and endeavor to maintain a healthy and
positive relationship with said authorities.

1. BV X7 OiRIME

LTI —TEIE. BEERTOZEORA RUBRMEHEIREDE
BRIV FIA, iwcmmmgﬁmﬁﬁ%%%ww%bTméﬁm“%?é
HARSAVICEMU T, B RY%EE - BYICRETE 21466 % 2
U, TOBBREZTO>2&Ick>T. ERNCRIFAHMBEI VTS24 7R
REEHE - mEL. YT DMIMLICEHET,

2. AR hDORE{L

BT I —TRiEE. FERFATODEEDREAICL DRI NSZRARED
BA. —ERROHR. EEMRTOBRREDFEICEID, AR~ DREE
LICEHET, Kfeo MARNDRBIEICEWTIE, FERDOETFEEESE
MzERL. FXEN - REZHDLLBVARGHERLEETAZ —VIERKU
EtAo

3. R EE DORER U

BT I —TRiEE. FERFATDERICE T 2FHEDEDICHS &I B
& D, BYICREHRE. ROIERERZREL LT MBREEZ/EN
L. FUEDRD ZHRERICRE. WO L X,

4. HIFLHE & DRAF

LT IN—TEEE. MBEIAV TS T ADRRE. ERMEZ R > THEA
AREEGIRE L U, FEEREDREDOHRBUBDOKDICIHU T, BYRIBER
REzTS5Ecblc. BENDERBRBBREBEI DL SICEHET,



Notes on the Contents AIEEZEDLHEIE|

CET B EIEFE

Forward-Looking Statements

This document contains forward-looking statements, which reflect the
Company's assumptions, estimates and outlook for the future based on the
Company's plans and expectations as of March 31, 2021 unless the context
otherwise indicates. There can be no assurance that the relevant
forward-looking statements will be achieved. Please note that significant
differences between such forward-looking statements and actual results may
arise due to various factors, including changes in economic conditions,
changes in individual users' preferences and business clients' needs,
competition, changes in the legal and regulatory environment, fluctuations in
foreign exchange rates, and other factors. Accordingly, readers are cautioned
against placing undue reliance on any such forward-looking statements. The
Company has no obligation to update or revise any information contained in
this document based on any subsequent developments except as required by
applicable law or stock exchange rules and regulations.

Third-Party Information

This document includes information derived from or based on third-party
sources, including information about the markets in which we operate. These
statements are based on statistics and other information from third-party
sources as cited herein, and the Company has not independently verified and
cannot assure the accuracy or completeness of any information derived from or
based on third-party sources.
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